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THE IMPACT OF THE PANDEMIC ON THE LABOUR MARKET

Abstract

In the context of a pandemic, many enterprises take actions and make specific decisions in conditions of
uncertainty, since it is absolutely impossible to predict the development of the pandemic and its possible consequences
on the territory of other countries of the world. Thus, business activity also remains in an environment of uncertainty
and is subject to a variety of factors that can not only negatively affect certain aspects of their activities, but can
also lead to the complete destruction of the business entity. The relevance of the research topic is shown in the
identification of the consequences of the coronavirus pandemic and their assessment on the modern labour market.
An increasing number of employers' requirements for employees are associated with soft-skills. These include critical
thinking, self-management, problem solving, learnability, resilience to stress, flexibility, and etc. The purpose of the
study was to assess the current situation in the world and domestic labour market. The object of research was the
labour market of the leading countries of the world: the United States, China, great Britain and Canada. The result
of the study was the conclusion about further changes in the demand for labour and the conclusion about what the
domestic labour market is waiting for in the future.

Key words: COVID-19, labour market, crisis, unemployment, income, population, business activity.

With the spread of COVID-19 around the world, it has led to global changes in the economy
of not only Kazakhstan, but also other countries. The pandemic affected all countries of the world
economy, as a result of which any manipulation in the field of international trade, tourist services and
other sectors of the economy was temporarily stopped between individual states. All this certainly
affected the development of economic relations between the countries, as well as the unemployment
rate and incomes of the population. The purpose of the study was to assess the impact of COVID-19
on the labor market in Kazakhstan and the leading countries of the world. The main objectives of the
study were: to assess the level of impact of the pandemic on economic development; assessment of
changes in the unemployment rate; assessment of the projected changes in the labor market that will
affect it.

The coronavirus pandemic (COVID-19) has spread not only across Kazakhstan, but also all over
the world. The spread of a new type of virus originated in China, where a massive infection of the
population began in December 2019. As a result, Chinese borders were closed to prevent the spread
of a new type of virus, and subsequently international relations between China and other foreign
countries were temporarily suspended.

According to the results of the macroeconomic review for the IV quarter of 2020, conducted by
PwC, 72% of the surveyed experts believe that Kazakhstan is waiting for a basic scenario of economic
development, in which a slow exit from the crisis caused by the COVID—-19 pandemic is expected. In
general, the uncertainty of the future prospects for economic development is a new reality not only for
Kazakhstan, but for the whole world. This is primarily due to the decline in business activity and the
need to adapt existing skills, processes and technologies for doing business in the new reality.
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The suspension of international relations had a negative impact on the world economy and the
economies of individual countries of the world. The spread of coronavirus infection and ways of
dealing with its consequences have also affected the labor market.

For example, quarantine in Kazakhstan made certain adjustments to the structure of employment
in Kazakhstan. After the spring lull in the country, the need of personnel has sharply increased, in
addition, one can observe the aggravation of the problems of uneven labor resources at the regional
level.

Guided by the data of the Labor Resource Center of the Ministry of Labor and Social Protection
of the Republic of Kazakhstan, the state electronic exchange enbek.kz observed a monthly decrease in
the number of vacancies by 10-26%,

The minimum of offers from employers fell on April — only 25,000 vacant places were offered
to Kazakhstanis. This is the first time in the last few years for labor-deficient Kazakhstan. Center
analysts associate it with the uncertainty in the economy during the state of emergency in April.
The conclusions of the human resources development center shows that the number of technically
unemployed (officially employed, but without income) in April this year in Kazakhstan exceeded 4.2
million people. The official statistics on unemployment remained unchanged and amounted to 4.8%.

For the period between 2015 and 2019 the unemployment rate of the Republic of Kazakhstan
tended to decrease. So, for the specified period, the overall unemployment rate fell by 1.06%, the level
of youth unemployment — by 0.70%.

According to the results of the 2-nd quarter 2020 there was an increase in demand in certain
sectors of the economy in Kazakhstan. For example, the construction, transport and industrial sectors
became the leaders in the demand for personnel, the share was about 43% of all vacancies.

In connection with the implementation of projects such as the Employment Roadmap and the
increase in the number of construction projects, the need for bricklayers, concrete workers, carpenters
has increased. The deficit in personnel was observed in relation to road workers, where the need for
personnel increased almost 4 times.

The end of the quarantine and the reopening of most enterprises immediately affected the
employment market. The first «working» months reduced the number of technically unemployed to
735 thousand people.

The number of vacancies in the country increased 2.8 times — up to 71 thousand in the period from
May till June. This is even more than in the pre-crisis period [1].

In the Russian Federation, in order to prevent the spread of COVID-19, a decision was made
at the level of the highest authority to suspend the work of a greater number of enterprises, except
for those that are life-supporting (grocery stores and manufacturing enterprises, pharmacies, medical
institutions, etc.), part enterprises were redesigned for the production of protective equipment and
antiseptics. Thus, the entire April 2020 was declared inoperative.

Today, in some regions of the Russian Federation, the epidemiological situation is critical, and
some enterprises do not carry out their activities or carry out it under specific restrictions, i.e. not fully.

The taken measures affected small and medium-sized businesses, since the level of their
profitability is several times lower than those of larger economic entities, and such enterprises are
not able to cope with expenses in conditions of suspension of activities, incl. to pay employees. As
a result, there is an illegal increased pressure on workers to dismiss them of their own free will, and,
accordingly, an increase in the unemployment rate [2].In order to confirm the above facts, we will
analyze the situation on the world labor market during a pandemic.

In the leading countries of the world, the situation with the unemployment rate has worsened.
According to the RIVI website (riwi.com), the latest real-time data collected reflects disappointing
data illustrated in Figure 1 (p. 188).

In addition to the growth in unemployment in such leading countries as the United States, Great
Britain, China, the income of the population of the above countries is declining. So, in China, the
population has lost 45% of their previous income, the population of Canada — 36%, the United States —
33% and the UK — 24% [2].

Thus, we can say that the coronavirus epidemic has not spared any country in the world. Also, we
cannot talk about a further deterioration of the current situation, since the problem of eliminating the
consequences of the pandemic remains unresolved today.
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Figure 1 — The unemployment rate in the leading countries
of the world as of April 30, 2020, %

According to experts, further deterioration in the economies of countries is possible, which will
directly affect the situation in the modern labor market. At the moment, accurate predictions cannot
be made. However, if the situation persists, the countries will face a protracted deep economic crisis.

The data in Figure 1 indicate a high growth rate of the unemployment rate. The highest level of
growth in the unemployment rate is observed in the United States (22.0%) [3].

According to research by the International Labor Organization (ILO), the coronavirus pandemic
has had an uneven impact on the labor market for men and women. Thus, the number of women who
have been unemployed is greater than that of men; in terms of this figure, this figure is 5 percent for
women, and among men — 3.9 percent. The pandemic also affected young people (15 to 24 years
old), where the unemployment rate was 8.7 percent, while among older people 3.7 percent lost their
jobs [4]. Unfortunately, there is still no statistical data for 2020 in the Republic of Kazakhstan on
gender employment, but it is possible to analyze the state in terms of gender employment based on
the indicators of previous years. As shown in the table below, the unemployment rate for women is
higher: 5.4% in 2017 and 2018, and in 2019 this figure fell slightly to 5.3%, while the unemployment
rate for men is lower [5].

Table 1 — Main indicators of the labor market by months 2017-2019 (estimated data)

2017 2018 2019

Main indicators of the labor
market in terms of gender Total Male | Female | Total Male | Female | Total Male Female

Laborforce, thousandpeople 9027,4 | 4664,2 | 4363,2 | 9138,6 | 4676,8 | 4461,9 | 9221,5 | 4739,7 | 4481,8

Labor force share in the

population,% 69,7 76,2 63,8 70,0 75,9 64,8 70,1 76,3 64,6
Employedpopul ation,

thousandpeople 85852 | 44589 | 4126,3 | 8695,0 | 4474,7 | 4220,3 | 8780,8 | 45354 | 42454
employees, thousandpeople 64859 | 3331,6 | 31544 | 6612,5|3383,6 | 3228,8 | 6681,6 | 3443,0 | 3238,6
self-employed,

thousandpeople 2099,2 | 11273 971,9 | 2082,5 | 1091,1 991,5 2099,2 | 10924 1006,8
Unemployedpop ulation,

thousandpeople 4423 205,3 237,0 443,6 | 202,1 241,6 440,7 204,3 236,3
Unemploymentr ate, % 49 4.4 5,4 4,9 43 5,4 4.8 43 5,3

Youthunemploy mentrate,%
(aged 15-24) 1) 3,8 3,6 4,0 3,7 33 4,1 3,6 32 4,0

Youthunemploy mentrate,%
(aged 15-28) 2) 3,9 3,5 4.4 3,8 34 4,3 3,7 3,3 4,1

Note — Data of the Committee on Statistics of the Ministry of National Economy of the Republic of Kazakhstan.

While the epidemic continues, there is a demand in the labor market for couriers, salespeople and
remote workers. Specialists in certain industries turned out to be unclaimed, for example, this applies
to employees in the tourism sector and most of the service enterprises.
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After the end of the epidemic, the demand for specialties that were in high demand in a difficult
epidemiological situation will decrease, which is due to a decrease in the need for these categories
of workers. Then the demand for workers who were unclaimed during the pandemic will begin to
increase.

Changes to which the labor market is subject will depend on the duration ofthe quarantine measures,
as well as the ability of economic entities to increase their production capacity in a short time. The
most popular mechanisms in the employment of citizens and the reduction of the unemployment rate
will be: retraining and retraining of the population, employment of employees on a part-time basis,
etc. Also, after the end of the pandemic, an increase in demand for foreign travel is not excluded,
which will contribute to the demand for specialists in the tourism sector, etc. [6].

In general, global trends in the development of the labor market will continue, workers need to
think not so much about the consequences of the crisis as about the development of robotization.
Certain types of business will not only be able to survive in this situation, but also significantly improve
their positions. These types of economic activities include virial (online) entertainment. If there was
an increase in this type of service sector before the pandemic, then during a pandemic this growth may
be exceeded several times [3].

Summing up the results of the study, we can conclude that the overall result of the end of the
pandemic in Kazakhstan and in the world as a whole will lead to a reduction in the number of staff
in many companies where they were “bloated”. As mentioned above, the demand for specialists who
are competent to solve production issues not only at the workplace will increase, but will also be able
to quickly transfer their work online. And with the transfer of a significant number of employees to
remote work, it will demonstrate that the enterprise does not need to support certain categories of
staff members at all. Consequently, despite the measures taken and being implemented to eliminate
the consequences caused by the spread of coronavirus in Kazakhstan and foreign countries, it will
ultimately lead to an increase in the level of unemployed, a decrease in the income of the population,
as well as an economic crisis. However, the severity of all the consequences depends on the duration
of the measures implemented by the states. The Government of the Republic of Kazakhstan needs
to develop a strategy or action plan, under similar conditions, that will help labor market accept
and overcome all the challenges posed by the pandemic. It should also be noted, as analyzed in this
article, that the COVID-19 crisis has had an uneven impact on different sectors. Those sectors that
are facing the negative effects of the pandemic will recover at a much slower pace. The restoration
of these sectors should be aimed at a humane approach, which provides for social support of socially
vulnerable segments of society, where the fulcrum will be the person and the observance of his rights.
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HAHAEMUSAHbBIH EHBEK HAPBIFBIHA 9CEPI

Angarna

[Mangemus xarnaiiblHa KONTETEH KACIOPBIHAAp OENrici3/iK jKaraailblHia HIapajap KaObUIIaiibl )KoHe HaK-
THI TICHIIM/EP KaOBUTIAaW/IbI, OMTKEHI oJeMHIH 0acKa eJICpiHiH ayMarbIHIA MMAHJACMUSHBIH TaMYBIH JKOHE OHBIH
BIKTUMaJl cajJJapblH Oomkay MysgeM MyMKiH emec. COHBIMEH, SKOHOMHKAIBIK KbI3MET COHBIMEH Karap Oein-
TiCi3miK KaFmalbIHIa Kaldagsl JKOHE KemTereH (akroprapIslH OcCepiHe YIIBIPAiIbl, olap OJApAbIH KBI3METIHIH
KeOIp JKaKTapbIHA Kepi ocep €Till KaHa KOHMail, COHBIMCH Oipre SKOHOMHKAJIBIK CyObEKTIHIH TOJBIK YKOWBLTYbIHA
OKellyi MYMKiH. 3epTTey TaKbIpPbIOBIHBIH ©3€KTUIIr KOPOHABUPYCTHIK IMaHIEMUSHBIH 3aplanTapblH aHBIKTay/a
JKOHE oJlap/ibl Ka3ipri eHOeK HapbIFbIHAA Oaranayaa kepineai. Kymbic OepylIiiepaiH KbI3MeTKepiiepre KOsThIH Ta-
nanTapbiHbIH Keberoi soft-skills-ke OaitmanbicTel. Onapra ChIHU TYpPFBIIAH OMIIAy, ©3iH-031 Oackapy, Macesienepi
TIemTy, YHpeHyTe KabiIeTTimiK, Kyi3emicke TO3IMALTIK, HKEMAUTIK jKoHE T.0. 3epTTeyaiH MaKCcaThl QJIEM/IIK KOHE 1IIIKi
eHOeK HapBIFBIHIAFEI aFbIM/IAFbI JKaFIaiiipl Oaranay Oonasl. 3epTTey HBICAHBI JIeMHIH >keTekri enaepirin: AKI,
Kprtaii, ¥Ynbsiopuranus sxone Kanana eHOEKk HapbIFbl OOJ/Ibl. 3€pTTEY HOTHIKECI JKYMBIC KYIIIHE CYPaHBICTBHIH OaH
opi e3repyi Typaibl KOPBITBIH/IBI XKOHE 1I1IKI €HOCK HApPBIFBIH OOJAIIAKTA KYTE/Il JeTCH KOPBITBIH/IBI KaCa bl

Tipek ce3zmep: COVID-19, eHOeK HapBIFBI, JaFdapbIC, KYMBICCHI3IBIK, TaOBICTApP, XAJIBIK, YKOHOMHUKAIBIK
KBI3MET.
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BJIMAHUE IMAHAEMHWHN HA PBIHOK TPYIA

AHHOTANUA

B ycnoBusix nanaeMuu MHOTHE NPEANPUATHS IPUHUMAIOT MEPBI U KOHKPETHBIE PEIICHUS B YCIOBUSAX HEOIPE-
JIETICHHOCTH, TIOCKOJIBKY TIPECKa3aTh Pa3BUTHE MAHICMUN U €€ BO3MOXKHBIC MOCIIEACTBHS Ha TEPPUTOPHU JIPYTHX
CTpaH MHUpa COBEPIIEHHO HEBO3MOKHO. XO35CTBEHHAs ICSITEIbHOCTD TAKXKE OCTACTCS B CPEZIC HEOTPEAEICHHOCTH
U TOJIBEPIKeHA BO3ACHCTBUIO MHOXKECTBA (haKTOPOB, KOTOPbIE MOT'YT HEraTUBHO MOBJIHSAThH HE TOJIBKO HA ONpEesICH-
HBIE ACTIEKTHI UX JESATEIBHOCTH, HO TAKXKE IMPHUBECTH K MOJHOMY Pa3pyIICHUIO XO3SHCTBYIOIIETO CyObeKTa. AKTY-
aNbHOCTb TEMbI HCCIIEJOBAHUS MPOSIBISACTCS B BBISIBICHUM IOCIEACTBUN MaHAEMUHN KOPOHABUPYCA U UX OLIEHKE Ha
COBPEMEHHOM pBIHKE TpyAa. Bce Oosblree koamyecTBO TpeOOBaHUH paboTonareneii K coTpyAHUKaM CBsI3aHO ¢ soft-
skills. K HIM oTHOCSATCSI KpUTHYECKOE MBIIICHNE, CAMOYIIPABICHHE, PEIIeHne MpoliieM, 00ydaeMoCTh, CTPECccoy-
CTOMYMBOCTB, THOKOCTH M MHOTOE Jipyroe. Llenpro nccnenoBanus ABIAETCS OLEHKA TEKYIEH CUTyallui Ha MHPOBOM
M OTEUYECTBEHHOM pbIHKE Tpyaa. OObEKT HCCIieIoBaHMs — PHIHOK Tpy/a Benyumx crpad mupa: CIIIA, Kuras, Benu-
kobOputanuu u Kananel. Pe3ynsraToMm mccieoBaHus cTal BBIBOJ O JAJBHEHIINX M3MEHEHHSX CIIpoca Ha pabouyio
CHJTY ¥ BBIBOJ] O TOM, YTO KJIET BHYTPEHHHUH PHIHOK TPY/a B OyayIIeM.

Kittouessie ciioBa: COVID-19, peiHOK Tpyaa, Kpu3uc, 6e3padoTHIIa, JOXOABI, HACEICHUE, XO3IUCTBCHHAS JesI-
TENBHOCTb.
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