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Abstract

According to the World Bank, the decline in the global economy in 2020 amounted to 3.5%, the IMF — to 3.2%.
Over 93% of working people in the world have faced restrictions. In 2020, the unemployment rate rose to 6.5% in
the world, and in Kazakhstan — to 4.9%. The coronacrisis turned out to be the second largest crisis in the history of
the Republic of Kazakhstan. For 20 years it was the first time when Kazakhstan’s GDP growth rate turned negative,
amounting to —2.6% by the end of 2020, as a result of which the country ranked 2nd in terms of economic decline
among Central Asian countries. The government also faced a crisis in the world oil market, which is the main export
commodity and the main source of income. Therefore, the identification of the consequences of the COVID-19
pandemic determines the topic of this study. In the article, the authors analyse the negative impact of the coronacrisis
on all aspects of economic and social activity globally and locally in Kazakhstan. The aim of the study is to assess
the situation in the labor markets under the influence of the pandemic. The result of the study was the conclusion
that a properly structured state policy will contribute to the speedy restoration and return of the world to normal life.
Therefore, regular monitoring and control of all anti-crisis measures at the highest level, as well as constant adaptation
and diversification of policy measures taking into account the ongoing changes in the world, is of great importance.

Key words: labor market, unemployment, world economy, coronavirus, COVID-19, «lockdown generationsy,
anticrisis measurements.

Introduction

Crisis in the economy and labor market caused by coronavirus infection COVID-19, according to
forecasts of the International Labor Organization (ILO), may lead to an increase in global unemployment
by almost 25 million people. The COVID-19 pandemic has also weakened the domestic economic
activity of the countries of the world. The consequences of the coronacrisis affected the economy of
Kazakhstan more strongly than the crises of 2008 and 2015. The spread of the COVID-19 pandemic
has suspended global activity and led to a decrease in global demand and prices for oil, which is the
main export commodity of Kazakhstan.

The world was not ready for a pandemic —neither institutionally, nor legislatively, nor resourcefully.
Some industries have suffered more due to the need for social distancing and border closures. So,
globally, the entire service sector, including the trade, decreased by an average of 8.1%. International
passenger traffic decreased by 60%, and air transportation lost about 370 billion US dollars [1].

International tourism in comparison with 2019 lost 1.3 trillion US dollars, putting at risk from
100—120 million jobs in the industry.

According to international experts, the pandemic and efforts to contain it have caused an
unprecedented collapse in demand and a drop in oil prices. Thus, the average annual price of Brent
crude oil decreased by 35% in 2020 compared to the previous year. In addition, demand for metals and
transport-related goods used to make vehicle parts, also fell. Despite the fact that agriculture provides
food security, there have been restrictions and disruptions in food supply chains around the world.

As per the World Bank’s latest Global Economic Prospects report, COVID-19 types, inflation
increase, debt, and income inequality are expected to slow down the global economy after a revival
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in 2021. That might affect the recovery mostly in emerging and developing economies. There is a
forecast in global growth decline by 1.4% (2021-2022) and 0.9% (2022-2023) due to fiscal and
monetary support minimization and unemet demand dissipation [2].

It could be predicted that economic activity will continue to decline in the future due to effect
from Omicron.

Fundamental rules. The purpose of this research is to analyze and evaluate the effect of the
pandemic on the labor market.

Literature review

The works of Kazakhstani scientists as Tussupova L.A., Yeralina E.M. [3], Madiyarova E.S.,
Pestunova G.B., Suieubayeva S.N. [4], Zakirova D.I. [5], as well as of foreign economists as Odegov
Y.G., Razinov A.E. [6] and others are devoted to modern trends in the development of the world labor
market under influence of new global challenges.

Materials and methods

Methods of structural and problem analysis and synthesis are applied in this work, the main
global trends in the labor market. The materials of publications of the World Bank, International Labor
Organization, OECD are used, which have enabled to assess the ongoing processes in economy and
the labor market.

Results

To increase labor productivity in Kazakhstan, the state needs to carry out structural transformations,
develop effective support measures to stimulate the entire economy. It is important that the authorities
demonstrate their commitment to solving long-standing problems hindering productivity growth and
creating a solid foundation for economic recovery.

Discussion

The pandemic has a lasting negative impact on global economic activity, thereby constraining
growth prospects in countries with emerging and developing economies (Table 1). The last two years
have once again confirmed that this crisis and the ongoing economic recovery are unprecedented.
Policy makers need to carefully monitor a wide range of incoming economic data, take measures to
prepare for unforeseen situations and be ready to promptly inform about policy changes and implement
them quickly so that the world breaks out of the clutches of the pandemic.

Table 1 — Latest World Economic Outlook Growth Projections

estimate projections

real GDP, annual percent change 2001 2002 2023
World Output 5,9 4.4 3,8
Advanced Economies 5,0 39 2,6
USA 5,6 4,0 2,6
Eurozone 5,2 3,9 2,5
Japan 1,6 33 1,8
Emerging Market and Developing Economies 6,5 4,8 4,7
China 8,1 4,8 5,2
Russia 4.5 2,8 2,1
Middle East and Central Asia 42 43 3,6
Note — Source [7].

The crisis caused by COVID-19 has accelerated the transformation of the global economy,
dramatically intensified several megatrends: digitalization, transition to a green economy, the growth of
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digital and social inequality. The IMF predicts global economic growth, noting a decline in production
potential due to restrictive measures and a slowdown in labor force growth due to an aging population.
The organization’s forecasts look much more optimistic than it is in the World Bank, according to IMF
experts, COVID-19 will leave fewer traces than the global financial crisis of 2008. So, in 2022, global
GDP growth will be at the level of 4.4%. According to the IMF, the growth of Kazakhstan’s economy
in 2022 will be 4% [7].

The Asian Development Bank (ADB) gives even more positive forecasts of recovery — in
developing Asian countries, the growth is projected at 4.8% in 2022. In Kazakhstan, the economic
growth rate in 2021 amounted to 4.0%, and in 2022 it will be already at 3,2% [8]. Economic growth
will remain above the pre-pandemic pace, which was 2.3% in 2019. This will be facilitated by state
measures to support investments, the realization of the potential for restoring activity in the service
sector, as well as increasing oil production.

It should be noted that China’s GDP growth is projected at 5.0% in 2022. India, Bangladesh and
Vietnam will be among the engines of economic recovery in the region in addition to China. The
growth of the economies in the Central Asian countries will largely depend on the growth of world
prices for raw materials.

The coronacrisis in 2020 dealt a crushing blow not only to the economy and healthcare of countries,
but also did not bypass the labor market, jeopardizing the employment of citizens and, accordingly,
their only source of income.

The general “lockdown” led to the complete or partial restriction of the activities of many
enterprises around the world, as a result of which the employees of these enterprises were forced to
switch to part-time work, go on unpaid and indefinite leave, or lost their jobs altogether. Another part
of the workers was sent to the “remote” mode of work for epidemiological reasons. About 94% of
all working people on the planet somehow faced restrictive measures caused by the need to resist the
spread of the coronavirus [9].

As aresult, in 2020, total employment decreased by 114 million people compared to the previous
year [10]. In developed countries, significant employment losses were in “contact” areas — trade,
transport, accommodation and catering services, culture and entertainment. And in other industries
related to IT, finance and insurance, on the contrary, there was an increase in employment. Analysts
believe that if it were not for the pandemic, an additional 30 million jobs would have been created in
the world.

In 2022, the number of unemployed in the world will grow to 207 million, which is 21 million
more than in pre-crisis 2019. The ILO notes that earlier more optimistic forecasts for the recovery of
the labor market were not justified due to the consequences of the spread of COVID-19 types, such as
delta and omicron. Global unemployment is expected to remain above pre-crisis levels at least until
the end of 2023. The effects of the pandemic on labor markets are felt all over the world, although
the pace of recovery is different everywhere. The most encouraging signs of revival are observed
in Europe and North America, and the least promising — in Southeast Asia, Latin America and the
Caribbean [11].

Considering individual countries, it should be noted that the coronacrisis affected their
unemployment rate in different ways. For example, in Spain, where unemployment is traditionally at
a high level of approximately 14%, under the influence of the pandemic, the unemployment rate rose
to 16.4% in the third quarter of 2020 (Figure 1, p. 257).

It should be noted that the sharpest increase in the unemployment rate occurred in the states of
North America. Such a significant jump in the unemployment rate is associated with the peculiarities
of statistical accounting of the unemployed and social security systems. For example, in the United
States, any citizen who is actually unemployed for at least one day can already be recognized as
unemployed and receive appropriate payments, which are also at a fairly high level and are sufficient
motivation to seek state assistance in the field of employment. In countries, such as Germany, Great
Britain, as well as in Kazakhstan, the unemployment rate did not exceed 5%, despite the degree of
impact of the coronacrisis and significant differences in social security or employment promotion
policies.
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Figure 1 — Dynamics of unemployment in Kazakhstan, Russia, OECD countries, %

Note — Source [12].

Since the projected number of jobs cannot fully provide jobs for all those who remained
unemployed or economically inactive during the pandemic, the unemployment rate will remain high
at 5.7% (205 million people) in 2022.

It should be noted that the pandemic has had a stronger impact on the loss of working time.
According to the ILO, in 2020, the amount of time worked in the world decreased by 8.8%, which
is equivalent to the loss of 303 million jobs, which is 4 times more than during the global financial
crisis in 2009. At the same time, in the structure of working time losses, only about half accounted for
a decrease in total employment, including unemployment and the withdrawal of the population from
the workforce, while the other half of the losses are associated with temporary unemployment or a
reduction in working hours, when people did not formally lose their jobs, keeping their workplace, but
were forced to go on vacation.

The most affected people were in Peru, where working hours decreased by 27.5%, Honduras
(24.3%), Panama (23.5%), Argentina (21.0%). G20 countries lost 195 million full-time jobs in 2020
(8.5% of working hours worked). In the USA, losses amounted to 9.2%, in the EU — 8.3%, in the
UK — 12.8%. Losses in Germany, France and Italy amounted to 6.3%, 8.4% and 13.5%, respectively.
In China, the amount of time worked decreased by 4.1%, Japan — by 5.4%, India — by 13.7%.

In Kazakhstan, in 2020, the time worked in the economy decreased by 11.5% compared to 2019,
and the loss of working time amounted to 939.2 thousand full-time jobs. In Russia, the reduction in
working time losses amounted to 8.5%, in Kyrgyzstan to 11.7%.

According to the ILO, the total amount of working time in 2021 fell below the «pre-covid» level
by 3.5%, which is equivalent to the loss of 105 million full-time jobs.

In turn, another issue was occurred due to the loss of working time — the income of the population
from labor activity significantly decreased. Over the year, their decline reached more than 8.3% or.
7 trillion US dollars or 4.4% of global GDP. At the same time, in European and Central Asian countries,
which includes Kazakhstan, such a drop was greater (8.7%) than the global average. The situation
was worse only in Africa (9.4%) and continental America (10.3%) [13]. According to ILO estimates,
almost 108 million workers are in extreme poverty today, or in other words, they live on less than $3.2
PPP per day. On the other hand, labor productivity in 2020 increased in countries where the activities
of enterprises in traditionally low-productive industries ceased, thereby increasing global indicators as
was specified by ILO. In this regard, it is possible to predict a decrease in labor productivity in 2022
to — 1.1%.
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The crisis had the greatest impact on those groups of enterprises and the population that had
previously faced the greatest difficulties — small businesses, women, youth, migrant workers, unskilled
and informal workers.

In particular, small enterprises, especially in the informal sector, are experiencing significant
financial difficulties and informal workers do not have access to the benefits of social protection
systems. According to international experts, at the midst of the crisis, every third person who lost his
job was an informal worker [7].

Along with this, the situation with social inequality between skilled and unskilled workers is
becoming increasingly complicated due to the inability of the latter to work at home. Often highly
qualified employees can take advantage of any available form of remote work. In addition, it is also
affected by how much the industry is subject to automation or whether routine labor can be replaced
with machine labor, leading to an even greater burden on employment in the sectors. For example,
agriculture, mining and energy supply, manufacturing, construction, trade and other services are
among the industries with an increased probability of maximum automation.

In addition, employment among women decreased by 5.0% against 3.5% for men. This is due to
the fact that women around the world are most often employed in the workplaces of the service sector
most affected by the coronacrisis, where physical interaction between people is traditionally present.

Young people faced a severe shortage of jobs and increased competition with experienced
personnel for jobs. The decrease in employment among young employed was greater (by 8.7%) than
among the adult population.

Every 6th young worker lost his job. Young people, usually, work in the areas most affected
by the crisis, such as technical support, services, sales. This makes them more vulnerable to the
economic consequences of the pandemic. Among those who continued to work during this period,
42% experienced the reduced incomes.

International experts have already noted the emergence of the so-called «lost» generation of
the workforce or «lockdown generation», which consists mainly of young people who have faced
enormous difficulties in terms of studying, adapting to a new format of education and access to
educational resources, which in the future may limit their employment prospects in the labor market.
It should also be noted that some young people preferred to postpone entering the labor market at such
a difficult time and pursue further education. For example, go further along the path of «bachelor’s-
master’s degree» or «college-university».

Labor migrants, in turn, faced a sudden loss of work and the lack of the possibility of receiving at
least some compensation from foreign employers.

So, in the conditions of the economic crisis, which caused the mass closure of enterprises, a drop
in consumer and investment demand and an increase in unemployment, it is necessary to develop
effective measures of state support aimed at stimulating both the entire economy and individual groups
of the population.

Since 2020, the governments of most countries have taken unprecedented measures to support the
population and business. In general, the measures were aimed at preserving jobs and redistributing
labor resources. In some countries, support measures are still being provided, including programs to
further restore the economic potential of enterprises and the labor market.

Conclusion

The key priorities of the countries’ policies related to the labor market in the near future are to
limit the spread of the virus, provide assistance to vulnerable groups of the population, regulate the
structural characteristics of the economy and overcome problems. In turn, international organizations
recommend to states focus on the following areas:

1. Ensuring the use of all necessary resources for the production and full deployment of
vaccination to save lives, preserve working capacity and neutralize the negative impact of restrictive
measures on the welfare of the population.

2. In order to ensure the restoration of economic activity and the protection of jobs, the state
needs to continue initiatives of fiscal incentives, including support for enterprises and incomes of the
population.
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In addition, given the current uncertainty, the authorities should give priority to the policy of
strengthening the institutions of the social protection system in order to increase the stability of the
labor market in the future. This includes expanding the rights to unemployment insurance to cover the
self-employed and informally employed, providing adequate resources for education and vocational
training programs, developing the infrastructure of employment services and other social costs.

3. State support should be refocused on targeting measures in relation to such priority groups
as young people, including the «lockdown generation», women, as well as workers from among the
«working poor» and those with low qualifications, since there is a risk of incomplete coverage of these
categories when providing general support. Therefore, in order to combat inequality and promote
inclusive recovery of both the labor market and the economy as a whole, this recommendation is
extremely important.

4. Governments need to focus on the most affected sectors of the economy. For these industries, it
is necessary to develop separate strategies, programs and plans for recovery and further development,
taking into account their specifics, as well as job creation and opportunities to interface with fast-
growing sectors. Such initiatives also provide for close cooperation and involvement of employers’
and employees’ organizations. At the same time, state support, first of all, should cover enterprises in
the service sector, in particular small and medium-sized businesses.
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HAHAEMUSAHBIH EHBEK HAPBIFBIHA 9CEPI

Angarna

Jynuexysinik baakrin gepexrepi 6oiipiama 2020 k. skahaHIBIK S5KOHOMUKAHBIH KyJIIbIpaysl 3,5%-m1p1, XBK -
3,2%-161 Kypansl. [lnaneTanbiH OapIibIK KYMBIC ICTEHTIH agaMaapbiHbiH mamMaMeH 93%-bl KaHaal aa Oip KOJIMEH
HIEKTEY IlIapajiapblHa Tarl O0oJbl. OJIEMIIK XKyMbICChI3ABIK AeHreit 2020 x. 6,5%-ra neitin, an Kazakcranna 4,9%-ra
neiiin ecti. Koponanarmapsic Kazakcran PecryOnuikachl TapuxbIHIAFbI CKIHIII €H ayKbIMIBI TaFaapbic 6omasr. CoH-
roI 20 xpuraa anmram pet KazakcransbiH JKIO ecy KapKbIHBI Tepic MoHTe Me 0071161, 2020 K. KOPBITHIHIBICH OOWBIHIITA
2,6%-n1p1 Kypansl, HOTHKeciHAEe OpTanblKk A3us enjepi apachlHAa SKOHOMHKAJBIK KYJIJbIpay JEeHreii OoibIHIIA
2-m1i operaFa ue 6onasl. CoHbIMEH Oipre, MeMIIeKeT 0acThl SKCIOPTTHIK Tayap JKOHE eNAiH 0acThl TaObIC K31 OONbIT
TaObLIATHIH QJIEM/IIK MYHall HapBIFbIHAFbI Aaraapbicka Tan 0omabl. Conapikran COVID-19 nanneMusiCbIHbIH cal-
JIapbIH aHBIKTAy OCBI 3€PTTEY TAaKbIPHIOBIH aHBIKTaMIbl. Makaiaaa aBropiap KopoHaIaraapbicThlH KazakcTaH MeH
QJIeM eJIepiHiH SKOHOMHKAJIBIK, QJI€yMETTIK OeICEeHIUTIrHIH OapibIK acreKTiIepiHe Tepic acepiH Tanmaiabl. 3epT-
TEYIIH MaKcaThl — MaHJEMHS JCEPiH TUTI3TeH €HOCK HApBIKTAPBIHAAFBI KaFHalapl Oaranay. 3epTTCyNiH HOTIDKECI
IYPBIC KYPBUIFAaH MEMJICKETTIK cascaT olleMJIi Te3 KaJllblHa KeNTipyre KoHEe KaJBIIITHl eMipre KaiTapyFa BIKITalT
eTeli AeTeH KOpBIThIHABIFA Kenmi. COHABIKTaH JaraapbhIcKa Kapchl OaplibIK InapajapAbl eH JKOFaphl JCHIeHIe Ty-
PaKThl MOHUTOPUHITEY MEH OaKblUIay/blH, COH/Iai-aK dj1emMe OOJbII JKaTKaH e3repicTepi eckepe OThIPbII, casicar
HIapajapblH yaaibl OeHiMIey/IiH jKoHE apTapanTaHAbIPY/IbIH MaHbI3bI 30D.

Tipek ce3aep: eHOCK HApPBIFBI, JKYMBICCHI3MIBIK, dJIEMJIIK YKOHOMEKA, KopoHanaraapsic, COVID-19, «roknayH
ypriaKTapbl», JaFJapbIcKa Kapchl mapaap.
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"Bocrouno-Kasaxcranckuii yausepcutet uMm. C. AMaHX0J0Ba,
r. Yerp-Kamenoropek, Kazaxcran

HOCIIEACTBUA MAHAEMHUHN HA PBIHKE TPYJA

AHHOTALUA

ITo nanubiM BeemupHoro 6anka, craj modanbHoi sxkoHoMuku B 2020 1. coctaui 3,5%, MB® — 3,2%. Cebiiiie
93% paboTaroImux JIIoeH B MUpE CTOJIKHYJIHMCH C OrpaHuueHUsIME. MUPOBOi ypoBeHb Oe3padoTHiibl BBIpocC 10 6,5%
B 2020 r, a B Kazaxcrane — 110 4,9%. Koponakpusuc okazaicsi BTOPbIM CaMbIM MaclITaOHBIM KPU3HUCOM B HCTOPUH
Pecrry6onmuku Kazaxcran. Briepsrie 3a mocnenaue 20 net temmsl pocta BBII Kazaxcrana cranm oTpuIaTenbHBIMH,
cocTaBuB -2,6% 1o uroram 2020 1., B pe3ynbTaTe 4ero CTpaHa 3aHsula 2-€ MECTO 110 YPOBHIO 3KOHOMHYECKOTO CIajia
cpenu crpan llentpanbHoit A3uu. Taroke TocynapcTBO CTOIKHYJIOCH C KPU3UCOM Ha MUPOBOM pbIHKE HE(TH, TIaB-
HBIM 3KCIOPTHBIM TOBapOM U TJIABHBIM UCTOYHUKOM JIOXOZA CTPaHbI. B CBsI3M ¢ 4yeM BBIABICHUE MTOCIIEACTBUI MaH e-
mun COVID-19 oOycnaBinuBaeT TeMy JaHHOTO HCCIIEIOBaHMA. B cTaThe aBTOpbI aHAIM3UPYIOT HEraTHBHOE BIIMSIHUE
KOPOHAKpH3HCa Ha BCE ACHEKTHI dKOHOMUYECKOM, COUAIBHONM aKTUBHOCTH cTpaH Mupa u Kasaxcrana. Llens uccre-
JIOBaHMS — OIICHKA CUTYaIlMW Ha PBIHKAX TPy/a IO/ BIUSHHUEM ITaHAEMHH. Pe3yapTaToM MCCIIET0BAHUS CTANl BBIBOI
0 TOM, YTO MPABMUIILHO BBICTPOEHHAS TOCYIapPCTBEHHAS TTOJUTHKA OyAET CI0COOCTBOBATH CKOPOMY BOCCTAHOBJIEHHIO
1 BO3BPAIICHUIO MHpa K HOpMaJIbHOW KU3HU. [109TOMY 60JBIIOE 3HAYCHNE NMEET PEryIsIpHBIA MOHUTOPHUHT U KOH-
TPOJIb BCEX aHTUKPHU3MCHBIX MEp Ha CAMOM BBICILIEM YPOBHE, & TAK)KE MOCTOSHHAS aJanTanus 1 AuBepcuduKanms
Mep NOJIUTUKHU C YUYETOM MPOUCXOAALINX U3MEHEHHH B MUpeE.

KuroueBble c10Ba: peIHOK Tpyaa, 6e3padoThiia, MUpOBast SKOHOMUKa, kKopoHakpusnuc, COVID-19, «nokonenne
JIOKJayHa», AaHTUKPU3HUCHBIE MEPBI.
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