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COIUAJIBHOE NMPEAIIPUHUMATEJIBCTBO:
TEOPUSA U NPAKTUKA

AHHOTALUSA

B npennaraemoii crarbe paccMaTprBarOTCs CYIIECTBYOIIHNE MOAXObI K TPAKTOBKE IIOHATHS «COLMAIBHOE ITPEa-
IPUHUMATENBCTBO». COlMaNbHOE MPEAIPHHUMATEIBCTBO KaK cepa HaydHOTO HCCIIEAOBAHUS B MPOLIECCE CBOETO
(bopMHUpOBaHHS XapaKTEPH3YETCsl HEIOCTATOYHOM ONPE/ICTICHHOCTHIO TEOPETHUESCKUX TPAHHMI, COJCPIKAHUS U TTOHS-
THitHOTO anmnapara. HeoOXonuMocTh yTO4YHeHHs! Ie(UHUIIMN COLMAIBHOTO MPEANPUHUMATENILCTBA MO3BOIHUT OIpe-
JIeTUTh (OpMaT ero MCHOJIB30BaHMsI U Pa3BUTHS B IIPOIIECCE HAPACTAIOMIMX NPOTHBOPEUUH MEXKTY COLMATbHBIMU
1 SKOHOMHYECKHMH NpoOiieMaMH B yCIOBUSAX MI00anbHON manaemun Covid—19. SIBisisick 0AHOW M3 aKTHBHO pas-
BUBAIOIIMNXCS (POPM MTPEATTPUHUMATEIBCKOM e TENbHOCTH, CErOAHS COLUAIbHOE MPEAIPHHAMATEIBCTBO IPU3BAHO
pemath NpoOIEeMBbl, 3aTPAaruBaOIIE MOBBIIICHNE YPOBHS 0OJIaroCOCTOSIHUS M KQueCTBA KHU3HU KaK COLUAIIBHO ys3-
BHUMBIX T'PYTIIT HACEIEHHUs, TaK U 00mecTBa B 1eioM. KazaXCTaHCKUH OIBIT COLMATBHOTO MPEAPUHUMATEIBCTBA —
HOBBIW TPEH Pa3BUTHsI SKOHOMHKH. B KauecTBe MHHOBAI[MOHHBIX U HCIIOIb3YEMbIX HHCTPYMEHTOB B 3apyOeKHOM
MIPAaKTHKE COLMAILHOTO TPEeIIPUHNMATEILCTBA CIIEAYET Ha3BaTh KpaydaHuHr U (anapaii3unr. Peannu cerogns-
HEro KpH3HCa CBHICTEIBCTBYIOT O TOM, YTO aJalTalMs JIOACH COIMAIbHO YS3BMMOW IPYHIIBI B OOILIECTBE, POCT
UX CONMAJIBLHON M 3KOHOMHYECKOW aKTHBHOCTH CTAHOBSATCSI OJHOW M3 MHOTHWX 3ajiad, KOTOPbIE NMPHU3BAHO peajn-
30BaTh COIMAIBHOE MPEANPHUHUMATEIBCTBO. B 3TOH CBSI3M HEOOXOMMMO aKTHBHOE B3aMMOACHCTBUE TOCYAapPCTBEH-
HBIX CTPYKTYD, IPEAIPUHUMATEIBCKOTO M COLIMAIBHOTO CEKTOPOB. B cTaThe B KauecTBE METOJ0IOTNYECKON OCHOBBI
HCCIIeJOBaHMs OBbUTM MCIIOIb30BaHbl OOIEHAYYHbIE TPUHIIMITBI U METO/IbI JIOTHUECKOTO aHai3a, CHHTE3a, BOCXOXK-
JICHUS] OT a0CTPAKTHOTO K KOHKPETHOMY, & TaKKe CHCTEeMa OOIIEMETOA0IOTMYECKUX TTPHHIUIIOB HAIEKTHYECKOTO
MIO3HAHMS COLMAIBHON ICHCTBUTEIBHOCTH.

KiroueBele ciioBa: maHaeMusi, KOpPOHABUPYC, KOHUENIHUS, COLHUAIBHOE MPEANPUHUMATENBCTBO, COLUAIBHBIN
NpeNNpUHUMATEIb, TPAHTBI, KpaynhaHuHI, paHapai3uHT.

CeromHsi CTaHOBUTCS SICHBIM, 4TO MAHAEMUSI KOPOHABHPYCa OTPA3UTCS HA BCEH II00aIbHOM KO-
HOMHKE, B TOM UHCJIE U HAILIEH Ka3aXCTAHCKOM, 10 CHX IIOP MUP CTaJIKMBAJICS C pa3HBIMU BUAAMH KPHU-
3MCOB — OT MPHUPOJHBIX KAaTaKIM3MOB, JKOHOMUYECKUX, SHEPTeTUUECKUX, (PMHAHCOBBIX, T€OMOIUTH-
4yecKkux /10 BoeHHbIX, HO COVID—-19 — 310 KaracTpoduueckoe pacrpocTpaHeHHe HOBOTO 3a00JIeBaHuUs
B MUPOBBIX Maciradax. COBpeMeHHaH MHPOBasA SKOHOMUKA CIIC HC UCTIbIThIBAJIa NI00AJIBHBIX IIIOKOB
oT MHPEKIIMOHHOTO 3a00JIeBaHus, TAPATM30BABIIETO BCE CTPAHBI B ITTUTEILHOM NIEPHUOJIE BPEMEHHU.



«Typan» yHHBepcUTETIHIH Xa0aplIbIChl» FRUTBIMU >KypHaib! 2021 x. Ne 1(89)

Kak monro u ckombko OyAeT ATUTHCS KapaHTHH B TOM WIM MHOW CTpaHe, HE 3HACT HUKTO M HE
MOKET JaTh OTBETA. DTO COCTOSIHUE €Ille J0JIT0 Oy/leT OTpakaThCsl Ha Pa3IMUYHbIX CEKTOpax IKOHO-
MUKH: IPOU3BOJICTBE, TOPTOBIIE, chepe yCIIyT, pa3BiIedeHusX, TypusMe U T.1. B cioxuBielics curya-
11U [100abHas SKOHOMUKA HECET OOblINe YOBITKM U TIOKa HEBO3MOXKHO CMOJIEIMPOBATh BCE BO3-
MOYKHBIE DKOHOMUYeCcKre noTepu. [IpaBuTenpcTBa MHOTHUX CTpaH HAMPABISIOT 3HAUYUTENIBHBIN 00beM
CPE/CTB Ha TOCHOAJCPKKY OOphOBI M MOCIEACTBHI KOpoHaBupyca. [epmanus HanpaBuna 37% oT
BBII 2019 ., nanee cnexytot Utanus — 20%, CIIIA — 13%, Kazaxcran — 9%, Kurait — 4% u Poccust —
2% ot BBII. [lns conocrasnenus uugp, oobem rocrnoanepkku Kazaxcrana cocTaBiusieT mpuMEpHO
13 mapa gomnapoB CIHIA, y Kutas 610 mupn nomutapos CIHA, y Poceun 30 mupn nomutapos CLIA [1].

[lepen rocymapcTBaMu CTOST 3a1a49u: mpeoaosaets nanaemuto Covid-19, mepecmoTpeTs mapaur-
My SKOHOMMKH Ha Oyyiuee, ONpeAesuTh BCe COLUAIbHO-3HAUMMble KOMIOHEHThI IKOCUCTEMBI On3-
Heca, yCWINTh BHUMaHHUE HA a/IpECHYIO MOJJIEPIKKY COLMAIBHO HE3AIIUIIEHHBIX CI0EB HACEJICHUs,
HEYKJIOHHO pacTylryto 0e3padoruiry. [loatoMy B TeKylmuX yCIOBHSAX BO3HUKAET HEOOXOIUMOCTH B
MOOMIIN3AIMH BCEX UMEIOLINXCSI PECYPCOB, U COLUANIBHOE MTPEIPUHUMATEIBCTBO CTAHOBUTCS OJTHUM
13 TaKMX UCTOUHUKOB.

J11 Ka3aXxCTaHCKOM SKOHOMHKH M 00IIeCTBA COLMATbHOE MPEANPUHUMATEIBCTBO — OTHOCUTEIb-
HO HOBOE SIBJICHUE, TPEHJ, UCIOJIb3YIOLNI NOTEHI[MAJI AKTUBHBIX TPakJ1aH U OpraHU3aluil B pere-
HUU HaCyUIHBIX COLMANbHBIX MpolseM. [T1aBHas 1eidb COUMaIbHOIO NPEANPUHUMATEIbCTBA COCTOUT
B Ka4€CTBEHHOM ITOBBIIICHHH YPOBHS JKU3HHU U OJarocOCTOSHUSI HACENICHUS B pE3yJIbTaTe PEIIeHuUs
COLIMAJILHBIX BOMPOCOB. OCOOEHHOCTh COLMAILHOTO MPEINPUHUMATENILCTBA 3aKII0UAETCSl B TOM, YTO
OHO HalpaBJIeHO, B IEPBYIO OUYEPE/Ib, Ha IPOU3BOICTBO MPOIYKIIMU U MPEAOCTABICHHE YCIyT B MHTE-
pecax COLMaNIbHO YA3BUMBIX U MAIOMMYIIUX IPYTII FPaXkIaH JIMO0 co3/1aeT paboune MecTa JUIst TAKUX
4JIeHOB 00IIeCTBa. B cuity 3TOT0 NesTeNbHOCTh COLMAIbHO OPUEHTUPOBAHHBIX IPEANPUATHI HAPaB-
JIeHa Ha pellIeHne psaa COUUAIBHBIX U SKOHOMUYECKUX MPo0IIeM, KOTOPBIE HE CIIOCOOHBI BHITIOITHUTH
HU TOCYJIapCTBEHHBIH, HU MPEANPUHIUMATEIBCKII CEKTOpa YKOHOMHUKH.

B To ke Bpems, Kak IMOKa3bIBAET MUPOBOM OTIBIT, COITUAIBHOE TPEANPUHIMATEIBCTBO, SIBIISSACH
OJHUM U3 3((HEKTUBHBIX HHCTPYMEHTOB B PEIIEHUU COLUATBHON aCUMMETPHH, JI0 CUX MOp HE UMEET
CBOEro ueTkoro ompezeneHus. CymiecTByroliee MHOrooopasue onpeieieHnii 1 TPaKTOBOK JTAHHOTO
MOHATHUS 00YCIIOBIMBAET HEOOXOJMMOCTh YTOYHEHUS IE(UHHUIINU COLMATBHOTO TPEAPUHUMATEIb-
cTBa. DTO IO3BOJIMT, 110 HAIlEMy MHEHUIO, ONPENeNIUTh (popMar ero HCIOIb30BaHUS U PA3BUTHS,
o0ecreunTh afeKBaTHYI0 aJIMHUHHUCTPATHBHYIO, IPABOBYIO M (DMHAHCOBYIO IMOJJIEPXKKY B IpoIecce
HapacTaIUX MPOTUBOPEUN MEXKTY COLIMATBHBIMUA U SKOHOMUYECKUMU MPOOIeMaMu.

B Hacrosiiiee Bpemst CymecTByeT B HCTOPUUECKOM acIeKTe OOJBIIOE KOTMYECTBO TPAKTOBOK CO-
LUAJTBHOTO IPEAIPUHUMATEILCTBA. TePMUHBI «COLIMATIBLHOE MPEANPUHUMATEIBCTBO» U «COLIMATbHBIN
MIPEANPUHUMATENb)» BIIEPBbIE CTATHN YIIOTPeOAThCs B 60-X roax B 3apy0eXHOM TUTEpaType 1 BOLLTH
B mmpokoe ynorpedinenue B 80-x romax XX Beka. McTopuuecku CIOXKUIOCH Tak, YTO B 3ala/IHBIX
CTpaHax B 3TOT MEPHOJ IPOU30ILIENT B3PBIBHOM POCT HEKOMMEpPUECKHUX opraHu3auuil. B pesynbsrare
9TOTO MOSIBUICS HOBBIM MHOTOMMJUIMAP/IHBIA CEKTOP SKOHOMMKH, IOJYYUBIINM Ha3BaHUE IPaXKIAaH-
CKUH (COMMAAPHBIN) UM TPETHI CEKTOP, HAPSLy C TPAAUIIMOHHBIMU TOCYJapCTBEHHBIM M YaCTHBIM
cextopamu. OyHIaMEHTaIbHBIMU PUYMHAMHU T'€HE3HCa COLUAIBHOTO MPEANPUHUMATEIBCTBA B 3a-
MaJHbIX CTPaHAX HA3bIBAIOT BCEMUPHYIO MOOMIIM3AIIMIO U BBI3BAHHYIO €10 COIL[MAIbHYIO PEBOJIOLIUIO.
OTH nporecch ObUTH 00YCIOBIEHBI POCTOM OJ1ar0COCTOSIHUS HACEJICHNUS, TIOBBIIIICHUEM YPOBHS Ipa-
MOTHOCTH, MOSIBIIEGHUEM HOBEUIIMX CPEACTB U YCIYT CBSI3U, TPAHCHIOPTA, (PUHAHCOBBIX HHCTUTYTOB U
OJTHOBPEMEHHO OCJIa0JIECHNEM MHOTHX paHee TPYIHOIPEOJOTMMBIX IPOCTPAHCTBEHHBIX, BPEMEHHBIX,
UH(QOPMAIIMOHHBIX U SI3BIKOBBIX 0aphepOB.

Y4eHbIMI MHOTHX CTPaH KOHIICTIIIUS COI[MAILHOTO TPEANPUHUMATEIHCTBA KaK HOBOTO SIBICHUS
U COLIMAJIBHOTO MPEANpPUHUMATENS], KaK €ro MPOBOJHUKA JUCKYTHPOBAJIaCh U KOPPEKTHPOBAjIach Ha
NPOTSHKEHUU JUTUTEILHOTO BPEMEHH, MapajlieNibHO ¢ (PyHKIIMOHUPOBAHUEM CaMOM CQepbl esTeNb-
HoCTH [2, 3]. PacTymiee uncio myOiauKammii B SJKOHOMHUYECKOM JIUTepaType CBHIETEILCTBYET O TOM,
YTO B IPOLECCE CBOETO HBOIOLMOHUPOBAHUS COLUATBHOE MPEANPUHUMATENILCTBO MPOIOJIKAECT OCTa-
BaThCS HE 710 KOHIIA N3y4YEeHHBIM ()eHOMEHOM OOIIIECTBEHHOTO PAa3BHUTHS, UTO B TPAHUIIAX CBOETO TEO-
PETHYECKOr0 OCMBICIICHUS U CONIEPKaHuUs BBI3bIBAET HEOOXOUMOCTD B HOBBIX KOHLENTYaIbHbBIX MOJ-
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XOJIaX MCCIIEOBAHMS CYIIIHOCTH JJAHHOTO SBJICHUS B CHITY CYIIECTBYIOIIUX IPOTUBOPEUHA, MHCHUH U
onpeaeneHuil. Bce 3To moaTBepxkaaet, 4to npobdaema AePUHULKUN COLMATBHOTO MPEeANPUHUMATEIb-
CTBa, 0COOCHHO B KPU3HMCHBIX YCIOBHSIX, CHUKAIOIIMXCSI PECYPCOB M PACTYIIHUX MOTPEOHOCTEH, B TOM
YHCIIe, TOPOKICHHBIX MMaHAEMHUEH OCTAeTCsl aKTyalIbHOM.

B 3apyOexxHoil nuTepaType KJIacCHYeCKoe OMpENeeHHE COIMAIBLHOTO IMpeapUHUMATEHCTBA
naHo I'peropu [Iuzom B crathe «The Meaning of «Social Entrepreneurship» (1998 r.), rne «conmanb-
HOE MPeIPUHUMATENILCTBO — 3TO MPUMEHEHNE MPAKTUK TPAJAULIMOHHOTO NMPEANPUHUMATEIbCTBA IS
JOCTH)KEHUSI COIIMAIBHBIX IIeJIeH MM BBITTOJTHEHUS COLMATIbHON MucCUm» [4].

B ony6nukoBanHoii (2007 1.) crarbe-manugecte P. Maptuna u C. Oc6epr «CouunanbHoe npea-
MIPUHUMATEITLCTBO HYXK/IA€TCsI B TOYHOM OTIPEACIICHUI CKa3aHO O TOM, YTO UCTOKH YpEe3MEPHOI WHK-
JIFO3UBHOCTH TOHSATHUS «COLUAILHOE TPEANPUHUMATEIBECTBOY» 3aKIIOUAIOTCSI B HEKOTOPOW PaCTLIBIB-
YaTOCTH CaMOTO TEPMHHA «IPEANPUHUMATEIHCTBOY», TOTNA KaK COIEpIKaHWE «COIHAIBHOCTH» HE
BBI3BIBACT BOIPOCOB. ABTOPBI OTMETHIIN, YTO KaUu€CTBA, KOTOPbIE HEOOXOAMMBI OOBIYHOMY MpEIIpH-
HUMATENI0 (PHEPTUYHOCTD, KPEaTUBHOCTD, PEIIUTEIBHOCTh, CMEIIOCTh IIPUHUMATh BHI3OBBI M PUCKH,
CTPECCOyCTOWYHMBOCTD), XapaKTEPHBI U JJIS1 COIMATIBHOTO MpeANpHHAMATes. Pa3znnune Mex 1y HUMU
COCTOUT B CAMOM CyTH 3TOTO IIEHHOCTHOTO MPEATI0KESHUS, U ISl COIIMAILHOTO MPEANPUHUMATEISI OHO
03HAYaeT, MPEXIe BCETo, MPOU3BOACTBO MacIITaOHOTO obmecTBeHHOTo Omara [5]. [To3gaee rpymmoit
yuenbIx (2012 1) Taxke Obula cenaHa MOMbITKA J1aTh 00Jee TOYHOE OIpPEeICHUE 3TOMY SIBICHUIO
C YYETOM TOTO, YTO COIMAJILHOE MPEANPUHIMATEIBCTBO, BO-TIEPBHIX, HE SBISIETCS CHHOHHUMOM CO-
UaJIbHOTO OM3HECa, BO-BTOPBIX, HE YHUKaIbHAs (JOpMa COLMATBHON OTBETCTBEHHOCTH, B-TPETHHX,
HE CHHTYJISIpHAsi MOJIENIb COIMAIbHBIX MHHOBAIMI M, HAKOHEI, Ta cepa, rpaHUIlbl KOTOPO MOTYT
BKJTIOYATh B Ce0s1 SIEMEHTBI YaCTHOTO, TOCYIAPCTBEHHOTO U IPAXKIAHCKOTO CEKTOPOB. [0 X MHEHMIO,
COLIMAJILHOE TMPEINPUHUMATENIECTBO BBICTYIIAET KaK JESTENbHOCTh HEKOMMEPUECKHX OpraHMU3aIlMid,
3¢ (heKTHBHO pabOTAIONIMX C MPUMEHEHHEM HHCTPYMEHTOB KJIacCHYeCKOro OmusHeca [6].

B nporecce nenenanpaBieHHOr0 MOMCKa B CBOMX MCCIEIOBAHMIX OMPEICNICHUS COLMAIBLHOTO
MPEINPUHAMATETHLCTBA 3apYOCIKHBIC aBTOPHI MPeIIaraiu 00beIMHEHHE JIYYIIETO OIBITa PEIICHHS CO-
[UAJIbHBIX TPOOJIEM roCyIapCTBOM U JOCTHKEHUS B 001aCTH COBPEMEHHOTr0 OU3Heca.

VYrnyOneHHbIi 0030p pa3HOIIacHii BOKPYT OMPEACNICHUS COIUAIBHOTO MPEANPHHUMATEIIHCTBA
MO3BOJISIET CKA3aTh, YTO OHO MPOJIENANO0 MyTh OT MPEANOI0KEHUS O BO3MOKHOCTH MPUMEHEHUS WH-
CTPYMEHTOB W TMPHUHIMIIOB OM3HECa K COLMaIbHOU cdepe WM HaaeleHnH Ou3Heca COLMaIbHBIMU
YepTaMiu K peajbHON BO3MOKHOCTH B3aUMOACHUCTBHSI STHX COCTABISIONINX. B CBOMX MccienoBaHUsAX
PSi1 aBTOPOB MPHILUTH K 3aKIIOUEHUIO0, YTO COLIMAIBLHOE MPEANPUHIUMATEIBCTBO CIEIYET paccMaTpH-
BaTh B KayecTBe (heHOMEHA, KOTOPBI COCOOEH OCYIIECTBUTH HEOOXOANMBIE COITHANIbHBIC H3MEHe-
HUSI, CMATYAIONINE HEJOCTATKU PhIHKA; KaK MHHOBAIIMOHHBIN CIOCOO yIpaBlICHUs] pecypcamu JUist
peanu3ai BO3SMOKHOCTEH IO CO3TaHWIO OPTaHU3AIMHA HITH MTPOEKTOB, KOTOPHIE UMEIOT COIIHAIIEHO
3HAUYMMBbIE 1IeJTU ¥ HAIPaBJICHbI HA PEUICHHE COIUAILHO 3HAUMMBIX MPOOJIeM; COIMAIbHOE TPEAPHU-
HUMATEIbCTBO, KaK MpoIecc, 00pa3 IEeHCTBUI, METOI PEIICHUS COIMAIBHBIX MPoOIeM, ClIOCOOHBII
BBI3BATh peaIbHbIC U3MEHEHUS I KOHKPETHBIX COIMAIbHBIX TPYII HACEIICHHS, IPEANOIaraeT CuM-
0103 HHTEPECOB HacelleHus, rocyaapcTsa u Ousneca [7, 8].

Hamm nccneoBanus B TOM HaIllpaBiIeHUH TTO3BOJISIOT YTBEPKIATh, YTO B HAYYHOM COOOIIECTBE
€IMHOTO OMpEAENECHUs, KOTOPOE PACKPBIBATIO ObI CMBICI COACPKAHMSI MOHITHIA «COIUAIBHOE MpeJ-
MIPUHUMATEIECTBOY, «COIMAIBHBIN MPEAIPUHIMATENb» U YOBIETBOPHIIO OBl BCEX aBTOPOB, ITOKA HE
CJIOXKHIIOCh, HO BCEMHU MPU3HAIOTCS JIBA OCHOBHBIX KPUTEPHS: MPEINPUHUMATEILCTBO U COIAIbHAS
1enb. B To ke BpeMsi GyHKIIMOHUPOBAHKUE JAaHHOTO Tporiecca 00yCIOBIIIO IIOCTAHOBKY JPYTOH KITIO-
4eBOI MPOOIEeMbI, KOTOpast CBSI3aHa C IOMCKOM KOHKPETHBIX HCTOYHUKOB €r0 (PMHAHCHPOBAHHUS.

CeromHsa conMalibHOE TPEANPUHUMATEIHCTBO TMOMYYMIO MacIITaOHOE pa3BUTHE B MHUPOBOM
MIPAKTUKE, a COIMAJIbHbIC MPEINPUHUMATENIN CTAHOBSTCS MMOJTHOBECHBIMU CYOBEKTaMH SKOHOMHUKHU U
o6usHeca. B BenukoOpuranuu 1 @panuuu Ha 70710 OBICTPOPACTYIIETO TPaKIaHCKOTO (COMUIAPHOTO)
cekropa, npuxoaurcs 10 10% BBII.

B Kazaxcrane comnuanpbHOe MNpeaNpPUHUMATENILCTBO YK€ yCIenao ceds 3apeKOMEHA0BaTh Kak
MEPCTIEKTUBHOE HAINpPaBJIeHUE C OOJBIIMM COIMATBHBIM, YKOHOMUYECKAM H JYXOBHBIM TOTCHIIHA-
oM. Eciu B 2016 1., mo naHHBIM IpOoUIbHON acCOLUaIK, B pecimyOInKe HaCUUTHIBAIOCH OKOJIO
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120 coumanbHBIX NPEANPUHUMATENIEH B PA3IMYHbBIX PErHOHax CTpaHbl: Anmarsl, ActaHa, [IIbiMKeHT,
Kocranaii, BKO u np., To x Hauainy 2020 r. B cTpane 3apeructpupoBano 250 conuaibHbIX Mpeanpu-
HUMATeJei, OCyIIeCTRISIONINX COIMAbHBIE TIPOEKTHI B cepe 00pa3oBaHus, oOIIeNHTa, Typu3Ma 1
3KoJIoruu [9].

Tak, @oHJ pa3BUTUS cOLMANBHBIX NpoekToB «Samruk-KazynaTrusty mpeanpuHuMaeT ycuius
M0 BHEJPEHHUIO HOBBHIX (hOpM COIMAILHOTO OHM3HECa B Cpe/ie HEKOMMEpUeCKuX opranuzaunuii. [lpu
noazaepxke 3Toro ¢onaa crapropan npoekt «OREKETY, koropslii peanusyercss B AKMOJIUHCKOM,
ArtbIpayckoii, AkTroOnHCKOH, 3anaaHo-Kazaxcranckoid, Kei3putopauackoii, Manrucrayckoii, [TaBmo-
napckoii, Typkectanckoit o6mactax u ropoze IIBIMKEHT ¢ 1eNbl0 Pa3BUTHS U MOIJICPKKU COLUAIIb-
HOTO TIPEANPUHUMATENIECTBA B 3TUX PETHOHAX. JTOT MPOEKT MpelycMaTpuBaeT o0y4eHHEe OCHOBAM
Ou3Heca U ero IUIaHWPOBaHUS, MAapKETUHTa, (PUHAHCOBOW JIEATEIBHOCTH C LEJIbI0 peaJu3alu co-
[MATHHO 3HAYMMBIX CTApTAIOB C yYaCTHEM MHOTOJETHBIX, OMMHOKMX MaTepeil, NHBAJINIOB U IPYTHX
JIUL] COUAIIBHO YSI3BUMBIX IPYIIL.

ConuasnbHble NpeIIPUHIMATENN CTAHOBSITCS aKTUBHON 4acThIo 00IecTBa 1 OM3Heca, OTKPbIBA-
0T ¥ Pa3BUBAIOT HOBBIE OM3HEC-TIPOEKTHI, CO3AI0T paboyre MecTa U pemaloT Ha MeCTaxX COIHabHbIE
npo6nemMsl. Ha npakTuke uaie Bcero 3To 00yCIOBJIEHO YCTPAaHEHUEM MIPOTHBOPEUUI MEXy Cyllie-
CTBYIOLLEH PEaTbHOCTBIO U ACKIAPUPYEMBIMU COLIMATIBHBIMU YCIOBUSMH, B YHCIE KOTOPBIX COLH-
albHOE 00CITYy’)KMBaHUE UHBAJIUOB, OJJMHOKHX M MPECTapesbIX IpaskaH, MHOTOACTHBIX ceMeil, obec-
MeYCHUE KUIIBEM M 3aHSATOCTHIO BBIITYCKHHKOB JETIOMOB, OKa3aHHWE MaTepHaIbHON u (prHAHCOBOU
TIOMOIIH, COLMAIBHON PeadMIUTALNU TPAXK/IaH, OKa3aBIINXCS B KPUTHUECKON CUTYAIMH, K TIPUMEPY,
MaH/IeMHsI KOPOHABUPYCA, B CUIIY HEJOCTAaTOYHOCTH (PMHAHCOBBIX PECYPCOB.

Ka3axcranckasi mpakTHKa COLMAIbHOTO MPEANPUHUMATENbCTBA PEATU3YETCS B TPAAULIMOHHON
¢dopme Hexkommepueckux opranuszanuii (HKO), ucrounnkamu ¢puHaHCHPOBaHHUS KOTOPBIX BBICTYTIA-
0T TOCYAApCTBO WJIM MHOCTpPaHHbIE IpaHThl. Kak mpaBmiio, MOMy4YeHHbIE TPAHTBl U rOC3aKa3bl HO-
CSAT OAHOPA30BBIM XapakTep MPOBOAUMBIX akuui. CIOKHUBILIAsCA KapTHUHA CBUICTEIBCTBYET O TOM,
YTO JIONITO€ BpeMs MHOTHME HEKOMMEpUECKHE OpraHu3alMy padoTaiM OT roc3akasa K rocsakasy. B
NEHCTBUTENBHOCTH, AESITENbHOCTh HEKOTOPHIX COLUANIBHBIX MPEANPUHUMATENIEH 4acTo CBOJUTCS K
MIOUCKY HE MHBECTOPOB, a TPAHTO/ATENEH, 3TO XapaKTEepPHO Ul HENPAaBUTEILCTBEHHBIX WM OJ1arot-
BOPUTEJbHBIX OpraHU3aIuii.

HecmoTpst Ha TO YTO coIMaNbHOE NPEANPUHUMATEIBCTBO UMEET CXOXKHE YEPThI C COLUAIbHBIMU
MIPOEKTaMH HETIPaBUTEIbCTBEHHBIX OpPraHU3aluii B MCTOYHUKAX (pHAHCHPOBaHUS (TPaHTHI WU TO-
CYIapCTBEHHBIN COIIMANBHBIN 3aKa3), B TO e BPEMS MEKIY HUMH CYIIECTBYIOT U pa3inyusi, KOTOpbIe
00YCIIOBIICHBI JOJITOCPOYHOCTHIO, BPEMEHHBIM JIATOM HCIOJHEHUS! OOIIECTBEHHO 3HAYMMBIX MEpO-
npusTuid 1 3aganuii. Kpome toro, kak cBHIETENbCTBYET NMpakTuka MHOTUX cTpad, HKO, ucnonb3ys
METO/IbI TPAJAUIIMOHHOTO OM3HECa B rporecce (yHKIMOHUPOBAHNUS, IPEATIONATal0T BO3ZMOKHOCTD T10-
Jy4eHUs IpUOBbUIN OT COOCTBEHHOM AesTenbHOCTU. Hanmuune noimy4eHHbIX 10X0A0B, IOMUMO MPOYUX
MCTOYHHMKOB (pMHAHCUPOBaHUs AaeT Bo3MokHOCTh HKO peann3oBarh CBOIO MHUCCHIO B YIOBIETBO-
pEeHUH NOTPEOHOCTEN KaK COLMAIBHO HE3AIMIEHHBIX TPYII HACEIEHMs, TAK U CAMUX COLMAIbHBIX
MpEeANPUATHIA.

ConmasbHOE NPEANPUHUMATENBCTBO, UMES JOITOCPOYHBIA XapaKTep, HOCUT XapaKTep CHUCTEM-
HOM KOMMEpIUAINU3AlUKA COIMATBHBIX MPOeKTOB. ClieAyeT OTMETHUTh, YTO TMOJTY4YeHHE MPUObUIN He
SIBJISIETCS. OCHOBHOM 1ENbI0 (PYHKIIHOHHUPOBAHUS STHX MPEIIPUATHHA, 4aCTh J0XOI0B MOXET ITOTOJ-
HATBCS 3a CUET IPAHTOB, MOKEPTBOBAHUN U APYTUX BUIOB (PMHAHCOBOM MoaJepKku. B vacTHoCTH, B
KAQueCTBE aKTUBHO HCIIOJIb3YEMbIX MHCTPYMEHTOB B 3apyOeKHOM MPAaKTHKE COIMAIBHOTO Mpeanpu-
HUMATENLCTBA CIIeyeT Ha3BaTh KpayHI(daHauHT U panapaiizuar. KpayHpaHIuHr Kak criocod KoJuiek-
TUBHOTO (DMHAHCHPOBaHMS, OCHOBAHHBIN Ha JOOPOBOJIBHOM Y4acTHH B IIPOEKTE (Yalle B AIEKTPOH-
HOM (hopmare), Ha CETONHSIIHUI AEHb UMEET MECTO OBITh B Ka3aXCTAHCKOM MPAKTHKE COI[MAIBLHOTO
MpeanpUHAMATENbCTBA. Torna, Kak (paHapai3uHT MOJHOCTHIO OTCYTCTBYET B HIMPOKOM MOHUMAHUU
HAIIIETO I'PakKJaHCKOTO O0IEeCTBa U COIMAILHOTO OM3Heca.

®danHpaii3uHr Kak MHHOBAIMOHHBIM MHCTPYMEHT MPEACTABISET MOMCK MCTOYHHKOB (PMHAHCH-
POBaHUS Ha TIOCTOSTHHON OCHOBE, HEOOXOMMMBIX sl GyHKIMOHUpoBaHUs nesrenpbHocTd HKO. On
MpeIyCMaTpUBAET peau3aliio HEMPUObUIbHBIX MPOrpaMM MU IMPOEKTOB COLMAIBLHOW OpUEHTAIUH,
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3HaYUMBIX sl oOmiecTBa. DaHapaii3uHT, UMEIONUi O€3BO3ME3THBIN XapaKkTep, CBA3aH C TIOUCKOM U
NPUBJICYCHUEM BHEITHUX PECYPCOB [T PMHAHCHPOBAHUS KOHKPETHOTO MPOEKTa, Ha KoTopbiil y HKO
HE XBaTraeT BHYTPEHHHUX pecypcoB. Ero ocoO0eHHOCTh COCTOWT B TOM, YTO OH HOCHT MOCTOSHHBIN
XapakTep KoJU1abopaluy ¢ yKe HallIGHHBIMU CIIOHCOPaMU (JJOHOPaMH) ¥ MIMEET CBOM TEPMUHOJIOTH-
YeCKUH armapar, Mo3BOJISIONM coOpark HeqocTawmue cpenctsa. Crofa BKIOYAOTCs 0JaroTBopu-
TEJBHOCTb, MELIEHATCTBO, CIOHCOPCTBO, JOHOPCTBO, TpaHThL. K coxanenuto, B Kazaxcrane danapaii-
3UHI" €1I€ HEC ITOJYYUJI JOJDKHOT'O pa3BUTHA, HO I'PaMOTHO BBICTPOCHHAA CTPATCTUA €TI0 MPUMCHCHUA
OyzeT crocoOCTBOBaTh aKTUBHOMY PEIICHHIO MPOOIeMbl (PMHAHCOBOH MOAIEPKKH B chepe padoTh
HEKOMMEPUYECKUX OpTaHU3aIHA.

[To mepe cBoero GyHKIIMOHMUPOBAHHSI CEKTOP HETIPABUTEILCTBEHHBIX OpraHU3aIii HAUMHAET BCE
OoIbIlIe TOHUMATh, YTO (PMHAHCOBAS 3aBHCUMOCTH OT TOCYAapPCTBEHHBIX COLMAIBHBIX 3aKa30B CTa-
HOBUTCSI 0apbepoM IS TaIbHEHIIero pocTa, HO3TOMY HEOOXOAMMBIM BBIXOJOM SIBIISIETCS Pa3BUTHE
COLIMAJILHOTO TPEIMPUHUMATENHCTBA. [Ipy 3TOM OYeHb Ba)KHO yYUTHIBATH, YTO B MEPCIIEKTUBE LIS
AaHHOI'O CCKTOpPa NPCAIPUHUMATCILCTBA HAPAAY € COLHUAIIbBHO OTBETCTBEHHOU MOTHBaHHeﬁ npuopun-
TETHBIMH IIaTaM¥ CTAHOBSTCS MPO(eCcCHOHANN3ALUS COLUANBHBIX IPEANPHHUMATENEH, aIeKBaTHOE
(uHaHCHpPOBaHKME, CUCTEMHOE BUICHUE CTPATETNYECKON BaXKHOCTH 3TOTO MPOLIecca, aJanTaus JIyd-
MIMX 3apyOeKHBIX MPAKTHK B KA3aXCTAHCKUHN OTIBIT (POPMUPOBAHNUS COTHIAPHOTO CEKTOPA SKOHOMHUKH.

Cy1iecTByroniee BOCIPUIATHE TPUPOALI COLMATBHOTO MPEANPUHUMATEIBCTBA CO CTOPOHBI TOCY-
napcTBa U OM3Heca, OTCYTCTBHE 3aKOHOAATEIbHON 0a3bl, MEXaHW3Ma U HHPPACTPYKTYPHI ITOICPKKH
COJIMJIAPHOTO CEKTOpa, CTPYKTYPHOM OpraHM3aliy, KOOPJHHUPYIOIIEH COIUaTbHOE MPeANpPHHAMA-
TEJILCTBO Ha PECHyOIMKaHCKOM ypOBHE, 00YCIIOBIMBAIOT HAIWYKME OOIBIIOr0O Kpyra nmpooieM B 3TOH
coepe. [To MHEHHIO psilla SKCIEPTOB, «CYIIECTBYET OOJBIIOE KOJUYECTBO MpErpaja JJs pa3BUTHS
COMAJIBHOIO MpCANPUHUMATCIIBCTBA: HU3KAsA JOCTYIIHOCTb (bl/IHaHCOBI)IX CpeacTB, HCOCBCIAOMIICH-
HOCTB OOIIIECTBA O TAKOTO POJIa COIHAIBHBIX MPOEKTAX, HECOBEPIICHCTBO 3aKOHOIATEIbCTBA, HU3KNE
HaBBIKH COLMATBHOTO MPEANPUHUMATENSI B BOIIPOCAX OPraHU3aIlMK OU3HEC-TIPOIIECCOB U MEHEIK-
MeHTa. Takke HepemeHHOH ocTaeTrcs mpobiiema On3Hec-00pa3oBaHus COMUANBHBIX MPEIIPHHAMA-
tenei» [10].

PaCCManI/IBaH COIIMAJIBHOC MPCANPHUHUMATCIIBCTBO KaK HOBBIHN BCKTOP COHAJIbHO-DKOHOMUYC-
CKOTO Pa3BUTHs, KaK MPOU3BOJCTBEHHYIO U COIIMATIBHYIO I TEILHOCTD, FTOCYIaPCTBO MOXKET OKa3aTh
CBOE BO3/ICHCTBHE B PELICHUH psijia mpobieM. BaXHOCTh pa3BUTHS 3TOI Cepbl MaJloro M CPeIHero
Ou3Heca, TPyI0yCTPOICTBO U MOAEPIKKA TPAKIaH C OTPAHUYCHHBIMU BO3MOKHOCTSIMU M COLIMATBHO
YA3BUMBIX I'PYHIT YK€ HAXOAWUT IIOHUMAaHHUE CO CTOPOHBI ITPABUTCJILCTBCHHBIX OPIraHOB. B HacTosA1IICce
Bpems no 3amanuto [Ipesunenta crpansl K-)XK. TokaeBa pa3pabarsiBaeTcs MPUHATHE 3aKOHA, PEry-
JHMPYIOUIETO JESITeIbHOCTh COIMAIBLHOTO MPEANPUHUMATENIBLCTBA M ONpeAessomero 3gdekruBHbe
MEXaHU3MBI ITOJJIEPKKH CO CTOPOHBI TOCYyAapcTBa. AJIeKBaTHas 3aKOHOAATebHas 0a3a ¢ mpeIocTaB-
JICHHEM 0CO00T0 CTaTyca COLUATBHBIM NPEANPHUITHSM U BHITEKAIOIMIMMHU OTCIOAA PA3TUYHBIMU HAJIO-
TOBO-KPEAUTHBIMU Hpe(bepeHHI/ISIMI/I, HCO6XOI[I/IMOCTBIO TIOBBIIICHU S HpO(i)eCCI/IOHaHI)HBIX KOMIICTCH-
M CAaMHX COLMATBHBIX MPEIIPUHIUMATENCH B OBIaJeHUN ON3HEC — 3HAHUI U TEXHOJIOTHIA TIO3BOJIUT
IIOAHATH HaA HOBBII YPOBEHDb PAa3BUTUC JAHHOI'O CErMEHTA NPCAIIPUHUMATCIILCTBA.

CoBpemeHHOE O0IIECTBO HE /10 KOHIA MOHUMAET KaK TEPMHUHOJIOTHIO, TAK U CaMy HJICI0 COIH-
AJIbHOT'O IPCAIIPUHUMATECIILCTBA. I'maBHas qepTa ACATCIBHOCTU COJIMAAPHOI0 CECKTOPA IMMPOABIIACTCA B
TOM, YTO B KOHEYHOM CUETE €€ PEe3yJIbTATOM CTAHOBSTCS HE TOJIBKO KaKHe-IH00 COlMaNbHbIE MPeod-
pa3oBaHus, HO U MPEIIPUHUMATEIbCKAS ICATEILHOCTh, OPUCHTUPOBAHHAS HA CO3JIaHHE ITHUX COIIM-
QITBHBIX IIEHHOCTEH ¢ BO3MOXKHOCTBIO TTONydeHUs MpuObUTH (10X070B). ColnanbHOE MpeapruHIMa-
TEJILCTBO HE OTPAHUYMBACTCS PELICHUEM MPOOJIEM BBIITYCKHUKOB JIETCKHX JIOMOB, JTIOZICH C 0COOBIMU
HOTPEOHOCTIMH, JAPYTUX €1a00 3aIIMIIEHHBIX KaTerOpUi IpaskiaH, 0COOCHHO B 3TOT KPUTHUYECKHUI
nepuo JokaayHa. CekTp MHTEPecOB U BO3MOKHOCTEH COLMAIBHOTO MPEeINPUHIMATEILCTBAa OXBa-
THIBAET caMble pa3HOOOpa3HbIe c(hephbl KUZHEASATESILHOCTH 00IEeCTBa, HAUMHAS C 00pa30BaHUS U
3akaHumBas skojoruei. [loaromy nesrensHocTh HKO TpeOyer peneBaHTHOM MOIACPKKH CO CTOPOHBI
TOCYIapCTBEHHBIX M MPENNPUHUMATEIILCKUX CTPYKTYP, PABHO KaK M TIOHUMAaHUS CO CTOPOHBI IPaK-
JAHCKOTO 00IIecTBa B MOACPIKKE COMUATBLHOTO TPEIIPHHNMATEIHCTBA.
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IJIEYMETTIK KOCIIKEPIIK: TEOPUSA KOHE INTPAKTUKA

Anjgarna

Bepinren makanana «eneyMeTTiK KecinKepniK» TYCiHiriH TYCiHZ[ipy,Zle KOJIJAHBICTAFBI TICLIICP KapacThIpbLIa-
21, FBUIBIMI 3ePTTEY Callachl PETiHe dNYMETTIK KOCIIKEpIIK O3iHiH KalbITacy YACPICIHE TEOPHSIIBIK LICTiHiH,
Ma3MYHBI MCH TYCIHIKTEMEIIiK arllapaThIHbIH KCTKIIIKCI3 aHbIKTaybIMCH CHIIATTAIA/bL. OJICyMETTIK KechemenH
QHBIKTAMACHIH HAKTBLIAY KAXKCTTUIri OHBI QICYMETTIK JKOHE YKOHOMUKAJIBIK MOCE/Ieep apachiH/larhl Kapama-Kaii-
IIBLTBIKTAP/BIH APTYbI yAepicinze, conaii-ak aneMHiH 6apibIK eniepin Kamrbira kahauapk Covid—19 maniemuscet
JKaFJalibIHaa KOJIAHY MEH JAMBITY TYPIATBIH aHbIKTayFa MyMKiniik Gepeni. Kocinkepik KeisMeTTin Gencenii
JaMBII Kelle JKaTKaH HbICAaHIAapbIHBIH Oipi peTiHe, ICyMETTIK KACIIKepIiK Kas3ipri Ke3[e XalbIKThIH JICyMETTIK
JKaFJaibl Hallap TONTAPBIHBIH, COHBIMEH KaTap jKaJIlbl KOFAMHBIH JIa dJI-ayKaThl ACHIeli MEH eMip cypy camachlH
apTTHIPYFa BIKIAJ €TETIH MaceNeep/i Menlyre apHajiFad. OJeyMeTTIK KOCIIKePIiKTiH Ka3aKcTaHIbIK TaxXipruoeci —
SKOHOMUKAHBI JTAMBITYIBIH JKaHa OAaFBITHL. OJIEYMETTIK KOCIMKEPIIKTIH MICTENIIK TOXKIPUOCCIHIC MHHOBAIIHSIBIK
JKOHE KOJIAHBUIATEIH KYpaiiap peTinze Kpay;[q)aHm/IHr KoHe (haHApaiisuHr Jen arayra Gonansl. Kasipri narnapsic
LIBIHIBIF Bl KOFAM/IAF bl OJICyMETTIK JKaF Jaiibl Halap TOOBIHAFbI alaMAap/AbIH OeiiMaeIyi, OapIbIH ey MeTTiK-9KO-
HOMHKAJIBIK Ge/ICeHIIriHIH 0Cyi oIeyMETTIK KOCIIKePIIiKTi JKy3ere achbipyra OarbITTalFaH KONTEIeH MiHACTTEPIIH
6ipi exeHirin kopcerti. OChIMEH OaiIaHBICThl MEMICKETTIK KYPhUIBIMIAP/BIH, KACIIKEPIIK [IeH AIeYMETTIK CeK-
TOpIapAbIH OeJICeH Il e3apa 9pEeKeTTEeCTIrl KaxeT. Makanaaa 3epTTeyaiH 9AiCTeMIUIIK Heri3i peTiHae sKalilbl FbIIBIMA
KaFuJaTTap MCH JIOTHKAJIBIK Talljiay, CHHTE3, a0CTPaKThIIaH HAKTBUIBIKKA JKETY 9IICTepi, COHBIMEH KaTap 9JICyMETTIiK
IIBIHABIKTBIH JUAJCKTHKAIBIK TAHBIMBIHBIH Kbl 9ICTEMENiK KaFUIaTTap Kyheci KONIaHbUIIbL.

Tipek cesnep: maHAEeMHUs, KOPOHABUPYC, TYKBIPBIMIAMa, JJIEYMETTIK KOCIITKEPIIK, QIEYMETTIK KOCIiIKep,
rpaHTTap, Kpayadasauar, haHapad3uHL.
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SOCIAL ENTREPRENEURSHIP: THEORY AND PRACTICE

Abstract
This article examines the existing approaches to the interpretation of the concept of "social entrepreneurship".
Social entreprencurship, as a field of scientific research, in the process of its formation is characterized by an
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insufficient definition of theoretical boundaries, content and conceptual apparatus. The need to clarify the definition of
social entrepreneurship will determine the format of its use and development in the process of growing contradictions
between social and economic problems and, in the context of the global Covid-19 pandemic that has embraced
all countries of the world. Being one of the actively developing forms of entrepreneurial activity, today social
entrepreneurship is designed to solve problems affecting the improvement of the level of well-being and quality
of life of both socially vulnerable groups of the population and society as a whole. Kazakhstan's experience of
social entrepreneurship is a new trend in the development of the economy. Crowdfunding and fundraising should be
mentioned as innovative and used tools in the foreign practice of social entrepreneurship. The realities of the current
crisis indicate that the adaptation of people of a socially vulnerable group in society, the growth of their social and
economic activity are becoming one of the many tasks that social entrepreneurship is designed to implement. In this
regard, it is necessary to actively cooperate with state structures, the business and social sectors. The article uses
general scientific principles and methods of logical analysis, synthesis, ascent from the abstract to the concrete, as
well as a system of general methodological principles of dialectical cognition of social reality as the methodological
basis of the research.

Key words: pandemic, coronavirus, concept, social entrepreneurship, social entrepreneur, grants, crowdfunding,
fundraising.
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SOURCES OF INFORMATION FOR FINANCIAL ANALYSIS

Abstract

The article is devoted to financial analysis as a tool for business development and forecasting the future plan for
its stable operation. The types of financial analysis, users, groups of financial statements by type of information are
also considered, the structure of the balance sheet is considered. The article is based on the materials of international
standards used in the countries of the European Union. The article is intended to be informative for researchers from
countries outside the European Union. Financial analysis can be characterized as a systematic tool for monitoring the
financial condition of the company on the base of the analysis of information that are primarily to find in the financial
statements of the company. However, financial analysis is not only a sort of statistical assessment of the current
situation, but it is also reflective of the past management and to some extent it can also predict the future financial
conditions. In business sphere, where due to the economic environment many unexpected changes occur, financial
analysis represents for many a very useful, for others absolutely vital instrument to regulate corporate planning, to
which the finances are obviously inseparably connected. Whoever creates the financial analysis (be it of one’s own
business or e.g. of potential business partners) acquires additional information and thus also a certain amount of
benefits with it.

Key words: financial analysis, users, financial statements, balance sheet, profit, loss, sources.

The purpose of financial analysis is to provide its user with the information in such form, on the
base of which he can more easily decide about further plans for functioning of his business or generally
about his intentions with the company that is being assessed. As already mentioned, the source of such
information is the financial statements. While they provide the information about management of the
company, they rather have the character of hard data. It is only the processing with financial analysis,
during which the financial statements data is mutually compared, that transforms it in a form with
much higher informational value. The hard data is then displayed in required context that can assess
the so called financial health of the company.

As a financial health is considered a satisfactory financial situation of the company, meaning the
company is able to achieve required appreciation of the invested capital, with regard to the risks the
company is willing to take. Financial health is therefore generally determined by the profitability.
The higher it is the better situation and better financial health it means. At the same time, however,
it is necessary to secure long-term liquidity that derives from good cash flow. Together with the
profitability, it can ensure stable and long-term operation. As a synthetic criterion, financial health can
be expressed by this equation:

Financial health = profitability (profit) + liquidity (cash flow)

Financial analysis can be seen from different perspectives. In terms of its extent, there are three
basic types that differ in the content. The narrowest conception is regarded as an analysis of finance
in a true sense of the word. It is purely an investigation and analysis of the financial statements.
The wider option adds to the output an evaluation process. In addition of the data from accounting,
the most extensive option includes other financial and nonfinancial sources of information about the
company and its environment. Generally speaking, the more extensive option we choose the more
precisely we are able to predict future development. On the other hand, we expose ourselves to a
higher risk of subjectivity [4].
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As for the approach to the financial analysis, there are two basic types; the first is technical or
quantitative analysis and the second is called fundamental or qualitative, while both of these have its
pros and cons and it is therefore recommended to combine these approaches [4].

Technical analysis applies its final conclusions on the base of mathematical and statistical
methods, through which the investigated data can be quantitatively compared and thus later assessed
and evaluated from the qualitative point of view. Generally, the creation of technical analysis proceeds
as follows. The first thing to do is to characterize the environment. That means the required data
is gathered, then, on the base of the investigated subject, the relevant indicators are chosen, the
applicability of the indicators is verified and the comparable entities are selected. The next thing on the
list is to select the most suitable method, which is followed by primary data processing. Finally, after
appropriate processing, the data is evaluated on the base of selected criteria. Methods that are used
for technical analysis are: absolute indicators analysis, differential indicators analysis, ratiometric
indicators analysis and indicator systems analysis. Technical analysis will be the main focus of this
thesis during the investigation of the selected company in the following chapters [4].

Fundamental analysis (or qualitative analysis), in contrast to technical analysis, does not use
numerical methods and algorithmic procedures, but leans on the relation between economic and
noneconomic phenomena that have direct or indirect impacts on the company. The foundation of
fundamental analysis is the identification of environment and the impacts of the macroeconomic
and microeconomic environment on the company, in regard to its set goals and the stage of its life.
This method is based rather on a verbal evaluation resulting from the experience and the opinion of
the expert who carries out the analysis. The methods used for fundamental analysis are e.g. SWOT
analysis, critical factors method, BCG matrix, Argenti’s A-score, portfolio analysis and more [4].

The final documents created on the base of analysing the financial statements can be handy for a
variety of subjects. These subjects are generally divided into external and internal users. According to
their particular interest, each of these subjects prefers more or less different information [11].

When assessing the company, the external users of financial analysis can utilize the mandatory
publications of financial statements or other publicly accessible sources. Compared to the internal
users, they usually have a limited amount of information. The investors, banks, creditors, business
partners, competitors and government are considered as external users [11].

The investors include shareholders, partners and other persons that own or are considering
ownership of a certain stake in the company. Above all, the potential investors benefit from the results
of financial analysis in order to find out the possible return on their investment and related risks. They
also use the information in terms of control, when they are interested in the previous management of
the business, which include its stability and perspective (also of the possible investment) and the size
of profit shares payments [11].

Banks and creditors are primarily interested in the creditworthiness and liquidity so they can
properly assess the ability of the company to meet its obligations. Based on these factors, the creditor
makes his decision of granting or rejecting a loan or under what terms. They also evaluate the return
on the potential project, of which the client requires financing [11].

By business partners we mean both suppliers and customers. While the suppliers are like the
banks and creditors interested in liquidity and solvency to establish a long-term smooth relationship,
the customers are rather interested in the financial stability of the company and the ability to meet its
obligations [11].

The competitors mostly care about the comparison with their own business results. The numbers
they are particularly interested in are the amount of sales, profitability, profit margin,solvency or
inventory turnover period, which may possibly inspire them or let them discover mistakes in their
own actions [11].

Above all, the government uses the results of financial analyses to publish the statistical data
for the whole industry. They also provide a way to check the taxes payments or drawing grants. The
analyses can also serve as a base for the application of fiscal and monetary politics [11].

Compared to external users, the internal users have the advantage of having access to much more
detailed financial or nonfinancial types of information. Aside from the mandatory published financial
statements, they have access to detailed data of the financial, managerial and intercompany accounting
including the calculations, plans, strategies etc. Financial analyses for the company’s own use are
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usually carried out by the company’s departments, auditors or rating agencies. Internal users include
managers, employees and unions [11].

Managers use the results of financial analyses for establishing an appropriate future financial
strategy. Specifically, this includes the amount and structure of the assets, sources of financing,
allocation of available resources, profit distribution, decisions about future business goals or business
valuation. The results also serve as a certain self-reflection and an indicator of the correctness of
managerial decisions [11].

Employees and unions are primarily interested in the wages and social conditions, as well as long-
term jobs preservation. They therefore mainly concentrate on the overall stability and profitability of
the company, within the results of financial analyses [11].

Given that the financial analysis is based directly on the financial or nonfinancial statements, the
quality of the output strongly depends — besides correct execution — on the quality of the information
sources. In case these sources lacked quality and complexity, they would not be able to provide
sufficient informational value and the results of the financial analysis could be therefore distorted
and provide the user with false information about the financial health of the company and related
problems [3].

As a source of information, the financial statements can be divided into two basic groups, into
financial statements and intercompany financial statements.

Financial statements are considered to be external statements, for they present publicly accessible
information that the company is under certain circumstances obliged to publish annually. This type
of statements provides information to all; it is primarily intended for the external users though. They
provide information about the asset portfolio and its financing, generating and managing of profit or
loss and an overview of the cash flows of the company. They can be considered as the fundamental
data for the financial analysis.

On the other hand, the intercompany or internal statements does not have any form, which is set
by the law so it’s up to the companies to decide about the form this data will have according to their
needs. Generally, these statements are useful, because they are created in a narrower timeframe and
this more frequent and more detailed classification leads to more accurate results with lesser risks of
deviation from reality.

1 Balance Sheet
Chart 1: Balance sheet

ASSETS LIABILITIES & EQUITY
RECEIVABLES FOR SUBSCRIBEDCAPITAL
FIXED ASSETS EQUITY
Share capital
Intangible fixed assets Capital funds
Reserve funds, indivisible fund and other funds from
Tangible fixed assets profit

Non-current financial assets Retained earnings

Profit or loss for the current period

CURRENT ASSETS

LIABILITIES

Inventories

Reserves

Long-term receivables

Long-term liabilities

Short-term receivables

Short-term liabilities

Current financial assets

Bank loans and borrowings

OTHER ASSETS

OTHER LIABILITIES

Source: of own making according to [9].

The balance sheet is a basic financial statement with assets on one side, liabilities on the other,
while the balance between those two must always be preserved. To a certain moment theytogether
show the state of the assets, sources of its financing and the financial situation given by the profit and
its distribution. When analysing the balance sheet, we’re not only interested in the structure of assets
and liabilities and the development of the balance, but also in the relations between the individual
items. There is one drawback, when analysing the balance sheet and that is that the items are reported
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in historical values, which can distort the analysis, for there is no consideration of the time value of
the money or the current value of assets and liabilities in the balance sheet [9].

Profit and loss account or income statement shows expenses and income for a period, which makes
them flow quantities. Similarly to the balance sheet, this statement is also a vital part of the financial
statement. The purpose of this account — apart from displaying income and expenses — is to show profit
or loss, that is why the analyst always wants to know what individual items influenced the final profit
(when the income exceeds the expenses) or loss (vice versa). We recognize three subtypes — operating,
financial and extraordinary profit or loss. These partial results together give the final profit or loss for
the current period deration of the time value of the money or the current value of assets and liabilities
in the balance sheet [9].

Operating profit or loss includes items that represent main part of the business. It includes sales of
products, goods and services, from which the operating expenses are subtracted. According the Czech
accounting standards, the operating profit or loss comprises of:

+ Sales of goods

- Cost of goods sold

= GROSS MARGIN + Production

- Purchased consumables and services

= ADDED VALUE

- Staff costs

- Taxes and charges

- Depreciation of tangible and intangible fixed assets

+ Sales of fixed assets and material — Net book value of fixed assets and material sold

- Change in reserves and provisions relating to operating activities and complex deferred
expenses

+ Other operating income — Other operating expenses

+ Transfer of operating income — Transfer of operating expenses

= OPERATING PROFIT OR LOSS [6]

Financial profit or loss consists of expenses and income mostly related to speculative securities,
shares and interest on loans. It comprises of these accounts:

+ Proceeds from the sale of securities and investments — Cost of securities and investments sold

+ Income from non-current financial assets

Income from current financial assets

- Costs of financial assets

+ Income from the revaluation of securities and derivatives — Costs of the revaluation of securities
and derivatives

- Change in reserves and provisions relating to financial activities

+ Interest income

- Interest expenses

+ Other financial income — Other financial expenses

+ Transfer of financial expenses — Transfer of financial income

= FINANCIAL PROFIT OR LOSS [6]

The sum of operating and financial profit or loss makes after subtracting the income tax on ordinary
activities the profit or loss from ordinary activities [5].

Since January 1 2006, the extraordinary profit is not recognized due to an amendment of the
accounting methods and the original accounts became parts of other accounts [7].

Until then, the extraordinary profit or loss consisting of random transactions was found out from
these accounts:

+ Extraordinary income — Extraordinary expenses

Income tax on extraordinary activities

= EXTRAORDINARY PROFIT OR LOSS [10].

The sum of profit or loss from ordinary and extraordinary activities makes profit or loss for the
current period.

For the purposes of financial analysis, there is a term net profit, which is identical with the profit or
loss for the current period. There is also profit or loss before tax that is also reported in the profit and
loss account. Other versions of profit are also used, modified by certain items. These profits or losses
and their mutual relationships are displayed in following table: (Schnaiberg, n.d.)
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Chart 2: Profit or loss types

EBITDA
EBIT Depreciation
EBT Interest
EAT Tax
Net profit,
.or L.

Profit before tax, Profit or loss

Profit before tax and interest, Operating profit or loss

Profit before tax, interest and depreciation

Source: (Schnaiberg, n.d.)

The cash flow statement shows the flows of intake and expenditure of funds, unlike the profit or
loss account, which displays income and expenses. It is then obvious that income does not necessarily
mean intake and expense does not have to mean expenditure. We often encounter situation when the
business is profitable, but does not have any funds to pay its obligations with. Cash flow statement
informs the user about the amount of generated funds and how they were handled with. Compared to
the income statement, the cash flow statement has the advantage of not including depreciation, which
gives many ways to approach them and thus influence the profit or loss without any impact on the
amount of funds. The same as for depreciation goes for accruals [9].

Based on the way it is compiled, cash flow statement has two forms. Direct method means that
the increases and decreases of cash are recorded during the appropriate period. When you use the
indirect method, total cash flow is summed from partial calculations of operating cash flow, cash flow
from investing activities and cash flow from financing activities. The starting point for operating cash
flow is profit or loss, to or from which are then added or subtracted item differences from the start
and the end of the current period (i.e. changes). It is typically a change of provisions (depreciation
values), inventories, receivables, payables, reserves and accruals, while a general rule says that the
asset accounts increases and liability accounts decreases are added and vice versa. The same goes for
cash flow from investing activities, which is the result of fixed assets changes, and cash flow from
financing activities, which is given by long-term loans and credits changes [6].
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KAPXKBLIBIK TAJJIAY YIIIH AKIAPAT KO3/EPI

Angarmna

Maxana OU3HECTi JaMBITY KOHE OHBIH TYPaKThl JKYMBIC JKOCTIAPBIHBIH OOJDKAaMBIH KYPY Kypajbl peTiHae Kap-
JKBUIBIK TaayFa apHaiara. CoHIai-aK, KapsKbUIbIK TaJlayIbIH KApacThIPBUIFAH TYPJICpPI, MalfaiaHyIIbIIap, akmapaT
TypJiepi OOMBIHIIIA KAPKBUIBIK CCENTLTIK TONTAPHI, OaTaHC KYPBUIBIMBI KapacThIpbUIasl. Makana Eyponansik Omak
eNjiepiH/ie KOJJIAHbUIAThIH XadbIKapalblK CTAHAAPTTAP/IbIH MaTepualiapbiHaa AaibiHaanrad. Makana Eyponaibik
Opmakka KipMEHTIH enfepAiH 3epTTeyIIijiepi YIIiH Kipicrie 00ibIn Ta0buTa sl KapKBUTBIK Tamaaynel akmapaTThl Tajl-
Jlay HeTi31H/e KOCIMOPBIHHBIH KA KbUTBIK KaFTaifbIH OaKbLIay/IbIH JKYIeli Kypalbl peTiH/e cunarTayra 00omasl, OHbI
€H aJABIMEH KOCITOPBIHHBIH KapKbUIBIK €CENTUIIriHae Taby Kepek. Amnaiina, KapKbUIBIK Tangay — Oyl aFbIMIarbl
JKaF/Iaii/Ibl CTATHCTUKAJIBIK Oarasay/slH Oip Typl FaHa eMec, COHbIMEH Oipre OacIIbUIBIKTHIH OTKEHIH KOPCETY JKOHE
Oenrini 0ip mopexese Oonallak KapKbUTBIK JKaFaaiaapapl 0omkay. DKOHOMHUKAIBIK XKafIaiiFa 0aiIaHbICThI KON TCTCH
KYTIIETCH ©3TepicTep OPBIH ajaThiH OM3HEC callaChIH/IA KapKBUIBIK Tajjiay KOITereH agaMjap YIIiH eTe Maimabl,
Gackanapbl YIIiH KOPIIOPATHUBTI >KOCHAPIIAy/Ibl PETTEYAIH OTe KaKeT KYpajbl OOJNBIN TaObLIa(bl, OHBIMEH KapiKbl
Oip-OipiMeH THIFBI3 OalmaHbICTHL. KpIcKamma alTKaHAa, KapKbUIBIK TalAdy >KacalThIH amaMm (e3 OusHeci OOJCHIH,
MBICAJIBI, 9JIEyeTTi OM3HEeC cepikTecTepi OOJICHIH) KOCBIMIIIA aKmapaT ajxajabl, COHIBIKTAH OHBIH KOMETIMEeH Oemnriii
0ip maiiga ajgasbl.

Tipex ce3nep: Kap KbIIBIK Tajiay, MaiiianaHyibliap, KapKbUIbIK €CeNTUIIK, TEHrepim, naia, 3anai, Ke3ziep.

AJIb®OHC JEHEC DHTOHMN,!
npodeccop, Bulle-mpe3uieHT EBporelickoit
JIOTHCTHYECKON aCCOLIMALINH.

'Byganemrckuiit MeTponoiMTaH YHHBEPCHUTET,
Benrpusi, bynanemr

e-mail: aantoni@t%2donline.hu

NCTOYHUKHN UHPOPMALUU TJIA PUHAHCOBOI'O AHAJIM3A

AHHOTALUA

Crarbs nocBsmmeHa GUHAHCOBOMY aHAJIN3Y KaK MHCTPYMEHTY ISl pa3BUTHS OM3HECA W MIOCTPOCHUS MTPOTHO3a
JTAJIbHEHINEro MIaHa Ha ero CTadMIIbHYI0 padoTy. Takke pacCMOTPEHBI THITB (PHHAHCOBOTO aHAJIN3a, MOJIb30BATEIH,
rpyMIbl PUHAHCOBOW OTYETHOCTH IO BUIaM WH(POPMAIUK, CTPYKTypa OanaHca. CTaThs OATOTOBIICHA HA MaTepHa-
JIaX MEXIYHAPOIHBIX CTAaHIapTOB, HCIIOIB3yEeMBIX B cTpaHax EBpomeiickoro coro3a. CTarbs NMEET 03HAKOMHTEIb-
HBII XapakTep Uil MccienoBareneil u3 cTpaH, He BXoadmux B EBponeiickuil coro3. GUHAHCOBBIM aHATU3 MOXKHO
OXapaKTepH30BaTh KaK CHCTEMAaTHYSCKUI HHCTPYMEHT MOHHUTOPHHTA (PMTHAHCOBOTO COCTOSIHUS TIPEATIPHUATHS Ha OC-
HOBE aHaIn3a HHPOPMAIIHH, KOTOPYIO B TIEPBYIO OYepeah HEOOX0TUMO HAUTH B (DUHAHCOBOW OTYETHOCTH MPEATIPHSI-
s, OnHako (PUHAHCOBBIN aHAJIN3 — 3TO HE TOJILKO CBOETO POJa CTATHCTUYECKAsk OI[CHKA TEKYIIEH CUTyalluu, HO U
OTpaKCHHE MPOIIIOr0 PYKOBOJCTBA U B HEKOTOPOH CTEIEHHU MPOTHO3MPOBAaHUE Oymymmx (PUHAHCOBBIX YCIOBHUI.
B cdepe OusHeca, e W3-3a SKOHOMUYECKOW KOHBIOHKTYPBI IMPOUCXOAUT MHOTO HEOXKHJIAHHBIX H3MEHCHHH, (pu-
HAHCOBBI aHAIN3 TIPEICTABISCT I OMHUX OYCHB MONE3HBIH, IS APYTHX aOCOMOTHO HEOOXOMUMBIA HHCTPYMEHT
PETyIMPOBaHUS KOPIIOPATUBHOTO TUITAHUPOBAHNUS, C KOTOPHIM (DMHAHCHI HEPa3pBIBHO CBSI3aHEI. TOT, KTO co3maeT (pu-
HaHCOBBIN aHamu3 (OyJb TO COOCTBEHHBIN OM3HEC WITU, HATPUMED, MOTEHIIMAIBHBIC JIETOBbIE MAPTHEPHI), TOTyUJaeT
JTOTIONTHUTEIbHYIO HH()OPMAIIHIO U, CISI0BATEIHHO, ONPEACICHHYO BBITOIY C €€ TOMOIIIBIO.

KitroueBbie ciioBa: (pUHAHCOBBIN aHAIM3, MOJIL30BATENH, (PUHAHCOBASI OTYETHOCTh, OAJIaHC, MPUOBLIb, YOBITKH,
HACTOYHHKH.
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IKOHOMMUYECKASA 3PPEKTUBHOCTD
NHHOBALIMOHHOI'O PA3BBUTUSA NPEANPUATUSA
(na nmpumepe AO «Ycrb-KameHoropckuii apmMarypHbIid 3aBOI»)

AHHOTAIHUA

M HHOBaIIMOHHBIE MTPOLIECCHI, & TAKKE HAYYHO-TEXHUUECKUH MPOrpecc MPeiCTaBIsI0T BO3MOXKHOCTh IIOCTOSIHHO
OOHOBIISITH MPOM3BOICTBO HA OCHOBE OBJIAJICHUS JTOCTIKCHUASIMHI HAYKH U TEXHHUKH. VIHHOBAINH SBISIOTCS BayKHBIM
CPEICTBOM JOCTIDKCHHSA TIeTIeH pa3paboTKu CTpaTerHy SKOHOMHYECKUX CYyOBEKTOB, KOTOPBIC TIOJTOKUTEIFHO BIUSIOT
Ha TOBbIIICHHE 3(PPEKTUBHOCTH AEATEILHOCTH KoMIIaHuU. HeoOXoauMeiM (HaKTOPOM I SKOHOMHUYECKOTO POCTa
1 KOHKYPEHTOCIIOCOOHOCTH Ka3aXCTAaHCKOW SKOHOMHUKH SIBJISIFOTCS PELICHUE MPOOJIeMbl OpraHU3alliid WHHOBALIUH,
OPUCHTHUPYSICh HA MHHOBAI[MOHHBIC TIOTPEOHOCTH, a TAKIKE CO3[AHUEC CTHMYJIHPYIOMICTO Pa3BUTHS HHHOBAIMOHHBIX
MIPOIIECCOB OPraHU3aMOHHO-YKOHOMHUECKUX YCIOBUH U pa3pab0TKa TEOPETHUCCKUAX U MPAKTUICCKHUX MOJTOKEHUM C
IIEJTBIO OIICHKHM YKOHOMHYECKOTO BIMSHUS Ha HETO UCCIICIOBAHNN 1 pa3paboTOK. B 3TOM KOHTEKCTE METhI0 CTaThH SB-
JIIETCSL PACCMOTPEHUE NyTEN YIIyqIlEHUsI SKOHOMUYECKHX TIOKa3aTesei NpeAnpusTUil ¢ IOMOLIbI0 HHHOBAaLUU. J{is
JIOCTH)KEHUS ATOH LIEJTH MCTIONB30BAIMCH aHAIH3 JTUTEPaTyphl B 00JACTH MHHOBAIIMA, aHAJIN3 HOPMATUBHBIX aKTOB, a
TaK)Ke MHTEPIPETAIIMOHHBIE METO/Ibl CCIICIOBAHUS, TAKUE KaK COITMOJIOTHUYECKUE U AMITUpUUYECKUE METOIbI. Takxke
0BT TIpOBE/IcH (PMHAHCOBBIN aHaN3 IeaTebHOCTH AO «YcTh-KaMeHOTOpCKUit apMaTypHBIi 3aBOJI», YTO TIO3BOJIUIIO
OXapaKkTepU30BaTh (PHMHAHCOBOE COCTOSIHUE KOMIIAHHUHU. BBITO YCTAaHOBJICHO, YTO KOMIIAHHS OTBETCTBEHHO PacIiopsi-
JKaJlach CBOMMH CPEIICTBAMH B TEUCHHE paccMaTpuBaeMoro repuosa. OTieHeHbI IBa HHHOBAIIMOHHBIX MTOPTQEs, YTO
TTO3BOJIHMJIO OTIPEICTHUTH JOXOAHOCTH OIMpPEINCNCHHBIX MPOoeKToB. ChaenaH BBIBOI, YTO TOCYAapCTBEHHAs] MHHOBAIIU-
OHHas monuTHKa B PecmyOnuke KazaxcTaH HOCHT MpeMMYIIECTBEHHO OpPTaHM3AIlMOHHO-PETYISATUBHBIN XapakTep,
MPUMEHSICTCS Majio (PMHAHCOBBIX U PECYPCHBIX MEPOINPHITAN W HAJIOTOBOM MOAICPKKH WHHOBAIMUA CO CTOPOHBI
rocyaapcTaa.

KiroueBbie cnoBa: nHHOBAIMS, 3 (HEeKTUBHOCTH padoTHI, pon3BoAcTBO, SWOT ananus, prHaHCOBOE COCTOSTHHE,
MIPOEKTBI, IPEATPHUSATHE.

B coBpemennoMm mupe HanOosiee Ba)KHBIM CTPATETHYECKUM MPUOPUTETOM Ui 3PPEKTUBHOTO
pa3Butusi 3koHoMuKH PecnyOnuku Kaszaxcran sBisieTcsi Hay4YHO-TEXHUYECKUI MPOTpecc, a TaKxke
WHHOBAILMOHHBIE Mpolecchl. IHHOBAaIIMOHHBIE TPOLIECCHl U TEXHUYECKUN MPOTPECC MO3BOJISIOT MOC-
TOSTHHO OOHOBJIISITH TIPOM3BOJICTBO C IOMOIIBIO Pa3BUTHUSI HAYKHM W TEXHUKH. B mMcciemoBaTenbcKux
paboTax Ka3axCTaHCKMX YKOHOMHCTOB IPEACTABIEHBI 0a30BbIe TEOPETHUECKHUE M METOI0IOTHUECKIE
MIOJIOKEHHUS 110 PACKPBITHIO CYIIHOCTH M COAEp KaHMsS MHHOBAIMOHHOTO mpouecca [1, 2]. [Ipouec-
Chl U TOJIOKEHUSI MHHOBAIMI HA MPOMBIIIJICHHBIX MPEANPUATUSAX B CBOMX paboTax paccMaTpHUBalIn
B.M. baytuna [3], JI. MykanoBa [4]. 3apyOexHbIMU yueHbIMH [5, 6] Obl1a pa3paboTaHa COBpEeMEH-
Has TCOpPHSl PKOHOMUYESCKHUX OTHOIIEeHUH. OHa OTpa’kaeT MHHOBAIIMOHHBIN XapakTep On3Heca B IIPO-
M3BOJICTBEHHOM cekTope. Llenbio mpecTaBieHHOr0 UCCIe0BaHus SIBIISIETCS PACCMOTPEHUE MyTen
YIYUIICHUS SKOHOMUYECKOH JIeATEIIFHOCTH KOMITAaHUH Ha OCHOBE IPUMEHEHHsI MHHOBanui. B pabote
3TO OBIJIO PAaCCMOTPEHO Ha MPUMEPe HHHOBAITMOHHOM JesTenbHOCTH AO «Yerh-KameHoropckuii ap-
MaTypHBII 3aBOIY.

WHHOBa1MIO MOKHO pacCMaTpHUBaTh B 3aBUCUMOCTHU OT IpeAMETa U 00beKTa uccienaoBanus. OHa
MOXKET OBITh PAaCCMOTpPEHA Kak Ipoliecc [2]; kak cuctema [7]; Kak u3MEHEHHe, a TakkKe KaK pe3ylib-
tat [8]. UHHOBaLIMK — OIMH U3 TIIaBHBIX (DAKTOPOB, KOTOPHIN MOBHIIAET YPPEKTUBHOCTD AEATEIHHO-
CTH KomMmnaHuu. BBenenue 1060 MHHOBAIIMU COCTABIISIET ONPEICICHHYIO CTENEHb prUcKa. B cBsi3u ¢
STHM WHHOBAIIMOHHBIHN MTPOEKT MOKET OBITh HEpeaJTN30BaHHBIM, a TakKe Hed(HEeKTUBHBIM. MaImHo-
CTPOMTENbHAS OTPACIb UMEET CBOIO crienuduKy. [yt 3TOi OTpaciu Hy>KHO IMOCTOSTHHO 3aHUMAThCS
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MIPOIIECCOM HOBBIIICHHS KadeCTBA MPOAYKIIUH. Biianenpisl 1 MeHeKepbl KOMITAHUH 9acToO OCYIIEeCT-
BJISIFOT TO C TIOMOIIBIO BHEAPEHUS MEPEIOBBIX HAyYHO-TEXHHUYECKUX pa3padoTok. OHM BHEAPSIOTCS
BMECTE ¢ OOHOBIICHHEM 3HAYUTEILHON YacTH 000pYIOBaHUS, KOTOPOE MCIIONB3YETCsl COTPYAHUKAMHU
KOMITAaHUM BO BpeMs pabodero npouecca. /i onpenenenus GrHaHCUPOBAHHS HHHOBAILIMOHHBIX MTPO-
neccoB B nesrenbHocTH AO «Yerh-Kamenoropcekuii apmMaTypHbIi 3aBO/» ObLT MPOBEAEH (PUHAHCO-
BBII aHAJIN3 UCCIeayeMoro o0bekTa (pucyHku 1 u 2).

Yucran !'IpM6blﬂb, TbIC. TEHTE

27000
26000

25000

24000

23000 = Yuctaa npubbinb, Tolc. TeHre
22000

21000 .

20000

2016r. 2017r. 2018r.

Pucynoxk 1 — 3HaueHuns MoKa3aTenei YuCToi mpruobLTH
AO «Ycrp-Kamenoropckwuii apmatypHslit 3aBomy 3a 20162018 rr. (TBIC. TeHTE)

DoHOOEMKOCTD NPOOYKUMH, TEHT e 32,2
e e 41,51
Bl 254
PonpgooTgava OCHOBHLIX GOHO OB, TEHTe 311
B 24
) I 0,57
KoadduumnenT sarpyskn cpegcre e obopoTe | 0,34
0,35

KoadgduunenT obopauHeaemoci cpencte

KoadduunenT Golcpoli NHKBHAHOCTH

0,003
Koagpuumnent abconio THOR NMKBNAHOCTH 0,004
0,005
. W o171
KoaddmupenT Terywen NHKBNAHOCTH 1,89
]
o 1,72
KoaddpmupenT puHancoeoil yctoliunsocm 2,38
e 351
o6
KoaddmunenTt aBToHOMHM 0,7
No7
, N
YposeHb peHTabenbHOCTH, % 3,9
. 4.8
0 5 10 15 20 25 30 35 40 45

H2018ron 2017 rop W2016rop

PucyHok 2 — 3HayeHus IoKa3zaTesielt (PHAHCOBOTO COCTOSHHS
AO «VYcrp-Kamenoropckuit apmatypHsblit 3aBom» 3a 2016—2018 rT. (ThIC. TEHTE)

Pesynbrarel aHanu3a OCHOBHBIX (PMHAHCOBBIX MOKa3aTesiel CBUETENBCTBYIOT 00 OTHOCUTEIHHO
ctabunbHOU QuHaHCOBOM cutyauuu. Koadduiments oopemMenenus: 1 00opaynBaeMocTu (pHAHCOB
MIPENICTABISIIOT HHPOPMALIUIO O CHUKEHUU YPOBHS 3(()EKTUBHOCTH MCTIONB30BAHUS MPEATIPHUSITHS-
MU OCHOBHBIX U OOOPOTHBIX CPEJICTB Ha KOHEIl aHaJIu3upyemoro rnepuona. Ha nccrnemyemsrii 3aBoj
obU10 BhIZEeHO 4000 NCHEKHBIX €UHHII HA MHHOBAIMHA. HeoOX0MuMOo OICHHUTH JBa MPEICTaBICH-
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HBIX opTdens (pUCyHOK 3), KOTOpBIE, B CBOIO 04Yepeilb, COCTOST U3 JIBYX MPOEKTOB. J[Ba moptdemns
BKJIFOYAIOT pa3paboTKy 3aaBmkek A u b.

| ] JaTpatel AeH. en. (3a) Thic. TeHre
NpuGeinb ned. en,. (MNa) Tolc. TeHre
PeHTabenbHoCTs (%)
53500
57 000
41800
34 000 _
32 400
30000
22000
18 000
19 1,75 I 1,8 1,9
Npoektl NopTdens A Npoektl Noprdens b NpoekT2 Noptdens A Npoekt2 Noptdens b

Pucynoxk 3 — Ouenka s¢dexruBHOCTH opTdeneii (ThIC. TEeHTe)

Oo6mas onenka [Toprdens A takas: 3arparsl AeHe)HBIX enuHUI] (3a) — 40 000 ThIc. Tenre. [1pu-
obuTh MeHexkHbIX eaunuIl (I1a) — 72 400 Teic. Tenre. PenradensHocTh — 1,86%.001mmas omnenka [Topt-
¢ens b Takas: 3atparsl genexHbix eauHul] (3a) — 64 000 toic. Tenre. [IpuOBUIL TEHEKHBIX €IUHHIL
(ITa) — 116 500 TeIC. Tenre. Penrabensnocts — 1,82%.

[TepBriii npoexT, BkItoueHHBINH B [lopTdens A, Ha 8,6% BeirogHee, 4eM MPOEKT, BKIIOYCHHBIN B
[Toprdens b. Onnako Bropoii mpoekt BoirozieH B Iloprdene b, To ecTh 10X01HOCTH BTOPOTo MpoeKTa
B [loprdene A Ha 9,5% Huxe. YkaxeM noxomHocTs noptdeneit A u b, coorBerctBenno, PA u Pb.
PenTabensHOCTH TOpTQENeii B 11eIoM

5 .2 1
Ro=5 .
= _2n,

R3= Z,a 2

Ri u R} — moxasarenu cpezueii peHTabeIbHOCTH COOTBETCTBYOIIETO mopTderst (A unu B).

)

Heob6xonumo paccunrars ko3 durment npennourenus (KIT). On moxer ObITh paccuuTaH Ha Oc-
HOBE HaWJICHHBIX MTOKa3aTeliel peHTabeIbHOCTH.

— Ra. 186
Kn=Re— 228 1022-2,2%: (3)
Rs 1,82
TeM He MeHee KaXK[Iblii MPOEKT BKIIIOYACT MHIUBUAYAIbHYIO peHTa0enbHOCTh (R1) 1 HEKOTOpYIO

JI0JII0 B 3aTpaTax Ha (popmMHUpoBaHUE NOPT(es:

-3, (4)
ds 3
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Kosddurment npemnourennst (K, ) MOKHO MPEACTaBUTH B BHIE CHCTEMBI KOI(D(DHIIMCHTOB
HPEIOYTeHUS 110 PEHTa0CIbHOCTH, a TAKXKE 10 CTPYKTYpE 3aTpar:

K _ 2 R *d3AI (5)
" ZREI * dsmr ’
Kn _ Z R * d3Al — ZRAI * d3Al * Z Rs * d3Al , (6)

- Z REI * d3EI z RBI * d3AI z RBI * d3BI

Ecnu ynpasnenen cocpeioraunBaeTcss Ha IpOEKTax, BKIoUeHHbIX B [lopTdens A, npu yciosuu,
yro fgoxoaHocTsb [loprdens A Oyner Boime (RA1 — RB) na 0,04 Ganna, 1OMONHUTENBHBIN 0X01 OT
[Toptdens A cocraBur [(+0,04) * 40000] 1600 nenexxupIx equHUIl. TakuM 00pa3om, 00IIHE PacXoabl
(3) Ha BKIIIOUEHHE HOBOIl TEXHOJOTHHM MOYKHO BBIPA3UTh KaK IPOU3BEACHUE CPEeTHEH CTOMMOCTH C
pacueToM Ha onuH oOpaser (31) U KoIHYeCcTBa CO3MaHHBIX 00pPa3IoB:

3:§3i*ni, (7)

CpenHsist CTOMMOCTB pa3paOb0TKX OJTHOW 3aIBUKKH B 0a30BoM oy nocturia 2200 TeIC. TeHTe, a
B TekymeM — 2160 Teic. TeHre. KonmmuecTBo co3maHHbIX 3aaBrkek coctaBuio 200 u 250. Takum 00-
pazom: 30 = 2200 * 200 = 440 000 teIc. Tenre; 31=2160*250=540 000 TbICc. TeHre. OOMUI UHICKC
CTOMMOCTH pa3pabOTKH 3aIBHKKHU:

i?m * Ni
13 = 'nzl— s (8)
2330* Nio
A3=13-73,> )
A’:Zn:)i*nz‘_ixo*nio ? (10)

OO6mas ctouMocTh co3manus 3aaBmkKu Beipocsa Ha 100 000 Teic. Tenre. CpemHsss CTOUMOCTh
CO3/1aHus OHOM 3aIBMKKH Oblia ymenbieHa Ha 40 000 Tenre. Bimsaue 3toro hakropa obecriednio
WU3MEHEHHE OOIUX PacxoaoB TakuM o0pa3oM (131 — mHIEKC 3aTpaT Ha OJIMH 0Opasen):

Z3il*ni1 (11)
= —1:1 ’
Z3i0 >knn
ATf:(Tfl_Tfo)*nil 5 (12)

[omyuaercs: (2160 — 2200) * 250 = —-10000 toIc. Tenre. KomnuecTBo 00pasiioB Beipocio Ha 50.
Bcenencreue yero o6miast CTOMMOCTh CO3/1aHMsI 00pa3lioB M3MEHMIIACh clieayromum 00pa3oMm (Ini — nH-
JIEKC KOJIMYECTBA CO3aHHBIX 00pPa3IOB):

i3io*ni1
L= (13)
;3101’110
Asi :30*(Ili1_1’lio) > (14)

ITo mpumepy A, =2200*(250—200) = 110 000 ThIC. TenTe. OOmas CTOMMOCTb CO3aHUs 00pas3-
1108 Bbipocia Ha 100 000 Teicsu TeHre O CpaBHEHUIO ¢ 6a30BbIM rofioM. OHAKO YMEHbILIEHHUE 3aTpaT
Ha co3zganue onHoro obpasua Ha 40 000 TeHre mpuBenIO K yMeHbIIEHUIO oOmumx 3arpar Ha 10 000
TBIC. TCHIe. YBEJIIMUEHHE KOJIMYECTBA CO3/IaHHBIX 00pasnoB Ha 50 eIMHHUIl CITOCOOCTBOBAIIO YBEIIH-
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geHnio oommx pacxonoB Ha 110 000 teic. Tenre. O6mee m3menerne A3 = (— 10 000) + (110 000) =
100 000 tbIc. Tenre. CpemHuit MOKa3aTeNb ce0ECTOMMOCTH OJTHOTO 00pas3Iia:

% _ 2160 = 0,98, uu 98%, (15)

3, 2200
e 3 — o0Ias cpeaHss, TO €CTh 3aTpaThl CHU3MIMCH Ha 2%, Win Ha 40 ThIC. TEHTe.
Ha pesynbraT npeanoaokuTeIbHO TOBIHSIN 3aTPaThl Ha IPOM3BOACTBO OIPEIEICHHOTO 00pasia
(31) m momst 0OPA3IOB i-TOTO THIIA, TIPOU3BOIUMBIX B 00IIIEM KOJIMYECTBE IPOU3BEICHHBIX 00pa3IioB

Iz =

n;
TS 16
Sn (16)
Cpennue 3arparsl (3 ) Ha H3TOTOBIEHHE 0OPa3LIOB:
3,=23*d:, 17
i=1

JIis manbHEWIero aHajiu3a BOCIOJB3YEeMCS CHCTEMOM HMHIEKCOB mepeMeHHoro cocrasa (18),
¢dukcupoBaHHOTO coctana (19) u BmusiHUS CTPYKTYpHBIX c1BUTOB (20). PacueTHbIe IOKa3aTenu mpe-
ctaBieHsl B Tabmure 1 (ctp. 28).

I5) ok
_ 30 _ 23u*ds 13
IHC I - % b ( )
3io Z 3i0 " dio
IR
Iq)c — Z 311 d11 , (19)
Z 3io * di
n *d
ICTP — Z 310* il , (20)
Z 3i0 “di
4000 3780
3500
3080
3000
2500
2000 1755
1613
1500
1000
500
0
Obpazey 1 bazoewlii Obpazen, 1 Tekywpi (Obpaszen, 2 basoebli Obpasen, 2 Tekywpi
nepuon nepuon nepuon nepuon
[ ] CpenHue 3aTpaThl Ha oauH obpaszel, m Ctonbeu3

Pucynok 4 — Cpennue 3aTpaTbl Ha OTUH 00pasel]
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0,9
0,8
0,8

0,7
0,6
0,6

0,5
0,4
0,4
0,3
0,2
0,2
0,1
0

Obpazey 1 bazoewlii Obpazen, 1 Tekywpi (Obpaszen, 2 basoebli Obpasen, 2 Tekywpi
nepuon nepuon nepuon nepuon

[ ] HNonaunzsrotoeneHHblx obpazuoe g obwem uMcne m Ctonbeu3

Pucynok 5 — Jloyis H3roTOBJIGHHBIX 00pa3IoB B 00IIEM YHCIie

HWTtoro cpeanue 3aTpaThl Ha OuH o0paszel] B 6a3oBoM nepuoae cocrasmiin 2200 Toic. Tenre. Mitoro
Cpe/iHue 3aTpaThl Ha OJUH o0pasel B TeKylieM nepuoae cocrtaBmwin 2160 Teic. Tenre. Mtoro nosns us-
TOTOBJIEHHBIX 00Pa3LOB B 00LIEM YKcIIe 3a 0a30BbIi epruoj cocTaBuIa 1, Tak e Kak U B TEKyILEM
nepuoze. TakuM 06pa3oM, yUUTHIBasI JaHHBIE U3 PUCYHKOB 4 1 5, ObLIM paccuuTaHbl okaszarenu. OHu
npeacTaBieHsl B Tabmure 1.

Tabmuna 1 — PacueTHsle mokaszarein

PacueTHble mokazarenu
310 an 311d1 3i0d1
968 1404 1290
1232 756 616
2200 2160 1906

NHaekce GUKCUpOBaHHOTO COCTaBa MOKA3bIBACT BIUSHUEC U3MEHCHHMSI 3aTpaT NPU U3MEHEHUHU OT-
JIeTbHBIX 00pa3IloB Ha OOIIUE CPEJIHNE 3aTPaThl:
n

2.3 dy 2160

— =l

g3i0*dil 1906

=1,133 nm 113,3%, €2y

I(DC

N3menenue ce6ecTOMMOCTH MPOIYKIIUN OHOM MPOObI MOKET MPUBECTH K YBEITMUEHHUIO O0IIeH
cpemHeit crommMocTy Ha 254 ThIc. TeHre. B HacTosmee BpeMsi, OJJHaKoO, JA0JISI 00pa3IloB ¢ BBICIICH ce-
06eCcTOMMOCTBIO MPOAYKIMH YMEHbIINIACh. VI3MEHEeHNe CTPYKTYphl KOJTMUECTBA MPOU3BEICHHBIX 00-
pasIoB:

>3, *d,
i i | 1906
cTP = 1;1 — i e = —= ﬁ - D’E‘!’ﬁﬁ uu 86,6%. (22)
2310 * dil I(DC
i=1
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B pesynbrare CTpyKTYpHBIX U3MEHEHHMH O0I1ast CpeqHssl CTOMMOCTh YMEHbIINIACh Ha 294 ThIC.
Tenre. M3MeHeHne 00X CPeTHUX MOKa3aTesield MPOU3BOACTBA OIHOM MPpoObI cocTapisieT (+254) +
(-294) = — 40 TbIC. TeHTe.

B cBs3u ¢ 3TMM rocynapcTBeHHasi MHHOBAIIMOHHAs nouTHKa B Kazaxcrane B OCHOBHOM BbIpa-
JKEHa OpraHU3alMOHHO-PETYISATUBHBIM XapakTepoM. BakHO OTMETUTH, YTO UIS MPEANPHUSITHIA TaK-
K€ HEJ0CTAaTOYHO (PMHAHCOBBIX, PECYPCHBIX MEPOIPHUATHA W HAJIOTOBOW TOANEPKKH WHHOBAIIHMA.
AHanu3 mpou3BOJICTBEHHO-X035MCTBeHHOHN AesiTenbHOoCTH AO «YcTh-KaMeHnoropekuiit apmarypHbIi
3aBOJ» MPOJIEMOHCTPUPOBAII, YTO (PUHAHCOBOE MOJIOKEHHE KOMIAHUU MOXKHO OXapaKTEePHU30BaTh OT-
HOCHUTEIBHO CTaOUIbHBIM. Bo Bpemst meprosa npoBeieHns aHaIu3a KOMIaH!sl CTapajach MPaBUIIbHO
pacnopsiKaThCsl CBOMMHU CpelicTBaMu. B cTarbe ObLT paccuuTan SKOHOMHUYECKH 3 (HEeKT HHHOBAIIMIA
C TIOMOIIBIO OIIEHKH MHBECTULIMOHHBIX MTPOEKTOB HA MPUMEPE HECKOJIBKUX albTEPHATHB.
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KoCIINIOPBIHHBIH, UTHHOBALIUAJIBIK JAMYbIHBIH
IKOHOMMUKAJIBIK TUIMALJIITT
(«OCKEMEH APMATYPA 3AYbBITbI» AK MBICAJIBIH/IA)

Angarna

VHHOBaIMSIIBIK mporectep, COHJIal-aK FBUIBIMU-TEXHUKAJIBIK IIPOTPECC FHUIBIM MEH TEXHHKAHBIH KETiCTIKTe-
p1H urepy Heri3iH/ie OHIIPICTI YHEeMI JKAHAPTBII OTBIPYFa MYMKIH/IIK Oepe/i. MuHoBarmsIap KOMIaHUS KbI3METIHIH
TUIMJIUIITIH apTThIpyFa OH 9Cep eTETiH SKOHOMHUKAIBIK CYOBEKTUIEP/IH CTPATETHsIChIH 93ipJiey MaKcarTapbiHa KOJl
JKETKI3Y/liH MaHBI3bl Kypasibl 60ibn TaOblIa sl KazakcTaH SKOHOMUKACHIHBIH SKOHOMHKAJIBIK 6Ccyl MeH Oacekere
KaOUTeTTLTIr] YIIiH KaXXeTTi (pakTop MHHOBAIMSITBIK KaXKETTUTIKTEepre OaraapiIana OTBIPHIT, HHHOBAUSITAPIBI YIHBIM-
JACTBIPy MPOOJIEMAChIH MICIIY, COHNAH-aK YHBIMIACTBIPYIIBUIBIK-OKOHOMUKAIBIK JKaFAaiapIslH HHHOBALMSIIBIK
HPOLECTEPIH NaMBITYAbI BIHTAJIAHIBIPATHIH KaFAall xkacay KoHe OFaH 3epTTeyJIep MEH d3ipiIeMerepaiH SKOHOMHKAIIBIK
ocepiH Oarayiay MakKcaThlHJIa TEOPHUSUIBIK JKOHE MPAKTHKAJBIK epexeriep a3ipiey Oounbin Tadbutanpl. OChl TyprblIa
MaKaJlaHbIH MaKcaTbl — MHHOBALUS apKbUIbl KOCIMOPBIHIAP/IBIH SKOHOMUKAIIBIK KOPCETKIIITEPIH KaKCaAPTy KO-
JapbiH KapacTbipy. Ockl MakcaTKa JKeTy VIIIH WHHOBAILUS CalachIH/AFbl oleOneTTep i Taiay, HOPMaTUBTIK aKTi-
JIepAl Tanjiay, COHIai-aK COIMOJIOTHSUIBIK JKOHE IMITUPUKAJIBIK dHICTEP CHUSAKTHI TYCIHIIPMEI 3epTTey oAicTepi KO-
nmaneuael. CoHnmaii-ak, «OckeMeH apmarypa 3aybIThDy AK KbI3MeTiHe KapiKbUIBIK Tajiay KYpriziami, Oy Koma-
HUSHBIH KapKbUIBIK JKaFaliblH cHIaTTayFa MYMKIiHIIK Oepai. Kommanns KapacTBIPBUTBINT OTBIPFaH Ke3€H iMIiHIC
03 KapakaTblH jKayalKepIIIiKieH OackapraHbl aHbIKTaNAbl. EXi MHHOBAIMSIBIK TOpTQeb OaranaH/bl, Oy Oen-
rimi Oip *xo0anapablH KipiCTLIINH aHBIKTayFa MYMKIHIIK Oepmi. KaszakcTan PecnyOnukachiHIarbl MEMJICKETTIK HH-
HOBAIMSUIBIK cascar HETi3iHeH YMBIMIACTBIPYIIBUIBIK-PETTEYINI CUIIaTKa We, MEMJICKET TaparblHaH a3 Kap>KbUIBIK
JKOHE PECYPCTBHIK ic-Iapajap MEH HHHOBALUIIAP bl CAITBIKTHIK KOJIIay KOJIIaHbLIa bl IeT¢H KOPBITBIHIIBI KaCallIbL.

Tipek ce3nep: MHHOBAIHS, )KYMBIC THIMALTIT, oHAipic, SWOT Tanmay, KapKbUIBIK JKaF1aii, xo0aap, KCITOPBIH.
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ECONOMIC EFFECTIVENESS OF ENTERPRISE’S
INNOVATIVE DEVELOPMENT (ON THE EXAMPLE
OF JSC “UST-KAMENOGORSK VALVES PLANT”)

Abstract

Innovative processes, as well as scientific and technological progress, provide an opportunity to constantly
update production based on mastering the achievements of science and technology. Innovation is an important means
of achieving the goals of developing a strategy for economic agents that have a positive effect on improving the
effectiveness of a company. A necessary factor for economic growth and competitiveness of the Kazakhstani economy
is to solve the problem of organizing innovations, focusing on innovative needs, as well as the creation of stimulating
development of innovative processes of organizational and economic conditions and the development of theoretical
and practical provisions in order to assess the economic impact of research and development on it. In this context,
the aim of the study is to consider ways to improve the economic performance of enterprises through innovation. To
achieve this goal, an analysis of the literature in the field of innovation, analysis of regulations, as well as interpretive
research methods, such as sociological and empirical methods, were used. Also, a financial analysis of the activities
of Ust-Kamenogorsk Valves Plant JSC was carried out, which made it possible to characterize the financial condition
of the company. The company was found to have managed its funds responsibly during the period under review. Two
innovative portfolios were evaluated, which made it possible to determine the profitability of certain projects. It is
concluded that the state innovation policy in the Republic of Kazakhstan is predominantly of an organizational and
regulatory nature, there are few financial and resource measures and tax support for innovations from the state.

Key words: innovation, work effectiveness, production, SWOT analysis, financial condition, projects, enterprise.
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THE USE OF ANALYTICAL PROCEDURES AT
THE AUDIT PLANNING STAGE

Abstract

The article considers the main stages of an audit. They allow to achieve the main goal of audit planning, that is,
the implementation of a reporting test to identify possible errors; reporting testing for probable errors; horizontal and
vertical analysis and "reading" of reports; express analysis of reporting. At the stage of planning the audit, after the
disclosure of inconsistencies in the forms of financial statements, significant changes in the dynamics and structure, it
is possible to determine the coefficients and at the same time the method of express analysis of the statements is used.
The article focuses on the main mistakes in financial reporting. The main ratios for the analysis of financial statements
are also given: liquidity ratios; financial stability; turnover; profitability. The analytical procedures presented in the
article, which are guided by auditors at the stage of planning an audit, can be divided into the following groups. In
addition, the division of audit procedures helps to identify problems in the provided information in a timely manner
when disclosing it in the financial statements, and is aimed at identifying audit risks at the substantive stage. The use
of analytical procedures at the stage of planning an audit allows you to create an audit program with minimal time
costs, reduce the risks of problems that are associated with a lack of time and skills of personnel.

Key words: audit, reporting, analytical procedures, audit review, planning, auditors, finance.

An important stage of the audit, which decides what will be the strategy and detailed approaches
to the scope of audit procedures, the timing of the implementation, the expectation of the result — is
the planning of the audit. The planning process takes into account the specifics of each entity subject
to audit.

One of the main objectives of the audit planning stage is to identify possible risks, information in
which there are errors and, on this basis, to assess the scope of procedures performed at the next stages
of the audit.

The use of analytical procedures in audit planning was discussed in more detail in the works of
d.o.e. N. A. Kazakova [1], c.o.e. E. S. Surnina [2], Sh. I. Alibekov [3], A.V. Tereshkina [4] and others.

There are several types of analytical procedures that allow you to achieve the main goal of audit
planning, namely:

¢ conducting a reporting test to identify possible errors;

¢ testing the reporting for possible errors;

+ horizontal and vertical analysis and «reading» of reports;

¢ express analysis of reports.

It is worth noting that the division of analytical procedures into several types is conditional,
in practice, most often there is a parallel execution of these procedures, without a clearly defined
sequence. Let’s analyze each of the types separately.

Conducting a test of financial statements to identify possible errors is one of the first analytical
procedures that should be performed by the auditor at the stage of planning the audit.

The most common errors in the financial statements are shown in figure 1 (p. 32).

Organizational and technical errors can be identified by the auditor at the stage of audit planning,
methodological errors — when performing substantive procedures.

To identify organizational errors, the auditor should check the number of financial reporting
forms, as well as the correctness of filling in the required details in them.
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Organizational (formal) — related to incorrect determination of the composition of accounting
(financial) statements, the frequency of its preparation, filling in certain details, violation of the
rules for signing, etc.

Technical — mainly represented by arithmetic errors, inconsistencies between indicators of
different reporting forms, or lines in the same form due to incorrect calculations, negligence, or
other reasons.

Methodology errors — those that have appeared in connection with incorrect accounting,
violation of the standards provided for by law, and the rules of accounting policy.

Figure 1 — Errors encountered in the financial statements

Note — Developed by the authors.

In order to ensure that there are no technical errors in the financial statements, the auditor should
perform an analytical procedure related to checking the correlation of the indicators of the reporting
forms.

To confirm the arithmetic correctness of the data in one form of financial statements, the auditor
must sum up the indicators of each of the sections or lines and compare the resulting result with the
final value [5].

When testing reports for the presence of «technical errors» in it, it is important to check the
arithmetic correlation of indicators of different reporting forms with each other. Let us illustrate the
considered analytical procedure with examples (Table 1).

Table 1 — Equality between items f. 1-B «Balance sheet» and f. 2-OPU «Income statement» f. 5-1
«Statement of changes in equity»

Balance Compliance Other Indicators
sheet forms
1 2 3 4
STATEMENT OF PROFIT AND LOSS
String = String Total profit (total loss) for the period.
414 300 Discrepancies are possible in two cases:

- when spending retained earnings in the reporting period on the basis of
decisions of the owners of the JSC (LLP). For example, for the payment
of dividends, repayment of losses of previous years, increase in the
authorized capital and other purposes;

- with mandatory contributions to the reserve capital (for JSC).

STATEMENT OF CHANGES IN EQUITY

String = String Authorized capital at the beginning of the reporting period

410 400

String = String Retained earnings (uncovered loss) at the beginning of the reporting
414 400 period

String = String Total equity and reserves at the beginning of the reporting period
420 400

String = String Authorized capital at the end of the reporting period

410 800

String = String Retained earnings (uncovered loss) at the end of the reporting period
414 800

String = String Total equity and reserves at the end of the reporting period

420 800

Note — Compiled by the authors.
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The auditor should make sure that the indicator for line 500 «Total capital» of section 5 of the
«Balance Sheet» at the beginning of the reporting year does not differ from the data for line «Balance as
of January 1 of the reporting year» of the «Statement of Changes in Equity» at the end of the previous
year. And only in cases of changes in legislation, or changes in accounting policies or corrections
of errors of previous years, the indicators can show a difference. If there were such changes, then
naturally, they should be reflected in the financial statements, and the user of the statements understood
the reasons for the inconsistencies at the beginning and end of the periods.

The change for the period under line 414 «Retained earnings» on the balance sheet should be
reflected and correspond to the indicators in the form «Statement of Changes in Equity». But at the
same time, possible expenses of the net profit of previous years for various purposes are taken into
account.

Thus, the analytical procedure, which is a test of financial reporting forms for the presence of
arithmetic errors, helps the auditor at the audit planning stage to identify potential risks of incorrect
reporting of indicators that need to be paid special attention to when conducting substantive procedures.

«Reading the financial statements» at the audit planning stage allows the auditor to get acquainted
with the company on the basis of these reporting forms, identify trends in the main performance
indicators, qualitative changes in its property and financial position, as well as identify priority areas
of reporting for further analysis and verification during substantive procedures [6].

Table 2 below shows an example of the outcome options that the auditor can come to when
«readingy the balance sheet.

Table 2 — Auditor’s conclusions in the «reading the balance sheet» procedure

Section / Article Conclusion
Increase in the indicator Decrease in the indicator
1 2 3
Section 1 «Short-term Both the increase and decrease in the numerical indicator for this article does not
assetsy. allow the auditor to draw any significant conclusions
1. Cash.

Page 015 «Short-term
accounts receivabley (it

If the increase is due to higher sales
volume, the conclusion is that the

If the decrease occurs together with
an increase in sales revenue, then the

is advisable to consider
in conjunction with the
indicator of income
from sales)

growth of income AO (LLP) was due to
changes in the credit policy, extend trade
credit, delayed payments.

If the increase occurs, but at the

same time the revenue decreases, the
conclusion is as follows: JSC (LLP)
fails to raise customer loyalty, despite
the improvement of the credit policy
towards customers. And this is a sign of
an increase in the operational risks of the
JSC (LLP).

conclusion is that buyers pay their bills
earlier (either there was a reduction

in the terms of deferred payments, or
payment on prepayment).

If the income decreased, then the debt
of customers decreased.

Page 018 «Inventory»

A large number of stocks and

their annual growth may indicate
overstocking, as well as the recognition
in the accounting and reporting of stocks
with signs of impairment

A regular decrease in inventory
shows both a decrease in business
activity, that is, a reduction in the
scale of activity, and a lack of funds
to purchase the necessary amount of
inventory.

Section 2 «Non-current
assets»

The increase indicates the acquisition
of property or investment. If there is a
significant increase in one of the articles
in this section, then it is necessary

to analyze the articles of obligations

to determine at what expense these
investments were made.

The decline shows both the sale of
fixed assets and depreciation, which
indicates the physical obsolescence of
fixed assets.
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Continuation of table 2

Page 213 «Short-term The increase in debt to suppliers also The reduction in debt indicates
accounts payable» evidence of delayed payments, that is, both a more stringent credit policy
(needs to be analyzed by | the violation of JSC (LLP) financial of suppliers, and the availability of
type of debt) discipline and agreements to increase the | advance payments for products.
time delay resulting in the conservation The decrease in tax liabilities shows
of the volume of purchases, there is a both their timely fulfillment and the
good relationship. An increase in tax decrease in the amount of taxes due to
liabilities indicates an increase in the tax | a decrease in the business activity of
risk of the organization the JSC (LLP).
Page 210 «Loans» The auditor may indicate the presence of short-term or long-term loans from JSC

(LLP), an increase or decrease in their amounts. But it will not be possible for the
auditor to make a conclusion about the effectiveness of the use of credit funds,
since there is not enough information for this.

Page 410 «Authorized Changing the articles of the Charter capital, as a rule, occurs only in the case of re
capital» JSC (LLP) (for example, change of ownership, the issue of additional shares, etc.).
Page 414 «Retained At the stage of « reading» the statements, the auditor needs to pay attention to
earnings (uncovered the «loss» indicator — the article shows the problems in the JSC (LLP), and when
loss)» conducting substantive procedures, and when assessing the continuity of the

company’s activities. But to identify the reasons for the decline in this indicator and
for a detailed analysis, there is not enough data in the balance sheet.

Note — Developed by the authors.

As a rule, simultaneously with the «reading» of the financial statements, the auditor applies
analytical procedures related to the elements of financial analysis — horizontal and vertical analysis of
the financial statements.

Horizontal analysis is a comparison of the indicators of the reporting period with the indicators of
previous periods. In this case, deviations are determined: absolute — this is in the monetary meter and
relative — this is in percentages, fractions.

When applying horizontal analysis, you should consider the following:

a) it should be carried out if there are several analyzed periods, because in this case it is possible
to track the dynamics of changes in funds and their sources;

b) such an analysis is impractical in a period of inflation, since in this case an increase in some
indicator is associated with an increase in prices, but not with the scale of production.

At the planning stage, horizontal analysis helps to identify significant changes in some indicators,
as well as the associated potential risks associated with incorrect accounting of transactions, as well as
the risks of incompatibility of indicators reflected in different time periods.

The vertical analysis determines the structure of the indicators, while identifying the impact of
each reporting item on the overall result. The purpose of such an analysis is to be able to analyze the
whole by means of individual elements, to determine its structure and all changes in it. (Table 3).

Table 3 — Vertical analysis, using the example of the article «Stocks»

Articles Indicator % of total | Indicator atthe | % of total Absolute
at the beginning end of the period, deviation,
of the period, thousand tenge thousand tenge
thousand tenge
Stocks, including 495 100% 510 100% 15
Raw materials and supplies 180 36% 18 4% (162)
Work in progress 265 54% 25 5% (240)
Finished products 10 2% 428 84% 418
Deferred expenses 40 8% 39 7% ()
Note — Compiled by the authors from the audit materials.
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The example shows that with small changes in the final indicator for the item “Reserves” at the
end of the period compared to the beginning, there were significant changes in its structure. At the
beginning of the period, work in progress accounted for 54% and raw materials and supplies for 36%,
and at the end of the period — finished products for 84%.

Horizontal and vertical analysis complement each other. And auditors develop comprehensive
analytical tables that show both the structure and dynamics of indicators. The results of these types
of analysis are valuable, because they help to analyze the reports of different types and volumes of
production of the company.

At the planning stage of the audit, after the discrepancies between the amounts of the financial
statements and significant changes in the dynamics and structure have been identified, it is possible to
calculate the coefficients using the express analysis of the statements.

The purpose of the express analysis of the financial statements is to determine the financial position
and condition of the company. Namely, the dynamics of income and expenses, the structure of assets
and liabilities. This type of analysis is more suitable for the audit planning stage, since it is intended
to determine the scope of the audit, its strategy and timing [7].

Rapid analysis of financial statements calculates key performance parameters, the so-called
financial ratios, which help the auditor to identify critical areas of reporting and identify bottlenecks,
and then develop an audit program, taking into account the risks of conducting a substantive audit. In
international practice, there are more than 200 financial indicators that are used in the analysis of the
activities of companies [6]. These indicators can be grouped as follows:

¢ liquidity indicators;

¢ financial stability indicators;

¢ indicators of turnover;

¢ profitability indicators.

These financial indicators can be calculated at the planning stage, as part of analytical procedures,
using the indicators presented in the Balance Sheet of the Income Statement. In the course of analyzing
the indicators based on the results obtained, the head of the audit team can optimize the audit. The
indicators will show the areas of «risk», i.e. it is possible to optimize the verification of the reporting
items at the stage of substantive verification. Optimization occurs due to the allocation of labor and
time resources, when more detailed consideration is given to risk areas.

The current liquidity ratio is considered the most common indicator.

This indicator shows how much the company has enough funds to repay its short-term liabilities
within a certain period. According to international practice, this coefficient should be approximately
in the range from 1 to 2 (sometimes more than 3) [7, p. 308].

The term liquidity ratio is the ratio of the most liquid part of short-term assets to short-term
liabilities. The regulatory level of the coefficient must also be higher than 1.

This indicator shows whether the company can repay short-term liabilities using the most liquid
assets.

When calculating the term liquidity indicator, a positive conclusion can be made about the
company’s liquidity in both cases, since the amount of the organization’s short-term assets exceeds
the value of its short-term liabilities. This indicator shows how much the company is dependent on
external loans. If the coefficient has a high value, the lower the level of solvency and the high risk of
a shortage of money [7, p. 297]. To characterize this indicator, it is necessary to know the levels of the
coefficient for the industry, the specifics of the company’s production activities.

The turnover ratios are useful for the analysis of financial statements, as well as conducting
analytical procedures: first, they describe the business activity of the organization in the market; second,
under certain conditions, they may indicate that a company is illiquid assets; third, they identify the
specifics of the business depending on the industry.

So, this group includes three main coefficients:

Average amount of accounts receivable

Turnover ratio of accounts receivable = x 365 (1)

zalezvolume

average carrying amount of inventory

Inventory turnover ratio = X 365;

the volume of purchazes=

35



«Typan» yHHBepcUTETIHIH Xa0aplIbIChl» FRUTBIMU >KypHaib! 2021 x. Ne 1(89)

Fixed asset turnover ratio = %Eleswmm& x 365. 2)
average carrving amount of fixed azzets

This indicator is used when a production company is being checked, especially when analyzing
fixed assets. And it shows the economic efficiency of production.

The low level of the coefficient may cause the auditor to have questions about the use of fixed
assets in the production process. This level of return on capital may indicate a high level of investment
in fixed assets, or insufficient efficiency in the use of assets, or a low level of sales.

For manufacturing companies, a high value of this indicator is preferable. And it means that for
every tenge of revenue, the company invests less in fixed assets.

Profitability indicators demonstrate the overall performance of the company.

Gross profit margin is one of the profitability ratios used by auditors. This indicator is calculated
using the following formula:

irevenue —costprice] x 100%.

| " (3)
Gross FT‘G}FH margin revenues

Another factor is the return on sales, which shows how much tenge of net profit a unit of products
sold brings.
net profit

The cost — effectiveness = 4)

volume of products zold ’

Coefficients play a role in the audit process. For audit purposes, it is advisable to consider the
margins in the dynamics for certain periods (often month, quarter, year).

According to the analysis of the coefficients it is possible to draw the following conclusions:

¢ if the liquidity indicators are normal values, this means that JSC (LLP) is quite stable in the
market is functioning, and the auditor is not necessary to doubt the validity of the «principle of
continuity»;

+ if the financial stability indicators show a slight dependence of the JSC (LLP) on external
sources of financing, this allows the auditor to do without conducting basic procedures for the audit
of borrowed funds;

¢ if the turnover rate of accounts receivable is low, it means that you need to pay attention to
the amount of accounts receivable. And this will require expanding the analytical procedures for
determining doubtful debts, and including them in the company’s assets;

+ if the capital return ratio is low, this indicates the need to evaluate fixed assets, and analyze the
use of fixed assets during analytical procedures.

If the indicators do not correspond to the normal values, the auditor should pay attention to the
pricing, to the composition of the company’s customers. And such procedures require both time and
expertise of the auditor.

The analytical procedures considered at the stage of planning the audit were conditionally divided
into three groups: testing the reports for possible errors, «reading» the reports, horizontal and vertical
analysis, and express analysis of the reports. They help the auditor determine the direction and strategy
of the audit, its plan, and the scope of the audit. In addition, they are aimed at identifying problems in
the disclosure of information in the financial statements, and identifying risk areas at the substantive
review stage. The use of analytical procedures at the audit planning stage will allow you to create an
audit program with minimal time costs, as well as reduce the risks of problems that are associated with
a lack of time and skills of personnel.
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AYJUTTIH XKOCIAPIAY CATBICBIHIA
AHAJIMTUKAJIBIK IMPOUEIAYPAJIAPIBI KOJNJAHY

Anjgarna

ABTOpIIap OCHI MakKajaa ayIuTTiH HeTi3Ti Ke3eHIepiH KapacTeipaasl. Omap ayauTOPIIBIK KOCHIapiayIslH 0acThl
MaKcaThIHA KOJI )KeTKi3yTre MyMKIHIiK Oepei, sIFHH MYMKiH OOJIaThIH KaTeIep Il aHbIKTAY YIIIiH €CENTLUTIK TECTiH )Ky3ere
achIpy; BIKTHUMAJI KaTeJIKTEp/IiH O0ybIHA €CENTUIIKTI TECTIIEY; KOJIICHEH j)KOHE TiK TaJJIay KOHE €CENTUIIKTI «OKYy»;
CCEMNTLUIIKTI JKeNeN Taliay. AYIUTTI )KOCIapiiay Ke3eHIHIC KapKbLIbIK CCENTILIIK HhICAHIAPbIHIAFbI COMKECCI3IIKTED,
JIUHAMUKA MCH KYPBUIBIMJIAFbI €JICYJI1 ©3repicTep aHbIKTallFaHHAH KeHiH KO PUIIMEHTTEP I aHBIKTayFa O0JIaIbl JKOHE
OYJT peTTe eCeNTLTIKTI Kee Talaay o/ici KOMIaHbIIaabl. Makanaaa Kap>KeIIBIK €CEeNTUTIKTET1 HEeTi3T1 KaTemiKTepre
Ha3zap aynapbeutagsl. CoHmai-aKk KapKBUTBIK €CEeNTUTIKTI TalXayablH HeTi3ri ko3 GUIIEeHTTepi: OTIMIUTIK; Kap>KbIIBIK
TYPaKTBUIBIK, aHAIBIMIBUIBIK; PEHTAOCNBIUTIK KodPUIMenTTepi Kenrtipineni. Makanana YCHIHBIIFAH ayIuTTi
Kocrmapiay Ke3eHIH/Ie ayIuTopiap 0acuIbUIbIKKA aJlaThlH aHAIMTHKAJIBIK MPOIIeIypaiap/ sl OipHeIe Tomka 0eyre
Oomanpl. bynman Oacka, ayIUTOPIBIK pociMuepii 0eily KapKbUIBIK CCENTUIIKTE OHBI ally Ke3iHAC YCBIHBUIFaAH
aKIapaTTarsl IpoOieMaliap bl yaKThUTBI aHBIKTAYFa BIKITAJ €Te/Ii )KOHE MOH1 OOMBIHIIIA TEKCEPY Ke3CHIH/IC ayTUTOPIIBIK
TOyeKeIep/i aHbIKTayFa OarbITTalFaH. AyJIUTTI XKOCTapiay Ke3eHiH/e aHAUTUKAIIBIK [POIeaypaiap/bl KOJIaHy
YaKbITTBl a3 JKYMCail OTBIPBII, AyAUTOPJIBIK OaraapiamMaHbl KypyFa, KaipliapiblH JKETKITIKCI3 YaKTBUIBIFBI MEH
OinmikTimirine GaimaHBICTHI MpoOIeMaIapAbIH Maiiaa 60Ty KayIliH a3aiTyra MyMKIHAIK Oepei.

Tipek ce3nmep: ayauT, €CENTILIIK, ayAUTOPIBIK TEKCEPY, TAIAdy PICIMAEPI, Kocmapiay, ayTuTopiap, KapiKbl.
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NCHOJB30OBAHUE AHAJIUTUYECKHUX NPOLEAYP
HA JTAIIE IIVIAHUPOBAHUSA AYIUTA

AHHOTALUA
B namHOI# cTaThe pacCMaTpPUBAIOTCS OCHOBHBIE STAIbI MPOBeIeHUS ayauTa. OHHU TTO3BOJSIIOT TOCTHYD TIIABHON
IeH ayTUTOPCKOTO TUIAHUPOBAHHSI, TO €CTh OCYIIECCTBICHHUE TECTa OTYCTHOCTH Ha ONpeIeTIeHIE BO3ZMOKHBIX OIITH-
0O0K; TECTHPOBaHNE OTYETHOCTH Ha HAJIMYUE BEPOSITHBIX IMOTPEIIHOCTEH; TOPH30HTAIBHBINA U BEPTUKAIBHBII aHAN3
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U YTEHUE» OTYETHOCTH; DKCIIPECC-aHalIM3 OTYETHOCTH. Ha aTare niiaHupoBaHMs ayuTa yxKe 1ociie pacKphIThs He-
COOTBETCTBHH B (hopMax (PMHAHCOBOIT OTYETHOCTH, 3HAYUTEIHHBIX M3MEHEHUH B TMHAMHKE M CTPYKTYPE BO3MOXKHO
omnperneneHue KodQGUIMEHTOB, ¥ IPH 3TOM HCHOJIB3YETCs METOJ] SKCIPecc-aHalli3a OTYETHOCTH. B craThe penaercs
aKIIEHT Ha OCHOBHBIC OMIMOKM B (PMHAHCOBOM OTYETHOCTH. Takke MPUBOAATCS OCHOBHBIC KOY(D(UITMCHTH aHAIH3a
(brHAHCOBOW OTUETHOCTH: KOA(POUITUEHTH JTUKBUIHOCTH; (PMHAHCOBON YCTOMYUBOCTH; 000paunBaeMOCTH; PEHTa-
6eTbHOCTH. AHAJIMTHYECKHE MPOIETypPhl, KOTOPHIMU PYKOBOACTBYIOTCSI ayJJUTOPBI Ha dTare IUIAaHUPOBaHMS ayIu-
TOPCKOM NPOBEPKH, NPE/ICTABICHHBIE B CTaThe, MOXKHO PA3/IeINTh HAa HECKOJIbKO rpymi. Kpome Toro, nenenue ayam-
TOPCKHX MPOLIEIYP CIIOCOOCTBYET CBOEBPEMEHHOMY BBISIBIICHHIO ITPpo0ieM B HH(OpMAIHH, IPECTaBICHHON TIPH e
PacKpbITHH B (PMHAHCOBOI OTYETHOCTH, ¥ HAIIPABICHO Ha BBISBICHHE ayJUTOPCKUX PHCKOB B IEPHOJ IIPOBEPKH MO
cymectBy. Mcnonp30Banue aHAIUTHYECKUX HPOLEAYp Ha dTale IUIAHUPOBAHUS ayIUTOPCKOH MPOBEPKH JacT BO3-
MOKHOCTB C(hOPMHUPOBATH MIPOrpaMMy ayIUTOPCKOH MPOBEPKH ¢ MHHUMAJIBHBIMH 3aTPaTaMH BPEMEHH, YMEHBIIHUTD
PHUCKH MOSIBJICHUS TIPOOJIEM, CBS3aHHBIX ¢ HEIOCTATOUHOW CBOCBPEMEHHOCTBIO U KBATM(UKAIMEH KaIpPOB.

KiroueBble croBa: ayAuT, OTUETHOCTb, ayAUTOPCKas MPOBEpPKA, aHAIUTHUECKUE MPOLENYpHl, MIIaHUPOBAaHUE,
AyZUTOPBI, (PUHAHCHI.
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AYBLIABIK EJIAI MEKEHJAEPIHIH 9JIEYMETTIK-9KOHOMHUKAJIBIK
KATJAUBIH HBIFAUTY 7KOJIJAAPBI

Angarna

Makanana Ka3akcTaHHBIH aybUIIBIK €I MEKCHICPIH JaMbITY MaKCaThlHIa KaObLIgaHFaH Oipkarap Oarmap-
JlamMajapabl KepCceTe OTHIPBII, OHBIH ICKE acybl Ke31HIeT1 MpoodiieMarap TOOBIH aHBIKTaFaH )KOHE OHBI THIM/II ISy IiH
JKOJIJTAPBIH YChIHFaH. AYBUIIBIK €JIJII MEKCHACP/IiH TaMybIHa Kepi oCep CTill OTBIPFaH 0acThl MpodiaeManap KaTapblHa
KeJIeCiiep KOpCeTuIIi: aybUIbIK TePPUTOPHUSUIAPAbI JaMBITY OaFaapiiaMaiapblHbIH TOJIBIK KAPXKbUIAHIBIPLIMAYbI;
JKePTUTIKTI OKIMIIKTep KYPBUIBIMBIHBIH YKIMETTiH KYPBUIBIMIIBIK iC-OPEKEeTTepiH KalTanaysl; SKOHOMHUKAIBIK KBI3MET
TYpJIEpIMEH CANIBICTBIPFAH/IA aybUIT LIAPYAIIbUIBIFBI CajlaChl MAMaHAAPbIHBIH €H a3 jKaJlaKbIMeH KaMTaMachl3 eTijyi;
PecniyOnukaHnblH 0achIM aybUIIapbIHAA QJICYMETTIK JKOHE WHXKEHEPIIK HWH(paKypbuibIMAApAbIH ecKipyi; AEM-
Il QNIEYMETTIK cajla MaMaHJaphl apachIHAAaFbl 0dCEKEHIH OoiMaybl ceOeOiHeH OUTiM Oepy carachbIHBIH TOMEHICYI.
Kepcerinren mpobiemanapabl THIMAL ISy MaKcaThIHAA OipKaTap YCBIHBICTAp jKacaysl, OHBIH imriHme: AEM-mi
JIAaMBITY OaraapiaMaiapblH Ke3eH-Ke3eHIMEeH KapiKbUIaH/IbIPBLTY JKOHE OHBIH OPBIHIAybIHA KaTaH Oakpuiay jKacay
KepeK eKeH/IIT1 KOHEe OHBIH HETI3Ti cedenTepi KopceTiai. AybUI MapyallbuIbIFG CalaChIHIaFFl MaMaHIaAPIBIH €HOCK
aKBICBIH apTTHIPY YIIIH — aybUI IIapyallbUIBIFBl CATAChIHIA HOTIDKENIKTI apTTBIpPyFa OaFbITTalFaH KOJNJaHOAIbI
HIeMIiMCp Kacay KaXeTTiri kepcerini. Ky3bIpiibl opranaap/blH aybll IapyalibUIbIFBIHAAFb] KEKe KOCIIMKEPIiK
TMIeH IaFbIH OM3HECTIH MYMKIHIIKTEpPIH JaMbITyFa, KOIIIUTIKKE TapaTyFa jKoHe SHTI3yre ayKbIMJIbI )KOCTap jkacay
Kaxertimiri Herizgenmi. AEM-ri TypFeIHIapel a3 HEMEcCe TINTEH JKOK, MEPCIICKTUBACHl TOMEH aybUIABIK CIIL
MEKCHICp/Il JaMBITy YINiH OFOKETTI MIBIFBIHIAY THIMCI3 SKeHIIri KepceTinmi. TakpIphINTHI amry OapbIChIHIA
FBUIBIMHU JIEPEKTEP/Ii 3epTTey, TAN/ay, CUHTE3/ICY, JUHAMHUKAIBIK CAJbICTHIPY, JKYHeney, SJKOHOMUKAIBIK caparnTay,
KOPBITBIH/IBIIAY 9IICTePi KOIMAHBIIIBL.

Tipek ce3nep: aybULABIK €11/1i MeKeH, MH(PaKYPBUIBIM, OaFAapiamMa, aybll TYPFBIH/IAPEL, )KacTap, KapsKbUIaHABIPY.

KazakcTaHHBIH aybUl MIapyalibUIbIFGl €JJIiH a3bIK-TYJIK Kayilci3IiriH KaMTaMachl3 €TeTiH KO-
HOMHKAHBIH aca MaHbI3/bl cananapbiHblH Oipi. Ocbiran opail KazakcTaHHBIH MEMIICKETTIK casca-
THIH/IAFbI CTPATCTHAIBIK MAKCATTAPhIHBIH 61p1 ayBIIIBIK ayMAKTap/IbIH TYPAKThI J1aMybIH KaTaMackI3
ery. Koifburran makcatka Ko >I<eTI<13y eJIIH a3bIK-TYJIIK Kay1HCI3,Z[1F1H KaMTaMmachl3 €Ty, aybll IIa-
PYaIIbUIBIFBl OHIIPICIHIH KOJEeMiH apTThIPy, MMIIOPTKA TOYEJILTIKTI TOMEHETY, YKOHOMUKACHIHBIH
0ocekere KaOIIETTUTITIH apTThIPY KOHE a3aMaTTapiblH dJI-ayKAThIH HBIFAUTy OOWBIHIIA MEPCIIEKTH-
BaJIbl MYMKIHIIKTEP/Ii KAJIBIITACTHIPA/IbI.

AybUI MapyambUIbIFbl CaTachl MEMJICKETTIH a3bIK-TYIIK KaylNCi3AiriH KaMTaMachl3 €Till OTBIP-
FaH YKOHOMUKAHBIH aca MaHBI3/IbI cajlallapbIHBIH Oipi peTiHAe KapacThIpbuiasl. KazakcTaHHBIH Qey-
METTIK-DKOHOMHUKAJIBIK JIaMy BIH/IAF bl YKETEKIII caa 00JIbI TaObUIATHIH OCBI ATPOOHEPKICINTIK KEIICH-
hiy1 (AGK) JKOHE aybUIIBIK eJTi MCKCHIICpIIl JIAMBITY MaKCaTbIH/IA 61pI<aTap 3aH/1ap MeH Oarmapiama-
nap eslpneHm JKOHE KOJJIaHBICKA SHTI31IIII. Aybm [IAPYaIIbUTBIFBI KOCITKEPIIEPiH KapXKbLUIaAHIBIPY
Tocinaepi ne e3repai. JlereHMeH, Kasipre JediH aTtaifaH CalaHbIH JAaMybl aWTapJIbIKTal AopeKene
emec.

OJIeMJIIK TKIpUOeIepal eCKepeTiH 00JIcaK, aybUIABIK €I MEKSHIEP/Ii JaMbITy OOMBIHINIA Ka-
OBUIIaHFaH 3aHIap MEH OaFaapiaMaapaarkl 0aCThl KOPCETKIIMTEPre 1eMOTpasUIBIK KaFaai, OHIM
OHJIIPY IOpesKeci jkoHe TadbIc neHreii eckepineni [1]. bipak, ka3ipri ke3ie aybUIIbIK ayMaKTapIblH
JaMYBIHAAFbl ayKBIMJIBI )KOHE ©3€KTi MOCelesIep/Ii alllblll KOPCeTy YIIiH HOPMATHBTIK KyXKaTTap MeH
naMmy OariapiaMarapbliH )KOHE TYMaHUTAPIIBIK FHUTBIMU 13ICHICTEp HOTHIKEJIEPiH JIe HeTi3re ajJaMbl3.
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AranraH 3epTrenimaep HoTmkeci OoiipraITa KazakcranusiH AEM Ka3ipri skarnaiibiHa TOMEHIET11en
cumarTaMa xacayra 0oiajibl.

KazakcTaHHBIH aybUIIBIK TEPPUTOPHSIIAPBIH/A KAIBINTACKAH JAeMOTpadUsIIbIK KaFaall TYPaKThI
eMec. Hakteipak aiiTkanma KazakcTanma TOyesCi3fiKTIiH alFalikbl XXbUIapbiaaa, sFHu 1990 sKbutbt
eJIIMI3/IET] JKaJIbl XalbIKKa €CENTereHAe aybll TYPFhIHIAPBIHBIH yieci 42,9% O6onabl. 1996 Kbuibl
oy kepcetkim 44,3%-ra neiiin eckeH. 1993—-1995 sxpuinapsl enimizzeri kanmail KekemeaeHIipy
cangapbiHad kentereH AEM-ne KYMBICCBI3ABIKTBIH OPBIH ajy cajjapblHaH aybUl TYPFBIHIAPHI
Tarbl 1a azas 6actaapl. Hotmwkecinae 2007 KbUTbl aybll TYPFRIHAAPBIHBIH caHbl 42,6% Kypaznsl. Je-
TeHMEH, aybUIIBIK TePPUTOPHSIIAPABI JaMBITYIBIH MEMIICKETTIK Oarmapiamainapsl asceiHga 2008
KBUTBI aybUT TYPFBIHIAPBIHBIH Yieci apTeim, 2008 sxbutel 46,9% 60masl. OChl KbUIIAaH OacTan aybll
TYPFBIHIAPBIHBIH YJIECi )KbUIAAH JKbIIFAa TOMEHAC OThIp. 2019 KbUIbl aybul TYPFBIHAAPBIHBIH YJIECi
41,8% xypan otbip [2]. Emimizaeri aybul TYpFBIHIAPBIHBIH CaHbl JKbUIAAH JKbUIFA a3ailFaHbIMEH,
OHJIa €HOEK pecypcTapbIHbIH alTapIIbIKTall yiec caaMarbl 0ap, 0J1 MyH/al YpIICTi y3aK yaKbIT OOUBI
CaKTalTBIH ayMakK pPeTiH/Ie KapacThIPbLUIAIbI.

AEM-HIH namy JopeXeciH 3epTTey HOTHKelepi OOMBIHIIA allbIHFaH JCpeKTepIli eCKepCeK,
emmizae 2008 sxpuiman Oepl Kapall aybUIIBIK €71 MEKCHJEp KEIICIHIH YCaKTaHy MpOIeci OpbIH
anbin OThIp. Byul karjaiinap aybUIIbIK ayMaKTapIblH SJIEYMETTIK JAaMybIH Kypaeienzaipeai. AEM-
Tl OCBIHJAW KaFalIap/bH OPbIH alybl eHOCKKE KaOineTTi OeJceH i TONTapablH Kajara KOl Ke-
TYIHJIET1, aybll KacTapbIHbIH 1pi KajauapaaH OuTiM alfaHHAH KeWiH cojl Kajalapla »KYMBICKa Op-
HajacybIHAaFel 0acTel cedentep. [emek, enimizae ypOanmamy mporeci OpblH anbin oTeip. by mpo-
necc «OHipnepai mambiTyabiH 2020-2025 xpuigapra apHaFaH MEMJIEKETTIK OaFaapiiaMachIHBIH
MaKCaThIHJIa KOPCETIITEeHACH OHIpIEpIiH YKOHOMUKAIBIK O0dCeKere KaOUICTTUTITIH apTThIpy >KOHE
XaJIBIKTBIH TYPMBIC CallachlH )KaKCcapTyFa Heri3 Oomaibl.

Hereamen, Kazakcranubig 2015 xpinFa JediHr ayMaKThIK gamy crparteruschbl MeH enjin 2020
JKBLTIFA JICHIHT1 ayMaKThIK JIaMYBIHBIH OOJKaMIbl CXEMaChIHAa KOPCETITeH IeH ipi )KoHE YIIKEH Ka-
Janap/bl JaMBITy KOHIHJET1 [apajapra KapamacTaH, eliMi3ie ypoanaamy KapKblHbI Oipkenki 00:1-
Mazbl. Aram aiiTkanga, 1990-2001 sxpuinap apaiabiFbIHIa Kajla XaaKbIHbIH yieci 54,8%-man 50,3%-ra
neiin azaner, ain 2019 xxeutesl 1 KaHTapaa Oy kepceTkin 58,2% neHreiine sxetTi. by nepexrep 28
KBUI 1IIIHAE Kaja XaJIKbIHBIH HAKTHI ocyi (KaHaai na O0ip cebenrepmen) HeOapi 3%-1bl KyparaHbIH
KepceTil oThIp. JlambiraH enjiep ToxipuOeciH Heri3re ajnaTbiH 0oscak, ypoanaamy neHreii: OHTYCTIiK
Kopesaa 7 xbuina (1980-1987 xeuiaap), Cayn Apabusicbinaa — 8 xbii (1974-1982), Manaiizusiga —
12 b1 (1996-2008) iminne 56%-nan 70%-ra neitin xetri [3].

KazakcTanHbIH aybUIIBIK ayMaKTapbhlH JaMbBITy MaKcaThlHIa KaObUIAaHraH Oipkarap Oarmap-
namanap 0ap, oJapbIH irH/e:

1991-2000 xputmapra apHaIFaH «AYbUD) dJICYMETTIK-9KOHOMHUKAIBIK JaMy OaFaapiaMacsl,

2004-2010 >xputgap apaibIFbIHIA AYBULIBI TaMBITYIBIH MEMJICKETTIK OaraapiaMachl;

20102014 xputnap apansiFrblH KaMTUTHIH KazakcranubiH AOK-iH mambITy Oarmapiamachr;

Kazakcran Pecnyonukaceiabin AOK mambity keningeri 2013—2017 xputra apHanFan «Arpo-
o6usnec—2017» Garmapiamacsl;

KP-ub1 2017-2021 xbinaapra apaanrad AOK 1aMbITyIbIH MEMJIEKETTIK OaFapiamMacsl;

2018-2030 xpurap apaibiFbIH KAMTUTBIH «Aybul — en 6enrici» 2018—-2030 xpuiap apaibiFblH
KaMTHUTBIH apHaibI )K00acCHI;

Ownipnepai nampeityasiH 2020-2025 xpuiaapra apHaJIFaH MEMIJICKETTIK OarIapiamMachl.

1-0armapiamanap/IbiH OIpiHII JKIKTETiMI OOWBIHINA, SIFHU aybUIIBIK ayMaKTapAbl JTaMbITYIbIH
€H TOMEHT1 CTaHIapTTapbl OOWBIHIIA HHPPAKYPBUTBIMABI KOJ/Iay OaraapiamManapbl asChbIHIA JKOJIIap
JKOHJIEINT1, KOMMYHHKAIUSIIAP SKYPri3/i, anaiaa o 0acThl MpoOieMaHbl MISIIKEH KOK: SKOHOMUKAIIBIK
6Cy JKOHE JKYMBIC OPBIHAAPBIH KYPY MAceleci Kazipre AeiiH 03eKTi KyiiHe Kaubin oTeip [4]. Eximizaeri
HKOHOMHCT MaMaHJap aybUIIBIK ayMaKTap/bl JaMbITy OarmapiamManapbl OOWBIHIIA KO KETKi31ITreH
HOTIDKEJICPIiH TOMEH OOJTYBIH KeJleCiiel MaceeIepMeH TYCIHIipeTi.

bipinmrinen, 6armapiamanapasl — KapKbUIaHIBIpy Maceneci. Kanmaih kepemer Oarmapiamanap
JKa3bUIFAHBIMEH, OJIApJbl KAapaKaTTBIH O KETICIEYNIUNri JKariaiblHAa OpBIHIAY ©Te KWBIH.
CrpaterusuiblK KYXKaTThIH €pexesiepiH a3ipieyre Kapkbl Oely yIliH OipKaTap KOCHIMINA pacimMaep
KakeT. Hotmwkecinnue 5 xpuUtra KaObUIaHFaH OargapiiaMara €Ki JKbULIBIK OFO/DKEeT FaHa OeKiTisiei.
byn crparerusnbik KyKarTtapablH €H oTKip maceneci. COHABIKTAaH, CTPATETHSUIBIK >KOCTapIayabl
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Jiep Ke3iHae e3repTim, OIOMKETTIK MPOIECCIICH COMKECTEHIIPUIIN OTBIPATHIH KYMBIC TOOBIH KYPY
MaHBI3IBI OOJIBINT TaOBLIAEI.

Exinmni macene — enoekke akpl Teney. KP ¥OM CrartucTrka KOMUTETIHIH MOJIIMETTEPiH HEri3re
anaTthlH 00JICaK, YKOHOMHKAHBIH 0acKa KbI3MET TYPJIEPIMEH CaJbICTBIPFaH/Ia aybUl IIapyarlblUIbIFbI
CaJlaChIHBIH MaMaHJapbl aJaThlH €HOCK aKbl CYMEH >Ka0JbIKTay MaMaHAAapbIHAH KEHIHI1 €H TOMEHT1
KarapbiHaa Typ (1 cyper). 2019 KbLabl 5KOHOMUKAJIBIK KBI3MET TYpJiepi OOWBIHINIA OpTalia KalaKbl
185487 tenre keneminmae 6oca, 2020 xputbl 147666 Tenre [2].
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CypeT 1 — DKOHOMUKAJIBIK KbI3MET TYpJiepi OOHBIHIIIA OpTallia ailjblK *anakel, TeHre (2020 x.)

PecryOnuka 6otibiama 2020 Ukl opTaia skagakel Mesmiepi 203,9 MbIH TeHIreHi Kypajsl. Al
aybL1 IIapyallbUIbIFBl MAMaHIapPbIHBIH JKaJaKbIChl OpTallla kajakeliaH 27,6% TtemeHn. Ce0ebi aybui-
JIBIK ayMaKTapaa OusHec gambiMarad. COHBIKTaH TAOUFU PECYPCTHIK MOTEHIUSIIIBI OapBIHIIA TOIBIK
naijjaaHfat xKeH.

YuriHm Mocene — ailMakThIK HEMece ayMaKThIK SKIMIIKTEePHIiH YKIMETTIH iC-OpeKeTTepiH Kaii-
tanaysl. Ka3ipri ke3me ayMaKThIK OKIMIIKTEp TEK JKOFapbllaH TYCKeH OYHpBIKTap asChIHIIA FaHA JKY-
MBIC JKacai/ibl, 0Jap/bIH 63 OacTaManapblH JKacayFa yaKbITTaphl )KOK. AYBUIIBIK TEPPUTOPHSIIAPIBIH
JaMyBIH 3€epTTEYIIl MaMaHAap «OHIPIIK HeMece ayMaKThIK OKIMIIKTEepre JaMmy CTpPaTeTHsCBIH Ka-
cayablH KaXKeTi JKOK, ojlap CTpPATETHsUIBIK OarapiamManapibl Kap)KbLUIaHIBIPY TETIKTEPiH YCBIHYBI
KepeK» Jen ecenteiai. OHipaeperi atanrad npoOieMaHbl COHJIa FaHa >KeHe ajaThliH 0onaabl. bipak,
OacTamarap TYCKEH Ke3Jle OHBIH IIIHJE: KapKbUIaHABIPYAbl KYTYyi, ecen Oepyai Oipiniii aiinan Oac-
Tan Tajan ety (pakTiaepiHiH OPbIH alybl HOTH)KECIHAE KOPCETKIIITEp/i COWIETy YIIIH CypeT cairy
Oacrananel. by Mocese menriameiinIIe, )kacaaFraH )KYMBICTAP/IbIH HOTHKECIH KOpY KUBIH [5].

TepTiHII Mocene — KEePruTiKTI KOCIMKEPIIiKTIH OSJICEHIUTIK JTopekeciHiH ToMeH Oomybl. Kasip
IaFBIH KaJlajap MEH aybuIap/a o3 iCiH TaMbITyFa KbI3bIFYIIBUIBIK JACHT el )korapbl emec. Kapamnaiibim
3epTTey KYpri3eTiH Oolcak, 6ananap aybUIAbIK MEKTENTEpl OiTipreHae, olapIblH KOIIUTIIT1 )KYMBbIC
13aeini nemece XKOO-ra tyceni. «MeH aybuiga TYpaMbIH, MEHIH KaKChI XKarJaiibiM 6ap, MEH KbLIbI-
Kail casblll, e3 Ou3HeciMAl iepOec JaMbITa ajaMbIH» — JIET OMJIANTBIH JKacTap caHbl a3. OHbIH 0acTbl
ce6e01 Ky3bIpIIbl OpraHiapAblH JKeKe KOCIKEPIIiK MeH MIaFblH ON3HECTIH MYMKIHIIKTEPIH JaMBITYFa,
KOIIUTIKKE TapaTyFa )KOHE SHTI3yTre a3 yaKbIT 0eJyiH/e. OpHHE, op ajiaM OM3HECMEH 001a aliMai b,
Bbipak, MemieKeTTIK casicat JIypbIC KaJblnTacca, aybULIbIK aymakrapaa 20 TylekTiH Oipeyi Kajgaabl
JKOHE ©31HIH IIarblH OM3HECIH Kypa OacTaiinel. Ochliaiiia aybUIABIK €111 MEKeHIep/Ie KaHa OHIMIEp
naii1a 60JIbII, KOCBHIMINA XKYMBIC OPBIHAAPHI KAJIbIITAcaAbl. TeK MEMJIEKETTIH eceOiHEeH eiMi3iiH oap-
JBIK aYBUIABIK €J/1I MEKSHJIEPIH aMBITHIN, OHJAFbl OapJIblK XaJBIKTHIH dJIEYMETTIK-3KOHOMHUKAIBIK
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JKaFTaibIH jKaKcapTy MyMKiH emec. COHIBIKTaH, aybll TYPFBIHAAPBIHBIH Oenriii Oip Oeiri e3aepinin
QJIEyMETTIK-9KOHOMHKAITBIK JKaFIalibIH JKaKCcapTyFa MYIeli OOIyBI THIC.

beciami macene, « Aypuinblk aymakrap xoHe AOK: XKaurpipy «Aybur — 4.0» OarmapraMachiH
ICKe achIpy Ke3iHJeri OTKIp CypaKTapablH Oipi — TYPFBIHAAPHI KOK ayBUIIBIK TEPPUTOPHsIIApFa
nHppaKypeuUTbIM camy. CTaTUCTHKAIBIK MATIMETTEp Il eckepcek, 2019 xpinabiy O6ackiHma 6545 AEM
Tipkenred. Ka3zakCTaHHBIH SKOHOMUKAIBIK 3€pTTEYJIep MHCTUTYTHIHBIH 3epTTeyaepi OOWBIHIIA OCHI
aybuiaapasie 50%-nan actameiaga 5S00-1eH kem agaM Typaasl. 497 enni MeKeH e TYPFbIHIAp CaHbl —
50 agamuan keM. by aypuinapra «Aysur 4.0» sxaHa Oarmapiamachkl OOMBIHIIA OFOKETTIH TOPTIHIITI
JICHTeiiH OpBIHJIAY KaHIIAJIBIKTHI MaHBI3bl €KSHIITIH KapyKbl MAMaHIapbIMEH KaTaH 3epTTeITyl THIC.
Ce06ebi Oyt enjii MekeHIep/Ie aybUIABIK OM3HEC JaMbIMaFaHIbIKTaH, SKOHOMHUKAIIBIK KaFbIHAH THIMCi3
00bI Ta0bTaABI. CalbIK 0a3achl, SKOHOMHKAIIBIK QJICYeTi )KOHE KYKBIKTBIK O1TiMi JKOK 42 aybUIIBIK
enai MmekeH 0ap. OcbIHal TYPFBIHIAPHI 6TE a3 HEMECE TIMTEH XKOK, ePCIIEKTHBACHI TOMEH aybUIIBIK
eIl MeKeHIepre OFO/KETTIH TOPTIHIII ACHICHIH OphIHAAY Kepek eMec nen ecenteiiMi3. COHIBIKTaH,
MYHJIall aybuiapja TYpaTbhlH TYPFBIHAAPABI ©Mip Cypyre OapiblK Karmaimapbl Oap, MHPpaKy-
PBUTBIMIIBIK JKEITIJIEpi JaMbIFaH aiiMaKTapra opHaIacTeIpy kepek. Ce0ebdi ®KyYMBIC KYIIiHIH OesceH i
TOOBIH KYpalTBhIH €HOCK pecypcTapbIHbIH OachiM 0elriri (acipece jkacaTap) ayblLIbIH HHOPAKYPBLUTBIM
JKEITIJICpiHiH Hamap Jamybl ceO0e0iHeH aybuIIaH Kajdara KeIIin KeTy TMpOoIeci OphIH albi OThIp. Ho-
THXKECiHIe ypOaHHu3aIms mporeci opbiH ana 6actaabl. Ka3ipri ke3ne ypOaHu3anus mporeci )KkacaH bl
eMec TaOWFU JKOJIMEH icke achipburya. Camblk 0a3achl JKOK JKOHE SKOHOMHKAIIBIK OJIEYeTI TOMEH,
TYPFBIHIAPHI a3 HEMECE JKOK, JITIPECCHsAFa YIIbIparaH ayblIIbIK OKpYITepre HH(PaKypbUIBIMIAPIbI
casryFa JKYMCaraH CyOCHAMSIap/Abl MEePCIEeKTUBACH KOFAphl aybUIIBIK ayMaKTapra HeMece IIaFbiH
KaJaJiapra ajgamaapibl TackIMayiay apKbuUibl icke acbipraH THimai. Cebebi Kazakcranmarbl Kazipri
ypOaHu3amus nporeci oceiHbl KopceTin oTeIp [5]. JlerenMen, enni MeKeHAEepAl TeK TYPFbIHIAPIABIH
caHbl OOMBIHIIIA FAaHA €MEC, COHBIMEH KaTap OJIapJblH MEPCIEKTUBACH OOMBIHINIA /1A JKIKTEY KaXKeT.
[Tpornecc KazipaiH ©3iHae TaOUFH TYpE KYPIM JKATBIP KOHE MEMJICKET CyOcuausiap 0epy apKblLIbl
OyJ1 mporecTepi KYLeHTney Kepek.

AnteiHmbl, PecnyOnuka aybu1aapblHBIH KapTHICIHAH aCTaMBIHIA MHXKECHEPITIK JKEeNiJiep TO3YbI-
HBIH JKOFaphl JIeHreii OaiiKajbll OTHIP, KONTereH aybliaapaa, 0iniM Oepy jkoHe JeHCayNbIK CaKTay
00BEKTIIEP] )KOHACY KaXKeT eTel. OJCYMETTIK XKoHEe HHKESHEPIIK WHMPAKYPBUTBIMIAP/IBIH €CKIpyi
cebebiHeH Kasipri jkac MaMaHIap aybUIABIK €1l MEKeHepre Oaphlll )KYMBIC KacayFra OeJICeHIUTIK
TaHbITHAWABI. HoTmkecinae, ayblUIIbIK el MEKEeHAEpAeTi JIeyMEeTTIK caja MaMaHIaphbl apachlHIa
09ceKemecTiK KoK, Ocipece, 0iiM Oepy Mekemeepi KbI3METKepIIepi apachIHIaFbl 09CEKeHIH 00IMaybl
KBI3MET KOPCETy camachlH TeMeHaeTemi. XalblK caHbl (a3 mamamen 150-200 amgaMabsl KypanThIiH)
AEM-ri MekTenTep MeH Oanabakimanap Tek TaObIc Ko3iHe aitHamFaH. Kei3mMeTkepiep Outim Oepy ca-
MachlHa €MEC JKaNaKbIFa KbI3BIFYIIBUIBIK TaHBITaabl. Kelibip MexrenTepae Oip moHAl (MbICANbL: Ma-
TemaTuka) Oip caraTTa op TYPJi €Ki ChIHbIMNKA (7-m1i >koHe 8-mi chiHbIMTapra) Tycingipeni. Connma
op ChIHBINKA 22 )oHe 23 MuHyTTaH Keyedl. AEM opbIH anbIll OTBIpFaH OChIHAal (dakTopiap Oiiaim
carachIHbIH TOMEH/ICyiHe albln Kenedi. HoTmwkecinne, ochlHaali MEKTenTepAeH OiliM anFaH OKYIIIbI-
nap ¥BT tanceipy xone KOO OinimiH xanFacTeipy OapbIChIHIA KOTITEreH KeAeprijepre Tan 001abl.
ConppikTaH, OUTIM canachklH OaKbUIAyIBIH KY3bUIbI OpraHaapbl TapanbiHaH AEM-Ti MekrenTepiy
Oiim Oepy caracklH apTThIpyFa epeKIlie Ha3ap ayAaapraH keH. biniM Oepy canachlH apTThIpY, OHJAFbI
09CEKEJICCTIKTI HBIFAUTY XKOHE OHIPIICP/Il JaMbITYFa OOTIHIeH MEMJICKETTIK KapKbIHbI THIM/II )KYMCay
MaKcaThIHJIa cajla MaMaHIapbIHBIH TAIIIBIIBIFBI )KOK, O9ceKere KaOiIeTTi TipeK aybliiapaa MeKTerl-
MHTEPHATTAPBIH CaJIbIN 0acKa aybulIapAaH Oananap/Ibsl TACIMANIAN OKBITKAH TYPBIC JIET €CenTenMi3.

2018-2030 »xok. apHanmFaH «Aybul — en Oeciri» apHaiibl )xo0acsl kepcerinai. JKoOaHbIH OacTb
Mmakcatel 2030 xbpUTFa Kapail emip camachblHbIH Ka3ipri 3aMaHfbl CTaHAApTTapblHA jkayan OepeTiH
eJIi MEeKeHJIep/Ie aybll XaIKbIHbIH KeMminae 80% TypybIH KaMTaMachl3 €Ty, aybUIIbIK ayMaKTapIblH
QJIEYMETTIK-9KOHOMHKAIIBIK UH(PPAKYPBUIBIMBIH KaHFBIPTY. barmapmamanbel OpbIHIAYy MaKCcaThIHIA
MEMJIEKET Keleciield MIHAECTTep/Il aTKapy Ka)KeTTUIIr alKbIHJAJIbIN OTBIp:

¢ OIpiHIIIJIEH, ayBUIABIK €JII MEKeHEp/ll KaXeTTI HHPPAKYPHLIBIMMEH KaMTaMachl3 €Ty jKoHe
aybuiabIK sxepiaepae LIOB-TeiH ecyi yiiH xaFaaii xacay;

¢ CKIHIIIJICH, OHIpIep/Ie HOCK MICONOTHSICHIH TAHBIMAT €TY;

¢ VIIIHIIJIEH, )KacTapAbl aybUIIBIK ayMaKTap/bl 1aMBITYFa dKOHE arpoOM3HECTIKKE TapTy.
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OceI MaKkcaTTap MEH MIHAETTEpTre KOJI KETKi3y YIIiH MeMJIEKeT TaparnbiHaH Ka3zakcTaHHBIH Oap-
JBIK ayBUIIBIK ayMaKTapbIHBIH JaMy dJIeyeTiHe 3eprreyiep xKyprisinmi. Hotmwkecinae, 2019 xpuinbsia
asFpIHIa namy aneyeTi 6ap 3477 aybur ipikren aneiaFad. OHbIH imiage — 1150 Tipek aysuimap, 2327
CIYTHUKTIK ayburaap. COHBIMEH KaTap, Tipek ayburaap/siH imriagae 200 aysut mekapa MaHbIH/Ia OpHA-
JacKaH aysuiiap OobIn TaObUIAAbl. ATalFaH aybUuIIapAa aybll XaJdKeIHBIH 85%-b1 Hemece 6,6 MITH
amam typansl. Ockl 6armapiaMaza OyT aybUTaapabl JaMBITY MOCETIECi epeKIne Ha3apra allbiHFaH [6].
Tipek >koHe CIyTHUKTIK aybuIaap Kejeci emeMapTTap OOHbIHIIA aKbIPAThLTA b,

TipekTi aybUIIIBIK €I/ MEKSHIEp KeJeCi TajanTapra Colkec OOybl THIC: KOl yKaFaaiiapaa el
MEKeH/JIep JKYHECiH/Ie OpPTaJIbIK OPHAIACY I )KOHE OHBIH €J1/11 MEKeH TOIITapbIH TOJIBIK KAMTYIbIH OHTaH-
JIBI ANy ChI OOTYBI; ipi ayBUT APy aITBITBIFBI XKOHE 0acKa Aa eHipici 6ap 6a3aIbIK KOCITOPBIHIAPIBIH
0O0JTyBI; IIEKapaIbIK OPHATIACYHI; OacKa TIPEeK aybUIIBIK el MeKeHIepaeH S0 makbIphIMHAH KEM eMeC
KAIIBIKTBIKTA OPHAJIACYBI; TAMBIFaH QJIEYMETTIK jKOHE HHKEHEPITIK HHPPAKYPBUIBIM; TEPCTICKTHBAIIBIK
Jamy >KOHE KYPJIbIC cajly YIIiH ayMakTap; ©TKi3y HapbIKTapblHa KOJIKTIK KOJDKETIMIIIIITT; KOJAUIbI
AKOJIOTHSUIBIK axyasbl 6ap Ooysl THic [7].

CIyTHUKTIK aybUTIap HEMece Kajla TUTITEC KeHTTep — ipi, Oipak KaiagaH HeMece ipi KOCIMOphIHHAH
30 mrakpIpbIMHAH aJbIC €MeC KAKbIH OpPHAJIACKAH KOHE JTaMbII KeJle jKaTKaH ’KOHE COHBIMEH KaTap,
HKOHOMHKAJIBIK KOHE JeMOrpausuIbIK KYHeH! KYpalThiH marblH KeHTTep. CIyTHHUKTIK Kajajaapabl
KaJIBINITACTBIPY Ke3iH/E YKIMETTIK OpraHjap, KeKe KoHe MEMJICKETTIK KOCITOPBIHIAP MaHBI3IBI POl
aTKapaspbl.

3epTTey OapbhIChIHIA aHBIKTAIFaH MpoOIeManap/sl ety O0achiM jKaFaaiaa « AyblT — eI 0eciri»
*o0ackl, «bru3HecTiH Ko kapTacel — 2025 xoHe «EHOek» Oackana na AEM-ni qaMbITyIbIH OaFaap-
JaMachl asiCHIH/IA 1CKe achIphLIAThIH 00NIaabl. AYBUIIBIK ayMaKTapAarsl OyJ1 mpoodieManapibl menry
YIIIiH KO MeJIIep/Ie KapaxxaT KaKeT eKeHi 0enTiTi. « Aybut — e Oeciri» )k00achiH iCKe achlpy MaKca-
TBIHJIA TIEPCIIEKTUBACH Oap JereH ayblUIAap ipiKTeNiN ajmblHABL. AJIbIH-aja ecenteynep OoifbIHIIa
aneyeTTi aysuraapabiH nH}pakypsuibiMbiHa 900 Mitpa TeHre ecentenred. Ocbl kKapaxarTsiH 70% (630
MIIpZ TeHre) pecmyOnukanbik Oromxerter, an 30% (270 mupxa TeHre) skeprilikTi OIOmKeTTeH Kap-
KBUTaHABIPBLIA/IbI.

Ocpsl xo00a 6oiibramIa 2019 *%bUTHI 53 aybuiaa 30 MiIpa TeHrere 6achiM KOMIILIITT MEKTENTEp, ay-
pyXxaHayap, MOJICHHUET JKOHE CIIOPT HBICAHIAPBIH KAMTHTBIH 3p TYpii 452 MHPpaKyphUIBIMABIK k002
icke acelpputraH. COHBIMEH KaTap, >KOJIap, TYPFBIHIAPABI CYMEH, DIIEKTP XKeIepiMeH, JKbUTyMeH
KaMTaMachI3 €TETIH MHKEHEPIIK MHPPaKYPhUIBIMABIK ko0ajap 1a icke achlpbliabl. Eximizmin 6ap-
JBIK alfMaKTapbIHAa aybUTIBIH HHOPaKYPBUIBIMIAPBIH 9pi Kapaii skakcapTy Makcatbiaaa 2020 xKbutbl
kKockimma S50 muipa TeHre KapacteipbiiraH. O kapaxatka 250 AEM-ne 1641 »xo0aHbl icke achIpy
xocnapnanrad. CoHaii-aK aybll TYPFBIHIAPBIH )KYMBICTICH KAMTaMachl3 €Ty ’KOHE 1CKe aChIPBLIBIIT
JKaTKaH jko0anapra yKaHa JaFabUIapAbl KAJTBIITACTBIPY MaKCAThIHA aybUT )KaCTapPBIH KYMBICKA TapTy
Jla KapacThIpbUIFaH. MeMJIeKeT TaparblHaH )KYPri3iuIin ®KaTKaH HHQPaKypPbUTBIMIBI JAMBITY IIapaiapbl
aybL1 5KOHOMUKACBIH JIaMBITYFa €PeKIle MyMKIHAIKTEP/Ii KaJbIITaCThIPa/IbI.

KazakcranusiH AEM-iH AaMBITyIbIH MEMJIEKETTIK KoNfay OafjapiamachlHa, aybll HIapyalllbl-
JIBIFBIHBIH MOJI MYMKIHJIIKTEpiHE KapaMacTaH OHBIH Ka3ipri oJeyMeTTiK-DKOHOMHUKAJIBIK Mpooie-
MaJIapbIH KOPBITBIH/IBIIAM OTBIPBII, OHBI IIEIIY/IiH KeJleCiiel )KOI1apbIH YChIHAMBI3.

1. AyBUIIBIK TEPPUTOPHUSIAP/IBI IaAMBITY MaKCaThIHAA KaObUIAaHFaH OarnapiaMaiapIbiH Ke3eH-
KE3eHIMEH Kap KbLJIaHBIPHUTYBbIHA YKOHE OHBIH OpBIHAANTYbIHA KaTaH Oakpliay jkacay kepek. Erep
CTpATETHUSUIBIK YKOCTIapIIap aFbIMJIaFbI )KaFIaiiapra ColiKec e3repTy/i KaKeT eTeTiH 0o0ca, OIo/PKeTTIK
yAepicreH yisecTipy OoibIHIIa )KyMbIC TOOBIH KYpY aca MaHbI3/1bl. COH/la FaHa MEMJIEKETTIK MaHbI3bl
0ap CTpaTerusUIbIK KYKaTTap THIMIII OOJIBIN TaObLIa IbI.

2. JKeprimikTi aTKapylibl Oprasiap MHHCTPIIKTEp TapanblHAH TYCKEH OHIPJEpl IaMBITYIbIH
CTpaTETUSUIBIK aMy OarmapiaManapblH TOJIBIK OPBIHAAYABIH MEXaHU3IMI MEH KapKbUIBIK TETIKTEpiH
KaMmTamacel3 etyi Tuic. COHbIMEH KaTap, MHHOBALMSJIBIK OEJICEHAUTIKTI apTThIpy, aTal alTKaHza
MOpaJIBABIK XKoHE (PU3MKAJBIK JKaFbIHAH €CKIPreH MallldHajlap MEH KaOJbIKTapbl aaMacThIpy, 3a-
MaHayHd YHEMJEYIIl TEeXHOJIOTUsJIap/bl €Hri3y eceOlHEeH col alMaKThIH OHJIPIC KeJeMIH YJIFalTy
ece0iHeH aybUl IIapyalllbUIbIFBIHBIH OHIMILIIK JE€HIeliH apTThipy OOMBIHIIA KYMBICTAp >KacaraHbl
ZYPBIC.
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3. Aybul mapyamibUIBIFBl CaJIACBIHAAFBI MaMaHIAP/AbIH €HOECK aKbICBIH apTTBIPY YIIIH — aybll
[IapyallbUTBIFBl CaJlaChIH/IA HOTWXKENIKTI apTThIpyFa OarbITTalnFaH KOJJaHOAIbI HICHIiMAEp Kacay
KaxkeT. ON TeK FBUIBIMA KOFaMIACTBHIK TIEH OW3HECTIH ©3apa iC-KUMBUIBIHBIH apHaibl KOCHapbiH
HeMece KapTachlH 93ipiiey apKbUIbl FAaHA MYMKIH OOJIMaK.

4. Ky3bIpiibl Opra"iap/IslH aybll MIapyallbUTbIFBIHIAFEI KEeKe KOCIKEPIIiK TeH IaFblH Ou3Hec-
TiH MYMKIHIIKTEPiH JaMBITYyFa, KOIIIUTIKKE TapaTyFa jKOHE €HTI3yre ayKbIMIIbI )KOCTIap jKacaybl Ke-
pek. Cebebi, aybUTIBIK ayMaKTap bl JaAMBITY, XalIbIKTBIH-0JICYMETTIK JKaFIaiiblH HBIFAUTY CEKUIII ay-
KBIMJIBI IIapaiapbl TEK KaHa MEeMJICKeT kacail anmaiasl. COHIBIKTaH, ayblil TYPFBIHIAPBIHBIH Oel-
rini 6ip ToOBI ©3€piHIH ANl-ayKaThIHBIH 6CyiHe MYJ1e11 00Iybl THIC.

5. AEM-ti TypFBIHIAPHI a3 HEMECE TINTEH JKOK, MEePCIIEKTHBACH TOMEH aybUIIBIK €1 MEeKeH-
JIep/li TaMbITY YIIIiH OFO/KETTI MIBIFBIHAY THIMCI3. COHJIBIKTaH, XaJIBIKTBIH YpOaH1aily IpoIeciH ec-
Kepe OTBIPHIN, MYHJIall ayblIapa TYpPaThlH TYPFRIHAAPABI OMip Cypyre OapIibIK >Karmaimapsl 6ap,
MHPPaKYPBUTBIMABIK KEJIJIEpi JaMbIFaH aiiMakTapra opHanacThipy Kepek. Ce0edi KyMbIC KYIIiHIH
Oencenyi TOOBIH KypaWThIH €HOEK pecypcTapblHbIH OackiM Oeiri (ocipece >kacTap) aybUITarbl
MH(PaKYPBUTBIM JKETUICPIHIH Hammap JaMybl ce0eOIHeH Kayara KeTeni. ATpapIiblK cajiajia )KYMbBICKa
MEPCIIEKTUBAIIBI JKaC MaMaHAapAbl TapTy YIUiH aybULIBIK XKepiepae eMip CYpy JKaraaiaapblH, OHbIH
imiaae nHppakypsutsiM, TKIL, sxeHUTTIKTED KOHE T.0. JKYMBICTapAbl HBIFAUTY KEpEK.

6. binim canaceiH GakbuiayabiH opranaapsl AEM-ri MekrenTepiy OutiM Oepy camachlH apT-
TBIPYFa epeKIle Hazap ayapysl THic. biniM Oepy camacklH apTThIpy, OHJIAFbl 09CEKEeNeCTIKTI HbIFAlTy
JKOHE OHIpJepAl JaMbITyFa O6JIIHIe€H MEMJIEKETTIK Kap KbIHbI THIM/I1 AKYMcay YILIH Oacekere KaOijaeT-
Ti TIpeK oHE CITYTHUKTIK aybUIIap/laH MEKTETI-UHTepHATTAPBIH CaJIbIN, Oacka ayblinapaan Oasanap-
JIbl TACKIMAJIJIAl OKBITKAH JIYPBIC.
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IIYTU COBEPHIEHCTBOBAHHUSA COLHUAJBHO-9KOHOMHMWYECKOI'O
HOJOKEHUA CEJbCKUX HACEJIEHHBIX ITYHKTOB

AHHOTAIUA

B crarhe aBTOpHI OMpENeNTIn TPYIITy TPoOJieM MPU e peau3alliy, OTpakas psili MPOrpamMM, MPUHSATHIX B
LENSIX PAa3BUTHsI CEIbCKUX HACEJCHHBIX MyHKTOB KazaxcraHa, W MpeUIoNKuIn myTd UX 3(P(EKTHBHOrO pelieHHs.
B umcre miaBHBIX MpOOJeM, OTPHUILIATEIBHO BIMSIONIMX HA Pa3BUTHE CEIILCKUX HACENICHHBIX IMyHKTOB, ObUIH: He-
MoJIHOE (PMHAHCHPOBAHMUE NPOrpaMM PAa3BUTHS CEIBCKUX TEPPUTOPHIA; NyOIMpOBaHUE CTPYKTYpHOH JesiTelb-
HOCTH HpaBI/ITeHLCTBa CprKTypOﬁ MECTHBIX aKHUMaTOB IIO0 CpaBHeHI/IIO C BUAaMU 3KOHOMI/I‘I€CKOI71 JACATCIbHOCTH,
BETXOCTh COIMAIBHON M MHXCHEPHON HH(PACTPYKTYPHI B MPHOPUTETHBIX CEJIaX PECIyONUKH; CHIDKCHUE KauyeCTBa
00pa30BaHUs IO MIPUYHHE OTCYTCTBHSI KOHKYPEHIIMY CPEIU CIICIUATUCTOB conranbHoi cdepbl B CHIL. B nemsx a¢-
(eKTUBHOTO pElIeHHUs YKa3aHHBIX MPoOIieM ObLIT CIeTIaH Psiji PEUIOKEHHUI, B TOM YHCIIE TIOKA3aHO, YTO HEOOXO MBI
nosTanHoe puHancupoBanue mporpamm pazutus CHIT u sxecTkuii KOHTPOJIb 32 €€ UCTOMHEHUEM M OCHOBHBIE MTPH-
9quHbI. J[JIs1 TOBBIIICHHSI OIJIATHI TPY/IA CIICIIHAIUCTOR B Chepe CEIbCKOro X03sHCTBa OblIa MOKa3aHa HEOOXOIMMOCTh
BBIPAOOTKH MPUKIIAAHBIX PELICHUH, HANPaBICHHBIX Ha MOBBIIICHUE PE3YJIBTATHBHOCTH B c(epe CENbCKOTro XO3si-
ctBa. OOOCHOBaHA HEOOXOIMMOCTH Pa3paOOTKH KOMIICTCHTHBIMH OPTaHAMH MACIITa0HOTO TUIaHA Pa3BUTHS, TTOMYJIs-
pU3aIMK ¥ BHEIPECHUS BO3MOKHOCTEH YaCTHOTO MPENIPUHUMATEIIECTBA U MAJIOTO OM3HECA B CEIIbCKOM XO3SICTBE.
[TokazaHo, 4TO 3aTparhl OIO/PKETAa HA PA3BUTHE CEINbCKUX HACENCHHBIX MYHKTOB C MaJbIM WM HU3KUM MOTEHI[HA-
nom B CHII neaddexruBubl. [Ipn packpbITHE TEMbI UCMOIb30BAIUCH METO/bI MCCICOBAHUS, aHAIN3a, CUHTE3a,
JIMHAMHYECKOTO CPABHEHMSI, CHCTEMATH3AIIMHI, YKOHOMUUECKOH IKCIIEPTHU3bI, 000OIICHUS HAYYHBIX JaHHbIX.

KiroueBbie ciioBa: celbCKMI HACcEJICHHBIN MyHKT, HHPPACTPYKTypa, IporpaMmMa, aybll — el Oenrici, ceabeckue
JKUTEJIN, MOJIOJICKb, (PMHAHCHPOBAHHUE.
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WAYS TO IMPROVE THE SOCIO-ECONOMIC SITUATION
OF RURAL SETTLEMENTS

Abstract

In the article, the authors identified a group of problems in its implementation, reflecting a number of programs
adopted for the development of rural settlements in Kazakhstan, and suggested ways to effectively solve them.
Among the main problems that negatively affect the development of rural settlements were: incomplete financing of
rural development programs; duplication of the government's structural activities with the structure of local akimats
in comparison with economic activities; dilapidated social and engineering infrastructure in priority villages of the
Republic; decrease in the quality of education due to the lack of competition among social professionals in the
SNP. In order to effectively address these problems, a number of proposals were made, including: it is shown that
there is a need for phased funding of SNP development programs and strict control over its implementation, and
the main reasons. To increase the remuneration of specialists in the field of agriculture, it was shown that it is
necessary to develop applied solutions aimed at improving performance in the field of agriculture. The need for the
competent authorities to develop a large-scale plan for the development, promotion and introduction of opportunities
for private entreprencurship and small business in agriculture was justified. It is shown that budget expenditures for
the development of rural localities with small or low potential in the SNP are inefficient. The methods of research,
analysis, synthesis, dynamic comparison, systematization, economic expertise, and generalization of scientific data
were used in the disclosure of the topic.

Key words: rural locality, infrastructure, program, "Auyl-el belgisi", rural residents, youth, financing.
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OLEHKA ®AKTOPOB IIPOU3BOACTBA CEJbCKOI'O XO3SMCTBA
3AITAJTHO-KA3AXCTAHCKOHU OBJIACTH

AHHOTaNMA

B crarbe aBTOpaMu OCYIIECTBICHA OIICHKA (DAKTOPOB MTPOM3BOJCTBA: TPYAOBBIX, 36MEIbHBIX, KATUTATBHBIX Pe-
CYPCOB H MPEANPUHUMATEIBCKUX CHOCOOHOCTEH — HA MpUMEpe arpapHoro cexropa 3amagHo-KazaxcraHckoi 00-
nacty. Llenb craTbu — NpOBECTH aHAIN3 OCHOBHBIX MTOKA3aTeNeH COCTOSHUSI CEbCKOI 9KOHOMHKH PErHOHA B 4aCTH
pacroniaraeMbix (hakTOPOB MPOU3BOMICTBA U PE3YJIBTATOB MX HUCIOIb30BaHUs. VccaeqoBaHue OCHOBAHO HA CUCTEM-
HoMm nogxoze. [lepuon uccnenosanust —2015-2019 ronesi. Iponecc npous3BoaCTBa pACCMOTPEH BO B3aUMOCBS3H BCEX
(akxTopoB. M3ydeHbl mokazaTenn HaceleHus 3amamaHo-KaszaxcraHckoit obmactu. [lpoBeneH aHamm3 paOodei CHIIBI
peruona. PaccMOTpEeHO COOTHOIIICHUE MEX/y PACTCHUEBOICTBOM M )KHBOTHOBOJICTBOM B BaJIOBOM BBIITYCKE CEITLCKO-
XO3SICTBEHHOM MPOYKIIMH. BBISBICHO COCTOSIHUE OCHOBHBIX MPOU3BOJICTBEHHBIX (DOHIOB U TEHJICHIIUH K BOCIIPO-
M3BOJCTBY. McciienoBaHue OLEHKH PErHOHaIbHBIX (haKTOPOB MPOU3BOJCTBA aKTyaIU3UPYeT BOIPOC B3aWMOCBSI3U
CEJIbCKOXO035CTBEHHOIO KOMILIEKCA, TOCTUTHYTHIX MMOKa3aTeyei, MPOTHO3HOTO Pa3BUTHsI ¢ 00CCIICUCHHOCTRIO TIPH-
POIHBIMH, KalTUTAJILHBIMHU, YE€JIOBEUCCKUMHU pecypcamu. 3amnanHo-KazaxcTanckas 001acTh 001aaeT 3HAYUTCIIbHBI-
MH CEIbCKOX03HCTBEHHBIMHU PECYPCAMH, UTO MO3BOJISIET PEAIN30BBIBATH TIOTCHIIMAIBHBIC BO3MOXKHOCTH PETHOHA 32
CYET MYJIBTUILTUKATHBHOTO CTUMYJIUPYIOIIETO BO3ICHCTRYSL.

KiroueBsie ciioBa: pakToOpbl IPON3BOACTBA, 3EMIIS, KAIIUTAJ, IPEANPUHIMATEIBLCTBO, CENBCKOE XO3STHCTBO, TIPO-
U3BOZCTBO, UHBECTHUIINU.

[TocranoBka Bompoca O (akTopax NMPOU3BOJCTBA CEIBCKOTO XO3sicTBa MHOroacmektHa. Ona
BKJIIOYAET aHAJIU3 COJIEPKaHUS M TEHICHIIMI N3MEHEHUS peCcypCcHO 0a3bl, 00eCreunBaroIei MocTy-
[aTeJbHOE HAllMOHAJIbHOE pa3BuTHE. Ka3axcTaHcKas SKOHOMMKA PEaIn3yeT CTPATErHio 0JIrocpoy-
Horo pa3Butud. [losToMy uccienoBanue (pakTopoB MPOU3BOACTBA AJISi COBEPIICHCTBOBAHUS PHIHOY-
HOM MOJIENIM U aKTUBU3aLUHU XO3SIIICTBEHHOH EATEIbHOCTH SIBIISETCSA AKTyaJbHBIM.

Hayunoii npobieme onpezeneHust U OUEHKN (PaKTOPOB MPOU3BOJCTBA B SKOHOMHUYECKOM Hayke
OTBEJICHO 3HAYUTEILHOE MeCTO. DaKTOPHI MPOU3BOACTBA — ATO (PaKTOPHI peIokeHus. Ha nx ocHoBe
oOecreurBaeTcsl MOTEHLMA U MPeAesbl MPOU3BOACTBA MpoayKuuu. VccnenoBanue Takoil SKOHOMHU-
YEeCKOM Kareropuu Kak (pakTopbl IPOU3BOJICTBA XapaKTEPHO JIJIs1 SKOHOMHUCTOB Pa3IUYHbIX IIKOJ. DTO
V. Ilertu, ®@. Kenn, I1. bByarunsoep, A. Tropro, A. Cmut, [1. Pukapno, XK.b. Coii, N.I. dhon TroHeH,
C.M. Jlourdunn. B HaydHBIX TpyAax yuyeHBIX U3y4YeHbI HaTypaJibHbIE, TPYIOBbIEC U KallUTAIbHBIE pe-
cypcsl. [IpeanpuHumareabckue criocoOHOCTH 000cHOBaI A. Maprrasmt.

Pe3ynprartuBHOCTH (haKTOPOB arpONpOU3BOJICTBA, UX BIMSIHHUE HA BBIXOA MPOIYKIIMH pacCMaTpH-
BaIOT B CBOUX MCCJICJIOBAHUSX U OTE€UECTBEHHbIC yueHbie [ 1, 2].
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DKOHOMUYECKHI aHAJIN3 0COOEHHOCTEH HCIIOIb30BaHUS (PAKTOPOB MPOU3BOJICTBA C YUETOM KO-
JIOTUYECKOM CUTyaluu Takxke He ocTtajics 0e3 BHUMaHus. [Ipon3BocTBEHHBIE PECYPChl yUaCTBYIOT B
MOJIEpHU3ALIMH TPOU3BOAICTBA [3].

B pasButHe uccnenoBaHus MpoOBEIEH aHAIN3 OCHOBHBIX TEH/ICHIIMN pean3alii PecypcHOro mo-
tenmana 3amagHo-Kaszaxcranckoit oonactu (3KO) Pecybnuku Kazaxcran. Meromonorudeckas oc-
HOBa CTaThbu c(hOPMHUPOBaHA KIACCUUECKOW SKOHOMUYECKOW TEOpHE, TEOpHel HAaydHOTO MO3HAHUS.
B paMkax KOMIJIEKCHOTO aHaJu3a TaHHBIX UCIIOIB30BaHbl PA3IUYHbIE TOJXObI. DTO CPAaBHUTEIbHBIN
aHaJu3 JaHHBIX B TUHAMUKE, U3y4CHUE TeHICHIIUI Ha PIHKE ()aKTOPOB MPOU3BOACTBA. AHAIN3 BIIUS-
HUS IPO(EeCCHOHANBHOTO TPY/a, 3eMJIU, EPEJOBOr0 KaruTaia, CBOOOJHOrO MPEeANPUHIUMATEIbCTBA
Ha BEKTOP Pa3BUTHS CEICKOXO3IHCTBEHHOTO MPOM3BOACTBA OCHOBAH Ha ONPE/IEICHUH PE3yIbTaTHUB-
HOCTH UX HUCIIOJIb30BaHUS.

AJIMUHUCTpaTUBHO-TEPPUTOPHATIbHOE JieeHne 3amnagHo-Ka3zaxcranckoit obmactu cienyrolee —
12 paiioHoB, 1 ropoa obiacTHOTO 3Ha4YeHHS, | TOpPO pailoHHOTO 3HA4YeHUs, 435 aynoB, 148 cenbekux
agmuHKCcTpanuid. [To qaHHBIM yrpaBieHNs 3eMeNbHBIX OTHOIIeHHH 3ananno-Kazaxcranckoit obmactu
TeppuTopus uccieayemoro perrvona Ha 01.01.2021 1. coctasiser 151,3 Thic. kB. kM. Camble OoJbIIHe
paiionsl: Arxokaukckuit — 25,7 toeic. kB. kM. (17,0%), XKanranuuckuit — 20,8 Thic. kB. kM. (13,7%),
bokenopauuckuii — 19,2 Thic. kB. kM. (12,7%). Ha T Tpu paitona npuxonurcs 43,4% teppuropun
obmactu. OctanbHble 9 pailoHOB 3aHUMalOT 56,6% 3emiu. [lnoTHOCTh Hacenenus obnactu B 2020 .
cocraBmia 4,3 gein. Ha | KB.KM. DTO HECKOJIBKO HMKE pECIyOIIMKaHCKOTO rmokasatens (6,8), u cyiie-
CTBEHHO ycTymaeT TypkecTaHCKo# o0nacT mouTH B 4ethbipe pasa (17,1). HauBbiciias HaceneHHOCTb
B cieyromux paionax: bypmunckom (10,1), baiitepexckom (7,9), Tepextunckom (4,8).

KonnuectBenHOo pabouasi criia onpeenseT NpeaiokeHue Ha OTeYeCTBEHHOM PBIHKE Tpyna, OT-
meuaeT Kambic6aeB M.K. [4]. [Ipoananu3upyem miaBHbIN GakTop Npou3BoACTBa — Tpy/ (Tabnumua 1),
(pucynox 1, ctp. 49).

Tabnuna 1 — Hacenenne 3anagno-Kazaxcranckoit oomactu, den. [5]

Iloxazarens 2015t 2016 2017 r. 2018 r. 2019 2020 r. 2020 r.
20151, %
BCETO 630 056 636 980 641513 646 927 652 325 656 844 104,2
MYKIUHBI 304 440 307 764 310289 313283 316 256 318 820 104,7
B % 48,3 48,3 48,4 48,4 48,5 48,5 —
JKEHIIIUHBI 325616 329216 331224 333 644 336 069 338 024 103,8
B % 51,7 51,7 51,6 51,6 51,5 51,5 —
TOPOJICKOE 312 408 317 342 324 459 333263 339259 344 398 110,2
MY>KYUHBI 144 787 146 775 150 289 154 791 157973 160 834 111,1
B % 46,3 46,2 46,3 46,4 46,6 46,7 —
JKEHIILIMHEI 167 621 170 567 174 170 178 472 181 286 183 564 109,5
B % 53,7 53.8 53,7 53,6 53,4 533 —
CeJIbCKOEe 317 648 319 638 317 054 313 664 313 066 312 446 98,4
MYKIUHBI 159 653 160 989 160 000 158 492 158 283 157 986 98,9
B % 50,3 50,4 50,5 50,5 50,5 50,6 —
JKEHIIIUHBI 157 995 158 649 157 054 155172 154 783 154 460 97,8
B % 49,7 49,6 49,5 49,5 49,5 494 —

B 3ananno-Ka3zaxcranckoit obnactu 3a nepuop ¢ 2015 mo 2020 roasl TeHIEHIUS pOcTa Haceme-
HUS YKpeIusiIach, XOTs BEJIMYMHA IpUpocTa yMepeHHas. KonndyecTBo HaceneHus Beipociio Ha 4,2%
u coctaBuiio 656,8 Teic. yen. no cpaBHeHuto ¢ 630,0 Teic. yen. [l aHanu3upyemMoi TEppUTOPUH ITO
MOJIOKUTENbHAsT cocTapisitomas. COOTHOIIEHHE MEXITy TOPOJCKAM U CEIIbCKHM HAceJIeHHEM B 00-
nactu B 2020 1. 52,4% u 47,6%. Jlns cpaBHeHus: cootHouienne B Pecyonuke Kazaxcran 58,5% u
41,5% cootBeTcTBeHHO. [loKa3arenu oTruaroTcss He3HAYUTENbHO. Habmogaercs yBenuaenme ropos-
ckoro Hacenenus Ha 10,2% wnu Ha 31 990 ven. YMeHbIIeHNE YHMCISHHOCTH CEIILCKOTO HACEIICHUS B
peruone coctaBuio 1,6% wiun 5 202 ven. YUCIIEHHOCTh CEJILCKOTO HACEJIEHUS B OTYETHOM IEPUOJIE
cocraBmia 312,4 Teic. uen. nim 47,6% ot obmero uncna HacesneHus. COOTHOILIIEHUE MEXTy MYy>KUlHa-
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MU U KCHITHHAMH [TOKA3bIBACT, YTO MY>KYMH OOJIbIIE B CETTLCKOM MECTHOCTH BO BCEM ITEPHO/IE UCCIIe-
noBanus. CpenHUii Bo3pacT cenbekoro Hacenenus B 2020 1. 33,7 set, my>xuuH 32,3 ner, skeHuuH 35,1
net. Kak BUIHO, CpeJHUI1 BO3pacCT KEHILUH Ha celle BhIlle Ha 2,8 jieT. Monogas Bo3pacTHasi CTpyKTy-
pa MOJIOKUTENIBHO BIUSET Ha BOCIPOU3BOJCTBO HaceseHus. YeTKo MpoCieKUBAETCS MOJ0KHUTEILHOE
BIIMSIHHE HA o0ecrieueHne paboueit Criioi B Oyaymiem.

Jemorpaduueckuii mporecc MONoNHAET TPyAOBbIe pecypchl. Ho omHOBpeMeHHO sBIIsSeTCS Ipe-
JenbHbIM AsieMeHToM [6]. 3a mepuos ¢ 2015 mo 2019 rr. otmeuaetcs cnenyromee. Ha 2,9% cauzunach
CMEpTHOCTH cesbekoro HaceneHus: 3KO. OnpHako B ropo/IcKo MECTHOCTH MMEETCSI IPOTHUBOTIOIOXK-
Hasl CUTYyallusl — YBEIUYMUIIOCHh KoJnuecTBO ymepunx Ha 4,0%. HebnaronpusiTHpIM (pakTOpoM sIBIISI-
€TCsl COKpALIEHUE POXKIAEMOCTH B CEJIbCKOM MECTHOCTH Ha 6,3%. PocT poxiaeMOoCTH ropoicKoro
HaceJIeHus BbIpoc Ha 7,6%, 4TO MOJIOKUTENBHO BIUSAET Ha PHIHOK TpyAa B OyayleM.

Kosdpdunuent nemorpaduueckoil Harpy3ku UIMeeT BEIPRXKEHHYIO TEPPUTOPUAIBbHYIO T depeH-
nuanuio. B 2020 r. peruon — 684 yen. va 1 000 gen. Tpya0cnocoOHOTO BO3pacTa, TOPOJICKOE HAacele-
Hue — 702, cenpckoe HaceneHue — 665. CaMblii BBICOKUH KOA(hGUIIUEHT neMorpaduueckoil Harpy3Ku
B KazramoBckom paiione — 710, cambrit Hu3kuii B KaparoOuHckom paiione — 626.

AHanu3 nepBoro (GaxTopa MpOU3BOJCTBA — TPYAOBBIE PECYPCHI MO3BOJISET CAENATh CIEIYIOINN
BbIBOJI. Hapsiy co cHIkeHueM 0011el YUCICHHOCTH CeNTbCKOTO HACeJIeHUS IPOMCXOINUT YBETUUCHUE
KOJIMYECTBA 3aHATHIX B CEIBCKOM X03siicTBe 3anaaHo-Kazaxcranckoii o0mactu. A 3aHATOCTD SIBISIET-
Csl OTHUM 13 OCHOBHBIX (DaKTOPOB, BIUSIOMINX HA SKOHOMUYECKHHA POCT.

2019

W CenbCRue

6e3paboTHble
2018

bespaboTHble - Bcero

2017 M Ce/lbCKOE 3aHATOe

HaceneHwe

3aHATOe HacenexHve -
BCEro

2016

W Cenbckan paboyas

2015 cuna

M PaGoyan cuna - Bcero

250000

300000 350000

Pucynox 1 — Pabodas cuiia B celtbCKOM X03s1cTBe 3araiHo-KazaxcTaHckoit o0macty, ger. [7]

B cooTBeTcTBHM C JaHHBIMH pPUCYHKa | COCTOSIHHE CENBCKOIO pPBhIHKA TPY/Aa XapaKTepU3yeTcs
HE3HAYUTEIbHBIM pocToM paboueid cuibl Ha 0,5% B 2019 1. mo cpaBuenuto ¢ 2015 r. CocraBHbIe
gacTu paboyeil CHIIbI UMEIOT TIOJIOKHUTEIbHYIO0 TeHAeHIHIO 3a niepuos ¢ 2015 mo 2019 rr. 3anstoe
HaceseHne Bo3pocio Ha 1,0%. be3paboTHoe cenbckoe HaceleHHe Ha OTYETHYIO aaty — 8 424 gerr.
[Toxa3zarens ymenbmmics Ha 8,0% u cocrapnseT 4,9% oT o0miero 4ynciaa SKOHOMUYECKHA aKTHBHOTO
HACEeJICHHsI, 3aHITOTO B CEILCKOM Xo3siiicTBe. CpenHemecsiuHas 3apaboTHas 1jiara B TPETheM KBap-
taste 2020 . gocturna B 3anmagHo-Kaszaxcranckoii oomactu 190 985 Tenre, B CEILCKOM XO3SHMCTBE
117 588 Tenre, Torna kak B mpombiuieHHOCTH 384 502 tenre [8]. Cpennsisa 3apaboTHas 1u1aTa B Cellb-
CKOM XO3SHCTBE — MOKa3aTeib, XapaKTePU3YIOMUN COIMATEHO-IYKOHOMUYECKOE TTOJIOKEHUE 3aHSATHIX
B arpapHoii cdepe. Pa3psiB B 1Byx oTpacisax cocrasmser 193 517 renre nnm 69,5%. Hwxke, yem B
CEJIbCKOM XO351CTBE, TOMBKO 3apaboTHas tuiata B cepe uckycctBa — 107 979 Tenre. Ho pa3znuna He-
3HaunTenbHas — 9 609 tenre unn 8,2%.

B suBape—cenTs0pe 2020 1. B arpapHoii cdepe pabouas cwiia coctaBuia 172 397 yen., 3aHAThIC —
163 642 4en., 6e3pabotHbie — 8 755 uen., ypoBeHb Oe3padoruibl — 5,1%.
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BTopbIM akTopoM CembCKOX03SIIHCTBEHHOTO MMPOU3BOACTBA U 0a30BBIM PECYPCOM CEITBCKOM KO-
HomukH PecnyOonuku Kazaxcran siBnsercst gaktop 3emuis. [1o 1aHHBIM CTaTHCTUKH, CEIbCKOXO3SIH-
cTBeHHBIE yrojbs 3amanHo-Kaszaxcranckoit oomactu Ha 01.01.2020 r. coctaBmsror 6 984,8 Thic. Ta,
manas — 541,8 TeIC. Ta, CEHOKOCHI M ITacToumma — 5 977,2 teic.ra. [loceBHas mIomanb ceIbCKOX03si-
CTBEHHBIX KyJbTyp B perroHe Ha 01.01.2020 . — 522,6 TbIc. ra (2,4% oT 00111eii OCEBHOM MI0IIaau
cenbckoxo3siiicTBeHHBIX KynbTyp PK). 3epHoBbIe KynbTypbl 3aHuMaroT 251,4 Teic. ra nm 48,1%. Kop-
MOBBI€ KyIbTYyphl — 182,7 ThIC. Ta uinu 35,0%. OcHOBHAs J10JIst 3€MEJIbHOTO MOTEHIINala CKOHIIEHTPHU-
pOBaHa B 36pHOBOM MPOU3BOACTBE. HampasieHus npon3BoauMoro 3epHa — peajusanus, Kopma, ceme-
Ha. 13 12 paiionoB HanboIbIIyI0 MOCEBHYIO IJIOWAAb UMEIOT baiitepexckuii paiton — 224,6 TbIC. ra
i 43,0% ot obmero mokaszarensi, TepekTuHCKUH paiion — 139,5 Teic. ra wim 26,7%, BypnuHckuit
paiion — 56,0 teic. ra uwiu 10,7%. Umeer mecTo palioHHOE arpapHoe HepaBeHCTBO. CyMMapHO Ha 3TH
pations! npuxoautcs 80,4% nmoceBHOM MIIOIAAN HcclieyeMoro peruoHa. CTpyKTypa oCceBHOM I1J10-
11T CEeJIbCKOXO3MCTBEHHBIX KYIBTYp B pa3pese npousBoaureneil cnenyromas. U3 522,6 Teic. ra Ha
cenpXo3npeanpusaTus npuxoautcs 165,8 teic. ra (31,7%). Ha uHaIuBuyanbHBIX peANIpUHUMATENICH
U KpecThsiHCKHE Win Gepmepckue xo3siictBa — 351,1 Toic. ta (67,2%). Ha Xo3siicTBa HaceneHus —
5,7 teic. Ta (1,1%).

BanoBoii BBIITyCK IPOIYKIUHU CENBCKOTO XO35IIICTBA MOXKET PACCMaTPHUBATHCS KaK Pe3yJIbTHPYIO-
masi noau(yHKIMOHAIbHAs KOMIIOHEHTa OT HMCIOJIb30BaHUsl (aKTOPOB MPOM3BOACTBA. BecomocTh
JIOTTM BAJIOBOTO PETHOHAIHHOTO TPOIYKTA CETBCKOTO X03s5CTBa B 001IeM 00beMe IPOU3BOJICTBA CIe-
nytomast. B 1 momyromun 2020 r. B co3nannom BPIT PK na 3ananHo-Ka3axcranckyro 061acTh CTpyK-
TypHO npuxoautcs 4,3%. B cenbckom xozsiicTBe mokaszarens 3,8% (B 2019 r. 3,2%, sto 11 mecto
cpeau obnacreit PK). JlaHHBII nOKa3aTensb CyeCTBEHHO HMKE B CPAaBHEHUHU C JPYTUMH 00JacTIMU
pecnyonuku. Hanpumep, ynensHbiii Bec AnmaruHckoi oonactu B BBII cenbckoro xoszsiictsa 16,3%,
Cesepo-Kazaxcranckoii obmact 12,1% B 2019 1.

#5545 | | | |
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] yCJ'IVfH B 06/1aCTW CeNbCKOTo X03AKCTBA HMBOTHOBOACTBO Pacrenmnesoncrso M Bcero

Pucynok 2 — BaioBoii BRIITYCK TPOAYKIIMH CETHCKOTO XO31CTBA
Bananno-Kazaxcranckoit oomactu, MitH TeHre [9]

PucyHok 2 mokasbIBaeT, uTo 3a MEepPHOJ HCCIEI0BaHMs BaJlOBOM BBIITYCK CEbCKOX03HCTBEHHON
npoaykuuu B 3anaaHo-Kazaxcranckoit oOmactu pacteT. MimeeTcs ycToWunBasi TEHACHIUS TTOJIOXKH-
TEJIBbHBIX 00bEMOB MPOIYKIIHH CEIBCKOTO X03sHCcTBa. OOBEM MPON3BEICHHON CeTbCKOX03IHCTBEHHON
MPOAYKIIMU BBIPOC KaK B PAaCTEHHEBOJICTBE, TaK U B KMBOTHOBOJICTBE. BamoBoOM BBITTYCK IPOXYKITUU
CEJBCKOI0 XO3sCTBa 3a HCciexyeMblil nepuos Beipoc Ha 60,6% u noctur 171 145,1 muH TeHre B
2019 r. BEINOTHEHHBIH aHAIHA3 TTOKa3aJl OTHOCUTEILHO OOJBIINI POCT MPOU3BOJICTBA MTPOAYKIIUU JKU-
BOTHOBO/ICTBA IO CPABHEHUIO ¢ pacTeHreBoacTBOM. [lonTBepanm 3to nudpamu. [IpomgyKius >KuBOT-
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HOBOJICTBA BBIPOCIIA B OTYETHOM Iiepuone Ha 63,9% no 107 782,4 mun tenre. [Ipogykuus pacteHue-
BOJICTBA YBEJIMYHIIACh MeHbIIe, Ha 56,4% mo 62 808,3 muH Tenre. Pazauna cocrasnser 44 974,1 miu
TeHre. B cTpykType BajoBOI MPOMYKIIMU CEIBCKOTO XO3SiCTBA MPeo0aaaeT KUBOTHOBOACTBO —
63,0%. PactenneBonctBo 3anumaet 36,7%. HesHauntenbHa 107151 yCiIyr B 001aCTH CEIbCKOTO X035M-
ctBa — Bcero 0,3%. IIpu 3ToM ypoBeHb peHTa0eIbHOCTH IPOU3BOICTBA POAYKIIUU PACTEHHUEBOICTBA
Boimie: B 2019 1. 64,1%, B 2018 1. 42,9%, poct nokazarens no cpaBHeHuto ¢ 2015 . 35,6%. YposeHn
peHTa0eNbHOCTH MPOU3BOICTBA NMPOAYKIIMU KUBOTHOBOACTBA B 2019 1. 32,4% (2018 1. 34,6%). Ilo-
Ka3aTeJb B CPABHEHUH ¢ 0a3UCHBIM IIEpHOIOM yBenuumics Ha 29,7%. YpoBeHb peHTa0eIbHOCTH MTPo-
M3BOJICTBA CEIbCKOXO3SIMICTBEHHOM MPOIYKIIMH B CEIbCKOX03MCTBEHHBIX MPEANPUATUSIX COCTABUI B
2019 1. 43,8%, B 2018 1. 35,5%. Poct mokazarens o cpaBuenuto ¢ 2015 1. — 28,2%.

Poct BBII cenbckoro xo3siictBa 3ananno-Kasaxcranckoit oonactu PecnyOnuku Kaszaxcran Ha
MIPOrHO3HOM TOPH30HTE OCHOBAH Ha YBETMUCHUN BHYTPEHHETO CIPOca Kak MOTPEOUTEIHCKOTO, TaK U
WHBECTULMOHHOTO.

DKOHOMHYECKH YCTOWYMBOE CEIBCKOE XO3AWCTBO OIMpENeNseT TpeTuil (pakTop Mpous3BOACTBA —
KanuTall. PEIHOK Tpy/a B arpapHOM CEKTOPE SKOHOMUKH OTPAKAET 3aBUCUMOCTb MEKIY CIETyIOIIN-
MU uHaUKaropaMu. OTaa4da OT MCIOJIb30BaHUS TPYIOBBIX PECYPCOB U 00ECIIEYEHHOCTh OCHOBHBIMU
(dboHIaMU, HTHBECTHIIMYA B OCHOBHOW KanmuTal. B cembckoM X0351CTBE pa3BUTHE TEXHOIOTHIA obectie-
yiBaeT 3(p(eKT cuabHee B CPABHEHUU C BOZHMKHOBEHHMEM HOBOM Mpoaykuuu. HoBble TexHoIOrMn
M3MEHSIOT CYIIECTBYIOIINE OMPAHMUYEHUS HCXOJHBIX MPOU3BOAUTENBHBIX pecypcoB [10]. MuBectu-
MU B CeJIbCKoe X03siicTBO 3anagHo-Kazaxcranckol obmactu B siHBape-okTsiope 2020 1. cocTtaBuiu
18 110 mun Tenre wiu 5,0% oT ob1miero oobeMa HHBeCTHIINN B peruoH (364 660,9 mitH TeHre).

Tabmuna 2 — OcHOoBHBIE (DOHIIBI CETBCKOTO X03s1iicTBa 3ammaqHo-Kasaxcranckoit o01acTu,
MJIH TeHre [11]

Ton 2015 | 2016 2017 r. 2018 1. 2019r. | 20191 x 20151, %
ITo nepBoHavyanpHOI cronmoct | 46 556 | 47 603 70 023 72 532 78 733 169,1
ITo GamaHCOBOM CTOUMOCTHU 40 465 | 43 601 63 156 64 677 71 656 177,1
BBox u nprobpeTeHne 2290 3127 18 090 18 826 22 569 9,9 p.
AMopTuzanus 851 835 1 662 1152 1610 189,2
Koadhdurnuent oOHOBICHUS 7,8 14,1 42,0 11,8 6,6 -
CreneHb u3HOca 36,8 29,5 25,2 24,1 18,3 —

W3 npuBeIeHHBIX AAHHBIX B TAaOIWIE 2 BHIHO, YTO OTMEYAETCS TEHICHIIUS YIYyYIIaromIerocs
BOCCTaHOBHTEJILHOTO TPEH 1A OCHOBHBIX cpeacTB. OCHOBHBIE TPOU3BOJCTBEHHBIE (DOH/IBI B arpapHOi
cepe yBenmnuunuch Ha 69,1% B 2019 1. o cpaBHenuto ¢ 2015 r. CrieroBarenbHO, BO3POCIH BBIXO/T
MPOAYKLUU U MPOU3BOIUTENBHOCTD TpyAa. O MO3UTUBHON JIMHAMUKE UHBECTHLIMHA CBUIETEIILCTBY-
0T noka3arenu. 1) BBox HOBBIX OCHOBHBIX CpencTB, yBennuuBiuuiics Ha 20 279 muH tenre. 2) Poct
aMOPTH3aIMHN KaK MCTOYHHKA COOCTBEHHBIX CPEICTB IS CEIHCKOXO3SMCTBEHHBIX MPEIPUITHN Ha
89,2%. 3) Ymensbiuenue crenenu nzHoca ¢ 36,8 B 2015 . 1o 18,3 B 2019 . 4) Koappuument o0HOB-
JIeHHsI, KOTOPBIA B 001aCTH OOJIBIIE STMHUIIBL.

B coBoKynmHOCTH 3TO CLIOCOOCTBYET:

¢ POCTY YPOKalHOCTH B PACTEHUEBOJICTBE U IPOAYKTUBHOCTH B )KMBOTHOBOJICTBE;

¢ Ka4eCTBEHHOMY BBIMIOJHEHUIO HEOOXOAUMBIX 00BEMOB pabOT B ONITUMAIILHBIE CPOKH;

¢ COOMIONEHUIO TEXHOJIOTUH BBIPAIIMBAHUS CEIbCKOX03SHCTBEHHBIX KYIBTYP M dKUBOTHBIX.

CHmXeHHe N3HOCA OCHOBHBIX CPEACTB MIPOU30ILIO 3a CUET YBEINYUBIINXCS KAlTUTAIOBIOKEHUN
U PACIIUPEHHOTO BOCIIPOU3BOCTBA.

B co3nanuu BamoBOro perMoHajJbHOTO MPOIYKTA YYaCTBYIOT MPOU3BOJUTENN CEIbCKOXO3sH-
CTBEHHOMW MPOAYKIUH. ITO YETBEPTHIi (haKTOp MPOU3BOACTBA — MIPEANPUHUMATEIHCTBO. YUCIIO Celb-
ckoxo3sicTBeHHBIX npennpustuii ¢ 2015 mo 2019 rr. yBenmuuiocsk ¢ 375 ex. no 557 en. (mpupoct
48,5%). A uucino MHAMBUAYAIBHBIX IPEATNPHHAMATENICH H KPECThSIHCKUX I (PePMEPCKUX XO3SIHUCTB
c 4450 en. mo 7 685 en. (mpupoct 72,7%).
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ArpapHbIii CEKTOp SKOHOMUKH PErHOHa — 3TO CUCTEMa, OCHOBAaHHAsA Ha (DaKTOpax MPOU3BOJCTBA.
KauecTBeHHOE pa3BUTHE CETBCKUX TEPPUTOPUIA U CEIbCKOXO3SIMCTBEHHBIX mpeanpusaTuii B Kazax-
CTaHe BO3MOYKHO JOCTHYb IPU OJHOBPEMEHHOM PAa3BUTHUHU TPYIOBOIO IOTEHIMAJA, 3€MENIbHBIX pe-
CYPCOB, KanuTaJla U NpeANpUHUMAaTeIbCKOM akTuBHOCTU. Onpenenstonuii pakrop B GopMupoBaHuu
HSKOHOMHYECKHX OTHOIICHUN B arpapHOM X03sHCTBE peruoHa — pecypcbl. CenbcKoe X03HCTBO Ipesi-
CTaBJIsIeT COOOM pe3ynbTaT UCIOIB30BaHUs TPYIa, 3eMIIM, KauTala, MpeAnpUHIMAaTEeIbCTBA.

ITpornecc pernoHaIbHOTO Pa3BUTHS SKOHOMUKH OCHOBBIBACTCS HA PECYPCHOM U MHHOBAITMOHHOM
MOTEHLMAJIe B HAIIPABJIEHUHU PaCIIMPEHHOI'0 BOCIIPOM3BOICTBA TOBAPOB U YCIyT. B pesynbrare uccie-
JIOBaHMsSI OBLIO YCTAHOBIICHO, YTO TpaHc(opManys oqHOTO U3 (GaKTOPOB MPOU3BOJCTBA BO3ACHCTBYET
Ha u3MeHeHue npyrux. Gakropbl NpOU3BOACTBA, B3aUMOACHCTBYS MEXK1y COOOM, BIMSIIOT Ha PE3YIlb-
TAaTUBHOCTh arpapHOTO MPOU3BOJACTBA. AHANMNU3 (aKTOPOB MPOHM3BOACTBA CEIBCKOIO XO3sicTBa 00-
JacTH MPUBOAMT K BBIBOAY O TOM, 4TO 3amagHo-Ka3zaxcraHnckas o0nacTh pacronaraet Heo0X0IuMbIM
pecypCHBIM NOTEHIIUAJIOM JUISl pA3BUTHUS CEIBCKOTO X034HCTBA.
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BATBIC KA3AKCTAH OBJIBICBIHBIH AYbILJI
HIAPYAIIBUIBIFbI OHAIPIC ®AKTOPIAPBIH BAFAJIAY

Anjgarna

Maxanaga asroprmap bateic KasakcTan OONBICHIHBIH arpapiblK CEKTOPHI MBICANBIHAA OHIIpic (akTopmapbl-
HBIH — €HOEK, KEp, KalliTaJl PECypCTaphl KoHE KoCinKepIik KaGineTTepinis ocepiH KapacThIp/apl. MaKalaHbIH Mak-
carbl — eHmplchH Konaa Gap (I)aKTopnapLI JKOHE OJap/Ibl Maiifanany HOTHOKeJepi Oeirinie eHipIiH aybul SKOHO-
MUKAChl JKai-KYWiHIH HEri3ri KepceTKIITepiHe Tanaay *Kyprisy. 3eprrey oObekTici eHaipic ¢akropiapbIMeH Ka-
JIBIITACATBIH ayblI MIAPyallbUIBIFBIH/IAFbl SKOHOMHUKAJIBIK KaThIHACTAp OOJIBII TaOblIa (bl. 3epTTey MMoHI — aiMaKThIH
arpapIIbIK KBI3METiHIH YKOHOMHUKAIIBIK HOTHKeTepi. 3epTTey KYHeIiK Tocire Heri3aenreH. 3epTrey ke3eHi — 2015—
2019 xputnap. OHuipic mporeci 6apiIbIK GakTOpIapAbIH e3apa OaiilaHbICEIHAA KapacTeIpeiiansl. bateic Kazakcran
OOMBICHI XaJIKBIHBIH KOPCETKIIITEpl 3epTTeNnai. OHIPAIH KYMBIC KYIIiHE Tauaay XYPri3iimi. Aybul mapyanIbiIbEbl
OHIMJIEPIHIH YKaJIIbl IIBIFAPbIIBIMBIH/A OCIMJIIK [IAPYaIbUIBIFGI MEH MaJl IIApYallbUIbIFbl aPAChIHAAFbl apaKaThIHAC
Kapassl. Herisri eHaipicTiK KOpaap/IblH sKaraailbl )KoHE yIaibl OHIpIC ypAicTepl aHBIKTAN bl OHIIPICTIH OHIPIIK
(axTopnapbiH Oaranayapl 3epTTey aybll HIapyallbUIBIFbI KEIMICHIHIH, KOJI )KETKI3UITeH KOPCETKIITep IiH, O0JKaM/Ibl
JTAMYIIBIH TaOWFHU, KYpACTi, alaMi pecypcTapMeH KaMTaMachl3 €TUTyiMeH e3apa OaiiTaHBICHl MOCEIIECIH 03EKTeHIIIpe-
ni. JKyMBIC KYIIiHIH CaHBI ©CTi, HETI3T1 KypajmapaslH skal-KyHi MEH KO3FaJIBICHIHBIH KOPCETKIIMTEpil OH CepIiiHre
ne, KOCIKEPITiK MHCTUTYTHI Jamyzaa. bareic KazakcTan 00bICH e0yip aybll HIapyallbUIBIFBl peCypcTapbiHa ne, 0y
MYJIBTUIUTUKATHBTIK BIHTAJIAHABIPYIIBI dcep ece0IHEeH OHIp/IH dJeyeTTi MYMKIHAIKTEpiH iCKe achlpyFa MYMKIHIIK
oepeni.

Tipek ce3nep: oHIIpic GaKTOPIAPHL, KEP, KAMATAI, KOCITTIKEPITIK, aybLT IapyanTbUIbFbI, OH I pic, HHBECTUITHSIIAP.
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THE EVALUATION OF PRODUCTION FACTORS
IN THE AGRICULTURE OF WEST KAZAKHSTAN REGION

Abstract

In the article, the authors consider the influence of production factors — labour, land, capital resources and
entrepreneurial abilities on the example of the agricultural sector of the West Kazakhstan region. The purpose of
the article is to analyze the main indicators of the state of the rural economy of the region in terms of available
factors of production and the results of their use. The research is based on a systematic approach. The study period is
2015-2019. The production process is analyzed in the relationship of all factors, including the population indicators
of the West Kazakhstan region, analysis of the labour force and connection between crop production and animal
husbandry in the gross output of agricultural products. The state of fixed production assets and reproduction trends
are revealed. The study of the assessment of regional factors of production actualizes the issue of the relationship of
the agricultural complex, the achieved indicators, the forecast development with the availability of natural, capital,
and human resources.The West Kazakhstan region has significant agricultural resources, which allows to realize the
potential of the region due to the multiplicative stimulating effect.

Key words: factors of production, land, capital, entrepreneurship, agriculture, production, investment.
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MODERN TRENDS OF INTEGRATION
PROCESSES IN THE ECONOMY

Abstract

Integration is an economic process of mutual adaptation, expansion of economic and industrial cooperation,
unification of national economies of two or more states, a form of internationalization of economic life. The very
process of globalization of the economic sector and production, which is developing very rapidly, is closely linked
to international integration as a whole. This process, in turn, shows the relationship and adaptation of the economy,
the harmonization of global economic systems. All this determines the relevance of the author's research. The article
focuses on the issues and content of the memorandum of the Eurasian Economic Union, where the main goal is to
create and develop a global unified system, which is implemented on the principle of free trade, services, and human
capital. This principle ensures the effective and free development of the economy of the EAEU States. This document
is aimed at improving the quality of life of the population. It is proved that at present the business of states is
increasingly integrated into the integration processes. Based on the results of the study of issues related to integration
processes in the economy, the corresponding conclusions are made.

Key words: integration process, competitiveness, market, foreign trade policy, world economy, integration, trade.

The Eurasian Economic Union is a young integration association created to help member countries
realize their economic potential and the potential of economic ties within the region, create conditions
for increasing global competitiveness. The single market of goods, services, capital and labor is the
core of the integration project [1].

The Republic of Kazakhstan’s membership in the EEU since 2015 has affected the growth of
trade turnover with these organization. There is an expand in the allowance of treated goods to the
structure of Kazakhstan’s exports to the member states from 56% to 62%. Accordingly, the share of raw
materials in exports to the EEU decreased from 44% to 38%. These changes imply the development of
Kazakhstan’s production of manufacturing goods.

The internal market of the EEU covers the economic space in which the free movement of goods,
persons, services and capital is ensured.

The EEU has a common foreign trade policy, which applies common measures of customs tariff
and non-tariff regulation, as well as measures to protect the domestic market (special protective, anti-
dumping and countervailing measures). At the same time, the customs Union still has exceptions and
restrictions, including those related to various tariff obligations of member states within the WTO,
which requires their further harmonization with the rates of the EEU [2, 3].

In order to promote cooperative products to international markets, the EEU is working on creating
an export support system, including laying the foundation for interaction between national export
credit agencies of the member states. Within the framework of foreign trade policy, the signed free
trade zone agreements with Vietnam, Iran, China (non-preferential agreement), Singapore and Serbia
are implemented [4].
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The Treaty on the Eurasian economic Union lay out of probabilities of concluding a free trade
agreement (hereinafter referred to as the FTA) with a third party only within the framework of the EEU.
However, the participation of the Republic of Kazakhstan in the EEU increases the attractiveness of
the Kazakhstan market for potential partners, as it allows us to talk about the Republic of Kazakhstan
as a participant in a large-scale open market with a population of more than 180 million people.

In this regard, taking into account the obligations under the EEU, the Republic of Kazakhstan
actively uses the opportunities to conclude free trade agreements.

To date, Kazakhstan has signed the FTA between the Government of Kazakhstan and the
Government of the Republic of Serbia (October 7, 2010), the Agreement on a free trade zone with
the CIS countries within the framework of the EEU (October 18, 2011) and the free trade Agreement
between the Eurasian economic Union and its member States, on the one hand, and the Socialist
Republic of Vietnam, on the other hand.

According to 2018 data, the foreign trade turnover of the EEU amounted to more than 750 billion
us dollars, the total GDP of the EEU countries amounted to about 1,914 billion us dollars, the number
of permanent population exceeds 180 million people. The existing competitive advantages of the EEU
(geographical location and size of the territory, natural resources, transit potential, population size and
its socio-cultural advantages) allow us to speak about the high attractiveness of the economies of the
member States for investors, including in potential integration projects.

The large volume of the EEU market is an excellent opportunity to sell the products of existing
and new enterprises of the Republic of Kazakhstan. This encourages companies to expand production,
improve product quality (including obtaining international quality certificates), and increase
productivity to offer products at more competitive prices.

A significant contribution to the economic growth of the EEU member states is made by the
development of trade in goods and services, measures to attract investment, and the expansion of
cooperative ties between enterprises of the member states.

Expansion of trade relations between enterprises of the EEU member states is also possible
through the development of industrial cooperation through the effective development of intra-industry
trade and, as a result, increasing the level of involvement of the EEU member States in the formation
of intra-union value chains.

Another positive trend in the integration process is Kazakhstan’s participation in the preferential
trade system within the EEU.

Currently, the world community is actively integrating into free trade zones (FTZ) in order to
create favorable and predictable trade conditions. Today, there are more than 300 free trade agreements
in operation in the world.

The Republic of Kazakhstan, as a proponent of the use of effective trading instruments, cannot
remain aloof from this process. The conclusion of international agreements that provide for a free
trade regime is one of the key elements of increasing the competitiveness of Kazakhstan’s products
on world markets. Providing liberal access to the markets of partner countries allows you to level out
a significant share of the costs of exporters when entering sales markets. In addition, the very fact
of signing a free trade agreement, attracting the attention of the media and business, is an important
driver of the growth of mutual trade and attracting investment to the country.

At the end of 2018, the turnover of exchanges for completed transactions amounted to 1,826,3,8
billion tenge (the number of exchange transactions was 53,984). In the context of exchange-
traded goods, the structure of exchange transactions has also changed. In 2009, 45% of exchange
transactions were for vegetable products (wheat, barley, corn, rice, buckwheat, potatoes), 35% — for
mineral products (motor fuel, gas oil), 7% — for animal or vegetable fats and oils, etc. In 2018, 39% of
exchange transactions were for mineral products (including 31% for cement and 7% for coal), 11% for
machinery, equipment and mechanisms, 9% for vehicles, 5% for sugar, and so on [5].

Today at the legislative Institute improved regulation of commodity exchanges: the notion of
market prices, commodity, regulated list of commodities.
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At the same time, despite the considerable amount of work done to create a new exchange market,
there is a discrepancy between the current practice of exchange trading and international experience,
the goals and objectives of the organized commodity market.

So, to date, 18 commodity exchanges have been licensed in Kazakhstan, where the main part does
not function properly. At the same time, the small capacity of the Kazakhstan market does not allow to
have many commodity exchanges. The presence of a large number of small exchanges in the country
in exchange activity discredits the mechanism of exchange trade and hinders its development, hinders
the formation of the exchange market and the achievement of primary liquidity of goods, due to which
commodity prices are formed chaotically.

At the same time, subsurface users are purchased on commodity exchanges through electronic
trading systems of commodity exchanges. In this case, the procedure for purchasing goods, works
and services of subsurface users is provided by the rules for purchasing goods, works and services for
subsurface users through the Nadloc Register.

Thus, in the conditions of an imperfect system of procurement regulation in Kazakhstan, commodity
exchanges carry out unusual activities for organizing purchases of non-standardized goods.

In turn, in the context of the integration processes of the EEU, maintaining the current situation
in the exchange trading system of Kazakhstan poses a threat to the energy and food security of the
country.

In the frame of the EEU, a lot of work has been done to form a single market for goods, establish
common requirements, which has led to the elimination of barriers to mutual trade, as well as to
protect the single market from unsafe products. However, in recent years, the question of improving
the quality of products that would attract consumers is becoming more and more common.

As part of the further development of integration processes in the EEU, the opportunities of
domestic producers may be limited against the background of the dominant position of goods and
services of other EEU member states.

In the future, it is also important to determine the opportunities and consequences for domestic
trade from the accession of new states to the EEU: the Republic of Uzbekistan, the Republic of
Moldova, and Tajikistan.

When the above-mentioned countries join the EEU, highly competitive conditions may arise for
the functioning of domestic production, there is a risk of replacing Kazakh products in the EEU
market, and there is also a possibility of increasing the inflow of labor from the above-mentioned
states.

Thus, the creation of a single market on the basis of the integration Association of the EEU
implies the need to develop and implement foreign economic policy so that, on the one hand, to ensure
the openness of the market, on the other, to ensure the interests of national producers through the
protection of the internal market. The EEU has great potential to protect the single market.
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I9KOHOMUKAJATFBI UHTETI'PALIUAJIBIK YAEPICTEPIIH
KA3IPI'T 3AMAHTBI TEHAEHIUSAJIAPBI

Anjarna

WHrerpanust — e3apa HKeMACIYIIH, SKOHOMHKAIIBIK YKOHE IapyallibUIbIK OailaHbICTapIbIH KEHEIOIHIH, eKi )KoHe
OJIaH J1a KOIl MEMJICKETTep/iH YITTHIK IIapyalrbUIBIKTAPBIHBIH OipiryiHiH AKOHOMHKAIBIK YIepici, MIapyamlbUTbIK
OMIp/IiH HMHTEpHAIMOHAIJAHYbIHEIH (OpMachl. DKOHOMHKAJBIK KaThIHACTAPABIH Ka3ipri 3aMaHfbl JKaflailbIHIa
OyJ1 KemnTereH MEMIJICKETTEePHiH YITTHIK 3KOHOMHKAJAPBIHBIH aKbIpamac Oeiri OOoNbIl TadbUTagsl. OHAIPICTI
MHTEPHAILMOHATIBIPY/IBIH KAPKBIHABI TaMBIFaH YPAICi KeICUIreH jKoHe YIHIeCIMIl MEeMIIEKeTapaIblK SKOHOMHKAIIBIK
casicar JKYpPri3reH KarIaiiia YITTBIK SKOHOMHKAJIAP/IbIH ©3apa KaKbIHAACybl MCH o3apa OeifliMaenyiH cunaTTaiThiH
XaJIBIKAPAJIbIK SKOHOMHKAIIBIK HHTEIPALSAMEH ThIFbI3 OaiiilaHbICThl. MYHBIH 09pi aBTOPIIBIK 3ePTTEYIiH ©3CKTUIIrH
aHbIKTaipl. Makanana Eypasusiiblk SKOHOMHKAIBIK onak Typainsl LlapTka colikec TapanrapiablH 0ipTyTac HapbIK
KaJIBINTACTBIPYFa, Tayapiap, KbI3METTep, KalUTal MEH JKYMbIC KYIIi KO3FaJbICHIHBIH €PKIHIITT KaFruaacel OOWbIHIIA
icke acaTblH, HoTIKeciHIe EADO mymie MemiieKeTTep SKOHOMHUKACBIHBIH TYPAKThl JKOHE THIMJI JAaMybIHa JKSHE
TYPFBIHAAPIBIH OMIp CalachlH KaKCapTyFa BIKIAll eTeTiH Macelnenepre GachIMIbIK OepinreH. MemiiekeTTepaiy
OM3HEeCi HTErpalusUIBIK YAEpicTepre KOITen KipireTiHi Heri3ienreH. JKOHOMHKA/IaFbl HHTET PALMSIIBIK Y/IepicTepMEH
OailaHBICTBI MACeTIeIepil 3epeliey HOTHKECIHIe THICTI KOPBITHIHBUIAP KaCalFaH.

Tipek ce3mep: MHTErpalMsIIBIK YAepic, Oocekere KaOLIETTLTIK, HAPBIK, CBHIPTKBI cayla cascaThl, JIEMIIK
9KOHOMHKA, HHTETpaLysl, cay/aa.
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COBPEMEHHBIE TEHAEHIIUA MHTEI'PAIIMOHHBIX
IMPOLHECCOB B 9KOHOMMUKE

AHHOTaNUA

WuTerpanus — 3JKOHOMHYCCKUI MPOIECC B3aMMHOTO TPUCTIOCOOJICHUSI, PACIIIMPCHUS YIKOHOMHUYCECKOTO U TIPO-
W3BOJICTBCHHOTO COTPYJIHUYECTBA, 00BCIMHCHUS HAIIMOHAIBHBIX XO3HUCTB IBYX U 00Jice TOCYIapCcTB, hopma HHTEp-
HAIIMOHAJN3AIMH XO3sIMCTBEHHOH *xm3Hu. CaM Tporece rio0aln3anu SJKOHOMIHYECKOTO CEKTOPa M IPOHM3BOICTBA,
KOTOPBI pa3BUBAETCsI OYEHb CTPEMUTENbHO, TECHO CBSI3BIBACTCS C MEKIYHApOJHOW MHTErpanueil B 1eoM. DTOT
MPOIIECC B CBOIO OUCPEIb MMOKA3hIBACT B3aUMOCBSI3b U aIalTAIMI0 SKOHOMUKH, TAPMOHH3AIIUIO II00AEHBIX 3KOHO-
MHYECKHX cucTeM. Bee 310 00ycnaBIuBaeT akTyallbHOCTh aBTOPCKOTO UCCIICIOBAHUA. B cTaThe aKIeHTHPOBAHBI BO-
MPOCHI cofiepkanus MeMopanayma EBpazuiickoro 5koHOMUUECKOTo CO103a, IJ1e INIAaBHOM LENbIO SBISETCS CO3aHue U
pa3BUTHE II00ATBFHON SIUHON CHCTEMBI, KOTOPAsi PEeaM3yeTCs IO MIPUHIUITY — CBOOOIHASI TOPTOBJIS, YCIYTH, YeI0-
BeuecKui Kanurtai. JJaHHbIH npuHIUN obecrieunBacT 3(pQeKTHBHOE U CBOOOTHOEC Pa3BUTHE YIKOHOMHKH TOCYIaPCTB
EADC. JlaHHbBIN JOKyMEHT HAIIPABJICH HA YAYYIICHHE Ka4ecTBa )KU3HU HacesneHus. OO0CHOBAHO, UTO B HACTOSIICE
BpeMsi OM3HEC TOCYIapCTB BCe OOJBIIE BCTPAMBACTCS B HHTCTPALIMOHHBIC Mpoliecchl. [o uroram u3ydeHus BOIPO-
COB, CBSI3aHHBIX C MHTEIPALMOHHBIMU MPOLIECCAMH B SKOHOMUKE, CJIEIaHbl COOTBETCTBYIOIINE BHIBOJIBL.

KoroueBnie ciioBa: I/IHTGI"paHI/IOHHHﬁ mnpouecc, KOHKprHTOCHOCO6HOCTI), PBIHOK, BHCIIHETOProBad MOJIUTHKA,
MHPOBaAsi S5KOHOMUKA, UHTEIrpalvs, TOPrOBJIA.
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MAPKETHHI'OBASI CTPATEI'UsI B YCJIOBHSIX
HAHAEMHUHU COVID-19: JIUTEPATYPHBIU OB30OP

AHHOTALUSA

B crarbe mpoaHanuM3MpOBaHbI PE3YyNBTAThl NEPHOIa TTAHAEMHIH, K OTHIM N3 KOTOPBIX MO)KHO OTHECTH BO3POC-
LIYIO TOTPEOHOCTH B KOOTIEPAIIMH KOHKYPUPYIOMIMX KOMITaHui. OIHON U3 caMbIX HOMYISIPHBIX BO BPEMsl TaHAECMUHT
COVID-19 crana MapKeTHHIOBasi CTpaTerus, Tak Ha3blBaeMasi MHHOBAIIMOHHAs OM3HEC-MO/JIeNb «coopetition» (CoB-
MECTHasl KOHKYPEHIIUS ), HalpaBJIeHHasl Ha PEOI0JICHUE KPU3UCHBIX TocsencTBUil. CoBMeCTHasE KOHKYPEHIUS KaKk
CPEICTBO JOCTUXKEHUSI CHHEPTUU MEXK/Ty KOHKYPEHTaMU CTajla OCHOBHOM MapKEeTUHIOBOM CTpaTeruei TMANPYOMHX
KOMITaHUH B 00JIaCTH BBICOKHX TEXHOJOTHI. JJaHHAs MO/IENb UCIONB3YeTCs HE TOIBKO /sl COTPYIHUYECTBA C KOHKY-
PHUPYIOIINMH KOMIAHUSMH, HO U MTOCTaBIIUKAMHU, KINEHTAaMH U (pUpMaMH, KOTOPbIE MTPOU3BOSAT JIOTOTHUTEIbHBIC
WJIN COIMYTCTBYIOIINE TOBAPbl. AKIIGHTHPYETCS] BHUIMaHNE Ha KOPPEIALUH MEX/Ty IPUMEHIEMbIMA MapKETHHTOBBIMHU
WHHOBALMSIMU U CTIOCOOHOCTBIO KOMITAHUH BBIKMBATh B YCJIOBUSIX SKOHOMHYECKOIO KPH3HKCa, B CBSI3H C YeM BO3pac-
TaeT aKTyaJbHOCTh HEJOOIICHEHHBIX MApPKETHHIOBBIX CTPATErnii, KOTOPBIE MOTYT OBITh ((QEKTUBHBIMU U PE3yJIbTa-
TUBHBIMH BO BpeMsi Kpusuca. JlureparypHslil 0030p MoKasall, 4To HCCIICI0BAHHS, TOCBSIIEHHBIE TPEOIOJICHUIO KPH-
31ca, KOTOPBIE MPOBOIIIIKCE JI0 TIAHAEMHH, B OCHOBHOM OBUIH COCPEOTOYECHBI HA BHYTPEHHHUX PE3ePBAX KOMITAHHH.
B T0 ke BpemsI KOMITaHUH, CTOIKHYBIIHECS C MAHAEMHYECKIM KOJUTAIICOM, JIISI ITPEOAONICHNS KPU3NCA UCTIONB3YIOT
MapKETUHIOBBIE CTPATETHH, KOTOPbIE OPUEHTHPOBAHbI HA BHEIIHIOIO KOMMYHHUKALUIO C KOHKypeHTamu. DeHoMeH
COBMECTHOH KOHKYPEHIIMH MMEET MHOTO OOIIEro ¢ OTKPHITHIMH WHHOBAIMSIMHU, KOTZIa KOHKYPHUPYIOIINE KOMITAaHUH
0OMEHUBAIOTCSI CBOMMH JIOCTH)KEHHMSIMH. Takasi cTparerdsi HalpaBlieHa Ha paclIMpeHUe phlHKa M (GopMHupoBaHHUE
HOBBIX JEJIOBBIX OTHOUIEHUH B YCJIOBHSIX 5K€CTOYANIIEr0 IKOHOMUUYECKOTO KPHU3HCa.

Kitouessie cioBa: COVID-19, nmarnemus, CTpaTeTHUeCKUil MapKETHHT, HHTEPHET-MapKETHHT, KOHKYPEHIIHS,
KPH3HC, MApPKETHHIOBBIC MHHOBAIINH.

MapkeTHHroBast CTpaTerus Bcerja uMesa epBoCTelIeHHOe 3HaueHue s cepsl OuzHeca. men-
HO MapKeTHHIOBAs 4aCTb CTPATEruy Oonpezessiia Oyayiiee Ou3Heca U OT Hee 3aBUCEIIO0 HAIPaBJICHUE
BEKTOPA Pa3BUTHUS IPOU3BOJICTBA TOBAPOB U YCIYT. YIIpaBieHUE OU3HEeC-cTpaTerueii KOMIaHuu uepes
BBISIBJICHHE MTOTEHIMAJIBHBIX BO3MOXHOCTEH, pa3paboTKy U peasn3aliiio IIaHOB, NPUBICUCHHE JTIO-
JIei ¥ IpeBpaleHne UX B IOTpeOHTeNel MPOAyKTa WIN YCIIyTH, KOTOPbIE IPEI0CTABIsAET KOMITAHUS —
BCE ATO U €CTh INIaBHBIE 3aJlauu MapkeTuHra. IIpu 3ToM MapkeTMHroBasi cTpaTerusi BCeraa JoKHa
ObLI1a cozlepKaTh IIEHHOCTHOE MPEATIOKEHUE, KOTOPOE JIETa0 KOMITAHUIO YHUKAIBHOM.

[Mangemust COVID—19 BHecna cBOM KOPPEKTHUBBI B YK€ 3apPEKOMEH/I0BaBIINE ce0s1 MApKETUHTO-
Bble Moziend. HecoMHEeHHO, BCsl MEpOBasi SKOHOMUKA OILyTUIIA Ha ce0e IPOsIBICHUS TaHAEMUH B BUJIE
YCKOPEHHBIX KPU3HCHBIX IIPOLIECCOB BO BCeX cdepax, B TOM UUCIIE caMble yclelHble komnanuu. [1o-
cnencteus nanaeMun COVID—-19 yrpoxaroT BBIKUBaHUIO KOMIIAHUN BO BCEM MUPE U, KaK CIIEACTBHE,
3HAYUTENHHO MOBIMSIOT HA Pa3BUTHE MUPOBON HYKOHOMUKH B 11e710M [1].

B camplif ik nangemMun 0OJBIIYI0 MPOOIEMY BBI3BAIO TO, YTO Y MApKETOJIOTOB a0COMOTHO HE
OBLIIO BPEMEHU Pa3MbILUIATh OTHOCUTEIBHO JIEHCTBEHHOCTH TOM WJIM MHOM CTpareruu, u3dupaemoun
JUIs CMATYEHMsl TOCIEACTBUN MaHAeMHUYecKoro kpusuca. Jlrobas octaHoBka B paboTe MoIia IpU-
BECTU K IIOJIHOMY KOJUIAICY LEJNBIX OTPACiICh. YS3BUMBIC U YK€ OCTPALABIINE CEKTOPBI SJKOHOMHUKHU
ObUIM BBIHYKICHBI ITOMTH Ha OOJNBIION puCK M 0e3 mpenBapuUTeNbHON anpodanuu MpoBepsATh AeH-
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CTBEHHOCTb MPEAJIaraéMbIX MapKETUHIOBBIX CTPATErHil Ha MPAKTHKE, B TO BpEMs KaK M cama Hayka
CTOJIKHYJIACh C MOCIIEICTBUSIMHI BCEMUPHON TAHEMHYECKOI KaTacTpo(dBbl.

WccnenoBanus, cBA3aHHbIE C KPU3HUCOM, MPOBOAMBIIUECS 10 MAHJIEMHUH, B OCHOBHOM, ObUIM
COCpEIOTOYEHbI Ha BHYTPEHHUX pe3epBax KomnaHuH. [10CKOIbKY BHYTpPEHHUE pe3epBbl KOMIIAHUU
He OBLIIN 3aTPOHYTHI BHEITHUMU (DaKTOpaMu, 3TH MPOOJIeMBbl petainuck 6e3 0coObIx TpynHocTei. Tak,
0 BO3MOKHOCTSIX KOMIIAHUH B YCJIOBUSX Kpu3uca ObLTH omyOnukoBaHbl padoTel Andreou et al. [2],
Parker and Ameen [3]. Ho eciu nyOnukanum 3TuX aBTOpOB C(HOKYCHPOBAHBI Ha BONPOCAX OpPTraHU-
3alMOHHBIX MpoieccoB, To Bundy u Pfarrer mpemmoxuim 60poThCS ¢ KpH3UCOM Ha OCHOBE BHEIITHEH
KOMMYHHMKAIIMH, C Y4ETOM IIPUHIMIIOB KOPIOPATUBHOM COIMAILHON OTBETCTBEHHOCTH [4].

Pe3ynprarel 3TUX MCCIENOBaHUN BaKHbBI JJIS YIpaBJICHUS KOMIIAHUSAMHU B YCJIOBUAX KpaiHen
OMACHOCTH BO BHEIIHEH cpene. DTU UJeH, HECOMHEHHO, OBbLIM MOMYJSPHBI U IIMPOKO MPUMEHSITUCH
pa3nMuHBIMU OpraHuzauusMu. OJHAKO, CTOUT OTMETHTb, YTO OOJIBIIMHCTBO aBTOPOB MAapKETHUHIO-
BbI€ CTPATErny HE pacCMaTPHUBAIU KaK MHCTPYMEHTHI JJIsl IPEOAOICHUS KPU3UCA, 32 UCKITIOUEHUEM
Naidoo, koTopsrii chokycrpoBaics Ha BBISIBICHHH KOPPEISIIUN MEKIY MapKETHHTOBBIMUA MHHOBAITHU-
SIMH Y BBDKUBAaHUEM KOMITAHUH B YCIOBHSIX YKOHOMHUYECKOTO KpHu3uca [5].

CeromHs BO3pacTaeT akTyaJbHOCTh BOIIPOCOB, CBS3aHHBIX C Pa3pabOTKOW M BHEIPEHUEM MapKe-
TUHTOBBIX CTpaTeruil B ycnosusx 60psob1 ¢ COVID-19, koTopble JOMKHBI OTIMYATHCS OT MPUHSATHIX
B OOBIYHBIX SKOHOMUYECKHUX YCIOBUAX. Kakol 1omkHa ObITh MApKETUHIOBAsI CTPATEerusl B YCIOBUAX
nanjgemMun? B gaHHOMW cTarhe Mbl IOCTApaIUCh 3aTPOHYTh BOIPOCHl MAPKETHUHIOBBIX CTpATeruil, Ha-
IIPABJIEHHBIX HA IIPeoioJIeHne Kpu3uCcHbIX nocnencrsuii COVID-19.

B HpHemHe# cutyanuu OOJBIIMHCTBO COTPYAHUKOB KOMIAHHWA OBUTH BBIHY)KIIEHBI paboTarh B
JUCTAHIIMOHHOM (opMaTe, YTO OTPA3WIIOCh Ha CTPYKType MOTpeOseHHs. SIBHBIM MPU3HAKOM ITHX
M3MEHEHUH CTall PEe3KO BBIPOCIIHUI CIIPOC Ha IOCTaBKY TOBapoB Ha oM. O0IecTBeHHbBIE MecTa (pec-
TOpaHbl, TPEHAKEPHbIE 3aJIbl, KHHOTEATPbI, TOPrOBO-PA3BIEKATEIbHbBIE LIEHTPhI) 3aKPbUIMCh HA He-
OTIpe/IETICHHOE BpeMsi, a KOJINYeCTBO OAHKPOTCTB BHIPOCIIO B reoMeTpudeckoi nporpeccuu. [Ipu stom
BO BpeMS MMaHJIEMHH HEKOTOPBIE CEKTOPHI SKOHOMHKH CTai 0oJiee BOCTPEOOBAHHBIMU U JIaXe MPojie-
MOHCTPHUPOBAIH 00Jiee BBICOKYIO 2PPEKTHBHOCTD 110 CPAaBHEHUIO C APYyTrUMHU. POSHUYHBIE TTPO/IABIIbI
MIPOIYKTOB MATAHUS ¥ HAITUTKOB, TI0 CYTH, 3aMEHIIIA OApPBI U PECTOPAHBI.

CraJsio MOHSATHO, YTO B YCJIOBHSIX KPH3HCa HEOOXOIUMO YNIENATh 0C000€ BHHUMAaHHUE KIMEHTaM,
LEHHOCTHBIM MpPEIOKEHUAM, cr1oco0aM JEMOHCTPALMU 3TUX LEHHOCTEH M MOTEHLHUAIbHBIX BO3-
MoOXKHOCTel. OpraHu3aluy U KOMIIAHUU JOJDKHBI CTaBUTh PEATMCTUYHbIE LEJIH, 0COOEHHO BO BpeMs
kpusuca. Jlaxe Beqymue komnanuu, kak Coca-Cola, Chevron u Ford, usmenunu csou 6usHec-moze-
JIY, 9TOOBI BHECTH CBOH BKJIAJ B IT00aNIbHBIE ycrns 1o 00ppde ¢ COVID-19, HauaB npou3BOACTBO
CPEICTB MHIMBUYaTbHON 3alUTHI.

OnmanMm 3 pesynbraroB COVID-19 sBisiercs Bo3pociias moTpeOHOCTh YeloBeYecTBa B Tepe-
XOZle OT JIMYHOIO K KOJUIEKTHUBHOMY. Ilo3TOMYy B mocienHee BpeMs BHOBb cTaja IOIYJSPHA WHHO-
BaIlMOHHAs1 OM3HEC-MOJEeNb «coopetition» (COBMECTHAsh KOHKYPEHLHS), KOTOPOH BOCIIOIB30BAIUCH
MHOTHE KOHKYPHPYIOIIUE MEXAy OO0 KOMIIAaHUHM, OCO3HAB, YTO B YCIOBHIX KpHU3HCca HEOOXOAUMO
COTPYIHUYATh, MOCKOIbKY nmanaeMus COVID-19 okazana GecrnpenieieHTHOE BIMSHUE HA MUPOBYIO
SKOHOMHMKY. Panee Takoii BU COTpyAHUYECTBA ObLI IUPOKO PACTIPOCTPAHEH MEKY TPOU3BOIAUTEIS-
MU TIPOTPAMMHOTO U anmnapaTHOro o0ecneueHus B (hopMe CTparernueckoro ajabsHca. J[Be koMmanuu
MOTYT OJJHOBPEMEHHO ITOJTy4aTh BBITOY KaK OT COTPYIHUYECTBA, TAK U OT KOHKYPEHIIUH, YTO B 00BIU-
HBIX YCJIOBHAX MOKET BOCIIPUHUMATHCS KaK «IapaJOKCAIbHbIE OTHOILICHUS.

[TpumepoM cOBMECTHOW KOHKYPEHIIMHM BO BpeMs MaHAEMHH CTaja COBMECTHas padoTa KOHKY-
pupytomux komnanuii BioNTech SE u Pfizer, koTopsle B HacTosiee BpeMs paboTaioT BMecTe Hajl
COBMECTHOM pa3paboOTKOM U pacpOCTpaHEHUEM BaKIIMHBI IPOTHB KopoHaBupyca B EBpornie u CLLIA.

CoBmecTHasi KOHKYPEHIIMS OMPEIENIeTCS KaK «IapagoKcaabHbIe OTHOIICHHSD MEXKIY IBYMS MU
0osiee yyaCTHUKaMH, HE3aBUCUMO OT TOTO, YYACTBYIOT JI OHH B TOPU30HTAILHBIX UM BEPTUKAIBLHBIX
OTHOILIEHUX, OMHOBPEMEHHO y4acTBYs B KOOIIEPAaTUBHOM M KOHKYPEHTHOM B3aUMOAEHCTBUM» [6].

Crpareruu KOHKYPEHTHOI'O COTPYJHHYECTBA I JOCTUKEHMSI B3aUMOBBITOJIHBIX DPE3YJIBTaTOB
uccliieoBaauch HauuHas ¢ 90-x rooB npouuioro croierus. Ho nepBonpoxoanamu B 3ToM BONpoce
b1 podpeccopa u3 Fapeapaa u Mens, Anam M. Bpannen6yprep u bappu [x. HaneGyd, koTopsie
MIEPBBIMU BBICTYIHIIU C UJEEH COTPYAHUYECTBA B KOHKYPEHTHOM ose [7].
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Bengtsson & Kock eme B 2000 roxy KOHCTaTHPOBAIH, YTO CYMIECTBYIOMIAs HA TOT MOMEHT TE€O-
pHsI KOHKYPEHTHOTO IIPEUMYIIECTBa, a TAKXKE BCE IIPOBOTUMBIE UCCIIEIOBAHUS (HOKYCHPOBAIUCH JINOO
Ha KOHKYpEHIINH, TH00 Ha Koomepaun. bojee Toro, yreepxaaaock, 4TO KOHKYPEHIUS HE COBMECTH-
Ma ¢ KooIlepaluei U peiko ObIBAET TakK, 4To ABE (GUPMBbI MOT'YT OJHOBPEMEHHO Y4acTBOBATh U U3BIIE-
KaTh BBIFOJy KaK U3 COTPYAHUYECTBA, TaK U U3 KOHKYpeHUUH [6]. B cBOeil cTaThe OHU clienany BbIBO/,
4TO HauboJIee BBHITOJAHbBIE OTHOIICHUS MKy KOHKYPEHTaMHU — 3TO «COBMECTHAs! KOHKYPEHLUS, IIPU
KOTOPOH JIBa KOHKYPEHTa COPEBHYIOTCS U COTPYAHUYAIOT JAPYT ¢ APYyroM [6]. CIoKHOCTh TOHUMAaHUS
3TOTO TepMHUHA 00YyCIOBIEHA MPUHIUITHAIIEHO TPOTUBOPEUNBON JJOTMKOW B3aUMOJICHCTBUS, HAa KOTO-
POM CTPOSATCS KOHKYPEHIUS U COTPYAHUYECTBO.

Boo01ie, MexaHu3M yIpaBieHUs] COBMECTHOW KOHKYPEHUUEH 3aKII04aeTCsl B pa3/IelIeHUN KOHKY-
peHuuu u koonepauuu. Ha Hai B3nisg, y 3Toro peHoMeHa MHOTO OOLIETO ¢ OTKPBITHIMU HHHOBALIMS-
MH, KOTJJa KOHKYpUPYIOIHE KOMIIAHMY Ha 0011e r1omaake 0OMEHUBAIOTCSI CBOUMU 10CTHKEHUSIMU
Y MHHOBALUSIMU.

CoBMecTHasi KOHKYPEHIUSI — 9TO OM3HEC-UIC0JIOTHS, B3sITasi HETIOCPEACTBEHHO U3 UAEH, MOIy-
YEHHBIX U3 TEOPHUU WIp, INI€ pACCMATPUBAKOTCS MOJENIH JOCTH)KEHUS CHHEPIUU OT NapTHEPCTBA C
KOHKypeHTaMu. Takasi TaKTHKa MOKET MPUBECTH K PACIIUPEHHUIO PhIHKA U (OPMHUPOBAHHIO HOBBIX
JIENTOBBIX OTHOLICHUH. OIHAKO /IS pealin3aliy COTPYIHUYECTBA HEOOXOAMMBI COTTIAILICHHS — CBOETO
polla «IpaBuiia UTPbD» MEKIY KOHKYPEHTaMHU.

CoBMecTHasi KOHKYpEHLUSI UMEET MECTO KOIZa KOHKYPHUPYIOIIHME KOMIIAHUHM COTPYAHHYAIOT,
4TOOBI MO/IEIUTHCSI CBOUMHU CHIJIBHBIMU CTOPOHAMH, yCIIyraMu, ceTsiMu. Pabortasi BMecTe, KOMIIaHUU
MOJTYYaloT JTOCTYINl K KOHKYPEHTHBIM MpPEeHMYILecTBaM APYT Jpyra, Ipeaiaras MoaaepxKy OU3Hecy,
TBOpPUYECKHE PELICHUs] U WHHOBAIMU Ul pemieHus mnpoodneM. /leTanbHO MEXaHW3M CTPaTeruu COB-
MECTHOM KOHKYpeHIMH onucaH B padbore Wang Y., Hong A., Li X., Gao J., B KOTOpO#i IpeicTaBieHa
TUTIOJIOTUSI MAPKETUHIOBBIX NHHOBAIIMOHHBIX CTpaTeruii GupM B yCIOBUSX aHTUKPU3UCHOTO YIIPAB-
JIEHUsI B JBYX M3MEPEHMSIX: MOTHUBALMS K WHHOBALMSAM U YPOBEHb COBMECTHBIX MHHOBalMi. B nx
THUIIOJIOTUY NIPUCYTCTBYIOT YEThIPE CTPATETUU MAPKETUHIOBBIX MHHOBALMK KaK peakLus Ha KPU3HC
COVID-19 (pucyHnok 1), koTopsle c(hopMyIUpOBaHbI HCXO/S U3 YCHEIIHOTO OIBbITa KUTAHCKUX KOM-
naHui B mepuon nanaemun [1]. Kpome Toro, stu mccienoBateny mokaszaind, Kak (GUPMBI JOJKHbI
BBIOMPATh U BHEAPSATh KOHKPETHBIE MAPKETHHTOBBIC HMHHOBALIMOHHBIE CTPATETHH HA OCHOBE aHAJIH3a
BHEIIHUX (PAaKTOPOB, BHYTPEHHUX MPEUMYIIECTB U CBOMX COOCTBEHHBIX XapaKTEPUCTHK, YTO 3HAYHU-
TEeJIbHO 000TalllaeT HAlll 3HAHUS, CBA3aHHBIE C AHTUKPU3UCHBIM YIIpaBiIeHUEM. YTO IpuMedaTebHo,
BCE IIPEICTABIECHHBIEC CTPATETUU ABIIAIOTCS IPOSBICHUEM COBMECTHON KOHKYPEHIIUU B TOW WJIX MHOU
CTEIICHH.

CreneHp MOTHBAIMA WHHOBAIIMH

[IpobnemMaTHYHBIN TOUCK CBOOOIHBIN TTOUCK

Bricokas KonnexruBHas crparerus ITapTHepckas cTparerus
(coopetition)

WHHOBallUU

Crenenn
COBMCECTHBIX

Huskas Crtparerust pearupoBaHus IIpoaktuBHas cTparerus

Pucynok 1 — Tunonorust MapKeTHHTOBBIX MHHOBAITMOHHBIX CTPATETUH
B ycnoBusix kpusuca COVID-19 [1]

®upma, cTpagaronias OT KpU3Uca, BBI3BAHHOIO MaHAEMHEN, MOXKET BbIOpaTh U peaan3oBarh Ty
CTpaTeru0 MapKeTUHIOBbIX MHHOBALMM, KOTOpas JIydlle BCEro MoaXoAauT Juisi Hee. Kak mokazaHo
Ha PUCYHKE |, TMepBBIii JIEBbIH BEPXHUN KBAJPAHT MPEACTABISET COOOM CTpaTeruio, OpUESHTUPOBAH-
HYIO Ha MPOOJIEMHBIN TTOUCK ¥ HE3aBUCUMBIC MHHOBAIINH, YTO SIBIIIETCSI CTPATETHUEH pearnpoBaHus Ha
kpuzuc COVID-19. Dra crparerust npeamnoyTuTensHa Ui GUpM, KOTOPhIE CHIIBHEE MOCTPaIald OT
KpH3HCa, IOTOMY YTO Y HUX OoJiee CHiIbHAas MOTHBAIUS JUIsl TIOMCKA HOBBIX PEIIEHUH 111 BOCCTAHOB-
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nennst mocie kpuzuca COVID—-19. B sToM citydae KOMITaHUHM HCIIONIB3YIOT COOCTBEHHBIE PECYPCHI,
YTOOBI aaNTHPOBATHCS K HOBOM CTPYKTYpE CIpoca.

Bropoii HikHUH BBl KBaPAHT MPEACTABIAET COO0M KOIJIEKTUBHYIO CTPATETUIO, OPUEHTHPO-
BaHHYIO Ha MPOOJIEMHBIN MOMCK U COBMECTHBbIE MHHOBALMU. B pamkax 3Toii cTparerun GpupMbl Takxke
MOCTpaalid OT KPU3UCA, HO Y HUX HET JJOCTATOYHBIX PECYPCOB U BO3ZMOKHOCTEH Il CAMOCTOSITEIb-
HOW MOJepHH3AIMK cBOero Om3Heca. OUpMbI, UCTIONB3YIONIME ATY CTPATETHIO, CKIIOHHBI BHEAPSTH
COBMECTHBIC WHHOBAIIMU U JIETUTHCS JOMOTHUTEILHBIMUA PECYPCAMU M KOMIIETEHIIUSIMU C APYTUMHU
¢upmamu. DTa cTparerus MOXKeT He TOJBKO MOIydaTh MPUOBLIb OT HOBOTO OM3HECa 3a CUET UCIONb-
30BaHMS MMEIOIINXCS PECypCcoB, HO TaKXKe CIIOCOOCTBYET OXKMBJICHHIO CYIIECTBYIOIIETO OM3HEca
(bUpMBI.

Tpetuii BepxHuil npaBblii KBaJAPaHT MPEICTABISIET CTPATETHI0, OPUEHTUPOBAHHYIO HA TIOUCK CJia-
OBbIX MECT M He3aBHCHMble MHHOBALMU. [[poakTUBHAS CTpaTerus MpUMEHsET, Korna gupmMa OTHOCHU-
TEJIBHO HE IT0CTpaiajia OT KPU3KCca, HO XOUeT UCIIO0JIb30BaTh CBOM HAKOIIJICHHBIE CBOOOIHBIE PECYPChI
WHTEPHET-TEXHOJIOTHIA /IS YAOBIETBOPEHHS YHHUKAIBHOTO PHIHOYHOTO CIIPOCa B TEKYIINX yCIOBHSIX.
Tounee, HeKOTOpBIE (PUPMBI, TaKHE KaK IIAT(HOPMBI IEKTPOHHONH KOMMEPIIUH U TIaTGOPMbI COLIU-
QJIBHBIX CETEH, MEHBIIIEe CTPAIAIOT OT MOCIEACTBUN KpU3UCca N3-3a UX «OECKOHTAKTHBIX)» XapaKTepuc-
TUK.

UeTBepThlii HUKHUIA MpaBbIii KBAaJPaHT MpPEACTaBiIseT cOO0M CTpaTeruio mapTHEpCTBa, OPUEH-
TUPOBAHHYIO HA MOMUCK CJIA0BIX MECT M COBMECTHbIE MHHOBALUU. DUPMBI, KOTOPbIE MEHBIIIE BCETO
MOCTpaalii BO BpeMs KpU3Hca, MOTYT COTPYAHUYATh C JPyTUMU (PUPMaMU U pa3BUBATh HOBBIM OU3-
HEC Ha OCHOBE TOTPeOHOCTEH MoTpeOuTeNei A pacuIMpeHus: CBOeH KIMeHTCKoN 0a3bl. KirtoueBbim
MOMEHTOM 3TOM CTpPATeruu SBJSETCS Pa3BUTHE HOBOTO OM3HECA MyTeM OOBEIMHEHHS BHYTPEHHHUX
NPEeUMyIIeCTB HU(PPOBBIX PECYPCOB C BHEIIHUMH JIOTIOIHUTEIBHBIMH PECYPCAMHU CBOUX MAPTHEPOB.
Takum 00pa3oM OHM MOTYT OCBaWBaTh HOBBIE PHIHKM M MPUBJIEKaTh HOBbIE TPYIIbI KIMEHTOB. B3sB
B KauecTBe npumepa miardpopmy koporkux Buaeo Tik Tok, ee monp3oBarenu panee AeTWINCh CBOEH
JKU3HBIO Ha TuIaTdopMe B BUJIE KOPOTKUX BUACOPOIMKOB. Bo Bpems kpu3uca 3TOT THUIl COIUATBHBIX
CeTel MOoTy4YMII 3HAYUTENbHBINA POCT PhIHKA. B TO e BpeMsi KWHOTeaTpbl, My3€eH, KOHIIEPTHBIC 3aJIbI
MIPUOCTAHOBHIIN CBOIO paboTy m3-3a kapantuHa. [Toaromy Tik Tok Bocmonp3oBasicst moTpeOHOCTIMU
MOTEHIUAJIBHBIX TO0JIb30BATENEH U 3aIyCTHJ HOBBIE YCIYTH, TAKME KAaK OHJIAIH-BBICTaBKU, OHJIAWH-
BOCIIPOU3BEICHNE (PHIBMOB M OHJIAHH-00pa30BaHKUe B CEKTOPE MPSMON TPAHCIISAIHH.

Taxkum o6paszom, ans npeoposienuss kpuzuca COVID-19 koMnanum uMEOT BO3MOXHOCTh BOC-
MOJIb30BaThCs OJJHON M3 MApPKETUHTOBBIX CTpaTeruii MM UX KOMOMHAIIUEH.

B 93710if cTarke MBI paccCMOTpeNn MapKETUHTOBBIE CTPATETHH, KOTOPbIE ObUIM B3SThI Ha BOOPY-
JKEHHE KOMITAHUSIMU B YCJIOBMSIX npojoiikatoieics nanjgemMud COVID—-19. BaxxHo oTMeTuTh, 4TO
COBMECTHAsI KOHKYPEHITUSI KaK MOJIEITh JTOCTIKEHHSI CHHEPTHH MEXITy KOHKYPEHTaMH CTajia OCHOB-
HOM MapKETHUHTOBOM CTpaTerneu Tuanpyrmnux KOMIIAaHUN B iepuo nanaeMud. [IpencraBiennas tu-
MOJIOTUS] MAPKETUHIOBBIX HHHOBALIMOHHBIX CTPATETUI COAEPKUT Pa3IM4HbIE BapUallud COBMECTHOM
KOHKYPEHLIUHU, KOTOPbIE 3aBUCST OT CTEIIEHU B3aUMOJCHCTBHSL.
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COVID-19 NAHAEMUACBIHJAFbI
MAPKETHUHI' TIK CTPATEI'us: 9JAEBHU IIOJIY

Angarna

Makanana naHaemMusi Ke3eHiHIH HOTHXKeIepl TalaaHabl, OHbIH OipiH OoceKenec KOMIaHMsUIapIbIH BIHTBIMAK-
TACTBIK KXKETTUIIrIHIH apTybIMeH OaitnanbicThipyra 6osansl. COVID—19 nanaemusichbl Ke3iHlie eH TaHbIMaJIap/iblH
0ipi — NaFIaphICTHIK CalIapIbl CHCEpYyre OaFbITTaIFaH «coopetitiony (OipiieckeH 09CceKeNnecTiK) HHHOBAIUSUIBIK O13-
Hec MOJIeNi JeM arajaThlH MAapKeTHHITIK cTparerus. bipiecken OacekenecTik OacekenecTep apachblHAArbl CHHEp-
THSIFa KOJI JKETKI3Y Kypalibl PETiH/IE HKETEKIL1 KOFapbl TEXHOJIOTUSUTBIK KOMITAaHUSUIAPIbIH HeTi3T1 MApKETHHITIK CTpa-
TerHsAChIHA aifHamabl. Byl Monmenb Tek Oocekenec KOMIAHUSIAPMEH BIHTBIMAKTACTBIK YIIIH FaHa €MeC, COHBIMEH
KaTap KOChIMIIIa HeMece cabaKTac eHIMep IIBIFapaThIH KETKI3yIIiJiepre, TalcChIphIc Oepyriepre skoHe pupmaiapra
KoJ1aHbu1a/ibl. KoniaHbUIaThIH MapKeTHHITIK WHHOBAIMSJIAD MEH KOMITAHMSHBIH YKOHOMUKAIIBIK JIAFAaphIC JKar-
JlafbIHAA eMip Cypy KaOUIeTTUIIrT apachlHAarbl KOppessiysFa Hazap ayAapbuia/ibl, COFaH OailylaHbICTBI JaFIapbIC
Ke3iH/Ie THIMJI KoHEe HOTIDKelNi Oosia anaThliH OaranaHOaraH MapKETHHITIK CTpaTeTHsuIap/blH ©3CeKTiTIri apTabl.
Ozebu Moy MaHAeMUsFa ASHIHT] JaFapbICKa Kapchl 3epTTeyiep HeTi3iHeH KOMIAaHUSIHbIH 1IIKi pe3epBrepiHe Oa-
FBITTAJIFAHBIH aHBIKTa/bl. COHBIMEH Karap, IMaHIeMUSUIBIK KyHpeyre YIIbIparaH KOMIAaHUsIap JaFAapbICTaH IIBIFY
YIIiH O9CeKeIeCTePMEH ChIPTKBI OalIaHBICKA OAFBITTAIFAH MAPKETHHTTIK CTpaTerusuIapabl Koiaanaasl. bipaecken
0oceKeeCTiK KYOBLIBICH 0oceKenec KOMITaH sUIap 63 KETICTIKTePIMEeH OOJIiCeTiH alllbIKk HHHOBAIIMSIMEH KOI YKCAC.
By crparerust HapbIKThI KEHEHWTyTe KoHE ayblp SKOHOMHKAJBIK JaFJapbiC jKardalblH/la KaHa 1CKepIiK KaTbhlHac-
Tapbl KaJIbIITACTBIPYFa OarbITTaJIFaH.

Tipek cezmep: COVID-19, manmeMusi, cTpaTeTHsIIBIK MapKETHHT, HHTEPHET-MapKETHHT, OOCEKENeCTIK, IaF-
JapbIc, MApKeTHHITIK HHHOBaLUsIIaP.
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MARKETING STRATEGY IN THE
COVID-19 PANDEMIC: LITERATURE REVIEW

Abstract

The article analyzes the pandemic period results, which can be attributed to the increased need for companies'
coopetition. One of the most popular during the COVID-19 pandemic was the marketing strategy, the so-
called innovative business model “coopetition”, to overcome the crisis consequences. Coopetition has become the
primary marketing strategy of leading high-tech companies to achieve synergy between competitors. This model is
used not only for cooperation with competing companies but also for suppliers, customers, and firms that produce
additional or related products. Attention is focused on the correlation between the applied marketing
innovations and the company's ability to survive in the economic crisis conditions-the relevance of undervalued
marketing strategies that can be effective and efficient during the crisis increases. The literature review found
that the pre-pandemic crisis management studies focused primarily on internal company reserves. Simultaneously,
companies in pandemic collapse use marketing strategies that focus on external communication with competitors to
overcome the crisis. The phenomenon of collabour ative competition has much in common with open innovation,
where competing companies share their achievements. This strategy is aimed at expanding the market and
forming new business relationships during a severe economic crisis.

Key words: COVID-19, pandemic, strategic marketing, internet marketing, competition, crisis, marteking
innovations.
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ON COOPERATION OF THE RUSSIAN FEDERATION
AND THE REPUBLIC OF KAZAKHSTAN WITHIN THE
EAEU IN THE FIELD OF ENERGY AND TRANSPORT

Abstract

In the context of increasing competition between states, especially in the context of the ever-growing
COVID-2019 pandemic, when there is a decline in energy prices, a decrease in the consumption of gas, oil and
petroleum products, the correct approach to the use of energy resources of the states this union. especially important
for the countries of the Eurasian Economic Union. Also the efficient organization of transport routes for the export of
energy resources to foreign international markets is important. The article proposes a scheme of state regulation that
can, in our opinion, solve the problems of implementing the strategic priorities of our states, in particular, the Russian
Federation and the Republic of Kazakhstan (especially with regard to Kazakhstan's transit opportunities) in the field
of energy and transport. The next important step is the further development of industrial and innovative technological
development in the field of energy in our countries. The article also notes the problems in the weak integration of
the scientific potential of the two countries. It should be emphasized that the collective use of the scientific potential
of both states is not such a difficult problem, since in the Soviet period science developed only through joint efforts.
Scientific institutes constantly shared their achievements. Joint conferences, symposia and other events were actively
held, where it was possible not only to learn about the latest achievements, but also to agree on any joint projects,
especially since there is no language barrier between the post-Soviet states.

Key words: Eurasian cooperation, energy, transport, resource potential, national interests, states, competition.

One of the most important areas of partnership between Kazakhstan and Russia appears to be
cooperation in the field of energy and transport. This area is strategically important for our countries,
especially in connection with the growing demand for fuel and energy resources in China, Europe, the
Asian region and other parts of the world.

In the context of the growth of global trends and integration processes, the tasks of exporting
energy resources of the countries of the Caspian region to foreign markets are becoming a priority.
In this regard, the interests of Kazakhstan and Russia coincide, which leads to the necessity of the
development of proposals for expanding bilateral cooperation and pursuing a coordinated policy in the
field of export of oil, gas and other resources.

For Kazakhstan, as well as for Russia, an economically attractive direction for the development
of foreign economic relations is the mutual integration of transport routes to bring energy resources
to foreign markets. There are great prospects for cooperation in this area, in connection with the
implementation of large-scale projects for the hydrocarbons transportation, infrastructure projects, for
example, such as the “Silk Road Economic Belt”, “Western Europe-Western China”.

In accordance with Figure 1 (p. 65), we have proposed the necessary measures of state regulation
aimed at the implementation of strategic priorities in the field of transport and energy of Kazakh-
Russian cooperation within the EAEU.

A prospective area where it is necessary to take measures of the state coordinated policy of the
two countries and other members of the EAEU is rightfully considered the formation of common
energy markets, where we are talking about electricity markets for gas, oil and oil products.

The joint energy potential of the EAEU, including Russia and Kazakhstan, should effectively serve
the citizens of our countries, in this connection, it is necessary to increase the investment attractiveness
of these industries, use transit opportunities, develop and introduce new innovative technologies and
produce competitive goods and services for the sustainable development of our states in the future.

We need to support in every way joint transport and logistics projects, to reduce costs and expenses
associated with administration and transit, warehousing and customs declaration.
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Necessary measures of state regulation:
- improving customs regulation;
- interaction in the field of standards and technical regulation;
- agreed tariff policy;
- diversification of sources of financing and raising funds for projects;
- providing a scientific and innovative platform;
- harmonization of legislation in the field of energy and transport of partner countries;
- stimulation by fiscal measures;
- a unified policy and procedure for the transit of goods from / to third countries through the
customs territories of the EAEU member states.

Figure 1 — Directions of state regulation of expanding cooperation between the Russian Federation
and the Republic of Kazakhstan in the field of energy and transport

In the XXI century, the world economy is characterized by a significant increase in the consumption
of resources and energy. Only two countries — China and India already consume 45% of the coal
produced in the world, and according to forecasts, it was assumed that in 2020 almost 80% of the total
world coal consumption will be consumed [1].

In turn, under the influence of the oil crises, the industrially developed countries of the world once
embarked on the path of resource conservation by reducing the energy intensity of GDP.

For Kazakhstan, however, as well as for other post-union states, the need to move from extensive to
intensive growth factors arose as a result of a reorientation to a market economic model of development,
when a radical change in the mechanism of relations between economic agents happened.

Today, the economy of Kazakhstan is still characterized by a raw material orientation and high
consumption of fuel and energy resources. High energy intensity, low level of energy efficiency and
energy saving lead to wasteful use of resources and reduce competitiveness.

A look at the sustainable and prosperous future of Kazakhstan dictates the need to focus
on resource-saving technologies, efficient and rational use of available reserves of raw materials,
resources, sources of development of the country’s economy. Resource-saving equipment, machinery,
technologies, methods and knowledge should become the locomotive of industrial and innovative
development of Kazakhstan.

In this context, it is necessary to note the relevance of the international exhibition EXPO-2017
in Astana, which, in our opinion, gave impetus to the further development of alternative energy in
Kazakhstan. Moreover, on behalf of the Head of the Nation of the Republic of Kazakhstan N.A.
Nazarbayev, the objects of the exhibition after its holding became a platform for the development
of business ideas, a kind of technopark for activating innovative developments and commercializing
technologies of the future. We believe that this was a great contribution to the construction of an
effective scientific and innovative system, which includes other innovative clusters: the scientific park
“Astana business campus” Nazarbayev University and the technopark “Alatau”.

In our opinion, joint measures of Kazakhstan and Russia require all kinds of support to implement
projects in the field of energy security, improve the environmental situation and reduce the burden on
the environment of partner countries, develop new alternative energy sources, science-intensive and
resource-saving technologies.

In the long term prospective, requiring special regulatory measures, the potential for leadership
in energy and transport should be linked to the absorption of macrotechnology. Biotechnologies,
communications, computer and information, micro- and radio electronic technologies, machine-tool
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building and industrial equipment stand out among the most dynamic macro technologies, with a
large market potential (possible growth of more than 10 times), which will determine the structural
shifts and competitive positions of countries in the global technological hierarchy gas production and
processing.

At the current stage of integration into the EAEU, a lot of work is being done to form a single
transport space and create a common market for transport services. There is still a lot of work ahead
related to this difficult process. Separately, it should be noted that the most important direction in the
joint future partnership between Kazakhstan and Russia is the implementation of a project to revive
the Silk Road and include the transport arteries of the countries in this transport and infrastructure
corridor.

In Kazakhstan, back in 2014, the Head of the Nation N.A. Nazarbayev proclaimed a new
economic policy “Nurly Zhol”, which provides for activities to combine the development of the
Eurasian Economic Union with the “Silk Road Economic Belt” project in the field of transport and
infrastructure. In particular, it was planned to create a new high-speed multimodal transport route
“Eurasian transcontinental corridor”, which is planned to exist on the principles of “5S” — speed,
service, spending, safety and stability [2].

For the development of cooperation in the field of high technologies and innovations, there are
both prerequisites in the form of the available scientific, intellectual potential, and the necessary
technical facilities, and no less important, the mutual practical interest of both sides.

The science of our states needs, first of all, state support. In order for science to be in demand in
the light of modern trends, it is necessary that its developments be associated with the practical needs
of large national companies, medium and small businesses. The state should encourage scientific
organizations and institutions of our countries to cooperate with business with the help of indirect
levers of economic regulation.

Of course, the possibilities of finding new sources of financing for development and implementation
of innovations should be studied. We are talking about risk financing, the need to develop venture
financing for innovations and startups.

As the main goals of state regulation of the development and deepening of integration between
Kazakhstan and Russia within the EAEU, we note:

+ ensuring the national interests and security of the partner countries in the union;

¢ ensuring sustainable socio-economic development of the economies of our countries and raising
the standard of living of citizens of the Union;

¢ preservation and reproduction of natural resources used for the industrial development of
industries of the allied countries;

¢ increasing the competitiveness, science intensity and innovativeness of the products of the
EAEU member states.

Thus, a study of the prospects for Kazakh-Russian cooperation in the field of energy and transport
allows us to conclude that further government regulation and support of this area of mutual cooperation
between countries is necessary. To deepen the interaction of the electric power complexes of our states
within the EAEU, it is advisable to implement various joint projects for the extraction, processing
and transportation of energy resources. The necessary measures of state regulation are associated
with the implementation of the further policy of the EAEU member states to create a single transit
and transport space and the formation of a common market for transport services by 2025. In order
to effectively develop the transit potential of Russia and Kazakhstan, it is necessary to take active
measures to develop the oil and gas transportation infrastructure of the two states. A set of measures
to eliminate administrative, technological, technical and economic barriers through harmonization,
standardization and system planning is of great importance at the present stage.
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EADO HEHBEPIHJE PECEH ®EJEPAIIMSICHI MEH
KA3AKCTAH PECIIYBJIUKACBI APACBIHIAI'BI DQHEPI'ETUKA
ZKIHE KOJIIK CAJTACBIHIAYBI BIHTBIMAKTACTBIK TYPAJIbI

Anjarna

MemitekeTTep apachlHarbl 09CEKENECTIKTIH KYIIEIol )KaFJalbIHAa, acipece, SHEPTusl pecypcrapbiHa OaraHblH
TOMEHJIeY1, a3, MyHall )koHe MyHail eHIMJepiH TYTHIHYIBIH TeMeHJeyi xkypin xarkan COVID-2019 nmannemus-
CBIHBIH OpIyi karnaibiga Eypasusuiblk SKOHOMUKAIIBIK OAK, €JIIepl YIIIH OCHI OJlaKKa KipeTiH MEeMJICKETTep/IiH
SHEPreTHUKAIIBIK PECYPCTaphIH NaliaTanyFa JyphIc Ke3Kapac aca MaHbI3/1bl OOJIBII Ta0BUTAAbI. DHEPTUS PECYPCTapbIH
CBIPTKBI XaJIBIKAPAJIbIK HAPBIKTAPFa IKCIIOPTTAY YIIIH KOJIK >KOJJapblH THIMI1 YHBIMAACTHIPY [ja MAaHBI3AbI OOIBII
Tabbutagel. OChbIFaH OalIaHBICTBI, MaKayiaza, Oi3/iH OWBIMBI3IINA, OI3iH MEMIICKSTTEPIMI3IiH, aram aWTKaHaa,
Peceii ®enepanmsicel Mmen Kaszakcran PecrnyOnukackinbiH (ocipece Ka3akcTaHHBIH TpaH3MTTIK MYMKIHIIKTEpiHE
KaTbICTBI) SHEPTeTHKA JKOHE KOJIIK CaJlaChIHJarbl CTPATETHSUIBIK OACBIMIBIKTAPBIH ICKE achIpy KOHIHZET] mpooie-
MaJapsl MIeNTyTe MyMKIHIIK OSpeTiH MEMIICKETTIK PeTTey cXeMachl YCHIHBUTFaH. Kemeci MaHBI3MBI Kamam Oi3IiH
MEMJIEKETTEPIMi3 i€ SHEPTETHKA CAIaChIH/IaFbl MHAYCTPHSIBIK-NHHOBALMIIBIK TEXHOJIOTHSUIBIK JaMy/bl OJaH 9pi
JaMBITy OoibIn TaObIIaAbl. Makaana, COHAal-aK eKi eJIiH FRUIBIMH QJICYETiHIH 9JICi3 MHTETPAIMsCHIHIAFBI IPO0-
neManap aram oTuUl. Exi MeMIIeKeTTiH FhUIBIMH 9JieyeTiH YIXKBIMJIBIK TaiaiaHy COHIIAJBIKTHI KypAeli Macene
eMec eKeHIH aran oTKIiM KeJlelll, OUTKeH] KeHEeCTIK Ke3eH/Ie FhUIBIM TeK OipJIeCKeH KYII->KirepMeH amblibl. FeutbiMu
MHCTUTYTTAp 3 )KETICTIKTepiMeH yHeMi Oedricin oTbIpabl. bipiaeckeH koH(pepeHIusIIap, CUMITIO3MyMIap JKoHe Oacka
Ila ic-mapanap OeNCeHi TypIe OTKi3inIi, OHa jKaHa KETICTIKTep Typalibl OUTin KaHa KoiMaii, KaHmail ga Oip Oip-
JIECKeH jko0ayiap Typaibl yarnansacyra OONaabl, OHBIH YCTiHE 0i3/1e MMOCTKEHECTIK MEMIIEKETTEp apachlHAa TITIIK
KeJIepri JKOK.

Tipek ce3mep: eypasusuIbIK BIHTBIMAKTACTBIK, SHEPTETHKA, KOJIK, PECYPCTHIK QJICYETi, YITTHIK MYACTICD, MEM-
JIEKET, 0OCEKEIIECTIK.
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O COTPYJHUYECTBE B OBJACTH SHEPI'ETUKH
N TPAHCIIOPTA MEXKAY POCCHUCKOU ®EIEPAIMEN
N PECIIYBJIMKOU KA3AXCTAH B PAMKAX EAJC

AHHOTAIUA

B ycnoBusix ycunmBaromielcsi KOHKypeHIIMH MEXy TOCyaapcTBaMu, 0COOCHHO B YCJIOBHSIX BCE HapacTaromiei
nargemMunt COVID-2019, xorna uaer cnaj eH Ha SHEpropecypcehl, CHIDKEHUE MOTpeOeHns Tasza, HehTH 1 HedTe-
MIPOIYKTOB, 0CO00 BayKHBIM JUIsl CTpaH EBpa3niickoro SKOHOMHYECKOTO COI03a SIBIISIETCS] TIPABUIIBHBIN MOIXOM K HC-
MOJTb30BAHUIO SHEPTETHYECKUX PECYPCOB FOCYapCTB, BXOAAIINX B 3TOT COI03. Takke BaKHBIM siBIsieTcst U d(dek-
THUBHAs OpraHU3alys TPAHCIIOPTHBIX MyTEeH U 9KCIIOPTa SHEPTrOPECypCOB HA BHELTHHE MEKIyHAPOIHBIC PBIHKUA. B
CTaThe MPEIJIOAKEHA CXeMa FOCYIapCTBEHHOIO PEryJIUpOBaHNUs, KOTOpas MOXKET MO3BOIUTh, HA HAIl B3NS, PEIIUTh
IpoOJIEMbI TIO peaT3aliy CTPaTernuecKiX MPUOPUTETOB HAILIIMX TOCYAapCTB, B yacTHOCTH Poccuiickoii denepannu
n PecrryOnukn Kazaxcran (0coOeHHO 3TO KacaeTcst TpaH3UTHBIX BO3MOXKHOcTel Kazaxcrana), n B o0iacTu sHepreTH-
KM, U B o0nacty TpaHcnoprta. CleayomuM BaKHBIM [IaroM sBISIETCS AajbHElIee pa3BUTHE B HAIMX TOCYAapPCTBAX
WH]ly CTPHATbHO-NHHOBAIIMOHHOTO TEXHOJIOIMYECKOTO Pa3BUTHS B 00JIACTH SHEPTETHKU. B cTaThe Tarkke OTMEueHbI
npoOJieMbl B €11a00# MHTErpaliy HayYHOTO MOTEHIINAlIA JABYX CTPaH. XOTENOCh Obl MOYEPKHYTh, YTO KOJJICKTUBHOE
UCIIOJIb30BaHKE HAYYHOTO MOTEHIMaIa 000UX TOCYIapCTB HE CTOJIb CIIOXKHAs POOJIeMa, TaK KaK B COBETCKUI IIEPHO
HayKa pa3BUBAJIaCh TOJbKO COBMECTHBIMU yCHINAMU. HayuHble HHCTUTYTBI IOCTOSIHHO J€JIMINCH CBOUMHU JJOCTIDKE-
HUSIMU. AKTHBHO TIPOBOJIMIINCH COBMECTHBIC KOH(EPEHIMH, CUMITO3MYMBI ¥ IPYTHE MEPOTIPUATHS, IJIe MOJKHO OBLITO
HE TOJIBKO y3HATh O HOBEHIMX JOCTHKEHUSX, HO U JIOTOBOPUTHCS O KAKUX-JTMOO COBMECTHBIX IIPOEKTaX, TeM OoJree
YTO y HAC SI3BIKOBOTO Oapbhepa MEK1y OCTCOBETCKUMH IOCYapCTBAMHU HE CYIIECTBYET.

KiroueBsle cioBa: eBpa3uiickoe COTpyIHUUYECTBO, IHEPreTHKA, TPAHCIIOPT, PECYPCHBIN MOTEHIIHAI, HAITHOHANb-
HBIE HHTEPECHI, FOCY/1apCTBa, KOHKYPEHIIUS.
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TEHAEHIIMA W ITEPCIHEKTUBBI PA3BUTHUA
CIIOPTUBHOMU UHAYCTPUH

AHHOTANUA

B crarbe packpbITHl TEHJCHIIMH M TIEPCIIEKTHBBI PAa3BUTHS CIOPTUBHOM MHIYCTPHH, KOTOPasi UMEET I100ab-
HBII XapakTep. ABTOPBI Jaji ONpENeSCHHEe HHIYCTPUH CIIOPTa; YCTAaHOBHIIM, YTO BOKHEHIIMM YCIOBHEM pa3BH-
THS TTOJHOLICHHOTO PBIHKA CIIOPTUBHBIX YCIIYT, IPOJIBIDKECHHS HHIYCTPHH CIIOPTA SIBIISETCS HAJIWYUE JOCTYITHOH U
Ka4eCTBEHHOU CIOPTHBHOI MH(ppacTpyKTyphl. [IpoBeneHHbIE HCCIeNOBaHUS MOKAa3alH, 9YTO B COBPEMEHHOM MHpE
WJICT TOCTOSTHHBINA TIOMCK HOBBIX d(QEKTUBHBIX (OPM U BHJOB KOMMEPYECKOH NEsITeNIbHOCTH B cucTeMe (usnye-
CKOH KYJIBTYpBI U CIIOpTa. AKTyaJbHOCTb MCCIIEIOBAHMSI COCTOUT B TOM, YTO Ha OCHOBE aHaJIM3a TCHICHIMI pa3Bu-
THSI MEPOBOH M ()OPMUPYIOIIEHCS] HAIMOHAIBHOW HHIYCTPHUH CIIOpTa CleJIaHbl OCHOBHBIE BBIBOJBI M pa3paboTaHbI
pEeKOMEHALUK Ul ee JajbHEeWIIero pa3BuTus. B craThe ykazaHO Ha HECOBEPIICHCTBO CTATHCTHKH, OTCYTCTBHE
MOHHTOPHHTIA 3TUX NoKa3zaTeneil. [lonroToBka npeanpruHIMATEIbCKUX KaJpOB € Y4ETOM CHEUU(UKH U Pa3BUTHA
PBIHOYHBIX OTHOILEHHUH OTPACIIU CIIOPTa TOJDKHBIM 00pa3oM ellle He BEAETCs, U 9TO YCIOKHSET PeIeHHe POOIeMBl.
Heo0xo0aumMo ynopsiioduTh HOPMAaTHBHO-TIPABOBYIO 0a3y, 00eCIIeUNTh MOATOTOBKY 00pa30BaTe/IbHbIX CTaHAapPTOB U
TpeOOBaHUi1 B OATOTOBKE KaJPOB JUIs TPEAIPUHIUMATEIBCKUX CTPYKTYP OTPACIIH C Y4eTOM 0COOCHHOCTEH pa3BUTHS
COBpEMEHHOH cepbl CIIopTa U BCeX YPOBHEW €€ YIPaBICHHSI.

KnrodgeBbie croBa: CIOPTUBHAS HHAYCTPHS, MAPKETHHT, PHIHOK, YCIYTH, MEHEPKMEHT, PHIHOK CIIOPTA, KaaAphI.

B cBoem Ilocnanum I'maBa rocymapcrsa Kacwsim-)Komapr TokaeB Hapony Kaszaxcrana B uucie
IPUOPUTETOB OMPEAEINI Pa3BUTUE MACCOBOTO CIIOPTA, POCT TBOPUECKOIO U CIIOPTUBHOIO MOTEHIIUA-
Ja mojpacTarouiero nokoyuexus [1]. B coBpeMeHHBIX YCIOBUAX Ha 3TO JIOJKHBI OBITH HalleJIEHbl U
pedopMbl, HanpaBJIEHHbIE HA Pa3BUTUE CHOPTUBHOM MHAYyCTpuH. CHIOPTUBHAS MHIYCTPUS — YacTh
HAIIMOHAJIBHON SKOHOMMKH, CBSI3aHHASI C IIPOU3BOJICTBOM, IIPOJIBUKEHHEM, COBITOM CIIOPTUBHBIX TO-
BapOB U yCIIyT, OpraHu3alrel U MpOBEICHNEM CIIOPTHBHBIX COOBITHI, KOMMEpITHAIU3AIMEH U CIIOH-
COpPCTBOM B CIIOpPTE.

HecMotpst Ha HEYCTOWYMBBINA SKOHOMUYECKUI KIIMMAT 710 3KOHOMUYECKUX U COLIMANIBHBIX MOTPSI-
CeHUil, cBsi3aHHBIX ¢ naHaemuen koponasupyca (COVID—-19), noxoasl MUpOBOIl CHOPTUBHOM MHIY-
ctpuu pociu. CerogHs BajioBoi 000POT MUPOBOM HHAYCTPHUM CIIOPTa cocTaBisieT He MeHee 400 Mip
nosutapoB CIIA [2]. Bce oueBuHee, 4TO pacrpeeieHue CUil B MUPOBOM SKOHOMHUKE CMEIAeTCs B
CTOpOHY cTpaH Bocroka. Ota TeHaeHIMs OyaeT crnocoOCTBOBATh JajibHEMNIIeH HHTepHAIlMOHAIN3a-
MU ¥ TI00aIu3ay CriopTUBHON HHIYCcTpur. COBpEMEHHBIN CIIOPTUBHBIN PHIHOK 3aMHTEPECOBAH
B TOSIBJICHUM HOBOTO MCTOYHHKA MPUOBUIM — PACTYIIETO CPETHEro Kilacca B CTpaHaxX ¢ OBICTpOpas-
BUBAIOILEHCS SKOHOMHKOH. COIIacCHO yTBEP)KICHUSAM 3apyOe:KHBIX MapKETOJIIOTOB «PBIHOK CIOPTa»
WIN CTIOPTUBHAS MHAYCTPUS BKJIIOYAET B Ce0sl: CIIOHCOPCTBO, TOXO/bI OT MPOJaKu OMIIETOB, IPaB Ha
TPAHCISLUIO CIOPTUBHBIX COCTS3aHUM U MepYaHIai3HHT.

[To nmporHo3am 3apyOeKHBIX HKCIIEPTOB (€CiH ObI HE MEPHBI, CBS3aHHbIE C OTPAHUYEHHUSIMH B IPO-
BE/ICHUM CIIOPTUBHBIX COpeBHOBaHUH U nocneactsusmu nangemun COVID-2019), poct noxonos
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BCEX YETBIPEX CErMEHTOB MHAYCTpUHU ciopta CeBepHON AMEpUKH MOT IIpeBbICUTH 3,2% (¢ 71,1 mupn
nonn. CIIA B 2018 rogy g0 83,1 mupa qomn. CIHIA B 2023 roay) [3]. MexayHapoHBIN ONBIT pa3BU-
THUS1 CIOPTUBHON MHAYCTPHUHU ITOKA3BIBAET, YTO HAUOOJIBIIYIO TIOXOAHOCTh HHAYCTPHUS CIIOPTA MOTyYaeT
OT peann3alyi MeIuanpaB 1 npoaaku omnetoB. [IepBelil CETMEHT TOXOI0B OT MPOJAKUA MEAHAnpan
3aBHCHT OT C/IEJIOK Ha TPAHCIISLMIO IPECTHKHBIX, MEXKTyHAPOJHBIX COPEBHOBAHUMN, TAKUX Kak QM-
nuiickue, A3MaTcKue Urpbl, YHUBEpcuaabl, YeMIuoHaTel MUpa, A3UH U Jpyrue coctsizanus. CreneHb
JIOXOMHOCTH M 3(PPEKTUBHOCTU MPOJAXK TAKKE 3aBUCHT OT YPOBHS Pa3BUTHS MPO(HECCHOHATHEHOTO
cropra, 0COOCHHO B €MHOOOPCTBAX M KOMAaHIHBIX UIPOBBIX BUAAX, HauOOJEe MOMYSPHBIX CPeIu
HACEJICHUsI B pEerMoHax M cTpaHax mupa. Meana-a0Xobl COCTABISIOT BaKHYIO YacTh MOCTYIUICHUN
pohecCHOHATLHOMY CIIOPTY OT KOHTPAKTOB (CIIOPTUBHBIX OPTaHU3AINH C TEIEKOMIIAaHUSMH U TeJe-
BU3MOHHBIMU CETSIMHM) Ha TPAHCIILMIO COCTSA3aHUM M CIIOPTUBHBIX Mardei, coctaBisa 24,1% Bcex
JI0XOJI0B MUPOBOM nHAycTpuu crniopta. B cBoe Bpems [Ipe3uaeHT MexayHapoIHOro OMMMIIUECKOTO
xomurera (MOK) XKak Porre 3asBui, 4To 10X016! OT npoaax npas Ha TpaHcysanuun OW-2014 B Coun
n OUN-2016 B Puo-ne-XKanetipo npesbicsat 4 mupa noiutapos CIIA. O6e Onmumnuaab! yKe MPUHECITH
MOK 3,2 mipa gomnapoB CIIA u sta mudpa nocrostuao pacter. Panee MOK 3akiroun coramienue
¢ xommanueit NBC Universal Ha mpaBo mokasa ommkaimmx yetsipex Onumnuan Ha cymmy 4,38 mipa
nomnapoB CIIA, a Taxxe o0bsBIIT 0 ToroBopax ¢ @panrueit, Kopeeii u ['epmanueii. O0rmiast BeIpydka
B niepuoz ¢ 2014 no 2016 rox npessicuna 4 mipa goiapos CILIA.

Ha pa3mepsl 10X010B OT MpoAaku OWJIETOB BIUSET PEUTHHT U OPTaHU3ALNS TIPOBOJUMBIX COPEB-
HOBAHWI, YPOBEHb Pa3BUTHS CIIOPTUBHOW M TPAHCTIOPTHON MH(PPACTPYKTYPBI, KOMMYHHKAIHA, MECT
MPOKUBAHUS M MUTAHUS 3pUTENel, obecrnedenre Mep 6e30MacHOCTU M TOCTENPUUMCTBO HACEJIEHUS
NPUHUMAIOLIETO PErHOHa WM CTpaHbl. J[0xo1 OT peann3anuy OMIETOB B KaXKA0H CcTpaHe MOXET pas-
HUTHCA. OnpenensonyM (GakTopom 31ech 4acTo SBISIETCS YPOBEHb OIaroCOCTOSHUS HACETICHUS U
SKOHOMMYECKOTO pa3BuTus cTpanbl. K npumepy, B Kazaxcrane 10oxo oT mpogaxu OMJIETOB Ha BCE CO-
PEBHOBAHHUS 7-bIX 3UMHUX A3MaTCKUX UTp B ropopax AcraHa u AnmMarsl coctaBui 150 muiH 716 ThIC.
TeHre. B sKOHOMHYECKH pa3BUTBHIX CTpaHaX, TakuX Kak Kurtail m SnoHus noxoxmel oT peanusanuu
OUJIETOB IIPU MPOBEJACHUH 3UMHUX A3Uaj Ha MOPSI0K BhIILIE.

[Toka3arenu pocTa JOXOAHOCTH OT CIIOHCOPCTBA 3aHUMAIOT BTOPOE MECTO HOCIe MPOAAXH OU-
netoB. [lo MHeHHUIO 3apyOeKHBIX IKCIIEPTOB, HA JOJIIO CIOHCOpCTBa mpuxonutcs 28,8% ot obmiero
o0bemMa CIOPTUBHOTO pbIHKA. [IpuMepom coluanbHON OTBETCTBEHHOCTH MPOJABAEMOTO CIHOHCOP-
CKOTO IIaKeTa MOIIA CIIY>KMTh MapKeTHHIrosas nporpamMma «Asuazna 2011». I'eHepalbHBIM CIIOHCO-
pom Urp Ob1 onpenenen «@onn HanmonansHoro Omarococrosinust «Campyk Kaspiaay. Odunnans-
HBIMU TapTHepamu Urp gBnsiuch: aBuakoMmanus «Oip Actana», komnanuu «KCelly, «Hokuay,
«AnemAi», «Jloxktop BEbB Llentpansnas Asus» u apyrue. [locTymienre oT ClIOHCOPOB COCTABHIIM
1 muipa 760 muin 116 Thic. Tenre, B Tom uncie: ®HB «Campyk-Kazpina» — 1 mupa 669 mun 133 ThIC.
tenre, TOO «/lac Mapketunr» — 14 mia 469 Thic. Tenre, TOO «MuTeprasz» 5 min tenre, TOO «/lxu
CM Kcemnm» — 9 man tenre, AO «Haponubiit bank» — 10 miiH Tenre u «Csuc TalMuHr» — 52 MIH
515 ThIC. TEHTE U APYTHUX.

MepuaHaii3uHr — 3TO BUJ JAEATEIILHOCTH, HAIIPAaBICHHBIA Ha MPOJBUKEHUE TOBAPOB U TOPTO-
BBIX MapOK Ha PErMOHAJIBHOM PBIHKE, a TAK)KE CHCTEMa PEeKJIAMHBIX M MAPKETHUHTOBBIX MEPONPUATHI
M0 TPUBJICYCHUIO TTOKyTIaTeIe HEMOCPEICTBEHHO B MecTax cObita mponykiuu [4]. K atomy Bumy
JESATEIbHOCTH OTHOCUTCS MPOU3BOACTBO M peaan3alysl pa3InyHON IPOAYKIUU C CUMBOJIMKOM criop-
TUBHOM OpraHU3aIy WK KiTy0a JJisl OTy4eHHs MAaKCUMAJIbHOM MPUOBUIH, B TOM YHUCIIE OT MPOJAXKH
JIMIIEH3UOHHBIX TOBAPOB C JIOTOTHUIIAMU KOMAaH/bl WINA C N300paKEHUSIMHU UTPOKOB, a TAKXKe JAPYTHX
BUJIOB MHTEIJIEKTYalbHOM COOCTBEHHOCTH. B HacTosiliee BpemMsi Ha CErMEHT MepyaHai3uHra npu-
xonurest 14,5% mupoBoro peiHka. OIHUM U3 SIPKUX MPUMEPOB MEpUaHIal3UHIa HA TIOCTCOBETCKOM
MIPOCTPAHCTBE CIYKHUT UCHONb30BaHue (¢ Havana aBrycra 2006 r.) umenun Auapes [llesuenko nmocne
ero nepexona u3 «Mwunanay B «Yencu» 3a cymacuieIiye 1no TeM BpeMeHaM JIeHbI'M — 43 MUJUTMOHA
eBpo. Ho yxe k Hagaimy HOSOpsl aHIIMYaHEe OKYIWIN 3Ty CHACJIKY UCKIIIOYUTENIBHO 3a CUET MPOAAKHU
byTo010K «Yencu» ¢ HomepoM U pamuirert ykpanHckoro Gopsapaa. TakoBBIX K yKa3aHHOMY MOMEH-
Ty 1O BCEMY MUpPY ObLI IPOAAH MUJUIMOH, BKJIIOYasi U OPUTMHAJIbHbBIE UTPOBBIE (PyTOONKH (TI0 LIeHe
npumepHo 60 GyHTOB 3a MITYKY, M TaK HAa3bIBAEMbIE «PEILTUKNY (00Jee ACmeBbIe — CTOMMOCTBIO 110
35—-40 nonnapos, IPOU3BEACHHBIC TOM K€ KOMITAHUEH, YTO M OPUTHHAIIbHBIC). AHAIOTUYHBIN TPUMED
MOYKHO IPUBECTH B CBsI3U ¢ nepexoqoM JBuna bekxama n3z «Manuecrep IOnaiiren» B «Pean». bia-
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rofiapsi ’TOMY MCIIaHCKHH KJIIyO CMOT BBIMTH Ha MPEXIIE HEAOCTYIHBIN eMy peiHOK FOro-Boctounoi
A3uHM, 3aHUMAIOUINI IEPBOE MECTO B MUPE IO MPOJakaM BCEBO3MOXKHON CIIOPTUBHOM aTpUOyTUKH.

CriopTuBHBI OpEHIUHT — HOBBIM HWHCTPYMEHT (DOPMHUPOBAHUS COBPEMEHHOTO CHOPTHBHOTO
MMUJIKA CIIOPTCMEHA, KOMAaH/bI U 11eJ10i cTpaHbl. Ka3axcTan mpoBes 1Ba 3HaUMMBIX CIIOPTUBHBIX CO-
ObITHS Ha A3UATCKOM KOHTHHEHTE — 7 3uMHue Asuarckue urpsl B 2011 roxy u 28-e 3uMHUE BCeMHP-
Hble MEXAYHapOJHbIE CTYI€HYECKO-MOJIOeKHbIE cIOPTUBHBIE copeBHOBaHMs B 2017 . Ctpourens-
CTBO COBPEMEHHBIX CIIOPTUBHBIX COOPYKECHHUU TIOCITYKHJIO MOIIHBIM UMITYJIbCOM B Pa3BUTHU CITOP-
TUBHON mHaycTpuu Pecryonuku KazaxcraH, pa3sBUTHH KOMMYHUKAIMHA U TOPOJCKON MH(ppacTpyk-
Typsl ToponoB Hyp-Cynrtan u Anmarsl. Basknast posib B poOpMHpPOBaHUM TPUBIEKATEILHOTO OpeHa
Kazaxcrana orBonmnace EBpomneiickoii komnannu «Rocket media communicationsy — opunnaibHOMy
MexyHapoaHoMy Tenesemarento «AWAGOG» — oprkoMuTeTa 3MMHUX A3Harckux urp. Bo Bpems
npoBeaeHus Urp kommanusi TECHO COTpYIHMYANIA C IPYTUMHU KaHAJIaMHU, OCBELIAIONIMMH A3naiy, B
4acTHOCTH, ¢ «Euronews» — HOBOCTHBIM KaHajoM, Bematonum B 182 crpanax Ha 10 s3p1kax Mupa
[5]. «Rocket media communications)» MpoU3BOAMIA U pa3Mellana CBOU MPOrpaMMbl 00 A3HaTCKUX
urpax 6onee yem Ha 500 TenexaHaiax MUpa, IpuYeM Ha O0€3BO3ME3IHOI OCHOBE, HO NPU YCIOBHH,
YTO OHU OYIIyT UATH C OOJBINON packpyTKoi. B utore 1,5 Mips Tene3pureseil mo BceMy MUpPY yBHUJIC-
JM 7-ple 3MMHUE A3MaTCKUE UTPbl, OQUIHAIBHO 3asBUJ eHEPaIbHbIA TUPEKTOP aBCTPUHCKON KOM-
nannn «Rocket media communications» Muxasnes ['pabuep. Bo Bpemst padotsl IV AcraHuHCKOTO
sKoHOMHUecKoro ¢opyma I'enepanbuenii cekperaps FOHBTO T. Pucdan nomguepknysm, uyTo ctonuna
Ka3axcraHna ycrnenHo uCIoIHSIET pojib MyJibca CTPaHsbl. «... C Kakol ropocThi0 AcTaHa MpUHUMAla
7-ple 3MMHHE A3HMAaTCKHUE UTPBL. DTU UTPHI 32 OJAMH MECAI CIeNald TO, Yero crpaHa Jo0uBaiach B
TedeHue ecaTuieTrs» [6]. Bragerne nogo6HsM Operom gano KazaxcraHny BO3MOKHOCTbD JJOKa3aTh
CBOIO COCTOSITENIFHOCTH | BiMsIHUE B LIeHTpanbHO-A3HaTCKOM PETHOHE, IPOBE/IS TAKHE MACIITa0HbIe
MPOEKTHI Kak A3uana u YHuBepcuaaa. [Ipumenenune OpeHa-TeXHOIOTUH — CIIOPTUBHOTO OpeHIMHTra
B TIPOJIBIKEHUH CITIOPTUBHBIX COOBITHI IMO3BOJIMIIO AOCTHYH ITIABHYIO I1€JTh — MIOBBICHTHh WHTEPEC U
npuBieYb BHUMaHue K Kazaxcrany B Lenom.

B 3anagHom mMupe noHsATHE CIOPTUBHON MHAYCTPUU «CHOPTHUBHBIA MEHEIKMEHT U MAapKETUHT)
cthopmuposaiocs et 30 Hazan. B Kazaxcrane ske ClIOpTUBHBIN MEHEKMEHT U MAPKETHUHT TIOSIBHIICS
COBCEM HelaBHO — B ceperHe 90-X mpoluioro Beka — u ToIbKo HabupaetT 000poThl. (OCHOBHASI TPH-
YHHA B TOM, YTO CIIOPT paHbllle BCEraa MpUHAIekKal K HEKOMMEPUECKOMY BHy AesTenbHOCTH. [a
U ceifyac MHOTHE CIIOPTHUBHBIE KITyOblI IO 3aKOHOAATENILCTBY UMEIOT CTaTyC HEKOMMEpPYECKOW opra-
HU3all1K, a CJIEJ0BATEeIbHO, HE UMEIOT IIPaBa MoJlydyaTh U pacnpenenars npuobsuib). I1o atoi npuun-
HE, a TaK)Ke M3-3a HECOBEPILEHCTBA CTATUCTUYECKON OTYETHOCTH (OCHOBHBIX IMOKa3aTesiel pa3BUTHUS
OTEYECTBEHHOI CIOPTUBHON MHIYCTPWH), MBI PACIIOIaraéM TOJBKO NAHHBIMU IO CTIOPTUBHBIM CO-
OpPYKEHMSIM M KOJIMYECTBY 3aHMMaromuxcsa. CoracHO BEAOMCTBEHHOM CTAaTHUCTUYECKOM OTYETHOC-
TH 00Illee KOJIMYECTBO CHOPTUBHBIX COOPYKEHHUH 1o cocTosiHuio Ha 1 sHBaps 2020 1. cocTaBuiio
39,9 ThIC. 00BbEKTOB, M3 HUX: 12,2 THIC. 00BEKTOB OTHOCATCS K 00bEKTaM (PU3KYIBTYPHO-CIIOPTUBHOTO
Ha3Ha4YeHus, 27,7 ThIC. 0O0OBEKTOB — K YUPEXKICHUAM 00pa30BaHMUs, BKIIIOYast CIOPTUBHBIE IKOJIBI. [10
cpaBHeHHIO ¢ 2018 I. KOIMYECTBO CMOPTUBHBIX COOPYKEHUU yBEIUYWIOCH Ha 1,2 ThIC. enuHuUI (B
2018 . — 38,7 ThIC. em., B 2017 1. — 11,3 ThIC. €x1.). B TOM umcie u3 00IIero KoIu4ecTBa ClIOPTUBHBIX
COOPYKEHUH: CTaInOHOB — 274, NBOPIOB criopTa — 34, KOMIUIEKCOB CIIOPTUBHBIX COOPYKEHHUH — 89,
y4e0HO-TPEHUPOBOUHBIX IEHTPOB COOPHBIX KOMaH[ — 13, CIIOPTUBHBIX KOMILJIEKCOB — 478, CIOPTUB-
HBIX MaHexked — 159 (u3 Hux QyTO0NMbHBIX — 124, nerkoamieTndeckux — 23, KOHHBIX — 12), TBDKHBIX
06a3 — 203, 6a3 rpedHbIX — 11, cTpenkoBbIX TUPOB — 1 293, cTpensoumy — 22, BEIOTPEKOB — 3, IpeOHBIX
KaHaJIOB — 2, IXT-KIyOOB — 4, TPaMIUTMHOB JJIs IPBDKKOB Ha JIbDKaX — 3, KOHbKOOEKHBIX CTaINOHOB —
8, XOKKEHHBIX KOPTOB — 1 381, MI0CKOCTHBIX cOOpyskeHUil — 23 964, TeHHUCHBIX KOPTOB — 450, unmox-
poMoB — 48, aBatenbHBIX 0acceitHOB — 341, CIIOPTUBHBIX 3aJ10B — 8 799, BCTPOCHHBIX CIIOPTUBHBIX
3anoB — 2 358 [7]. Tem He MeHee, naxe pacrosarasi Takoi 6a30ii, CIOPT MOXKET U JIOJKEH MIPUHOCUTh
npuObLUTh. CIIOPTUBHBIE OPTAHU3AINN U TIPEATPUSITHS, CTPEMSIINECS K ITOMY, YK€ ceiidac cTaparoTcs
HUMETh B CBOEM IIITATE HE TOJIBKO MEHEKepa, HO M TPAaMOTHOI'0 CIIOPTUBHOTO MapKeTOJIOra.

Ha ocHoBanuM BBIIEH3I0KEHHOTO HAMHU COPMYIIMPOBAHBI CIETYIOIINE BBIBOIbI:

1. Cpenu ¢akTopoB, BIUSIONMX HA PAa3BUTHE CIIOPTUBHOW MHIYCTPHH, MOKHO BBIICIHUTH TPU
HanboJee CyIIeCTBEHHBIX:

¢ HEoOXOIUMOCTh pa3pabOTKH HOPMAaTUBHOM U MPaBOBOM 0a3bl 1JIs TOCYIapCTBEHHOM MOJAEPK-
KU Pa3BUTHUS CIIOPTUBHON HH]IyCTPUU;
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¢ pa3paboTKa CHCTEMbI HAI[MOHAJIILHOW CTaHIApTU3aLNU B 001aCTH UHAYCTPUH CIIOPTA;

¢ obecrieueHre M PAa3BUTHE HAYYHO-TEXHHMUYECKOW M IIPOU3BOJICTBEHHOM 06a3 CHOPTUBHOU
HHAYCTPUU.

2. OcHOBHBIMH MpoOIEeMaMu Pa3BUTHUSI KOHKYPEHTOCHOCOOHOW WHIYCTPHH CIIOPTa SIBIISETCS
HU3KHIA YPOBEHb KOMIIETEHIMI CIEIIMAIUCTOB B OOJACTH CIIOPTUBHON MHIYCTPUHU U3-32 OTCYTCTBUS
CIpoca Ha OTEYECTBEHHbIC MHHOBAIIMOHHBIE Pa3pa0OTKU U BHICOKUI YPOBEHb UMIIOPTO3aBUCUMOCTH.

3. B cOOTBETCTBUM C TEHACHLUUSAMHU U TIEPCIEKTUBAMHU OTPACIIEBOTO PA3BUTH HA OCHOBE Opra-
HU3AIIMOHHBIX, UHHOBAI[MOHHBIX M MHBECTULIMOHHBIX MEp HEOOXOAUMO pa3paboTaTh CTpaTeruio ¢hop-
MHUPOBAHUSI KOHKYPEHTOCIIOCOOHOM CIOPTUBHON UHTyCTPHU CTPAHBI.

4. B cdepe puzmueckoil KyabTyphl B CITOpTa Bce 0oJiee BOCTpEOOBaHHBIM CTAHOBHUTCS «OM3HEC-
oOpa3zoBanue». Yxke cerogns 10 30-35% CrOPTUBHBIX YCIYT BBIMOJIHSAIOTCS YaCTHBIMH KOMMepUec-
KHMH CTPYKTYPaMH, UX JIOJSI ¢ KaKIbIM TofioM OyzeT pactu. [loarotoBka npennprHuMaTeIbCKuX Ka-
JPOB C Y4E€TOM CHEIM(UKU U Pa3BUTHS PHIHOYHBIX OTHOUIEHUH OTPACIM CIIOPTA JTOJDKHBIM 00pa3om
eIIe He BENIETCS, M ATO YCIOXKHSIET pereHue npodneMsl. HeoOxoanmo o6ecneyuTs MoaroToBKy oopa-
30BaTeIbHBIX CTAHAPTOB U TPEOOBAHUI B MOATOTOBKE KaPOB JJIsl IPEANPUHUMATEIBCKUX CTPYKTYP
OTpaciiy ¢ y4eToM 0COOEHHOCTEN pa3BUTHUSI COBPEMEHHOMU c(ephl cropTa U BCeX YPOBHEH ee yrnpas-
JICHUSL.

W nocnennee, npennpuHuMaTenscTBO B KazaxcraHe crajo HEOTHEMJIEMOM 4YacThIO OTpaciu
CIIOPTa, YTO B CBOKO OYEPEb CTABUT 33J]auM IO MIPOBEAECHUIO CEPBE3HBIX TEOPETUUECKUX UCCIIE0Ba-
HUH B naHHOM oOnacTH, coznannio HUW (HaydHO-HCCIemoBaTeIbCcKOro HHCTUTYTA) U HAYYHO-METO-
JTUYECKON 0a3bl Ul MCIOIb30BAHMS TOIYUYEHHBIX PE3yIbTaTOB OTPACIEBBIMU CTPYKTYPAaMHU B CBOEH
IIPAKTUYECKOU IEATEIbHOCTH.
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CIIOPT UHAYCTPUACBIHBIH JAMY
TEHAEHIOUAJAPBI MEH MYMKIHAIKTEPI

Anjarna

Makaazia o5eMIiK MaHBI3bI Oap CIIOPT MHAYCTPUSCHIHBIH JaMy TEHACHIUACH MEH OOJNlallaFrbl MaHbI3Ia abl.
ABTOpIIapAbIH aHBIKTAYbI OOMbIHINA CIIOPT MHAY CTPUSCHIHBIH JaMybIHBIH )KOHE CIIOPTTHIK KbI3METTEPAiH TOJIBIKKaHIbI
HApBIFbIH JAMBITY/IbIH €H MaHbI3/Ibl LIAPThI CHIOPTTHIK MH(PPAKYPHUIBIMHBIH CallajbIFbl MEH KOJI JKETIMILTIrT OOJIbII
canaiajpl. JKypriziireH 3eprreyliepaiH KOPBITHIHIBICH OOMBIHIIA Ka3ipri oJieM/Ie JIeHE IIBIHBIKTHIPY JKOHE CIIOPT
JKYHeciHae KOMMEPIMSIIBIK KBI3METTIH XKaHa THIMII (hopMasiapbl MEH TYpiiepl YHeMI i3aenyae. 3epTTeyaiH e3eKTiiri
OyKilToJeMIiK KoHE KaJbIITACHII Kejle )KaTKaH YITTHIK CHOPT MHIYCTPHSACBHIHBIH JaMy TCHACHLMSIAPBIH Tajliay
MEH OHBI 9pi Kapail JaMBITy OOHBIHIIIA YCRIHBICTAPIBIH d3ipieyinae. Makanaia CTaTHCTUKAHBIH KETITMETCHIITI MEH
aTaNFaH KepCeTKIITepiH OaKpIIayBIHBIH )KOKTHIFBI KopceTinred. CriopT Tayapiaapsl OHAIpyLIIiIepiHe XKoHE CIOPTTHIK
KbI3MET KOPCETY KOCIMOPBIHAAPbIHA CAIIBIK Cally CXeMallapbl MEH CHOPTTHIK O11iM Oepy/l Kap KbUIaHIbIPY 3aHAaphl
KaiiTa Kapaiybl KaxeT. HOpMaTUBTIK-KYKBIKTBIK Oa3aHbl OHTAWIaHABIPY, Ka3ipri 3aMaHfbl CHOPT calackl MEH OHBI
GackapynblH OapIbIK ACHTCIIIEpIHIH 1aMy €peKIIETIKTEepiH eCKepe OTHIPHIN, CalaHbIH KOCIITKEPIiK KYPBbUIBIMAAPHI
YLIiH KaJpnap/sl Jaspiayra Oi1iM Oepy cTaHaapTTapbl MEH TaJalTapblH JalbIHIAY bl KAMTAMAChI3 €Ty KaXeT.
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TENDENCIES AND PERSPECTIVES
OF SPORTS INDUSTRY DEVELOPMENT

Abstract
The article reveals the trends and prospects for the development of the sport industry, which has a global
character. The authors defined the sport industry. It was stated that the presence of accessible and qualitative sport
infrastructure is the most important condition for the development of the valuable market for sport services, advance
of the industry of sport. The conducted studies have shown that in the modern world, there is a constant search for
new effective forms and types of commercial activities in the system of physical culture and sports. The relevance
of the study lies in the fact that basis of analysis of the development trends of the global and emerging national
sport industry. Study has drawn the main conclusions and recommendations for its further development. The article
points out the imperfection of statistics and the lack of monitoring of these indicators. The taxation schemes for
manufacturers of sport goods and services and the principles of financing sport education need to be revised. Training
entrepreneurial personnel taking into account of specific character and development of the market relations of the
branch of sport properly still is not conducted, and this complicates the solution of the problem. It is necessary to
streamline the regulatory framework, to ensure the preparation of educational standards and requirements for training
personnel for the entrepreneurial structures of the industry, by taking into account the peculiarities of the development

of the modern sphere of sports and all levels of its management.

Key words: sports industry, marketing, market, services, management, sports market, staff.
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OCHOBHBIE HAITPABJIEHUSI ®PUHAHCHUPOBAHMUSI
CEJIbCKOI'O XO3SUCTBA B COOTBETCTBHUUA
C NAPAMETPAMU TPEXJIETHEI'O BIOJI/KETA

AHHOTALUA

B crathe m3ydeHBl OCHOBHBIC TapaMeTphl peciyOnukanckoro Oromxera Ha 2021-2023 roxmbl, KoTOpble OBLTH
yTBepKaeHbI 2 nexadps 2020 roma BO B3aUMOCBSI3H ¢ TPOTHO3HBIMH TIOKA3aTeNsIMU COITMAIbHO-9KOHOMUYIECKOTO
pa3BuTus Kasaxcrana Ha 2021-2025 roasl ¢ y4eToM yTOYHEHHOTO MPOTHO3a MAKPO3KOHOMHUYECKHX IMOKa3aTesei
Ha 2020 rox. PaccMorpenbl Bonpockl (hOpMUPOBAHUST PECITYOIMKAHCKOTO OFO/KETa HAa OCHOBE 0a30BOTO CIICHAPHS
Pa3BUTHS SKOHOMUKH cTpaHbl. CpaBHUTEIHHO MPOaHAIN3UPOBAHBI O0BEMBI, CTPYKTypa U OCHOBHBIE HAIPaBICHUS
(pmHAHCHPOBAHMUS 3aTpaT PECIyONMKAHCKOTO OIO/DKETa B pa3pe3e OCHOBHBIX (DYHKIMOHAIBHBIX TPYIIT OIO/KETa.
Bornee moapoOHO BBIAETICHBI OCHOBHBIC OIOKETHBIC TPOTPaMMBI (PMHAHCHPOBAHUS CEIBCKOTO X03aKcTBa. OT™Meue-
HO, YTO [0 OCHOBHBIM OIOZKETHBIM IIPOTpaMMaM HMeeT MECTO HEKOTOpOoe CHIKeHHe (puHaHcupoBanus. 11o Takum
nmporpamMMmam, Kak IOBBIIICHUC JOCTYITHOCTHU (I)I/IHaHCOBI)IX YCIYT, I0CTYIHOCTH 3HAHUM U Hay4YHBIX I/ICCHCI[OBaHI/Iﬁ
Ha 2023 rojx BooOIIE HE MpeaycMaTpUBaeTCs BBIICIICHHE CPEICTB U3 pecityOinkanckoro Orompkera. OTMEUeHo, YTo
COKpalieHne 00beMOB OI0/PKETHOTO (PMHAHCHUPOBAHHMS C OJJHOBPEMEHHBIM CHIKEHHEM BEJMUMHBI OIO/KETHOTO Kpe-
JIMTOBAHHS MOXKET IPUBECTH HE K POCTY, @ K CHIDKEHUIO 00bEMOB BaJIOBOH MPOYKIINH CEIBCKOTO X03SHCTBA.

KiroueBsie ciioBa: pecmyOIuKaHCKUN OFO/KET, TOXObI, 3aTPaThl, pACXObI, AEPUITUT, OIOIKETHBIE MPOTPAMMBI,
(uHAHCHPOBAHKE, HAJIOTOBBIC TIOCTYIUICHUSI.

2 nexabps 2020 r. [Ipe3uaeHTOM CTpaHBbI YTBEP)KIEH OUEPETHOW TPEXJICTHHHA OFODKET. 3aKoH
«O pecnybnukanckom Oromkere Ha 2021-2023 roxbei» pa3padboTan Ha ocHOBaHMH [IporHo3a pa3BuTHs
HSKOHOMHUKH CTpaHbl 10 2025 . B yCIOBUSAX 3aMEIJICHHUS] IKOHOMUYECKOTO POCTa U HEOIarompusr-
HOM KOHBIOHKTYPBI HA MUPOBBIX TOBAPHBIX pbIHKaX. Cpa3y BBIAECINUM, YTO MPUOPUTETHBIMU 3a/1a4aMu
Oro/pKeTa SBIISIIOTCS 00ECTIEYeHHE BCEX COIMANIBHBIX 003aTeIbCTB TOCYIapCTBA M COXpaHEHUE TIPU-
€MJIEMOTO YPOBHS TOCYIaPCTBEHHBIX WHBECTHUITHH.

OtH 3a1a4n Oro/pKeTa yBs3aHbl ¢ [IpOrHO30M CONMATbHO-IKOHOMHYECKOTO PAa3BUTHUS CTPAaHBI HA
npeAcTosANIMe NATh JeT. [[porHo3 HanpasiieH Ha COXpaHEHUE MaKPOIKOHOMUYECKOW CTaOMIIBHOCTH U
oOecrieyeHre NMPOAYKTUBHOM 3aHATOCTH, a TaKXKE Ha YCTOMYMBOE U KaY€CTBEHHOE Pa3BUTUE HAIMO-
HaJIbHOM SKOHOMHUKHM, YTO MOJATBEPKAAETCS PsAOM Iokaszareneid. Tak, peanbHblil poct BBII npor-
Ho3upyeTcs Ha ypoBHe 2,8% B 2021 r. ¢ ganpHelmuM poctoM 110 4,6% B 2025 1. CpenHeronoBoit
temn pocta BBII na npencrosuuii cpennecpounsiii nepuoj coctaBut 4,0%. Homunaneubiii BBIT
BbeIpacteT ¢ 76,7 Tpnu tenre B 2021 1. 1o 104,8 Tpau Tenre B 2025 1. IIporHo3 1ieHs! Ha HEPTH Ha
2021-2022 rr. coctasinsiet 45 u 55 gomn. CIIA 3a 6apperns, coorBeTcTBeHHO. O0BeM 100b1YH HEDTH
1o porHo3y BeipacTeT ¢ 86,0 miu ToHH B 2021 . 10 100,7 muta ToHH B 2025 T. 32 cyeT pacuimpeHust
U TIOJJIEpP’KaHusl JOCTUTHYTOTO YPOBHS 10OBIYM TaKUX KPYIHBIX MECTOpOKIeHul kak Tenrus, Kapa-
yaranak, Kamaras [1].
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Kak 1nosnoxuTesbHbIii MOMEHT MOKHO OTMETUTH CIIPOrHO3MPOBAHHBIN ONEpekKaroIINi TEMIT POC-
Ta 00palaThIBarONIeH MPOMBIIUIEHHOCTH (6,7% B CpeHEeM 3a TO/) HaJl TOPHOJ00BIBAIOIIEH TPOMBIIII-
JEHHOCTHIO (2,9%) M CpeaHerof0BOil TEMIT pOCTa B CEJILCKOM X03sicTBE — 6,2%, B CTPOUTENBCTBE —
3,9%, B Toprosiue — 5,5%.

Hapsiny ¢ nmporao3oM comnmanbHO-3KOHOMHYECKOTO Pa3BUTHUS CTPaHbl OCHOBOW (hOpPMUPOBAHUS
pecnyOIMKaHCKOTO OIOKeTa Ha IPEACTOSIINE TP Tojia SABISIOTCS PUOPUTETHBIE HATTPABICHUS KO-
HOMUYECKON TOJIMTUKH, KOTOPast, OMUPAsICh HA MPHUHIIUI MPEEMCTBEHHOCTH, HalpaBJeHa Ha JOCTHU-
’KEHHUE JTOJITOCPOYHBIX I[eJIEH 10 MOBBIIICHUIO OJIar0COCTOSIHNS HACETIeHUS U 00eCTIeueH s yCTONIn-
BOT'O POCTA YKOHOMHUKH.

OCHOBHOHM MMITYJIbC Pa3BUTHIO SKOHOMHUKHM Oy/ET AaBaTh peaju3alus CTPATerH4eCKUX U Mpor-
pPaMMHBIX JJOKYMEHTOB, B paMKaxX KOTOPbIX IMJIAHUPYETCSI 00ECIeYUTh Kau€CTBEHHBIN U YCTOWYMBBINA
POCT SKOHOMHKH. B 4acTHOCTH, 3TO MOBBIIIEHNE MPOU3BOIUTEIILHOCTH TPy, Pa3BUTHE DKCIIOPTO-
PHEHTHUPOBAHHOTO IPOM3BOJICTBA, POCT 00pabaThIBalOIIEl MPOMBIIIJIEHHOCTH 4Yepe3 pean3aluio
I'TIMHP, pa3BuTie TPaHCIIOPTHOU OTpaciu Yepes peanusanuro I ocriporpammel « Hypiiel sxom» 1 yBe-
JUYEHNE BBOJA JKWJIbS yepe3 peanmsanuto [ocnporpammer «Hypist sxep». Passuturo MCB Gyner
CIOCOOCTBOBaTh YIydllleHHE OM3HEeC-KiMMaTa, a Takxke peanmmzanus [IKb 2025, nporpammbr «9ko-
HOMUKa MpocCThIX Bemei» u [ocnporpammel «EHOek». [1oBbIIIEHUIO JOIM MHBECTUIMI B OCHOBHOM
kanuTan B BBII Oyner ciocoOcTBOBaTh peanu3aliisi MHBECTUIMOHHBIX MPOEKTOB U yTy4IlIEHUE UHBE-
CTUIIMOHHOTO KJIMMara.

B aT0Mi CBSI3M OTMETHM, YTO HEKOTOPHIE YUCHBIC B KAa4eCTBE OMHOTO U3 3((HEKTUBHBIX UHCTPY-
MEHTOB peau3alliil HHBECTUIIMOHHOH MOJIMTUKU TOCYIapCTBAa 000CHOBBIBAIOT UCTIOIH30BAHUE TIPOT-
PaMMHO-IIEJIEBOTO MEXaHHW3Ma IJIAHUPOBAHUS W (PMHAHCHPOBAHMS OIOMKETHBIX WHBECTUIWH [2, 3].
[maBHas LIEHHOCTH TAaKUX IMPOTrpamMM, MOJaraeM, 3aKJI04aeTcs B TOM, YTO B HUX MOXHO IPOCIEINTh
KaK 00beMbI BbIACSEMBIX OIO/DKETHBIX MHBECTHILIMM, TaK U OKUAAEMbIE PE3yJbTaThl UX HCIIOJIb30Ba-
HUSL.

Henp3s He cornacuThCsi ¢ MHEHUEM psifia aBTOPOB, YTO POCTY 0ObEMOB MPOU3BOJCTBA MPOAYK-
IIUM CEIbCKOTO XO35ICTBA U COKpAIICHUIO OSTHOCTH Ha CeJie CIOCOOCTBYIOT TaKUe CTaThbHU PacXoJ10B
Oro/KeTa, Kak pacxo[pl Ha HAYyYHbBIE CEIbCKOXO3SHCTBEHHBIE HCCIIEIOBaHUS, Ha 00pa3oBaHHE U Ha
pasButue uHMpacTpykTypsl [4, 5]. Hamo orMeTuTh Takke pabOTHI OTACIBHBIX YYEHBIX [6, 7], TAe
paccMaTpUBarOTCsl BOIIPOCHI COBEPIICHCTBOBAHUS CUCTEMbI (pHAHCUPOBAHHS MPUOPUTETHBIX TOCY-
JApPCTBEHHBIX IPOrpaMM U METOAMKH 0OOCHOBAaHUS MPSIMOM TOCYIapCTBEHHON MOIIEPIKKH CEJIbCKO-
XO34iCTBEHHBIX TOBAPONPOU3BOIUTENEH, KOTOPbIE B TOM MJIM MHOM CTENeHH ObUIM yYTEHBI MpU Ha-
MMCAaHUU JAHHOM CTaThU.

B CIIIA, x npumepy, Ipexae 4eM OKa3aTbh OCYIapCTBEHHYIO MOAJEPIKKY, ONPEAEISAIOT B CEllb-
CKOM XO3sICTBE HYX/IAIONIYIOCS B (QMHAHCOBOM MOJAEPIKKE OTpacib U 00beM He0OXOANMON TOMOIIIH.
3aremM OCyLIECTBIISETCS 10 JOCTATOYHO BBICOKMM LIEHAM 3aKyIl IIPOU3BEACHHON MPOAYKLINUHU, CTUMY-
JHPYS TEM CaMbIM IPOU3BOIUTENEH padOTaTh C MEHBIINM KOJIMYECTBOM PAOOTHUKOB U C HAUMEHBIIIN-
MU 3aTpatamu. B nanbHelemM Maao00ecredeHHbIM CJI0SIM HACEJIEHUs BbIIal0TCS TAJIOHBI HA PUO0-
peTeHHe TeX BUI0B MPOAYKIMH B CHIEIIHAIbHBIX Mara3uHax, KOTOpble ObUTH (PMHAHCOBO MOAIEPKAHBI
rocynapctBoM. Tak, B CHIA pemarorcss OAHOBPEMEHHO U 3ajJa4a MOJJEPKKH Pa3BUTHSI CEIbCKOIO
XO035HCTBa, M BONIPOCHI TOMOIIY MAJI000ECTIEYEHHBIM CIIOSIM HACEJICHUSI.

B nporiecce n3ydenus B kauecTBe MaTepHalia UCCIeJOBAHMS MMPOTHO3HBIX TIOKa3aTesel peciyo-
nuKkaHckoro Oromxkera Ha 2021-2023 IT. 0CHOBY METOIOJIOTHH UCCIICIOBAHUS COCTABHUIIN UCTIOIh30Ba-
HUE METOJIOB COMOCTABJICHUS U paCueTOB AMHAMUYECKUX MOKa3aTenei. [l pemeHus mocTaBIeHHbIX
B CTaThe 33/1a4 HAaMU TakKe ObLIN MCIIO0JIb30BaHbl METO/IbI CPABHUTEILHOTO aHaIn3a C MPeICTaBICHU-
€M pe3yJbTaToB B BUJIE AUArPaMMBbl U TAOJIHIL.

Tak, o 1aHHBIM, TPUBEACHHBIM Ha pUCYHKE 1 (CTp. 75), MOXKHO OMPEAETUTH, YTO CPEIHETOI0-
BbIE TEMIIBI POCTA JOXO/I0B YTBEPKICHHOTO pecityOnukaHckoro Oromxkera coctassT 102,8%, a Temisl
pocra 3arpar 6romxkera — 100,2%.

I[To GonbiIOMY CUeTy, OnepeKaroUIHii POCT JOXOA0B 110 CPABHEHHIO € 3aTpaTaMi MOXKHO OI[CHUTh
nonokuTenbHo. OHAKo, IPH 3TOM 3aTpaThl HA (PMHAHCHPOBAHHE CEIHCKOXO3SHCTBEHHON OTpaciH
npexycMarpuBaercs cokpatutb k 2023 . moutH B 3,7 pa3a npotus ypoBHs 2021 r.

OObembl ¥ HapaBICHUS UCMOIb30BAHUS OIOIKETHBIX CPECTB Oojiee MOAPOOHO MPEICTaBICHbI
B Tadmuite 1 (ctp. 75).
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166,7

./W

2021 7. 2022r. 2023r.

m NJoxoabl W 3aTpaTbl, BCEro, B TOM 4ucne W ceslbCKOEe XO3AMCTBO M CBA3AaHHbIE C HMM OTpacam

Pucynox 1 — Jloxoas! 1 3aTpaThl OFOIKETA, B TOM YUCIIE Ha CEIbCKOE XO3IHUCTBO, MIIP]] TEHTe

IIpumeuanue — CocTaBiIeHO HAa OCHOBE UCTOYHHKA [8].

Tabmuua 1 — CoctaB u CTpyKTypa 3aTpaT pecnyOInKaHCKOro OF/pKeTa, MIIPI TeHIe

CrpykTypa 3aTpart, %

Buner 3arpar 2021 2022 r. 2023 .
2021 2022 1. 2023 1.

3arparbl, BCEro 137473 13767,1 13868,4 100 100 100
B TOM YHCIIE:
- oOpa3oBaHue 1337,3 17454 2220,6 9,7 12,7 16,0
- 3PaBOOXPaHEHUE 1630 17324 1790,6 11,9 12,6 12,9
- COMMATLHA TIOMOTHE 1 3966.9 4210,4 4466,9 28,9 30,6 32,2
coro0ecneyeHme
- CENIbCKOE XO3SHUCTBO U 318,7 166.7 26 23 12 0.6
CBsI3aHHBIC C HUM OTPaCIi
- ThaHcnopr 1 470,9 260,9 179,1 34 1,9 1,3
KOMMYHHUKAIHS
- 00IIeCTBEHHBIH TTOPSIOK U 647.6 628.7 551 47 46 40
0e30macHOCTh
- o0cIy»KMBaHUE J10JIra 929,1 1056,3 1216,3 6,8 7,7 8,8
- TpaHchepThI 2120,9 21247 19247 15,4 15,4 13,9
- IpyTHe 3aTpaThl 23259 1841,6 14332 16,9 13,4 10,3

IIpumeuanue — CocTaBiaeHO HA OCHOBE UCTOUHHUKA [8].

W3 nanHbIX 3TOi e TabnuIisl 1 MOXKHO 3aMETHTh, YTO Npeodiafaromeit pyHKIMOHATIBHOM IpyTI-
MO 3aTpaT MPeIyCMOTPEHA, Kak U B IIPEXKHUE To/bl, 6-as rpynna «ConuanabHoe o0ecredeHue 1 co-
nuanbHag nomouis». Ha momo atoit rpynmsl B 2021 . nmpuxoaurcea 28,9%, B 2022 . — 30,6% u B
2023 . — 32,2 Bcex 3arpart, YTO ONPABIABIBAET COIMAIHHO-OPUEHTHPOBAHHBIN XapakTep peciyOunu-
KaHCKOro Oromkera. BunHO, 4TO TpaJuIMOHHO HauOOIBIINI yIeIbHBIN BeC B pacxogax OkKeTa B
TPEXJIETHEM IIEPHO/IE€ COCTABIIAIOT PACXO/ibl COLUANIBHON cepbl — Oosee 4 TPiIH TEHTre.

Hano ormeruTh, YTO OCHOBHBIMM (DaKTOpaMM POCTa TAKMX PACXOAOB SIBJISIOTCS MHJICKCALUS
COLIMAJIBHBIX BBIMJIAT (NIEHCUM, MOCOOMI); MOBBIIIEHHE 3apa0OTHOM IUIATHl MEAAroroB W Bpaue u
B3HOCHI rocyzapcTBa B DOH/T COIMAIBHOTO MEAUITMHCKOTO cTpaxoBaHus [9].

HaunGonpmuii pocT, Kak BUIHO W3 JAHHBIX TaOMUIBI |, MpeaycMoTpeH B cepe oOpa3oBaHwMsl, Ha
JIOJTIO KOTOpoit mpuxoautcs 9,7%, 12,7% u 16,0% ot obmieit cymms! 3atpar. M, HakoHen, ¢puHaHCcH-
pOBaHHUe 3aTpar Ha 3paBOOXpaHEHHE MO NMporHo3zy Ha 2021 r. Belle ypoBHs (PMHAHCUPOBaHUS 00-
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pazoanus (1630 mupx Tenre) wim nodtu Ha 22%, 9TO CBA3aHO CO CIIOKHBILEHCS HEOIAronpusTHON
SMHJIEMHOJIOTHYECKON CHTyalllel B CTpaHe M B MHUpeE B LEJIOM. B mocneayromue roasl TeMIT pocTta
TaKMX 3aTpaT 1o nporuo3y oyaer camxarbscs (106,2% u 103,4%).

K rnmaBubIM (hakTOpam pocta 3arpaT B cepe 00pa3oBaHUs U 3APABOOXPAHEHHSI OTHOCATCS MO-
BBIILICHUE 3apa0OTHOM TIIAThI IEIArOroB U MEAUIIMHCKUX paOOTHUKOB, BKJIIOUAsl MX AOTUIATHL; TOTHO-
MacimTadHOe MOAYyIIeBOe (PHHAHCHPOBAHUE TOPOICKHX KO, YBETUYEHNE CTOMMOCTH IPAHTOB; TI0-
BBIIICHUE pa3Mepa CTUTICH/INN; Pa3BUTHE HAYKH.

Hemano cpezicTs 1o mporHo3y HampaBiIsIeTCcs Ha MOACPIKKY U pa3BUTHE PEaTbHOTO CEKTOPa 3KO-
HOMUKH, B TOM YHCJI€ OTPACIIU CEIbCKOTO X03s1icTBa. OTHAKO HA/I0 3aMETHTH €KETOTHOE COKPAIICHNE
(bMHAHCOBOH MOAJIECPIKKH JAHHON OTpaciu (PUCYHOK 2).
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Pucynok 2 — O6beMbl (PMHAHCHPOBAHUS M KPSIUTOBAHHS CEIIECKOTO XO3SHCTBA, MIIPA TCHTE

IIpumeuanue — CocTaBiaeHO Ha OCHOBE UCTOYHHUKA [8§].

Tak, Kak TOKa3bIBAIOT JaHHBIE PHCYHKa 2, 00BEMBI MPETYCMOTPEHHBIX B TPEXJIETHEM PECITy-
OTMKAHCKOM OIOIKETe CPEICTB Ha (PMHAHCHPOBAHUE CEITBCKOTO X031CTBA 3aMETHO COKPAIIAOTCS C
318,7 mupa tenre B 2021 1. 1o 86 mupx tenre B 2023 1., a Ha kpeauToBanue ¢ 133,3 mupa TeHre 10
20 muipa TeHre. DT0, KaK BUIHO, HEOOOCHOBAHHOE, Ha HAIlll B3MVIA, COKpalleHHe (GUHAHCUPOBAHUS
otpaciu Ha 47,7% B 2022 1. u Ha 48,5% — B 2023 1.

OmnpeieNieHHbIN HHTEPEC TPEICTABISMIOT TAaK)Ke U3MEHEHHS 00EMOB TPEyCMOTPEHHOTO (DMHAH-
CHPOBaHUS OIOKETHBIX ITPOrpaMM B OTPACIH CEJIbCKOr0 X03aHcTBa (Tabnuma 2).

Tabnuua 2 — BromkeTHbIe TPOrpaMMBbl U UX (PMHAHCHPOBAHUE, MIIP]] TEHTE

HammeHoBaHne OIOMKETHBIX MIPOTPAaMM B OTPACIH CEIbCKOTO Xo3stiictBa | 20211 | 20221 | 2023 1
001 Yenyru 1o mIaHuPOBaHMIO, PErYIUPOBAHHUIO, YIIPABICHUIO B cdhepe 13.8 13.8 142
CEJILCKOTO XO3SIIICTBA U UCIIOJIBb30BAHUS 3€MENbHBIX PECYPCOB ’ ’ ’
Co3nanue yCIOBHIA AJIsl pa3BUTHS JKUBOTHOBOJCTBA U TIPOM3BOJICTBA.
249 AGHHe ¥ A P A POHSBOACTEA, 23,9 22,0 14,6
peanu3anuy MpOIyKIIH KIHBOTHOBOACTBA
250 | IloBslmieHHE TOCTYIHOCTH (DUHAHCOBBIX YCIYT 161,5 51,6 -
755 Co3pmanue yCIoBHIA ISl pa3BUTHS MPOU3BOJICTBA, PEATH3AINN 8.7 85 6.9
MPOAYKIIMHU PaCTE€HUEBOJICTBA ’ ’ ’
259 | IloBeImeHne JOCTYITHOCTH HH(POPMALIMHU O 3eMEIBHBIX pecypcax 9,2 7,7 7,7
267 | IloBeimeHne TOCTYIMHOCTH 3HAHUI W HAYYHBIX UCCIICTOBAHUN 8,9 8,5 —
Bcero 226,0 112,1 43,4
ITpumeuanue — CocTaBiaeHO Ha OCHOBE UCTOYHHUKA [8].
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W3 naHHbIX TAOMUIIB! 2 BUHO, YTO BbIIEIEHHBIE (PMHAHCOBBIE peCYpPChl MUHUCTEPCTBY CEIbCKOTO
XO035HICTBA €KEroTHO OOJIBIIIE BCETO HAMIPABIISIOTCS HA MOBBIIICHUE JOCTYITHOCTH (PMHAHCOBBIX YCIIYT.
OnHako (hrHAHCUpPOBAHHUE TAKUX YCIYT pe3ko cHmkaercs B 2022 1., a B 2023 . oHu BooO11Ie HE OymyT
MIPEIOCTABIATHCS CYOBEKTaM CEeIbCKOX03sHCTBeHHOTO On3Heca. Eciu B 2021 1. 9TH cpencTBa cocTas-
mstrot 161,5 mupn tenre wnu 71,5% ot oOmielt cymmbl puHaHcupoBaHus, TO B 2022 I. COKpaIarTcs
1o 51,6 mapxa Tenre win Ha 68,1%. Eme 6oiee He0O0CHOBAaHHBIM, Ha HAIl B3IIISI, SBISETCS PE3KOE
COKpallleHHe OIO/PKETHBIX IIPOTPAMM, CBA3aHHBIX C Pa3BUTHEM KMBOTHOBOJICTBA U PACTEHHUEBOCTBA.

Tak, ¢unancupoBanmue OromKeTHOW mporpammbel 249 mo mporHody cHmkaercs Ha 39% (c
23,9 mupna Tenre B 2021 . mo 14,6 mupx tenre B 2023 1), Taxke cokpamaercsi GUHAHCHPOBAHUE
OromKeTHOM mporpammsl 255 Ha 21% (¢ 8,7 mipa Tenre 1o 6,9 mipa TeHre, COOTBETCTBEHHO). Kak
BH/THO M3 JIAaHHBIX TOM ke Tabmuiibl 3, B 2022 I. CHU)KAETCs BBIJICIICHNUE CPEJICTB Ha MOBBIIICHHUE 10C-
TYITHOCTH 3HAHWI U HAYYHBIX HCCIICIOBAHNN, KOTOPOE BooOIIIe He OyaeT (hnHaHcupoBarbes B 2023 T,
a TakyKe MOBBIIIEHHUE JOCTYITHOCTH MH(OPMAIINH O 3eMENbHBIX pecypcax.

Hekoropsrif pocT 3aMeTeH TOJIBKO MO (pHHAHCHPOBaHUIO OrO/HKeTHOM Tporpammbl 001, cBs3aH-
HOU C OKa3aHHEM Pa3IUYHBIX YCIIYT U yIpaBIEHHEM B cepe CebCKOTO X035HCTBa, KOTOpasi, Ha HAII
B3IVISI/I, B YCJIOBHUSIX KPU3HUCHOTO COCTOSIHUSI SKOHOMHKH, Ha00OpOT, JODKHA coKpamarbes. Kpome
TOTO, KaK IOKa3aJl aHaJIN3, CIIPOTHO3UPOBAHO U 3aMETHOE COKpAIIeHHE OIOIKETHOTO KPEAUTOBAHUS
oTpaciu cenbcKoro xo3sicTra. Tak, B 2021 1. mpeaycMOTpEeHO Ha KPEAUTOBAHKE OTPACIIU BBIJICTUTh
133,3 mupn Tenre i 43,5% u3 obmieit cyMMBbI IperycMOTpeHHBIX KpenuToB. Ho B 2022 1. kpenu-
TOBAHHE CEJIBCKOTO XO3SIICTBA MO MPOTHO3Y pe3ko cHukaercs A0 90,0 mupa Tenre wim Ha 32,5%.
[Tonaraem, Takoe 3HAYUTEIHHOE COKpAIIEHHE OOBEMOB H 10U OIOPKETHOTO KPEIUTOBAHUS TAHHOMN
0Tpaciiy, B KOHEYHOM CYETEe, HE MOXKET IPUBECTH K POCTY BaJIOBOM MPOAYKLIHMHU CEIbCKOTO X031CTBa
¥ K TTOBBIIICHUIO €€ KOHKYPEHTOCTIOCOOHOCTH.

W3yueHne OCHOBHBIX IOKa3aTelell YTBEP)KACHHOTO PEeCHyOIMKaHCKOTO OMOKeTa IMO3BOJISIET
KOHCTaTHPOBATh, YTO B MPOTHO3HOM BapuaHTe Ha 2021-2023 rr. coOmromaeTcs cAepKUBaHHE POCTa
PacxoI0B peciyOIMKaHCKOTO OO/pKeTa Ha YPOBHE, HE MPEBHIIAIONIEM POCTa HOMUHAIBHOW BEJINYH-
Hbl BBII. Cunraem, 4to pa3paboTaHHBIN U yTBEPKICHHBIA TPEXJICTHUI OIOKET B OOJIBINEH CTETICHU
OPUEHTHPOBAH Ha PEATU3ALUIO TOCYIAPCTBEHHBIX U OTPACIIEBBIX IPOrpPaMM.

AHaIM3 CTPYKTYPBI 3aTpaT yTBEPKIACHHOTO pecimyOimkanckoro oromkera Ha 2021-2023 rT. 11o3-
BOJIWJI BBISIBUTH, 4TO B cpeaHeM 30,5% Bcex 3aTpaT MpelCcTaBIeHbl 3aTpaTaMyd Ha COLUANIbHYIO T0-
MOIIIb U colnalibHOe obecnieuenue, 12,5% — Ha 3npaBooxpanenue, 12,8% — na obpazoBanue u 7,8% —
Ha oOciyxuBanue noira. [Ipu sTom Ha 1010 (PUHAHCHPOBAHMS CEITBCKOTO XO3SICTBA U CBS3aHHBIX
C HUM oTpaciieil mpuxoautcst Bcero aumb 1,4% oT obmiero odbema 3aTpar. DT0, KOHEYHO, HENb3s
CPaBHMBATH C 3aTpaTaMM Ha COLIMAIbHBINA OJOK SKOHOMHUKH, OJHAKO B CPABHEHUH C 3aTpaTaMiu Ha CO-
JIepKaHue TOCYIapCTBEHHOIO almnapara ynpaBieHHsl OHM MOYTH B JIBa pa3a MEHBIIE, YTO BHI3bIBAET
TOJILKO HEIOyMEHHE.

[Ipencrasnsercs, 4To, HOCKOJIbKY OCHOBHOMH 11€JIbI0 SKOHOMUYECKOM MOJIMTUKH rOCyJapCTBa sB-
JSIETCSL TIOCTHKEHNE CTA0MIBHBIX TEMIIOB POCTA IKOHOMHKH, B TOM YHCJI€ OTPACIH CEIbCKOTO X035H-
CTBa, TO CUUTAEM IIeJIeCO0OPa3HBIM COXpaHEHHUE M0JH ¢ (PMHAHCUPOBAHUS B MOCIEIYIONINE TOJIBI
xot1s 6b1 Ha ypoBHe 2020 1. Tak, Hanpumep, B 2020 1. Ha ee Jomt0 npuxoaminock 2,5% ot oluieit cym-
MBI 3aTpar.

CunTaeM HEOOXOMMBIM U COXpaHEHHE 00bEMOB OIOPKETHOTO KPEIMUTOBAHUS OTPACIHU CEIBCKOTO
X0341CcTBa, X0T4 ObI Ha ypoBHE 2020 I (B penenax 45%), 4To MO3BOJIMT, KaK U B CiIy4ae OIOPKETHOTO
(uHaHCHpPOBaHMsI, 00ECIIEUUTh POCT MPOU3BOJACTBA CEIBCKOXO3SIHCTBEHHON MPOTYKIIHH.

B 3axitoueHure 0TMETUM, YTO BCE BBILIECKA3aHHOE Oy/IET peaar30BaHO TOJILKO MPH YCIOBUU pa3-
pabOTKHU MPaBUTENBCTBOM JOCTATOYHO a/1€KBAaTHOM HBIHEIIHEH CI0KUBILENHCS CUTyallud YKOHOMUYE-
CKOM MOJMTUKH, CHOCOOHON 00eCeUnTh COLMANIbHYIO MOAJIEPKKY M HACEICHUI0, U OU3HECY CTPaHBbI.
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KOPCETKILITEPAIH OOJDKaMBIH €CeIKe alla OTHIPBIN KapacThIpblIFaH. EXiMi3iH SKOHOMUKACKIH IaMBITYIbIH 0a3aJIbIK
CIICHApUH HEri3iHIe pecryONUKaIbIK OIOIKETTI KAJIBINITACTBIPY MAcellesiepre epekile KoHiU OeiiHreH. bapibik
(YHKIIMOHANIBIK TONTAp OOWBIHIIA PecITyONMKAIBIK OFOKETTIH IIBIFBIHAAPHIH KapXKBUTAHABIPY MEH OIOKETTIK
HECHENCHIPYiH KeJeMiHe, KYPbUTBIMBIHA KOHE OaFbITTapblHA CaJBICTRIPMAIbI TYPJE Talaay KypriziareH. Herisri
OIOMKETTIK OaFmapiaamManapbiMeH Oipre Koca aybul MapyallbUIbIFbI )KOHE OHBIMEH OalIaHBICTBI callamapabl KapKbl-
JIaHJBIPYHI )KETKUTIKTI Typ/ie erkel-Terkeini kapactoipbiirad. Herisri OromkeTTik Oaraapaamanap OoWbIHIIA Kap-
JKBUTAH/BIPYABIH Oiprrama TeMeHzereHi aram otiiai. 2023 KpulFa apHaJIFaH KapXKbUIBIK KbI3METTEPIIH KOJDKe-
TIMALTIrIH, OUTIM MEH FBUIBIMH 3€pTTEyIep/iH KOJDKETIMIUITIH apTThIpy CHAKTHI Oarjapiamanap OOHbIHINA pec-
MyOMUKaNBIK OIOMKETTEH KapakaT 0oy MYJIe Ke3menMeiimi. BIomKeTTiKk KpeauTTey IIaMachiHBIH Oip Mesriiae
TOMCHJICYIMECH OIOKETTIK KapKbUIAHIBIPY KOJEMiHIH KBICKApPYBI ©Cyre eMec, aybll IIapyaIlbUTBIFBIHBIH JKaJIIbI
OHIMIi KOJIEMiHiIH TOMEH/IEYiHEe aJbIIl KeTyl MYMKiH €KeHJIIr1 aTrar oTuIIi.

Tipex cesnep: peciyOIuKanbIK OIO/PKET, KipicTep, WIBIFBIHAP, IBIFBICTAp, AeUIMT, OO/KETTIK Oaraapiama-
nap, KapyKbUIAHJIBIPY, CATIBIKTBIK TYCIMIEP.
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MAIN DIRECTIONS OF FINANCING AGRICULTURE IN ACCORDANCE
WITH THE PARAMETERS OF THE THREE- YEAR BUDGET

Abstract

The article examines the main parameters of the republican budget for 2021-2023, which were approved on
December 2, 2020, in conjunction with the forecast indicators of the socio-economic development of Kazakhstan
for 2021-2025, taking into account the updated forecast of macroeconomic indicators for 2020. The issues of the
formation of the republican budget on the basis of the basic scenario of the country's economic development are
considered. A sufficiently detailed comparative characteristic of the volume and structure of income sources of the
republican budget with the allocation of the most significant receipts in the structure of income has been studied and
presented. The volume, structure and main directions of financing the costs of the republican budget in the context
of the main functional groups of the budget are comparatively analyzed. The main budgetary programs for financing
agriculture are highlighted in more detail. It is noted that there is a slight decrease in funding for the main budget
programs. For such programs as improving the availability of financial services, the availability of knowledge and
scientific research for 2023, there is no provision for allocating funds from the republican budget at all. It is noted that
the reduction in the volume of budget financing with a simultaneous decrease in the amount of budget lending may
lead not to growth, but to a decrease in the volume of gross agricultural output.

Key words: republican budget, income, expenses, costs, deficit, budget programs, financing, tax revenues.
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THINKING THROUGH CRISIS - THE ROLE OF THINK TANKS

Abstract

Most of the research in academic institutions is data-intensive and based on statistical models, which is often
difficult and time-consuming to read for governments and businesses. Here comes the role of think tanks to serve as
knowledge connectors - translating academic research into user-friendly information for informed policymaking. The
rise of science-skeptical movements since a few years preceding the COVID-19 pandemic and their strengthening
during the pandemic has put increasing pressure on global think tanks. Populist regimes in many regions of the
world cut financial resources for think tanks, thus shrinking the space for an independent analysis. The COVID-19
pandemic has triggered a multitude of crises, including large-scale social, economic, health and livelihood challenges.
An unprecedented economic meltdown, interruption of economic activities in all business sectors, and immense
burden on the health sector left governments reeling and scrambling to find appropriate policy responses to minimize
the pandemic's impacts. The pandemic has further accentuated the challenges think tanks are confronting. One of the
first responses by the think tanks from the outset was adopting new technologies and a quick shift to online work
modality. Think tanks in the region organized dozens of webinars on the pandemic's critical challenges to facilitate
the governments and influence and shape public opinion in their respective countries. These webinars covered a broad
range of topics, including the research and analyses on the impacts of the COVID-19.

Key words: research, information, think tank, pandemic impact, crisis, economics, politics.

Think Tanks and Civil Society Program (TTCSP) at the University of Pennsylvania [1] defines
think tanks as public policy research, analysis, and engagement organizations generating policy-
oriented knowledge products in support of informed public policymaking. Most of the research
in academic institutions is data-intensive and based on statistical models, which is often difficult
and time-consuming to read for governments and businesses. Here comes the role of think tanks to
serve as knowledge connectors — translating academic research into user-friendly information for
informed policymaking. To remain relevant in a fast-changing world, think tanks need to package
their products — like knowledge nuggets — to suit busy policymakers who have little time and appetite
for reading voluminous reports and statistics-rich research papers.

Think tanks have to face scarcer funding in the coming years.

The rise of science-skeptical movements since a few years preceding the COVID—-19 pandemic
and their strengthening during the pandemic has put increasing pressure on global think tanks. Populist
regimes in many regions of the world cut financial resources for think tanks, thus shrinking the space for
an independent analysis. Think tanks are also partially responsible for this state of affairs. They failed
to sufficiently understand and respond to non-traditional sources of competition — the mushrooming
growth of tech-intensive information platforms, not recalibrating their strategies to meet growing
knowledge expectations of policymakers, and precariously relying on traditional sources of funding.
Then hit the COVID-19 pandemic with its devastating impact on life and livelihood across the globe.
The COVID-19 pandemic has triggered a multitude of crises, including large-scale social, economic,
health and livelihood challenges. An unprecedented economic meltdown, interruption of economic
activities in all business sectors, and immense burden on the health sector left governments reeling and
scrambling to find appropriate policy responses to minimize the pandemic’s impacts. The pandemic
has further accentuated the challenges think tanks are confronting. One of the critical challenges is to
ensure financial sustainability, mainly when governments changed priorities and the bulk of the funds
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in the public sector, foundations, and philanthropies have been channeled toward shoring up people
and sectors on the brink of financial collapse.

Think tanks from developing countries are even more affected.

According to a study by Enrique Mendizabal of On Think Tank (OTT) [2] — a global platform
dedicated to promoting better-informed policy — on the Impact of COVID-19 on think tanks, the bulk
of respondents predicted that there would definitely be setbacks, particularly in the second half of
2021 as most of the previously available funding will be redirected to COVID-19 related response and
that there will be less means available for think tanks also in the long run. The study paints an even
gloomier outlook for think tanks in developing countries — 52% of respondents from Latin America
believe that the crisis will have a significant effect on think tanks in their country; 48% of respondents
from Africa, 44%, from Asia, 38% from Europe, and only 11% from the US and Canada share the
same view. But there are a handful of respondents who are upbeat about the future of think tanks.
They base their optimism on the availability of new opportunities in the form of a modernization push
toward digitalization, webinars’ popularity, and the emergence of the virtual workspace.

Think tanks have reacted in many innovative ways.

Many think tanks worldwide have quickly and effectively responded to the COVID-19 pandemic
by innovating their business models and providing timely and dependable policy guidance to
the governments. One of the first responses by the think tanks from the outset was adopting new
technologies and a quick shift to online work modality. Think tanks in the region organized dozens
of webinars on the pandemic’s critical challenges to facilitate the governments and influence and
shape public opinion in their respective countries. These webinars covered a broad range of topics,
including the research and analyses on the impacts of the COVID-19 in terms of households, food
security, economy, MSMEs, tax incentive, social packages, epidemiology, vaccination, etc. The think
tanks followed both demand-driven and supply push approaches in responding to the pandemic.
The former approach highlights policymakers’ trust in think tanks’ capacity and credibility as key
knowledge providers. A hallmark of their response during the pandemic is their ability to leverage
digital technologies and social media for research, capacity building, and advocacy.

More than ever, think tanks need partnerships and technologically advanced outreach.

As a way forward for think tanks, it is imperative for them to win public trust so that their opinions
and recommendations are heard, accepted, and adopted by the public, society, and the governments.
Understandably, think tanks have limited financial and human resources and can focus only on limited
topics. To gain broader expertise on a range of regional policy challenges, they need to forge alliances
and partnerships with regional and global think tanks to compensate for resource constraints. Most of
the think tanks have developed excellent expertise on national issues of the country of their domicile,
but as the COVID-19 has proven, most of the region’s challenges have regional underpinnings, hence
requiring a very well-coordinated regional response. It is imperative to cooperate and collaborate
with think tanks in the region to learn from success and failure stories to recalibrate their approaches
and responses. One key lesson learned during the pandemic is the use of cutting-edge technologies
to reach out to the maximum, diverse audience to send across the message. Think tanks need to use
virtual platforms, social media, online forums; and conduct data analytics and data visualization that
is well understood by the public.

The CAREC Institute started a virtual dialogue among think tanks.

Against this backdrop, the CAREC Institute' — as a Secretariat of the CAREC Think Tanks
Network (CTTN)? — organized a virtual dialogue on 24th March 2021 to facilitate an intellectual
discourse on think tanks’ role in times of crisis. Think tank representatives — Center for China and
Globalization (CCQ), the PRC; Asian Development Bank Institute (ADBI), Japan; Sustainable
Development Policy Institute (SDPI), Pakistan; Economic Research Institute (ERI), Mongolia; Centre
for Economic and Social Development (CESD), Azerbaijan; United Nations Office for South-South

' The Central Asia Regional Economic Cooperation (CAREC) Institute is an intergovernmental organization dedicated to promoting the
economic cooperation. The CAREC Institute is jointly shared, owned, and governed by eleven member countries: Afghanistan, Azerbaijan, the
PRC, Georgia, Kazakhstan, Kyrgyzstan, Mongolia, Pakistan, Tajikistan, Turkmenistan, and Uzbekistan. The Institute acts as a knowledge arm
of the CAREC Program to ensure coherence in design and implementation of policies, programs, and projects to promote regional economic
cooperation and integration.

> Leading think tanks from the CAREC member countries agreed to establish the CAREC Think Tanks Network (CTTN) in 2017 to provide
innovative solutions for promoting economic cooperation by recognizing the importance of regional perspectives.
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Cooperation (UNOSSC) — shared their experiences of policy support to governments and deliberated
on the strategies to remain relevant in times of crisis. Their response to the panemic has been wide-
ranging, encompassing initiatives such as webinars, policy research, capacity building trainings,
public opinion surveys, developing online platoforms and portals, and advocacy engagement with
policymakers. They expressed interest in close cooperation also with other think tanks and universities
from the region, including the Turan university.

In the post-pandemic recovery period, CAREC Think Tanks Network (CTTN) needs to play a
more active role in bringing regional thinks tanks together for collaborative research and capacity
building. To reinvigorate the (CTTN), there is a need to create an online platform for exchanging
ideas and experiences among the members and learning what works and what does not work in a
particular policy setting. Setting up sub-groups on sectoral issues will further deepen and enrich
regional cooperation for informed policy research and responses. Moreover, the CTTN will serve its
member think tanks better if a CTTN Journal is launched to provide a regional platform to researchers
to publish their work in peer-reviewed journals. The CAREC Institute, as a Secretariat of CTTN, will
allocate more resources for the network in coming years.

LIST OF LITERATURE

1 TCSP GLOBAL GO TO THINK TANK INDEX REPORTS, 2020: https://repository.upenn.edu/think
tanks/18/.

2 COVID-19’s effect on think tanks in 10 headlines by Enrique Mendizabal: https://onthinktanks.org/
articles/covid-19s-effect-on-think-tanks-in-10-headlines/.
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JIAFJIAPBIC APKBLIbI OMJIAY — AHAJIMTUKAJIBIK
OPTAJIBIKTAPIBIH, POJII

Anjgarna

AxaleMHsUIBIK MEKeMeNep/eri 3epTTeyNep/iH KOIIIUIri YIKeH KeJeMJi JepeKTepll KaXeT eTell JKoHe
CTAaTHCTHKAJIBIK MOJICIIb/ICPTe HETI3/1eNITeH, 0JIap/ibl OKY YKIMETTep MEH OM3HEC YIIIH Hi KUBIH JKOHE KOIl YaKbITThI
KaxeT ereni. MyHaa OuTiM apachlHIAFbl OalIaHBIC PETiHIC KBI3MET CTCTiH aHAIMTHKAIBIK OPTaJBIKTApIbIH PO
naiia 00mazpl, akaAeMHSIIBIK 3€PTTEYICP Il HETi3/IeNTeH cascaTThl )Kacay YIIiH MaiilalaHyIIbiFa bIHFAHIIb aKITapaTKa
aymapaasl. COVID-19 nangemusicbiHaH OipHeIe KbUT OYPhIH FRUIBIMFA JETEH CKENTHKAIBIK KO3FAIBICTAPBIH 6Cyi
JKOHE TMaHJIeMUs Ke31H/e OJIapAbIH KYLIC0i jkahaH/IbIK FRIIBIMUA OPTAJIBIKTApFa KOOIPEK KbICHIM jKacabl. OJIEMHIH
KOINTEreH alMaKTapbIHAAFbl TOMYJIMCTIK PEXHUMIEP aHATMTUKAIBIK OPTAJBIKTap/AbIH KapXKbUIBIK pPECypCTapblH
azairtaapl, OChUIAIIA Toyesdci3 Taijay YHIH KeHicTikti Tapsuitaabl. COVID-19 nanmemwusicsl KemnTereH
JlaF1apbIcTap/ibl, COHBIH IIIIHAE ayKbIMIbI JJISyMETTIK KOHE SKOHOMHKAJIBIK MaceeIep/li, IeHCayIbIK IICH eMip cypy
MocenenepiH TyabIpAbl. BypbIH-COHIBI OoMMaraH SKOHOMHUKAIBIK KYIABIpay, OM3HECTIH OapIbIK cajaapbIHIaFbl
SKOHOMUKAJIBIK OCNICCHIUTIKTIH TOKTAI KATyhl KOHE JIEHCAYIBIK CAKTay CalachlHA YIIKEH aybBIPTHANbIK YKIMETTEp Il
NAaHJEMUSHBIH CalJapblH a3alTy YIIIH THICTI cascarThl i3neyre MoxOyp erTi. AWMakrarbl aHAJIMTHKAJBIK
OpTaJIBIKTap YKIMETTEepPre KOMEKTECY JKOHE 03 eJIepiH/Ieri KOFaM/bIK MIKIpre acep €Ty jKOHE OHBI KaJBIITacThIpy
YIIH MaHJeMUSHBIH MaHbI3/Ibl Maceselnepi OOMbIHIIIA OHJaFaH BeO-ceMUHApPIAp YHBIMIACTHIPABL.

Tipek ce3nep: 3epTTeyiep, akiapar, Tajuay OpTalbIFbl, IAaHAEMHSHBIH dcepi, JaFaapbic, SKOHOMHKA, Casicar.
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MBIINVIEHHUE ITOCPEACTBOM KPU3UCA -
POJIb AHAJIMTUYECKUX HEHTPOB

AHHOTAIUA

BonpImMHCTBO MCCIe0BaHUi B aKaJeMHUUECKUX YUPEKACHHUSIX TpeOyeT O0oNbIIoro oobemMa JaHHBIX U OCHOBBI-
BAeTCsl HA CTATUCTUYECKUX MOJEISIX, YTCHHE KOTOPBIX MPABUTEIBCTBAM M MPEANPHUSATHSM YacTo ObIBAeT 3aTpyu-
HUTENBHO M TPpeOyeT MHOTO BPEMEHH. 37IeCh BaKHA POJIb AHAJIMTHYECKUX IIEHTPOB, KOTOPHIE CITYXKAT CBA3YIOMINM
3BEHOM MEX[y 3HaHUSIMHU, TIEPEBOAS aKaJEMUIECKUE HCCIIEIOBAaHNS B YIOOHYIO Ul TOJIb30BaTENsd MH()OPMAIUIO
JUTIS BBIpAOOTKH OOOCHOBAaHHOHN MOJMMTHUKU. POCT CKeNTHUYECKMX IBMKEHUI K Hayke 3a HECKOJBKO JIET 10 MaHAe-
mun COVID-19 u ux ycuienue Bo BpeMsl IaHAEMHH OKa3aiu OoJbIIOe JAaBlIeHHE Ha TNI00ATbHbIC aHATUTHYECKUE
neHTpbl. [lomymucTckue peXkMMbl BO MHOTHX PETHOHAX MHpa COKpAIaloT (PMHAHCOBBIC PECYpPChl aHATHTHYECKHX
LEHTPOB, TEM CaMbIM Cy»Xas MPOCTPAHCTBO A He3aBucuMmoro aHanusa. [langemus COVID-19 Bri3Bana MHOXe-
CTBO KPH3HCOB, BKIIOYAsl KPyITHOMACIITAaOHBIE COIMAIBHBIE W 3KOHOMHUYECKHE TPOOIEMBI, a TakKe MPOOIEeMBI CO
37I0POBBEM H CPEACTBAMH K CYIIECTBOBAaHMIO. becrperieJeHTHbIN SKOHOMUYECKUH Craj, MPUOCTaHOBKA SKOHOMH-
YeCKOH JeATeIbHOCTH BO BCEX CEKTOpax OM3Heca M OrpOMHOE OpeMs A CEKTOpa 3APABOOXPAHEHUS 3aCTABUIIH
MIPAaBUTENIBCTBA OUTHCS B MTOUCKAX HA/JIEKALIMX OTBETHBIX MEp MOJUTHUKH, YTOOBI MUHUMH3HPOBATH MOCIEICTBUS
nangeMud. OJHUM M3 TIEPBBIX OTBETOB aHAIMTHYECKUX [IEHTPOB C CaMOT0 Havaja ObLIO BHEJPEHNE HOBBIX TEXHO-
JIOTHH 1 OBICTPBIN TTEPEeXo/ K OHJIaH-MeTo1aM padoThl. AHAINTHYECKHE IEHTPBI B PETHOHE OPTraHU30BANIN JICCSITKA
Be0-CEMUHAPOB M0 BaXKHEHIIMM ITpo0sieMaM MaHJEeMUH, YTOOBI TOMOYb NTPABUTEIBCTBAM U BIMATH HA OOIIECTBEH-
HOE MHEHHE B CBOUX CTpaHax M (hOPMUPOBATH €TO.

KiroueBsie croBa: HUCCIICOJO0BaHUA, I/IH(I)OpMaHI/IH, aHAJIUTUYECKUI LHEHTP, BIUAHUC MaHACMHUU, KPU3UC, IKO-
HOMHUKa, ITOJIMTHKA.
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COBPEMEHHOE COCTOSHUE U HAIIPABJIEHUA PAZBUTUSA
MAJIOTO U CPEJHEI'O BU3HECA PECIIYBJIMKHU KA3AXCTAH

AHHOTaNUA

B crarbe npoBeeH aHaIn3 COBPEMEHHOIO COCTOSTHUS MaJIoro U cpeaHero ousHeca PecriyOmuku Kazaxcran. A-
TOPOM PACKpbITa SKOHOMHYECKas CYIIHOCTb OM3HEeca Yepe3 MpU3My TOCyJapCTBEHHOrO YIpaBJICHHS U OlpelelieHa
ero poib B 3koHOMuKe Kazaxcrana. B pesynsrare nmpoBeneHns MCCISNOBAHUS H3y4EeHB 0COOCHHOCTH Y BBISBIICHBI
CHCTeMHBIE NIPOOJIEeMbI B ()yHKIIMOHUPOBAHUK MaJIOro U cpennero ousneca PecnyOnuku Kaszaxcran. [1pu nposese-
HHUM aHaJIM3a COBPEMEHHOTo cocTostHus U passutusi MCB pecrnyOnuku npumensiicss meton coopa uHbopManuu u
YaCTHYHO METOJI abcTparupoBanus Ut 3G (EeKTHBHOTO ITOKUCKA, TPYNIHPOBKH, 00paboTKN 1 00001IIeHNST HE00XO0IH-
MOro Matepuana. MccienoBanue JUHAMUKH SKOHOMUYECKHX MHIMKATOPOB IOCPEICTBOM CPaBHHUTEIBHOIO METONA
HO3BOJIWJIO YCTAHOBUTH IIPUYNHHO-CIICACTBEHHBIC CBSI3H M BBISIBUTH CUCTEMHBIE IPOOJIEMBI TOCYJapCTBEHHOTO pe-
T'YJAMPOBAHMSA ¥ Pa3BUTHSA MAJIOr0 M CPEIHEro MpeIpHHIMAaTeIbCTBa. [lyTeM NpUMEeHEHN COOTBETCTBYIOIUX KO-
HOMHMYECKHX METOJIOB ObUIH pa3paboTaHbl EPCHEKTUBHBIC HAIIPABICHHS IATbHEHIIIET0 Pa3BUTHSI MaJIOTO U CpEHe-
ro IpeanpuHuMarenbcTBa Pecriyonnkn KazaxcraH, K 4Mcily KOTOPBIX OTHOCHTCS YIIYUIIEHUE CTPATETHH U TaKTUKU
B3anmopeiicteust npencrasuteneir MCB u Bnacty; yimydiieHne 3aKoHOJaTeIbcTBa (HAJIOr0BOro, (PMHAHCOBOTO U MH-
HOBAalMOHHOT0) B obnactu nomiepkku MCB; coBepIieHCTBOBaHHE MEXaHU3MOB, oOecrednBaronux goctyn MCB k
(MHAHCOBBIM pecypcaM; CO3IaHUE LEHTPOB, (PMHAHCHPYEMBIX U3 CPEICTB IOCYIapCTBEHHOTO OFOKETa, IO HOIAro-
TOBKE CIICIIUAIM3UPOBAHHBIX KaJPOB M MHTEHCU(HKALINS PA3BUTUS COBPEMEHHBIX ()OpM OM3HEC-HHTErPaLHH.

KoroueBblie ciioBa: Maioe u CpeaHee npeApuHUMaTeIbCTBO, TOCya1apCTBO, 6I/I3HeC-KJ'II/IMaT, HacCeJICHUEC, opraHnu-
3allMOHHO-TIPABOBAA (1)opMa, Cy6’LeKTLI, OKOHOMHUKa.

OcHoBHas mnargopMa prIHOYHOM SKOHOMHUKHU — 3TO YaCTHBINA CEKTOP, CYIIECTBEHHAs POJIb B KO-
TOPOI MPUHAUIEKUT MAJIIOMY U cpeliHeMy Ou3Hecy. Manbli u cpeHIi OM3HEeC BecbMa MOOUJICH, EMY
He TpeOyIOTCsI KPYITHBIE CTApTOBbIE MHBECTUIIUH, OH TapaHTHPYET BBICOKYIO CKOPOCTH 000poTa pe-
CYPCOB, CLIOCOOEH MOOMIIBHO M BBITOJJHO PELIaTh BOMPOCHI PECTPYKTYPU3ALIUNA IKOHOMUKH, CO3IaHUS
M 3ar0JTHEHUsI PhIHKA TOTPEOUTENBCKUX TOBAPOB B CIIy4ae JeCTAOMIM3alUU SKOHOMUKU M OTPaHU-
YEeHHOCTH (PMHAHCOBBIX pecypcoB. Kpome Toro, Manble U cpeHHe MPEANPHUITHS 3aHUMAIOT BAXKHYIO
POJb TIPH PEIICHUH TEKYIIUX COIMATbHO-I)KOHOMHYECKUX TPOOIEM TOCYIapcTBa, B TOM YHCIIE B pe-
[ICHUH TTPOOJIEMBI 3aHATOCTH HACEIICHHS.

Kak noka3piBaeT MeKIyHapOIHbIM OIBIT, YTO MaJIbI U CpeJHUNA OM3HEC BBICTYIAET QyHIaMEH-
TOM (pOopMaILIu COBPEMEHHOTO 00IIIeCTBa, CO3/1aeT BaxkHeHyro yacts BBII cymecTBennoit jonu pasz-
BUTHIX CTpaH. B aHHOM cekTope 3ajeiicTBOBaHa OOJIbIAas YacTh HAIMOHAIBHBIX pecypcoB. Kpaiine
BaXHO OTMETHTb, YTO (PYHKLIMOHHUPOBAHHE MAJIOTO U CPEIHET0 MPEeANpUHUMATEIbCTBA COACHCTBYET
n300peTaTenbCKO 1 MHHOBALIMOHHOW JESATEIbHOCTH: 3apyOe)KHbIe UCCIIEIOBAHUS OTPAXKAIOT, YTO HA
3amajie OCHOBHBIC MM M U300PETEHHS MPEUMYIIECTBEHHO MOCTYMAIOT OT MaJbIX M CPEIHUX Tpe-
MPUSITUH, a HE OT KPYIHBIX [1].

Mauslii 1 cpetHui OM3HEC — 3TO MPEANPUHUMATEIbCKAS ACATEIbHOCTD, pealn3yeMas CyObeKTa-
MU PBIHOYHON DKOHOMHUKH MyTeM COOCTBEHHBIX M 3a€MHBIX CPEICTB, 3HAYMMBIMU IIEISIMH KOTOPOU
BBICTYNAIOT JAOCTHKEHHE MPUOBUIA M TOCIENYIOIee pa3BUTHE COOCTBEHHOTO MPEANPHUATHS MyTeM
IIPOM3BOICTBA MaTepHANIbHBIX OJIar WK YCIIYT.

CooTBeTCTBEHHO, CyIuTh 00 3((EKTUBHOCTH PAa3BUTHS MAaJOrO M CpEeaHEro OM3Heca B CTpaHE
cleqyeT 1o 00beMy 3aTpar, KOTOpbIE MTPOU3BENHU CyObEKThI PEANPUHUMATENBCTBA, YIOBIETBOPSS T10-
TpeOHOCTH phIHKA B 1e(PULIUTHBIX BUAAX TOBAPOB U YCIYT Ha 0a3e BbIPaOOTKH MECTHBIX MICTOUHUKOB
(cbipbs) [2].

B PecnyOnuke Kazaxcran Ha cerogHAIIHUN 1eHb pOCT KoauuecTBa cyobekroB MCB npoucxonut
B CBETE IOCJIEI0BATEIbHON NOJIUTUKU TOCYIapCTBa 10 Pa3BUTUIO CEKTOpA YaCTHOTO OM3Heca MyTeM

84



Hayunstii xypran «BectHuk yHusepcutera « Typan» Ne 1(89) 2021 .

ONTUMH3AIINY HAJOTOBON CUCTEMBI, CHUKEHUS a]MUHUCTPATUBHBIX O0aphepoB, IPEI0CTABICHHS TPs-
MoOro (hMHAHCOBOTO ¥ He(PMHAHCOBOTO CONCHCTBUSI.

ITo ntoram 2019 r. o01Iee KOMUYECTBO 3aPETUCTPUPOBAHHBIX XO3IHCTBYIOIINX CYOBEKTOB B Pec-
nyonuke Kazaxcran nocturio 1 639 teic. eaunui. Beneactsue storo gonst cyosekro MCII B 061mem
KOJIMYEeCTBE MOBLICUIACh ¢ 1541 Thic. e 10 1578 ThIC. €11. ¥ HA CEroAHsIIHNI TeHb cocTaBiseT 88,7%
OT 00I1ero Koinu4yecTsa Xo3sicTByromuXx cyobektoB B PK, uro Ha 4,3 MpOIEHTHBIX IIyHKTa BBILIE
nokazarens 2018 . B coBokymnHo#i crpykrype MCB Kazaxcrana 6onee 41% 3aHATBIX OTHOCSTCS K
TOProOBIIE, OKOJIO 22% — NPEeIOCTaBIIAIOT YCIYT' MHANBHIyaJIbHOIO Xapakrepa, 19% — 3aHATHI B celb-
CKOM, JIECHOM U PBIOHOM X03HCTBe, 0koi0 11% — TpaHcnopTt, cBsA3b U ocTaBmuecs 7% — Mpovue oT-
paciii 3JKOHOMUKHU (pUCYHOK 1).

PocT nuHamMuKy mOKa3bIBaeT, YTO YACTHOE MPEINPUHUMATEILCTBO XapaKTEepU3yeTcsl Kak Oosee
MacCOBBIN BUJ I€ATEIbHOCTH JJI1 SKOHOMHUUYECKH aKTUBHOTO HACENIEHUS], YTO XapaKTepPU3yeTCsl KOM-
(dbopTHBIM OM3HEC-KJIMMATOM B HaIIEH CTpaHe.
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Pucynok 1 — JluHaMuKa KOJIHYECTBA 3apETUCTPHUPOBAHHEIX cyObekToB MCh
IIprmmeuanne — CocTaBieHO aBTOPOM Ha OCHOBE UCTOYHHKA [3].

JluHamuKa Kom4ecTBa akTUBHBIX cyObekToB MCII Taxke MMeeT OOIIyr0 TOJIOKUTEIbHYIO TeH-
nenuio. 3a 2019 . konuyecTBo aericTByomux cyobrekroB MCII Beipociio Ha 8,3% u K KOHILy roga
coctaBmiio 1 241 teic. eaunun. Jons aeiictyromux cyobexktoB MCII B unciie 3aperucTpupoBaHHbIX
cocraBuna 78,7%, uto Ha 4,3 NIPOLIEHTHBIX ITyHKTA BhIlIe oka3zareins 2018 1. (pucyHok 2).
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PucyHok 2 — JluHaMuKa KOJTMYeCTBa aKTUBHBIX cyObekToB MCII
1 UX JIOJH B 00IIEM KOJIMYECTBE 3apPETHCTPUPOBAHHBIX CYOBEKTOB

IIprmeuanue — CocTaBineHO aBTOPOM Ha OCHOBE UCTOYHHKA [4].
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Ecnu e aHam3upoBaTe JUHAMUKY 110 TOJaM B OTJEIBHOCTH, YCJIOBHO MOYKHO BBIIEIUTSH 3 3Tana:

¢ 2017 r.: Ha JAHHOM JTare MPeNPUHUMATEIIbCKAass AKTUBHOCTh HACEJICHHUS PECIyOIUKN ObLIa
CHIDKeHa Ha ()OHE MPUOCTAHOBICHHS TEMIIOB POCTAa IKOHOMHKH, KOTOpas OXapaKTepHU30Basach
CHIDKeHueM konnyectBa cyobexktoB MCII B cTpane;

¢ 2018 r.: naHHBIA STam BBIACISAETCS BOCCTAHOBIEHHEM pOCTa HKOHOMHUKH W HEOOJBIINM
yBEJIMYEHHEM KolmdecTBa akTUBHBIX cyObekToB MCII (Ha 40 ThIC. en.) Ha (oHe cHIKeHUsS (Ha
37 ThIC. €e11.) O0IIEro KOJNYeCcTBa X035HCTBYIOIUX CYOBEKTOB B CTPAHE.

¢ 2019 r.: naHHBIA TEPUONl TaKXKE XapaKTEPU3YeTCs YBEITUYCHHUEM KOJUYECTBA AKTUBHBIX
cyobekroB MCII Ha 94 ThIC. enuHuIl B cekTope «OO0Iee KOIMIecTBO aKTUBHBIX XO3SHCTBYIOIIHX
CyOBeKkTOB» W Ha 95 Thic. equHMIl — B cekrtope «Jlonms cyorekroB MCB oT 0o0miero koiamuecTBa
AKTUBHBIX XO3SHUCTBYIOLINX CYOBEKTOBY.

TakuMm 06pa3oM, MIPOIOIKAETCS] KAUECTBEHHOE MHCTUTYIIMOHAIBHOE pa3BUTHE Majloro Ou3Heca
nyTeM (OpMUPOBAHUS HOBBIX IOPUAMYECKUX JIUI] M MEePEPEerucTpalii WHINBUAYAIbHBIX TPEIIpU-
numaresneit B TOO.

UToObI OIIEHNUTH BKJIAJ, KOTOPBIA BHECIH CyOBEKTHI MaJOTo M cpeaHero OmsHeca PecmyOmukn
Kazaxcran B BBII ctpanbl, paccMOTpUM clieyOMIHM pUCYHOK (PUCYHOK 3).

B 2019 r. Bemmyck npoxnykuuu cyosekramu MCB npesbicun 26,4 TpnH Tenre. B dakrtuueckom
BBIPQXXCHUHU BBIITYCK MPOAYKLMH 32 Toj] BO3poc Ha 7,5%, uTto Belie obmiero yposHs pocta BBII. Kax
pesyabrar, goast MCII B BBII ctpansl no utoram 2019 1. onpenenex Ha yposhe 28,3%, uro Ha 2,7
IPOLIEHTHBIX MYHKTA MpeBblIaeT nokasarenb 2018 r. Heo6xonumo oTMETHUTh, YTO 3HaYMMAasi 4acTb
BBIITyCKa MPORyKIMK Obu1a nmpoussenena npennpustusimu MCII — ropuanyeckum aunamu (88%) [5].

Poct BhITIyCcKa IpoyKInu cyObeKTaMHi Majioro u cpenHero ouzneca B 2019 r. yactmaHo 000CHO-
BaH npoBeieHneM B PecnyOmrike HalIoroBoit aMHUCTHH, OCBOOOXKTAIOIIEH ONpeeTICHHbIE KaTerOpuu
rpaX<JaH OT yIJIaThl HAJIOTOB CPOKOM Ha 3 rona [6].
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Pucynok 3 — Bknang MCB B BBII Pecriyonuku Kazaxcran

[Ipumedanue — Pa3paboTaHo aBTOpOM Ha OCHOBaHUH HCTOYHUKA [7].

B pesynbrare rocymapcTBEHHON MOMIEPKKH U OOHYJICHHUS JOJITOB HAJOTOIUIATENbITUKAM ObLIH
pa30IIOKupOBaHbl OAHKOBCKHE CUETA M CHATHI HAJIOKCHHBIE OIPaHUYCHUS HA UMYIIECTBO, YTO CIIO-
cOOCTBOBAJIO MPOJODKEHUIO OCYIICCTBICHHS MPEANPUHIUMATEIIBCKON e TSIIEHOCTH CyOhEKTaMH.

[To mMueHuro 3apyOexHBIX KoJuter, ¢puHaHncupoBanue MCB Bcerna compoBOXIaeTCsi BRICOKUMU
pHUCKaMU 17151 KOMMepUecKux 0aHkoB, Benb npeanpusatus MCh 3agactyro He pacnonaratoT 10CTaToy-
HBIM 00bEMOM JIMKBUIHOTO 3aJI0TOBOTO UMYyIecTra [8, 9]. B urore gomns kpenutHoro noprdens MCh
B 0011eli cymMMe KpeauToB B s3KoHOMHEKe B 2019 1. cnoxkmiiack Ha ypoBHe 33,0%.
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Hecmortps Ha Bce nmpuHnMaembie Mepbl co cTopoHsl [IpaBurenscTBa ananus pazsutust MCh B Ka-
3axcTaHe MOKa3bIBAEeT, UTO B HACTOALINI MOMEHT B PecrryOnuke KazaxcTan cymecTByer psia mpooiem,
MPENATCTBYIOIMUX YPPEKTHBHOMY (PYHKIIMOHHUPOBAHHUIO M PA3BUTHIO MAJIOTO M CPEIHEro OM3Heca, K
KOTOPBIM MOYKHO OTHECTH:

¢ HECOBEPIIEHCTBO 3aKOHO/ATEIbHOI 0a3bl;

¢ orpaHMYeHHBIN 10CcTyn cyOpekToB MCB K hrHaHCOBBIM pecypcaM U 00bEKTaM HHBECTHUIIMOH-
HOW 1 (PMHAHCOBO-KPEIUTHON HHPPACTPYKTYPHI;

¢ Hajuuue OOJBIIOTO YUCIa aIMHUHACTPATUBHBIX 0ApPbEPOB;

¢ OTHOCHUTEJIBHO HEBBICOKAs KOHKYPEHTOCHOCOOHOCTh MPOIYKIMH MAaJOro W CperHero Ous3-
Heca [10].

Pemenne nepeunciaeHnsix npobiem Tpedyet ot [IpaBurtenscTBa Oojee mparMaTudHOTO MOAX0AA
U JIeTaJIbHON popabOTKM peaan3yeMbIX B HACTOSIIEE BPEMS Mep 10 YacTu:

1. CoBeprieHCTBOBaHMS CTpaTeruu U TakTuku B3aumoaeicteusi MCh u Bnactu. Cunraem He-
00X0IMMBIM pa3padoTaTh IEHCTBEHHYIO HAMOHAIBHYIO JOKTPUHY Pa3BUTHUS MPEANPHHUMATEIHCTBA,
B KOTOpO# (pyHIIaMEHTAIBHBIM SIIPOM JOJDKEH CTaTh MAJIbI U CPETHUH OU3HEC.

2. CoBepIIeHCTBOBaHMS 3aKOHONIATEILCTBA (HAJIOTOBOTO, (PMHAHCOBOTO W WHHOBAIIMOHHOTO) B
cthepe comeicTBHS MaJIOTO U cpenHero om3Heca. HeoOXoamMo HOpMaTHBHO OTPETYJIMPOBATH MOCIIE-
JYIOIIHE BOTIPOCHI:

1) pa30buBKa MOJHOMOYMI U MpaB COOCTBEHHOCTH, TAaKXKe HA MPOAYKTHI HAyYHBIX Pa3padoToOK,
T.€. YTOYHUTH, KAKHE UMEHHO CTPYKTYPBI Oy/IyT BBICTYIIATh MPETEHACHTAMH Ha MPEACTOAIINE PE3YITb-
TaThl (JCHEXKHbIE MMOCTYIUICHHS B (hopMe 3aKa30B HA YCIyTH, IPUKIATHBIE pa3paOOTKH, 00pa3Isl HO-
BOW MIPOIYKIMU U T.1.);

2) yuactue OIOIKETHBIX CPeACTB B (hopme Oe3BO3ME3THOTO (PMHAHCUPOBAHUS HE TOJIBKO JIMIIb
(byH/IaMEHTaTBHBIX UCCIIEIOBAHUI, HO TAKXKe U TMOITOTOBUTEIBHBIX BBIPAOOTOK, HAYAILHOTO (prHaH-
CHPOBAHUSI CAaMOCTOSITENIbHBIX CyObEKTOB MHHOBALIMOHHOW JESITEIBHOCTH (Yepe3 cucreMy OuzHec-
MHKYOAaTOPOB HJI TEXHOIIAPKOB);

3) pa3pemuTh y4acTHe MECTHBIX UCIIONHUTEIbHBIX OpraHoB B copelictBuu MCB mocpencTBom
OKAa3aHUs JIbTOTHBIX YCIIOBHH TEKYIIETO MPUMEHEHHsI KOMMYHAIBHOTO UMYIIECTBA U OILJIAThl KOMMY-
HAJIbHBIX YCIIYT;

4) mpenocTaBiIeHUE TAPAHTHUH B LEIIX KOMMEPUECKOTO U HEKOMMEPUYECKOTO (0XBaThIBAIOIIEH T0-
CYIapCTBEHHOE) KPEIUTOBAHUSI.

3. CoBepIICHCTBOBAHHS MEXaHU3MOB, 00€CIEYMBAIONINX MAIOMY U CpeHEMY OM3HECY AOCTYI
K (PMHAHCOBBIM pecypcam. B 3Toil cBsi3u cuntaeM HEOOXOAUMBIM: (hOpMHUPOBAaHUE HHPOPMAIIHOHHOA,
KOHCQJITUHTOBOW M OCTasIbHOU MH(pacTpykTypsl MCB; MOMCK HOBBIX HETpaJWIIMOHHBIX MCTOYHU-
KOB (PMHAHCUPOBAHUS, UCIIONB3Ysl, B TIEPBYIO OUEPE/Ib, TM3HHTOBBIC ONEPAIMH; yBEIHUEHHE ToCyaap-
ctBoM nou (puHancupoBanus HUOKP.

4. Cosznanus LleHTpoB, prHAHCHPYEMBIX M3 CPEACTB TOCYAaPCTBEHHOTO OIO/KETA M0 MOATOTOBKE
Ka/IpOB, OPUEHTUPOBAHHBIX HA: PAllMOHAIM3AIIMIO MPOLECCa YIPABICHUS BHYTPU MAJIbIX U CPEIHUX
NPEANPHUATUH; KOPPEKTHOE BeIEHHE OyXrajTepCKOr0 M HAJIOrOBOTO y4eTa; ONTUMAallbHOE pac-
npezaeneHue GUpMol COOCTBEHHBIX M 3a€MHBIX CPEACTB; BHYTPU(PHUPMEHHOE IIAHUPOBAHHE U Me-
HeJKMEHT [11].

5. VHTeHcudukanmu pa3BUTHS COBPEMEHHBIX (pOpM OM3HEC-UHTETPAIIIH: ACCOIMAIIH 1 (POHIBI
TOAJICPKKU Majoro Ou3Heca, TEXHOMAPKH, MEKIYHAPOIHbIC U PErHOHAIBHBIE MAPKETUHIOBBIC HH-
(hopManmOHHBIE IICHTPHI, (PpaHYA3HHT U OM3HEC-UHKYOATOPBI.

B ycnoBusix 3ameieHus eI0BOI aKTHBHOCTH IPEANPHHAMATENBCKOTO CEKTOpa Ha (POHE MaHie-
MU KOpoHaBHpyca 1o nopydenuto Ilpesunenta Pecnyonuku Kazaxcran Obuta npoBeneHa Oonblias
paboTa 1o noaJaepKKe Majoro u cpenHero ouszHeca. Tak kak ype3BblYaiiHOE MOJNOKEHUE U BHEApe-
HUE KapaHTUHHBIX Mep OTPHUIIATeNIbHO NoelicTBoBau Ha 6u3Hec Kazaxcrana. [Ipumepno 300 Thicsy
CYyOBEKTOB IPEANPUHUMATEIBCTBA OTCPOUMIIM CBOIO JI€ATENBHOCTD, opsaKa 1,6 MIIH YesoBeK ObLIU
HAaIpaBJIeHBI B OTITYCK 0e3 conepxanus, 4,5 MIH ObLIH BBITUIAYSHBI COIIMATbHBIC BBITUIATH B 00bEME
42500 1r, nopsiaka 1 MiiH cyOBEKTOB IPEANPUHUMATEILCTBA TPETEPIENn YObITKY OT MaHIEMUH, TPH-
MepHO 14—15 ThIC. CyOBEKTOB MpEANPUHIUMATEILCTBA, UMEIOIIUX 3aiiMbl B 0aHKaxX BTOPOTO YPOBHS,
00paTuiIKCch 3a OTCPOUKOM.
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K aHTHKpH3HCHBIM MepaMm 1o Tojuepkanuto Ouszneca B cBsizu ¢ COVID-19 MoxHO OTHecTH
(9 (914470 1105 (X

1. KpemutoBanue MCB. B cepe nporpammel aprotaoro kpeauroBanust MCh, moctpaaasiero
ot UIl, npegocrasneno 600 mups TeHre.

2. OtcpouuBaHue BBIILIAT N0 KpeauTaM. [IprocranaBnuBaHue BbIIJIAT CyMM OCHOBHOW 4acTu
Jloiira v npoueHToB 110 3aitmam MCB, noctpanasuiux B pe3yisrare Ull, Ha cpok g0 3 mecsaues. banku
HE 3aCUMTHIBAIOT IITpadbl U MEHU B CIIydae MPOCPOUKH TUIATEKEH, CO3/IaBIICICS BCICACTBHE BBEIEC-
HUS KapaHTHHA.

3. Bamornsie naTepBenunu HanmonansHoro 6anka. Paau Toro, 9To0bI JOCTHYD CTAOMIHM3auN
oOMeHHoOrO Kypca Tenre B mapre 2020 r., mpoBeIeHbl MHTEPBEHIIMU B 00beMe 1487 Mipa. moiiapoB
CIILIA.

4. JevictBus no nopaepxke AIIK. AHHynrpoBaHue 3eMelIbHOTO HAJIOTa MO 3€MIISIM CEJIbX03Ha3-
HadeHwusl, a Takxke ocBoooxkaenne ot HJIC ummnopra 6nonornvyecknx aktuBoB AITK BmioTs 70 koHIA
2020 r. 'apaHTUpOBaHHBIN 3aKyIl OT CEIbXO03 IIPOU3BOJUTEIICH.

5. OtcpounBanue BoiruiaThl Hatoros MCh. Cy0ObekTam Majioro, CpeJHETo U ONPE/IeTIeHHBIX CeK-
TOPOB KPYMHOTO OM3HEca ObUIO Pa3pemieHoO MPOM3BECTH BBIILIATHI BCEX BUIOB HAJIOTOB M JPYTHX
o0s13arenbHbIX maTexxei B cpok ¢ mapra 2020r. Jlo 1 urons 2020 r. [IprocTtanaBnmBanrie HaJIOTOBBIX
npoBepok /it MCB BrnoTs a0 3aBepienust 2020 1., 0cCBOOOXK/IEHBI OT YIIJIaThl aKIIH30B KCIIOPT OCH-
3MHA U AU3EJIbHOTO TOILIUBA.

Cyb6wexkram MCB nipeiocTaBIiieHbI CIICIYIONINE HAIOTOBBIE M TAMOXKCHHBIC MOCTa0ICHUS:

¢ MpekpalieHrne Ha9uCIEeHHUS IEHN TI0 HEOCYIIECTBIEHHBIM B CPOK HAJIOTOBBIM 0053aTEIbCTBAM;

¢ BBICBOOOXKIIEHUE OT 3€MEJIbHOTO HaJora (IJIs OTpeIeTICHHBIX HAaJOTOILIATEBITUKOB);

¢ BBICBOOOXKJICHHME OT HAJIOTa Ha UMYIIECTBO (IS OTIPEeSICHHBIX HAJIOTOILIATEIbIINKOB);

¢ BBICBOOOXKJICHHE JTOXOJ0B PAOOTHUKOB OT HAJIOTOB M JANbHEHINNX Iiarexel ¢ 3apaboTHOM
TUIAThI;

¢ BBICBOOOXKJIEHUE OT MOJI0XOAHOTO HAJIOTa;

+ 3anmwkenHas ctaBka HJ/[C (8%) Ha MIIOpT 1 Ha COBIT COIMATBHO 3HAYUMBIX TIPOIOBOJILCTBEH-
HBIX TOBapOB;

¢ TpeKpalieHne TeICHNS JJIMTEIBHOCTH MMPOBEICHHS TPOBEPOK, yCTPAUBAEMBIX OpTraHAMH TOCY-
JAPCTBEHHBIX J10XOZ0B;

¢ yIpasJHEeHHE HOBBIX PETNIAaMEHTHBIX HAJIOTOBBIX MPOBEPOK KacaTelbHO CYOBEKTOB BCEX KaTe-
ropuii ousHeca;

¢ OTCPOYMBAHUE C/Ia4l HAJIOTOBOW OTYETHOCTH.

ITo pesynbraram uccienopanuss KPMG crenanbl claeayroIIiue BEIBOBI:

¢ oOpeTeHue TOCTIONJEPKKN B CBETE MaHIEeMHUH KOpOoHaBHpyca B KazaxcTane BO3MOXKHO JIHIIb
JUTSE MEHBIIICH TOJTM TIOCTPAAABIINX MPEANPUATHIA MaJoro U cpeaHero ousHeca. KacaremsHo ocTaib-
HBIX TIOMOIIb OKa3aJ1aCh HETOCTYITHOM.

¢ HEXBaTKa IeJI0CTHOTO HHPOPMAIIMOHHOTO MOPTaia TOCHOAIEPKKU U HAIMYHUE TOJIBKO OJHOTO
oreparopa 1o OIpeeJIeHHOH rocrporpaMme, NPeMMyLIECTBEHHAs: YaCTh PECIIOHIEHTOB OMPEACISIOT
OJTHUM M3 BaKHEHIINX OMEPALMOHHBIX MPEMSATCTBUMA [T y4acTUs B MPOEKTaX rOCHONICPKKY;

¢ 1o MHeHHIO 90% pPECNIOHIEHTOB, CIIEAYET PacIIUPUTh OTPACIEBbIE KPUTEPUU U «PEUHKUHU-
PHUHI» TOCTIPOTPAMM, COACHCTBYIOMINX OU3HECY;

¢ PECIIOHNIEHTHI O0XapaKTEPHU30BaJIM Ka4eCTBO Mep TOCTOMJIEPKKH OM3HECa Ha yPOBHE «HIDKE
CPEIHETON;

¢ cBple 50% npeanpusTUil BBIICIUIN, YTO HA JJIUTEIbHOCTh OOPETEHUS TOCIOAJIEPKKH YIILIO
oT 3 Heaens u 0ojee;

¢ 34% npennpusTUN pacUEHUBAIOT KU3HEHHOCTh M JOCTUIAEMOCTh B IMporpaMMax HapaBHE
«HIKE CPETHETO;

¢ cBpimie 50% KOMITAaHUHM PACIIEHUWBAIOT BO3MOXHOCTH JTOCTyNa WH(POPMAIMHA HA «CPETHEM»
YPOBHE;

¢ 110 MHEeHMIO JuIlb 11% xoMnanuii, mian noaepxku «Hamorosie KAaHUKYJIBDY BBICTYIIAET €K~
CTBEHHOU /ISl yIPOYHEHHS (PUHAHCOBOTO COCTOSTHUSA [ 12].
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KA3AKCTAH PECITIYB/IMKACBIHIA HIATBIH KOHE OPTA
BU3HECTIH KA3IPI'T ’KAFJAUDBI )KOHE JAMY BAFBITTAPbI

Angarmna

Maxkamaga Kazakcran PecnyOnmkacbiHIa IIaFrslH KOHE OpTa OM3HECTIH Kas3ipri )KarmalblHA Tajjmay XKa-
casiFaH. ABTOp MEMJICKETTIK Oackapy MpHu3Machl apKbLUIbl SKOHOMUKAIIBIK MOHIH alllKaH ykoHe OHbIH Ka3zakcraH sko-
HOMHMKACBIHJIAFbI POJIi aHBIKTAIIFaH. 3epTTey XKYprizy HoTmkecinae Kasakcran PecriyOimukachiHia MIaFbIH j)KOHE OpTa
OM3HECTIH KBI3MET eTyiHIH epeKIIelNiKTepi, )Kyheni npodieManapsl aikpiaaiarad. Pecryonukanarsl HIOB-ThIH n1a-
MYBI MEH Ka3ipri jkarIaiiblHa Taaay jkacay Ke3iH/Ie aKImapaTThl )KHHAY diCTepi, COHBIH INTH/E KaXXSTTI MaTepPHAaIIIbI
THIMZI i37€y, TONTACTHIPY, OHICY KOHE KOPBITHIHABLIAY dIicTepi KOMAaHbUIAbL. CalbICTRIPMAITB 9MIC apKBUIBI KO-
HOMUKAJIBIK MHANKATOPJIApIbIH IMHAMUKACHIH 3€PTTEY IIAFBIH JKOHE OpTa KOCINKePIIiKTi JaMBITy MEH MEMIICKETTIK
perTeyiH Kyienik nmpoOliemMaiapblH allKbIH/ay ceOen-can apiblK OaiylaHbICTap/bl aHbIKTAyFa MYMKIHIIK Oepi.
DKOHOMHKAJIBIK 9/licTep/1i KoJ/IaHy apKbuibl KazakcTaH 1a aFbiH XKOHE OpTa KOCIIKEPIIKTi 1aMbITYAbIH EPCIIEKTHBTI
OarbITTaphl aHbIKTaNFaH. ONap/bIH KaTapblHa MBIHAJIAP JKaTKbI3bUIa/Ibl: OMITIK MeH maFbH )kaHe opra ousHec (ILHOB)
OKIIIEPIHIH ©3apa 9PEeKeTTEeCTIK cTpaTeruschl MeH TakTHKachl, IIIOB (cambIKTBIK, Kap»KbUIBIK, WHHOBAIHSIIBIK)
Konmay 3aHHamaiapbiH skeTinaipy; IIIOB kapikel pecypcTapblHa KO KETIMAUIITIH KaMTaMachl3 €Ty MEXaHU3MIiH
KETUIIIPY, MAMaHAAHIABIPBUIFAH KaIpiaapAbl JalbIHay OOHBIHIIA MEMIIEKETTIK OIOKETTeH KapKbUIaHBIPHUIATHIH
OpTaJIbIK KYpy *oHe OM3HEC-MHTErpalusHbIH 3aMaHayH (hOpMasapbiH IaMbITY.

Tipex ce3nep: IMIaFbIH )KOHE OpTa KACIIKEPIIiK, MEMJIEKET, ON3HEC-KIMMaT, XaJIbIK, YHBIMIBIK-KYKBIKTHIK HBICAH,
CyOBeKTiIIep, IKOHOMHKA.

R.K. YELSHIBAYEYV,'

c.e.s, associate professor.

"Narxoz University, Kazakhstan, Almaty
e-mail: rakymzhan.yelshibayev@bk.ru

CURRENT STATE AND DIRECTIONS OF SMALL AND MEDIUM-SIZED
BUSINESSES DEVELOPMENT IN THE REPUBLIC OF KAZAKHSTAN

Abstract

The article analyzes the current state of small and medium-sized businesses in the Republic of Kazakhstan. The
author reveals the essence of business through the prism of public administration and defines its role in the economy
of Kazakhstan. As a result of the study, the features and systemic problems in the functioning of small and medium-
sized businesses in the Republic of Kazakhstan were studied. When analyzing the current state and development
of SMEs in the Republic, the method of collecting information and, in part, the method of abstraction were used
for effective search, grouping, processing and generalization of the necessary material. The study of the economic
dynamics of indicators by means of a comparative method to establish cause —and-effect relationships and identify
systemic problems of state regulation and development of small business. Through the application of appropriate
general and private economic methods, promising directions for further development of small and medium-sized
businesses in the Republic of Kazakhstan were developed, which include: improving the strategy and tactics of
interaction between representatives of SME and the authorities; improving legislation (tax, financial and innovation)
in the field of SME support; improving mechanisms that ensure access to financial resources for SME; creation of
Centers financed by state for the training specialized personnel and intensification of the development of modern
forms of business integration.

Key words: small and medium-sized enterprises, state, business climate, population, organizational and legal
form, subjects, economy.
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HOBBIE HAIIPABJIEHUA ®OHIAUPOBAHUA
AEATEJIBHOCTU CYBBEKTOB MAJIOI'O U CPEJHEI'O
HOPEAINNPUHUMATEJIBCTBA B KA3BAXCTAHE

AHHOTAIHA

Pa3BuTHE MaNoro u CpeaHero MpeAlpUHIMATEILCTBA UMEET KOJIOCCAIbHOE 3HAYCHUE ISl SKOHOMUKH Kazax-
crana. HecMOTpst Ha TO 4TO TOCYAApPCTBEHHAS MOACPIKKA BO MHOTOM CIIOCOOCTBYET MO3UTHBHBIM H3MEHEHHSIM B
JIaHHOU 00JIaCTH, pelarolee 3HaueHUEe UMEET KOMIIETEHTHOCTh M 3aMHTEPECOBAHHOCTD B IMPOJIBM)KEHNHU OH3Heca ca-
MUX MPEANPUHUMATENICH, YTO MPEAIoaracT UCIOIb30BAHHE BCEX BO3MOXKHOCTEH, KOTOPBIC MPEIOCTABIISCT PHIHOK.
B cTarbe momyepKkuBacTCs, 4TO B HACTOSAIIECE BPEMs aJIbTCPHATUBON OaHKOBCKAM KPEAUTaM JIJIsl IPEIIPUHUMATEIICH
B Kazaxcrane yacto BeicTynaer qu3uHr U (pakropusr. OTHAKO JaHHBIC BHIBI (PHHAHCHPOBAHUS OTIIMYAKOTCS BBICO-
KOH CTOMMOCTBIO U HE HECYT B ceOe SBHBIX MIPEUMYILIECTB KAK HHCTPYMEHT (DOHAUPOBAHUS JUIS MAJBIX U CPEIHUX
MPEANPUSITHIN [0 CPABHEHUIO ¢ 0aHKOBCKUMHU 3aiiMamu. [[pUBEICHO MHEHHUE, YTO B KAYSCTBE AJIbTEPHATUBBI JAHHOMY
croco0y MpUBJIEUEHHs CPEICTB MOXKET BhICTynarh P2B — kpenutoBaHue, KOTOpoe Mpe/roiaraet ABHKEHHE JICHEK-
HBIX CPE/ICTB OT MHBECTOpA K 3aeMIHUKY 0e3 ydacTusi pUHAHCOBBIX HHCTHTYTOB — IMOCPETHUKOB. [IOMUMO MOMCKOB
ONTUMAJIbHBIX HCTOUHUKOB (prHaHCHpoBaHus, MCB cTouT 00paTuTh BHUMAHUE Ha HCIIOJIh30BAHUE ATBTCPHATHBHBIX
METOJIOB BEJICHUS OM3HEca. B 3ToM cMBIciie OOMbIlNe TePCIIEKTUBBI €CTh Y (ppaHUaii3uHra.

KittoueBbie cioBa: ¢poHOMpoBaHUe OM3HECA, MCTOYHUKH, (PMHAHCHPOBAHME, Kpayn(aHAWHT, TOCYJapCTBCHHAS
mojiepKka On3Heca, MPeaANPUHIMATEIBCTBO, CYOBEKTHI.

B Teuenne nocnennux 12 mecsueB Ha 9kOHOMUKY Ka3axcTaHa oka3bIBaeT 3HAYMTEIBHOE J1aBie-
nue nangemusi COVID—19 u cBsizaHHbIE C 3TUM KapaHTUHHbBIE Mepbl. KpHu3uc oxBaThIBaeT Bce chepbl
JIESITEIbHOCTH, HO OCOOCHHO YS3BUMBIMU B CIIOKMBIICHCS] CUTyalluH OKa3aJUCh CyOBEKTHI MaJIOTO U
cpemHero OusHeca. JlaHHBIN CETMEHT MPEANPUHIMATEIBCTBA UMEET OTPOMHOE 3HAUYEHHUE, KaK IKOHO-
MHYECKOE, TaK U COLHAIIHOE, BCJIEACTBUE 3TOTO IMPEACTABISIETCS HEOOXOMUMBIM CO3aHue Oiaro-
NPUATHBIX YCIOBUH (DyHKIIMOHUPOBAHMS 3TOTO CEKTOPA SKOHOMHUKH, KOTOPBIE OyAyT CIIOCOOCTBOBATD
TIOBBIIIEHHIO €r0 d()(PEKTHBHOCTH.

Ha ceroans B Kazaxcrane HacuutbiBaercs 1,3 MiIH CyObEKTOB Majioro M CpeIHEro NpeArnpuHIMa-
tenbeTBa (CMCII). ObecnieunBas pabounmu Mectamu Ooliee rmosioBuHbl HaceneHusi, MCh cocrags-
et 30,8% ot BBII [1]. OnHako, 3TOT CETMEHT HCTIBITHIBAET PsiJi MPOOIIEM, KOTOPhIE TOPMO3AT pa3BUTHE
MaJbIX U CPETHUX MPEIIPUATHH, YaCTO BBI3BIBAS PE3KOE yXyAlIeHNne (PMHAHCOBOTO COCTOSTHHS, JaKe
6ankpoTcTBO. K 0CHOBHBIM NPpOOI€MaM MOKHO OTHECTH HEJIOCTaTOK OCHOBHBIX CPEACTB, PE3KOE CHU-
KEHHE CIIPOCca Ha MPOU3BOIMMBIE TOBApPbl U YCIYTH, CIOKHOCTH JIOCTYIAa K KPEAUTHBIM pecypcam
0aHKOB.

B nensx cumxenus HeratuBHoOro 3¢ dexra Ha 3xoHoMuKy nanaemun COVID-19 IlpaBurens-
ctBoM Pecnyonuku Kazaxcran Obutd IPpUHATHI MEPBI MOAJIEPKKH SKOHOMUKH, B ToM uncie u CMCIL.
B ux uncne BHeceHue koppeKTuB B [ocynapcTBeHHy0 porpammy «JloposkHast kapra 6usHeca 2025y,
HaTPaBJICHHBIX HA TOBBIIIEHUE JTOCTYMHOCTH MCTOYHHUKOB (DOHIMPOBAHMS TSI MAJbIX U CPEIHHX
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npeanpuiTuii. B yactHocTH, ObUTH CHATHI OTpAcieBbIe OTPAaHUYEHHSI, KOTOPBIE paHee HEe MO3BOJISLIIH
IPEIIPUHUMATENSIM HE IPUOPUTETHBIX OTPACIEH, B 3HAUUTENIBHOM CTENIEHU NOCTPAJaBIIUM OT IOC-
JIeICTBUIM KapaHTHUHHBIX MEp, BOCIOIb30BaThCs MEPAMU I'OCYIapCTBEHHOM MOAAECPKKHU. B yacTHOCTH,
peub UAET O CEKTOpEe TOProBiH, I1e 00beM PO3HUYHOM TOprosiu 3a nepsoe nomayroaue 2020 r. coc-
taBui1 4600 mupy Tenre unu 87,4% x ananmornuHomy nepuony 2019 r. [2]. Kpome Toro, B pamkax
HPOrPaMMBbI OCYILECTBIISCTCS CYOCHIMPOBAHUE CTABOK BO3HAIPAX/ICHHS IO yXKe IeHCTBYIOIIUM Kpe-
qutam CMCII nocTtpagaBIIuX CEKTOPOB SKOHOMMKH C JoBeneHueM 10 6% rogosbix. M3 30 Teicsu
CMCII, umeronux 3aiiMbl B 0aHKax BTOPOTO YPOBHS, HA JaHHYIO IIPOTPaMMy MOTYT PacCUUTHIBAThH
oxoio 40 %.

Bcero Ha mporpaMMBbl KpeIUTOBAHUS MaJIbIX M CPETHUX NPEANPUATUH, TOCTPAJABIIMX OT KPU3H-
ca, Ob1J10 BBIZIENICHO | TpiH TeHre, uTo coctariser 1,5% ot BBII.

Ha 01.01.2021 r. xonnuectBo npoekroB CMCII, nocrpagaBmux OT KAPAaHTUHHBIX MEp U MOA-
Jiep>KaHHBIX B paMKax nporpammsl «JlopokHas kapra 6uszHeca 2025», cocraBuio 8454 Ha cymmy
426,82 mapna Tenre. OTpacieBasi CTPYKTypa MPOEKTOB MpecTaBiIeHa B Tadbmuie 1.

Tabnuua 1 — OTpacneBas CTpyKTypa IPOEKTOB MOCTPATABIINX CEKTOPOB SKOHOMUKH, MOAIEPKaHHBIX
B pamkax Kb 2025

Ne Otpacny 5KOHOMUKH KommuectBo nmpoektoB | CymMa KpeanToOB, MIIP/] TEHIE
1 | OnroBast 1 po3HUYHAs TOPTOBIISA 4081 159,39
2 | Omnepamuu ¢ HEABMKUMBIM UMYILECTBOM 2160 165,3
3 | TpancmopT U CKJIaaupoOBaHue 541 15,45
4 | Ycmyru 1o MpOXKWBAaHUIO W TUTAHUIO 981 58,65
5 | 3mpaBooxpaHCHHE U COIMATIBHBIC YCIYTH 173 6,90
6 | Obpa3oBanue 209 5,50
JlearenbHOCTh B 001aCTH aIMUHUCTPATUBHOTO

7 | obcmyKuBaHUS 62 1,85
HckyccTBo, pa3BiaeyeHus U OT/IBIX 39 5,07
Wndopmanus u cBA3b 35 2,64

10 |IIpodeccnonanpHas, HAydHAS ICATEITHHOCTD 13 4,13
11 |IIpenocTaBieHue NPOUYUX BUAOB yCIyT 160 1,93

Hroro: 8454 426,82
ITpumeuanne — CocTaBeHO aBTOPOM Ha OCHOBE JIaHHBIX UCTOUHHKA [3].

W3 tabnunpl 1 BUIHO, 4TO HAUOOIBIIYIO JI0JII0 CPEIU MOAIEPKaHHBIX OTpacaeil COCTaBIAIOT OIl-
TOBAsi U PO3HUYHASI TOPTOBJISI U OTIEPAIIMH C HEABMKUMOCTBI0. Kpome Toro, 3HaYMTEIbHYI0 MOIEPK-
Ky Toiydmia cdepa yCIyr 1o IpOoKMBAaHUIO U TTUTAHUIO, a TAaKXKE TPAHCIIOPTHBIC YCIYTH M CKIIa/In-
poBaHHe.

[Tono6ubIe Meps! mpuMeHstoTcs B Ka3axcrane BriepBbie M 00yCIIOBICHBI 3HAUUTEILHBIM HETaTHB-
HBIM BJIMSIHUEM KapaHTHUHHBIX MEP Ha IKOHOMUKY U OU3HEC.

OpHako, Helb3sl He MPU3HATh, YTO JAHHbIE MEPbl HE 00ECIEYUBAIOT HEOOXOJUMBIN SKOHOMUYE-
ckuii 3((eKT, XOTs B 3HAYUTENBHON cTerneHu crnocoocTBytoT pa3Butuio MCh B Kazaxcrane. Bos-
MokHOCTH (DOHIA TO3BOJISIIOT BHEAPSATH JOMOJHUTENbHBIE WHCTPYMEHTHI (DMHAHCOBO-KPEIUTHON
nojyiepkku MCB, mo3Bosnstonine 0XBaTuTh OTHOCUTEIIEHO HOBBIE HampaBiIeHUs (GUHAHCHUPOBAHUS.
Hampumep, @ona «lamy» B 2020 . Hauan BHEAPSITH MPOTPAMMBI, PEATIOIATatoIINe UCIIOIb30BAaHUE
TaKUX WHCTPYMEHTOB, KaK UCIIAMCKOe (pMHAHCUPOBAHHE U «3€JICHBIe» (PUHAHCHI.

B pamxkax ncnamckoro ¢punancupoBanust @oua corpyaamnuaet ¢ AO «Mcenamckuii 6ank «AlHilal»
u ¢ AO «Kazaxcranckas Umxapa Komnanus». [Ipy 3ToMm B kKadecTBe OCHOBHOTO HHCTPYMEHTA JaHHOM
MporpaMMebl OyJIET MCIIONIb30BaThCs TOBapHasi Mypabaxa.
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Eme oqHYM HOBBIM HaIpaBIEHUEM AeATENIbHOCTH POHAA SABIAETCS IUIAH IO Pa3sMEILEHHIO «3€-
JIeHBIX» oOnuranuii Ha 6uprke MexyHapoHOro (PMHAHCOBOTO LieHTpa «ActaHay. [Ipennonaraercs,
YTO NMPUBJICYCHHBIE TAKUM 00pa3oM cpeacTBa OyyT HampaBieHbl Ha (PMHAHCHUPOBaHHE BO30OHOBIIsAEC-
MBIX UCTOUHHUKOB dHEpruu. Peanusanus 1aHHOTO poeKTa cTana BO3MOXKHOM Osarogapsi COTpyiHU4e-
ctBy ®onna u I[Iporpammsl pazsutuss OOH B paMkax MOANUCAHHOTO COMIAILIEHHS], TPEATIONATAFOIIETO
yuactue ®onza B npoekTe « CHIKEHUE PUCKOB MHBECTUPOBAHUS B POEKTHI BO30OHOBIISIEMBIX HCTOU-
HUKOB 3Heprun (BUD)». B kauecTBe MexaHN3Ma peaan3anuy IporpaMMbl CPEICTBA, BEIPYUEHHBIE OT
MPOJIAXKU «3€JIEHBIX» 00auranuii Oy1yT pa3melieHsl B 6ankax BToporo ypoBHs u MO, oTkyna OyayT
HalpaBJieHbl Ha ()MHAHCUPOBAHUE «3EJICHBIX» IPOEKTOB, OCYLIECTBISEMbIX CyObEKTaMH Majoro u
CPEIHEro NMpeaIpUHIMATEIbCTBA.

OrpaHnYeHHOCTh BO3MOXHOCTEH (DOHAMPOBAHUS BCETa SBIAIACH OCHOBHOW MpobieMoi uis
MaJIoro u cpejnHero 6usHeca. B mepuon kpusuca 3TOT BOIPOC MPHOOPETAET 0cO0yI0 aKTyalbHOCTb,
MIOCKOJIbKY Ha (pOHE MAcCOBBIX HEIUIaTeXel M OOILIero CHWXEHHUS CIIPOCa HA TOBAPHI U YCIIyTH BO3-
MOXHOCTb ITOJIyYEHHUs JOMOJIHUTENbHBIX JE€HEKHBIX CPE/ICTB ONPEAEIseT BO3SMOXKHOCTD IIPEANPUHU-
Mares MepeKUTb BpeMEHHbIe ()MHAHCOBBIE 3aTPYIHEHUs U OCTaThCs Ha IIaBy. B 3Toil cBsI3M akTy-
aJIbHOM 3aJja4ell CTAHOBUTCS MOUCK JIIOOBIX UCTOYHUKOB ()MHAHCUPOBAHUS, 103BOJISIOIINX [IPUBIIEYb
CPEACTBA Ha MAKCHMAJIBHO BBITOIHBIX JUIS MPEANPUHUMATENS yCIOBHSAX.

OO6b1un0 cyobexTsl MCB mpu BbIOOpe MCTOYHMKA (POHAMPOBAHMS OTIAAIOT MPEANOYTECHHE TPa-
JUIMOHHBIM OaHKOBCKHMM 3aiiMaM, OHAKOOAHKH Iopas/i0 OXOTHEE BBIIEISIOT KPEIUTHBIE CPEACTBa
KPYITHBIM 3a€MIIMKaM, MEJIKOMY U CpeIHeMY OU3HecCy JOCTaeTcs COBCEM HEeOOIbIIIasl YaCTh 3a€MHBIX
cpeactB. Takast cuTyauus oOycClIOBICHA PsIIOM IIPUYUH.

PaccmarpuBas BO3MOXHOCTb BbIAuM 3aiiMa CyOBEKTy Majoro WiHM CpegHero OusHeca, OaHKH
PEIKO YAESI0T MHOTO BHUMaHUs Ou3Hec-1any mwin TOO nmpoekra. OCHOBHBIM (hakTOpPOM, OIpese-
JISFOIIMM peIIeHNe KPEIUTHOTO MEHEKepa, SBISIETCS HaJHMYue aJJIeKBaTHOTO 00eCTIeueH s, IPenMy-
IIECTBEHHO HEIBMXUMOCTH. YacTo CyOBEKTHI MAJIOTO U CPEHEr0 MPEANPHUHUMATEIbCTBA HE PacIo-
JararoT B JOCTaTOYHOM CTENEHH aKTUBAaMH, KOTOPbIE MOIVIN ObI BBICTYIIUTD HAJIEKHBIM 00€CIIeYeHUEM
Juisd OaHKOBCKOTO 3aliMa, HE UMEIT COJIUJAHOM KPEAUTHON UCTOPUH, YTO OOYCIIABIMBAET BBICOKYIO
CTOMMOCTb 3aliMOB, ITOCKOJIBKY Uil OaHKa CONPSKEHO CO 3HAYMTENBbHBIM pUcKoM. Kak ciencreue —
BBICOKHI NMPOLIEHT MPOCPOYEHHBIX ¥ HEBO3BPAILICHHBIX 3alIMOB, a Ul IPEAIPUHUMATENS — BBICOKas
BEPOSTHOCTh OaHKpOTCcTBa [4]. YuuThIBas TOT (akT, 4TO OCHOBHas yacTh npeanpustuii MCh or-
HOocUTCA K cepe Toproriu (okosio 60%) ¥ OCHOBHBIMHM aKTUBAMU TaKWUX MPEANPHUATHN SBISFOTCS
TOBapbl B 000pPOTE, BEPOATHOCTD MOJIyUeHHs 3aliMa Ha IPUEMJIEMBIX YCIOBUSAX CTPEMUTCS K HYJIIO.
ITo nanseivM HanmonansHoro 6anka PecryOnukn Kazaxcral, 1075 KpeOUTOB MallOMy U CPEJHEMY
ousHecy cocrasisier Bcero 17,2% ot obmiero oobema KpeIuToB SKOHOMHKE [5].

B nacrosiiee Bpems adbTepHATHBOM OAaHKOBCKMM KpenuTam Ui mpeanpuHumarenei B Kazax-
CTaHE YacCTO BBICTYIAET JIM3UHT U (akTopuHr. O HAKO, TaHHBIE BUABI (PMHAHCHUPOBAHUS OTIMYAOTCS
BBICOKOI cToMMOCThI0. KpoMme Toro, Ha pbIHKE JIM3UHIA JOMUHUPYET FOCY1apCTBO, IPEJOCTaBIIsA JIU-
3uHT B 0cHOBHOM He MCD, a kpynHoMy Ou3HECy U rocylapCTBEHHbIM KoMnaHusM. [lonoBuHY phIH-
ka 3aHumaeT AO «KazArpo®uHaHcy, OCTalIbHAs 4aCTh Pa3jelieHa MEKAY JOYEPHUMHU KOMIIAHUSAIMU
0aHKOB BTOPOTO YpOBHS, KOTOpbIE HE MOTYT IIPEAOCTaBUTH (POHANPOBAHUE NOUYEPHUM JIM3HMHIOBBIM
KOMIIAHHSIM Ha JIbTOTHBIX YCIIOBHMSAX H3-3a2 OTPAaHUYEHHUH peryssTopa, BCIEACTBHE YEro CTOMMOCTh
JIM3UHIA OCTAETCS BBICOKOM.

B nouckax ¢unancupoBanus npeanpuHumarenu B Kazaxcrane yacto npuOeraror K UCTOUHUKY,
KOTOPBII B MEXIyHapOoaHOU IpakTuke HocuT HazBaHue FFF — cembs, npy3es, nypaku. OnHako, naH-
HBIIl THCTPYMEHT IPEAINOIaracT OrpaHNYEHHBIN KPYT JIMIL, KOTOPbIE MOTEHIMAIbHO MOTYT IPOSIBUTH
MHTEPEC K MHBECTUPOBAHMIO B IIPOEKT, BKIIIOYAIOIIHUN APYy3€l, pOACTBEHHHUKOB U T.1. B kadecTBe aib-
TEPHATHUBbI JAaHHOMY CIIOCOOY NMpPHBICUEHHS CPEACTB MOXKET BhICTynarte P2B—kpenuroBanue, koto-
poe npejnonaraeT JBHKEHHE IEHEXKHBIX CPEACTB OT HHBECTOpA 3aeMIIUKY 0€3 yuacTusi (pUHAHCOBBIX
HMHCTUTYTOB-IIOCPEJHUKOB, T.€. «OAHOPAHIOBOE» KpeAuToBaHHUE. JaHHBIM coco0 HOCUT Ha3BaHUE
Kpay/AJeHUHra ¥ IpeANoaaracT 4aCTHYIO Bbljady 3aliMOB C MCIOJIb30BAaHUEM CIIELHAIbHBIX UHTEP-
HET-TUIOMAA0K. Peus uier 00 MHBECTUPOBAHUU CPEJICTB YACTHBIX KPEAUTOPOB B OU3HEC-IIPOEKTHI, B
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OCHOBHOM MAaJIOTO U CpPEIHETo HmpeArnpHHUMarenbcTBa. Ho maHHBIN cioco0 BIOXKEHUS JEHET Mpef-
cTaBIsgeT co00i MOBBIIEHHBIH PUCK I MOTEHLIUATBHOrO HHBECTOpa. KpayieH1mHroBsie miomnai-
Ki paboTaroT Ha MPUHIMIIAX TOBEPHS, XOTS U 00eCTIeYNBAIOT MUHUMAJIHLHBI YPOBEHb MPOBEPKU (Hu-
HaHCHPYEMbIX poekToB. OHaKO0, TBEPBIX rapaHTU U30exKaTh MOILIEHHUYECTBA HET. BmecTe ¢ TeM,
B OTJIMYHME OT OAHKOBCKOTO KPEIUTOBAHHS K TMOTEHIIMAILHOMY 3a€MIIUKY TPEIbSBIISETCS ropasio
MEHbIIIe TPEOOBAHUHN U CIPOC HA MOJOOHOTO poja GUHAHCHPOBAHUE MOKET CO BPEMEHEM IOJTyUUTh
npu3HaHue Ha puHaHCOBOM pbiHKe KazaxcraHa.

Jlo HacTOSIIero MOMEHTa Kpayn(aHAWHT HE SBISUICS MOIMYJISIPHBIM HHCTPYMEHTOM (PMHAHCHPO-
Banus B Kazaxcrane. BbIJIo OTKPBITO HECKOJIBKO IJIOMIAIOK, Takux Kak Startuper.kz, Startticket.kz,
Gostart.kz, koTopbie BIOCIEICTBUU OB BBIHY)KIEHBI 3aKPHITHCS BCJIEICTBHE HHU3KOTO MHTEpEca
KaK CO CTOPOHBI OpPraHMU3aTOPOB IPOEKTOB, TAK U CO CTOPOHBI MHBECTOPOB. B Hacrosmiee Bpems B
Kazaxcrane 10CTaTo4HO aKTUBHO (PyHKIIMOHMPYIOT 2 KpayadaHAWHIOBBIE IUTOmanky «Baribirge» u
«Start-time», 1eATETPHOCTh KOTOPHIX CBHIETEILCTBYET O POCTE MHTEpECa K HapoIHOMY (PHHAHCHPO-
BaHUI0. Tak, B TeUEHUE IBYyX MEPBBIX JIET padOThI KpayA(paHAUHTOBOM TUIOMIAIKON «Start-time» ObU10
paccmotpeno 6oiee 600 MPOESKTOB, U3 KOTOPBIX MOJIEPAITHIO YCITENTHO mpontn 74 [6]. O0mas cymma
coOpaHHBIX CPEACTB COCTaBMIIa CBbILIE 45 MitH TeHre. [Ipu 3ToM, Ha MpoaABMIKEHNE TaHHOM T1aThop-
MBI He OBIJIO 3aTPadeHO OOJIBIINX CPEACTB, MOMYISAPU3AIM MIPOUCXOIMIA HA CTUXUITHOM, CIIOHTaH-
HOM ypoBHe. TeM He MeHee, JaHHbIC MMOKa3aTeId TOBOPAT O TOM, UYTO KpayAdaHAUHT MPAKTUYECKU
HE UCTIONB3YeTCs Uil ((UHAHCUPOBAHUS JCSITEILHOCTH MAJIOTO U CpeHETo Ou3Heca, OOJbInast 4acTh
NpO(QUHAHCHPOBAHHBIX MPOEKTOB — 3TO MPOEKTHl MUKpOOW3HEca U OnaroTBOpuTenbHOCTh. OqHAKO
JTaHHBIN c10c00 (PMHAHCHPOBAHMS aBTOPHI CYUTAIOT MEPCIIEKTUBHBIM 17151 KazaxcTaHa, MOCKOIBKY OH
N03BOJISIET M30€KaTh TOTIOTHUTEIBHBIX PACXO/IOB, CBA3aHHBIX C yYacTHEM B cxeMe (prHAaHCHPOBAHHUS
(unaHCcoBBIX TOcpeaHUKoB. C yueTom mporecca nudposuszaiun Kazaxcrana, pa3Butus GUHAHCOBBIX
pacyeToB U ayTeHTH(HUKALIUH MTOJIH30BATENEH, MOXKHO MPEIIOI0KUTH, YTO B CKOPOM BPEMEHHU MajIble
U CpeHHE MPEANPUATHS OCBOST JaHHOE HOBOE HAaIlpaBJICHUE MPUBJICYEHHSI CPEICTB, KOTOPOE MOKET
BBICTYITUTH JOCTOWHOW aJIbTEPHATHBON OAHKOBCKOMY KPEAMTOBAHUIO.

[ToMrMO MOMCKOB ONTHMAbHBIX MCTOYHMKOB (puHancupoBanusi, MCB croutr oOpatuth BHH-
MaHHe Ha WCTOJIbh30BAHNE abTEPHATUBHBIX METOJOB BeICHHUs Ou3Heca. B aTom cmbicie Oonbiine
NepCIEeKTUBBI €CTh Y (paHuaiizanra. /lannsnii ppiHOK B Kazaxcrane Taxke Helb3sl Ha3BaTh JOCTATOU-
HO Pa3BUTHIM, OJJHAKO OH MMEET 3HAYUTEJIbHBIE MEPCIEKTUBBI POCTA, MOCKOJIbKY YIPOLIAET BHIXO[
HAUMHAIOIIETO MPEANPUHUMATENS HA PBIHOK M IIPEANoaaraeT JoarocpouyHoe pazsutue. [1o qanHbmM
Kazaxcranckoil acconmanuu ¢panvaiisunra «Kazfranch», peinok (panvaiisuara B Hamieil cTpane
npezacrasieH 360 ¢hpaHYali3MHTOBBIMU CHCTEMaMH, U3 KOTOPBIX okoio 24% — ka3axcraHckue. Co-
BOKYITHBIM 000pOT pbIHKA coctarisiet 173 mupa Tenre, niau 0,2% ot BBIL. YuuteiBas ToT (hakT, uro
B CpEIHEM B MHUpE 107 (ppaHYaii3MHTOBOTO phIHKA cocTaBiseT 8% ot BBII, BosmMokHOCTH pa3Bu-
TUs oueBUAHBL. OTHAKO, TAKOH POCT BO MHOTOM OOYCIIOBIICH MOACPIKKOM TOCYJapCTBa U HEroCynap-
CTBEHHBIX CTPYKTYp, KOTOPOil ITOJIb3yeTCs JaHHBII PBIHOK BO MHOrUX cTpaHax. Hanpumep, B Utanun
NpeANpUHAMATEIb, TTOKYTAIOUINHA (PaHIIN3Yy, MOXKET paccuuThIBaTh Ha noiydenue 50 000 eBpo oT
accouuanuy GppaHyaif3suHra, mpuyeM roJIOBUHA 3TOW CYMMBI — TPaHT, @ OCTAJIbHOE — 3aiiM C HEBBICO-
KHUM TIpoLIeHTOM. JaHHas Mepa MO3BOJIHIIA 32 KOPOTKHH CPOK YBEJIWYHUTH KOJUYECTBO (paHuaiizu B
nBa pasza [7]. B Kazaxcrane HeT ocoOeHHBIX MPUBWIETHH i ppaHyaiizepoB win GppaHyaiisu, XoTs
(uHaHCOBAs MOAJEPIKKA B TAHHOM HAIpPaBICHIUH MOXKET B 3HAUUTEIILHON CTETICHN YCKOPUTH MPOIIEC-
Chl pa3BUTHS MAJIOTo U cpeaHero 6usHeca B Kazaxcrane.

B 3axmroueHnn ciemnyeT OTMETUTh, YTO BO BCEM MHUPE MaJIbIi M CPEIHUN OM3HEC SBISETCS OCHO-
BOI1 OJIaroCcOCTOSIHUSL SKOHOMUKH, 00ecrieunBasi BBICOKUN YPOBEHb 3aHATOCTH U MOJJIEP)KHUBasi KOH-
KypEeHTHYIO cpefy. B To jke BpemMsi IMEHHO JaHHBIM CETMEHT HUCIIBITHIBAET HANOOIbIIINE TPYIHOCTH B
nouckax (OHANPOBAHHS CBOMX IPOEKTOB, YTO 0COOCHHO akTyanbHO s Pecriyonuku Kazaxcran. He-
CMOTpS Ha TO YTO FOCYAapCTBEHHAS MOJACPKKA BO MHOTOM CITIOCOOCTBYET MO3UTUBHBIM N3MEHEHUSIM
B JJAHHOM 00J1aCTH, pelaromiee 3HaYeHNe UMeeT KOMIETEHTHOCTh M 3aMHTEPECOBAHHOCTD B MTPOJIBU-
KEHMU OM3HECa caMUX IpeANpUHUMATENIeH, YTO MpeAnoiaraeT UCIoIb30BaHUE BCEX BOZMOKHOCTEH,
KOTOPBIE MTPEIOCTABIISIET PHIHOK.
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[ocymapcTBeHHBIE TIPOrpaMMbI HE OOECTIeYMBAIOT (PMHAHCOBYIO MOICPKKY BCEM CyOBEKTaM
MaJIoro M cpeiHero Ou3Heca, BCIEICTBUE ITOr0 HEOOXOMMO MCIIONIb30BaTh U Pa3BUBATh PHIHOYHbBIE
MeXaHU3Mbl (PMHAHCUPOBaHUA. B "acTHOCTH, OONBIIMMHU MEPCHEKTHBAMHU B JIAHHOM 001acTH pac-
nonaraer P2B u B2B-kpeauroBanue, MOCKOIBbKY MO3BOJSET UCKIIOYUThH YYacTHe (MHAHCOBOTO TO-
CpeIHHUKa, TEM CaMbIM COKpaIlasi pacxo/sl Ha o0ciIykuBanue aonra. Kpome Toro, 60ibimne BO3MOXK-
HOCTHU B TIOMCKax (pUHAHCHPOBAHMS MPENOCTABIACT KpayAdaHIuHI, a pa3BUTHE KpayA(aHIMHTOBBIX
wiomanok mo3soautT CMCII noayyuTs AOCTYM K pecypcam OOJbIIOr0 KOJIWYECTBA MOTEHIIMATBHBIX
MHBECTOPOB. B cmily orpaHnueHHOCTH AOCTyna K (PMHAHCOBBIM pecypcaM MpeanpuHUMATENsIM clie-
JyeT oOpaTuTh BHUMaHKUE U Ha ajibTepHATUBHBIE CIIOCOOBI BeleHUsI OM3Heca, B YaCTHOCTH, MUPOBOM
OTIBIT MOKA3bIBACT, YTO (paHYA3UHT BO MHOTOM CIIOCOOCTBYET Pa3BUTHIO Mayoro OM3Heca, a TMoj-
JIepKKa TOCy/IapcTBa MO3BOJIUT B 3HAYUTENILHOM CTENEHH MOBBICUTH A(P(PEKTUBHOCTH JTAHHOTO CEKTO-
pa 1 00ecreunTh 3aNHTEPECOBAHHOCTD MOTEHIIMATBHBIX (PpaHTaii3h.

[Touckn onTHMaIbHBIX UCTOYHUKOB (POHAMPOBAHMS 3aCTABISIOT YYACTHUKOB MHBECTUIIMOHHBIX
MPOIIECCOB OCBAMBATH HOBBIE TEXHOJIOTUH, TIOBBIIIATH CBOK0 KOMIETEHTHOCTh, TEM CAMbIM YBEITUYH-
Basi COOCTBEHHBIE IIAHCHI HA yCIeX. B 3Tol CBSA3M MCMONB30BaHUE aJbTEPHATUBHBIX HHCTPYMEHTOB
(uHaHCHPOBaHMS U CIIOCOOOB Be/ICHUs OM3HECa SBISIETCS HEMPEMEHHBIM YCIOBUEM CTa0MIIBHOTO U
JIOTOCPOYHOTO Pa3BUTHSI KOMIIAHUN MaJIoTO M CPEIHETO MpeIIpUHIMATEeIbCTBA.
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KA3BAKCTAHIATBI HIAFBIH KOHE OPTA KO9CIIIKEPIIK
CYBBEKTUIEPIHIH KbIBMETIH KOPJIAHJABIPY/IbIH KAHA BATBITTAPbBI

Angarmna

[larprH kOHE OpTa KOCIMKEPIIKTIH AaMybl Ka3akCTaH SKOHOMHUKACHl YIIIH aca MaHBI3ABI. MeMIIEKeTTIK
KOJIJIay KOIl jKaFJaiia OChl cajajarbl OH e3repictepre bIKIal eTeTiHiHe KapaMacTaH, KoCIKeplepaiH 03 Ou3HeciH
irepisieryre Ky3bIpeTTUIIN MEH MYJICNITIr ey MoHre ue, Oyl HapblK YChIHATBIH OapiblK MYMKIHIIKTEpI
naiinananyael kezaenai. Makanana Kasipri yakeirra Kazakcranaa kacinkepiep yuriH OaHKTiK Kpeaurrepre 6anama
peTiHze JU3UHT NeH (aKTOPHHT KHi KOJJIaHbUIabl. AJaiiia, Kap>KbUIaHABIPYABIH OYJI TypIepi KOoFapbl KYHBIMEH
epeKIIesIeHe Il )KOHEe IIaFbIH JKOHE OpTa KOCIMOPhIHAAp YIIiH OaHKTIK Kapbl3OapMeH CajbICTHIPFaHIa KOPIaHIBIPY
Kypajbl peTiHIe alfiKpIH apTHIKIIBUIBIKTapFa ue Oonmanasl. KapaxkaT TapTyabH ochl omiciHe Oamama petinne P2B
— Hecwuesney 00JTybl MYMKIH, OJI HHBECTOP/IAH Kaphl3 allylIbIFa aKilla KapakaTblH AEJIall KapyKbl HHCTHTYTTAPbIHBIH
KaTbICYBIHCBI3 KBUDKBITYIBI KaMTHJIbl. KapKbUTaHABIPYIbIH OHTAMJIBI Ke3/epiH i3neymeH karap, LIIOB Ousnecti
JKYPri3yiH 0asaMalibl 9JIICTEpiH MaianaHyFa Ha3ap ayjapraH skeH. byl Typrbina hpaHyaii3anrTeiH OoJaarsl 30p.

Tipek ce3nep: OM3HECTI KOPIAHIBIPY, KO3EP, KapKbUIAHABIPY, KpayA(paHIuHT, OU3HECTI MEMIICKETTIK KOJIIAY,
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NEW DIRECTIONS OF FUNDING THE ACTIVITIES
OF SMALL AND MEDIUM-SIZED ENTERPRISES IN KAZAKHSTAN

Abstract

The development of small and medium-sized enterprises is of great importance for the economy of Kazakhstan.
Despite the fact that state support largely contributes to positive changes in this area, the competence and interest
in promoting the business of entrepreneurs themselves is crucial, which implies using all the opportunities that the
market provides. The article emphasizes that currently, leasing and factoring are often an alternative to bank loans
for entrepreneurs in Kazakhstan. However, these types of financing are characterized by high cost and do not have
obvious advantages as a funding tool for small and medium-sized enterprises compared to bank loans. It is suggested
that an alternative to this method of raising funds can be P2B lending, which involves the flow of funds from the
investor to the borrower without the participation of intermediary financial institutions. In addition to finding optimal
sources of financing, SMEs should pay attention to the use of alternative business methods. In this sense, franchisors
have great prospects.

Key words: business funding, sources, financing, crowdfunding, government support for business,
entrepreneurship, subjects.
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COBEPHIEHCTBOBAHUE HOPMATHUBHO-ITPABOBOI'O PEI'YJIMPOBAHUSA
IVIATE2XKHBIX CUCTEM PECHYBJIUKHN KA3AXCTAH

AHHOTALUSA

Pa3BuTHE mIaTeXHBIX CHCTEM MOPa3yMeBaeT MOCTOSTHHOE COBEPIICHCTBOBAHNE, OOHOBJICHNE 1 aKTYaJIN3alNI0
JUIsl BCEX MX KOMIIOHEHTOB. B 1aHHO cTaThe paccMaTpuBaroTCsl BONPOCH! (PyHKIIMOHMPOBAHMUS, HOPMaTUBHO-ITPABO-
BOTO PEryJMpOBaHMUs M JalbHeWned TpaHcopmaluu raTexHeix cucteM Pecrnyonmuku Kaszaxcran ¢ yuerom co-
BPEMEHHBIX pealiiii. PacCMOTpeHbI OCHOBHBIE 3aKOHO/IATEIbHBIE aKThl, HOPMATHBHBIE JOKYMEHTHI M TPeOOBaHMS,
peryimpyomume AesTeIbHOCTh IUIaTeXHOro pblHKa. HanmoHanmbHas ruiarexHas cucrema PecryOnuku Kaszaxcran,
KOTOpAasi COIPHKACAETCSI CO BCEMH aCIIEKTaMH SKOHOMUYECKOH JeSITeIbHOCTH TOCYAapCTBa, SIBISICTCS CETOIHS CTpa-
TETNYECKH BAKHBIM KaHAJIOM, AETAIOMINM BO3MOKHBIM YETKOE M KaY€CTBEHHOE MPOBE/ICHNE (PMHAHCOBBIX TPaH3aK-
nuii. B mHacrosmee Bpems HarmmonaneaeiM OankoMm PecryOnmkn Kazaxcran m ATeHTCTBOM IO PETyTHPOBAHUIO U
pa3BUTHIO (PMHAHCOBOTO PBIHKA MPOBOJSTCS MEPONPUSTHS N0 Pealn3aliiyd NPOrpaMMbl Pa3BUTHs HAIlMOHAJIBHOU
ruiatexxHo cucremsl 70 2025 1. [Iporpamma peannsyercs ¢ Iebl0 pellieHns] BOIPOCOB 0OpbhOBI ¢ TEHEBOH IKOHO-
MUKOH M MOBBIIICHUS JIONK Oe3HAIMYHBIX pacyeToB. OTCTaBaHWE B Pa3BUTUH U COBEPIICHCTBOBAHWH ILIATEKHBIX
CHCTEM BEZICT K JiecTabuiIn3ay (puHaHCOBOH c(ephl U CHIKAET KOHKYPEHTOCIIOCOOHOCTh HALMOHAIBHOW SKOHO-
MHKH. JTO ONpenesieT pacTyllue TPeOOBaHUS K CKOPOCTH MPOXOKICHUS IIIATEKEH, pacIINPEHUI0 Oe3HATNIHBIX
pacdeToB, BHEIPEHUIO COBPEMEHHBIX TEXHOJIOTHI M METOOB Iepefadrl NHPOPMALUH, POCTY 3aLIUIIEHHOCTH HH-
(OPMALIMOHHBIX CHCTEM, 00CCICYCHUIO d(PPEKTUBHOTO W HAICKHOTO OOCITYy)KUBaHHS BCEX yYaCTHHUKOB. BMmecte ¢
TeM NPOaHATN3UPOBAHBI OCHOBHBIE 3TAlbl U KIIIOYEBbIE 3a7a4M pealu3alliy IporpaMMbl pa3BUTHS HALlMOHAIBHOM
TuIaTexxHo cucteMsl Pecrryonukn Kazaxcran.

KitoueBbie citoBa: (hUHAHCOBBIC TEXHOJOTHH, HHHOBALIMH, pPAacdeThl, IUiarexkHas cucrema, COVID-19,
peryiupoBaHue, mporpaMmma pa3BUTHsI.

[TnarexHast cucTeMa — 3TO CUCTeMa, 00eCTIeYnBaloIIas OECIPENsITCTBEHHOE MTPOXOMKICHHE T1a-
TEXEH U MpeICTaBIsIeT CO00W COBOKYITHOCTb JIOTOBOPEHHOCTEH 110 TOBO/TY IOTAIICHUS 00513aTeIbCTB,
MPUHUMAEMBIX XO3SIHICTBEHHBIMH CYOBEKTaMH, TPUOOPETAIOIINMYI MaTepUaIbHbIC HIH (PUHAHCOBBIC
pecypchl.

Hanexxubie n 6e301acHbIC TIaTeKHBIE CHCTEMBI CITIOCOOCTBYIOT MOBBIIIICHUIO CTA0MIBHOCTH (PH-
HAHCOBOHM CHCTEMBI TOCYAapCTBa B IIEJIOM, oOecriednBaroT 3 PeKTHBHOE UCTIONh30BaHUE (PUHAHCO-
BBIX PECYPCOB, a TaK)K€ TapaHTHPYIOT CBOEBPEMEHHBIN pacdeT MeXAy MPOAAaBIAMHU U MOKYTaTes-
Mu. COBEpIICHCTBOBAHHE TUIATEKHOIN CUCTEMBI U €€ JalIbHEHIIee Pa3BUTHE SIBISIOTCS BRKHEHIIIUMU
npuopureramu Hanmonansaoro 6anka Pecny6onuku Kazaxcran. B cBs3u ¢ atum 3akonom PecryOmnu-
ku Kazaxcran «O Haumonansnom banke Pecyonuku Kazaxcrany obecneuenue GyHKIIMOHUPOBAHUS
TUIATe)KHBIX CUCTEM OTHECEHO K OJTHOM M3 OCHOBHBIX 3a]1au.

MeporpuaTusi o MOCTPOCHUIO TUIATEKHBIX CUCTEM U peOPMHUPOBAHHIO IUIATEKHOTO PBIHKA
Pecnyonuku Kaszaxcran Hadanu nmpoBoauthess Hanmonansueiv bankom Kazaxcrana mocie nmpuHATHS
HE3aBUCHMOCTH, B YCJIOBHUSX MEPEX0/ia K phIHOYHON SKOHOMHUKE U pa3pabOTKe COBPEMEHHOH (prHaH-
COBOIl CCTEMBI.
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Pe3ynbTaroM npoBeAEHHBIX MEPOTPHUATHHN SIBIIIOCH (POPMHUPOBAHUE yCOBEPIICHCTBOBAHHOM I1a-
TEXXHOM MH(PACTPYKTYpHI, OTBEUAIOIIel TPeOOBaHUAM TOCYIapCTBa, TPAX/IaH U CyObEeKTOB IPEAIPH-
HUMATeIbCTBA B BONPOCE MPOBEICHUS ACHEKHBIX TPAH3aKIIHM.

C npunstuem 26 utona 2016 roga 3akona PecnyOnuku Kazaxcran «O muatexax W miIaTeKHBIX
cuctemax» B chepy GyHKIMOHUPOBAHUS IJIATEKHBIX CUCTEM ObUIM BBEACHBI TAKUE KIIIOUEBbIE TIOHS-
THUS, KaK «IUIaTEXKHasi CUCTEMay, «ONeparop IIaTeKHOM CUCTEMbI», «YYaCTHUKH IJIATeKHOM cucTe-
MBbI». 3aKOHOM OIIpe/ieieHa OCHOBHAsI KJITaCCU(pHUKALINS IIATEKHBIX CUCTEM U KPUTEPUH UX 3HAYUMOC-
TH, a TAK)KE YCTAHOBIICHBI TPEOOBAHMUS M MTOJXOABI B BOIIPOCE PETYINPOBAHUS U HAI30pA.

ITo coctosamio Ha 1 mekadbps 2020 1. Ha Tepputopun Pecryonuku Kazaxcran ¢pyHKIIMOHHpYET
17 niareXHbIX CUCTEM, KOTOPbIE BKIIIOUAIOT CUCTEMY IJIATEXKHBIX KApTOYEK, CHCTEMbI MEKIYHAPO/I-
HBIX JIEHEKHBIX MEPEBOJIOB M HAIIMOHAIbHbIE MIATEKHbIE CUCTEMbI (MEKOAHKOBCKas cUCTEMaA Iepe-
BOJIOB U CHCTEMa MEXKOAHKOBCKOTO KiaupuHra) [1].

JUid cpaBHEHUsI paCCMOTPHUM KOJIMYECTBO IIJIATEXKHBIX CUCTEM B HEKOTOPBIX cTpaHax Coxpyxe-
ctBa He3zaBucumeix rocymapets (CHI'). HartmonanwsHas miarexnas cuctema Poccuiickont deneparun
coctout u3 31 muarexxHoi cucrteMsl U okosio 500 omeparopoB Mo NMEPEBOY JACHEKHBIX CPENCTB [2].
B Ykpanne Ha ruaTe;kHOM phIHKE paboTaer 36 MmiIaTeXHbIX cHcTeM, 6 U3 HUX 10 KpuTepusim Harmo-
HaJILHOTO 0aHKa YKpauHBI ONpeJesieHbl Kak conuanbHo BaxkHbIe [3]. Ha Tepputopun PecnyOnuku
benapych pyHknmoHupyer 7 MIaTeKHbIX CUCTEM, M3 KOTOpbIX onHa HaruoHayibHas — BEJIKAPT,
5 MeXIyHapOJHBIX IUIATSKHBIX CUCTEM W HallMOHaJIbHas IiarexkHas cucrema Poccuu — MUP [4].
Heo6xomumo oTMmeTuTth, uTo miarexxHas cucremMa «MUP» dyHkunoHupyer Ha TeppuTOpUN TaKHUX
cTpaH kKak Apmenus, Abxasus, FOxnas Ocerus, benapycs, Kazaxcran, Keipreiscran, Y36ekuctan u
Typuwust. [Ipennonaraercs pacimpenue u B ipyrux crpanax CHI.

[Tnatexxuble cucreMsl PecryOnnkn Kasaxcran B COOTBETCTBHU € PEECTPOM ILIATEIKHBIX CHCTEM
MOJPAa3/IeeHbl Ha BUbI: CHCTEMHO 3HaYMMbIE, 3HAUMMbIE U UHBIE MJIaTeXkHble cucTemsl [5]. JlanHas
kiaccudukanus nposoautcs HanumonanbHeiM baHkoM B paMKkax peaau3aldi CBOMX KOHTPOJIBHO-
HA/I30PHBIX (PYHKLIUH.

ITo coctossnmio Ha 2020 . K CUCTEMHO 3HAYMMOM IJIATEKHOW CHCTEMEOTHOCST JUIlb MexOaH-
KOBCKyI0 cucreMy mnepeBogos jeHer (MCII/I), omeparopom koTopoil BbicTymaer HarmoHambHBIN
bank Ka3zaxcrana.

K 3Ha4MMBIM MIIATEKHBIM CUCTEMAM OTHOCATCS:

¢ cucreMa mMexxOankoBckoro kiaupunra (CMK). OcnoBhoe nanpasinenne CMK cocrout B mpo-
BEJICHUH OOJIBIIOT0 KOJMYECTBA PO3HUYHBIX IUIaTexel Ha HeOonbiue cymmbl. [locpenctBom CMK
npoBoauTcs Oosnee 28% pO3HUYHBIX TUIATEKEN B HAIIMOHATBHON BaIIOTE;

¢ kapTouHble raresxkHble cucteMbl MasterCard u VISA. Uepes yka3zaHHbIE IUIAT€KHbBIE CUCTEMBI
nipoxouT 64% u 28% (COOTBETCTBEHHO) OT 00MIET0 00BeMa MEKOAHKOBCKHUX TIJIATEKEH C UCTIONH30-
BaHUEM IUIATEKHBIX KaPTOUEK;

¢ cHuCTEeMa MEXAYHapOIHBIX IEHEKHBIX IEPEBOJOB «30J10Tasi KOPOHa», ¢ IOMOLIbIO JaHHOH I1J1a-
TEKHOU CUCTEMBI IIPOBEJEHO 62% NepeBoa0B (PU3UUECKUX JIHLL, OCYIIECTBIEHHBIX IIOCPEJCTBOM CHC-
TEM JIEHeXHBIX MepeBoAoB o Kazaxcrany, 3a py0ex 1 NOJTYUYEHHBIX U3-3a pyOeKa.

OcranbpHble cUCTEMbl OTHECEHBI K KATETOPUM UHBIX IJIaTE€KHbIX cucteM [1].

Baxuelmmii (akTop HaAEKHOCTH IUIATEKHOM CHUCTEMbl — HaJlWYME IOJHOLIEHHOW IpPaBOBOM
6a3p1. Hane)xxnast mpaBoBast 6a3a MIIaTeXHOM CHCTEMBl 00eCIeuynBaeT 3aMHTEPECOBAHHBIM CTOPOHAM
PaMKH ISl ONIPEAETICHUs TIPaB U 00SI3aHHOCTEH ONEepaToOpOB, YYACTHUKOB M PETYIUPYIOIIUX OPTaHOB,
YTO CHM)KAeT PUCKOBAHHOCTDH ()YHKIIMOHUPOBAHHUS CHCTEMBI.

[TomuMo BbINIEyKa3aHHOTO 3aKOHA MPABOBYIO 0a3y, perIaMEHTHPYIOIYIO (PyHKIMOHUPOBAHUE
MJIaTEKHBIX CUCTEM, COCTABIISAIOT CIIEAYIOIINE HOPMATUBHBIC MTPABOBBIC IOKYMEHTHI:

¢ TpeboBaHus K OpraHU3allMOHHBIM MEpaM U IIPOrpaMMHO-TEXHHUUYECKHUM CpeAcTBaM, obecre-
YMBAIOIIUM JIOCTYII B IUIATEKHBIE CUCTEMBI, YTBepKAeHHbIe nocTtaHoBiaeHueM IIpasnenuss HBPK or
31 aBrycta 2016 roma Ne 200;

¢ [IpaBuna (GyHKIIMOHUPOBAHUS MEKOAHKOBCKOW CHCTEMBI MEPEBOJIOB JICHET, yYTBEP)KICHHBIC
nocranosieHuem [Ipasnennss HBPK ot 31 aBrycra 2016 roma Ne 201;

¢ [IpaBuna npencraBieHus ONEPaTOPOM MM OMEPALMOHHBIM LEHTPOM CUCTEMHO 3HAUMMOU MU
3HAYMMOM TJIATEKHOW CHUCTEMbI CBEJCHHI IO IIarexaMm U (UJIM) MepeBOaM JICHET, YTBEP)KICHHbIE
nocradosieHueM lIpasnennst HBPK ot 31 aBrycra 2016 rona Ne 214;
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¢ [IpaBuna GyHKIMOHUPOBAHHUS IIJIATEKHBIX CUCTEM, ONIEPATOPOM KOTOPBIX BhIcTymaeT Hammo-
HabHBIN bank PecnyOonukn Kazaxcran 0o ero 1ouepHsst OpraHu3aliysi, yTBepKIEHHBIC TOCTAHOB-
nenueM [Ipasnenuss HBPK ot 31 aBrycra 2016 roma Ne 218;

¢ JlpaBuna oka3aHus OaHKaMU M OpPraHU3aLMsSMHU, OCYIIECTBISIOUIMMH OT/AEIbHbIE BUbI OaH-
KOBCKHUX OIEpalnii, JEKTPOHHBIX OAHKOBCKUX YCIYT, YTBEpKJIEHHbIEe mocTaHoBieHueM [IpaBnenus
HBPK ot 31 aBrycra 2016 roga Ne 212;

¢ [lopsgok mpoBeAeHHs Haa3opa (OBepcaiTa) 3a TUIATEKHBIMH CHCTEMaMH, yTBEPIKICHHBIN
[Ipukazom I[pencenarenss HBPK ot 30 utomnst 2015 roma Ne 332;

¢ TpebGoBanus k 6€30MaCHOCTH U OECIPEPHIBHOCTH PaOOTHI MHPOPMAIIMOHHBIX CUCTEM OaHKOB
Y OpraHHu3alui, OCYIIECTBISIIOIIUX OT/ACIbHbIC BUIbI OAHKOBCKUX OINEpalnii, yTBEPIKICHHbIEC IOCTa-
HosneHueM Ilpasrnenns HBPK Ne 34 ot 28 suBaps 2016 rona;

¢ Jlonutuka ynpaieHus puckamu B «PecrmyOnnMKaHCKOM TOCYIapCTBEHHOM MNPEANPHUSATHH Ha
npaBe Xo3siicTBeHHOro BefeHus «Ka3axcraHckuil eHTp MexxOaHKOBCKHMX pacueToB HannoHnambHOrO
banka Pecrry6nuku Kazaxcrany, yrBepxaennas [Ipukasom Ne 68-I1 ot 5 okta6ps 2018 roxa;

¢ [IpaBuia 1 CpOKH MpeACTaBICHUS OAHKAMH CBEICHHUH O HAIMYUN CHCTEM yTpaBlIeHHUsI HHPOP-
MAaIMOHHOM 0€30IaCHOCTHIO, a TAKXKE O COOTIOICHNN TPeOOBaHU K oOecreueHII0 HHPOPMAITMOHHON
Oe3onacHocT B HarmoHambHBINA KOOPMHAIIMOHHBIN IICHTP MHPOPMAIIMOHHOW Oe3omacHocTH Ne 47

¢ TpeOGoBanus k obecrneueHno NHGHOPMAITMOHHON 6e30MacHOCTH 0aHKOB M OpraHu3alui, ocy-
MIECTBIISIONINX OTAC/IbHBIC BUIbI 0AHKOBCKHX orepanuid Ne 48.

Pesromupys Bce BhIlIeckazaHHOE HEOOXOAMMO OTMETHUTh, YTO B Kazaxcrane yke co3maHa mpaBo-
Basi OCHOBAa (DYHKIIMOHMPOBAHUS TUIATEKHBIX cHcTeM. Ho HEOOXOMMMO OTMETUTh M HEOOXOAMMOCTh
JAIbHENIIIET0 COBEPIIEHCTBOBAHMS TUIATEKHOTO PHIHKA M OTHOLLIEHUI ¢ Y4ETOM COBPEMEHHBIX pea-
JIUU U TEHACHIINI.

B Hacrosmee Bpemst Hanonansabim 0ankoM Pecniyonuku Kazaxcran u AreHTCTBOM IO perysiu-
POBAHHUIO U PA3BUTHIO (DMHAHCOBOI'O PHIHKA MPOBOISATCS MEPONPUATHS M0 peatu3ali IpOrpaMMbl
pa3BUTHUS HAIIMOHAIBHOM IJIATEKHOM CUCTEMBI B COOTBETCTBUHU C MOpy4YeHHeM [ J1aBbl rocyaapcTsa.

KoppekTrpoBka HOpMAaTUBHO MPaBOBOM 0a3bl MPOIUKTOBAHA CICAYIOIIUMHU YCIOBUSIMU:

¢ BO-TIEPBBIX, HOBBIM MIOKOJICHHEM MOTpeOuTENeH (PMHAHCOBBIX YCIIYT, OTJAIONINX MTPEIMTOYTCHHIE
OHJIaMH-cepBUCcaM. 67% MOTpeduTeNeil COBEPIIAIOT OKYNKH B OHJIAH-Mara3uHax He MEHee OJJHOTO
pasa B MecsIl, OTMEYaeTCsl B ITI00ATLHOM HCCIIEIOBAaHUN TIOTPEOUTENBCKOTO TIOBEICHHS 3a MPOIILIBI
rox PwC. Hanbonee yacTo MHTEPHET-MOKYIIKH COBEpIIAET TaK Ha3blBA€Mble MUJJICHUAIbI, — CPEU
Hux Oonee 80% OMpPOIICHHBIX 3aKa3bIBAIOT TOBAPbI WM YCIyTd OHIaiH. [IpakTHuuecku Bce aceKTh
MX COBPEMEHHOTO IMOKOJICHHS 3a/IeHICTBOBAaHbI B MHTEpHETE. BMecTe ¢ mokoneHneM Z OHU OKa3bIBAIOT
Bce Oorbliee BIMSIHAE HAa TIIOOABHYIO CTPYKTYPY OTPEOICHNUS |, TIO POTHO3aM OpHUTaHCKOTO OaHKa
Barclays, cranyt kpynneiimeii rpynnoi nokynaresneit B Mupe B 2021 r. — Ha Hux npuaercs 10 50%
Bcex nokynok B CIIIA, EBpone u crpanax bPUKC [6].

¢ BO-BTOPBIX, AKTHBHBIM BHEJPEHUEM U INPUMEHEHUEM HOBBIX IJIATEXKHBIX TEXHOJIOTUN U UH-
HoBauMid. C KaXIbIM TOZIOM JI0JIs1 T€X, KTO OTKa3bIBA€TCsl OT HAJMYHBIX JEHET, pacTeT. M3mMeHenus,
CBSI3aHHBIE C AKTHBHBIM MPOHUKHOBEHHEM IU(PPOBLIX TEXHOJOIMH BO BCEX OTPACIAX, OKa3bIBAIOT
BJIMSIHME U HA OCOOCHHOCTH (DYHKITMOHUPOBAHUS TUIATEKHBIX CHCTEM, MOSIBICHNE HOBBIX TIATEKHBIX
MEXaHU3MOB U MHCTPYMEHTOB, 00ecredrBasi BO3MOKHOCTh MX BBIBOJIA HA KAYECTBEHHO HOBBINA YPO-
BEHb.

[IporpamMma peanu3yeTcs ¢ MeIbI0 PEIICHHUs BOPOCOB OOPHOBI CTCHEBOH SKOHOMHKOHN U TTOBBI-
IICHUEM J0JTH Oe3HATMYHBIX pacdeToB (pucyHOK 1, ctp. 100).

[IporpaMMma pa3BUTHs HAlMOHAJIBHOW TUIaTeXHOU cucteMbl PecryOnuku Kazaxcran no 2025 .
COCTOUT M3 CIEAYIOLIMX ITAIOB:

1. B mepuon 2020-2021 rr. muanupyercst MpoBeAeHNE OPraHU3alMOHHBIX PaboT MO CO3JaHUI0
JOKaJIbHOW MH(MPACTPYKTYPHI 151 00paOOTKM KapTOYHBIX ONIepallnii, BBEIEHUIO HAIIMOHAIBHON 1H(]-
pOBoOIt KapToukH (1arexkHblil [D), pa3BUTHIO CHCTEMbI MTHOBEHHBIX TIJIATEKEH.

XOTeNnoCh ObI OTMETHTh, YTO CUCTEMA MTHOBEHHBIX TUIATEKEH TOCTATOUHO YPPEKTUBHO (DYHKITH-
OHMPYET B psijie 3apyOexHbIX cTpaH, Takux kak Cunranyp (FAST), Asctpanus (NPP), Benuko6pura-
Hus (FPS) u crpanst EBponeiickoro corosa (TIPS). Ecnu pacemarpusars ctpanbl CHI, To mogo6HbIe
cuctemsl 3amyiieHsl B Poccuiickoit denepannu u benapyccuu.
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USSR 2 5121 (2022-2023 T)
PaspaCotka  crcTeMer

MIHOBEHHBIX TUmateweli[ . RN GRS PR

I HoCTpoeHITe TMopkmroueHne  HOBBIX

MeKOaHKOBCKOIT CEPRICOE: PaGoTe 1O pa'sBHTII}oI
CHCTEME  IITATEKHEIX HALIOHATLHOI
KapTOUeK. TITaTeKHOM

TH(PACTPY KTy pH I
HOBELX CEPBIICOB.

Pucynoxk 1 — Dransl peanuzanuy nporpaMmbl pa3BUTUsI HALIUOHAJIBHON
IIaTeXHOH cuctemsl Pecryonuku Kazaxcran

[Tpumeuanune — CocTaBieHO aBTOpaMHU Ha OCHOBAHUH JTAaHHBIX UCTOYHHKA [7].

2. B nepuoa 2022-2023 rr. IulaHUpyeTCst OCYIIECTBIISATh OPraHU3aUOHHO-TEXHUYECKHE, a TAKKE
MIPaBOBbIE PaOOTHI 1O 0OECTIEUCHNIO PA3BUTHS HAIMOHAIBLHOW TUIATEKHON MHGPACTPYKTYpPHI, B TOM
qHcie:

¢ TIepexo] MaTexHbIX cucteM Hanbanka n mHPOPMALIMOHHBIX CUCTEM YYaCTHUKOB TUIATEKHOTO
pbhIHKa Ha UCIIOIB30BaHUE MEKyHapoaHoro cranaapra [SO20022;

¢ COBEpIICHCTBOBAHME HOPMATHUBHOI MPaBOBOM MOJUTUKH B YaCTH BBIBOJA HA PHIHOK MHHOBA-
IIMOHHBIX (PMHAHCOBBIX CEPBUCOB, 0OECIEUCHUs PABOBOM 0a3bl I BCEX YUYACTHUKOB IUIATEKHOTO
PBIHKA, Pa3BUTHS KOHKYPEHIIUH;

¢ BBIpAaBHUBAHHE PETYIIMPOBAHUS U PACCMOTPEHHE BOSMOKHOCTH MHTETPANNU HHOPACTPYKTYP-
HBIX KOMIIOHEHTOB HaIlMOHAJIbHOM IJIATEKHOW CUCTEMBI C aHAJIOTMYHBIMU PELICHUSIMHU HA POCTPaH-
ctee EADC.

JlaHHBIN TIEpUOJ TPEAYCMaTPUBAET BHEAPEHHUE «HEOOAHKOB» U «OTKPBITOr0 OaHKUHTa». OTKpHI-
ToIif 6ankuHT (Open Banking) — 310 pesynsrar Berymienust Bropoit upexktussl EBponeiickoro co-
103a 1o TIaTekHbIM yeayram (Payment Services Directive, PSD2) B 2018 1. OTKpBITBIif OaHKHHT — 3TO
CBOETo pojia CUMOMO3 KOMMEPUYECKUX OAHKOB, (PUHTEX-KOMIAHUN U MHBIX (DMHAHCOBBIX OpraHu3a-
U, KOTOPBII TIO3BOJISIET UMETh JOCTYII K IaHHBIM KJIMEHTA (C ero paspemnieHus ) mo cpeacrsam API-
wiatopM. TepMUH «OTKPBITOCTHY MpENnoaraeT psj BO3MOXKHBIX PUCKOB, U «OAHKOBCKasi OTKPbI-
TOCTB)» HE MCKIIIOueHHe. B cBs3u ¢ 3TMM HeoOXonnma mpopaboTka BOIPOCOB KHOEpOe30MacCHOCTH 1
BHEJIPpEHUE CUCTEeMBI ayTeHTH(uKarmu. [IpopsIBOM B JaHHOM cepe cTal 3aImyCcK TaKUX CEPBUCOB KaK
Apple Pay, Samsung Pay u Google Pay. B Poccuiickoit @eneparuu ¢ 2018 1. npumensiercss Ennnas
OnoMeTpHuyecKasi CUCTEMa, UCIOIb3yeMask PSIIOM KOMMEPUYECKUX OaHKOB.

3. B 20242025 rr. rutanupyeTcs MpoAoIKEHHE padOoThI IO Pa3BUTHIO HAIIMOHAIBHOM TIaTEKHON
UH(PPACTPYKTYPHI, HOBBIX CEPBHCOB, MIPUBJICUCHNIO YYACTHUKOB PHIHKA, COBEPIICHCTBOBAHHIO HOP-
MaTHBHOM MPAaBOBOW OCHOBBI JIJISl Pa3BUTHSA IJIATEKHOTO PhIHKA.

VYernemHas peanu3anus BBIIICIEPEUNCIICHHBIX Mep MO3BOIUT chopmupoBaTth B Kazaxcrane Ho-
BYIO MOJIEJIb IJIAT€KHOTO PhIHKA, (PYHKIIMOHUPOBAHUE KOTOPOM Oy/leT MPOAMKTOBAHO TAKUMH IPUH-
IIUIIaMH, KaK OOIIeyCTaHOBJICHHAS CPE/la PeaIn3alln AeTeIIbHOCTH, I7I€ BCE CyOBEKTHI IUIATEXHOTO
pBIHKA Oy/IyT MOJ/ICPKUBATh U B3aUMOICHCTBOBATD JPYT C IPYTOM MO YHH(DUIIMPOBAHHBIM CTaHIAP-
TaM, COOTBETCTBUE COBPEMEHHBIM TPEOOBAHUAM OKa3aHMs IIATEKHBIX YCIYT U COONIOAEHUE HOPM
KOHKPETHOCTH, OTKPBITOCTH U YHUBEpCAIbHOCTH[4].

Pa3paboTka mporpammbl pa3BUTHSI HAIIMOHAJIBHOW IUIATEKHON CHCTEMbI OOYCIIOBJIEHA TMOBCE-
MECTHBIM CHWKEHHEM SKOHOMHYECKOW aKTUBHOCTHU U HEOIPECIEHHOCTHIO B OTHOIIECHUH BIIUSHUS
Ha TI00ANBHYI0 YKOHOMHUKY TakuX (PAaKTOpOB Kak MHUPOBBIA KPU3UC BCIECICTBUE BBEACHHUS PEKHUMA
JokmayHa B pamkax 6opbosr ¢ COVID-19.
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B Kazaxcrane Ha akTyaJbHBIH epro HAOMIOaeTCs Psii MpOOIEMHBIX BOIPOCOB, CBSI3aHHBIX CO
3HAYUTEIBHOM J0JI€H MCIIOIb30BaHUS HAIMYHBIX CPEACTB B pO3HUYHOM 00opote (55%). OTcyTcTBY-
IOT BO3MOXXHOCTH 3((EKTUBHOTO ONEPALMOHHOTO B3aUMOECHCTBHS MEXTy CYOBEKTaMHU IUIATEKHOTO
pbiHKa. CoxpaHseTcsi HepaBHOMEPHOCTh BHEIPEHHUS U PA3BUTHSI MHHOBAIIMOHHBIX (DMHAHCOBBIX TEX-
HOJIOTMH B pa3iIM4HBIX peruoHax cTpaHbl. He roBops yxe o pa3paborkax fintech, ucnons3zoBanue
IUIATEKHBIX KAPTOYEK B OTJAJICHHBIX HACEJIEHHBIX ITYHKTaX HEBO3MOXHO, Ha 3TO BIMSET KaK YPOBEHb
(buHAHCOBOI IPaMOTHOCTH HAceNIEHUS M HEXellaHHe OTKa3a OT HAJIMYHBIX JCHET, TaK W 3aTpyIHEH-
HOCTb JJOCTYIIA K JINHUSAM TEJIEKOMMYHHMKALIMA U UHTEPHETA.

KittoueBoii a1nemMeHT (puHAHCOBOI cUCTEMBI J1I000H CTpaHbl — 3TO IJIaTeXHasi HH(PACTPYKTYpa.
Db dexTrBHBIN TUIATEKHBIN PHIHOK MTO3BOJISET TTOBBICUTH JIEJIOBYI0 aKTUBHOCTD, YIYUIIUTh Ka9€CTBO
JKU3HU HacelleHUs, MOIIePKUBATh MHBECTUIIMOHHYIO MPUBJIEKATEIbHOCTh SKOHOMUKH U B 1I€JIOM I10-
BBICUTh KOHKYPEHTOCIIOCOOHOCTh (PMHAHCOBOM cucTeMsl [8].

CoBepIIeHCTBOBaHHE IJIATEKHBIX CHCTEM — 3TO HEMPEPBIBHBIN Ipolecc TpaHchopMmaimu, co-
MIPOBOXKAAIOUINIICS OTBETHOM peakuueld Ha U3MEHUYMBOCTD IMPOLIECCOB,IIPOUCXOSIIUX KaK B 3KOHO-
MUKE, TaK ¥ B OOBIZICHHOM KH3HH.
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. KA3AKCTAH PECIIYBJIMKACBIHBIH TOJIEM
KKYUEJIEPIH HOPMATUBTIK KY¥KBIKTBIK PETTEVAI XKETLJIAIPY

Anjgarna

Tenem xyiienepiH IambITy ONapblH OapibIK KOMIIOHEHTTEpl YILIIH YHEeMI XeTUIMIpY/l, jKaHAPTYIbl JKOHE
e3eKTeHIIpyai Ounaipesni. By makanana Kasipri 3aMaH HIBIHABIFBIH eckepe oThIphIn, Kasakcran PecnyOmukachbiHbIH
TeJeM J>KYHeNepiHiH JKYMBIC iCTeyi, HOPMaTHBTIK-KYKBIKTBIK PETTEIyl JKoHE OflaH opl TpaHC(OopMalUsUIaHybl
Macerenepi KapacThIpblaaasl. Herisri 3aHHaMalIbIK akTijiep, HOPMAaTHBTIK KYXKaTTap JXOHE TeJIeM HapbIFbIHBIH
KBI3METIH PETTEHTIH Tajamrap Kapaimsl. MeMIIeKeTTiH AKOHOMHKAIBIK KBI3METIHIH OapiblK acmeKTiiepiMeH
xanacatbiH Kazakcran PecryOnukachiHbIH YITTBIK TOJIEM Kyieci OYriHAe KapKbUIBIK TPaH3aKIUsUIap/Abl HAKTHI
JKOHE Carmajibl JKYPri3yre MYMKIHIIK OCpeTiH CTPaTerHsUIbIK MaHBI3AbI apHa OOJbIn TaObuTaasl. Kasipri yakeiTTa
Kasakcran PecrnyOnukachinblH ¥ITTHIK banki sxone KapiKbl HapbIFbIH PETTEY KOHE JAMBITYy areHTTIrl YJITTHIK
TejeM XyieciH aaMbITyabiH 2025 Kputra NediHri OarmapiamachlH iCKe achlpy OOMBIHINA ic-Iapajiap Kyprisyze.
Barnmapiama KesieHKeIl SKOHOMHKAMEH KYPEC *KoHE KOJIMa-KOJI aKIIAChl3 €Cell albIPBICYAapblH YIECIH apTThIpy
MOCeIIeIepiH Menry MaKcaThIH/Ia iCKe aCBIPBUIATIBL. Temnem xylenepin qJaMbITy MEH KETUIIIPYIiH apTTa KaTybl KapyKbl
CalaChIHbIH TYPAKCHI3/IAHYbIHA AJIbIIT KeJe/ll KOHE YJITTHIK 3KOHOMHUKAHBIH OoceKere KaOiIeTTUIriH TOMEHACTE].
byn TenemaepiH ©Ty KbUIAAMABIFbIHA, KOJIMA-KOJ aKIIAChI3 ecer albIPbICYTIAp/IbI KEHEHTyTe, aKmapar Oepynix
3aMaHayd TEXHOJIOTHsUIapbl MEH OJICTepiH EHri3yre, aKknaparThlK JKYHeJepliH KOpFalyblH apTThIpyFa, OapibIK
KaTBICyIIbUIApFa THIMJII JKOHE CEHIMJII KbI3MET KOpCeTy/li KaMTaMachl3 €Tyre KONBUIATBIH TajanTap/blH ecCyiH
alikereaiael. ConpiMeH Karap, Kasakcran PecryOnmukachiHBIH ¥IITTHIK TONEM JKYHECIH MaMbITy OarmaapiaMachiH
ICKe achIPYIBIH HETI3T1 Ke3eHaepi MeH TYHIHAI MIHAETTepl TalIaH b

Tipek ce3mep: Kap»KbUIBIK TEXHOJIOTHsLIAP, HHHOBAIMsIIAP, TeaeMaep, Teiaem xyieci, COVID-19, perrey, namy
OarapiamMachl.
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SYSTEM OF THE REPUBLIC OF KAZAKHSTAN

Abstract

The development of payment systems implies continuous improvement, updating and updating for all their
components. This article discusses the issues of functioning, regulatory regulation and further transformation of the
payment systems of the Republic of Kazakhstan, taking into account modern realities. The main legislative acts,
regulatory documents and requirements regulating the activity of the payment market are considered. The national
payment system of the Republic of Kazakhstan, which is in contact with all aspects of the economic activity of the
state, is today a strategically important channel that makes it possible to conduct clear and high-quality financial
transactions. Currently, the National Bank of the Republic of Kazakhstan and the Agency for Regulation and
Development of the Financial Market are taking measures to implement the program for the development of the
national payment system until 2025. The program is implemented to address the issues of combating the shadow
economy and increasing the share of non-cash payments. The lag in the development and improvement of payment
systems leads to the destabilization of the financial sector and reduces the competitiveness of the national economy.
This determines the demand for quicker payment processing, expansion of non-cash payments, the introduction of
modern technologies and methods of information transfer, increase the security of information systems, to ensure
effective and reliable service to all participants. At the same time, the main stages and key tasks of the implementation
of the program for the development of the national payment system of the Republic of Kazakhstan are analyzed.

Key crmosa: financial technologies, innovations, calculations, payment system, COVID-19, regulation,
development program.
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KOMMAJIA AGV TEXHOJIOTHUSICBIH
KOJIJAHY EPEKIIEJIKTEPI

AHnarna

Byn Makanaza JOTMCTHKAIBIK INBIFBIHAAP/ABl a3alTy YLIIH KOHMaja OpBIHAAJATBhIH JKYMbICTapFa aBTOMAaT-
TaHJIBIPBUIFaH TEXHOJIOTHSUIAp MEH OarmapiaMalblK jKacaKTaMaHbl KOJJaHyMEH CHIIaTTalaThlH KOWMa JIOTHCTH-
KacCBIHBIH Ka3ipri >Kargaibl KapacThIphUIaabel. KofimanapaslH OapibIK TypiiepiH aBTOMATTaHIBIPY KiNIiripiMm, Kaw-
TaJaHATBIH TAIChIPMAaJap/bl ABTOMATTAH/IBIPY apPKbUIbI KOMa )KYMbBICTAPBIHBIH KYHBIH apTThIPabl, OYJI )KyMbIC-
IIbIIapFa HEFYPIIBIM KYpJIeJIi MiHJIeTTepre Ha3ap aynapyFa MyMKIHIIK Oepei. AKIapaTThIK TEXHOJIOTHsUIAP bl JAMBITY
JKOHE 3aMaHayd TEXHOJOTHSUIApAbl KOJNJaHy KOiMa >KYMBICBIHBIH THIMJAUTIIIH apTThIPYy MYMKIHIITIH KeHEHTe.
KoiimMaarsl poOOTOTEXHHKA UHIYCTPHSICHI TAIICHIPBIC TOJTBHIPY JKOHE KOMMasarbl KOpJIap/bl KbIDKBITY JKoHE T.O.
CHSIKTBI OpTYpIi Makcarrap MeH (pyHKIUsUIapibl OpPbIHIAWTBIH KOMMa poOOTTaphIHBIH OipHemie TYpiH KaMTHIBI.
Ochl Makanaa KapacThIpaThiH KOMMa pOOOTOTEXHUKACKIHBIH Oip TYypi —aBTOMATThI 0ACKAPBUIATHIH KOTIK KYpasiaphl
AGYV rtexnomoruscel (Automatic guided vechicle). AGV TeXHOTOTHACHIHBIH HETi31HIIE — aBTOMATTHI 0aCKapbLIaTHIH
ap0Oa, KYKTi Oip OpBIHHAH €KiHIII OpPBIHFA TACBIMAJAAWTHIH AJIEKTP KETEeKTi Kypal. ApOa aBTOMATThI Typae Oac-
KapbUIATBIHABIKTAH JKCKE OIEpaToOp/bl KaKeT eTHelai — apbamap agaM eHOCTiHIH KaKETTUIITIHCI3 OKIIayJaHFaH
KarFaiina OepiireH TpaekTopusi OOMbIMEH KO3Fasajbl. OHIMHIH Ka)KETTI calachlH cakTay KaKeTTUIriHeH Oacka,
AGV xonaHy Keneci apThIKIIBUIBIKTApFa ne: KbI3METKepIIep CaHbIH, SCipece KOFaphl caralbl )KHE JKayarThl KOJIiK
oTIepaTopIapbiH KBICKAPTY, EHOCK KayiICi3iriH KaMTaMackl3 €Ty, OHIMHIH 3aKbIMIaHYbIHAH OOaTHIH 3USH/IBI a3aiTy,
OWTKEHI aBTOMATTHI 0ACKAPBUTATHIH KOIIK KYpaIapbIHBIH 0apIIbIK KO3FAIBICTAPEIH JJT OaFmapiaManayra 0omabl.

Tipex cesnep: Kolimainap, aBTOTHETILITEp, aBTOMATTAHABIPBUIFAH XKYielep, TeXHOIorusuIap, 6ackapy, Koima
KBI3METTEPi, POOOTOTEXHHUKA.

BipryTac morucTHKANBIK Ti30CKTIH JKOHE JKEKEJETeH YPAICTePiH THIMIUIITIH KOFaphLIaTy/IbIH
HET13T1 (hakTOpIapbIHBIH Oipl KOWMaBIK HHOPaKYPBUTBIMIIBI KETUIIIPY OOJIBIT TaObIIa b,

Kyxkrepai eHaey xKoHe ecernKe any YpAiCiHe albIHFbI KaTapiibl aKIapaTThIK KOHE TEXHOIOTUSIIBIK
IIeTIiMIEPl eHTi3y, KOMalapIsl aBTOMATTAHIBIPY JIOTUCTUKAIBIK KBI3MET HAPBIFBIH JTaMBITYIBIH
0achIM OarbIThI OOJIBII TaObUIAHEL.

Koiima anmanjgapbelH 3aMaHayd CTaHIapTTapra cail xaOAbIKTay, KOMMAIBIK YPIICTepal KelIeH i
aBTOMATThI 0aCKApPY LIBIFBIHIAP/IBI A3aUTYFa, CAKTAY CEHIM/IUIIT1H )KOFapblIaTyFa, CHOSK IIbIFBIHIAPbIH
OHTallIaH/BIpyFa XKOHE ©HIM alHaJIBIMBIH MacHMalJibl OaKbUIAy[bl KaMTAMachl3 €Tyre MYMKIHIIK
oepeni.

Tayap aifHanbIMbl HAPBIFBIHJA YCHIHBUIBIN OTBIPFAH 3aMaHayd TEXHOJOTHsIapasiH O0ipi — AGV
(Automatic guided vechicle) TeXHOIOTHSACHI.

AGV TexXHOJOTMACHIHBIH HEri3i — aBTOMATThl OacKapbulaThlH apba, *KYKTepal Olp OpbIHHAH
eKiHII OpBIHFA TaChIMAJIAWTHIH AIEKTPKeTeKTi caitman (1-cypert, 6. 105). ApbGa aBTOMATTHI TYpIe
OackapbUIaTbIH OOJIFaH/IBIKTaH, apOara KbI3MET KOPCETY JKEKe ONepaTopibl KaKeT eTneli — apoanap
OepiireH TpaeKTOpHsIa afaM eHOETIHIH KaXKETIHCI3 OKIIay JKaFIaiaa KO3Faaabl.

AGV TEeXHOJOTHACHIHBIH OapiblK KaKETTI KayillCi3MiK 2JIEMEHTTEPIMEH KOHE JKYHeJIepiMeH
KaOBIKTAybl, TEXHOJIOTUSHBIH 3MUSHIBI JKOHE KayilTi OHAIpIiCTe MalgaliaHbUTyblHA MYMKIHJIK
oepeni. Koiima mapyamsiisirbiaga AGV TeXHONOTHACHIH Taianany Keleci apThIKIIBUIBIKTapMEeH
cunarTasabl:
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9KCIUTyaTalUsUTBIK IIBIFBIHAAPIBIH TOMEHIEY;
KayiICi3MiKTiH XKOFapJayshl;
HaKTBUIBIKTBIH KOHE OHIMJIITIKTIH apTyhI,
OHIM/I1 ’KOHE KYMBIC OPTACBhIH 3aKbIM/IAy TOYEKE1HIH TOMEH/EY1;
¢ KayinTi HEMece arpecHBTIK OPTaja >KYMBIC ICT€Y MYMKIHAIT (MbICaJIbl, )KapbUIbIC Kaymi Oap
maprrapaa).

* 6 o o

Cypet 1 — AGV TexXHONOTHCHIHBIH HET131 — aBTOMATThI OacKapbUIaThIH apba

AGV xyiieci — OyJ1, aBTOMaTThl O0acKapbUIaThIH apOara JYphIC KO3FaldyFa MYMKIHIIK OepeTiH,
OapJIbIK TEXHOJIOTHSATIAPBl 63 KYpaMblHA OipiKTIpeTiH, KEMICH I JOTUCTUKAJBIK IIemiM OOJBIN Ta-
obutanbl. Sran, AGV xylieci keneciiepre Heri3aenei:

¢ MIHJIETTEpre: THEY-TYCIpY KYMBICTAphI, )KYKTEP/Ii TachIMaJIay, )KYKTi Oepy peTi jkoHe Kayir-
CI3MIK;

¢ TEXHOJIOTHsIApFa: KO3FaJbICTBI OacKapy, HaBUTAIUs, OalIaHbIC, KAyilCI3MiK KYHECiH KoHe
TUEY-TYCIpY KYpbUIFbLJIApbIH OacKapy.

Kazipri Tanga AGV yu Heri3ri TUNTE YCHIHBUIBII OTBIP: THETill ap0a, albIpiibl THETIII jKOHE
cyipeyuri ap6a.

Tuerimr ap6a — OyJ1, 3aTTHIH Oip TYPiH (OpaM HEMece KO3FaITKBIII) TachbiMajlayFa KaOlIeTTi KoK

KypaJisl (2-cyper).
Cypet 2 — AGV TunTik Typi — THETIm apba

e

e g

AWBIpIBI THETI — TaOaHABIKTApAbIH (TION0H) OpPHBIH ayBICTHIPY YIIIH ITaliJaaHbUIaIbI
(3-cyper).

Cypert 3 — MSK TaH06atbl alibIpiibl THEYIITIMEH 31ekTpimi AGV

ABTOMATTHI Typaie OacKapblIaThIH CyHpeymri apbda — KYK THeITeH Oip Hemece OipHele MOTop-
CBI3 KOJIIK KYpaJIIapblH cyiipeyre KaOuIeTTi MOTOPIaHABIPbUIFaH KOJIK KYPaJibl.
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AGYV TexXHOJOTHICHIHBIH HET13T1 JKYMBIC jKacay OarbITTaphl:

¢ aJIpIH-aJIa QaHBIKTAJFaH op TYPJi (OpMasiaFbl TPACKTOPHSLIIAP apPKBLUIBI KO3FAITY;

¢ KOHBeifepre HeMece 0acka HBICAHIAPFa KbI3MET KOPCETYIe TYPaKThl KBbUIIBIMIIBIKTHI YCTal
TYDY;

¢ ajIbIH-aJ1a aHBIKTAIFaH MO3UIMsIAp/Ia KO3FaJIbIChIH TOKTATy HEMECE YKAIIFACThIPY, OYJI Ome-
panusIapIsl ONepaTopIbIH Tanadbl OOMBIHINA /13 KY3eTre achIpy;

¢ TachIMaJIJJaHATBIH KOMIIOHETTTEP/II THEY KOHE TYCIpY;

¢ agaMaapbIH KaThICYBIHAH THIC KO3FAIIBICTAFBI apOaap jKeliCiH Kypy/ia OpTaIbIK TEPMIHAIMEH
HeMmece 0acka J1a apbasapMeH ChIMCHI3 OaiylaHbIC;

¢ MUHHMMAIIJIbI apa KAIIBIKTHIKTA OTIM KeTy YIIiH, KO3FaIMalThIH KeJepriiep/ai kaprorpadusiay;

¢ KO3FaJbBICTaFbl KeJeprijiepAi ailblpa OTBIPHIN, OJAPJAbIH YKOUBUTYBIH KYTY JKOHE XYMBICHIH
KAJFACTBIPY.

Heri3ri sxymbIc *kacay OarbITTapblH XKY3€Te achlpy MaKCaTbIH/A, HAPbIKTa YCHIHBUIBIN OTBIPFAH
aBTOMATThI OacKapbLIaThIH apOasIap/bIH CUIIATTaMaIaphl Kellecl KeCTee KeJITipiireH.

Kecte 1 — Makcumansl Kyartel AGV cunarramaiapsl

Ne | Kepcetkim araysl Cunarramachl

1 JKbL1IaMabIFbl 2 M/c

2 AGYV Mmaccacsl 500 xr nmeiin

3 TaceiManiayFa apHaJIFaH Maccachl 3000 xr geiin
4 MaxkcuManabl KyarTa >KYMBIC iCTey YaKbIThI 8 cararka neiiin
5 Maxkcuman bl KyaTTa >KoHE JKbIIJIaM/IBIKTa XKYPIll OTeTiH KABIKTBIFR | 20 KM

6 BopTThIK KyaT Ke3i 24 B

7 AKKyMYJSTOPJIApbIHBIH CaHbI 8-re neiiin

ABTOMATTBI 0AaCKapbUIaTHIH apOaHbIH JKYMbIC MPUHLIUMIIHIH 0acKa dIEeKTPMOOMIBAEPIEH epeK-
mieniri, backapy, ajIblH-alla eHri3UIreH OaraapiaMa OOMBIHIIIA JKY3€eTe aChIPhUIATHIHABIKTAH a/1aM €H-
Oeri KaxeT eMec, COHbIMEH KaTtap ap0a THey/Tycipy MeXaHU3IMIMEH >Ka0/IbIKTaIFaH.

CoHFbI XKbUIIapAa meTel Toxkipuoecinae AGV TeXHOIorusIapbliH KeHIHEH Nakjanany 0aiKambI
otelp. by, AGV xylieciHiH THEey-TYCipy *KYMBICTAPbIHBIH THIMALIITIH apTThIpyMEH OHIMILTIKTI KO-
FapblIaTy MYMKIHIITIMEH Tikesed O6ainanbplcThl 00ibIn oThIp. AGV xylieci MYMKIHJITIHIH HeTi3ri
APTHIKIIBUTBIKTAPHI:

¢ TOyIiK OOHBI )kyMbIC icTeyi: AGV KYMBICHIH YHBIMIACTBIpYIa KYPTri3ylli KaXKeTTLTIr JKOK-
TBIFbIHA OQiJIAHBICTBI, OJap TOKTAYChI3 KYMBIC ICTEH aslajibl, TeK aKKyMYJIATOPIbI KaiTa KyarTay
YaKBITBIH JKOCTIapiIay Kaxer.

¢ ypaicTepIiH, *KYKTEMEHIH KoHEe KbI3METHIUIEpIiH Kemuial Kayirncizairi: OnTkeni, AGV Oar-
JapiaHFaH MapuipyT OOMBIHIIA KO3Fajaabl KOHE KO3FalbIC YPAICTIH OachlHAH asfblHA JediH
OaxplIaHabl. ByJl, HAKTHI YaKbIT PEeKIMIHIE Tayap KO3FAIBICHIH KaJIaraiayFra )KoHe JKeTKI3UTIMIepIi
Oaxplmayra MyMKiHIIK Oepeni. ConpiMeH Karap, AGV Kypic KOJbIHIA KeACPTIEPMEH COKTHIFBICHITT
KaiMay YIIiH, Oaiikay ce30eriMeH (JaT4Mk OOHApy>KEHHS) JKOHE KAayilCi3[iK KYPBUIFBUIAPBIMEH
’)KaOObIKTaJIFaH.

AGYV 10 MM ramachiH/1a HAKTBUTBIKTHI aHBIKTAY KaOineTiHe ue, 0yi1, Koj eHOeTiMeH OpbIHIanaThiH
orepalusiyiap HeTi31H/1e OpbIH ajJaThlH 3aKbIMAaHyIapAaH CaKTall OTBIPHII, KYKTI MAKCUMAJIAbl HAKThI
OpHaJIaCThIpyFa MYMKIHJIIK Oepei.

Exrizyre ycoblHbUIFaH KYHEHIH THIMIUTITT TOMEH/IE KEeNTIpUIreH GopMyaaMeH aHbIKTaliMbI3

3 — I —EK, (1)
T I{D
MYH/IAFbI:

Ow — )KYHeHiH naigananyblHa KQKETT] SKCIUTyaTallusUIbIK IIBIFBIHAAP, TCHTE,

Ex — misiFpIcTapIbIH, COMKECTINIK KO PHUIIUCHTI;

Kc — xyiieHi eHri3yre Ka)eTTi KaluTaJJbIK CalbIMIap, TEHIe;

Ko — kolimManay onepanusiap (caHbl).
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JKyiieni eHrizyaiH HeTi3ri THIMAUTITT eHOSKTIH MIBIFBIHAAPBIH OHTANIAHABIPY OOBIT TaOBLIA B
EHOeKTiH MIBIFBIHAAPHI KeJlecl popMysiaMeH aHbIKTaIa Ibl:

S=S,45,+5, @)

MYH/aFbl:
S)ﬁ — KOMMaIaFbl )KYMBICITBIIAPABIH JKaJaKbIChIHA KETETIH MIBIFBIHIAPIBI a3aiTy, TEHTE;

Sg — KOWMAaJIaFrbl )KYMBICIIBIIAPBIH dJICYMETTIK KAMTaMachl3 €Ty/IiHe OaFbITTaIFaH IIBIFBIHIAPIbI
azaiiTy, TeHre;

SI.:_ EHI3UIeTIH KYHCHIH KYPbUIFbUIAPbIHA apHAJIFaH KOCBIMIIIA TOJIEM/IEP/IiH IBIFBIHIAPHI, TCHTE.

Byt mbIFpIHAAPIBI AHBIKTAUTHIH (hopMyITanap Kejeci onepanusiblK KypbUIbIMAApIaH TYPaIbl:

Sy =(S.+5.-D; - t,)K K, (3)
S, =5:"K 4)
K.(0,01+ 0,044)

= 5
S 365- K, ©)

MYHZIAarbl:

S¢ — xoiimanars! KbI3METKEPJIEP/IiH KaJaKbIChIHA KETETIH ILBIFbIHAP, TEHIE;

D — xpI3MeTKepiep/lin TYHI yaKbITBIH/IA KYMBIC iCTETeH YIIIiH KOCBIMIIA TOJEMIED, TEHTE;
T, — TyHIi yakbITTHIH KeJeMi;

Knp— KbI3METKEpJIepre TOICHETIH ChIHaKblIapAbIH KO3 OUIHEHTI;

K ; — KBI3METKEPJICP/IIH IeMAIIbICKA KETETIH JKallaKbIHBIH KOO GULIMEHTI;

K, — aneymerrik Tonemuepain koodduimenti;

KoiimanbIk onepanusiiapasiH eHOSK HIBIFBIHIAPBIHBIH a3ailybl TOMEHT1 ()OpMyJIaMeH aHbIKTaMbI3

2, t, - m,
.= _ea a7 (6)
MYHJaFbI: 1000-60

[, — xoitmanarsr orepaTop OpTaJIbIFbIHAH KYMBIC OPHBIHA JIEHIHT1 apaKalIbIKThIKTap, M;

t g — APaKalbIKTBIKTBIH ©TY YaKbIThI, MMH,

My — KaxeTTi pyKcaTHaManapblH CaHbl, JaHa.

Kana TexHONOTUAHBIH OacKapy KyHEeCiH eHri3yiHe KaXKeTTl HAKThl KalTUTaJIbl CaJbIMIap:

K ="
° T 365K, )

AGYV xylienep THIMALTITIHIH aHBIKTAUTHIH €HOEK OTepalusUIapbIHbIH a3ailybl eceOiHeH, COHBIMEH
KaTap JKYMBIC OPbIHJAPbIH KbICKAPTHLTYbI aHBIKTAJIA IbI:

3.-K,
3, ===

tl:-b"[
tl:.[v[ - KOFIMB.I[&FBI KYMBIC aYbICBIMHBIH, YAaKbIThbI, Carar.

(8)
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Onipicke KETETiH MIBIFRIHAAPALIH ToMeHIeyl: AGV KYK TachIMaJbIH THIMII, ap3aH >KOHE
Kayilci3 TYpFbIa KaMTaMachl3 €Te/l KoHe €HOEK IIBIFBIHAAPHIH a3aiiTajasl. bysl apTHIKIIBUIBIKTAD
IIBIFBIH OTENTYl KOA((GUITUSHTIH Te3 KOFaphlIaTyFa MYMKIHIIK Oeperti.

JKorappisia KeNTIpUIreH apThIKIIBUIBIKTapFa KapamacTtad, AGV xyiienepi 6ipkaTap KeMIIUTIKTEp-
re e ue:

¢ JKOWIaH THIC KepIiepil )KYMbIC icTeyre Hamap OeitimuaenreH. Cy HeMece Teric eMec Kepiepie
XKYHe KO3FaJIbIChl OY3bUTYBl MYMKIH;

¢ KYHe TeK KaiTalaHaThIH MiHIETTepl FaHa OPBIH/IAN alaibl;

¢ oJap, OHIIPICTIK KAXKETTITIK )KaFJaiblHAa TYBIHIaFaH MIHACTTEPII OTIepaTop PETiHIe O3repTe
anmaiiael, AGV Tek HaKThl KOMBLIFaH MiHJACTTEPMEH IICKTEIICII.

O3bIK TexHosnorusd AGV xyleciHiH HapbIK Tana0blHa OeiiMaeTyiH jKaKcapTaabl kKOHE OJapAblH
naiananblTy cepachlH KeHeWTe . Y IeMelli TeXHOJIOTHsI OHIMHIH 631H]1iIK KYHBIH TOMEH/IETII, OHBI
Oocekere KabineTTi eTTi, ocbutaiima AGV-1eri TEXHOIOTHSUIBIK JKETICTIKTEp KOWMAaJBIK JOTUCTHKA 1A
JIOCTYPJIi )KYK aBTOMOOMIIZIEPiH aybICTBIpYFa MYMKIHJIIK Oep/i.
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OCOBEHHOCTH INPUMEHEHHUSA TEXHOJIOTUU AGV HA CKJIAJE

AHHOTaNUA
B nanHoi#t cTathe paccMaTpUBaETCsi COBPEMEHHOE COCTOSTHHIE CKIIA/ICKOH JIOTUCTHKH, KOTOPAsi XapaKTepHU3yeTCst
MPUMEHEHUEM aBTOMATU3UPOBAHHBIX TEXHOJIOTUH M MPOrPAMMHOTO 0OecIieueHus paboT, BHIIOIHSICMbIX Ha CKIIAJIE,
JUTSE CHHDKCHHSI JIOTHCTUYECKHX 3aTpar. ABTOMAaTH3aIHMs BCEX THIIOB CKJIaI0B YBEINYMBACT CTOMMOCTH CKIAJCKUX
onepauuﬁ 3a CUCT aBTOMAaTU3allunu HCGOJ'H)L[II/IX, l'[OBTOp}IIOI_HI/IXCH 3aJa4, 4TO IIO3BOJIACT pa6OTHI/IKaM COCpeI[OTO‘-II/ITI)-
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cs1 Ha OoJice CIIOKHBIX 3aja4ax. Pa3BuTre MH(OPMAIIMOHHBIX TEXHOJIOTMH U MPUMEHEHHE COBPEMEHHOU TEXHUKH
PaCHIUPSIIOT BO3MOXKHOCTHU TOBBIIIEHHS d(PPEKTUBHOCTH PabOThI CKiiana. MHAyCTpHs CKIaJICKOW POOOTOTEXHUKU
BKJTIOUAET B €03l HECKOJBKO THITOB CKIIAJICKUX POOOTOB, KOTOPHIE OOCITYKHBAIOT Pa3IMIHEIC TN U (GYHKITHH, TAKHE
KakK 3alloJIHCHHE 3aKa30B M TIEPEMEIICHNUE 3amacoB Ha cKiae U T.0. OIHUM U3 BUIOB CKIAICKOH POOOTOTCXHHKH, KO-
TOPBIN MBI PACCMATPHBACM B JAHHOM CTaThe, SBISIFOTCS TPAHCIIOPTHBIE CPEICTBA C ABTOMATHIECKUM YIIPABICHUEM —
texnosorust AGV (Automatic guided vechicle). B ocaoBe TexHonoruu AGV — Tenexka ¢ aBTOMaTHUYCCKUM YIIPaBie-
HHUEM, 3JIEKTPONPHUBO/IHbIN HHCTPYMEHT, IEPEBO3SAIIUI IPy3bl ¢ MECTa HA MeCTO. [TOCKOJIBKY TEJIekKKa YIPaBIsieTCst
ABTOMAaTHYECKH, 0OCITY)KMBAHKE TEJICKKU HE TPEOYET OTJEIBHOTO OIeparopa — TEIEKKH MEPEMEIIAlOTCs 110 33 IaH-
HOM TPAeKTOPHH B M30JMPOBAHHBIX YCIOBUAX 63 HEOOXOMMMOCTH YEIOBEYECKOTO TpyAa. [IoMIMO HEOOXOMUMOCTH
noIepKanust TpeGyeMOTo KavuecTBa MPOAYKIMHU, mpuMeHeHrne AGV uMeeT creayromme MpenMyIecTBa: CoKparie-
HHE YHACICHHOCTH TIepCOHaa, 0COOCHHO BRICOKOKIACCHBIX W OTBETCTBEHHBIX TPAHCIIOPTHBIX OMEPaTopoB, obecre-
YCHHC 6e30HaCHOCTI/I Tpyaa, MUHUMU3ALA yLuep6a, BBI3BAHHOI'O MMOBPECKJACHUEM ITPOAYKTA, TaK KaK BCC IBUKCHUS
TPAHCIIOPTHBIX CPEACTB C ABTOMATHYECKUM YIIPABICHUEM MOTYT OBITH TOUHO 3aIIPOrPAMMHUPOBAHBI.

KiroueBbie croBa: CKJIaAbl, aBTONOIPY34YUKHU, ABTOMATU3UPOBAHHBIC CUCTEMBbI, TCXHOJIOI'MH, YIIPpABJIICHUC,
CKIIaACKHE YyCIIYTHU, pO6OTOTeXHI/IKa.
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FEATURES OF USING AGV TECHNOLOGY IN THE WAREHOUSE

Abstract

This article examines the current state of warechouse logistics, which is characterized by the use of automated
technologies and software for work performed in the warehouse to reduce logistics costs. Automation of all types of
warehouses increases the cost of warehouse operations by automating small, repetitive tasks, allowing workers to
focus on more complex tasks. The development of information technologies and the use of modern technology expand
the possibilities of improving the efficiency of the warehouse. The warehouse robotics industry includes several types
of warehouse robots that serve different purposes and functions, such as filling orders and moving inventory in a
warchouse, etc. One of the types of warehouse robotics that we consider in this article are vehicles with automatic
control technology AGV (Automatic guided vehicle). The AGV technology is based on an automatic trolley, an
electric tool that transports goods from place to place. Since the trolley is controlled automatically, maintenance of the
trolley does not require a separate operator-the trolleys move along a given trajectory in isolated conditions without
the need for human labor. In addition to the need to maintain the required product quality, the use of AGV has the
following advantages: reducing the number of personnel, especially high-quality and responsible transport operators,
ensuring occupational safety, minimizing damage caused by product damage, since all movements of vehicles with
automatic control can be precisely programmed.

Key words: warehouses, auto-loaders, automated systems, technologies, management, warehouse services,
robotics.
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ENVIRONMENTAL EDUCATION AND EDUCATION
FOR SUSTAINABLE DEVELOPMENT: GENERALAND SPECIAL

Abstract

The ideological basis of education for sustainable development is primarily formed by environmental education.
It is an essential component and the first step in the development of education for sustainable development. The
article examines the relationship between environmental education and education for sustainable development,
their standard features and distinctive features. Education for sustainable development is inextricably linked with
environmental education. Each of these areas, being independent, can develop together with more effectively. The
principles declared by the Tbilisi Declaration and faced with the shortcomings of environmental education can be
implemented through education for sustainable development. Education for sustainable development can effectively
use traditional environmental education's positive achievements, complementing economic, social, and cultural
contexts. The new paradigm of sustainable development education involves solving many problems related to the
formation of education as the leading social institution and the development of a new system of values. It is necessary
to ensure close interaction of education with social, political and cultural processes, strengthen the connection between
education and science, ensure informatization and greening of education, etc. However, it is necessary to solve the
problem of understanding education for sustainable development as education about sustainable development.

Key words: sustainable development, environmental education, ecology, education, declaration, information,
environmentalization.

The study of implementing education for sustainable development demonstrates the complexity
and urgency of this problem at the present stage of development. There are two main approaches to
understanding the essence of education in the context of sustainable development.

On the one hand, it is viewed as a direction of environmental education. Indeed, historically, these
two directions exist in close interconnection: they consider issues that provide an understanding of the
processes occurring in ecosystems, cause the ability to feel and understand nature, form the education
of respect for all living things, cause concern for the state of the environment, and desire to solve
social and environmental problems.

On the other hand, education for sustainable development is seen as an independent direction in
developing pedagogical theory and practice. Scientists argue that, unlike environmental education,
sustainable development education considers environmental and social and economic aspects of the
environment.

The study of'this issue has shown that not everything is so simple. At one time, the Intergovernmental
Conference in Thilisi held back in 1977, defined the goal of environmental education as «promoting
awareness of the interdependence of the economic, social, political and environmental aspects of the
environment» [1]. The fundamental requirements for education that prepares a person for whole life in
a world filled with environmental problems were formulated in the Tbilisi Declaration. The concept of
sustainable development, adopted in 1992 in Rio de Janeiro, relied entirely on the Tbilisi Declaration
about educational requirements. The further development of ideas in this area led to an emphasis on
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the social and spiritual, and moral aspects of special education, helping a person choose solutions to
sustainable development. Later it was called education for sustainable development.

Thus, the lack of consideration of social and economic factors is more likely a flaw in environmental
education, but not its difference from education for sustainable development. Moreover, in considering
the three dimensions of the environment, education for sustainable development is not broader than
environmental education.

It is necessary to conduct a detailed examination of both directions of education.

Environmental education is commonly understood as a continuous process of training, upbringing
and personal development, aimed at forming scientific and practical knowledge and skills, value
orientations, behaviour and activities that ensure a responsible attitude to the environment and
health. Environmental education aims to form an individual and society’s environmental culture as
a set of the practical and spiritual experience of interaction with nature, ensuring human survival
and development. In international documents and the practice of environmental education in foreign
countries, the term «environmental education» emphasizes the practical orientation of education in the
field of environmental protection.

Sustainable development education aims to form a comprehensively educated, socially active
person with an ecological culture, understanding new phenomena and processes of social life.
The person owns a system of views, ideological and moral values about the future development
of civilization, cultural and ethical principles, norms of behaviour that ensure readiness for social
responsibility and lifelong learning in a rapidly changing world. Sustainable development education
aims to help students embrace values, develop knowledge and skills that will enable them to make
further individual and collective local and global decisions to improve the quality of life without
endangering the planet’s future [2].

Several general points can be distinguished by analyzing the definitions, goals, and essence of
environmental education and sustainable development education.

Firstly, the achievement of both directions of education is associated with forming an individual’s
worldview, aimed at foreseeing global environmental catastrophes, understanding the essence of
environmental laws, the causes of conflicts in the «nature-society» system. It is confirmed by the UN
Conference on Environment and Development (Rio de Janeiro in 1992), after which environmental
education began to be considered the ideological basis of education for sustainable development [3].

Secondly, the unifying feature is the formation of responsibility, which implies the humanization
of education in order to form a universal human priority of preserving the environment and bridging
the gap between knowledge, consciousness, emotions, attitudes and activities; creation of options for
the content and forms of education in changing conditions.

The following general point is the study of problems of a global nature, which have put humanity
in front of international cooperation in this area.

Continuity is also standard in these directions. In the 90s, environmental education began to be
given priority among the factors in the conclusion of environmental problems. In this regard, the
concept of continuous environmental education arose, which enriches an individual and society’s
environmental culture throughout human life. The Strategy [4] also defines sustainable development
education as a lifelong process, from early childhood to higher education, and goes beyond formal
education. The guiding principles are the unity of the intellectual and emotional perception of the
natural environment and practical activities to improve it; systematic and continuous education; its
interdisciplinarity; interconnection of global, national and regional approaches to environmental
problems.

Also uniting these two processes, of course, is ecological culture. It acts as a combination of
human interaction with nature, ensuring human survival and development and expressed in the form
of theoretical knowledge and methods of practical action in nature and society, moral norms, values
and cultural traditions.

Also, the achievement of the above goals of environmental education and education for sustainable
development is associated with the implementation of the following general principles: the formation
of an ecological, educational environment; creating conditions for creative expression; axiological
principle; ecohumanistic principle; the principle of communication with real significant environmental
problems.
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Despite the standard features of environmental education and education for sustainable
development, we adhere to the second approach to understanding the latter. We will try to justify why
education for sustainable development is an independent direction of education.

Based on the analysis of studies on this issue, we identified differences in goals, forms, approaches,
methods and conditions between environmental education and sustainable development education.

First, the goal of sustainable development education is broader than it is outlined in the context of
environmental education. The model of education for sustainable development considers the growth of
the individual and assumes the formation and formation of certain personal qualities and the creation
of conditions for their development.

Secondly, an approach to the issue of the relationship between society and nature. In environmental
education, the principal place is occupied by the priority of the anthropocentric approach or the
ecocentric approach. In sustainable development education, it is not the dominant position of one of
the above approaches that are important. But the establishment of a balance, complementarity and
mutual balance between anthropocentrism and ecocentrism.

The third difference is related to the moral aspect, which traditionally distinguishes environmental
education from education in other sciences. The concept of ethics is evolving. Early ethical norms
determined the relationship between individuals; later ethical principles extended to the relationship
between a person and society. One of the categories of the concept of sustainable development,
the concept of environmental ethics, implies responsibility for human life and the evolution of the
biosphere, not only in the present but also in the future. Modern environmental education calls for
«keeping the planet clean» here and now. Education for sustainable development is forward-looking
and aimed at long-term prospects. Its most important feature in the future category — to limit oneself
here and now to preserve the planet for future generations and provide them with opportunities to meet
their needs. Thus, education for sustainable development is forward-looking, forms the outstripping
consciousness of people, making them able to deal with global crisis phenomena.

Fourth, in education for sustainable development, the relationship «man-nature» is subject-
subjective. Unlike environmental education, it allows us to consider nature not as an object of influence
but as a communication subject.

Fifth, the model of education for sustainable development, based on the subject-subject
interpersonal relationship of the teacher and students, implies more significant attention to the student’s
personality and equal interaction between the student and the teacher in the process of achieving a
common educational goal.

Besides, the subjects of environmental education are mainly schoolchildren and students. Education
for sustainable development involves the participation of all population segments, regardless of age
and social status. It aims to raise public concern about the state of the environment and awareness of
each participant’s importance and contribution to this society.

Sixth, conditions conducive to achieving the goal of sustainable development education.
Traditionally, environmental education is associated with a system of prohibitions. The model of
education for sustainable development is based on students’ motivation, determined by the emotional
and sensory experience of nature and supported by knowledge in the field of natural and humanitarian
disciplines. In education, motivation is viewed as a condition for the formation of conscious,
environmentally sound behaviour and a factor that can make environmental problems personally
significant for children. The conscious socially significant activity aimed at harmonizing relations
with the environment is seen as the main result of education for sustainable development.

The education system for sustainable development presupposes that education will become a
self-organizing system. Its very existence in society will have a priority character. That is, in this
case, we can speak of an «educational society». In understanding this, a holistic (holistic) approach
to education for sustainable development is essential, according to which the world is viewed as an
integral all-encompassing system.

Moreover, the main fundamental difference between environmental education and education for
sustainable development lies in understanding the essence of civilization’s current global crisis as an
environmental one and a management crisis. The concept of sustainable development is a response to
a crisis resulting from society’s inability to adapt to rapidly changing environmental conditions, loss of
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the ability to self-regulation and effective management. The way out of the crisis lies in changing the
interaction between human-made systems and nature, social systems, which education can provide.

Also, researchers dealing with the problem of the development of modern education in the
context of the concept of sustainable development highlight the following features: diversity, which is
expressed in the difference in information flows (subjects, courses, teaching methods, etc.), a variety
of forms of the educational process (personal communication with a teacher, online communication
via the Internet, etc.); revealing a balance between natural science and humanitarian knowledge;
greening the educational process and creating a system of environmental education; predictiveness of
education, which presupposes the orientation of consciousness to «outstripping» the actual processes
and trends of the predicted future.

At the same time, the paradigm of education for sustainable development is not opposed to
«ecological», «natural science», «holisticy, «fundamental», «humanisticy and other paradigms.
It most holistically embraces planetary reality: global, environmental, demographic, social, and
geopolitical problems. It implies organic interweaving of the teaching on sustainable development
into the educational process, the implementation of natural science and humanitarian education, and
conditions for broad environmental education and upbringing.

The systematic patterns of the formation of the paradigm of education for sustainable development
occur in two stages: the stage of formation of consciousness, understanding and belief about the
phenomenon of sustainable development; the stage of the formation of such behaviour and activities.

In modern society, education is becoming an essential factor guiding society towards sustainable
development. It is essential to understand that society’s sustainable development cannot be carried
out if there is no constant learning, acquisition and understanding of new experience. In this regard,
education for sustainable development must be seen as an ongoing process through which society
must learn to live more environmentally, economically and socially.

Education for sustainable development is designed to develop the intellectual potential of society.
It should become the primary basis for forming a high-quality living environment and social equality,
form motivation, a system of values and a social base for the search for knowledge and its practical
application [5].

It is important to note that the competence-based approach was identified as one of the
methodological approaches in the program for the modernization of education. The proposed approach
is consistent with the understanding of the fundamental goals of sustainable development education —
to learn to acquire knowledge (teach to learn), learn to live (the ability to be), learn to work (the ability
to work), learn to live together (teaching for a communal life).

It should be noted that sustainable development education is not a new subject in the curriculum.
Telling students what sustainable development is is a change in approaches to education:

¢ for students — from a passive assimilation of information to its active search and critical
reflection, use in practice, to communication and activity;

¢ for teacher — from the transfer of knowledge to the creation of conditions for active knowledge
and practical experience for students;

¢ for an educational institution — to change the policy of managing a team of adults and children,
using resources, organizing interaction with the local community.

These tasks can be solved by improving all aspects of the life of an educational institution:
educational process, educational environment, social partnership, management of available resources.

Within the framework of the educational process, one can rely on the main content lines of
education for sustainable development: interrelationships (in society, economy and nature); human
rights and responsibility; the needs and rights of future generations; diversity — cultural, social,
biological; quality of life and social justice; the future is predictable and unpredictable.

As a result of the implementation of the idea of sustainable development in the educational
process, it will achieve the following results:

¢ the state of the environment in and around the educational institution is improving;

¢ students are brought up to be responsible for making decisions and for their consequences, and
their civic position;
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¢ summarizes and systematizes the work on various environmental topics and aspects of
sustainable development;

¢ cooperation is being established with residents and various organizations, as well as with the
local administration;

¢ the social climate in the educational institution is improving;

¢ energy and water consumption decreases, the number of waste decreases;

¢+ the school receives additional funds, for example, for the delivery of recyclable materials for
recycling or energy savings;

+ knowledge about the environment is expanding; an ecological aspect is introduced into existing
school courses:

¢ international cooperation of educational institutions is expanding.

Thus, education for sustainable development is, on the one hand, an interdisciplinary area of
knowledge that includes natural sciences, social, economic disciplines and systems sciences. On
the other hand, it includes the process of teaching, upbringing, self-development, self-realization,
focused on the formation of critically thinking, spiritually wealthy and socially active citizens. These
citizens will base their practical actions on environmental ethics principles, contribute to the solution
of existing and prevention of new environmental problems.

LIST OF LITERATURE

1 Intergovernmental Conference on Environmental Education. — Tbilisi, October 14-26, 1977: https://
www.gdrc.org/uem/ee/EE-Tbilisi 1977.pdf.

2 Tbilisi Communiqué «Educate today for a sustainable future». — Tbilisi, September 6-7, 2012: http://
www.aaee.org.au/wp-content/uploads2/2009/07/Tbilisi-Communique.pdf.

3 Report of the United Nations Conference on Environment and Development. — Rio de Janeiro, June
3-14, 1992.

4 United Nations Economic Commission for Europe Strategy for Education for Sustainable Development. —
Vilnius, 2005: https://unece.org/esd-strategy.

5 Korotkova T.S., Zakirova D.I. Sustainable development of higher education in a modern economy //
Hayunsrit xypHan «Bectnuk ynusepcureta «Typam». — 2020. — Ne 4(88). — C. 121-127. https://doi.
org/10.46914/1562-2959-2020-1-4-121-127.

LIST OF LITERATURE

1 Intergovernmental Conference on Environmental Education. — Tbilisi, October 14-26, 1977: https://
www.gdrc.org/uem/ee/EE-Tbilisi_1977.pdf.

2 Tbilisi Communiqué «Educate today for a sustainable future». — Tbilisi, September 67, 2012: http://
www.aaee.org.au/wp-content/uploads2/2009/07/Tbilisi-Communique.pdf.

3 Report of the United Nations Conference on Environment and Development. — Rio de Janeiro, June
3-14, 1992.

4 United Nations Economic Commission for Europe Strategy for Education for Sustainable Development. —
Vilnius, 2005: https://unece.org/esd-strategy.

5 Korotkova T.S., Zakirova D.I. (2020) Sustainable development of higher education in a modern
economy // Nauchnyj zhurnal «Vestnik universiteta «Turan». Ne 4(88). pp. 121-127. https://doi.org/10.46914/
1562-2959-2020-1-4-121-127.

114



Hayunsiii xxypHan «Bectauk yuusepcurera « Typan» Ne 1(89) 2021 .

T.C. KOPOTKOBA,'

MarucTp.

e-mail: ktctania@mail.ru

J.A. BAKUPOBA **

PhD.

*e-mail: ulasdila@gmail.com

'Eypasust IHHOBaIMSUTBIK YHUBEPCUTETI,
Kazakcran, [TaBnonap k.

*«Typan» yHuBepcureri, Kaszakcran, AIMaThl K.

IKOJOTI'usAJIbIK BIJIIM KIOHE TYPAKTbBI JAMYFA
APHAJIFAH BUIIM: KAJIIIBI )KOHE EPEKUIE

Angarna

TypakxTsl Jamy yIriH 6isimM OepyaiH TyHHETaHBIMIBIK HET131H SKOJIOTHUSIIBIK O11iM Kypaiasl. by TypakTel namy
yIniH OitiM Gepyai JaMbITYIbIH MaHbBI3IbI Kypamaac Oesriri xoHe OipiHIm Ke3eHi. Makansaga 3KOJOTHSUIBIK OLTiM
Oepy MeH TypakThl JaMmy YIIiH OiutiM OepymiH e3apa OaillaHBIChI, OJAP/IBIH KAl OCIATLICPI MCH €PEKIICITIKTepl
KapacThIpbuIazbl. TypakThl 1aMy YIIiH Oi1iM Oepy SKOIOTHSIBIK OLTIMMEH THIFBI3 OaiinanbiCThl. OChl OaFbITTapabIH
OpKaMChICH ToyeIICci3 00ia OTHIPHII, Oipre THIMAL JaMyFa KaOuterTi. TOmImcH aeknapanuschlHIa JKaprsIaHFaH )KOHE
SKOJIOTHSUTBIK OUTIMHIH KeMIIUTIKTepiHe Tal OOIFaH MPUHIAINITEP TYPAKTHI 1aMy YIIiH Oi71iM Oepy apKbLIBI JKy3ere
acBIPBUTYBI MYMKiH. TypakTel mamy myazaeci ymuiH OimimM Oepy JocTyp:ti SKOJTOTHUSIIBIK OUTIMHIH JKaFbIMIIBI KETic-
TIKTEpIH SKOHOMHKAJIBIK, QJISyMETTIK JKOHE MOJICHH aCHEKTiJIepPMEH TOJBIKTHIPA OTBIPBIN THIMJI KOJIaHA aJiajibl.
TypakTsl famy yiriH OiniM Oepy/IiH jkaHa mapaaurMachl 011iM OepyIiH HeTi3ri aJIeyMeTTIK HHCTHTYT PETiH/Ie KaJIbIII-
TacyblHa, COHIAM-aK KYHIBUIBIKTAPIBIH JKaHA JKYWECIH NaMbITyFa OalIaHBICTBI OipKarap MIHACTTEPAl IICIIyIi
ke3zaelini. bimim OepymiH oleyMETTIK, CasCH JKOHE MOACHHU IPOLECTEPMEH THIFBI3 ©3apa iC-KHMMBLUTBIH KaMTaMachl3
eTy, OimiM OepymiH FBEUTBIMMEH OaiIaHBICHIH KYIICHTY, OiniM Oepymi akmapaTTaHABIPY MEH IKOJIOTHSITaHABIPYIBI
KaMTaMachl3 eTy *koHe T.0. KaxeT. bipak OipiHmn Ke3eKTe TypaKThl JaMy YIIiH O11iM O6epyi TYpaKThl 1aMy TypaJbl
O11iM peTiHJie TYCIHY MOCEJIECIH ey KaXeT.
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IKOJIOI'MYECKOE OBPASOBAHUE U OBPA3OBAHHME
JJIsd YCTOUYUBOI'O PA3BBUTHUSA: OBLIIEE U OCOBEHHOE

AHHOTAIUA

MupoB033pEeHUECKYI0 OCHOBY 00pa30BaHUsI JAJIsl yCTOHUMBOTO PAa3BUTHS B 3HAYUTEIILHON Mepe (OPMHUPYET IKO-
norndeckoe oopazoBanue. OHO SBISIETCS BaKHEHIIEH COCTaBHOM YacThIO U IIEPBOM CTYIEHBIO B Pa3BUTHH 00pa3o-
BaHU JUISl YCTOHYMBOTO pa3BHUTHs. B cTaThe paccMaTpHBacTCst B3aHMOCBSI3b SKOJIOIHYECKOro 00pa3oBaHus U 00pa-
30BaHMS JJIs1 yCTOHUMBOTO PA3BUTHL, NX OOLIHE YePThl M OTIIMYUTENbHbIE TPU3HaKku. OOpa3oBaHKe I yCTOHYMBOIO
Pa3BHUTHS IMEET HEPa3PhIBHYIO CBSI3b C DKOJIOIMYECKUM oOpa3oBaHueM. Kaxioe 13 3THX HalpaBJeHUi, sIBISISICh ca-
MOCTOSITEIIBHBIM, CITOCOOHO pa3BHBaThCs BMecTe Oosee apdekrrBHO. [TpuHImIbI, 00BsIBICHHBIE TOMIICCKOI 1eKITa-
panuei n CTOJIKHYBIIHMECS C HEOCTaTKaMH SKOJIOTHUECKOT0 00pa3oBaHMsl, MOTYT OBITh PEaJIM30BaHbI TOCPEICTBOM
oOpazoBaHus ISt yCcTOHuMBOTO paszsutus. OOpa3oBaHUE B HHTEpPECAX YCTOMUMBOTO Pa3BUTUS MOXET d(P(PEKTHBHO
UCIIONB30BaTh IMO3UTHBHBIC TOCTIKEHUS TPAJAUIMOHHOTO KOJIOIMYECKOro 00Opa30BaHUs, JOMOIHSS €ro SKOHOMH-
YECKUMH, COLMATIBHBIMU U KYJIBTYPHBIMU acriekTamu. HoBast mapagurma o0pa3oBaHus A1 YCTOHYMBOTO Pa3BUTHA
Ipe/IoiaraeT peleHue psijia 3a1a4, CBsI3aHHbIX CO CTAHOBJICHUEM 00pa30BaHMs B KQY€CTBE INIABHOTO COIMAILHOTO
WHCTHUTYTA, a TAK)KE C BHIPAOOTKOI HOBOI cucTeMbl IieHHOcTel. HeoOxonuMo obecrneunTs TeCHOe B3aMMOACHCTBHE
00pa3zoBaHMs C COLMAIBHBIMH, TTOJIUTHYECKUMH U KYJIBTYPHBIMH IIPOLIECCAMH, YCHIIMThH CBS3b 00pa3oBaHMs C Ha-
yKOH, obecrednTs MHPOPMATH3ALMIO M SKOJIOTH3alKI0 00pa3oBanus U p. Ho B mepByro ouepenb HEOOXOOUMO pe-
IIATH TPo0IIeMy TOHUMaHUS 00pa30BaHUS ISl YCTOHYHNBOTO Pa3BUTHS Kak 00pa30BaHUSA 00 YCTOWYMBOM pa3BUTHH.

Kitrouebie ciioBa: ycToiunBO€ pa3BUTHE, FKOJIOrHYEcKoe 00pa3oBaHKe, IKOJIOTHs, 00pa3oBaHue, JICKIAPaIIHs,
nH(pOpPMAIH, FKOTOTU3ALHS. 115
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OLEHKA PE3YJIbTATUBHOCTH BHEJAPEHWS BUTPUKC24
JJIA QJJIEKTPOHHOU KOMMEPLIUMU

AHHOTALUA

[TocTostHHOE pa3BUTHE 3IEKTPOHHON TOPTOBIM BO BCEM MHPE CONPOBOXKIACTCS MPHUMEHCHHEM Pa3IHIHBIX
CPEACTB aBTOMATH3AIUHU JJIS TIOBBILICHUS PE3yABTaTUBHOCTH PaOOThl KOMIAHUN. B cTaThe OMMUCHIBAaIOTCS OCHOBHEIC
MPUHIUIBI Hcob3oBanuss CRM-cucteM B IHTEpPHET-TOPIoOBIIE, a TAKKE OMPEACISIOTCS KaTeropuu 3pPeKToB OT
BHenpenuss CRM u nokasarenu aiis ux oueHku. Ha ceropnsinuii nens «moaa» Ha Benenne CRM-cucreM npoHUKiIa
BO Bce cepsl, gaxe B Te, Kyla € B MPUHIUIIC BHSAPUTH HE MPEACTABIsLIOCh BO3MOXKHBIM. [1pn BHeApeHrn CRM
KOMITAaHWH 9aCTO CTAJKHBAIOTCSI CO CTOPOHBI COTPYIHUKOB C COMPOTHUBICHAEM H HEIOHUMAHUEM B CBSI3H C TEM, UTO
CUUTAIOT paboTy B cuctemMe HedhGekTHBHOM. ClieayeT HOHUMATh, 9TO pe3yIbTaTUBHOCTD BHEPEHHS TAaKOTO HHCTPY-
MEHTa, KaK CHCTeMa B3aMMOOTHOIICHUH C KIMEHTaMH, TpeOyeT ONpeaesieHHONH MOATOTOBKH K aBTOMAaTH3AllUU CO
CTOPOHBI KOMMaHWH, a TIOJTY4YEHHBIE B TIPOIIECCE U MOCIE BHEAPEHUS PE3YIbTaThl MOTYT OTIMYATHCS OT MPOTHO3UPY-
embIx. [To Hamemy MHeHuto0, ucnonb3oBanne CRM-cucteMm B Ka4ecTBE CPEJICTB aBTOMATH3AIUHU JIEKTPOHHON TOp-
TOBJIH HEOOXOIMMO 111 (POPMUPOBAHUS OOMIUPHON 0a3bl KIMEHTOB, KOTOpAs SBISICTCS TSI IPEATIPUITUHN BayKHBIM
JIOJTOCPOYHBIM KOHKYPEHTHBIM IpEeuMyIecTBOM. B cdepe mpomax 04eHb Ba)XHO C(HOPMHPOBATH KIMEHTOOPHCH-
THPOBAHHYIO CTPATETHIO, KOTOPAsi TO3BOJIHT IMTOBBICUTH JIOSITFHOCTH MTOKYTIAaTeIel, COKPATHUT BPEMsI COTPYIHUKOB JITS
00pabOoTKHN OMPEIEeICHHBIX JaHHBIX U aHAJH3a U B UTOTE TIOBBICUT JOXOBI OPTaHU3AIIHN.

Knrouesie cioBa: CRM-cucrema, burpukc24, cerMeHranus KIMEHTOB, HHTEPHET-TOPTOBIIS, 3PPEKTUBHOCTS,
PE3YJIBTaTUBHOCTH, OLICHKA.

Br16op CRM-cucremsl, Kak paBuilo, MPOU3BOIUTCS PyKOBOANUTENIeM komnanuu. Ero moryT noa-
TOJIKHYTh Ha 3TO Pa3HbIE MOTHUBHI, OT IEHCTBUTEILHO BOSHUKIIICH HEOOXOMUMOCTH PEIIUTH BOITPOCHI B
OusHece, TpeOyIOIIMEe BMELIATEILCTBA CPEJICTB AaBTOMATHU3ALIUH, 10 JIMYHOTO JKEIaHUsI OPTaHU30BaTh
pabounii mpouecc B €IMHOM cucTeMe, YTOObI KOHTPOJIUPOBATh BCE aCHEKThl OM3Hec-nporeccos. [1pu
BbIOOpe CRM-cuctemsl A1 MHTEpHET-Mara3uHa MHOT/Ia BO3ZHUKAIOT TPYAHOCTU B paboTe ¢ Hel.

[Ipo6nembl, BOZHUKAIOIIME Y KOMIIAHUI-10JIb30BaTeNei, MOTYT ObITh KaK TUITMYHBIMU JIs BCEX
CRM-cucrem, Tak u crienu(puIecKuMu, OTHOCAIIUMHCS K 0COOCHHOCTSIM paOOThl B KOHKPETHOM CHC-
Teme. Pemrenne o0mmx mpoOiaeM BCceX KOMITAHWN, KOTOPBIE MIPUHSUIN PEIIeHNe IEPEeHTH K aBTOMAaTH-
3anuu OnM3Heca, MOXKET 3aHUMATh JUINTENIbHOE BpeMs, TaK Kak moaxos K BHeapeHnto CRM-pemennit
TpeOyeT He MPOCTO JKEJIAHUS OT PYKOBOIUTENSI YBEITHUUTH KOJIMYECTBO MPOJaXK. YCIeX KOMIIAaHUH B
UCIOJIb30BAHUN CPEACTB aBTOMATHU3AlMK MPOSBISIETCA B TOM, YTO B HEH ONUCAHBI BCe OM3HEC-TIPO-
LIECCHI, COTPYAHUKH MOTUBUPOBAHBI OCTAThCS B CUCTEME U HE BO3BPALLATHCA K CTapbIM METOAAM pPa-
00ThI 0€3 MPUMEHEHHSI IPOTPAMMHBIX PELICHHUH, a PyKOBOJUTEIN OTJECIOB FOTOBBI MUPUTHCS C TEM,
YTO LIeJIeBbIE MMOKa3aTeNn OyIyT TOCTUTHYTHI HE cpa3y. DTO OJMH U3 HEMHOTHUX IPUMEPOB TOTO, KaK
CTOUT JIEHCTBOBATH, YTOOBI HE CTAJIKMBATHCS C TUITMYHBIMU MpobiemMaMu uctonb3oBanus CRM [2].

OmnwuceiBasi 0oee KOHKPETHBIC CHUTyaIluHl, HeoOXoauMo Ha mpumepe butpukc24 paccMoTpeTh
OCHOBHBIE ITPOOJIEMBI, KOTOPHIE MOTYT BO3HUKHYTh y COTPYIHUKOB MHTEpHET-Mara3uHa B Ipolecce
MHTETpaltu.

HenonsatHo, ¢ 4ero Hayath MHTErpalyio MHTEPHET-MarasuHa. Eciau y KoMnaHuu yxe ecTh CaiT
MarasMHa ¥ 3aperucTpUpOBaH nopran B butpukc24, Hy’KHO HACTPOUTh KapTOUKHU KiIMeHTOB. Co3na-
HUE 1 HACTPOIKa BceX MHPOPMAIIMOHHBIX OJIOKOB, KOTOPBIE OyIyT HAaKaIUIMBATh IaHHBIE O KIIMEHTAaX,
SIBTISTIOTCSL OCHOBOM 117151 9 eKTUBHON pabOTHI C KIMEHTaMHU. 3aTeM, €CIIi 3TO HEOOXOIUMO, CTOMT
3aHECTH CIIMCKU TOBApOB B CUCTEMY M HAacTpouTh mHTerpanuio ¢ 1C. Cremyrommm starnom OyneT
CO3JJaHME BUIDKETOB Ha cailT. OHu OynyT coOuparh HH(POpPMAIHIO, KOTOPYIO KITMEHTHI OCTAaBIISIOT Ha
caiiTe B BUJI€ 3aKa30B OOPAaTHOTO 3BOHKA, O(OPMIICHHS 3asBOK, OOpAIlleHH B OHJIAIH-4aT K Crenuna-
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JHCTy. OTH cOOpaHHBIE JJAHHBIE MONAAAI0T B CHCTEMY, Yepe3 KOTOPYIO B JalbHEimemM MeHemkep Oy-
net o0marbes ¢ kimeHTaMu. [lociie HacTpoKM OCHOBHON YacTH aBTOMATH3allMU MOXKHO IPUCTYIATh
K TECTUPOBAHHIO JPYTUX CIIOCOOOB MHTETPAIUH, €CJIU 3TO HEOOXOIUMO.

HenonsTHO, Kakol coco0 MHTErpaluu ¢ MHTEPHET-Mara3uHoM HajexHee Bcero. Kpome Toro,
Ka)/Iblii KOHKPETHBIN OU3HEC UMEeT CBOM OCOOEHHOCTH, U MOAXOAIIUE CIIOCOObI MHTErpaLluu He0O-
XOJUMO MOAOUPATH MOJ] €T0 HY>K/Ibl, JTYYIlIe BCEIO IPOUCXOAAT UHTErPalliu C IPOLYKTaMU OT OJHOIO
pa3paboruuka. Tak kak cam butpukc24 spnsercs npogykroMm kommnanuu «1C-butpukey», To myuiie
BCETO JIaHHasl CUCTEMa HaCTpOeHa JUIsl MHTerpauuu ¢ npoaykramu ot 1C u caiftamu, pa3paboTaHHbI-
MU Ha KoHCTpyKkTope butpukc24. Ecnu cam caiiT marazuna padotaet B cBs3ke ¢ pemeHusimu ot 1C, To
B 00111eM ClTy4yae MOAKIIIOYeHHE HECKOJIBKUX HCTOYHUKOB M3 OTHON SKOCHUCTEMBI 1aCT O0JIee BHICOKYIO
HAJIe)KHOCTh Nepeadn HHpopmanuu.

[Tpourcxoaut moreps JaHHBIX MPHU UX Iepesiaye ¢ caifTa B CUCTEMY. DTO MOXKET MPOSIBISATHCS KaK
B YaCTMYHOM yTpare HH(OpMalUy O KIMEHTaX U 3aKa3ax, Tak U B IIOJTHOM MCYE3HOBEHUH 3as1BOK, UTO
BEIET K CHIDKEHHUIO KOJIMYeCTBAa 00pabOTaHHBIX 3aKa3oB. B mepByio odepenb CTOUT yOeTUTHCS, YTO
npo0neMa BO3HHUKAET HE MO NMPUUYMHE IUIOXOr0 MHTEpHEeT-coequHeHus. Ecnu npobnema He B 3TOM,
BO3MOXKHO, CTOUT IIPUMEHUTH JPYroi cnocod uHrerpauuu. CTOUT NOMHUTH, YTO €CIH €CTh BO3MOXK-
HOCTb MUCKJIIOUYUTHh UH(POPMAIIMOHHBIE TOCPETHUKU B BH/I€ CTOPOHHUX MIPOrpaMM Ul HHTETPaluu U
¢ Touku 3peHust 3pdekTuBHOCTH It OM3HEca 3TO Oy/leT ONpaBaaHHO, TO OT STOTO CTOUT OTKa3aThCsl.
Bonbiioe koanuecTBO MHGYOPMALIMOHHBIX CUCTEM, MTOJKIIOYSHHBIX K CAUTY U TIJIOXO CBSI3aHHBIX MEXK-
Iy co0oii, Jaie BCero W SBISICTCS MPUIUHON ToTepru uHpopmanmn. J[aHHBI BOTIpoC TpedyeT u3y-
YEeHUsI TEeXHUYECKON 4acTh pabOThl MHTETPUPYEMBIX CUCTEM, IT0O3TOMY HanOosee TOYHbIE OTBETHI 110
KOHKPETHBIM BOIIPOCAaM MOTYT JIaTh CIIEIUAIUCTHI B 00IACTH IIPOrpaMMHOTO BHeapeHus: burpukc24.

Taxke cTOMT NMOMHUTH 00 OOIIMX MOMEHTaxX, KOTOpble OTMeuaroTcs npu BHeapeHun CRM-
CHCTEMBI JJIs1 1000 KOMITAaHUM, B TOM YMCJIE JJIsi HHTEPHET-Mara3uHa.

Buenpenne CRM-cucreMbl TOMKHO OBITh 000OCHOBAaHHBIM. JTO KacaeTcsl Kak (DMHAHCOBOU CTO-
POHBI BOIIPOCA O BHEIPEHUH, TaK U TOTOBHOCTU OM3HEC-IIPOLIECCOB MHTEPHET-Mara3uHa Jyis aBToMa-
Tu3auuu. busHec-npoiecchl JOKHBI ObITh paclucaHbl 3apanee. Eciiv aBroMaTH3upoBaTh XaOTUYHO
CYIIECTBYIOLINI HHTEPHET-Mara3uH, MOJIOKUTEIbHBIX 2P(PEKTOB OT BHEIPEHUS, CKOPEE BCETo, MOTY-
YUTh HE YAACTCA.

CRM-cucrema — 3T0 TOJIBKO MHCTPYMEHT JUIS BeleHUs OM3Heca, KOTOPBIH OyaeT aaBaTh MOJIO-
JKUTEIIbHBIA Pe3yNbTaT TOJIBKO IIPH MPABHWIIBHOM €ro MCrosib3oBaHuu. Tak kak B butpukc24 mHOro
(YHKIIMOHAJIBHBIX OJIOKOB, JUISI X OCBOCHHUS COTPYIHHKAM HEOOXOAMMO OpPraHU30BaTh OOydeHHE.
Jlyuie Bcero o0y4eHue MPOXOAUT 0] pyKOBOJCTBOM MHTEIPATOPOB — CHEIMAINCTOB IO BHEIPEHUIO
CHCTEMBI M 00y4YeHHIO Tiepconana [4].

PesynbratuBHOCTh BHEApeHUs buTpukc24 MOXKHO OLIEHUTh B BUJIE€ IKOHOMUUYECKOIO U HEIKOHO-
MHUYECKOT'0 BIUSHUS Ha paboTy KomnaHuu. OnUcaHHbIE MPEUMYIIECTBA UCIIOIb30BaHUS KOMOUHUPO-
BaHHbIX CRM-cucTeM OKa3bIBalOT HEIKOHOMHUYECKOE BO3ACHCTBUE HA KOMIIAHUIO 110CJIE BHEAPEHUS
IPOrpaMMHBIX pellIeHuil aBToMaru3auuu. Pe3ynbratuBHOCTh OT BHeapeHus cucteMbl CRM pykoBo-
JUTENH KOMIAHWK NPUHUMAIOT Kak camo co0oi paszymeromieecs. Ha camom jene BaKHOCTh TaKUX
Pe3yNbTaToB, KaKk POCT MPOJaX, YAOBIETBOPEHHE MOTPEOHOCTEH U yaepKaHUe KIMEHTOB, sICHA U He-
CIEIHAIIUCTY.

PesynbraruBHOCTE pab0oThl CRM cHCTEMBI MOXKHO OIPE/IEINUTh €€ HAITOJHEHNEM U KaYeCTBOM €€
peanmmszanmu. Ecnm ckazats mo-gpyromy, pesynsrar BHeapenns CRM ompenensercs kauecTBoM On3-
Hec-Monenu. Ho Ha npakrtuke BHeapenue CRM uailie Bcero peannsyercs: TOJbKO Kak aBTOMaTH3a-
111 UIMEIOIINXCS TIPOLIECCOB € MCIIOIB30BAHUEM UMEIoIIerocs nepconana. M eciu kauecrso OuzHec-
MOJIEJIM TIPU ITOM YCTPAaUBAET, TO JAHHBIN MMOIXO/ B MIPUHIUIIE JIOTHYEH. «B 3TOM ciiydae MOKHO ro-
BOPUTH O TaKUX 3P PeKTax oT BHEAPEHHUS, KaK POCT MPOU3BOAUTEILHOCTH MEHEHKEPOB T10 MPOJAXKaM,
MOBBILIEHHE CKOPOCTU OOCITYKMBaHUS KIMEHTOB OHJIAlH-Mara3uHa, UCKJIIOYEHHUE TIOTEPh 3aKa30B U
nyOnupoBanus MHGOpManuu. 31ech OLEHUBACTCS OTa4ya oT 3arpaTt Ha Nokynky CRM-cucrems! u ee
BHEJIPEHUE B COOTBETCTBUH C CYIIECTBYIOIIMMU TTpoiieccammy. [1].

KacarenbHO SKOHOMHMUYECKOIO BO3IEHCTBUS HA KOMIIAHUIO, KOTOPas OCYLIECTBIISET CBOIO JEs-
TEJILHOCTB B c(pepe AEeKTPOHHON KOMMEPIINH, CTOUT BBIJICTUTD JBE I'PYIIIBI TOIy4aeMbIX 3P PEKTOB:
YBEJIMYEHHE JOXOJ0B M COKPALIEHHE PACXOI0B. BOIBIIMHCTBO CIIENUAINCTOB BBIIEISAIOT HECKOIBKO
OCHOBHBIX Kareropuii a¢¢exroB mpu BHeapeHun cucrembl CRM, KOTOpble OKa3aHbl HA pUCYHKE |
(cTp. 118).
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I'Ipamne BAWAHWE Ha

MNoayuenne Hoewix, Bonee NoAAbHBIX
W NpUBBINBHBIX KAHEHTOB

Kpocc-npogasn npogyKTos u yoayr

Yayuwenue nosuynil Bpenga

Noeblwenne noAAbHOCTH Hawbonee
Npn BelABHBIX KAWEHTOB

MNoBpiwerne NPOHIBOAHTENBHOCTH

Uctounuxk — [1].

BnusiHue nmo kakaoMy K3 JAHHBIX HAIIPABICHUHN TaKKe AEIUTCS HAa KPAaTKOCPOYHBIE U JOJITO-
cpounble dpdexTsl. OTHN U Te K€ U3MEHEHHUS B ACATEIbHOCTH MHTEpHET-Mara3nHa, KOTopble ObLIH
BHeceHbI BMecTe ¢ BHenpenueM CRM-cucrembl butpukc24, MoryT pacTsaruBarbCsi BO BpEMEHH, Me-
HATH NPUHIUMBI paOOThl KOMIAHUH U OKa3bIBaTh BIMSHHME HAa PE3YJIbTaTUBHOCTh paOOThl B TEUECHUE
MOCJIEYIOIUX EPUOIOB.

Aoxoaw
YBenMueHn e
[oX000B
HDI:EEHHI]E BNAAHH 2
Ha foxofbl
I'Ip:IMHE BAHAHWE Ha
CokpaweHue pacxopu!
pacxonos

MNoesiwenne e kTHEHOCTH
HHBECTHLHNA

KoceenHoe BAMAHNE
Ha pacxogw

YeHOpeHH e BY X008 HA PHIHOK HOBbIX
NpoAyKTOB W YCAYT

CnHepremiusckne adektsl B
NoaOepHKeE KOHTAKTOE © KW EeRTamMH

Pucynoxk 1 — 3¢ dexrs! ot BHeAperus CRM

ITpumeps! 3¢ GexToB U3 KAaTEropuy yBEIUUEHHs! JOXOJ0B IIPUBEIEHbl HA PUCYHKE 2.

CerMeHTaInus KIHEHTOB

BEIOOD KaHAIIOB H
ONTHMAIbHOH HETOYKH
P O/{BHIKEHHS

OnTHEMH3AIHS
OpraHH3AHOHHOMH

MPOABHKEHHA

OPICIPYKTYpBI

Uctounuk — CobcTBeHHAs pa3paboTKa.

* Kparkocpoussie 3¢dextsr: [ToBEIIIEHIE JOXOI0B 3a CIET
(hOKyCHPOBKH Ha CaMBIX MPHOBLTHHEIX KITHEHTaX

¢ JToarocpounsie 3¢ dekTrl: [I0BbIMEHHE TOXOI0B 38 CUET
BBISIBJIEHHS HaHOOJIee IPHOBLTBHBIX CErMEHTOB H
TIPeUIOKEeHHS] HM JTydIleil MOTPeOHTeThCKOH EHHO CTH;
TIoBBImEHHE TOXOIOB 32 CUET KPOCC-IPOAAK

» Kparkocpotmsie 3 ekTrr: YBeTdeHie J0X010B 3a CIET
PadOTHl ¢ TYUIIHMH KaHATAMH H [eNoIKaMH

« Jlomrocpodssie 3ypexTsr: [I0BbImIEHNRe JOXOIO0B 3a CUeT
BEIOOpa ONTHMATBHOTO KaHala B COOTHOIIMEHHH
«IIEHHOCTBH JUIA HAC H LIEHHOCTh JULS KITHEHTa /
CTOHMOCTE»; [IOBEIIEHHE JOXOIO0B 3a CYET IIOBLIIEHHT
YIOBICTBOPEHHOCTH YIAaCTHHKOB KAHATOB IIPOBHKCHHS

» Kparkocpounsle 3¢ exTsr: IToBbIIeHHE KadecTBa
00CIy/KHBAHHS KIHEHTOB

« Jlomrocpodssie 3ypexTsr: [I0BbIMIEHNRe JOXOIO0B 3a CUeT
TIOBBIMEHHA KadeCTBa OOCIYKHBAHHA H OIITHMH3AIHH

PucyHok 2 — D¢ hexTsl yBeTHUeHUs T10X010B
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Ecnu kpatkocpouHble U3MEHEHHUs OOJIbIIe 3aMETHHI B KaU€CTBE HEAIKOHOMUYECKHX 3()h(HEeKToB B
BUJIE TOBBIIICHUS KaueCTBAa 00CTY)KMBaHUs KIMEHTOB WK (DOKYCHPOBKM Ha HanboJee IIaTesKecro-
COOHBIX KJIMEHTaX, TO B JOJTOCPOYHOHN MEPCIIEKTUBE STH N3MEHEHHUS BEIyT K CHCTEMAaTHYECKOMY T10-
BBIIIEHUIO KOIMYECTBA MpoAak. OHM HAYMHAIOT PACTH MO MEpe MPUCIIOCOONIEHUSI COTPYAHUKOB MH-
TepHEeT-Mara3uHa K HoBol cucreme. UeM Oosblile IPOXOAUT BPEMEHH, TEM OOJIbIIE YIaYHOIO OIbITa
pe3yJIbTaTUBHON paboThI U JIydllle Pe3ysIbTar.

[Tpumeps! 3¢ (eKTOB U3 KATErOPUH COKPAIIEHUS PACX0JI0B ITPUBEICHBI HA PUCYHKE 3.

» Kparkocpodnbie sdekThr: YnydylweHue KadecTea

MnaHupoBaHue n ynpaeaeHna

NPOrHo3npoBaH1e * Jlomrocpounsie 3deKThl: CHUMKEHWE PacXoaos 3a cyeT
npoaa: BO3MOHOCTU Bo/iee CBOEBPEMEHHbIX M KaUECTBEHHbIX

YNpaBAAOLLMX BO3AENCTBII

» Kparkocpoansie s3ddekTsr: MoBbIeHne
MpOV3BOAUTENBHOCTH COTPYAHWUKOB

+ Jonrocpodnbie 3QeKTh: CH1XEHWE PacXoA0B 3a cHeT
CHUMEHWA M3AEPIKEK HA OMEPALLMOHHYI0 AEATENBHOCT

AsTOMaTtm3saumna
06paboTKM KOHTAKTOB U
3anpocoB

+ Kpartkocpounsie 5(dheKTsI: CoKpalleHue BpeMeHN
MCMOJHEHWUA 33KA30B

+ JTomrocpounble 3G heKT: CHUMEHWE PaCXOA0B 3a cUeT
MOBbILWEHWA YAOBNETBOPEHHOCTU K/IMEHTOB

ABTOMaTM3aLMA
npoLecca UCNoNHEHWA
3aKa3oB

* KpaTKocpouHble 3ddeKTbi: COKpallleHe BPEMEHWU Ha MOWUCK
BegeHue egunHoi 6azbi HOBbIX MOTEHLMA/IbHBIX KNMEHTOB; COKpaLLeHUE BPEMEHW
OaHHbBIX NO TEKYLMM U Ha NOMCK MHPOPMaLMM MO TEKYLLLUM KWEHTaM
noTeHLManbHbIM ® [lonrocpoyHble 3¢ dekTbl: CHUMKEHUE PAcXooB 3a cHeT
K/IMEHTAM 06CyHMBaHWA BONbLIErO KOIMYECTBA K/VEHTOB NP
MEHBLLEM KOMIMUYECTBE COTPYAHUKOB

Pucynok 3 — DddhexThl cokpalieHus pacxomos

Hcrounnk — CobcTBeHHAS pa3paboTKa.

B cBsI31 ¢ OrpaHNYEHHOCTHIO PECYPCOB HE MPEACTABIACTCA BOZMOKHOCTD JJIS IOCTHKEHUSI MHO-
T'MX MOKa3aTesel, MoKa3aHHBIX Ha prcyHKe. Benenctue storo amst npoekra BHenpeHus CRM HeoO-
XOAMMO BKJIIOYATh ATAIlbl TIOCTAHOBKHM Lieneld. M menu mpoekTa JOMmKHBI OBITh HEPOBHO CBSI3aHBI CO
CTpaTErn4eCcKUMH HEJSIMU npeanpuaTus. W, ucnons3ys cucreMy cOalaHCHPOBAHHBIX MTOKa3aTeleH,
€CTh BO3MOXKHOCTB TIPOM3BECTH AEKOMITO3UIIMIO OOIINX IeIel Ha TaKue [eJH, KaK «HIKHUE» YPOB-
HH — KJIMEHTCKOT'0, OIIEPAIlMOHHOT0, IEPCOHAA U TEXHOJIOTHH.

Jnst ouenky s dexruBHOCTH BHeAPeHNsT CRM BO3MOXKHO HCTIOIB30BaTh METOJ] aHAIN3A KIIIOUe-
BBIX [TOKa3aTeseil 1o BHEAPEHUS, IOCIIe BHEAPEHUS U B IIPOLIECCe N3MEHEHHH. DTO Te M3MEpEeHHs, 110
KOTOPBIM KOMIIaHUS B I[aJ'II:HCﬁI.HCM 6y,I[CT OLICHHUBATh CBOM OTHOLICHUSA C KIIMCHTaAMU. BoapmmHcTBO
THIOKa3aTeneil KOMIIaHUSI MOJKET ONPEAENUTD €lle HA CTaJUU IUIAHUPOBAHMS PaOOTHI HAJ HPOEKTOM.
JU71st 5TOTO KOMITAaHUSI BEIOMPAET HECKOJIBKO XapaKTePHBIX IS Hee TI0Ka3aTeseH, HalpuMep:

¢ CTOMMOCTB TTOKYIIKH;

¢ [IPUPOCT HOBBIX KJIMEHTOB (HOpMa BO3Bpara);

¢ JI0JIs YCTICUIHBIX CAETOK;

¢ JUTUTENHbHOCTH LUKIIA MPOJAXK;

¢ cpeaHee BpeMs PELIeHUs TUIIOBBIX Po0JIeM CEepBUCHOI cityx00i [5].
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[Tapamokc cuTyanuu B TOM, YTO MPU OLEHKE pe3yiabraTuBHOCTH BHenpeHust CRM HeoOxonumbl
JaHHbIe 3a nepuoj A0 BHeapeHuss CRM-cucteMsl, yalie BCEro TakuMu JaHHBIMU KOMITAHUSI HE pac-
M0JIaraeT B CBSI3U C TE€M, UTO Juid cOopa naHHbIX HeoOxonuma CRM-cucrema.

Jnis TouHoro onpexaeneHus 3pdextuBHoCcTU OT BHeApeHuss CRM-cucTeMbl Hy)KHbI HaBBIKM aHa-
JM3a CTPYKTYPBl KIIMEHTCKON 0a3bl, POCT JOSIBHOCTH KIMEHTCKON 0a3bl, a Takxke 3(pPeKTUBHOCTH
paboTBI MEHEIKEPOB, BCE ATO MpoebIBaeTcs ¢ momorsio CRM-cuctemsr.

Onnoii u3 poOieM B OLIEHKE Pe3yIbTaTUBHOCTHU SBISIETCS TO, YTO pa3Hble SKOHOMUYECKHE d(¢-
¢exTs o BHenpenus CRM-cuctemMbl B pa3HbIX KOMITAHUSIX CKa3bIBAIOTCS MO-pa3HOMY. BOJIbIIMHCTBO
KOMITaHUH, pabOTaIOIIMX C CUCTEMOW aBTOMATH3alluH, ONPEICIISIOT NPUOIH3UTENbHbIE TOKA3aTeIH C
OosbIIMM pazdpocoM, Harpumep: «% yaep)kaHus KIHMeHTOB yBenuuwicsa Ha 5—10%, uyto mpano nmpu-
poct npudsn Ha 20-30%, aBTOMaTH3anys Macchl PyYHBIX ONEpalUil MOYTH yABOWJIA MPOU3BOIAH-
TEJIBLHOCTh MepcoHana». M 3T oleHOYHbIE JaHHBIE B3SIThl U3 PEAIIBHOTO OIbITA, YTO SIBJISIETCS] BaXK-
HBIM. B ciyuae ¢ ncmonp30BaHNeM JaHHON WH(GOpMAIMH KOMITAHUSIMU-HHTETPATOPAMH 3TO CITYKHUT
OCHOBOH ()OPMUPOBAHMS UX PEIYTAIIMH HA PHIHKE.

Ncnonws3zoBanne CRM-cucremM B KadyecTBE CPECTB aBTOMATU3ALMHU 3JIEKTPOHHONW TOProBIU He-
00xonuMo 171 GOpMHUPOBaHUS OOIIMPHOI 0a3bl KIIMEHTOB, KOTOPAs SIBISETCS AJIS IPEIIPUATHIA BaXK-
HBIM JIOJITOCPOYHBIM KOHKYPEHTHBIM IpeuMyllnecTBoM. B cdepe mpopax odeHb BaKHO cPOpMHPO-
BaTh KJIMEHT OPUEHTUPOBAHHYIO CTPATErUI0, KOTOPAsk MO3BOJIMT MTOBBICUTH JIOSUIBHOCTD MTOKYyHaTeNeH,
COKpATHUT BpEMS COTPYIHHUKOB JJIs1 00paOOTKH ONpeeIEHHBIX TaHHBIX M aHAIM3a U B UTOTE MOBBICUT
JTIOXO/Ibl OpPraHU3AIINH.
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JIEKTPOHABIK KOMMEPLIUA YIIIH BUTPUKC24
EHI'I3YAIH HOTWXEJUIII'TH BAFAJIAY

Anjgarna

Bykin anemze 31eKTpOH/BIK Cay/laHbIH TYPaKThl AaMybl KOMIIAHUSIIAP JKYMBICBIHBIH HOTIIKEIIUIITIH apTThIpy
YIIIH SpTYpJli aBTOMATTAaHABIPY KYpajiapblH KOJJAHyMEH Karap Kypeni. Makamaza wHTepHeT-cayaaga CRM
JKYHenepiH KONTaHyIplH HEeTi3ri MPUHIUITEP] cunarTanrad, coHpIMeH Katap CRM eHrisymiH ocep eTy caHaTTapbl
JKOHE onapsl Oaramay KepceTkimrepi aHbiKTanFad. byriari Tanma CRM xyiienepin xKyprizy «CoHi» OapibIK ca-
Janapra eHir KerTTi, OipaK OHbI Heri3iHeH eHrizy MyMkin 6ommansl. CRM eHri3y kesiHne koMmnaHusuiap kediHece
KbI3METKEpJIep TapalblHaH KapChUIBIK IEH TYCIHOGYIITIKKE Tar Ooyajbl, al XKyieae »KYMbIC THIMII eMec Jen
CcaHAWTHIHIApMEH O0alaHbICThL. KITMEHTTepMEH KaphIM-KaThIHAC KYHECl CUSKTHI KYPaJIbl HT13Y/1H THIMIUTITT KOM-
TIaHMS TapanbIHAH aBTOMATTaHABIPyFa OenTiii O1p TalbIHIABIKTHI KAXKET ETETIHIH XKHE iCKe achlpy OapbIChIH/IA KIHE
OllaH KeHiH aJbIHFaH HOTIDKENep OoJDKaHFaHHAH e3relle OOyl MYMKiH €KeHiH TYCiHy Kepek. bi3niH oHbpIMBI3IIA,
CRM xyiienepiH 3JeKTPOHIBIK CayAaHbl aBTOMATTaHIBIPY KYpajIbl peTiH/Ie Maliaaaany KoCimopeIHAap YIIiH MaHbI3-
JIBI Y3aK Mep3iMIl 09CEKEICCTIK apThIKIIBUIBIK OOJIBII TA0BUIATHIH KIIMEHTTEP/IIH KeH 0a3achlH KaJIBIITACTRIPY YIIIH
kaxeT. Cary callachlHAa TYTHIHYIIbIFAa OaFbITTAIFAH CTPATETUsIHBI KAJIBIITACTBIPY ©T€ MaHbI3/Ibl, OYJI KIIMEHTTEPIiH
aJlaNIBIFBIH apTTHIPaJIbl, KbI3METKEPIIEPiH Oenriii Oip AepeKTep/i OHJeyTe KoHEe TalllayFa YaKbIThIH KbICKapTa b,
HOTIDKECIH/IC YHBIMHBIH KipiCiH apTTHIPAIbI.

Tipex ceznep: CRM-xyite, butpukc24, KIMEHTTEPAI CETMEHTTEY, HHTEPHET-caya, THIMIUTIK, HOTIDKEITIK,
Oaranay.
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EVALUATION OF THE EFFECTIVENESS OF THE IMPLEMENTATION
OF BITRIX24 FOR E-COMMERCE

Abstract

The constant development of e-commerce around the world is accompanied by the use of various automation
tools to improve the performance of companies. The article describes the basic principles of using CRM systems
in e-commerce, as well as defines the categories of effects from the implementation of CRM and indicators
for their evaluation. To date, the "fashion" for maintaining CRM systems has penetrated into all areas, and in
those where it was not possible to introduce it in principle. When implementing CRM, companies often face
resistance and misunderstanding on the part of employees, and due to the fact that they consider working in
the system not effective. It should be understood that the effectiveness of the implementation of such a tool as
a customer relationship system requires some preparation for automation on the part of the company, and the
results obtained during and after the implementation may differ from the predicted ones. In our opinion, the use
of CRM systems as e-commerce automation tools is necessary for the formation of an extensive customer base,
which is an important long-term competitive advantage for enterprises. In the field of sales, it is very important
to form a customer-oriented strategy that will increase customer loyalty, reduce the time of employees for
processing certain data and analysis, and ultimately increase the organization's revenue.

Key words: CRM system, Bitrix24, customer segmentation, online trading, effectiveness, efficiency,
evaluation.
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MEXAYHAPOJHBIE COPEBHOBAHMUSA
IO CITIOPTUBHOMY TYPU3MY-2020:
PE3VIBTATHI, ITPOBJEMbI, PEIIEHUSA

AHHOTANUA

[Tannemus kopoHaBUpYyCa BHECIA KOPPEKTUBBI B MEPONIPHUSITHS MUPOBOrO clIOPTUBHOTO Typru3Ma—2020. OnHako
JIBa KPYITHBIX COpEeBHOBaHUS mpoBecTH yaanock. C 21 mo 23 ¢espanst 2020 r. B MuHCKe TPOXOIIIT YeMITHOHAT MHPa
(UM) mo cropTHBHBIM TIOXOAaM, Tae, kpome Kazaxcrana m ctpan CHI, npunsnm ydacTre KOMaHABI ABCTpaini,
Aprentunsl, ['epmanun, Utamuun, CIHIA. ITa1h ka3axcTaHCKUX KOMaH/-y4acTHHAIL YM He MONTyYrIN TPU30BBIX MECT.
ITo mpuunHe KOpOHABUPYCa HECKOIBKO pa3 MepeHOCHIOCh [IepBeHCTBO MUpa MO CIIOPTHUBHBIM [TOXOJaM CPEAHN AeTei
u 1oHomei — 2020. U, HakoHel, B OKTIOpe 3TH COPEBHOBAHUS COCTOSIMCH. B HUX OBLIO MpencTaBieHo 25 oTueToB
Ka3aXCTaHCKMX KOMaHJI, ¥ IIECTh M3 HUX BBIIUIM B prHAI. B cyqelicTBe 3THX COPEeBHOBAHMH NPUHSJIA y4acTHe Ka3ax-
CTaHCKasl HKCIIEPTHAS TPYTIIIa U3 YeThIPEX YeJIOBEK, KOTOpask B X0 padOTHI HCIIOJIb30Bala HOBYIO METOIUKY CyIeH-
CTBa, pazpaborannyto cnennanuctamu HUW Typusma yauBepcurera « Typam». DTa MeToAMKa TIOCTpOSHA Ha HAY9IHO
000CHOBAaHHOM HOHITUITHOM ammnapare, KOTOPbI XapaKTepu3yeT CoAepKaHne KayKA0ro U3 ISITH KPUTEPHEB OLIEHKH
OTYETOB O CIIOPTUBHLIX MMOXOAaX, MPEACTABIAECMbBIX HAa MEXKIYHAPOAHBIX COPEBHOBAHUAX: CJIO)KHOCTH, HOBHU3HA, 0e3-
OMaCHOCTh, HAMPSXKEHHOCTb, M0Je3HOCTh. CTPYKTYPHO-CO/IEPKATENbHBIH aHAIN3 yKa3aHHBIX KPUTEPUEB IOKa3al,
YTO 0OBEKTHBHAS OLICHKA OTYETOB O CIIOPTUBHBIX IT0X0J[aX BOBMOXKHA C MCIIOJIb30BAaHUEM IOHSATHI: METO/IMKA, KPH-
TepUii, TPOTSHKEHHOCTD, TIEPBOMPOXOXK/ICHUE, CTPATETHSI, TAKTHKA, TEXHUKA TYpU3Ma.

KiroueBble cioBa: CHOPT, TypH3M, YEMIIMOHAT MHpPa, HNEPBEHCTBO MHpPA, KPUTEPH, CIOKHOCTb, HOBH3HA,
6€30MacHOCTh, HAMPSHKEHHOCTb.

Bomnpeku mexaynaponubsiv kpusucam u mangemun COVID-2019 MupoBoit CIOPTUBHBIN TypU3M
B HACTOsAIIEE BpEeMs MOJIy4nsl HOBBII UMIYNIbC pa3BuTus. Tak, eciiu B pexxHUE rojibl B YeMnuoHare
Mupa (UM) mo cnopTHBHBIM MOXOJaM y4acTBOBaJU 5-6 KOMaH[ M3 OBIBIIMX COIO3HBIX PECIyOJIUK
CCCP, To B uemnuonare 2020 r. mpunsiiu yuactue (kpome Kazaxcrana, Poccun, benapycu, Ykpaunsr)
KoMaHbl ABcTpaiiud, ApreHTunsl, ['epmanuu, Utanuu, CIHA. K coxanenuto, maTh Ka3aXCTaHCKUX
KoMaHI-y4acTHUKOB UM He monyunnu npu3oBbiXx MecT. KomaHja memexoaHuKkoB moj pykK. A.A.
Dpremiosa 3a MapupyT 4 K.c. o AiTaro ¥ KOMaHjia TOpHUKOB TIoJ] pyK. B.A. JIutBuHOBa 32 MapuipyT
6 k.c. o CeBepHomy TsaHb-111anr0 3aHsM B CBOMX HOMUHALMSX S-€ MecTO. KoMaH/1a BOJHUKOB MO/ PYK.
A.A. BacunpueHkoBa 3a 1oxoa 4 K.c. o AnTaro 1 KOMaHJa BeJIoTypucToB oA pyk. A.B. Heynokoesa
3a MmapupyT 4 k.c. no Cesepuomy Tsanb-Ilanto 3ansuu 7-e¢ mecto. M komaH1a aBTOTYpUCTOB MO PYK.
FO.A. Bonkosa 3a moxoj 4 k.c. o ApreHTuHe 3aHsiia 9-e MecTo.

Kpome Uemnuonara mupa cpeiu B3pOCiblX CIOPTCMEHOB-TYPUCTOB, €5KeroHO poBoautcs Ilep-
BeHCTBO Mupa (IIM), menbo KOToporo SBISETCS pa3BUTHE CIOPTHBHOTO TYpH3Ma CPEr AETeH U MO-
J0/1eKH Kak 3PEeKTUBHOTO cpeacTBa (POPMUPOBAHUS BCECTOPOHHE PA3BUTON JTMYHOCTH, TPOTIAraH-
JIbI 37I0pOBOTO 00pasa xwu3Hu. [1aBHOM 3amaueii [IM siBiisseTcst onpenesieHne CHIIBHEHIINX KOMaH/I,
CTpaH U Qenepanuii Mo NpPOBEISHUIO TYPUCTCKUX MOXOJ0B CPEIX IOHOMICH U JIEBYIIEK IOHHOPOB H
oHHOopoK. U ecnn Ha UM BepxXHel MJIaHKM BO3PAaCTHBIX OIPaHUYEHUM yYaCTHHUKOB HET, TO Ha [IM

122



Hayunsiii xxypHan «Bectauk yuusepcurera « Typan» Ne 1(89) 2021 .

JTOTTYCKAIOTCSl FOHOIIM M JACBYIIKH, KOTOpeM Ha 31 mexabpst 2019 r. He ucromuminock 22 roxa. [pu
TOM MUHUMAaJIbHBIN BO3pACT yUaCTHUKOB U PYKOBOAMTENEH onpeaensercs [IpaBuiamMu cnopTUBHOTO
Typu3Ma CTpaHbl, KOTOpYIo npejcTaiseT komanaa [1]. B nagane 2020 roga Ha caiitte MOCT 651710
pa3menieHo «llonokeHue o MepBEHCTBE MUPA MO CHOPTUBHOMY Typu3mMy—2020» (CriOpTUBHBIE TY-
PHUCTCKUE MOXObI — FPYTIA CHOPTUBHBIX TUCIUIUINH «MAPIIPYT»).

[To npuunHe kopoHaBupyca [lepBeHCTBO MUpa MO CIIOPTUBHBIM [1OXOJAM Cpellnd JeTell U FOHO-
meii-2020 HecKoJIbKO pa3 mepeHocuminock. M, HakoHel, B OKTSIOpe 3TH COPEBHOBAHMS COCTOSUINCH.
B Hux ObUTO mpencTaBieHO 25 OTYETOB Ka3axXCTAHCKMX KOMAHJ M IIECTh W3 HUX BHIIUIA B (u-
Han: 1) A.H. JlutBunosa (3 k.c., [Ixynrapus, Tangsikopran); 2) B.H. Bykonos (2 k.c., CeBepHbIit
Tsap-1lans, Anmarser); 3) U.H. lanames (2 k.c., Jikynrapus, Tangasikopran); 4) A.H. JIutBuHoBa
(1 x.c., [xynrapus, Tanneikopran); 5) A.A. ITopoxoB (1 k.c., CeBepublii Taup-11lans, [TaBnogap);
6) b.T. CaBanuues (1 k.c., CeBepnslii Tsab-11lanb, Texenn).

B ¢ununmnyto rpynmy ropasix noxonon 1 k.c. IlepBeHcTBa Mupa BBIIUIN Ka3aXCTaHCKUE KOMaH-
1el ozt pykoBozcTBoM A.H. JlutBunoBo# (Tanmeikopran), A.A. ITopoxosa (ITaBmonap), b.T. CaBar-
yneBa (Texenn). OHU 3aHSIM COOTBETCTBEHHO MATOE, IIECTOE U cefbMoe MecTo. Crenyer mpu 3ToM
OTMETHTH, YTO B YUCIIe (PMHHUIIOPOB OKA3aJIOCh TPU Ka3aXCTaHCKHE, ABE POCCHUICKHE M JIBE yKpa-
MHCKUE rpynnsl. B rpynmne ropHeIXx moxoqoB 2 K.C. B YMCJIE MPU3EPOB OKa3anach KOMaHAa MO PYyK.
B.H. Bykonosa (Anmarel, HUU typusma ynusepcurera « Typan») pazaenusiias 3—4 mecTa ¢ yKpauH-
CKoi1 koMaH 1011 o1 pykoBozcTBoM C.B. Ceuko. B rpymre ropHsix 1oxofoB 3 K.c. IISITO€ MECTO 3aHsija
komasja nox pyk. A.H. JIutsunosoii (Tangsikopran).

OnHOM 13 BaKHEHIIMX TPOOIeM MTPOBEACHHS HAITMOHATBHBIX M MEXK/TYHAPOIHBIX COPEBHOBAHUH
10 CHOPTHBHBIM [1OXOJaM SIBJISIETCS] HECOBEPIIEHHASI METOAMKA CY/IEHCTBA MIPEICTABISIEMBIX OTUETOB.
Co0OCTBEHHO, CYLIECTBYIOLIUI JOKYMEHT METOUKOM CcyleiicTBa U He siBisgeTcs. Mcxons u3 ucnonb3y-
€MBbIX TEPMUHOB U MOHATHH 3TO, CKOpee, IepeueHb KPUTEPUEB, 110 KOTOPHIM JOJKHO OCYIIECTBISATHCS
cyzneiictBo. I TepMHUH «KpHUTEpHil» 03HauaeT TO, YTO UMEHHO HOMJICKHUT cyldeicTBy. MeToauka xe
JIOJDKHA OTBEYATh HA BOIPOC: KAK JOJDKHO OCYIIECTBIATBLCS 3TO CyAeNUCTBO. M3 TekcTa neiicTByromen
Ha 2020 . «MeTonuKmW» BUIHO, YTO U aBTOPBI MOHUMAIOT 3TO. Beab nepBbIMU CI10BaMU TEKCTA SIBJISI-
€TCsI CJIOBOCOUYEHTAHME «IIOKa3aTelH (KPUTEPHUN) OLEHKH MPOWUIEHHOTO CHOPTUBHOTO TYPHCTCKOTO
MapLpyTa».

YroObl pazoOparbCsi B MPAaBOMEPHOCTH HCIIOIB30BAHUS MOHATUI «METOAMKa» JUIl TEKCTa, IO
KOTOPOMY MBI CYIUM COPEBHOBAHHUS IO CIIOPTUBHBIM MOXOAAM, CPABHUM 3TO MOHSTHE C NOHATUEM
«xpurepuit». CyneicTBO OTUYETOB O MOXOAaX — 3TO MPAKTHYECKH IICUXOIOTUUECKUHN aKT CpaBHUTEIIb-
HoTo aHanu3a uHpopMmaiuu. [TosTomy oOpartumest kK «IIcHX0MOTrHUeCKON SHIMKIONCTUNY, Te U3 12
orpenesieHNi HaM HanOoJjiee MOAXOAUT CIIeyIolIas TPaKTOBKa. MeToinKa — 3T0 OnpeseeHHas, yc-
BOCHHAsI MPOIIeAypa WM HaOOp Mpomeayp s JOCTHKEHNS HEKOTOpOo crienmpudeckoi nemu [2]. B
HallleM CiTydae Lebio Habopa Mpolenyp SBISETCS CPAaBHUTEIbHBIA aHAJIU3 OTYETOB O CIIOPTUBHBIX
MI0XO0J1aX JJIsl COCTABJICHUS PEUTUHIA U BBISBICHUS JTYUIINX [0 ONpeieIeHHbIM KpuTtepusiM. [Ipu atom
HNOHATHE «KPUTEPHUI» — ITO NMPU3HAK, HA OCHOBAHUU KOTOPOTO MPOU3BOIUTCS OLIEHKA, OIPEesIeHUe
WM Kiaccudukanms yero-mubo [3].

CpaBHUTENbHBIN aHaM3 TOHITHI MOKa3all, YTO JAEUCTBYIOLIMN JIOKYMEHT, 10 KOTOPOMY MBI CY-
JIMM OTYETHI O CIIOPTUBHBIX MOXOZax, Oojee 000CHOBAaHHO Ha3BaTh «llepeuyHeM KpUTEpHEB Cynei-
CTBa COPEBHOBAHUI1 10 CIIOPTUBHOMY TypH3MY (TpyIIa CIIOPTUBHBIX JUCIHILINH «Mapmpy™»)». U
OT/IETBHO pa3paboTaTh JOKYMEHT M0Jl Ha3BaHueM «MeToauKa CyieiicTBa COpeBHOBAHUIA 1O CIIOPTUB-
HBIM [TOXOZIaM».

[lyranuia B NOHATUHHOM anmnapaTte B OCHOBHBIX IOKYMEHTaX IO CyJeHCTBY OTYETOB O CLIOPTUB-
HBIX 110X0Aax — npobiema He HoBasl. Ee akTyanbHOCTh 0003HAYMIIACh TIOCTIE aHAJIM3a PE3yIbTaTOB Cy-
nericrea YeMnmoHara Mupa 1o CliopTUBHBIM 10X0/1aM, KoTopblil ipoBoauiicst MOCT B nepuon ¢ 2014
1o 2017 rr. IToBropsromuecss pasHoruacusi B CyAEHCKUX PEIICHUSX HA YKAa3aHHBIX COPEBHOBAHMAX
BBISIBUJI HEOOXOIMMOCTh CTPYKTYPHO-COZIEPKATEIbHOTO aHalIN3a TeKcTa «MeToauKHy cyieiicTBa co-
PEBHOBAHUH IO CIIOPTUBHOMY TYpH3MYy (IMCHHILIMHA «MapmpyT»). M B mapte 2017 1. mo odwurm-
anbHOM npocsbe MOCT B HUM Typusma ynusepcutera « Typan» ObUIM MPOBEIEHBI UCCIEA0BAHUS
TEKCTa U JaHbl COOTBETCTBYIOIINE PEKOMEHIALIUH.

Ananu3 Tekcra AeicTBytoed «MeToauKu CyleicTBa COPEBHOBAHUM IO CIIOPTUBHOMY TYpPHU3-
My» MOKa3aJjl, YTO JIaHHbIN JJOKYMEHT onepupyer 69 oCHOBHbIMU NOHATUSIMU. [Ipn 3TOM KIltOueBBIMU
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MOHATHSMU JTOKyMEHTa SBISIFOTCS 12 u3 HuX: 1) Meromuka; 2) KpuTepHid; 3) CIOKHOCTh; 4) HOBU3-
Ha; 5) 0e30macHOCTh; 6) HANPSIKEHHOCTD; 7) MOJAE3HOCTh (MH()OPMATHUBHOCTD); 8) MPOTSIKCHHOCTD;
9) nepsonpoxoxaenue; 10) crparerus; 11) takruka; 12) TexHuka Typusma.

B BbIBOJAX MO MpPOBEIEHHOMY HCCIEIOBAHUIO MBI yKa3ajH, 4TO, COMIACHO IMyHKTY 6.1. «Meto-
JUKU Cy/lEWCTBAa COPEBHOBAHMMN 1O CIIOPTUBHOMY TYpPU3MY», NPH OLIEHKE MPONHIEHHOIO MapuipyTa
CYIbS-9KCIIEPT TOJHKEH HCIIOJIb30BaTh €Ile YeThIpe 00bEMHBIX 10 TEKCTYy JAOKyMeHTa: 1) kimaccudu-
KaIlMI0 TYPUCTCKUX MapIIPyTOB; 2) METOJUKY KaTeTOPUPOBAHUS TYPUCTCKUX MapIIpyTOB; 3) METO-
JMKY KaTerOPUPOBAHHUS JIOKAJIBHBIX MPETATCTBHIA; 4) MepeYHH KIACCH(UITUPOBAHHBIX MApPIIPYTOB U
npensTcTBuid. [1o HalleMy MHEHUI0, aBTOpPbl « METOUKHU CyAeiicTBA COPEBHOBAHUI 11O CIIOPTUBHOMY
TypHU3My» HE yKa3alld B 3TOM IIEpEUHE IIATHIN, CaMbIi ITIaBHBIN, JOKYMEHT — «lIpaBuia nposenenus
TYPUCTCKUX CHOPTUBHBIX moxo/0B Ha 2017-2020 rr.». A ato eme 250-300 NMOHSTHI 1 TEPMUHOB.
[TosToMy MBI pekomeHnoBainu pykoBoJAcTBY M@ CT npuHsTH pelieHre o cocTaBieHUH « TepMHUHOII0-
THYECKOTO CII0BApsI-CIIPABOYHHUKA CYIbHU-IKCIIEpTa COPEBHOBAHUH 110 CIIOPTUBHOMY Typu3MYy (TpyTima
CHOPTUBHBIX AMCUUIUIMH «Mapuipy™»). Corpyaauku HUUW typusma ynusepcutera «Typan» Obliu
TOTOBBI BBITIOJHUTH 3Ty padoTy, HO 3aka3 oT MOCT Ha 3Ty TeMy He MOCTYIINI.

Bce nmpenmectByromue copeBHoBaHus U IlepBeHCTBO Mupa 1o cnopTuBHOMY Typuszmy—2020
MOKa3aJM, 4yTo MpoOJIEeMbl KaU€CTBEHHOIO CyJ€HCTBA HAILIMX MEXKIYHAPOAHBIX M HAIlMOHAIbHBIX CO-
pEeBHOBaHUM cTaiy emie Oosee akryanbHbIMH. [Ipu popMupoBaHUN aBTOPCKOW METOIUKHU CyIeicTBa
CIIOPTHBHBIX TIOXOJIOB HAMH YYWTBIBAJICSI OTPOMHBIA OIBIT 3TOM padoThl Hambosee KBaIU(DUIIUPO-
BaHHbIX cyneid CCCP, B wacTHOCTH «MeToauka Cy/eicTBa COPEBHOBAHMN Ha JIydlllee TYPHUCTCKOE
nyTteuiecTBue» [4]. MHOroneTHu ONbIT YKa3aHHBIX COPEBHOBAaHUH (K CBEICHHUIO, aBTOP HEOAHOKpAT-
HO Y4acTBOBaJ M CYIWJI 3TH COPEBHOBAHMS) MOKa3all, YT0 OOBEKTHBHOCTh CY/IEWCTBA KaK TIIABHOE
TpeOOBaHUE K CyAbsIM BO MHOTOM 3aBHCHUT OT 00BbeMa M KaueCcTBa MH(OpMAIMY B IPEACTABIIEMBIX Ha
COpPEBHOBAHMAX OTYeTax o moxonax. OnHako, MHOrooOpasue KpUTepueB, 10 KOTOPHIM OCYIIECTBIIS-
€TCs OLIEHKA OTYETOB, CJIIOKHO YMECTHUTD B KaKyH0-TO YHUBEPCAIBHYIO CXEMY, C OTHOM cTOpoHBL. Ho ¢
JPYTOi CTOPOHBI, IMEHHO OOBbEKTUBHOCTh CyACHUCTBA TPEOYyEeT CTPEMIICHHSI K ITOMY.

Hcxonst U3 HAKOIJIEHHOTO HaMHM COOCTBEHHOTO ONBITA M OMBITA CyJACHCTBA COPEBHOBAHUU IO
CIIOPTHUBHBIM TOXO0J/IaM JIPYTUX MAacTEpPOB TypH3Ma, Mbl COWIH, YTO COCTABJIECHUE aBTOPCKON METOJIU-
KU CyJeICTBa ClIeAyeT HayaThb CO CleAyIoUlero. Bo-nepBbix, 1aTh HAyYHOE ONPEEIIEHUE OCHOBHBIM
KpUTEPHUSIM OLIEHKH MApUIPYTOB U TEPMUHOB, C HUMU CBSI3aHHBIM. BO-BTOPBIX, CTPYKTYpHUpPOBATh CO-
JIep>KaHHUE TIOHATHS «CJIOKHOCTBY MPUMEHHUTENLHO K CIIOPTUBHOMY TYPUCTCKOMY MOXOJY, COCTaBUTh
COOTBETCTBYIOIIYIO TaONHILy, Te Obl YCTaHABIMBAJCS PEUTHHT OTACIBHO KAXKIOH COCTaBISIONICH
YaCTU «CIOKHOCTU» M YePe3 HAMMEHBIIYI0 CYMMY PEUTHHTOB ONPEAETUTh, KakKie 0ajlibl OCTaBUTh
BCEM OTYETaM — YYACTHHKOB COPEBHOBAHHUM OT JUAEpPA A0 ayTcainepa. B kauecTBe nmpumepa mpoje-
MOHCTPUPYEM METOIUKY paboThl Kojuteruu cyaeil-askcnepros HUU typusma ynuepcutera « Typan»
Ha cyzeiictse [lepBencTBa Mupa o cnoptuBHOMY Typu3my-2020 (ropabie MapupyThl 1-3 kareropuu
CJIOXHOCTH).

B nynkte 5 neiictByronieli « MeTONMKH CylIeCTBa COPEBHOBAHUW MO CIIOPTUBHOMY TYPHU3MY»
ckazaHo: «Cyzneiickue KOJUIETUH 10 CIOPTUBHBIM JUCUHUITIMHAM MOTYT BBOAMTH JUIsl OLIEHKH Maplil-
PYTOB pacIIMpPEHHYIO JETaIN3aIfi0 MPU3HAKOB, XapaKTEPHBIX MHTEpPBAIaM OIICHOK B Tabmmie 1-5,
YUUTBIBas crenn(UKy AUCHUILTUHEI (BUIa TypU3Ma), U ONPENEIUTh UX YUCIIOBBIC 3HAUCHHS HE BBI-
XOJISl 32 TPaHMIIBI MHTEPBAJIOB B ATUX Tabmunax» [5]. ComacHo «COBpeMEHHOMY TOJIKOBOMY CJIOBa-
pro pycckoro sizbika» T.0. EBpeMoBOH, CIIOKHOCTH — 3TO TO, 4TO TpeOyeT OOIBIIOro TPYyAa, YCUIHH,
3aTpyaHEeHMs], NpensaTcTBUs [3]. B cOpTHBHBIX MOX0JaX K 3TOMY MOHSTHIO SIBHO OTHOCATCS BCE TPU
KJIACCU(PMKAIIMOHHBIX MMPU3HAKA, KOTOPBIE OMPENEISIIOT KAaTeTOPHUIO CJI0AKHOCTH CIIOPTUBHOTO TYPHCT-
CKOTO MapuipyTa: IpOI0JKUTEILHOCTD (B THAX) U MPOTSHKEHHOCTH (B KM); TEXHUYECKas CII0)KHOCTh
MapuIpyTa, 3aBUCSAIIAs OT XapaKTepa KOJIMYeCTBA U Pa3HOOOpa3nsl eCTeCTBEHHBIX NPENsATCTBUH [6].

Crnenyet OTMETHTD, UTO C yKa3aHHBIMU KJIACCU(UKALMOHHBIMY MTPU3HAKAMU CBSA3aH M TAaKOW KpHU-
TEpHid OIIEHKH MapIIpyTOB, KaK «HAMPSHKEHHOCTH». IMEHHO 1MOATOMY HaAaMH COCTABJICHBI TAOIHUIIBI,
BKJIIOYAIOIIIME BCE OCHOBHBIE COCTABIISIIOIINE YKa3aHHBIX JIByX KPUTEpUEB OLIEHKH MapuipyToB. Ha
[lepBencTBe Mupa no cnopTuBHOMY Typu3mMy—2020 B kjacce MapmpyToB 3 K.C. ObLJIO MPEICTABICHO
mecth koMaua u3 Kazaxcrana u Poccun. Ha tabnuiie 1 mokasaHbl MIECTh COCTABISIONINX, KOTOPHIE
BXOJAT B KPUTEPUI «CIOXKHOCTh MOXOJa»: 00Ias MPOTSKEHHOCTh MapuIpyTa B KM IO CIOKHOMY
penbedy; KOTMUeCcTBO MEPEeBajoB B HUTKE MapuipyTa | K.C.; KOJMYECTBO MEpeBajoB la K.c. U He-
KareropuiHbIX. 110 Kak10M COCTaBISAIONIEH CIOKHOCTH MapIIpyTa KaKJA0W KOMaH/Ibl BEICTABIISAECTCS
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OTJIENBHBIN PEUTHHT, a 3aTeM OTIPENEIACTCS CyMMa PEUTHHTOB M 00Nl peHTHHT. Tak KaKk BCe MeCTh
KOMaHJ| UMEJIH CIIOKHOCTD BBIIIE 3TAJIOHHON (0T MUHMMAJIBHOW /10 BBIIIE CPEIHEN), TO MO KOJIUYe-
CTBY 0aJUIOB BHYTpPH T'PYIIIBI TI0 KPUTEPHUIO «CIIOKHOCTBY OHH JIOJDKHBI OBLITH OIEHEHBI OT 18 1o 27
6am1oB (coracHo Tabnuue 1 Tekcra aelcTByomen «MeToauKN COPEBHOBAHUI 110 CHOPTUBHOMY TY-
pusmy»). [lostomy Beictmii 6amt (27) nomyuuna komanaa Ne 4, umeromiasi HepBblil 0OIKUNA PEUTHHT.
A Bce OCTalIbHBIE MATH KOMaH/I CO BTOPHIM OJIMHAKOBBIM OOIIMM PEUTHHTOM IMOTy4riIH 1o 24 Gana.

Tabnmuma 1 — MeTonnka BEIYHCIIEHUS [TOKa3aTeel M0 KPUTEPUIO «CIOKHOCTE)» B COPEBHOBAHUSX JIJIS
TOPHBIX MTOXO/I0B 3 KaTErOpUH CI0KHOCTU
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1 2 3 4 5 6 7 8 9 10 [ 11 | 12 | 13 | 14 | 15 | 16 | 17
1 |Komanna 1 175 2 | 117 | 5 2 3 1 2 4 1 0 2 15| 2 | 24
2 | Komanpa 2 145 4 | 122 3 4 2 1 2 1 2 0 2 15 2 | 24
3 | Komanma 3 132 6 | 125] 2 4 2 3 1 1 2 0 2 15| 2 | 24
4 | Komanpa 4 193 1 |[145] 1 5 1 1 2 1 2 0 2 9 1 27
5 |Komanpa 5 140 | 5 | 125] 2 2 3 3 1 0 3 1 1 15| 2 | 24
6 |Komanna 6 150 3 | 120| 4 4 2 3 1 0 3 0 2 15| 2 | 24

O ToM, Kak ObUTa HaMH chOpMHPOBAHA METOAMKA BBIYMCIICHHS [TOKa3aTelel 0 KPUTEPHUIO «Ha-
HPSKEHHOCTDY, IIPOJIEMOHCTPUPYEM IO OTYETaM KOMaHJI, Mpouiemux MapupyT 1 k.c. (tTabnuna 2).

Tabnuma 2 — MeTtonnka BEIYUCICHHS TOKa3aTesIel o KPUTEPUIO «HAMPSYKEHHOCTh)» B COPEBHOBAHUSAX
JUTSl TOPHBIX MTOXO/0B | KaTeropuu ClI0KHOCTH
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1 2 3 4 5 6 7 8 9
1 Komanpa 1 8,3 6 2 4 10 6 0
2 Komanma 2 11 2 1,4 3 7 2 1
3 Komanpga 3 9,18 5 1,2 2 7 4 0
4 Komanpa 4 10,8 3 2,14 3 6 3 1,5
5 Komanna 5 10 4 2,5 5 9 5 0
6 Komanpa 6 12,5 1 1,14 1 2 1 2
7 Komanpga 7 12,5 1 1,14 1 1 1 2
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B sTo0i1 rpynmne B copeBHOBaHUSIX y4acTBOBaJIM ceMb KoMaH/ u3 Kazaxcrana, Poccuu u YkpauHsl.
B xputepuil «HanpsKeHHOCTbY Mbl BKIIOUMIIH JBE COCTABIIAIONINE: 1) CKOJIBKO KM 3a JICHb B CPETHEM
IPOXOAMJIA IPYMIa; 2) CKOJIBKO JHEH B cpeHeM rpymnmna npoxonuwia 1 nepesai. [lepBast cocrasisto-
miasi BRIYUCISIIACH JAeNIeHUeM O00Iel MPOTSHKEeHHOCTH MapuipyTa (B KM) Ha KOJMYECTBO aKTHBHBIX
JHel B moxone. Bropas cocTaBnsiomas uCUUCISIACh IeIeHUEM 001Iei TPOTSKEHHOCTH Ha KOJTMYe-
CTBO aKTHBHBIX JHEH moxo/a. Mcxoast u3 3TOro BRIYUCISIICS OOIIHI pEeUTHHT U BBICTABIISUIMCH COTIac-
HO peltuHry 6ansl ot 0 10 2. I[ToIHOCTBIO BeCh TEKCT aBTOPCKOTO BapuaHTa « MeTOIUKH cyaeicTBa
COPEBHOBAHMUI 110 CIIOPTUBHBIM [TOXOaM» IUIAHUPYETCS OIyOINKOBATh OTAEIHHOIN OpOIIIOpOii.

CIIMCOK JIUTEPATYPBI

1 TMonoxeHne O IEPBEHCTBE MHUpPaA MO CIIOPTUBHOMY TYPU3MY (CIIOPTHUBHBIE TYPHCTCKHE TTOXOABI — IPYII-
na CIHOPTHBHBIX MUCHUILIMH «MapiipyT»): //https:mtst.info/wp-content/uploads/2020/woralyouth-cup2020-
regulations/pdf.

2 Oxcdopackuii TONKOBBIN clioBaphb 1o ncuxonoruu. — 2002: // https:vocabulary/.ru.
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CIIOPTTBHIK TYPU3M BOMBIHIIA XAJIBIKAPAJIBIK
KAPBICTAP-2020: HOTUXEJIEP, MOCEJIEJIEP, HIEINIMIAEP

Anjgarna
KopoHnaBupyc maHaeMusichl JIeMJIIK CIOPTTHIK TypusmM—2020 mapanapbia esrepicrep enrizai. OraH Kapa-
MacTaH, eKi ipi skapbic oTki3uai. 2020 xputrbl 21-23 akmaH apanbiFbiHIa MUHCKIJIE CIIOPTTHIK, )KOPBIKTAp OOWBIH-
ma asieM yemnuoHarsl (OY) erti, oran Kazakcran men TM/] ennepinen 6acka ABctpanus, ApreHTrnHa, ['epmanus,
Wramus, AKI xomaHnamapbl KaTbICTBL. OJIEM YEMIIMOHAThIHA KaThICKAH Oec Ka3aKCTaHJBIK KOMaHIa >KYJIeli
OpBIHAapFa ne OonFaH XKOK. KopoHaBUPYCTHIH caimapblHaH Oananxap MEH jKacecHipiMaep apachIHAAFBl CIOPTTHIK
KopbIkTap—2020 OoifprHma oneM OipiHmrimiri GipHeme peT KeiiHre KajabIpbUIAbl. AKBIPHI Ka3aH aiblHIA Oy

126



Hayunsiii xxypHan «Bectauk yuusepcurera « Typan» Ne 1(89) 2021 .

skapbicTap oTTi. OH/a Ka3aKCTaHABIK KOMaHAalIapAblH 25 eceOl YChIHBUIBIIN, OJap/blH aiTaybl (DHHAJIFA IIBIKTHI.
Ocpbl XapbICTap/IbIH TOPELITIriHe TOPT afaMHaH TYpaThIH Ka3aKCTaH/IbIK CapaIIIbUIap TOOBI KATBICTHI, OJIap KYMBIC
OapeiceiHna «Typam» yHuBepcuteTiHiH Typmsm F3U Mamanmaper o3ipiereH TOPEMIUTIKTIH JKaHA OIiCTEMECiH
naipanangpl. byn omicteMe XaJbIKapaiblK yKapblcTapia YChIHBUIFAH CHOPTTBIK YKOPBIKTAp Typalibl ecentepai Oa-
FajayJblH Oec KPUTEpHHiHIH OpKaHCBHICHIHBIH MAa3MYHbBIH CHIATTAWTBIH FBUIBIMH HETI3/IENIeH TYXKBIPHIMIAMAaIIbIK
anmnaparka Heri3JedreH: KypAesIiK, )KaHalbIK, Kayilci3aiK, IHeNeHICy K, naiaanbuiblk. OChl KpUTEpUIIEp iy
KYPBUIBIM/IBIK-Ma3MYH/IBIK TaJlJaybl KOPCETKEH/ICH, COPTTHIK HayKaH OOWBIHIIA ecenTep/ii SAIIeTTUIIK, KPUTEPHH,
Y3BIH/IBIK, OIpiHIINI KOTepilry, CTpaTerHs, TAaKTHKA, TYpH3M TEXHHUKACHl TY)KbIPHIMJIAMaapblH KOJJIaHy apKbLUIbI
MYMKIiH OOaJIBI.

Tipek ce3aep: CIopT, TyPH3M, OJIEM YEMITHOHATHI, dJIeM O1pIIiTi, KpUTEpHiiep, KYPACSIiTIK, dKaHaJIbIK, KayiICi3aiK,
MTUENIeHICYITIK.
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d.p.s., professor.

"Tourism Research Centre

of Turan University, Kazakhstan, Almaty
e-mail: vukolov_vn@mail.ru

INTERNATIONAL SPORT TOURISM COMPETITION-2020:
RESULTS, PROBLEMS, SOLUTIONS

Abstract

The coronavirus pandemic has made adjustments to the events of world sports tourism 2020. However, two
major competitions were held. From 21 to 23 February 2020, Minsk hosted the World Championship (WCH) in
hiking, where, in addition to Kazakhstan and the CIS countries, teams from Australia, Argentina, Germany, Italy,
and the USA took part. Five Kazakhstani teams participating in the World Cup did not receive prizes. Due to the
coronavirus, the World Championship in hiking for children and youth 2020 was postponed several times. And
finally, in October, these competitions took place. They included 25 reports of Kazakhstani teams and six of them
reached the final. The judging of these competitions was attended by a Kazakhstani expert group of four people,
which in the course of its work used a new method of judging developed by specialists from the Research Institute of
Tourism of the Turan University. This methodology is based on a scientifically grounded conceptual apparatus that
characterizes the content of each of the five criteria for evaluating reports on sports trips presented at international
competitions: complexity, novelty, safety, tension, usefulness. The structural and meaningful analysis of these criteria
showed that an objective assessment of reports on sports campaigns is possible using the concepts: methodology,
criterion, length, first ascent, strategy, tactics, tourism technique.

Key words: sport, tourism, World Cup, World Championship, criterion, complexity, novelty, security, tension.
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TEOPETUYECKHUE ACIIEKTbI YIIPABJIEHUSA
PABBUTUEM TYPUCTCKOMN OTPACJIA

AHHOTALUA

JlaHHas cTaThs MOCBsIIEHA OTMCAHUIO TEOPETUUECKUX OCHOB YIIPaBIIEHUs pa3BUTHEM Typu3ma. Ha ocHoBe mipo-
BCIACHHOI'O TeOpeTI/I‘{eCKOFO 0630pa aBTopLI paCKpI)IBaIOT coaepmaﬂne KIIHOUYECBBIX HOHSITI/Iﬁ ((pa3BI/ITI/I€)), «ynpaBne—
HHUC paSBI/ITI/IGM», «praBJ’IeHI/Ie pa3BI/ITI/IeM TypI/ICTCKOﬁ 0Tpacm/1». ABTOpI)I IIBITAKOTCA 06T>HCHI/ITI) Q)aKTOpBI HOCTy—
IIaTCJIIBHOI'O HaHpaBJ'IeHI/IFI paBBI/ITI/IH, MHO)I(CCTBGHHLII;'I xapaKTep HpI/IpOZ[BI paSBI/ITI/IiI 0Tpacm/1, 3aBUCHUMOCTH €€ 0T
YPOBHS Pa3BUTHS BXOASILMX B HEE NPEeANpUITUNA. B craThe oTpa)keHbl pa3audHbIE [TOIXO/bl COBPEMEHHOM TEOPUU
YIpaBIeHUs], 0CO00 BBIJEICHO TTOHUMAaHNE aKTyalbHOW CeTOMHS AeUHUITNN «YCTOWYHBOE PA3BUTHE», PACKPHITO
TpI/Ie[lI/IHCTBO €ro 3ajaay, OoIcHCHa BO3MOXHOCTh HpI/IMeHeHI/IH B COBpeMeHHI)IX Ka3aXCTaHCKUX yCJ'IOBI/IHX. ABTOpaMI/I
JacTCs OLICHKa CyHleCTByIOIlII/IX MHeHI/Iﬁ OTHOCUTCJIIBHO OTpa)Ka}omero praBJ’IeH‘IeCKOC BUJICHUC pa3BI/ITI/IH HpO—
CKTHOI'O I1oaxoaa. ABTOpI)I paCCManI/IBaIOT ﬂeﬁCTBHH MCHCPKMCHTA, 06€CHe‘lI/IBaIOHIH€ pa3BI/ITI/I€ nu KOHKprHTHLIG
HpCI/IMyH_ICCTBa TypI/ISMa. B CTaThe Hpe,I[CTaBJ'IGHO r[pezmaraeMoe aBTOpaMI/I BHUACHUEC CUCTEMBI praBJ’IeHI/Iﬂ pa3BI/I—
THEM TYpPUCTCKOHW OTpaciii, JaHO OIMCAaHHE €€ COCTABIAIONINX, MEXaHN3Ma (PyHKIIMOHHPOBAHUS, MTOCIEIOBATEb-
HOCTH JICUCTBUNA. ABTOpaMU OTMEUEHBI IPUHIIUIIEI YIIPABICHUS Pa3BUTHEM TypHU3Ma CTpaHbl. B cTarbe oTMeuaeTcs
HEOOXOIMMOCTh B3aUMOJICHCTBHS BCEX 3aMHTEPECOBAHHBIX B PA3BUTHH OTPACIH CTOPOH, 0003HAYCHA BEIyIasi POJib
FOCYIlapCTBeHHOFO praBﬂeHI/IH. ABTOpaMI/I npeﬂnomeﬂm Mepm 110 CTI/IMyJ'II/IPOBaHI/IIO MHHOBAIIMOHHBIX MCXAaHU3MOB
pa3BI/ITI/I$I 0Tpacm/1 U MMOBBINICHUKO KOHKypeHTOCHOCO6HOCTI/I TypI/ICTCKI/IX YCJ'Iyl".

KnrogeBeie ciioBa: Typu3M, pa3sBUTHE, OTPACIIb, MCHEIKMEHT, TOCYJAPCTBEHHOE yNIPABICHUE, MHHOBAIIMOHHBIN
MEXaHU3M, KOHKYPEHTOCIIOCOOHOCTb.

VYenemHoe (GyHKIMOHUPOBAHUE M PAa3BUTHE HAIIMOHAJIBHON SKOHOMUKH TpeOyeT MpaBUIBLHOTO
OIIpe/IETIEHNsI TTOIX0/I0B YIIPABJICHUS pa3BUTHEM €€ oTpaciedl. Henb3s He coriacuThes ¢ MHEHHEM,
YTO pa3BUTHE OTPACIIU — ITO MOKa3aTeIb SKOHOMUUECKOT0 U COLMAIBHOIO Mporpecca crpausi [1].

YHuKaIbHAsT B3aUMOCBSI3b TYpHU3Ma C IPYTUMH OTPACIISIMU OTIPEAEIISieT 3HAUUMOCTh €T0 JIIS aK-
TUBU3ALMN BCEH DKOHOMUKHU CTpaHbl, WIIOCTPUPYET 3aMHTEPECOBAHHOCTh BCEX CTEMKXOJAEPOB B
HEOOXOMMOCTH PEIICHUS BOIIPOCOB pa3paboTKH U pean3alui MporpaMM pa3BUTHS.

[TocTynarenbHO€ HampaBi€HUE PA3BUTHUS TypU3Ma ONPEAEISAETCS €ro SKOHOMHUUYECKUMHU, COLM-
AIbHO-KYJIBTYPHBIMU U 9KOJIOTUYECKUMU Pe3yIbTaTaMH, BO MHOTOM 3aBUCAIIMMH OT COIIACOBAaHHO-
T'0 TOCYJIapCTBEHHOTO M YAaCTHOTO YIIPABJICHHUS, MIPEIoaraoiiee HeoOX0AMMOCTh TNIAHUPOBAHUS U
ydeTa pUCKOB M BOBMOKHOCTEH.

B 0onbIIoM 5KOHOMHUYECKOM CJI0Bape Ne(UHUIIUS «Pa3BUTHE» OTIPEENAETCS KaK «IIPOLece 3a-
KOHOMEPHOI'O M3MEHEHHs], IepeXo/ia U3 OJHOIO COCTOSIHUA B ApYyroe, Oosee COBEPIIEHHOE; NEPEX0]
OT CTapoOT0 Ka4eCTBEHHOTO COCTOSIHUSI K HOBOMY, OT MPOCTOTO K CIIO)KHOMY, OT HHU3IIETO K BBICIIIE-
My» [2]. CnenoBarenbHO, yIipaBieHUE Pa3BUTUEM MOYKHO OIIPEAEINUTD KaK yIPaBICHUE CO3HATEIbHBI-
MU YCUJIUSIMU TI0 JOCTHKEHHIO TPOTpecca U MOBBIIICHUIO UMEoIerocs noreniuana. [logrepxxanne
COCTOSIHMSI Pa3BUTHSI BO MHOTOM CBSI3aHO C KOHKYpPEHIMEN Ha PbIHKE, KaK BaKHEHIIMH MeXaHU3M
caMOoOpraHu3aluu cucTeMbl ynpasieHus. B o xe Bpems, [1oa CamyanbcoH B CBOMX UCCIETOBAHUAX
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YTBEpIKJall, 4TO «HEMPOU3BOIbHAS KOOPIUHALUS KOHKYPEHTHOM CUCTEMBI 3((PEKTHBHA TOJIBKO MPH
HaJIMYUU UHCTPYMEHTOB CACPKUBAHUS U 0ATaHCUPOBKHU CaMOPETYJIMPYIOLIETr0oCs MIM CaMOOpPraHU3y-
foIerocs Mexanmsma [3].

VYipasneHue pa3BUTHEM YaCTO MPEJICTaBIsSIETCs Kak popMHUpyeMas ¢ 3a/1aHUEM HalpaBiIeHUs de-
pe3 CTpaTeruto U KOHTPoJb pecypcoB [4]. COOTBETCTBEHHO, yIIpaBIeHUE Pa3BUTUEM OTpaciid, Mpe-
CTaBISIONIEH CO00M CHCTEMY MHOXKECTBA XO3SHCTBYIOMIUX CYOBEKTOB, PEATU3YIOIINX ONPEACTICHHYIO
JIESTeIbHOCTh, MO)KHO TPAKTOBATh KaK IleJIEHAPaBICHHOE TIOCTyNaTeIbHOE JBHKEHNE, OCHOBAaHHOE
Ha BBIOOpE ONTHMAIBHOM TPACKTOPUH PAa3BUTHUS. YCIOBHS IHMHAMHYECKOTO PAaBHOBECHUSI MOTYT OBIThH
JIOCTUTHYTBI TyT€M KOOPAWHAIIUY LeJIel pa3BUTHA MOACUCTEM U KOMIIOHEHTOB, KOT/1a KayK/IbIi U3 HUX
JIEHCTBYET OMHOBPEMEHHO B CBOMX MHTEpPECax U MHTEpECcax CUCTEMBI B 1iesoM. Hampumep, psin uccie-
JloBaTeNel paccMaTpUBalOT OTPACIb KaK MHOTOLEJIEBYIO CUCTEMY, IPU3BAHHYIO PEIlaTh JABE TPYIIIbI
3a]1a4: yIpasJIeHHe MPOTPAMMHBIMU MTPOEKTAMU U YIIPAaBICHUE IPOEKTAMU MPEITPHUITHS, T/I€ IEPBBIN
HAOOp 3a/au pelaeTcsl Ha NPUHIUIAaX HEHTPAIU30BAHHOTO YIPABICHMs, a BTOPOIl pelraercs ¢ uc-
10JIb30BAaHUEM MPUHIMIIOB caMoopraHu3auuu [5]. B TakoM ciiydyae HanpaBiieHUE pa3BUTHUSI OTpaciu
JIOJDKHO COOTBETCTBOBATH IPAIUEHTY Pa3BUTHS NPEANPUATUH, BXOAAIIUX B HEE, @ MACCOBBII ITEPEX0/]
Ha 0oJsiee BBICOKUI YpOBEHb Pa3BUTHUS OTPACIIEBBIX MPEANPUATHI OyIeT criocoOCTBOBATh MPOTpeccy
BCEH OTPACIIH.

Konuenuust pa3Butus nperepesia CylmecTBeHHble U3MEHEHNs HaunHas ¢ 50-X TOI0B MPOILIOro
cTonetus. Pa3mudHble TIOAXOABI M BUIACHHUS BHECIH CBOM BKJIAJ B TEOPHIO Pa3BUTHS, CIIOCOOCTBYS
HBOJIIOLIMU HE TOJIBKO MBIIIJIEHUS, HO M IPUMEHSEMbIX METOJIOB U UHCTPYMEHTOB, UCIIOIb3yEMBIX IIPU
TUTAHWPOBAHWH, YIIPABICHNH, MOHUTOPUHTE U OLIEHKE TIpoTpecca.

Haumnnas ¢ 70-x TogoB JBaaIaToro CTOJETHs HAOMpAeT MOMYJISIPHOCTh TEPMHUH «yCTOWYHBOE
pa3BUTHEY, YaIlle BCETO paCCMAaTPUBAEMOE C TOYKU 3PEHUS ONPEIETCHHs «yCTOMYMBOCTH JBUKECHUS
SKOHOMHMKMNY [6]. OTHaKO, UMEET MECTO AIOTUYHOCTh ¥ HETOYHOCTD I1EPEBOJIA AHIVIOSI3bIYHOTO TEPMHU-
Ha Ha PYCCKUHU SI3bIK, HECKOJIBKO MCKa)Karollue CyTh KOHLENIUH «sustainable development» (anrm.),
peyCMaTpUBAIOIIEH, TOMIUMO YKOHOMHYECKOU, TAKKE COITUATBHYIO M YKOJIOTUYECKYIO COCTAaBIISIO-
IMe v y4eT Oyaynux nmoTpeOHoCcTel.

[TonBepraeTcsi KpUTUKE MHEHHE O TOM, YTO YCTOWYMBOCTH OTPACIH JOJDKHA ONPEICNATHCS ee
CHOCOOHOCTBIO COXPAHHUTh CTPYKTYPHYIO CTa0MIIbHOCTD, BBIJIEPKATh HETaTHBHOE BO3ICHCTBUE BHEIII-
HUX ()aKTOPOB, MOCKOJIBKY BaKHBIM aCIIEKTOM YCTOMYMBOTO PA3BUTHS SBIISETCS TOAIEPKKA U YBEIIH-
YEHHE JIIOACKUX M IPUPOAHBIX pecypcoB. COOTBETCTBEHHO, OTPACib HE TOJBKO JIOJKHA O0JIafarh
CTPYKTYPHBIM CBOMCTBOM BO BceX ero ¢opmax ((pruHAHCOBOW, OPraHU3aIMOHHOM, TTPOAOBOILCTBEH-
HOM, MOTPEOUTENHCKON U T.J.), HO U CBOHCTBOM HENPEPBHIBHON AMHAMUKH, TBUKCHHUS W PA3BHUTHUSA,
CBSI3aHHBIM C BBIMIOJTHEHUEM OIPENIEICHHBIX COLIMATBHBIX 00s13aTEIbCTB.

[ToHsITHE «YCTOWYHBOE» 3aKPENHUIOCh U B OTHOIICHUH PAa3BUTHUS TypU3Ma, pacCMaTpuBacMoe B
COOTBETCTBHH C TI00ATBHBIM 3THYECKUM KOJEKCOM TypH3Ma KaK BaXKHBIH (akTOp yCTOWYMBOTO pas-
BUTHS o01IecTBa B 11es10M [7]. JlaHHO# TeMe MOCBSIIEHbI HCCISIOBAHUS MHOTHX CIICIIUATHCTOB.

KoHuenuus ycToMuyuBOro pa3BuTHs Typu3Ma CBs3aHa ¢ MpoOIeMOil HEKOHTPOJIUPYEMOCTH pOCTa
Typu3Ma, OPUEHTUPOBAHHOW Ha JKETaHUEe YCKOPEHUs MPUOBLICH, COMPSIKEHHOE C HAHECEHUEM YIIEp-
0a okpy»karomie cpeae 1 MeCTHOMY cooOrecTBy. OHaKO, IPUMEHEHNE KOHIETIIIUN yCTOWIHBOTO TY-
pusMa TpeOyeT BHICOKOW OpPraHM30BAaHHOCTH TYPUCTCKOM OTpaciiv, IPUOPUTETHOCTD SKOJIOTUUECKUX
BOIPOCOB, HAJIMYHUE COBPEMEHHBIX IOAXOAOB YIPABIECHHS, BBICOKOTO YPOBHS IJIAHUPOBAHUSA U Op-
raHu3ally, K COKaJICHUIO, TIOKa He XapakTepHbIX Uit KazaxcraHa, 4To onpenenser HeA0CTaTOuHY 0
MOJITOTOBJIICHHOCTh OTEYECTBEHHON TYPUCTCKOM HHIYCTPHUH IS €€ Pean3allii CeTOIHS.

Teopus ynpaieHHs pa3BUTHEM JIa€T ONKUCAHUE CIIOCOOOB U COAECPKAHUS TUIAHUPOBAHHUS, BKITIO-
qast Bce (a3bl: OT MPOCKTHPOBAHUSA A0 ONEHKH. OOBIYHO paccMaTpPUBAIOT TPH OCHOBHBIX ACIIEKTa
METOZO0JIOIMH YIPABICHHSI pa3BUTHEM, XapaKTEPHbIE KaXKI0My BMELIATEIbCTBY B Pa3BUTHE: METOJ0-
JIOTUYECKHUE TOIXO0/IbI, METOABI 1 HHCTPYMEHTHI.

MeTomomorn4ecKuii MoIX0/ MPECTABISIET COO0H COBOKYITHOCTH MPOIEAYP, CTPATETHil U METO-
JIOB pelieHus npooaemMel. MeTos e COCTaBIsIeT YacTh METOAOIOIMYECKOTO MOIX0/1a, BKIIOYAIOIIYIO
ATanbl ¥ HHCTPYMEHTHI KOHKPETHOTO BMEIIATENbCTBA. IHCTPYMEHT OMHMCHIBAET aIMUHUCTPATHBHOE
YCTPOICTBO, UCTIONB3YEMOE ISl HAIIPaBIEHUS HEOOXOIUMBIX pecypcoB. Cie10BaTeNbHO, KOHIETIIHS
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METO0JIOTMYECKOTO TO/IX0/Ia CBA3BIBAET NMAPATUTMbl U TEOPETHUECKUE MTPEIOIOKEHHUS (KaK C TOUKH
3pEHUsl TEOPUU PA3BUTHUS, TaK U C TOUKHU 3PEHUS SIMUCTEMOJIOIMH), a TAKXKE METOJbl U MHCTPYMEHTBI,
BbIOpaHHBIE JUIs IPAKTUYECKOTO BMEIIATENbCTBA B pa3BuTHe. HekoTopsie aBTOphI B 00/1aCTH yIIpaB-
JIEHUsI PA3BUTHEM CUMTAIOT, YTO PA3HbIE MOAXOMbI YIPABIECHUS Pa3BUTHEM BIUSIOT Ha MPOTHUBOIO-
JIOXKHBIE dIIUCTEMOJIOrHYeCKHe apaaurmsl [3]. CiienoBaTenbHO, U3MEHEHUSI MOKHO CIIPOEKTUPOBATh,
HCIOJIb3Ys MPOLIECCHI IPOTHO3UPOBAHMS IPUUUHHO-CIIEACTBEHHBIX CBSI3€H, MOJEIIN U3MEHEHUH U OTI-
TUMM3UPOBATh HA OCHOBE SKCHEPTHHIX OLIEHOK, YHUBEPCAIbHBIX YIPaBIEHUYECKUX 3HAHUH, METOI0B
U IIPUEMOB.

OnHUM U3 OCHOBHBIX IOAXO/I0B, OTPAXKAIOIIUX YIPABICHUECKOE BUJCHUE PAa3BUTHUS, CTaJl IPO-
eKTHBIH TIO/IX0/1, UCTIONIb3yEMBIN Ha BCEX YPOBHSX YIIPABICHHUS U BO BCEX CEKTOPAX, B PAMKax KOTOPO-
r0 Ba)KHOE 3HAYEHUE UMEIOT IIPEBAPUTEIIbHBIN JeTalbHbIN IJIaH BMEIIATEIbCTBA U MIPOLETYPHI €r0
peanu3anuy. ITO IpeAroIaraeT BO3MOXXHOCTb OINPEIeNICHHsI MHOXKECTBA IPUUNHHO-CIIEICTBEHHBIX
cBs3eil — 3 deKT, KOTOPBIN Mpeodpa3yeT pecypehl, 3HAHUS U TEXHOJOTHH B JKETaeMble M YCTOWYH-
Bble U3MeHeHUs1. DopMasibHbIE OTKIOHEHHUS OT IUIaHa [IPU peaTu3aluy IPOeKTa MOTYT ObITh CBSI3aHbI
C IUIOXUM MEHEKMEHTOM WJIM C IJIOXOM MPOIYyMaHHOCTbIO MpoekTa. OJHAKO, IPOEKTHBIA MOIXO0L
U €r0 METO/Ibl KPUTHUKYIOTCS 3a CIa00CTh TEOPETUUYECKUX OCHOB («OTCYTCTBHE PaMOK»), YIPOIIEH-
HOCTB («OTCYTCTBHE JIOTUKI» ), )KECTKHE PAMKH («3aMOK-pamMay) U peIyKIIHOHH3M.

P51 aBTOpOB, HANPOTHB, PEIAratoT OCHOBBIBATHCS HA IPOLECCHBIX TOAXO0AAX, I0O{UEPKUBAst HE-
JIMHEWHBIN U KOMIUIEKCHBIN XapakTep pa3BUTHS, a 3HAYUT, U €ro HenpeacKazyemblil xapakrep. Cornac-
HO 3TOM TOUKE 3PEHMSI, TPOLECCHBINA MOAXO0A K Pa3BUTHUIO — TO IIMPOKOE MOHATHE, TOAYEPKHUBAIOIIIEE
Ba)XHOCTb KOHTEKCTa U B3aMMOCBSI3U MEXKAY OKPYKaIOLIeH Cpesoil 1 MepOoNpHsITUIMH 110 pa3BUTHIO;
BaXXHOCTb UJIMOCUHKPA3HUUECKHUX, JMHAMUYHBIX M HEMPEICKa3yeMbIX JIEMEHTOB BO BMEIIATEIbCTBE;
HEOOXOIMMOCTh O4€Hb TMOKOT0 AM3aiiHa U yIpaBJIeHHUs BMEIIATeIbCTBAMU; U, CII€0BATEIbHO, aKTy-
QIBHOCTh OOYyYEHHS KaK KIIFOYeBOTrO acrekTa [4]. MexaHu3m ymnpaBieHUs MPOEKTaMH JOJKeH 00e-
CIeYMBaTh Pa3BUTUE OTPACIH 3a CUET pealn3allii IPOrpaMM M MPOEKTOB Pa3HOro ypoBHs. OOLuii
MEXaHHW3M Pa3BUTHUS U MEXAHU3M YIPABJICHUS MIPOrpaMMaMH U MPOEKTAMH BBIMOIHSIIOT CBOU COOT-
BETCTBYOIME (DYHKIUH, KOTOpPBIE, B CBOIO OYEpE/ib, 00ECIIEYMBAIOT PA3BUTHE U BHITIOJIHEHHE BHYTPU-
OTpacieBbIX (QYHKIHUH, a TAaK)Ke KaueCTBO U COJIEPYKaHHE CBI3€i MeX /1y KOMIIOHEHTaMH U 3JIeMEHTa-
MU OTpaciu. B cBA3M ¢ 3TUM ynpaBieHHE pa3BUTUEM OTPACIH HOCHUT «pallMOHAIbHBII XapakTep u
codeTaeT B ce0e 3aKpbIThIe, OTKPHITHIC U KOOPAUHUPYIOLIUE METO/Ibl YIIPaBICHUS Pa3BUTHEM.

VYipasneHue pa3BUTHEM Typu3Ma IPEANONaraeT JEHCTBUS, HAIIPABIECHHbIE HA MOJIYYEHHE KOH-
KypEHTHOIO0 IPEeUMYIIEeCTBA 3a CYET YHUKAJIBHOCTU IIpeiaraeMblX yCilIyr. Bakueimmmu nensmu
MEHE/PKMEHTa B 3TOM ClIyyae CTAHOBSTCS NPHUBEICHHE BO3MOXKHOCTEH OM3HEca B COOTBETCTBHUE C
PBIHOYHBIMU ITOTPEOHOCTSAMH U IOHUMaHHE TOTO, KaK U 4eM TYpPHCTCKasi HHIYCTPHsl CIIOCOOHA MpU-
BJIEYb M YBEJIUYNUTh CTOMMOCTh TypHpoaykrTa. [I[puHrMas BO BHUMaHNWE PBIHOYHYIO Cpelly, BBIOOD U
peanm3anysi COOTBETCTBYIOIINX CTPAaTeTHi JOJKHBI CIIOCOOCTBOBATh MOBBIIEHUIO (P(HEeKTUBHOCTH
JIESITEIIbHOCTH, 3aBUCSIIEH OT MHOXKeCTBa (hakTopoB. M3mepenue 3pPpeKTHBHOCTH TYPUCTCKOTO OM3-
Heca MOXeT OBITh MpeoOpa3oBaHO B m3MepeHue 3(h(eKTUBHOCTH U ACWCTBEHHOCTH €€ CTpaTeruye-
CKOT'O Pa3BUTHS.

Cpena, B KOTOPOH TYPUCTCKHI OM3HEC NOJDKEH aKTHBHO paboTaTh, MOAYEPKHBAET Ba)KHOCTH
yIpaBJIeHUsI Pa3BUTUEM, I03TOMY BEChbMa 3HAYMMO YE€TKOE BUJICHUE U (POPMYITMPOBKA LIEHHOCTEH 17151
OIpeAEICHHS HAIIPABICHUH 3BOJIIOLMH. YCTOMUMBOE KOHKYPEHTHOE IPEUMYILECTBO, KOOPINHALNIO
pa3INYHBIX HABBIKOB U MHTEIPALIMI0 MHOXKECTBA [IOTOKOB MHHOBALIMI U TEXHOJOTHM, KOTOpbIE OyayT
MIOJIE3HBI JUIsl IPUHATHS HEOOXOIMMBIX pelIeHuH, o0ecredeHns: 6e3011acHOTO M YCTOHYHMBOTO POCTa,
croco0eH 00eCIeunTh KIMEeHTOOPUEHTUPOBAHHBIN noaxos. [TocpencTBoM MpaBUIbHOIN MOCTaHOBKH
1esiel B COOTBETCTBHHM C ONpPE/IeIEHHBIMU HANIPABICHUAMHU MOXKHO YKPEIHTh CTPAaTerHueckoe Mmojo-
KEHHUE CTPAHbI HA TYPUCTCKOM PBIHKE.

MupoBble TEHACHIIMN MEHSIOT B3I/ Ha yIpaBJIeHHe TypU3MOM, ITpHUaBasi CTpaTerni4eckoe n3-
MEPEHHE HOBBIM MOJIENISIM yripaBiieHUs. COBpEMEHHBIN MEHE/DKMEHT — OUYEHb CJIOKHBIN MPOLIECC, T0-
TOMY 4YTO OH CBfI3aH C YIIPABICHUEM HEIPEICKa3yeMOCTbIO, a €r0 3a/1aua — IPOrHO3UPOBATh U KOH-
TPOJIMPOBATh HOBbIE OM3HEC-CUTYAllNH, IEHCTBYIOIINE HA MUPOBOM phIHKE. BeTaeT Bompoc o mpeoso-
JeHUU Tpo0JieM, CBA3AHHBIX CO CIOXKHOCTBIO CPEJlbl U PACHpPEAEICHUEM OIPaHMYEHHBIX PECYpCOB.
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[TosToMmy, pe3toMHpys BCIO yIPaBICHUECKYIO MPAKTHKY B TPEX CIOBaX, IPUMEHUMBIX K 007acTH Ty-
pu3Ma, MOJKHO ONPEJICNIUTh YIIPaBI€HUE Pa3BUTHEM TypH3Ma Kak:

¢ YCTaHOBJICHUE W BBHITIOJTHEHHE TIEJIeH Pa3BUTHS;

¢ obecrieueHre HEOOXOJUMBIMH PECypCamH;

¢ OLIEHKY KOHEYHBIX Pe3yJbTaTOB.

MeHemKMEeHT TYPUCTCKOM 0Tpaciii paboTaeT B TypOYIIEHTHOM Cpe/ie CO CI0KHBIMU U TIOCTOSTHHO
MEHSIOIIUMHCS ycTaoBUsAMU. [Ipryem, CTOMT akleHTHpPOBaTh BHUMAaHNE HAa WHTEpecax 3auHTEpeco-
BaHHBIX CTOPOH, HEOOXOJMMOCTH COIVIACOBBIBATH PA3IMYAIONINECS UX OKUAAHUS, KOTOPbIE JTOJIKHBI
OBITH BKJIIOUYCHBI B TIOCTAHOBKY IIeJICH pa3BUTHS [8].

DTOT moAXo/ BeeHUs OM3Heca BKIIIOYAET aHAIM3 U U3BJICUEHUE YPOKOB U3 IMHAMUYHOCTH U HE-
OIIPENeIIEHHOCTH OKPY>Kalollel cpe/ibl, IPOrHO3UpOBaHUE OyIyIIero ¥ MOMCK HaWIydIlero crnocoda
BBDKUTH, @ TaK’K€ MOHUTOPUHI KOHKYPEHTOCTIOCOOHOCTH. O4YeHb BayKHO MPABHIILHOE OMpPEEIICHNE
MUCCHH W BUJICHUS HAIIMOHAIBHOTO TypH3Ma, CTPATEerHH W JICUCTBUS, CIIOCOOHBIE IPUBECTH K JOC-
TH)KEHHUIO TIOCTABJICHHBIX IIeNiei. Bunenune, Muccus u e JOJDKHBI ObITh B3aUMO3aBUCUMBIMH U
paccMaTpuBaThCs B LIEIOM KaK CTPAaTeTHUECKUEe HAMEPEHHUSL.

Ha pucynke 1 npezacraBieHO aBTOPCKOE BUICHUE CUCTEMbI YIPABICHHS pa3BUTHEM TYpPUCTCKON
0Tpaciiy, BKJIIOYAroIIas B ce0si HOCTaBICHHbIE 3a/1a4l, MEXaHU3M (PYHKUMOHUPOBAHUS U BBIMOJIHSC-
MbI€ (DYHKIIHH.

Hcxons 13 OCHOBHOM 1IEJIM CUCTEMBI YITPABICHUS pa3BUTHEM TypH3Ma, OTPEAEIIIeMO JOCTHKE-
HUEM JKEJIAEMOTO YPOBHSI Pa3BUTHS OTPACIH, TPOSIBIISIONIEECS, MMPEXKIE BCETO, B POCTE TYPUCTCKUX
NpUOBITHIA, ONPE/ICTICHbl OCHOBHBIE €€ 3a/1aui, 00eCIeYNBAIOIINE TIOBBIIIICHUE CTEIICHH YIOBIETBO-
PEHHOCTH TYPUCTOB IIOCPECTBOM aKTHBH3AIMU M B3aUMOCHCTBHS BCEX YUYACTHUKOB TpoIiecca Impo-
W3BOJICTBA TYPUCTCKUX YCIyT. Peanu3zammu nocTaBieHHbBIX 3a7a4 CIOCOOCTBYET MEXaHU3M (DYHKIIHO-
HUPOBAHUS CUCTEMBI, @ TOUHEE MTOCJIEI0BATEIIbHbBIE U B3aUMOCBSI3aHHbBIC JICHCTBUS, HAlPaBJICHHbIC Ha
BBITIOJIHEHNE KOHKPETHBIX (DYHKITNH, COCTABIAIOMINX TaK Ha3bIBAEMBIN yIIPABICHYECKUN ITUKI.

Cucrema ynpasiaeHHs Pa3BUTHEM TyPUCTCKOH OTpaciIu |

Il Il Il

3ajau CHCTEMBI Mexannsm DYHKIIU
ObecrieueHne TMHAMUKN CHCTEeMHOCTD B IPUHATHH
paBBI/ITI/I}I OTpaCHI/I > yl‘IpaBHeHlIeCKI/IX peH_IeHI/Iﬁ Dl (DOpMI/IPOBaHI/IC KOMILIEKCA
CornacoBaHHOCTE LIeNei NpOTpaMM U MPOEKTOB
YIpaBJICHUS

O0ecrieyeHre TMHAMUAKA
Pa3BUTHUS TYPUCTCKUX

Peanuzanms oTHOIIEHMI ¢

" y MHBECTOPAMH
TIpeNpPHUATHIL 1 MPEATPUATHI
CMESKHBIX OTpacIIeit YnpasieHue pasBUTHEM Pa3BuTHE HHCTPYMEHTOB
TIOJIEPKKH POCKTOB
HIPEAIPUATHI

VYcraHOBIICHUE CBA3EH MEKAY | Oo0ecrieueHne B3aMMOACHCTBUS MOHHUTOPUHT peanu3anuu

JJICMCHTAMU CUCTCMBbI ] E noaACHUCTEM E nporpamMmm U NpoCeKTOB

Cucremnas HanpaBJICHHOCTb
OOGecrieucHue JCATCIIBHOCTU
COITIaCOBaHHOCTHU MEXIAY

YPOBHSIMH yTIPABICHUS

JvHaMu4eckasi HHTerpanus KonTpoms peannzanun
YPOBHEH yTIpaBICHHS MIPOTPaMM U IIPOEKTOB

ITpumeuanue — CocraBieHO aBTOpaMu Ha OcHOBeE 1, 5, 7.

PI/IcyHOK 1 — Cxema CHCTEMBI YIpaBJICHUA PA3BUTHEM TypHCTCKOﬁ oTpacjin
U B3aUMOJICHCTBUS €€ COCTABISIONIUX

CoTpyIHHUYECTBO MEXIY KITIOYEBBIMH UTPOKAMHU — 3TO (DyHAMEHTAJIBHBIH KOMIIOHEHT YCHIINI
0 Pa3BUTHUIO HECMOTPSI Ha OOJIBILIOE KOJMUECTBO 3aUHTEPECOBAHHBIX CTOPOH € YaCTO PACXOAAIIMMU-
Csl MIHTEpEeCaMu U CII0KHOCTh KOHCEHCYCa OTHOCHUTENILHO OOLIETO UAEaJIbHOIr0 OYyIyIIEero COCTOSHHS
IIyHKTa Ha3HAYCHHUS.
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OpHaKo BOBJIEUEHHUE BCEX 3aMHTEPECOBAHHBIX CTOPOH HEM30€KHO, €CIIM BUJICHHE OyIyIIero pas-
BUTHS JIOJDKHO 00€CIEUUTh TOYHOE OTpa)keHUE OO0Iel MO3UIMHU BCEX CTEHKXOJJIEPOB, TaKKe €CIU
OHa JIOJKHA 00€CTIeUUTh OTHOCUTEIBHO CTA0MIIBHBIN OpUEHTHD [T OyayIIuX JAeHCTBUI.

CrpykTypa ynpasieHHUsl pa3BUTHUEM Typu3Ma JIOJDKHA MpPEArnosiaraTb COTPYIHHYECTBO B OIpe-
JICJIICHUU BUJICHHSI, MUCCUU U Tienied pa3Butus. [lpu pa3zpaboTke crpareruu pa3BUTHsS HEOOXOIMMO
IepeceyeHre UHTEPECOB, B PE3YJIBTATE YEro JOCTUIaeTCsl CHHEPTHUs 3a CUET B3aUMOJICHCTBUS 3aMHTE-
PECOBaHHBIX CTOPOH, COITIACOBAHUS JAEATEIbHOCTH, MOHUTOPUHIA BCErO MPOLIECCa HA BCEX YPOBHAX
(HAIMOHAJIBHOM, PETUOHAIBHOM U MECTHOM).

[To mepe Bo3pacTaHus 3HAYUUMOCTH TYPHUCTCKOM OTpaciii B HALIMOHAJIBHON SKOHOMHUKE pacTeT U
HEOOXOMMOCTH B OOJIBIIIEM BHUMAHUH K €€ JIOJITOCPOYHOMY MOTEHITHATY, B KOMIUIEKCHOM CTpaTeTh-
YECKOM BHJICHHM €€ PA3BUTHs C YUYETOM MHTEPECOB BCEX CTEUKXONAEpOB. Bemymas poiaps npu 3ToM
JIOJI’KHA OTBOJIMTHCS MPABUTENILCTBY CTPAHBI.

l'ocynapcTBeHHBIE CTPYKTYPBI U IPYTHE 3aUHTEPECOBAHHBIE CTOPOHBI MOTYT COJIEHCTBOBATH IO-
BBIIIEHUIO KOHKYPEHTOCTIOCOOHOCTH Ha MHUPOBOM PBIHKE OTEUECTBEHHOW TYPHCTCKOM WHAYCTPHH,
UCTIONIB3YS PsII MHCTPYMEHTOB. Tak, Pa3BUTHIO TYPHUCTCKOH OTpaciii CIOCOOCTBYET MHCTUTYIHO-
HaJbHasi OCHOBA, COJEHCTBYIOLIAsl CO3JaHUI0 J1ej0Bol cpeabl. [lonnTuka pa3BUTHS OJIKHA BKIIIO-
4aTh CTAOMIM3ALNI0 MAaKPOIKOHOMHUYECKUX TIOKa3aTeNIe 1 MpoJyMaHHbIe CTPYKTYPHbIE U3MEHEHUS
B MPOOJEMHBIX cdepax, KakoBBIMU MOTYT siBiAThes: MCII u npennpuHUMaTeNnbCTBO, TPAHCIIOPT U
HHPPACTPYKTYpa, pa3BUTHE TEPPUTOPHIA, TOPTOBIIS U HHBECTHIINH, & TAK)KE O€30MaCHOCTD.

Takum oOpas3om, B mpolecce MIaHUPOBAHUS Pa3BUTHS JOJKHBI ObITH 3a/1€HCTBOBAHbBI MHOTHE
YPOBHHM TOCYIapCTBEHHOIO YIpaBJICHUs, MapTHEPbl TYPUHIYCTPUU M YAaCTHBIA CEKTOp. Ycmell-
HOCTB TaKOTO ITOJIX0JIa 3aBHCUT OT BBIMIOJHEHHUS Psijia KPUTEPHUEB: 0053aTeIbCTBA COOTBETCTBYIOMINX
areHTCTB M YPOBHEH MpPaBUTENbCTBA MO LIEJSIM U 3aJlauaM, MPeIIoKeHUEe KOHKPETHBIX MPorpaMM U
Mep, OTBETCTBEHHOCTb 33 OCYIIECTBICHUE MEPOIPUATHIA, 00eCIIeueHIEe U OIIEHKA PeaTn3aluy Mep.

Peanuzanum Bcero MMEOIErocs MOTEHIMANa Pa3BUTUS TYPU3Ma MOXKET CIIOCOOCTBOBATh CHJIb-
HOE TOCY/IapCTBEHHOE yNPaBIIEHNE U MHOTOCTOPOHHSISI TIOJACPKUBAIOIIAS CUCTEMa MTOCPEICTBOM:

¢ CO3J1aHUs BCEOObEMITIONICH MOJTUTHYECKON OCHOBBI;

¢ IPOABUKEHHS COITIACOBAHHOM MOJIMTUYECKON OCHOBBI C UCTIOJIb30BAHUEM ITPABUTEIHLCTBEHHO-
ro OAX0AA;

¢ TIOOIIPEHHSI KYJIBTYPbl COTPYIHHYECTBA MEX]y YIaCTHUKAMU CEpPhI TypU3Ma;

¢ MPOBEACHUS KOHTPOIS U OLEHKHU 3(PPEeKTUBHOCTH TOCYJapCTBEHHON MOJUTUKUA U MPOTPaMM
pa3BUTHS TypHU3Ma.

[{eneBble mporpaMMbl pa3BUTHS JOKHBI BKIIOYATh MEPBI 110 CTUMYJIMPOBAHNIO MHHOBALIMOHHBIX
MEXaHU3MOB POCTA U MOBBIIIEHHS KAUECTBA YCIIYT MIOCPEACTBOM:

¢ cozelcTBUS OOMEHY WHHOBAIIMOHHOW MPAKTUKOMN YIS JIYYIIIETO UCTIONh30BAHUS HMEFOIIETOCs
MOTEHLMANa, TOBBIIIEHHS TPOU3BOAUTEIBHOCTU TPyAa U OOHOBIIEHUS TYPUCTCKOTO MPEIIOKEHNUS;

¢ TIOOIIPEHHS MAJIOTO U CPEeIHEro OM3HECa K COTTIACOBAHUIO CBOETO MPEIIOKEHHS C OKHUIaHUS-
MH MTOTpeOUTENeH MyTeM MPOABIKEHUSI BBICOKMX CTaHAAPTOB KauecTBa KoM(opTa u yCiyT;

¢ COJICHCTBUSI COTPYIHUYECTBY, CO3[JaHUs CETEH U TYPUCTCKUX KJIACTEPOB JUIsl IOCTUKEHUS KO-
HOMHUH MacIITa00B ¥ MOBHIIIEHHUSI 00BEMOB MPEI0CTABISIEMBIX YCIIYT.

Pa3Butne Typusma npenycmMarpuBaeT HEOOXOIMMOCTD TOBBIIICHHUS 3aHATOCTH B cepe TypuzMa
U €€ MPUBJIEKATEIBHOCTH 3a CUET:

¢ BIMSHUA HA YIy4YlICHHE CUTYallud Ha phIHKE TpyZAa B cepe Typu3Ma MOCPeICTBOM CO3TaHUS
MPUBJIEKATEILHBIX pA00OYHX MECT;

¢ MOBBILICHUS MPEIIPUHUMATEIBCKOTO / yrpaBleHuecKoro norennuana typucrckux MCII 3a
CYET COOTBETCTBYIOIIUX MPOTPAMM MOIACPKKU M 00ydeHUS;

¢ coneiicTBUsI 00yUCHHIO M PA3BUTHIO HABBIKOB MTOCPEICTBOM MPOPECCHOHATLHOTO 00pa30BaHUs
u 00y4eHus 6e3 oTpbIBa OT IPOU3BOJICTBA;

¢ MOOUIPEHHs MAPTHEPCKUX OTHOUICHWH MEXIYy NMPEeINpUATHSIMUA B 00SCIIEUeHUH TEpPCIEKTHUB
KapbepHOTO pOCTa.

Jyis cTabMIIbHOTO POCTa TypHU3Ma BEChMa Ba)KHBI YHUKAIBHOCTD JIECTUHAITNH, BO3SMOXKHOCTH €€
YCUJIEHUS U POJIBM>KEHHUS 32 CUET:
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¢ pa3pabOTKH AOJITOCPOUHBIX IPOIPAMM, CIIOCOOCTBYIOLIMX ayTEHTUYHOCTHU TYPUCTCKOTO OIIBbITA
4yepe3 COXPAHEHHE U IPUYMHOKEHHE MECTHBIX IIPUPOHBIX U KYJIBTYPHBIX PECYPCOB;

¢ MOAJICP’KKH HAIIPaBJIEHUH B OOHOBICHUU TYPUCTCKUX MPEAJIOKEHHUI MOCPEICTBOM MPUBJICUE-
HUSI MHBECTUIIMI Yepe3 COOTBETCTBYIONME (PMHAHCOBBIE, HOPMAaTUBHBIC, TEXHUYECKUE MEPHI U (Hop-
MHUPOBaHUE OJIATONPHUATHON OM3HEC-CPEbI;

¢ [O3ULHOHUPOBAHUS AECTHHAIMU HAa MEXIYHAPOIHBIX PHIHKAX C MOMOILIBIO HOBBIX METOJIOB
OpeHAMHTa, a TaKXKe IeJICHANPaBICHHBIX PEKIaMHbIX YCHIMH 110 IPUBIEUYEHHIO TIOCETUTENEH.
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TYPUCTIK CAJAHBIH JAMYBIH BACKAPY/bIH
TEOPUSIJIBIK ACHIEKTLJIEPI

AnjiaTna

Byn makana Typu3MHIH JAaMybIH OacKapy/IblH TEOPHSUIBIK HETI3[EpiH cunarTayra apHaiFaH. TeopHsuIbIK IOy
HETI31HJIe aBTOpIap «IaMy», «IaMyabl 0acKapy», «TYPUCTIK CaJaHbl JaMBITYAbI OAacKapy» Herisri YFhIMIapbIHBIH
Ma3MYHBIH aIaJisl. ABTOpJIap JaMyJIbIH IPOrPECCUBTI OAFBITHIHBIH (haKTOpJIapbIH, CalaHbIH JaMYbIHBIH KOIIKBIPIIbI
CHUIIATBIH, OHBIH KOCIMOPBIHIAPHIHBIH JaMy ICHIeWiHe TOYeNIUTriH TYCIHAIpyre THIpbIcamsl. Makamama Kasipri
3aMaHFbl 0acKapy TEOPHUSICHIHBIH SPTYPIIl TACIIIepi KOPCETIAreH, OYT1HT1 KYHI ©3€KTi «TYPaKThI IaMy» 1e(DUHUIHSCHIH
TYCiHY epeKIiie OeiHIeH, OHbIH MIHAETTEPIHIH YIITYFBIPJIBIFBI allIbUIFaH, Ka3ipri Ka3aKCTaH/bIK JKaFaliaa KojaiaHy
MYMKiHAiri OaramaHraH. ABropinap 0Oackapy Ke3KapachlH KOPCETETiH >KOOAJbIK TOCUIII JaMbITyFa KaThICTHI
KaIBITITACKaH MiKipIepai Oaranaiiipl. ABTopiap TYpU3MHIH TaMybl MCH 09CEKEINiK apTHIKIITBITHIKTAPEIH KaMTaMachl3
eTeTiH MEHE/PKMEHTTIH OpeKeTTepiH KapacThIpaabl. Makaiiaia aBTopiiap YChIHFaH TyPH3M HHIYCTPHUSICHIH TaMBITY/IbI
6ackapy >KyieciHiH KopiHiCi YCHIHBIIFaH, OHBIH KypaMac OeMKTepi, ’YMBIC iCTey MEXaHH3MI KOHE i1C-KIMBLUIIAPIbIH
peTTiIiri cunarrairad. ABTopiap eljieri TYpu3MHIH JaMyblH OacKkapy NMpHHIMITEPIiH aTan oTTi. Makanana cajgaHsl
JAMBITYFa MYIJICi OapliblK TapanTapiblH e3apa OpeKeTTeCy Ka)KETTUIIr aTam ©TiNiN, MEMJICKETTIK OacKapyIblH
JKETEKII peJli KopceTireH. ABTopiap CaslaHbl AaMbITYAbIH HHHOBALMSUIBIK TETIKTEPiH BIHTAIAH/IBIPY JKOHE TYPHCTIK
KBIBMETTEPIiH OoceKkere KaOIeTTIIITiH apTTRIPY MapatapblH YCHIHIEL.

Tipek ce3nep: TypusM, Iamy, caja, MEHEIPKMEHT, MEMJICKETTIK OacKapy, MHHOBAIIMSUIBIK MEXaHU3M, Oocekere
KaOiIeTTUTIK.
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THEORETICAL ASPECTS OF MANAGEMENT
OF TOURISM INDUSTRY DEVELOPMENT

Abstract
This article is devoted to the description of the theoretical foundations of tourism development management.
Based on the theoretical review, the authors reveal the content of the key concepts “development”, “development

management”, “tourism industry development management”. The authors try to explain the factors of the progressive
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direction of development, the multiple nature of the development of the industry, its dependence on the level of
development of its enterprises. The article reflects various approaches of the modern management theory, emphasizes
the understanding of the current definition of “sustainable development”, reveals the trinity of its tasks, assesses the
possibility of application in modern conditions of Kazakhstan. The authors assess the existing opinions regarding
the development of the project approach reflecting the management vision. The authors consider the actions of
management that ensure the development and competitive advantages of tourism. The article presents the vision
of the tourism industry development management system proposed by the authors, describes its components, the
mechanism of functioning, and the sequence of actions. The authors noted the principles of managing the development
of tourism in the country. The article notes the need for interaction of all parties interested in the development of
the industry, and outlines the leading role of public administration. The authors proposed measures to stimulate
innovative mechanisms for the development of the industry and increase the competitiveness of tourism services.

Key words: tourism, development, branch, management, state management, innovative mechanism, com-
petitiveness.
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TYTBIHYIBIJIAPABIH JOAJBABIFBIHBIH TUIMALJIITT

Anjiarna

By Makaaia KOHaKKaliIbUTBIKTAFbI Ka3aKCTAH/IBIK TOKIPHOCH] €CKepe OTBIPHII, TYTHIHYIIBIIAP/IBIH JTOSITbIbI-
FBI MOceJelepi KapacThIPBIIAIbI, eiMi3eri OenTisli KOHAK YHIepIiH JOSUTbIBIK OaFaapiaMaiapbl 3epTTEIIl, OCBIFaH
JICHIHT] JTOSIINBIK TaKbIPHIOBI asiCHIHAAFBI OipHEIe aBTOPIApAbIH 3epTTeyiepi Tanganasl. Kasipri TaHma aca yikeH
KapKbIHMEH JaMy YCTiHZAET! KOHAKKaWJIbIK MHIYCTPHUSACHI YIIIH KOHAKTapABIH JIOSUIBIBIFBIH 3€pPTTEY XKOHE AYPBIC
Oariapiiama OMIIacThIpy aca MaHbI3/Ibl €KeH1 Oenrini. MakanaHsl ka3y OapbIChIH/1a TEOPHSIIBIK TaJ/Ay KOHE )KUHAKTAY
ozicTepi KonmaaHbuIbl. JIOSIbIBIK Ma3MyHBI, KPUTEPUIJIEP] TCOPUSUIBIK TYPFBIIAH KapacThIpbliaasl. TypakThl Ty-
TBIHYIIBUIBIK BIHTAJIAH/IBIPY OaFaapiaManapbl Ka3aKCTaH/IBIK OTeNbAep/e KUl Ke3necei. JKana KoHaKTapabl yCTamn
TYpyFa KoHE TapTyFa OarbITTaIFaH MapKETHHITIK cascaT OTEeNbIIH KYKTEMECIH aiTapibIKTall jkaKcapTabl JKOHE
OHBI KOPIIOPATHBTIK KIMEHTTEP YIIiH TapTHIMIBI eTeli. JIOSIpIpUIBIK JeT aTajaTelH OaFgapiaManapasl CHTi3TeHIe
OTaHJIBIK OTENBJIEP METEN K TOKIprOe MEH 03/epiHiH HOY-XayIapbiH Oipaei nainanananpl. Ka3ipri yakeiTTa oTeIbh
TYTBIHYIIBIMEH THIFbI3 OaliJIaHbIC OPHATY YSHE OJNaPbIH KAKETTUTIKTEPIH KaHAFaTTaHABIPY YIIIH KeJleci Kypaiaap/ibl
naiijanana anajabl. TypakThl KOHAKTapbl BIHTAJIAHABIPY YIIIH, OTEJIb TAICBIPbIC OepyIIiIepIiH KalTalaHaThbIH
CYpaHBIMJIApBIH TIPKEYJl OTeNbJe CaKTay YCHIHbUIaIbl. byn ymiiH oTenbae Homepiepi 0ap KIHMEHTTEep Typasbl
OapIBIK aKmaparThl CAaKTaWTHIH apHAibl Oarmapriama jxacanybl Kepek. MyHpuail OarmapiaMaHbIH KaThICyLIbUIaPbI
Typautbl OapibIK KaXKEeTTi aK[apaTThl ajla OTHIPHIN, OTEIBE OflapFa apHalbl YCHIHBICTApIBI Ki0epir, MepeKenep MeH
MepeuToilapMeH KYTTBIKTayFa Ooajnbl. MeKeHX aIbIK MoIITanap, UHTePAKTHBTI OalIaHbIC, KOHAKTAPABI Aep-
OecTeH TPy KJIMCHTTIH OTEIbIC CallapblH KOCIapiay Ke3eHIHeH OacTarl, KIHCHTTIH KOHAK Yire KeJIreHHEeH KeHiHTi
YaKbITTa JKaJIFacybl THIC. 3epTTeyJIep/IiH HOTHKECIH TOKIpHOere eHrizy — 3epTTey/iH eH 0acThl KOPBITHIH/IBICHI OOJIBITT
ecenrrenienti. Ochl MaKajiaga KapacThIPbUIFaH 3epPTTey HOTHDKENIEPiH eiMi3zieri KoHaK yi OM3HeciHae KOHAKTapIbIH
JOSITBIBIFBIH apTTHIPY/a NaiilallaHy 3epTTeyIiH FHUIBIMU HOTHKECT OOJIBI TaObLIa/IbL.

Tipek ce3nep: TYTHIHYUIBIHBIH JIOSIIBIBIFBI, TYTHIHYIIIBI, HAPBIK, JOSUTBABIK, KOHAKKANWIBIK, OTEIh, KAHAFATTaHy.

BacekenecTik jkaFaaibIHIa KOCIIOPBIHIAD YHEMI KeJeciiel MocelieH] eIyl THIC: HapbhIKTa 63
NO3MLIMSUIAPBIH KaJlail cakTay KepeK jKoHe KbI3METKe (Tayapra) JIeTeH CYPaHBICTBI CaKTar Kaiy.

KenTeren capanmuibuiap KoUK KSCIMOPBIHAAPIBIH COTTI AKYMBIC KacaybIHbIH HET13T1 (JaKTOPhI
TYTHIHYIIBLIAPIBIH JOSUIBIBIFBI IET€H KOPBITBIHIbIFA Kelel. byl ananablKThiH OOJTybI, SFHH TYThI-
HYIIBUTIAP/IBIH OChI KOMITAHUSFA, OHIMIC JIETCH JKaFbIMJIbI KO3Kapachl )KOHE TYPAKThI CAThLIBIMHBIH
HeTi31 0osbIn TabbuTa bl byt 63 Ke3eriHae KoMnaHus TaObICTBUIBIFBIHBIH CTPATETUSIIBIK KOPCETKIIT
00JIbII TaObLUIABI.

BaocekenecrepieH eHIM camachl OOWBIHINA epeKIIeNeHy KHBIHIAN Tycyle >KOHE HapbIKTa 03
MO3HUIMSUIAPBIH  CaKTay VIIH KIMEHTTEePIIH aJallJbIFbIH apTThIPy MaKCaThIHIA KbI3MET Kepce-
Tyre 06aca Hazap ayjaapy MaHb3Abl Oosa Tycyne. JlosbaplK OaFmapiaMachiH KacaMac OYpBIH, TY-
THIHYIIBUTIAP/IBIH OChI KOMITAHUSAFA JIET€H aJaJIbIFbIHBIH HAKTHI JIEHreliH Oaranay KakeT. O ymriH
OHBI Oarasiay KpUTEepHUilIepiH aHbIKTay KaxeT. COHABIKTaH TYTHIHYIIBUIAPABIH alajIbIFbIH Oaraay
KpUTEPUIIIEPIHIH TaKbIPBIOBI OYTIHT1 KYHI ocipece ©3eKTi.

HapbIKTBIK 09CEKeNecTIKTiH KYIIeri, TayapAbl >KbUDKBITY IIBIFBIHAAPBIHBIH apTYbl, TYTHI-
HYIWIBUIAPJBIH OHIIPYIIIJEH KYTYIHIH ©cyl Ka3ipri 3aMaHfbl KOCIMOpBIHIApJAAH ©3/EpiHIH Mapke-
TUHITIK CTpaTeTHsUIapblH KaiTa Kapayasl Tajam ereni. by Ka3ip MapKeTHHITIK cTparerusuiap
KaHa KIMEHTTEepl TapTyra eMmec, 0ap KIMEHTTEepAl YCTayFa, oJap/blH adalibIFbl MEH KOMIIaHUsIFa
JIETeH a/1ajl/IbIFbIH KaJIBIITACThIpyFa OarbITTalIFaHbIHAH KepiHel. bys crparerusibik esrepicrepiy
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ce0e0i KITMeHTTePMEH y3aK Mep3iMIi KapbIM-KaThIHACTHIH SKOHOMHKAIBIK TYPFBIIaH THIMII €KeHiH
TYCiHY OOJIBITT TaOBLTA/IBI, O©MTKEHI OJIap TYPAKThI CaThII alyFa KeMmIAiK Oepesi, Oip TYThIHYIIbIFa a3
MapKETHUHITIK HIBIFBIHAAP/ABI TAJIall €Te/ll dKoHEe KOMIaHUsIFa adalbIKThl KOPCETETIH TYPAaKThl CaThII
ATyIIBUIAPABIH YCHIHBICTAPBIHBIH apKAChIHAA KJIMEHTTEP CAHBIHBIH 6CyiHe bIKnai eresi [1].

KoMmnanusimapiblH TONI-MEHEDKEPIIEPIHiH cayalHaMa HOTHXKesepi OOMBbIHIIA KIMeHTTepre Oar-
JapJaHfaH CTpaTervsuiapIbl €Hri3y KOoJl KeTKi3yre MyMKIHIIK Oep/i (peCOHASHTTEP/IH JKaJIbl ca-
HBbIHAH MaibI30eH):

Kaiita carbin anmy caHbIHBIH ocyi — 66%;

eirpingapap! azaity — 81%;

Knmentrepnin KaHararTaHOAYbBI callJapbIHAH OJIAP/IBIH IIBIFBIHAAPBIH a3aluTy — 77%;

XKana xnuentrepai Tapry — 51%;

OHIMIUTIKTI apTTRIPY — 80%);

Kana eHimaepai mbIFapyabl )KEACIACTY JKOHE TOyeKenaepai azaty — 46%.

«Fortune—500» Ti3imMiHAETi KOMIAHUSIIAPABIH KOMIILIITT op 5 KbUI CalblH 63 KIMEHTTEPIHIH
50%-bIH KOFaNTa/Ibl, COHBIH 1IIIHJE OJapMEH THUIMCI3 ©3apa dpeKeTTecy cajljgapbiHaH [2].

Ocpinaiiia, TYTHIHYIIBUIAPIBIH JOSITBIBIFEI KOMITAHUSHBIH HAPBIKTHIK KBI3METIHIH COTTUTITIHIH
HeTi3ri (akTopbl OOJNBIN TaOBLIABI, all TYTHIHYIIBUIAPBIH aJaJIbIFBIH OacKapy KOCIMOPBIH MapKe-
THUHTIHIH 0acThl CTPATETUSJIBIK MiHCTIHE aifHATA b

EniMi3niH KOHAKKAWIBIK WHAYCTPUSACHIHIA TYTHIHYIIBUIAPIBIH JIOSUIBIBIFBIH KaJIBIITACTHIPY
YKOHE KOJIZIAHBUTBII )KYPreH JOSUTbIBIK OaraapiamManapblH AJIMaThl KalacklHa OpHAIAacKaH OipHeme
oTeJIbIepIe TalAay KYPri3uigi. ATaKTbl AJIMaThl OTENbIEPIH/IE KEITeH KOHAKTapAbl Oec TOIKa cer-
MeHTeini. OHBIH imIiHAEe TYPaKThl KOHAKTap Oap, SFHU JIOSIbABl KOHAKTap. TypakThl KOHAKTapra
«KOMIUTUMEHT» YCBHIHBITA bl « KOMIITUMEHT) JIeTeHiMi3 — CBIMIIBIKTap.

1. Rixos Almaty Hotel — 6y Opransik A3usna, skacbul AnMarbl KaJachlHBIH KaK OpPTAchIHIA
OpHAJIaCKaH, 9CeM AM3alHAarbl CoHJI Oec >KynapI3abl KoHaK Y. Rixos Almaty Hotel sxaitnsr
OpBIH)KANIap/IbIH, MIHCI3 CEPBUCTIH, AICTYPIi KOHAKKAMIBUIBIKTBIH JKOHE 9pOip KOHAKKA BIKBLIACTHI
Kapay/blH Oipered yiijecimMiHiH YATiCiH ycbiHaAbl. Rixos Almaty-garer 235 HeMipiH opKaiChIChl
KYMBIC OOHMBIHINA casiXxaTTayIlblIap YIIiH /1€, IeMaJIbICTa KEPEMET YaKbIT OTKI3TICI KeleTiHaep YIIiH
Jie TamaIa KOHaK Yi 0ok Tadbiams! [3].

. | TybINFaH KYH ﬁ H{gc
Ton mywenepite TypaKThl KOHaKTapFa SARIAERE KV wyBaiinapra TypareHTTepre
KOMNAMMEHTTEp HENSRINE epekwe 6araapnap

TYPAKTBI KIIMEHTTEPTE APHAJIFAH KOMIUIMMEHT

Typakrs! Keaymiiepre VIP konak Jopeseci Oeplile/li JkoHe KOHAK YiIe TypaKTaraH KyHIepiHIH
CaHBIHA 0AIAHBICTHI OTENh SKIMIIUTITIHEH CHIFIIBIKTAD YCBIHBLIA B

TYFAH KYH UEJIEPIHE APHAJIFAH KOMIUITMMEHT

Tyran KyH HellepiHe OTEJIb ATBIHAH TOPT K9HE KYTTHIKTAY YCHIHBUIA b

Cyper 1 — Rixos Almaty Hotel konmmgaHbUIATBIH JTOSIIBIBIK OaFqapiaMaiapsl

Eckeprrie — [3] HeriziHme aBropiapMeH KYPacThIPBUIIBL.

2. Royal Tulip Almaty — 5 >Kyinei3abl KOHaK Yill AJIMaThl KaJIaChIHBIH OHTYCTIK OeJIiriHIe
TaHFQXKaWBINl JKEpJe OpHalacKaH. Bya CoHII oTenb ©3iHIH KepeMeT KIACCHKAIBIK COYJIETIMEH,
3aMaHayy bIHFAUIBUIBIFBIMEH, COHBIMEH KaTap THIHBIC aJIaThIH TayJIbl JIAHAIAPTTaPEIMEH TaHBIMAIL.

Otenb AJIMaTBIHBIH ICKEpIIIK ayJdaHbIHA YKAKbIH JKEPJIC JKOHE COHBIMEH KaTrap Tayjap MEH Tay
IIAHFBICHI KYpPOPTTapbIHbIH >KaHbIHAA opHanmackaH. Conai  xuhasmapMmen jxaOabIKTanraH, Oec
KYIIBI3IBI KOHAK Yil Oemmernepi OyKin Kallagarsl €H KeH. bemmernepe YIbLIbIK TTeH KOHAKKAHITBUTBIK
arMocdepacsl 6ap. JKailTbUIBIFBI JKOFapbl HOMIPJEPICH, JCIIOKC, KapThUIAl JTFOKC HOMIpIEpiHEH,
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OKUIJIIK KJIaCTaFbI JIIOKCTEP/ICH, COHIai-aK aifObIHIbI IPE3UICHTTIK JIIOKCTEP/ICH TaH1ay YChIHBLIA B
Bapneirst 10 mroke, onapsiH SpKaichbIChIHIA 97ieMi TayIibl JaHJmadTKa KapalThIH )KeKe Teppaccaiap
Oap [4].

: m Hac x
TypaKTbl KOHaKTapFa wyBaiinapra Typarextrepre

KOMMAUMEHTTED epexwe Gargapnap

JKAC JKYBAMIIAPFA APHAJIFAH KOMIUIMMEHT
ApHaiibl KbI3MCT IIAKCTIH OpOHAaraH Karaaiija, aceMACIIcH HoMep, akKaiHap, T9TTUICD

TYT'AH KYH HEJIEPIHE APHAJIFAH KOMIUVIMMEHT

Cypert 2 — Royal Tulip Almaty KonaHbLIaTIH JOSUIBIBIK OaFaapiaManapbl

Eckeptrie — [4] Heri3iHae aBTOpIapMeH KYPacTHIPBIIIEL.

3. Rahat Palace — OyJ1 xxaii FaHa KOHaK yi emec, AJIMaThl KaJIaChIHBIH HaFbI3 aHbI3bl. OJ1 OHTYCTIK
acTaHaHbIH KaK OpPTAchIHJA OpHAJACKaH KOHE OapiblK KOHAKTap YIIIH aTakThl Ajaray TaybIHBIH
TaHFAKaWbIIl KOPIHICTEPIH YCHIHAIBI.

Paxar capaiibl — 1996 >XbUTBI alIBUTFaH XaJIBIKAPaJIbIK JCHTSHIET] aTFaliKbl 0€C KYJIIBI3IBI KOHAK
yi. AmibutraH coTTeH Oactam OyTriHri kKyHre neiiin Paxar [Tamac €3 KoHaKTapblH KBI3MET KOPCETYHiH
JKOFaphl XaJIbIKapajblK ACHICHIMEH, MIHCI3 CEpBUCIMEH, JOMJII TaFaMIapbIMEH KOHE opOip KOHAKKa
JIETCH KaMKOPJIBIFbIMEH KyaHTaabl. OTelb ©31HIH ICKEPIIIK CTHIIIMEH COH-CalTaHAT HOTalapbIMEH JKo-
HE Ka3aK MOJICHUETIHIH AJIEMEHTTEPIMEH TapTabl.

Paxar Ilanac cizmepre skckimo3uBTi «Rahat Palace Spa» cma, ¢utHec-kiy0, xa0bIK Oacceii,
koH(pepeHI-3anaap MeH Terin Wi-Fi yceiHansl. OTenbie op TypIli TaJlFamMFa )KoHE KallaJdarbl €H )KaKChI
Oapmapra apHanraH 4 MelipamxaHa Oap.

Otenbaeri GapibIk OesMesep xKaHa TEXHOIOTHsIIAP/IbI KOJIIaHa OTHIPHII JKa0IbIKTaJIFaH, ICKePITIK
camapJap YIIiH eTe KoJaisl [S].

Kecre 1 — Rahat Palace oTenbin/e yChIHBUIATBIH KbI3METTED

Homepnep men MeiipamxaHa xoHe Kopuexkri Konaxrapra I[eMaang Kondepenmus
KbI3METTED bap OpbIHZAAP apiajrat FROME KOHIT |-y e Banker
KBI3METTEP KeTepy
Tayra Kaparan «KamOBLD» Yixen Anmarsl | Tpancmnopt CITA ban 3ainsl
KOpHEKTI 285 HoMep | MelpaMxaHachl IIaTKAJIBI OTEIb-a’pPOIIOPT | OPTAIIBIK
skoHe 10 ChroT (VIP xp13mer)
KorapsixbuigamMaslK |« puitby» [apein busnec- Kysy 8 xoHpepeHI-
Tarbl HHTEPHET MelpaMxaHachl KaHbOHBI OpTaJIBIK OacceliHi 3a1
ToymikTik «Opta» xade-6ap | Bosnecencknit | CyimymbIK Karterry 1 KUHAIBIC
KBI3METTEP co0OpHI CaJIOHBI 3ajbl, cayHa | 3aJibl
Kounceepix Kape  «Tay- Kimri Anmarst Jlumy3suH H/ce CITA OJIeyMETTIK
Camam» IIaTKAJTBI KOJIIKTI JKaJFa KbI3METTEp | ic-mmapanap
amy OTKi3y OpPHBI
Eckeptrie — [5] HeriziHme aBropiapMeH KYPacThIPBUIIBL.
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s : = ii ii Hac
Ton mywenepine TypaKTbl KOHaKTapFa Jueinzan kv " xgaﬁ;‘;&a TyparenTtrepre
apTLIKWBIbIKTAP KOMNAUMEHTTEP UENSPIHE e epexwe Garaapnap

TYTAH KYH UEJIEPTHE APHAJIF AH KOMIUIMMEHT
TyraH KYH HeciHe apHAJIIFaH TATTI TOPT
T¥PAKTBI KOHAKTAPFA KOMIUIMMEHT

Orenpe kemine 10 peT TypakraraH KOHaKKa — TET1H HOMep KaTerOpUsChIH KoTepy

Cyper 3 — Otenb/ie KOJJJaHBUIATHIH JIOSUTBIBIK OaFqapiaMaiapsl

Eckeprre — [5] Heri3inae aBTOpiIapMeH KypacThIPBIIIbL.

«Jlosimpapik» (loyalty) yFeiMbl Oi3re mIeTeNJeH KeJal KoHe Oi3/1H eniMi3e i A€ a3 TaHbIC.
AKII nmen EypomanblH KemnTereH enaepiHAE >KYPri3UIreH 3epTTeyNIepliH HOTHKECIHIE KONTereH
cajayiap/ia TYPaKThl TYTHIHYIIBUTBIK 0a3achl Oap YHbIMIAP KETEKII OpbIHFA M€ KSH T aHBIKTaJI/IbI.
Byt xeTicTik dakTopsl TOsUTbIBIK 3 dexTici men aranampl. Kelbip 3epTreyminep agaaabIKThIH dcepi
HapBIK YJieci MEH IIBIFBIHIAP KYPBUIBIMBIHA KaparaHa KOCIMOPBIHHBIH COTTI )KYMBICBIHBIH KyaTTbI
(baxTOpHkI e caHau bl

MapKeTHUHITIK 91eOMeTTepe «TYThIHYIIBUIAPAbIH aaJIIbIFbl» YFBIMBI €Ki YIITHUIBIKIIEH TYCIH-
Jipineni. bipiHiniieH, « TYTBIHYIIBUTAPBIH aIalABIFbDy dKOHE «OPEH/TIH aJaIbIFbDy TePMUHJICPIHIH
a3-KeM albIpMaIIbUIBIFBI Oap. by TepMunaep opTyp:i yFbIMAap aschblHAa OpTYPIl yakbITTa THaiina
6onasl. «bpenake amanasik»y TepMuHi 1923 xpiisl AKII-Ta OpeHIUHT TYXKBIpbIMIaMachl asgChIHIA
naiizia 00JIbl, all «TYTHIHYIIBIIAPIBIH alaJIbIFbDy TepMHIHI X X FACBIP/BIH CEKCEHIHIII KbUITapbIHIA
KapbIM-KaThIHAC MAapKEeTHHT1 TYKBIPBIMAAMACBHIHBIH TapaixyblHa OalmaHelcThl Jamblabl. Kasipri
yakbITTa OpEeHATIH afajAbIFbl HETi3iHEH TYTHIHY TayapiiapbIMEH OaiJaHbICThI TYTHIHYIIBUIAPIBIH
aJlaJIJIbIFBIHBIH KEKe TYpl PeTiHJIE KapacThIPbLUIabl.

Exinmigen, ykcac TepMHH Oap: «KaHaraTTaHy», OJ «TYTHIHYIIBUIAPJBIH alajIbIFbDy TEPMH-
HiHIH OpHBIHA KoJ1aHbU1aabpl. COHBIMEH KaTap, KeOip aBTopiIapAbIH MiKipiHIIe, KAHAFaTTaHy TYThI-
HYIIBUIAP/IBIH aAAJIIBIFBIH KaJIBIITACTHIPY/IBIH ATFBIIIAPTHI OOJBIN TaOBLTAEI [6].

- @ J@%&carmn am’ .21

@ | TypaKIbl CaThII aIyIIbl |
- — v <
i~ e %
e o,
e S
v H R > z
f) CaTBII aIyIbl T zZ
_— - - -
e - | Tayeked 30HACBIHIAFBI CATBITI | Y iRBIAAT B AL & o
> ATYIITET

Cypet 4 — KenymniHiH (TYTBIHYIIBIHBIH) TYPAKTHI TYTHIHYIIBIFA JICHIH ayBICY KOJIBI

Eckeprne — [2] Heri3iHe aBTOpIapMeH KYPacThIPhUIIBL.
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TyTBIHYIIBUTAPIBIH JIOSIIBABIFBIHBIH KPUTEPUIIIEPI.

TypakThl TYTHIHYIIBIHBI CAKTAIl KaJTYIbIH MaHbI3bI HeJle?

¢ jKaHA TYTHIHYIIBIFA KaparaHza, TYPaKThl CATBIN ajylIblFa KhI3METTI HEMece Tayapbl caTy
JKEHI;

¢ erep TYTHIHYIIBUIAp Tayap.bl (KbI3METTI) Ci3/IEH CaThIN ajca, 09CeKenecTepAeH CaThII allbIH-
Oanabl;

¢ TYpaKThl TYTHIHYIIBUIAPABI Oara alTapibIKTal amaHaaTHaiIb.

CoHFBI OHXKBULABIKTap/Aa OYKLIT 9JIeM/IeTi KOMITAaHHSIIAP JIOSUTBIBIKTHI KAMTAMacChI3 €Tyre KOIl KYII
TIeH aKIIa >KyMcaiabl. byn xaraail SKOHOMUKaHBIH OaplibIK caajapbiHa XKOHE KbI3MET callaiapblHa
ToH. Anaiina, OYriHT1 KYHTe JIeHiH «ajaj CcaThlll adylIbD» KiM €KeHIH aHBIKTayFa KaThICThl MapKe-
TOJIOTTap apachlHAa HaKThl Oip KeniciM koK. KeiOip capammibuiap KaiTa caThlll ajdfaH Ke3-KelNreH
aJlaMIIbl «aajm» JeT caHaydbl YChIHAIBI, aJl OacKaiapbl OHIMII KalTa CaThIIl aFaH Ke3/1e Col OpeHTi
TaHIaUTBIHAAP/IBl YCBIHAIBI, a1 OacKalaphl JOSUIBABIKTHl aHBIKTay/Aa OAaCTHICHI OPEHIKE JIETeH dMO-
IIMOHAJIIBI KO3Kapac JIeM CaHaMIbl.

BocekenecTikTiH KYIIeroi yKarIalblHIa TYTHIHYIIBUIAPABIH aTaJIbIFIH KAJIBITACTHIPY Ka3ipri
Ou3HEeC MeH MApKEeTUHITIH 0acThbl MacenenepiniH Oipi 6ombin TaObutagbl. ¥3aK MEp3iMAl MepCcreK-
TUBAJA KEKe Maia aimy Tocut THIMIl eMec. JIOSITbABIKTE apTThIpyFa MHBECTHIIHS CalTy — OYJT THiMTI
onic. Erep on1 eHIMHIH canackl MEH TYTBhIHYIIbUIAPFa KbI3MET KOPCETY JCHIeHiH kKaKcapTyFa, CaThIIl
aTyIIbla KaHAaFraTTaHy Ce3IMIH caKTayFa HMHBECTHIIHS cajica, OYJI KOJJIbI CTPATETHsUIBIK JIEN aHbBIK-
Tayra Oonmanbl. byn kemnrereH xpuigap Ooibl OpeHAKe ajan OONbIN KeNIreH KaHaraTTaHFaH CaThIIl
aJylIblIap, KbI3MET KOpCeTeTiH YHbIM, 9JeTTe, JKaHalapblHa KaparaHjaa THIMJIIpek. bipinmrineH,
KOMIAHMS MapKEeTHHT, TYTHIHYIIBUIAPABI TapTy, XKbUDKBITY IIBIFBIHAAPBIH a3aiTaabl. EKiHImIigeH,
KaHaraTTaHFaH TYTHIHYIIBUIAP KU1 KOHE KOTI CaThIN ajlajbl, OHbl OacKajapra YChIHAJbI KoHe Oarara
a3 cesiMral, OyJI 1a MaHbI3bI [7].

JlostmbABIK, €H aiIbIMEH, CaThINl ANTYIIbIHBIH KOMIIAHHSFA JIETeH OH Ke3Kapachl. JIosuIbAbIK Je-
TeHIMI3 — CaThIll aJyIIbl HApBIKTa 0acKa Kap KbUIBIK JKAaFbIHAH THIMII YCHIHBICTapFa KapamacTaH,
KOMIaHMsFa KaiiTa-kaiTa opanybl. Capanmsiiap agaliblK NMEH KaHaraTTaHy apachbIHIAFbl ailbIp-
MalbLIBIK 0ap ekeHiH Oipaybi3aaH aifTabl. JIosIbabIK YTHIMIIBI OaFasiay eMec.

«baybip Oacy» jkoHEe «KaHaFaTTaHy» YFbIMBI JIOSUTBABIKTHI €Ki IeHreiiie — MiHe3-KYJIbIK IeH Ka-
pBIM-KaTbhIHAC A€M KapacThIPaThIH JIOSUIBABIK TYPJIEPIH JKiKTeyre HeriznenreH. Ochl Tocuire colkec,
Jan Hofmeyr >xone Butch Rice 10s1bIBIKTBIH KeJeci TypIepiH aXbIpaTabl: MiHE3-KYJIBIK, KaObLIIay
AKOHE apasac.

MiHe3-KyJIBIK JIOSUTBIBIFBL. byt Oernrimi 6ip OpeHATIH OHIMIH TYPaKThl HETIi3/e CaThII ally Ke3iH e
Kepineai. MyH/1ai jxaF1aiiia caThlll aTyIIbl OCbl OpPEHIKE HEMKYPAIIIbl Kapaiiipl HeMece OFaH Hapasbl.
O HapBIKTa «CYHIKTI» OpeHATIH O0IMaybIHa HEMeCce YKOHOMHKAIIBIK cebenTepre OaiTaHbICThI OeTimi
O1p OpeHATI caThil anajbl, COHABIKTAH MYMKIH OOJIFaH arjaiiia oy 0oceKelecTiH eHIMIHe aybica
anazpl. CoHABIKTaH Oenriii 6ip OpeHITIH TayapsapblH CaThI aly YThIMIbI cedenrtepre OaiaaHbICThI.

KaObuimanran JOSUTBIBIK. byJl KapbIM-KaThIHacKa OalIaHBICTBI JIOSIIBABIK. by Oenrimi Oip
OpeH/ITIH TayapiapblH CaThIIl aJlyFa CaThIN AJIyIIbIHBIH KbI3bIFYIIBLIBIFBI peTiHe KopiHei. COHbIMEH
Karap, CaThIll aIyIIbl OChl OPEH/TIH TayapblHA TOJBIFEIMEH pr3a, OPSHIITI KOFaphl Oaraian/Ibl, OFaH
SMOLIMOHAJIIBI OalyIaHbIChl Oap, COHJIBIKTaH OHBI IIEKTEYCi3 YaKbIT apajibIFbIH/IA CAThII ajajibl (erep
Oys1 OpeHn HaphIKTa 00JIca )KOHE KOJIaliIbl SKOHOMUKAJIBIK JKaFIaiaa).

Apanac nosutbbIK (MiHIETTEME MCEH alaIBIKTBIH Yiiecimi). CaThill amylibl 3MOIMOHAIIBI
CYHICIEHIIUTIKTI J1e, TEPEH KyaHBIIITHI /]a Ce31HE OTBIPHII, OPEH/ITI YHEMI caThIN ajajsl [8].

TyTBIHYIIBUTAPIBIH  JIOSUIBJBIFBIHBIH ~ TYPJIEPIH CHIATTAWTBIH  KOpCETKIITep 2-KecTene
kepcerinren (0. 141).

KimueHTTepaiH aganapiFblH OipHelIe AeHreire 6emyre 00mabl.

bipinmrieH, KIMEHTTEPAIH aJaJAbIFBIHBIH HEMECe KIMEHTTEpIiH aOCOMIOTTI adalbIFbIHBIH €H
YKOFaphI ICHTeHiHe.

ExinmmiieH, KTMeHTTep liH aaIbIFbIHBIH OpTalia JIeHIeii.

Y uriHmiieH, KIIMEHTTePAIH aaIbIFbIHBIH TOMEH JICHTeHi.
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Kecte 2 — TyThIHYIIBIIAPABIH JOSUTBABIFBIHBIH TYPJIEPIH CUITATTaWTBIH KOPCETKIIITEP

MiHe3-KYITBIK JTOSUTbIBIFBIHBIH KapriM-kaTbiaac (kaObLimay)
KepceTKimTepi JIOSUTH TBIFBIHBIH KOPCETKIMTepi
- KaiiTa caTbll ajly CaHbl; KaHaraTTaHy JIopexeci;
- KaliTa caThIl aJaThiH CaThII ayIIbUIap/IbIH YIIec; - xabapapIibIK;
- BIHTBIMAKTACTBIK Y3aKThIFbI; - YCBIHBICTAp (HAHBIHIBIK )KOHE KOJIMa-KOIl
- «KaJITaJaFbD) YIIEC-KIMSHTTIH YKaJIIbl CaThIIl aTybIHIAFbI aKIa peTiHie);
KOMITaHUSHBIH CaThII aly YJeci; - OpeH/ HeMece KOMITaHUsI IMHUJIKI;
- KalTallama caThlIIl aJlyJap )KacalThlH CaThII AJIyLIbUIAP - nepexrep OoiibHIIa OacKa KbI3METTEp/I
KaMTaMachl3 €TeTiH KQCIOPBIHHBIH YKaJITbl TAOBICBIH/IAFbI YJIEC; (eHIMEp/I) CaThII ayFa JaibIH/IBIK
- Oenrini Oip yakbIT apaibIFbIH/A Oip KBI3METTI (OHIM1) caTbil aty | OpeHni;
KOJIeMiH YJIFalTy COMachl HeMece YIIeci; - BIHTBIMAKTACTBIKTHI XKAaJIFAaCThIPyFa
- 03 KbI3METiHE (0HIMiHE) OaFraHBI KOTEpyTe HeEMece HeMmece OpeHATI HeMece KOMITaHHUSHBI
OocexenecTepaiy OaFraHbl TOMEHICTYTE CE3IMTall EMEC; e3repTyre HUET OuTipy;
- Oenrini Oip yakbIT apaliblFbIH/Ia TYTHIHYILBI CaThII AJIFaH - Oocekelec aHaIOrTap/aH TaHaay
KOMITaHHUSIHBIH KOCBIMINIA OHIMAEPIHIH CaHbl; apKbUIbI OPEHATIH HEMece KOMITaHUSIHBIH
- Oenrini Oip yakbIT apabIFbIH/a O1p KBI3METTI (OHIM/I1) caThlll aly | apTHIKIIBIIBIFBL.
COMACBIHBIH CaJIBICTBIPMAJIbl TYPAKTBLIBIFbI;
- COHFBI CaThIIT ATy YaKBITBI, KEITy KHIJIIT1, CATHII aTyIIEIHBIH
KEe3CHET] MBIFBIHIAPEL.

Eckeprre — [9] Heri3inae aBTOpIapMeH KypacThIPBIIIbL.

KonakkalsibIK cajachliHIa TYTHIHYIIBIIAPBIH JOSUTBIBIFBIHBIH epekienikTepi 6ap. Rixos Almaty
Hotel xpI3MerTiH nmaiinanzanrad TypUCTEpAIH HIKIpl S-CypeTTe KepCeTiareH.

4,85 4,85 4,85 4,83 4,93 4,93
Wannbi PeitTuHr PeitunHr Peitunr PeilTuHr PeittunHr
pPeRTHHI 2020 2019 2018 2017 20162

11(91,67%) ycoiHagel 4,73 opHanacTeipy 16 (Bapnbik 6aranay aHe nikipnep)
0(0%) TypakTagp 4,82 cepeuc 16 (TypucTepaeH)
1(9%) ycbinbaiiapl 5 TamakTaHy 0 (Typonepatopnapaat)

Cepeucrepaj baranay 5 Wifi 4,9 Homepnep

Cyper 5 — Rixos Almaty Hotel kbI3MeTiH maiinananrad TypuCTepaiH MiKipi
Eckeprre — [5] Heri3inae aBTopIapMeH KYPacThIPBIIIEL.
5-cyperte kepcerinrenaein Rixos Almaty Hotel xpi3meTiHn mnaiijananfaH TypUCTEpIiH MiKipi

OoiipiHIIa 4,85 jKambl PEUTHHT.
Royal Tulip Almaty KbeI3MeTiH naiiganaHFaH TypHCTEpIiH MiKipi 6-CypeTTe KOpCeTUIreH.

Bapnbik KenywinepAid nikipi Herisingeri 6ara 4,6/5
binzen ab3an *
v KeH, apblK
Bennec-anan, . .
""""" ) CropT YWiH MoFapbl Margan HOoMepnep
v OtenbpeH
e KepiHeTiH
Bacceiin Worapbl gapemeae wacakTansaH GacceiH famaiibin GeiiHe
—— v Waiaapsl
3 rvip nepcoHan
v
Tansni ac [amai TaHebl ac MNpodeccuoHanasl
i KbIZMET KepceTy
33 nixip
Binrafineinein Horapbi bl Tafbl MaHe KeH HoMepnep
——
55 nikip

Cyper 6 — Royal Tulip Almaty KeI3MeTiH naliananrad TyPUCTEPIiH MiKipi [4]
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6-cyperte kepcerirenneii Royal Tulip Almaty Ke3MeTiH maiijanaHFaH TYpHCTEPIIH TMiKipi
OotibIHIIA 4,6 YKaJITbl pEHTHHT.
Rahat Palace kpI3MeTiH naiinananral TYpUCTEPIiH MIKIpi 7-CypeTTe KOpCeTiIreH.

4,48 4,48 4,48 4,45 4,45 444
Wannbi PerTUHr PelATuHr PenTuHr PeiTuHr PelThHr
perTUHT 2020 2019 2018 2017 20162

8(88,89%) ycbiHagel 4,31 opHanacTbipy 9 (bapnblk baranay KaHe nikipnep)
0(0%) TypakTaabl 4,38 cepsuc 9 (TypucTepaeH)
1(13%) ycbiHbaigpi 4,75 TamaKTaHy 0 (TyponepaTopnapaax)

CepeucTepai baranay 5 WiFi 4,9 Homepnep

Cyper 7 — Rahat Palace kpI3MeTiH naiiiananran TypuCTepAiH MiKipi

Eckeprne — [5] Heri3inne aBTOpIapMeH KYpPacThIPBIIIBL.

7-cyperte kepceruirenaei Rahat Palace kpi3meTin naiiananran TypucTep/iH mikipi OoMbIHIIA
4,48 »xanmsl pedTHHL.

JlostmbIBIKKA KAaTBICTHI KOJAAHBICTAFBI TOCIICP/Il JKAIIMbUIAY HETi31HIE Kelleci aHbIKTaMa YChI-
HBUTabl. TYTHIHYIIBUTAP/IBIH JOSUIBIBIFBI — OYJI CaThIN adyIIbUIapAbIH Oenrini Oip eHimre, OpeHke,
KOMIIAaHUSIFa JIETeH OH Ke3Kapackl, OJ THICTI CaThIl aly TKipuOeci Heri3iHie KasbllTacalbl He-
Mece Oenrial Oip KOMIIaHUsFa KYTiHel koHe eHiMre (OpeH/IKe, KOMIaHHsIFa) SMOLMOHAIIbI CYHic-
MICHIIUTIKIIEH JKOHE OoceKeNnecTepIiH dpeKeTTepiHe ce3IMTalIbIKIeH Oipre xypedi. Maxkamamarbl
3epTTEYIEepAiIH FBUIBIMU HOTHXKECI PETIHJE JOSAIBABIK TYCIHITIHE KacalFaH aHBIKTAMaHbI YCBHIHYFa
6oazpl.
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3®PEKTUBHOCTH JIOSJIBHOCTHU IMOTPEBUTEJIENA

AHHOTAIHUA

B nmanHO# cTaThe paccMaTPUBAIOTCS BOIIPOCHI MMOTPEOUTEIIECKOHN JIOSUITBHOCTH C YI€TOM Ka3aXCTaHCKOTO OIBITa
B TOCTETIPUUMCTBE, U3YUCHBI JIOSITbHBIE TPOTPAMMBI U3BECTHBIX FOCTUHHIL CTPAHBI, IPOAHAIN3UPOBAHBI HCCIIEI0BA-
HUsI HECKOJILKUX aBTOPOB B PaMKax MpeAbIAyIIeH JOsIbHONW TeMaTuKu. J{Jisi HHAYCTPHU FOCTEHPUHMCTBA, KOTOpast
B HACTOSIIIICE BPEMs Pa3BUBACTCS OOJBIIMMU TEMITAMH, Ba)KHO H3YYHTh JIOSUIBHOCTh KJIMEHTOB W IPOAyMarh Ipa-
BUWIBbHYIO TIporpaMmy. [Ipu HamucaHWM CTaThbH KCIOIB30BAIKMCH METOMBI TCOPSTUUCCKOTO aHAIM3a U 00OOIICHUS.
ConepixaHue, KPUTCPUH JIOSUIBHOCTH PACCMATPUBAIOTCS TEOpETHUUCCKU. [IporpaMMbl yCTOHYUBOIO MOTPEOUTEID-
CKOTO CTUMYJIMPOBAHUS PACIPOCTPAHEHBI B KAa3aXCTAaHCKHUX OTeNsX. [IpomyMaHHass MapKeTHHIOBasl TIOJUTHKA, Ha-
MpaBJICHHAS HA YJepKaHHe U MPUBJICUYECHHE HOBBIX TOCTEH, 3HAYMTEIILHO MTOBBIINIACT HATPY3KY HA OTEIb U JICNAeT ee
Oosiee MPUBIIEKATENBLHOM JIJIsl KOPIIOPATUBHBIX KJIMEHTOB. [Ipy BHEAPEHNHU TaK HA3bIBAEMBIX IPOIPAMM JIOSIIBHOCTH
OTEYECTBEHHBIC OTEIIN OJJMHAKOBO UCIIOJIb3YIOT 3apyOC/KHBIN OIBIT ¥ CBOM HOY-Xay. B HacTosiiiee BpeMs OTelIb MOXKET
HCIIOJIb30BaTh HHCTPYMCHTBI ISl YCTAHOBJICHHUS! TECHOTO KOHTAKTa C TIOTPEOUTEIIEM | YIOBJICTBOPCHHUS €ro MoTpeo-
HocTeld. UTOOBI CTUMYITHPOBATH MMOCTOSIHHBIX TOCTEH, PEKOMEH/TYETCS MOJICPIKUBATH B OTEJIC PETUCTPAIHO TIOBTO-
PSIIOIINXCS 3aIPOCOB KIMEHTOB. [ 3TOr0O B OTelNe JOMKHA OBITh pa3paboTaHa CIenUaNbHas MporpaMma, Kotopas
MOCTOSIHHO XPaHUT BCIO HH(OPMAIHIO O KIIHEHTAX, UMEIONMX HOMepa. [1oay4nB BCIO HEOOXOAUMYIO HH(OPMAIIHIO
00 y4aCTHHKAX TAKOW IMPOrpaMMbl, MOYKHO TTO3/IPABUTH UX C MPA3JHUKAMH 1 I00MIIEsIMH. AZIpecHast o4Ta, HHTepaK-
THBHAS CBSA3b, MIEPCOHATN3AINS TOCTEH JOJIKHBI TPOIOKATHCS C MOMEHTA IUTAHUPOBAHMUS IOC3KU B OTEJIb M IIOCIIC
NpUOBITUS KIIMEHTA B 0Telb. BHEpeHNE pe3ysibTaToB UCCIIEI0BaHMI B TPAKTUKY — INIABHBIA UTOT UccieaoBaHus. Hc-
MOJIb30BAHUE PE3YJILTATOB UCCIICIOBAHUS, PACCMOTPCHHBIX B JAHHOM CTAaThe, VIS TIOBBINICHHS JIOSUIbHOCTU TOCTCH B
TOCTUHHYHOM OM3HECE CTPAHBI SABISCTCS HAyYHBIM PE3yIBTaTOM UCCIICIOBAHUS.

KitroueBbie ci1oBa: MOTpeOUTENBCKAS JTOSITBHOCTD, IIOTPEOUTEIND, PEIHOK, JIOSIIBHOCTH, TOCTEIPHIMCTBO, OTENb,
YIOBIETBOPEHHOCTD.
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EFFECTIVENESS OF CUSTOMER LOYALTY

Abstract

This article examines the issues of consumer loyalty, taking into account Kazakhstan's experience in hospitality,
examines the loyal programs of well-known hotels in the country, analyzes the research of several authors in the
framework of the previous loyal topics. For the hospitality industry, which is currently developing in large volumes,
it is important to study customer loyalty and think through the right program. When writing the article, the methods
of theoretical analysis and generalization were used. The content, criteria of loyalty are examined theoretically.
Sustainable consumer incentive programs are common in Kazakhstan hotels. A well-thought-out marketing policy
aimed at retaining and attracting new guests significantly increases the load on the hotel and makes it more attractive
for corporate clients. With the introduction of so-called loyalty programs, domestic hotels of the same use foreign
experience and their know-how. Currently, the hotel can use the following tools to establish close contact with the
customer and meet their needs. To encourage regular guests, it is recommended that the hotel keep a record of repeated
customer requests. To do this, the hotel must develop a special program that constantly stores all information about
customers who have rooms. After receiving all the necessary information about the participants of such a program,
you can send them to the hotel with special offers for hotels and congratulate them on holidays and anniversaries.
Address mail, interactive communication, and personalization of guests must continue from the moment of planning
a trip to the hotel and after the client arrives at the hotel. The implementation of research results in practice is the main
result of the study. The use of the research results discussed in this article to increase the loyalty of guests in the hotel
business of the country is the scientific result of the study.

Key words: consumer loyalty, consumer, market, loyalty, hospitality, hotel, satisfaction.
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WITTHIK YHUBepcuteTi, Kazakcran, Hyp-CynraH K.
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3AMAHAYHX TEXHOJIOTI'MAJIAPIBIH
MYPAXKAUIIAP KbIBMETIHE 9CEPI

AHJaaTna

Maxanaaa MypakaiiyiappiH OYpPBIHFBI KbI3METIHIH KaFIalibl CHIIATTAIa Ibl, €TiMIi3lIeri OipcapbIHIbl KBI3METIHIH
KEJIyIIJIep CaHblHA Cepi CHIIATTalIa/lbl, COJI CHSKTHI JKaHa TEXHOJIOTHSIIAPIbl KbI3METKE CHTI3Y JKOHE OJapIIblH
Mypakaimap KpI3MeTiHe acepi Oassamananbl. Onemre oirim TOIT-10 KypaMbIHa KipeTiH MypakailiapplH 3aMaHayn
Ke3eHiHe Te3 OaFaapiaHFaH KbI3METTEp/Il YChIHY/IA )KaHa TeXHOJIOTHSIap bl KOJIAHY/IbIH MAHbBI3/IbLIBIFbl A THLIJIBL.
Iler enmik >koHE OTAaHABIK OipHENIe Mypakahnap MeH kepmenepiaiH 3D dopmarTarsl BUPTyalIbl Typiapbl,
TOJIBIKTBIPBUIFAH IIBIHJIBIK JKOHE BHPTYAJ/bl LIBIHBIK TEXHOJOTHSIIAPHIH KOJJIaHy apKbUIbl, Mypa)kaliFa OHJIAiH
na, opdnaiinaa Keayuiiep CaHbIHBIH apTaThIHIBIFBl KapacThIpbulajbl. bi3nmiy eniMmizgeri skargail Mypaxaiinapra
KEJIYIIIep/iH CaHBIH apTTHIpY OOMBIHINA eneyii KyYMbICTap jKacay KEpeKTIriH KepceTeai, COHBIH IIiHze, aHa
TEXHOJOTHSITAPIBI KOJIaHy, YKaKChI JKapHama, TYpiii akiusiiap. Ocel oif O131iH eliMi3Ieri XambIKTBIH MypaKai1arbl
TOJIBIKTBIPBUIFAH IIBIH/IBIK KOHE BUPTYaJ/Ib HIBIHABIK TEXHOJIOTHSIAPBIH KOJIAHATHIH/IBIFbIHA apHAJIFaH cayalHama
HOTHKEC1 apKBLIBI J1a mastenaeyre 0omaapl. XKanmer KaTeicyisl 179 anaMHbIH Mypaskalira OapyFa JeTeH KYIITapibIFbl,
OCBI CaJIaHbI JIAMBITYJIbI K&XKET €TETIH/ITT JETeH OBl AQJIeIIeH 1. AJIIaFbl yaKbITTa OChI CaJaHbl JAMBITY KEPEKTIriH
KOPCETTi, OHEp/li Kopyre OYPHIH KOJ XKETIMJI eMec aJiaMaapFa JKETKI3yre YJIKeH MYMKIHIIK allbUIIbl,casxaTTayra
JKOHE OHTiI Mypakaimapra OapyFa MyMKIH/ITI )KOK aJlaMIapbIH €H Y3IiK KOJUISKITUIIapFa OHJIATH KOJ KETIMIIUTIK
ananpl. [langeMust canjapblHaH KaTaH HICKTEYIEp afaMap/blH MypakaiaapIarbl BUPTYaljibl IKCKYPCHUsLIAPbIH
TBIHJAyFa JIeTeH OCJCEHIUIITIH apTTHIPIBL, OJap MYHBI, OacKaTapMeH KaTap, MypaxailaapAblH e3xepi oddmaitn
PeXKUMIHIE KEeTYIIUIep Il JKelire Kbuiaam OarpITTall 6acTaraHbIMeH OalIaHBICTRIPAIBI.

Tipex ce3nep: Mypaxkaiiap, TOJBIKTBHIPBUIFAH IIBIHIBIK, BUPTYAJbl WIBIHIBIK, 3D Monenbiaepi, kemymiinep,
KepMeJiep, KOJDKETIMAIIK, KaTbICYITBUIBIK,

Kasipri xarnaiina Mmypaxaitiap 3 KbI3METIH OHJIAH PEeKUM/IE YChIHY/IA, ECEK TE Mypakailaap
Kenymriiepai OypbIHFBI OeliHEeCIMEeH KaObUIJam, onapjbl >KaIbIKTBIPFBICH Kenameiai. Omap xaHa
TEXHOJIOTUSATIAp/bl KOJIJaHa OTBIPHIN, SKCIOHATTapbl KaObLIay MOHMOTIHIH allbll, TEPEHIETYTe,
KeJIylIiiepi eHep oObEKTUIEPIMEH TiKelleH KapbIM-KaThIHACKAa TapTyFa ThIpbIcanasl. HoTtmxkecinme,
Mypakaiilapra KeJlyIlijiep caHbl JKbUI CaiiblH apTyzna. byrinri ypaic — Oy Mypakail mpakTHKachl
WHBEPCHUSCHIHBIH Oip TYpi. BypbIH Kemy1iri SKCTIO3UIIMSHBI KOPTEH Ke3/1€ 0J1 OapbIHIIa SWHEKTIH ilIiHe
OpHATBUIBIN, AJJbIHIA «OFaH THICTEHI3!» NIereH xa3ybl OonarbiH. Kasipri yakeITra, Mypaxkaimap,
KepiciHIIe, KeTylIepre KaH-KaKThl — JBIOBIC, CYpeT, WiC, Ce3y apKbUIbl dp ©HEp TYbIHIBICBIMEH
TaHBICTBIpYFa YMTBUIABI. OCHI YPAICTIH >KaKChl HEMECE KaMaHJbIFbl OHBI Kajail YChIHAJbI, COFaH
0aiiIaHBICTHI, KEi/1€ SKCTIOHATTHIH TEXHOJIOTHSUIBIK JKaCaKTalybl OHBIH CyObEKTHBTI MHTEPIIPETALINSA-
CBIH KepceTe/Ii, e31He Hazap ayaapazbl. Kasip amibik, ®apKbIH, aKIapaTThIK dJeMIe YUPEHIeH KeTyIIire
KaObIpFajla UIIHIN TYpFaH CypeT alTapibIKTail smouus OepMeil, COHIBIKTaH TOJIBIKTHIPBUIFAH
weHABIK (AR, arpin. augmented reality) skoHe BupTyanasl WHHABIK (VR) TeXHOIOTHsIAPH YIIKEH
cypaHbIcKa ue. TOJBIKTHIPbUIFaH MBIHABIK (AR) TeXHOMOTHIIAPHI AKCIIOHATTAP bl KOPYIIiHIH OpTa-
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CBIHA KipicTipeni. AJl eKiHIITIC1, KCTIOHAT HETI31HIe KEKe dJIeM KYPaJIbl, OJ1 apKbUIBI dKYMBICTHIH MOHIH
TepeHipeK yFbIHyFa 6omassl [1].

Byrinri MmypakaiIbIH MaKcaThl — ©HEP TypaJibl KOIIIUIIKIIEH coiecyre 00maThIH kKaHa 9icTepal
Taby Oonbin OThIp. MypakaiiTany canacbiHbIH Mamanbl, JI.SI. Homs mMypaskaiinap KeI3MeTiHJIET1 aK-
MapaTThIK TEXHOJIOTHSIIAP TAPUXbI Typalibl aifTa oThIpbIn, 1960 KbuinapabiH OacklHIA MIETENIIK MY-
paxkail MaMaHAapbl KOMITBIOTEPIIEPl Mypakail KOJUIEKIHSIIApbl Typasibl MOJIIMETTEpAl OHAEYy YIIiH
KoJijaHa OacTaraHbIH aTar oTTi [2].

Ke3 kenreH mypakail — KeJymIiiepiH anxaThlH aKmapaTbl YIIiH, YCHIHATHIH ©HEP TYBIHIBICHIH
MHTEpIpeTanrsIay YiIiH xayanTsl. COHABIKTAaH KOHTEHTKE YIKEH MOH Oepy KepeK: TeXHUKAJbIK jKa-
HAIIBULIBIKTApABIH ©37Iepl FaHa eMec, Mypakail KbI3METKEpJIepiHiH HEMEH «TOJTHIPATHIHIBIFBIHAY,
SFHU TEXHOJIOTHSI MEH O3BIK TEXHOJIOTHSIIAPABI OIpIKTIpy Moceleci JKaH-)KaKThl KOJIFa ajlblHy Kepek.
Kasipri yakpiTTa Mypaxaiinap — OyJ1 FUIIM MEH OHEpiH OPTAachl FaHa eMec, KoOiHece epeceKTep MeH
Oanmanapapl Oaypamn anaThlH KBI3BIKTHI aTTPAKIMOHIBIK OpbIHIApra aiHanael. AR TexHomorusmapb
Kellenep/i KopMe KeHICTITIHe aifHamabIpa anaapl, an VR sxoranraH eckepTKIiTepai KalTapaibl, Ko-
pepMeHIi cypeTiiiiep mebepXxaHaniapblHa anapajbl )KOHE OJIap/IbIH ©3[ICPiH aBTOpJIap PETiHJIE HEelle
TYPJIi ©Hep TYbIHbUIAPbIH jKacayFa MYMKIHJIK Oepi.

byringe 3amaHayu BH3yanu3alds TEXHOJOTHSUIAPBIHBIH MYMKIHIIKTEpiH MaijagaHylablH €H
KaparnaibIM yKoHE CYpaHBICKa M€ HYCKAchl — HaBUTAIMs OOJBINT OTHIP. ByTiHri KyHI KenTeren mypa-
XKaiijap MEH rajepesuiapia CEHCOPJIBIK TePMHUHAIIAP MEH MYIBTHMEAMSIIBIK dKpaHaap, 3ajjapia
iBeacon nmpoTokombIHAa )KyMbIC icTelTiH QR koaTap MeH Masik-TerTep OpHalacThIPBIIIbI, KOIl Tam-
CBIPMAJTBI TAJDKETTEPII KaliFa Oepy HeMece KOJUISKIHUSIapMEH erKeH-TeTrKeisli TaHbICY YIIiH ©3-
JiepiHiH MOOMIIB/TI KOCBIMIIIAJIAPBIH KYKTEY MYMKIHAIT YHBIMAACTBIPIIBL.

Msicansl, onemre oirini JlyBp mypaxkaiibl «Nintendo» xommanusicbiHaH 3D keckinzgepi Oap,
SKCIIOHATTap MEH Mypakail TapuXbl Typalibl, COHAAN-aK 3anjgap JaOMPUHTIHIE aJachlll KeTneyre
xoHe Benepa-ne-Munonan Mona Jluzara neifiHri eH KbI3bIKTHI MapIIPyTThl callyFa KOMEKTECETiH
MHTEPAaKTUBTI KapTachl Oap ayIuoBH3yasabl TUATI YCbiHaAbL. Byn Oarnapiama kemymijaepAiH jKeke
TaJFaMbl MEH KajayblHa colikec e3repeni. Knusnen enep mypaxaiibinaarel 12 metpiaik Gallery One
CEHCOPJIBIK KaOBIPFa KOJUICKIMSICHIH IAFbI MBIH/IaFaH SKCIIOHATTAPIBIH aJIIbIH-aJIa IIOTYbIH YChIHA/bI,
OJIApJIbIH 1MIIHJCTI €H KBI3BIKTBHICBIH TaHJAIN, KeKe MapHIpyT jkacay MYMKiHIiri Oap, anm CaHKT-
[TetepOypr Opbic MypaxalblHBIH 3aibiHIa opHaitackaH W.E.PenuaniH «MeMIIeKeTTIK KEHECTIH
MOX1UTiCI» KapTUHACHI KOWBUIFAaH MHTEPAKTUBTI KpaH KAPTHHAHBIH Ke3-KEJITCH KeHIKepiMEeH KaKbI-
HBIpaK TaHBICTBIPazBl. Coin cusakThl, 2017 xbuiasiy conbiHaa Jlonnonaarel Tate Modern kommnaHusIChI
Ameneo MoaunbsSHUAIH IIbIFapMaIIbUIBIFBIHA apHanFaH VR-kepmecin ycbiHapl. OHIa KOHaK-
TapaeiH Oip Facelp OypbiHFbI [lapmkaeri BUpTyanbl IIBIHABIKTA KailTa CalbIHFAH CYPETIIIHIH
mebepxaHacbiHa Oapy¥Fa, TIMTI OHAAFbl OOBEKTIEPAl YCTan Kopyre MyMKIHAIr Tyabl. 2018 KbUTabIH
6acbinna Mackeyneri [apax 3amanayn eHep mypaxkaiibl 1988 xbuibl eTkeH KCPO-garbl xanrei3
«Cotbuc» aykimoH Typaiibl «CTaBKU Ha ITTACHOCThY KOPMECIH YibIMAACThIpAbl. OChl ayKIIMOHAAp/a,
apXuBTiK (OTOCypeTTep MEeH OeliHemarepuaigap/ia caTblIFaH XXeKe JKyMbIcTapaaH Oacka, VR-pe-
KOHCTPYKIMSACHI SKCIIO3UIMSHBIH MaHBI3IbI Kypamaac Oeumiri 6omasl, 0y 30 KbU1 OYpBIHFBI aTayIibl
OKHUFa OOJIFaH ayKITMOH 3ajibIHa OapyFa MyMKIHIIK Oepi [3].

byringe ramaMzipIK JKelifie MbIHAAFaH HUGPIaHIBIPBUIFAH Mypa)kail SKCHOHATTAPbIHBIH Tay-
ChIIMAC Ti3IMIH apbl Kapail jKajracTelpa Oepyre Ooianmbl, COHbIH imiHme Oi3miH Kazakcranmarbl
JIHM FUMaparTap MeH KeuleHJepAiH yikeH 3D moxpenbaepin tabyra Oonanbl. PecnyOnukaHbH Mo-
JICHH MYpPachlH «IM(pranasipy» xKyMmbichl xkanracyna, «LANIT-unterpamus» Oipikken 3D 3ept-
XaHaJapbIHAarsl dpinTectepiMen Oipre «Cakpanbasl Kazakcran» MeMJIEKeTTIK OarjapiaMachl HICH-
oepinzae 3D MonenbaepiH KYpy KYMBICTaphl KYPri3iiye.

Emimizne 234 memiekerTik mypakail Oap, omapaa 2 500 000-nan actam 3kcroHarTap Oap.
OpbIH mekTeyn OOoNFaHIbIKTaH, OJap/IbIH OapIIbIFbIH KOPCETYre MYMKIHIIK KOK, aJl KOWMasapIarsl
KOJIirepiep opAabIM IyphIC cakTaia OepMeiIi JKOHE YaKbIT ©Te KeJie ojlap ChIPTKBI KOPiHICTEPIiH
OCEpiHEH CHIPTKBI TYPiH )KOFAJITYhI HEMeCe )KOWbLTYbI MyMKiH. Ka3akctan PecriyOmmkackr [1pe3unenTi
Hypcynran Hazap6aeBTsiH memiMiMer 2017 KbUTBI OCHI MypaiapAblH OapIIbIFbIH OoJalIak ypraKka
cakTay *oHe Oykin anemre KazakcTaHHBIH €H 0alf Mo/leHHETIMEH TaHBICYyFa MYMKIHJIIK Oepy YIIiH
udpibIK GopmaTKa aybICThIpy OarnapiaMacs! 6actanasl. by ToxxipuOe Oyrinae KenTereH ennepae
0ap, eITKeH1 yaKbIT IIEH aya-paibIHbIH KyObUIBICTApHI %KOHE, OKIHIIIKE Opaii, azaMaap e3aepi Oipereit
COYJIETTIK HBICAHJAp MEH MoJeHH »kajirepnepai Oy3ansl [4]. Hyp-Cynran kamacelHAarbl ¥JITTHIK
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My3eiine BUpPTyalabl Typ YHBIMIACTBHIPBLIANbI, Ka3ipri 3aMaHFbl OHEp 3aJbIHAa KeHOip KCIoHaT-
tapasl 3D gopmarbiHga, 071 opHHE KeMyUIUIep/iH Ha3apblH e3iHe aymapransl «Hyp Onem» Gomna-
mak sHeprus Mmypaxaiisl — « 9KCIIO-2017» kepMeciHiH *apKblH MypanapblHbIH 0ipi [5]. 8 Kabar-
Thl cepanblk FUMapar OYKUT oJeM TYpHCTEpiHIH HaszapbhlH ©3iHe aymapaibsl. EHIl Ke3-KelreH
ajaM Mypaxkai sKcrmoHaTTapbIMeH https://qazexpocongress.kz caiitran Tanpica anaabl. OpTaibiK
MeMJIEKETTIK MypakaiJbiH http://csmrk.kz BeO-caiiteinna 300 MbIHFa JKYBIK SKCIIOHATTAPAbI KOpyTe
Oomnael. O0UTXxaH KacTeeB aTblHIaFbl 0HEp Mypaxkaiibl kenyminaepai http:/www.gmirk kz/ caifTer ap-
KBUTBI Casixar jkKacayFfa IIaKbIpa/ibl, OH/1a OapibIFbl 25 MBIHHAH acTaM TaHbIMAJ CYPETUIUICPAiH TybIH-
JeLIapel 6ap [6].

OPTYpIIi TUCTUIeH KYHeTepiHe apHaJIFaH CaHABIK KoTlipMeNepIiH OipHele HyCKalaphl )kacajlFaH
MOJIENBIEP/Ii OPTYPITi IEMOHCTPAIMSITBIK CIICHAPHUIIIED YIIIiH Maiananyra MyMKiHIiK 6epei. Kamms
anranja, KasakcTaHHBIH MOJIEHH MypachlHa eHY/IH YII ieHreii Oap. Mypaxaiinapsa, KanajablK MeK-
TenTep/ie KoHe MaMaHJAaHIBIPBUIFAH YHUBEPCUTETTEPIE, COHNAl-aK YHIe KyaTTbl KOMITbIOTEp/IE
HEMece JKYMbIC OpHbIHAAa VR KesunmipiriMeH KapayFa apHajfaH TOJBIKKAHIbl BUPTYaJAbl TYp
MYMKiH Oonaabl. OHalnateiiran Hyckackl Samsung Gear VR nemece HTC Focus ke3unaipikrepine
Oeitiimmenren. MHTepHETTEri HyCKa XaJbIKTBIH €H KON TONTAaphl YIIiH KOJJAHYIIBIHBIH KOJ
JKETIMJILTITIHE SKEJIN COKThIpajbl. bysl Mojenbaepal Kepy YUIIH Ke3-KeJIreH €CKi eMeC KOMIBIOTEp
HeMece CMapTQOH KETKUTIKTI, OipaK COHBIMEH Oipre oJjlap TeK HETi3r1 PyHKIMOHAIIBUIBIKKA Ue )KOHE
MOJIEJIbJICHTeH OOBEKTUIEPIiH aTMOC(hEepachIH ce3iHyre MyMKIHIIIK Oepmeiini [4].

Ocsl Heri3ne Mypakaiap/blH KaHa TEXHOJOTHSIIAPAbI TMainanany OOMBIHIIA eTIMI3IIH Xaul-
KbIH TapTy OoibIHIIA cayanHama >Kyprizimmi. CayanHamana KaTbICYIIBUTAPABIH JKAChl, JKBIHBICHI,
Oimimi, Mypaxaiinapra O0apybl, KAHIIAIBIKTHI KU1 OapyBl, KAl TOJBIKTBIPBUIFAH )KOHE BUPTYaJIbl
HIBIHABIK TEXHOJIOTHSIIAPhl Typasibl OUIETIHAIr, ojlapsl Mypaskaiiapaa KojjaHy skoHe Kazakcran
MypaxaimapbiHa OapaThIHIBIFBIH, OJAp/Abl Kalal JaMbITyFa OOJATBIHIBIFBI CHUSKTBI CypakTap
KoibUabl. CayanHama MIHTepHeT skeici apKbUIbl TapaTbubii, OipHelIe KyH 0oifbl xyprizini. XKai-
bl cayasiHamara 179 ajgaM KbI3BIFYIIBUTBIK TAHBITHIN KaThICKaH, OHBIH KOMIIIiK Oemiri 17-24 »xac
apaJbIFbIHIAFbl KbI3 Oananap KoHE CTYIEHT HeMece OuliMi KOraphl »acTtap OOJBII OTBIP, cayal-
Hamanga 50-7eH ackaH Ja agaMJapiAblH JKayanTapblH Ke3aecTipyre Oomaapl. CayanHamara KaTbl-
CYUIBUIAPBIMBI3ABIH Kol Oeiiri yHemi 6onmacana (77,7%) mypaxaiinapra GapaTbIHIBIFBl KYBIHTAIbI
64,5% (1-cyper).

4, Cia Mypaxa¥inapfa Gapacsi3 6a’ 5. Yrewi Gapaci3 6a’ lD

179 orBeTon 179 arseros

[ Xi}
050

[ )]
@ xof

bapmarasiisl, Gipay, wocnapga ap Anpa-canga
O teie O Spresge ap ranai
@ Keige @ 6re cuper
@ Apwaitel TanceipManap Goiteia O KnukerTall kezinng Gaprashisk kon
@ Gre cuper O Vagar fonca
O Vroma O oipex

ny

ny

Cyper 1 — CayanHamara KaThICYIIBLIApAbIH Mypakaiinapra 6apysl

73—74% xaThICylIbIIAp TOMBIKTHIPHUIFAH KOHE BUPTYAJJIbl IIBIHIBIK TEXHOJOTUSIIAPBIH Olie/i
YKOHE oJIapibl Mypaxkaiap/ia KoJJAaHy/ibl Kojjaamn oTelp, ssfkHU AR xoHe VR HapbIFbl xacTapbl Kbl-
3BIKTHIPY apKBUIBI JaMy KOJIBIHA TYCTI jJeyre Ooiajpl, OHBI CayaJlHaMa HOTHIKENepl MoyemaereHien
(2-cyper, 6. 148).
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6. Ci3pie TONbIKTbIPbINFaH WhiHABIK (LOMONHEHHaS PEATTBHOCTS) XSHE BUPTYaNibl WhIHAbIK, 7. Mypaxaitga TONSIKTSINBIFaH WeIHABIK (LONONHEHHaR PERNbHOCTE) XaHe BpTyansl

- N ) o
(BUPTYaMsHaR PEaMsHOCTS) TeXHONOTUANaRsI Typarki TYClkik Gap wa’ WeIHABIK, (BUDTYaNbHER PEANBHOCTS) TEXHOMOrVIANEPLIH KONMIaHy 83eKTi Aen onnancsa 6a?

179 oT8eT08 179 otseTos

[ 1]
@ 05
TI0Ka 4TO KOK HO MEH H3NEHMEIH

[ TG

@01
Einmediin

@ Mywrid

@ Ginvenin

@ Bunveimin

@ Ginmeimis

@ Ginwedimin

1”7y

Cypert 2 — CayasiHamara KatbIcymibuiapasiH AR xone VR TexHOnorusiapeix 01yi
JKOHE Mypakaiiapia KoJIaHyabl KaKTan bl

OcCBbl TEeXHOJIOTUSIIAPIBI CHTI3Y/IIH HETi3ri MaKcarhl aJamaapibl TapTy, aTaKTBUIBIFBIH apTTBIPY
Oosca, Ka3ipri Mypaskaiap/blH alJIbIHIAFbl YJIKEH Macese ojapibl Kajlaik TapTy, KemIIuIK Mypa-
JKaiap memniM TanThl, OJ1ap 3aMaH Taja0blHA cail TEXHOJIOTUsIApbl KOJaHyna, Oipakra ochl Ha-
PBIKTBIH kKaHa OeJieH alyblHa OalaHbICTBI OHBI KOMIIUTIK ol Oije OepMmeil, TiNTi cayaiaHamara
KaTBICYIIBUIAPIBIH ©371epi KoOiHe KacTap KaybIMbI O0JIca J1a OCBHI THIITET1 MypakaljapMeH TaHBIC
€MECTITIH XKoHE OJIapFa OapMaraHIBIFBIH aJlJIbIFa TapTaIbl (3-cyper).

8. TonbiKHpsinFa Wbk, (A0NONKekas peantHOCTs) XaHe B/pTyanasl W AI 9. Ci3 TOMbIKTbIpbINFaH LWbIHABIK, (AOMOMHEHHES PEaTBHOCTb) XaHE BAPTYaNb! WbHMIbIK,

i inecis 6e? . .
(BpTYaribHHaf pEanbHOCTS) TeXHOMOTMANAPSIH KONMaHaTeIH Mypaxaiinapas Ginecis Ge? (BMPTYaIbHER PEaIbHOCTL) TEXHONOMANPbIH KONIGHATLIH MypaXainapFa Gapbin KepaiHia

179 orgeros 6e?

179 atseTos

[ 1T
@ ok

BUnMeiiuan

[ XTI
@0
BinMedimii
@ VIKTEPHETTEH KODIHM

Cyper 3 — Cayannama karbicymibiiapbiHbIH AR sxone VR texHomorusimapea
KOJITaHATBIH MypakailapbIH 0iMeyi )koHe OapMaysl

Cayanmnama OapbIChIHAA KaTbICylIbuiapaan KasakcTaHHBIH Mypaxkaiaapsl Typajbl 1a CYypacThl-
pBULIBL, coHna usA-Oineni (25,1%), xok-6inmeiini (12,3%) xoHe 63% KaTBICYIIBI, MypaKaiiapiabl
JaMBITy OOWBIHIIIA ©3 OMJIAPBIH YCHIHBI OTHIP, COHBIH ILIIH/IE ONap MypakaiJiap/IblH ©3/]epiHe YHaii-
TBIHJIBIFBIH, 9cipece Enmopaamarbl MypaxkailiapIblH KaKChl JaMbIFaHIBIFBIH HeMece Oip CapbIHIBI,
YHAMaNTBIH/IBIFbIH, TEXHOJIOTUSUIAP/IBIH KETKUIIKCI3/AIMH aJlJiblFa TapTa OTBIPHII, kaimbl KazakcTan
MYypakaisiapbIH )KbUT CAWbIH TaMBITY KEPEK, 3aMaHayH KbI3METKE YMTBUIIIBIPY KePEK, TYPIIIIE JAMBITY
KepeK, oyiap Oi31iH TapUXH-MOJICHH OIIAFBIMBI3 JICTCH OIapbiH aiTTHI (4-cypert, 0. 149).

CayanHama KaTbhICYIIBUIAPHI Ka3ipri skaraaiina Kazakcran mypakaitapblH Kanaii 0arbITTay Kepek
JIeTeH CYpaKKa: oJIEMJIIK ACHreiaeri MypaskaiiapIslH TOKIpHOECiH 3epaerney KaKeT, 3aMaH TanadbiHa
call raHa emec, OYpBIHFBI MEH Ka3ipriHi KOChIIN, aTMOC(hepaliblK, Ka3ak eJiHIH TapuXbIHAa OaFbITTaIFaH
Mypakaii xacay, BUPTyaJIJibl OarbITTa AaMy KepeK, OMTKeHI OJ ailaMIapblH pyXaHHu J1aMyblHa BIKIAJ
eTin, OoJammarsIMbI3/IbI AMKBIH eTefl, — Aeial (5-cyper, 6. 149).

Mypaxaiinappl 1aMbITy YIIiH >KaHa TEXHOJOTHSUIApAbl KOJJaHy, OHJIAiH (opmarTa YCHIHY,
0opiHe KO XKETIM/II €Ty, COJl CHSIKThI OFaH HAKThI JIQJICIJICHTCH, KBI3BIKTHI, KAXKET, OOIaIakka KaTbIChl
Oap koirepaep/i KepceTy Kepek, CoOH/a ajamaapaa KbI3blFy naiina Oonaisl 1ed OThIPbIN, THATEPIl
aKmaparThl JAypbIC YChIHA Oy YUIiH HHU(pIaHABIPY MEH OKBITYAbI KOJFa aly KepeK JereH HaKThI
YCBIHBICTAP YCBHIHA/IBL.
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10. KasakcTannarsl Mypaxainap Typarsi He anTap efiHis?
179 otBeToB

@ Kasipri Tawaa Kasarerasa Mypaxaiin... @ Kenylwinep caHsl eTe a3, Mypaxainap... @ Ewai nawy yeriiae @ Kywrsl ypaxaunap
@z @ Mypaxainap xein caiibi faMsin ken... @ BTe kywTi MaraH yHaiiasl Bipar kaaipr Ka3aiCTaHnars! Mypaxainapasl Aaus 0Te KapislHsl AaMyaa
@ ok B @ [awy kepex @ 53 fewreliinge fen ofinaiiueiy, erep .. @ Kepewer TapmisiMsiany Gonalarkims, . @ CaHbl kebeiicin
o ;{”;‘:‘":HWH @ 54p capsigs @ O xoaps AeHTai @ Bnewi Tapm Mypakainap yraine @ TADILKKA TOMe, KEPEMET aCep anaM!
@ HKaigsl O Owaemec @ ZamaHayu KelameTke YMTEINIC Gap @ Xaxcol nikipaenis @ Wypaxaiinap ken Donca exeH AeiMi....
@ Haicu @ KazarcTannarsl Mypaxainap esike 5. @) oTe MaKCw AaMbIN KeNe ¥aTsp ¥aHa T... @ %) @ KyHHeH kyHre Mypakail ici gamsin Ton
@ Hamuiry repex  TexHONOMUANED HETATMKCAZ @ B130e 0CHIHE JaMBTY kepek @ Mypaxaiinap ete worapry fewreiige,... @ Tapioin MaJeHN olak
® Kacal iinap6ap @ Enopna Jinaps! ¥akCsl AaMsF... @ KBisITeIaK KEITY Kepex @ Lausiry kaker @ [lamiTy kepex ani e fen oinaiibiH

R A AIMY ALY Ay ASTY

Cypet 4 — Cayannama KatbIcylbliapbIHbIH KasakcTan Mmypakaidinapsl Typasibl Oiapsl

11. Kasipri yakpitta KazakcTan Mypaxannapsl 83 Kbl3MeTTepiH Kanal 6afbiTTaysl kepek
nered onpacela?

179 oT8eTOB

@ EBunmeimiH © Korapsl nerreiine
@ HaHa TexHONOrMA KonaaHy @ Tapixn arbiHan
' - - . .
\|| ’ﬁ ﬁ////// : ne @ Kaaipri zamanre TeTeHILE KaFnainaps. . @ Snewk fesednen MypaKainapIs...
\ / HOK, -
\ /{i/? TameiTy keper @ [lawmy xepex @ 7301 ja Gacka TexHonorvANapasl KOC...
. , %// @ TexHonorus kongaHy @ HaHa TexHONOMUANAD apKLINEl KaHADPTY @ KaHa TEXHONOMMANADIL! KONOaHY Kepex
— @ Mypaxaiinap es KismeTTepiH Wwer en @ Karcsl xarka @ AZBMMEH KAPSIM KETEIHACTS! HeFalTY...
—’-"—F @ Ounaiin Typinge .
° . @ KaKcapTein XansiKTel TYPUCTTEPASI K. @ TExHONOMAHEI SEMBITY KEDEK 18N 0.
3amaH TanabeiHa cai faHa eMec, Dyp.. = = P
3amaH Tanabkia cal BarsTaysl kepex
@ Hava exuanzpues 100 sauTaMaC ® 'y ) O WeHik 0MsIMWE KasarCTaHHIH Mypa.
"y A2NY ANy

Cypert 5 — Cayannama KaTbICyIIbUIapbIHBIH Ka3akcTan MypaskailiapblH 1aMbITy Typalibl Oiiapbl

CayanHaMma HOTHXKECIHJE KaHa UUGPIBIK TEXHOJOTUSIAPABIH Mypa)kaiira KemylIiiepal Tapry,
BAK KypangapbIHbIH Ha3apblH TapTyablH Oip KOJIbI €KeHIIrH kepyre Oonaabl. Omnail Goica, ochl
OaFrBITTaFbl JKYMBICTAP/IBI )KATFACTHIPY KepeK. Mypaxkaiiapra jkaHa TeXHOJIOTHsIIAPbl €HTi3y KOT-
NIUTIKTIH KOHUTIH KOTepy YIIiH FaHa yKacaJblll KOMbUIMaraH — oJlap eHep/i OYpbIH KOJI KETIMIII eMec
aJlaMaapra )KeTKizyre keMekreceni. Casxarrayra ®oHe oMriji Mypaxkaiiapra 6apyra MyMKIH/IIT )KOK
amamaapasiH Google Art Project aschiana mudpiaHabIpbUTFaH JIEMET] €H Y3IIK KOJUISKIHsIIapFa
OHJIAMH KOJ >KeTIMALTIK amysl. [lanaeMus canmapblHaH KaTaH HIEKTEYJIEp aJaMaapiblH Mypakai-
Jap/arsl BUPTYaAbl SKCKYpPCHSIAPBIH THIHJAyFa JIeTeH OeJICeHALIITIH apTThIp/bl, oJap MYHBI, Oac-
KaJlapMeH Karap, MypaxainapiaeiH e3zxepl odduiaiiH peXuMIHIE KeTyIIIepAl Kelire Xbuiiam
OarpITTail OacTaraHbIMeH OaitanbicThipassl. [llexTey sxoiibuFaHHAH KEHiH JeMajblC KYHIEpi aBTO-
MOOUIIBMEH 3KeTyTe 00JIaThIH OAPIIBIK Kepiiepre KepriliKTi casxar IeH ayIuoruATepre IereH CypaHbIC
KypT ecTi. XKanmbsl AR xone VR anemuik HapeiFbIHbIH KosieMi 2018 xbuibt 19,3 mupn gomnap (AR —
11,14 mupa $ xxone VR — 7,9 miapa $) Gosica, OHBIH iIIiHIE OCHI TEXHONIOTUIAPAbIH AaMybiHa AKIII
(6,6 Mapx nostap) sxkone Kerraid (6,0 mutpa qosiap) enjepi aiaeKaiiia Ken HHBECTHINS KYS/IbI €KEH.
International Data Corporation (IDC) — aknmapaTThIK TeXHOJOTHIIAP JKOHE TEIEKOMMYHUKaIHsIap-
JIBIH QNIEMJIIK HapBIFBIH 3€PTTEYMEH aifHANIbICATHIH XaJIbIKAPAJIbIK )KOHE KOHCAITUHITIK KOMIAHUSCHI-
HBIH MaTiMeyi OoitbiHIma 2023 bUTbl OChI HApBIK Koemi 94,63 mupa momiap (AR — 60,55 mupa $
xoHe VR — 34,08 mupa $) kypaiiasl neren 0omkam O6ap [7]. HapbIKThIH HETi3ri KOJJaHYIIbI Caaachl
Mypaxaitap 0oJica, OHIa OChl TEXHOJIOTHUIAPIbI KOJIaHa OTBHIPHIN, MypakaillappIMbI3Fa yKaHaIla
KEHII TaHBITaTBIHBIMBI3FA CO3 JKOK.

OJIEBUETTEP TI3IMI

1 Yto Takoe BUpTyajbHas W JOMOJIHEHHass peanbHOcTh? [IpuHimmn pabotsl VR m AR TexHomorui.
[DnexTponnsrii pecypce]: https://yandex.kz/turbo/mining-cryptocurrency.ru/s/vr-ar-virtualnaya-dopolnennaya-
realnost/.

2 benkuna IO.A. Hayunast koMMyHHUKanusi Kak CIIOCOO OpraHM3allMM U NPE3CHTAIMM PErHOHATIBHOM
HaykH B BUpTyasnbHOM npoctpancTse / E.I1. ViBansan, FO.A. benkuna // U3Bectust CaMapckoro HayqHOTO LIEHTpa
PAH.-2013.-T. 15. — Ne 2—4. — C. 857-860.

3 My3seu nudposoro Beka: kak AR 1 VR ocBoboann uckyccTBo. [DnekTpoHHBIN pecypce]: https://yandex.
kz/turbo/hightech.fim/s/2018/11/02/museum.
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BJIMSIHUE COBPEMEHHBIX TEXHOJIOT UM
HA JEATEJBHOCTb MY3EEB

AHHOTALMA
B craTthe paccMaTpuBaeTCs COCTOSHUE TIPEKHEH JeATETBHOCTH MY3€€B, OTMCHIBACTCS BIMSHIAEC CANHOBPEMEH-
HOM JIEATENBHOCTH B CTPAHE Ha KOJMYECTBO MIOCETUTENIEM, a TAKIKE PACCKA3BIBAETCS O BHEAPEHHU HOBBIX TEXHOJIOTHIA
B JCATCIABHOCTD U UX BIIMAHUU HA ACATCIIBHOCTDH My3eeB. HOI[‘-ICpKI/IBaeTCH BaXHOCTbH UCIIOJIB30BAHHUA HOBBIX TCXHO-
JIOTUH B MPEOCTABICHUH CBOUX YCIIYT, OBICTPO OPUEHTUPOBAHHBIX HA COBPEMEHHBIH MEPUOJ MYy3€€B, BXOSIINX B
tor-10 BCeMUPHO M3BECTHBIX My3eeB. BupryanbHbie Typsl B 3D-popmare HECKOIBKUX 3apyOeiKHBIX U OTEUECTBEH-
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HBIX MY3€€B U BBICTABOK C NMPUMEHEHHEM COBPEMEHHBIX TEXHOJIOTHH U JONOIHEHHON BUPTYyaJbHON PeanbHOCTbHIO
CBUJICTEJILCTBYIOT O TOM, YTO ITOCEIIAEMOCTh My3€sl YBeIMUMBACTCS KaK OHJIalH, Tak 1 oduaitn. Curyarnus B Hamiei
CTpaHe TOKa3bIBAET, YTO HEOOXOANMO TPOJIENIATh CEPHE3HYIO PAOOTY O YBEINYEHHIO YHCIIA TIOCETUTENEH My3€eB, B
YaCTHOCTH C IPUMEHEHUEM HOBBIX TEXHOJIOTHH, XOPOIIEH PEeKIaMbl, Pa3IMYHbBIX BEIleH. DTy M0 MOIBEPKIAIOT
pe3yIbTaThl OMPOCa, MOCBSIEHHOTO HCIIOIb30BAHUIO B My3€€ TEXHOJIOTHI JIOIOJIHEHHON PealbHOCTH U BUPTYyajb-
HOM peanbHOCTH. JKenaHne noceTuTh My3e BhIpa3uin 179 pecrioHIeHTOB, YTO TOBOPUT O TOM, YTO 3TO HalpaBlIeHUE
HeoOX0MMo pa3BuBaTh. B Onmkaiiiem OyyiieM rnocemeHue My3est JJI0AbMI MOKET U3MeHHUThCs. CocTosiHME MoKa-
3aJ10, 4TO B JAaJbHEHIIIEM HEOOXOIMMO Pa3BUBATH ATy Cepy, OTKPIIACH OOJIBIIAS BOSMOXXHOCTD JIOHECTH HCKYCCTBO
JI0 TeX JIOAEH, KOMy paHee ObUIO HEIOCTYITHO IOCemeHne. Te, KTo He MMeT BO3MOXKHOCTH IyTEIIeCTBOBATh U I10-
CeIaTh N3BECTHBIC MY3€H, TOIyJaT OHIAWH-IOCTYII K JIyUIIHNM KOJUISKIHSIM B My3esX Mupa. JKecTkne orpaHudeHUs
U3-3a MaHJEMUU YBEJIUUWIN aKTUBHOCTD JIIOZIEll B NIPOCIYIIMBAaHUN BUPTYalbHBIX IKCKYPCHH B My3esiX, KOTOpBIE
CBSI3BIBAIOT 3TO C TEM, YTO CaMH MY3€H Hadalll ObICTPO HAIPaBISATh MOCETUTENEH B ceTh OdIaliH-pexuMa.

KiroueBnie cioba: MYy3€H, AOIMOJHCHHAs pPCaIbHOCTb, BUPTYyajibHas PCAJIbHOCTD, 3D-MOI[€J'II/I, IIOCCTUTCIIN,
BBICTABKH, JOCTYNHOCTb, MOCCIIACMOCTb.
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THE IMPACT OF MODERN TECHNOLOGY
ON THE ACTIVITIES OF MUSEUMS

Abstract

The article describes the state of museums in the past, the impact of monotonous activities in the country on the
number of visitors, as well as the introduction of new technologies and their impact on museums. The importance
of using new technologies in the provision of their services, quickly focused on the modern period of museums
that are among the top 10 world-famous museums, is emphasized. Virtual tours in 3D format of several foreign and
patronymic museums and exhibitions with the use of modern technologies and augmented virtual reality indicate that
the museum's attendance is increasing both online and offline. The situation in our country shows that significant
work needs to be done to increase the number of visitors to museums, including the use of new technologies, good
advertising, various promotions. This idea can be confirmed by the results of a survey on the use of augmented
reality and virtual reality technologies in the museum in our country. The desire of a total of 179 participants to
visit the museum confirms the need to develop this area. In the near future, people's visits to museums may change,
their situation shows that the industry needs to be developed in the future, there is a great opportunity to deliver art
to people previously unavailable, people who do not have the opportunity to travel and visit famous museums have
online access to the world's best collections. Strict restrictions due to the pandemic have increased people's interest in
listening to virtual tours of museums, which, among other things, is due to the fact that the museums themselves are
beginning to quickly direct visitors to online tours.

Key words: museums, augmented reality technology, virtual reality technology, 3D models, visitors,
exhibitions,accessibility, attendance rate.
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MUPOBBIE TEHAEHIHUN ®UHAHCUPOBAHUA
BBICHIEI'O OBPA3OBAHUSA

AHHOTaNUA

B J1aHHO# crarhbe paccMaTpuUBarOTCs BBl (PMHAHCHPOBAHUSI BHICHIMX yueOHBIX 3aBEICHUN BO BCEM MHpE, a
TaKke 0COOCHHOCTH (PMHAHCUPOBAHKS YHUBEPCUTETOB M UX CTPYKTYPHBIE U3MEHEHHUs B pa3pe3e ctpaH mupa. Cuc-
TeMa YIMpaBJICHHS BBICHINM OOpPa30BaHHEM BO BCEM MHPE SBJSIETCS MHOTO(YHKIIMOHAIBHOM, CIIOKHOCTPYKTYPH-
POBaHHOM. DTa JCSITEIBHOCTh MPEICTABISCTCS CICIMAIBHO OPraHM30BaHHON OpraHaMy rOCYJapCTBCHHOW BIacTH
KOJUICTHAIBHO C OOIIECTBEHHBIMU MHCTUTYTAMH M HampaBlicHa Ha pocT 3ddekruBHOCTH cepbl BhICHICro odpa-
30BaHHS B KOHTCKCTE pPeallU3alliy [IeJIeH U 3a/1ad roCy/lIapcTBa B KOHKPETHOM UCTOPUYECCKOM IEpHoJe pa3BUTHA. B
MoCJe/Hee ISCATUIICTHE HAOIIOMAeTCs CIPOC Ha 00pa30BaTeIbHbIC YCIYTH H COOTBETCTBEHHOE YBEIMUYCHUE PACXO-
JI0B Ha (puHAaHCHpOBaHME BBICIIETO 00pa3oBaHus. JpaiiBepaMu JaHHOTO YBEIUYEHHS TOCTYKUIIM POCT 3apaboTHOM
IUTaThl, 3aTPAThl HA COBPEMEHHY0 HHPPACTPYKTYPY, MEUICHHOE pearnpoBaHue Ha pocT 3arpar. CHIKeHHE Tocyaap-
CTBCHHBIX JOXOJOB MPHUBEIO K 0osee 3PPEKTUBHOMY HCIIOIB30BAHUIO PECYPCOB M TIHIATCILHOMY OTCJICKUBAHHIO
Pe3yIBTaTOB MCCIICOBAHUM, TOCKOJIBKY MPHOPUTETOM JIJIsl TOCYIApPCTBA SBISICTCS CTPOTasi OIICHKA PE3yJIbTaTOB JIJIs
uX (PMHAHCUPOBAHUS, & HCCIICOBAHMS, (PUHAHCUPYEMBbIC YACTHBIM CEKTOPOM, IMEIOT YSTKHE IICITH. YHHBEPCHUTETHI B
OGHOBIISIOIIEHCS CHCTEME TIEHHOCTEH CTUMYITUPYIOT Pa3BUTHE COIIMYMa, PEATU3YIOT TOITOTOBKY TPEOYEMBbIX PBIHKY
ka/ipoB. HoBbIE BBI30OBBI — NAHACMUS U PAa3BUTHE HUPPOBOH IKOHOMHKH — JIAI0T HOBbIE BO3MOKHOCTH JUIS JIFOICH,
OPHCHTHPOBAHHBIX HA MOJIYYCHHE BBICIIETO 00Pa30BaHUs, M B TO XK€ BPEMSI MCHSIOT CaMy CHCTeMy OOpa30BaHMs
MeXaHU3MBbI ee (pUHAHCUPOBAHMSI.

KiroueBbie ciioBa: yrpasieHue By30M, (PHHAHCHPOBAaHUE, KOHKYPEHTOCHOCOOHOCTb, MOJICIIH, aHAIIU3, PACXOJIBI,
oOyueHne, (GPMHAHCHPOBAHNE BHICIIETO 00Pa30BaHMA.

Cucrema ynpasieHHs BBICIIMM 00pa30BaHUEM BO BCEM MUPE SIBIISIETCS MHOTO(YHKIIMOHATBHOMH,
CJIOKHOCTPYKTYPUPOBAHHOM. DTa JACATEIBHOCTD MPEICTABISCTCS CICIUAILHO OPraHM30BaHHOM Op-
TaHaMH FOC}')IapCTBeHHOﬁ BJIACTU KOJUICTHUAJIBHO C O6HI€CTB€HHBIMI/I HWHCTUTYyTaMH U HAIlpaBJICHA Ha
pocT 3ppeKTUBHOCTH CHEPHI BBICIIETO 00pa30BaHMs B KOHTEKCTE pealu3alliy [eJIe U 3a/1ad rocy-
JapcTBa B KOHKPETHOM HCTOPUYECKOM MEPUOJIE PA3BUTHSL.

CtpaHOBBIC HAIMOHAIBHBIE MOJETH (PMHAHCHPOBAHUS BBICIIETO O0pa30BaHUSI B COBPEMEHHBIX
yCIoBUSX (TI100aMU3aluy U MHTETpaliK) OATAHO aIaTUPYIOTCS K 3apocamM MUPOBOT'O PhIHKA yC-
JyT 00pa30BaHUs, MPOSBIISAS OTACIbHBIE 0COOCHHOCTH.

PaCCMOTpI/IM CJIOXKUBHINECA TCHACHIIMU HA MUPOBOM O6p330BaTeJH>HOM PBIHKE.

Opranmzanusi yHHBepcUTeTa 00yCIaBiIHBaeT ero (MHAHCOBYIO aBTOHOMHIO. [OCymapcTBeHHBIE
YHUBEPCHTETHI KOHTPOIUPYIOTCS TOCYIAPCTBOM 33 CUET 3HAYUTEILHOTO (PMHAHCHPOBAHHMS, KOTOPOE,
B CBOIO OYepellb, BIMSCT HA MOJHOMOYUS YHHUBEPCUTETOB MPUHUMATh pelieHus. [[aHHyO TeHICH-
LU0 MOKHO HaOmonath B Kutae, rie MUHUCTEPCTBO 00pa30BaHMsI UTPAET BAXKHYIO POJIb B IPUHITUN
peuienuid. Takue yHHMBEPCUTETHI CHIBHO 3aBUCST OT FOCYAapCTBEHHOTO (PMHAHCHPOBAHUSA, KOTOPOE
0a3upyeTrcs Ha PEeUICHUSIX MUHUCTEPCTB 00pa3oBaHUs.
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['ocymapcTBeHHbIE YHUBEPCUTETHI — 3TO OT/AEIbHBIC OPTaHU3AIMOHHbIE €IMHHIIbI, OTIIMYHBIE OT
MuHHCTEpCTB. OHM MMEIOT TPABO BHIOMPATh yHalMXcs W pa3pabaTbiBaTh CBOM y4eOHBIC MPOTpaM-
mbl. Tak, Hanpumep, B BenukoOputanuu B 80-x rogax KoMuUTeT Mo yHUBEPCUTETCKUM I'paHTaM BbI-
JIEJISIT CPEe/ICTBAa YHUBEpPCUTETAaM. AHAJIOIMYHas cUcTeMa TOMUHUpYeT B MHauu, rie yHuBepCUTEThI
MO-TIPEKHEMY CHUJIBHO 3aBHCAT OT TOCY/IaPCTBEHHBIX KOMUTETOB.

[Toneuntenbckue yHUBEPCUTETHI 00OJIee HE3aBUCHMBI OT TOCYJapCTBA M YMPABISIFOTCS TOTMEYH-
TEIHCKUM COBETOM, OIHAKO OHHU 3aBHUCSIT OT aKKPEIUTAIIMOHHBIX areHTCTB KacaTelIbHO MPU3HAHUS
3aKOHOM CTeTIeHEH M MPHUBICUCHHS IJIATHBIX CTYIEHTOB. DTH YHHUBEPCUTETHI UMEIOT OOJIBIIHIA KOHT-
POJIb HaJl CBOMMH HCCIICIOBAHUSAMHI U UMEIOT BOBMOXXHOCTH COTPYAHUYATh C KOMMEPUYECKUMHU Opra-
Hu3alusIMu. JlaHHas Mozenb ynpasieHus By3amu npuMmeHuma k yHuepcuretam CIIIA, Kanansr u
ABctpanuu. KomOuHanust BTOpoil U TpeTbel KaTeropuum yHUBEPCUTETOB, MOJEIb, (DUHAHCUpyeMast
rOCy/IapCTBOM, HO YIIpaBiisieMasi MOMEUYUTEISIMUA, MOXKET OBITh 3aMeueHa B €BPONEHCKUX YHUBEPCHUTE-
Tax, KOTOpbIE MO-TIPEKHEMY CHIIBHO 3aBUCAT OT TOCYJapCTBEHHOTO (PMHAHCHPOBAHUS U HE B3UMAIOT
1aTy 3a 00y4eHHe WIN B3UMAIOT OTPaHIMYEHHYIO IUIaTy, HO B TO K€ BpEMS B 3HAYUTEIIHbHON CTETICHU
HE3aBHCHMBI OT TOCYJapCTBEHHBIX HampasieHui [1].

Kpome Toro, yHUBepCHTETHI 110 BCEMY MHPY Pa3IN4aroTCss B OCHOBHOM IO TPEM BUAAaM: YACTHBIE,
noJsyyacTHsle U rocyaapctBeHHble. B crpanax OOCP, takux kak Actpanus (92%), I'penus, Janus
u Kanana (100%), Uranus (80%), Upnannus (97%), Caynosckas Apasus (95%), Ucnanus (82%),
[IBerus (94%), lIsetimapus (80%), Mekcuka (66%), CILIA (69%), OONBIIUHCTBO CTYJICHTOB 00Y-
4aloTcs B rocynapcTBeHHbIX yupexaeHusx. B Coequnennom Koponesctse (100%) u JlatBuu (75%)
HaOITIOIaeTCs BBICOKUI YPOBEHB IMPUEMa CTYICHTOB B TIOJy4YacTHEIE yaeOHbIe 3aBeIcHns. B To Bpems
kak B bpazwmmu (75%), SAAnonun (80%) n Kopee (77%) GONBIIMHCTBO CTYCHTOB 00y4aroTcs B He3a-
BHCHUMBIX YaCTHBIX Y4eOHBIX 3aBeficHHsX [2] (pucyHkH 1, 2).

BonbIIMHCTBO 3amaHBIX YHUBEPCUTETOB MO-TPEKHEMY HAXOIATCS B (PMHAHCOBOM 3aBUCUMOCTH
y npaBuTenbeTBa. Ho, B TO %e BpeMsi, CyliecTByeT Ooiblas (puHaHCOBasi aBTOHOMMUS, TO €CTh pellie-
HUS, CBSI3aHHBIE C YHUBEPCUTETOM, MpUHUMarOTCs [loneunTenbckuM coBeTOM. 3a MOCiIeTHIe J1Ba Jie-
CSATHIIETHUS B €BPONIEHCKUX CTpaHaX, Takux kak Hunepnanas u BennkoOpuTaHusi, MpOU30IUIA CIIBUTH
B 3aKOHOJATEIHCTBE U PETYITMPOBAHUN, B HEKOTOPBIX MPOBUHIMSIX KaHaapl 1 aMepUKaHCKUX IITaTax
rOCYJIapCTBEHHBIM YHUBEPCUTETaM IpeIoCTaBiIeHa Oombinasi aBTOHOMUS U THOKOCTh. [lonxon «Ho-
BO€ TOCYIapCTBEHHOE YIpPaBJICHUE» pa3padoTaH A PeCTPYKTYPH3ALUU YaCTHBIX YHUBEPCUTETOB C
LEeJIbI0 MAKCUMU3ALUY PE3YJIbTaTOB YHUBEPCUTETCKUX MCCIEI0BaHUM U IPErolaBaHusl.

IIponeHT cTyneHTOB OYHOIO OTHENeHNs OaKanaBpuara B
crparax O3CP, 2018
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B HezaBHCHMEIE 9aCTHBIE YUpEeKOCHUA

PI/ICYHOK 1- PacnpeneneHI/Ie CTYACHTOB 110 BUAAM COOCTBEHHOCTH B MHUpe

Hcrounuk — (OOCP, 2018).

Ora cucTeMa JaeT YHUBEPCUTETaM IIPaBO YCTaHABIMBAThH 3apa0OTHYIO 1Ty, IEpepacipeacsTh
pacxojibl U3 OJIHOM Kareropuu B JIPYrylo, IEPEHOCUTh HEM3PACXOAOBAHHbBIE CPEJCTBA U3 roja B IO,
3aKJIF0YaTb KOHTPAKThI ¢ BHCIIHUMU ar¢HTCTBAMU U 6I/ISHCCOM, a TaK)KC IIOJIy4YaTb aKTUBLI U BJIAIE€Th
MMM BMECTE C BOHHKAIOIIUMU JoJIraMu [3].

B 10 xe Bpems B Takux ctpaHax kak Snonus, IOxuas Kopes, Ungonesus, bpasunus u Ynnm uz-
0exay rocyIapCTBEHHBIX PACXOJIOB 32 CYET MPUBATU3AIIMH BBICIIETO 0Opa30BaHUs U HAJTMYUS OYCHb
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HEOOJIBIITNX TOCYIaPCTBEHHBIX CUCTEM BBICIIEro oOpa3oBanus. banrnanemr, Muaaus, Manonesus, Ou-
JUNMUHBI 1 TauiaHa UMEIOT BBICOKYIO JIOJIO 3a4HMCIICHHS B YaCTHBIE Y4eOHbIEe 3aBeICHUSI.

IIpieM cTy/IeHTOB B BBICIITHE yUeOHBIE 3aBeI€HNA B CTPAHAX
0DCP, 2016-2018 1.
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Pucynok 2 — CtpanoBasi AMHAMHKA IPHUEMa CTYJICHTOB 110 BUAAM BY30B
HUctounux — (ODCP, 2018).

B Monronuu, HarpuMep, MpOU30IIIe] BCIUIECK YaCTHBIX BBICIINX y4eOHBIX 3aBegeHui B 1991 1.
Amnasornunsle TeHIeHIIMNA HaOmonanruchk B Kaszaxcrane, roe B 1991-1995 rr. 66010 co3mano 65 gact-
HBIX BBICIINX yUEOHBIX 3aBelieHUH [4].

Ha 2020 r. B Kazaxcrane aeiicTBytoT 125 By30B, 84 U3 KOTOPBIX YaCTHBIC, IPEUMYIIIECTBEHHOE
KOJIM4ecTBO pacnoioxkeHo B Anmarsl, Hyp-Cynrane u llsimkente [5].

B A3um cyuiecTByrOT pa3anyuus MeX/1y YaCTHBIMU U TOCYIapCTBEHHBIMU YHUBEPCUTETAMU — 3TO
MOXET OBITh OOJBIINI MPOIEHT CTYIEHTOB, 00YYAIOUINXCS B YaCTHBIX YHUBEPCUTETAX, YEM MPOLIEHT
YaCTHBIX YHUBEPCUTETOB.

HecMoTpst Ha TO 4TO y CTpaH €CTh Pa3IMYHBIE CIIOCOOBI Y4eTa JOXOI0B U PACX0/I0B, B OCHOBHOM
OHH JICNIATCS Ha CIEAYIONINE KATETOPUH UCTOYHUKOB IO JIOXOIY BY30B:

¢ YUCTHINA JOXOJ OT 00y4YeHHUs, 0€3 ydeTa yHUBEPCUTETKUX CKUIOK;

¢ BHEUIHWH CIIOHCHUPYEMBIH HCCIIeN0BATENbCKUN (POHT JUTS TOIEPIKKH OIIPEIEeTICHHBIX UCCIIe10-
BaTEJIbCKUX MEPOIPUSATHIA;

¢ 1e1eBoit poH, BBIACTICHHBIN J11 KOHKPETHOTO MPOEKTA;

¢ rOCyJapCTBEHHBIE CYOCHUIMHU: JTOXO/bI, OTYUYCHHBIC Yepe3 3aKOHOIATEIbHbIC OPraHbl U MECT-
HOE€ YIIPaBJICHUE;

¢ YaCTHBIE TPAHTHI: JOXOJ OT MHBECTHUIINH, J10XO0 OT IUBUEHIOB, JOXOJ OT apPEH/Ibl MIIU POSIITH,
JIOXOJT OT IIeJIEBOTO KaIluTajla Wik OT TPACTOBBIX ()OHJIOB;

¢ HE3aBUCUMBIC UCTOYHUKH: JIOXO/bI OT OOJBHUI] U JPYTUX HE3aBUCHUMBIX ONEpallnii;

¢ BCIIOMOTATENIbHBIE YCIYTH: BTOPUYHAS ONEPALMOHHASA JIEATEIBHOCTh, TO €CTh OOIICKHUTHS,
IapKOBKa, OOIIECTBEHHOE MTUTAHHUE.

Pacxonpl B yHHBEpCUTETE MOYKHO Pa3AeIUTh HA CIEAYIONINE KaTeTOPHH:

¢ 3apaboTHas TUIaTa MpenoaBareiei U CTOMMOCTh UCIIOIB3yEeMbIX TOMEIICHHIA;

¢ 3apaboTHAas TUIaTa UCCIeI0BaTeNeH, TIaBHOTO UCcCae0BaTeNs U HHPPACTPYKTypa;

¢ KoH(epeHIINH, CTIPaBOYHBIC OFOPO M OOIIECTBEHHOE BEIIaHNE;

¢ npodopueHTaUs CTYIEHTOB, CTY/ICHUECKHUE OpraHU3allny;

¢ (uHaHCOBas OMOIIb, OCHOBAaHHAS HA MOTPEOHOCTH WIIM 3acCiIyrax, ISl OIIaThl 0Oy4eHHs U /
WJIM PacXo/iOB Ha MPOKUBAHHUE;

¢ cozaep:kaHue OMOIMOTEKH, aKaJIeMUUECKON aIMUHICTpAIIH;

¢ o0mMe aJMUHUCTPATUBHBIC YCIYTH, IOPUIMYECKHE M HAJIOrOBBIE OINEpalldu, CBA3HM C 0OIIe-
CTBEHHOCTHIO;

¢ MpennpusATHs, TaKKe KaKk OOJbHUIIBI M KIIMHUKH, TEXHUYECKOE 00CITYKMBaHUE KaMITyca, U JIpy-
roi MarepuasbHO-TEXHUYECKON 0a3bl yHUBEpcHUTETA [6].
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[Tocnennee necsaTUIETHE CTAJIO CBHIETENIEM pOCTa 3aTpar MPU OTCTABAaHUU JIOXONOB. BBICTPO
pacTeT CTOMMOCTb O0y4€HHsI Ha OTHOTO CTYJCHTA, yBEJIMUUBAETCS MOIMYJSIPHOCTD BBICILIETO 00pa3o-
BaHUS M MaJal0T rOCyJapCTBEHHBIE JOXO/BI.

Kommnanust «9pHer u SAur» (2018) B cBoeM aHATMTUYECKOM OTYETE COOOITWIIH, YTO TISATHA/IATh
aBCTPAIMHCKUX YHUBEPCUTETOB MOTYT CTOJKHYTHCS C (DMHAHCOBBIMHU TPYIHOCTSMH. B manHOM OT-
4yeTe yTBep KIaeTcsl, YTO JOMUHUPYIOIIAs YHUBEPCUTETCKasi MOJIEIIb C OOLIMPHBIM Y4€OHBIM U UCCIIe-
JI0BATEIbCKUM yUpEkKJACHUEM, MOAJIEpKIBaeMas O0JIbIIoi 0a30i aKTUBOB U BHYTPEHHUM BCIIOMOTa-
TEeJIbHBIM 0(hHCOM, OKAXKETCsl HEYCTOMUMBOM 7151 OOJIBIINHCTBA YHUBEPCUTETOB.

Kommanus «Grant Thornton» UK (2019) yrBep:kmaert, 4To, XOTS B II€JIOM YHHBEPCUTETCKAs CHC-
tema CoenunenHoro KoposeBcTBa sBnsieTcsi GUHAHCOBO YCTOWYHBOM, psAJl YHUBEPCUTETOB MPUACTCS
3aKpBITh M3-32 (DMHAHCOBOW CTPYKTYPHI, MMOJOKEHUS HAa PHIHKE W 3aBHCUMOCTH OT ONPEAEICHHBIX
HCTOYHHKOB JIOXOJa.

CTOMMOCTh YHUBEPCUTETCKOTO 00pa30BaHMs PacTeT Ha YPOBHE, MIPEBBIMIAIOIIEM TeMITbl HHOIIS-
. B Coenunennsbix IllTtarax miara 3a oOyueHHe B TOCyAapCTBEHHOM YETBIPEXJIETHEM y4eOHOM
3aBenenuu B 1970 r. cocraBmsna 358 mommapoB 3a cemectp. Ecim Obl CTOMMOCTD MEHSIACh HAPSLY
¢ uHGIANMeH, cpeaHss Mara 3a o0yueHue B ToCyJapCTBEHHBIX Koiekax B 2019 . coctaBuiia Obl
6054 nmonnapa, BMecto 3Toro ona coctapisier 12680 nomnapos [6]. B Coenunennsix IItaTax poct
CTOMMOCTH BBICIIIEr0 00pa30BaHUs MPEBBIIIAET POCT IIEH B CEKTOPE YCIYT U PacXoJ0B Ha 3/]paBOOX-
panenue [7]. Jlaxxe ¢ yueToMm UHQISAIMU LIEHBI BEIPOCIIH B J1BA pa3a. B TpaauIMOHHBIX YHUBEPCUTETAX
BHEJIPEHUE TEXHOIOIMH yBEJIMUMBAET 3aTPAThl, & HE COKpAIaeT ux [3].

KoHKypeHIIHs B OTOHE 32 JIyYIINM PEHTUHTOM B chepe 00pa3oBaHHs TakKe MPUBOAUT K Oosee
BBICOKUM 3aTparaM Ha IpHBJIedeHHE CTyZeHToB. CIIpoc CTYJIeHTOB Ha BhIcliee 00pa3oBaHHE OCTAET-
Csl HEAJIACTUYHBIM MO OTHOLIEHHIO K II€HE, MOCKOJIbKY CTYAEHTbI FOTOBbI IUIATUTh BBICOKYIO LIEHY 3a
XOpOIIN YHUBEpCUTET. B mononHeHne ko BceMy, pacTeT KOHKYPEHIUS 32 KBAIN(UIIMPOBAHHBIX IIpe-
nojaBaresei u CTapuIMX MEHEeKEPOB C BHICOKMMH 3apIulaTaMu B 3TOM OTpaciu.

CucTtema COBMECTHOTO YIIPABJICHUS C IONEYUTEISIMU, AMUHUCTPATOPAMHU U YUE€HBIMH, IPUBOIUT
K MEJJICHHOM peakluy Ha yBEIMYEHHUE 3aTParT, B OTIMYHME OT JPYIHX MPUOBUIbHBIX OTpacieil; 31ech
COKpAIllEeHHE PacXOJ0B U OIOPKETHBIX ACCUTHOBAaHUN OOBIYHO SIBJISETCS MPEPOTaTHBOM MOTeUnTeNei
1 MOXKET HE MOJIEP>KUBATHCS YUEHBIMH M aJIMUHUCTPATOPaMHU, €CIIM 3TO KacaeTcs KayectBa. Kpome
TOTO, CJIOKHO M3MEPHTH JICHEKHYIO U Mpo(ecCHoHaNbHYI0 IIEHHOCTh 00pa30BaHMs, MOCKOIBKY CIO-
COOHOCTb K U3MEPEHUIO 3aBUCUT OT MOKOJIEeHUs. D(PdekT oT kauecTBa 00pa30BaHUs MOXKHO U3MEPUTD
TOJIBKO Ha MPOTSDKEHUU BCEHM Kapbephl CTYJEHTA, YTO MPOAJIEBACT MEPHO aHAJIN3a 3aTPaT U BBITOJ.
CrnenoBareibHO, pellieHUe O MOCTYIUIEHUH B YHUBEPCUTETHI HE ABISETCS MPSIMBbIM aHAJU30M 3aTpaT
U BBITOJ U 00YCJIOBIEHO HEOOXOJMMOCTBIO MOMYUYECHUsI YHUBEPCUTETCKOTO JUIIOMA JJIsl YCTICITHON
npogeccun. Cripoc Ha Bbiciiiee 00pa30BaHUE OCTACTCS HEANACTUUHBIM 110 LIEHE, YTO HE JJaeT YHUBEp-
CUTETaM CWJIbHBII CTUMYJ K CHUKEHHIO 3aTpar.

HesaBucumo ot 3aTpart, IUIIOM O BbICIIEM OOpa30BaHUU CTAHOBUTCS TpeOOBaHUEM Jis OOJb-
IIMHCTBA BBICOKOOIUIAYMBAEMBIX JOJDKHOCTEH, YTO JIeNlaeT ero BOCTPEOOBAaHHBIM MPOIYKTOM. Bric-
1ee 00pa3oBaHUE — OJIHA U3 HEMHOTUX OTpAacieH, Iie BhIroJJHEE UMETh 0oJiee BBICOKYIO 1ieHy. Kpome
TOr0, YHUBEPCUTETHI CTAJIKUBAIOTCS C HEKOTOPOH CTENEHbIO HEONIPEIETIEHHOCTH B OTHOLLIEHUH CBOETO
oOmiero pUHaHCHPOBAaHUS Ha OMKaiIIne rojibl, 4YTO BIMSIET Ha UX MOBEJICHHE IPU YCTAaHOBIECHUU
OIIJIaThl B CTOPOHY O0Jiee BHICOKOTO YPOBHS JUIS YIOBIETBOPEHUS FOIOBBIX MOTPEOHOCTEH yHUBEPCH-
Tera [7].

Briciiee oOpa3oBaHue 3a pyOe:KoM MojTydaeT MaKCHUMaJIbHBIE PECYpPChl OT YaCTHOTO (PMHAHCHPO-
BaHMs Ha BCeX ypoBHAX. YacTHOe (MHAHCUPOBAHUE TAK)Ke BKIIIOUAET B ce0s CPE/CTBA, MOyUEHHbIE
OT MOXKEPTBOBAHUN U OIaroTBOPUTENILHOCTH. B OONBIIMHCTBE CTpaH CEMbH TPAaTAT Ha BBICIIEE 00-
pasoBaHMe B [[Ba pa3a Oouibllle, 4eM Jro0oe apyroe yactHoe npeanpudrue (VHCTUTYT NOMUTHKU B
obnacTu BeIciiero oobpazoBanus, 2017, c. 4).

Ponb vacTHbIX (uHaHCOB BO BceM mupe orinudaercs. Crpansl CeBepHoil EBpombl, Takue kak
benbrus u Mcnanaus UMEIOT BBICOKMI ypOBEHb TOCYIapCTBEHHOM MOMJIEPHKKHU, CIIEA0BATENbHO, HE
TpeOyIoT 60JbIIOro YacTHOTO (uHaHcupoBaHus. B To Bpems kak B Coenunennsix IlItarax ncropu-
YECKH YacTHbIC (PMHAHCHI UTPAIIA BAKHYIO POib [3].

TakuMm 00pa3om, MO’KHO KOHCTaTHPOBATh, YTO BO BCEM MUpPE HAOMOIaeTCs TEHIACHIMS K YBEIH-
YEHUIO PACXOJ0B HAa 00yueHHE B YHUBEPCUTETAX, YTO TPeOyeT OT YHUBEPCUTETOB JUBEPCH(PUKALUI
MCTOYHHKOB JIOXOI0B, TOCKOJIBKY OHH MOTYT MEHBIIIE 3aBUCETh OT TOCYJapCTBEHHBIX I'paHTOB. K yBe-
JMUYEHHIO 3aTpaT MOKHO OTHECTH HEINNAaCTHUHBIN CIIPOC Ha 00pa30oBaHUE, YBEIMUCHHUE PACXOI0B Ha
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NpPUBJIEYECHUE KAKIOTO CTY/IEHTA, YTOOBI MPEyCIIeTh B MUPOBBIX aKaJIEeMHUECKUX PEUTHHIaX Cpeau
YHUBEPCUTETOB. Bee 3T0 npuBeno K yBeIHMUEHHIO IUIaThl 3a 00ydeHue U Ooiblel 3aBUCUMOCTU OT
YaCTHBIX JIUL. XOTS CTENEHb 3aBUCUMOCTH OT YaCTHBIX JIML CUIBHO PA3IMYaEeTCsl OT CEBEPHOM U CO-
BETCKOW Mojiesiell 10 UTpoKoB B BocTouHOM A3MM, OPUEHTUPOBAHHBIX HA YACTHBINA CEKTOP, HENb3s
UTHOPHUPOBATH OOIIYI0 TEHCHIINIO K TOUCKY HOBBIX HICTOYHUKOB JIOXOAA.

Bce crpanbl nbITalOTCS CIPaBUTHCS ¢ (PUHAHCUPOBAHUEM O0Pa30BaHMs, pEIIEHHNEe MOXKET OTIIH-
4aTbCs OT CKaHIMHABCKON MOZEIH C BBICOKMMH HAJIOTaMH, KOTOpast MOJAECPKUBAETCA 3a CUET I10JIb-
30BaTeNIbCKUX» COOPOB, 10 STMOHCKOM MOAEIH, KOTOpasi CUJIbHO 3aBUCUT OT YaCTHBIX YHUBEPCUTETOB.
B TO Bpems kak eBponeicKkue CTpaHbl MO-MPEKHEMY CHIIBHO 3aBHCAT OT IPAaBUTENbCTBA, JPyTHE 3a-
najanbie crpanbl, Hanpumep CIIIA, ABctpanus u BenukoOpuranusi, akTHBHO W3y4alOT HOBBIE UCTOU-
HUKU aoxona. HecMoTps Ha pasHble MOZEIH, IPABUTEIBCTBA MPOJOHKAIOT UTPaTh BaXKHYIO pOJb B
(MHAHCUPOBAHUU BY30B, IIPEIOCTABIEHUH CTYAEHUYECKHX CCYJ U IPAHTOB U MOJIEPKAHUM UX Kaue-
CTBa.

HoBble BbI30BbI — MAHJEMHUS U Pa3BUTHE HUPPOBOI SKOHOMUKH — JJAIOT HOBBIE BOZMOXHOCTH JAJIS
JO/Ied, OpUEHTHPOBAHHBIX Ha ITOJIy4YE€HUE BBICILIEr0 00pa30BaHMs: YIIydllIeHMEe KOMMYHHUKALUHI, yIIpo-
IMIEHHBIN OCTYI K HHpOpMaIuy, nudpoBoe odecrnedeHne yueOHOro mporecca, YTo U3MEeHseT caMmy
cucreMy o0pa3oBaHHs. XOTsl HAOIIOAETCs PS PUCKOB LTSI CHCTEMBI 00pa30BaHus: 3TO U IH(POBOii
paspsbIB, U KHOEPIIPECTYNHOCTD, a TAKXKE NPUNITYIIEHHE COLMAIbHO-aKTUBHOTO B3aUMO/ICHCTBUS.

OOyueHune nepexoauT B TMCTAHIIMOHHBIN (popMaT, CTaHOBSACH TUCKPETHBIM, TPOIOKUTEILHOCTh
JKU3HHM YBEIMYMBAETCS U MOXKUJIIbIE IO MOTYT HOIy4aTh 0Opa3oBaHue. B aTHX ycloBUAX yHUBEp-
CUTETHI JIOJIKHBI ObITh HALIEJICHBI Ha MOJIy4eHUE 00Y4aroIUMCsl MaKCUMAJIbHBIX BO3MOKHOCTEHN BUP-
TyaJbHOTO MUPA M CTPEMHTHCSI MAKCUMAJIbHO COKPATUTh PUCKHU €T0 BIUSHUS (OLICHKA I0CTOBEPHOCTH
MH(OPMAIMH, pa3BUTHE KOMIIETSHIIUH 10 padoTe ¢ OONBIIMMU MacCUBaMU MH(POPMAIMHK U T.I1.).

VYHHUBepcUTETHl B OOHOBIISIOIIEHCS CUCTEME LIEHHOCTEH MpPU3BaHbl CTUMYJIMPOBATh JAUHAMHKY
pa3sBUTHS COLIMYMA, PEAIM30BBIBATE BO3MOKHOCTHU JIydlIEro OyAyLIEro MOCPEICTBOM IOArOTOBKH
TpeOyeMbIX phIHKY KaapoB. M rocynapcTBo, B CBOIO ouepesb, Oy/eT Mo iep>KUBaTh By3bl, IPEIOCTAB-
5151 UM TIPSAAMYIO (PMHAHCOBYIO MOJEPKKY, C OTHOM CTOPOHBI, U CTUMYJIUPYsl UX NHHOBALIMOHHYIO U
KOMMEpPUECKYI0 AEATEIbHOCTD, C IPYTroi.
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AKOFAPBI BIUVIIMAI KAPXKBIJIAHABIPYIAYBI 9JIEMAIK TEHAEHIUAJIAP

Anjarna

Byn makanazna OyKin aiemeri sKorapbl OKy OpBIHIApbIH Kap KbUIaHIBIPY TYpJiepi, COHBIMEH Karap YHHBEp-
CUTETTEPl Kap>KbUIAH/BIPYABIH EPEKIICIIKTepl JKOHE OJIApAbIH JIeM eJIACPIHIH JKaFAalbIHIAFbl KYPBUIBIMABIK
e3repicTepi KapacThIphUIaAbel. Bykin omempae korapbl OumiM Oepymi Oackapy sKyieci KOT(QYHKIIMOHAIIBI JKOHE
KYpIeni KypbUIBIMABL. ByJl KbI3METTI MEMIICKETTiK OpraHiap MEMIICKETTIK MEKeMeIepMEH KOJUIETHANIbl TYpae
apHaiibl YIBIMAACTBIPFaH CUSKTHI )KOHE HAKThl TAPUXH AaMy Ke3CHIHAE MEMIICKETTiH MaKcaTTapbl MCH MiHACTTEPiH
JKY3ere achblpy TYPFBICBIHAH KOFapbl OL1iM Oepy cajachlHbIH THIMJUIITIH apTThipyFa O0arbiTTanrad. COHFbBI XKbUIIAPbI
MEMJIEKETTIK Kap>KbUIAH/ABIPY KO3JepiHeH IIBIFBICTApP YJECiH OouyaiH 0ackiM OeJiriMeH yHUBEPCHTETTEp/iH Kap-
JKBUTBIK MEXaHU3MJEpiHJe aiTapibIKTail e3repictep 60sabl. COHFBI OHXKBIIIBIKTA O171iM Oepy KbI3METiHE CYpaHbIC
JKOHE COHMKeCiHIe >KOFaphl OUTIMAI Kap)KbUIAHABIPYFa MIBIFBIHIAPIBIH ocyi Oalkammbl. by eciMHIH mpaiiBepi
JKAJIAKbIHBIH OCyi, 3aMaHayn WHPPaKypBUIBIMHBIH KYHBI JKOHE MIBIFBIHAAPABIH ecyiHe Oasy jkayarm Oepy OOImbI.
MeMmIekeTTiK KipicTepAiH TOMEHIEyi pecypcTapAbl THIMII MaiiamaHyFa >KOHE 3epTTey HOTIDKENEPiH MYKHUST
Oakpliayra OKeNJi, OMTKeHI YKIMET oyiapbl Kap KbUIAHIbIPY YIIIH HOTHIKENIepAl KaraH Oaranay apKbUIbl OipiHIi
OpBIHFA UE€ JKOHE JKEKE CEKTOp KapKbUIAHIIBIPAThIH 3epPTTEYJIep HAKThl MaKcarTapra ue. KyHIbUIBIKTap/bIH jKaHapy
XKYleciHaeri yHUBepCUTETTEp KOFAMHBIH JIaMybIH BIHTAJIAH/IBIPA/IbI, HAPBIKKA KQXKET Kaapiapabl qaspiuaiasl. XKana
npobiemMarap — HaHIeMUs JKoHEe LU(PPIBIK SKOHOMHKAHBIH JaMybl — afaMIapFa jKorapbl OiTiM anyra OarbITTaliFaH
YKaHa MYMKIHJIIKTep Oepei, COHBIMEH Oipre oxap OimiM Oepy KyHeCiHiH 03iH KoHEe OHBI KapKBUTAHABIPY TETIKTePiH
e3repreni

Tipek cesziep: yHUBEPCHTETTI OacKapy, KapKbUIaHIBIPY, OoceKkere KabimeTTiiK, MOJCIbAep, Talay, [Ibl-
FBIHJIAP, OKBITY, KOFaphl 011iM Oepy/ii Kap KbUTaHIBIPY.

D.A. ASHIRBEKOVA,'*

PhD student.

*e-mail: 18191187@turan-edu.kz
G.ZH. NURMUKHANOVA,!

d.e.s., professor.

e-mail: g.nurmukhanova@turan-edu.kz
'Turan University, Kazakhstan, Almaty

GLOBAL TRENDS IN FINANCING HIGHER EDUCATION

Abstract

This article describes the types of higher education institutions financing around the world, as well as the features
of university financing and their structural changes in the context of the countries of the world. The management
system of higher education around the world is multifunctional, complexly structured. This activity appears to be
specially organized by the state authorities jointly with public institutions and is aimed at increasing the effectiveness
of the higher education sector in the context of the implementation of the goals and objectives of the state in a
particular historical period of development. In the last decade, there has been a demand for educational services and
a corresponding increase in the cost of financing higher education. The drivers of this increase were wage growth,
the cost of modern infrastructure, and the slow response to rising costs. The decline in government revenue has led to
more efficient use of resources and careful monitoring of research results, since the priority for the state is to strictly
evaluate the results for their funding, and research funded by the private sector has clear goals. Universities in the
updated system of values stimulate the development of society, implement the training of personnel required by the
market. New challenges — the pandemic and the development of the digital economy-provide new opportunities
for people focused on higher education, and at the same time change the education system itself and its financing
mechanisms.

Key words: university management, financing, competitiveness, models, analysis, costs, training, financing of
higher education.
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KOCIMOPBHIH/Ibl BACKAPYJIA KAW3EH TOCLJIIHIH
NHHOBALUAJIBIK O3EKTIIIIT

Anaarmna

MaxaraHbIH MaKcaThl KOCIOPEIHAB Oackapyna Kaif3eH TocimiHIH WHHOBAIMSUTBIK, ©3CKTUTIT] alllbIKTay OOJBIIT
Tabbpuaapl. Kazipri ke3mae Ou3HecTi JaMbITaThIH OPTYPITl 9MICTEP MEH KOJDKETIMLIITT JIe opTYpIIl KONTereH Taciiaep
Oap. Hakrtel karnaiinapsl MEH JaMbITy Ke3eHJEpiH KaMTHTBIH Typliepi ae Oap. bu3HecTi NambITyAbIH OHTaWIIbI
JKOJIAaphIH 131eyne Kal3eH yKONBIHBIH ©3CKTUIIN ycTeM. byl Makanaga aBropiap KocimopbiHabl 0ackapyna Kaiizen
TOCITIHIH MHHOBANMSUIBIK ©3€KTUIITH IaJICIIICY YIIiH KaTOHIBIK XKYie (QHI10cOoUICHIHBIH epeKIIeIiKTepiH, 9licTepiH
JKQHE HeTi3ri OarbITTapbIH KapacTbipabpl. Makanaia CoHFbI Kbu1iapsl «Kaiizen» 0ackapy Mozenin ycranraH «KeHray
TpaHchopMaTopy 3ayBITEIHEIH TOKipuOeci TanmanraH. «Kenray TpancopmaTop» 3aybITHIHBIH TOXKiprOecinae Kaiizen
TOCITIH Urepy/iH 0acThl MakcaThl 0apibIK KbI3METKEPIIEP/l KYHere TapTy apKbUIbl OJIapibl JKaKChl JKaFbIHA Kapai
©3Tepill, KOFAPhl KETICTIKTEPre KETKEHACPIHEe KO3 KETKi3y Ooubin TabbiIansl. Kali3eH TOCUTIHIH WHHOBAIHSIIBIK
©3EKTUIINH alllBIKTay MaKCaThIHBIH MarbIHAChl MEH MOHI ajlJ{blH-ajla OYKiJI Y)KbIMHBIH COHFbI KO3/I€T€H HOTHIKEre
XKETY YILIH XKYMBIC ’Kacaybl MCH PECYpC IIBIFBIHBIH a3aliTy apKbUIbI O0JanIakTa KoJl KeTKI3Tricl KeJITiH ic TopTiOiHIH
00JTyBI KapacThIPIIAIbL.

Tipexk ce3nep: eHpipic, TabbIc, THIMILTIK, Kaii3eH Tocisi, ”THHOBAIMSJIBIK TEXHOIOTHSIIAP, OM3HEC, KOCITOPHIH.

Toyenciznmik >kpuTHapbiHaarel Ka3akcTaH SKOHOMHUKACHIHIAFbI HAPBIKTHIK ©3TepICTepIiH HOTH-
JKeJlepiH Oaraiail OTBIPBII, €H aJBIMEH OPHBIKTHI QJICYMETTIK-OKOHOMUKAJIBIK JaMyIbIH Ka3aKCTaH-
JIBIK MOJICJIIH KaJIBIITACThIPyFa Ke3eH-Ke3CHIMEH KOIITy KaXKeT OOJIIbI.

CoHFbl OHXBUIIBIKTApAA OarmapiaMaliblK jKacakrama YUbIMIApbl camaHbl, ©OHIMJIUIIKTI KO-
FapblIaTy KOHE OJIap/Ibl TaMBITY MEH KYTy OOMBIHINA dKYMBICTapAbl OOJKAY YILIiH IPOLECTepAl JKaK-
capTy oJiCTepiH eHrizyre cyieHni. Anaiina, Oy omicTep KenTereH xaraainap/a *Ky3ere achblpbLTybl
KHUBIH OOJIBIIT IIBIKTHI, )KOHE OJIap/Ibl ICKE aChIpFaH Ke3/1e OJIap/IbIH apTHIKIIBUIBIKTAPhl KoOIHECE Cak-
TanMaiaer [1].

KazakcTan SKOHOMHKAChl Tayap-aKilla KaTbIHACTApPhl KYPBUIBIMBIHBIH OY3BUTYBIMEH, Oocekere
KaOUTeTTLTIKTIH TOMEH JIEHIeiMEH, aKIIia-HeCHe JKOHE KeJICH CasCaThlH JKYPTi3yderi daFabliapablH
JKOKTBIFBIMEH OaMJIaHBICTBI TEPEH JaFJapbIC JKaraaibiHIa pedopmanapasl 0acTaabl. MyHBIH 0opiH
THICTI Kapaxar eceOiHeH Kypy KakeT Oomabl. Ochbl JKarFmaiyiapia eTIelli KOHE TYPAKThl MPOIECTi
KaMTaMachl3 €Ty oTe KUbIH 0omabl. KazakcTaHHBIH HapbIKTHIK SKOHOMHKACH O0ap nepbec MemiiekeT
PETIH/E KATIBIIITACY Bl ©Mip CAJITHIH, OMJIAy/ bl )KOHE 1C-0peKeTTI TYOeT el e3repTyre 0aiaHbICThI OO IBI.
HappIKTHIK KaiiTa KYpY/IbIH alFamIkbl Ke3eHiHAe YKIMETTIH KbI3METI SKOHOMUKAHBI BIPBIKTAHIBIPYFa
YKOHE HAPBIKTHIK KaThIHACTAP/IbIH 3aHHAMAJIBIK )KOHE WHCTUTYIMOHAIIBIK HET131H KYpyFa, HAPBIKTHI
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TYTHIHYIIBUIBIK TayapjJapMeH TOJITBIpyFa OarbITTaaFaH. DKOHOMHUKAHBI BIPBIKTAHJBIPY KE3€HIHIET]
YKIMETTiH HET13T1 ic-opeKeTTepi MbIHAJIAp OOMBIHINA YKEIeIT MM KaObL1iay OOJIIbI:

¢ Tayapiiap MeH KbI3METTEepiH KeIl TypiepiHe OaFa JIEHreliH MEMIJICKETTIK PETTEyMiH Ky
SKOUBLIBL;

¢ (yHKUMATApbIHA KOCHapiay >kKoHe 0eny (DyHKIMsUIapbl KIPpETiH MEMJIEKETTIK OpraHIapIblH
TapaTblUTybl, KOCITKEPIIK CYObEKTIIEPAiH icTepiHe MEMJICKETTIH apajlacybIHa HIEKTeyIep;

¢ KOIITereH Tayapliap/ibl )KbUDKBITY YIIIH KeJepriiepl (IMMUTTEp, KBOTajiap) ajblll TacTay;

¢ 0aHK XXyiieci MEH Ke/IeH KbI3METIH YHBIMIACTHIPY;

¢ HapBIKTHI TayapiJapMeH ’oHEe KbI3METTEPMEH TOJITHIPY YIIIH MIETEN K KauTalbl TapTy.

XKekerenenaipy ke3eHiHae OaHKPOTTHIK HAPBIK YIIIH THIMI1 OOJIABI )KOHE COJ Ke3/1€ HAPBIKTHIK
¢dunocodpus kenecizedt OONAbI: KOMIAHHUS HEFYPIIBIM ap3aH 0oyca, COFYpIbIM Kakchl. KarTel ak-
TUBTEPI 6ap OChIHIAN KOCIMOPBIHAAPABI ap3aH OaraMeH CaThIll ajJFaHHAH KeiiH, MEHILIK uenepi Ka-
MUTANIAHABIPYIBl APTTHIPYFa THIPbICAbI, OipaK KUBIH KE3CHIEpAe a3 ajamaap YJIKEH MHBECTHULIUS-
HBl KaXXET €TEeTiH WHHOBAIMSUIBIK MOJCpPHHU3AlMs VIIIH KapakaTreH MakKTaHa anaipl. Mysnmai
*arnaitnapna Kaiizen xxylieciH KolganFaH qyphIc, OUTKEHI 071 TpobieManap sl Menryre )KoHe YIIKeH
MHBECTULUIIAPCHI3 TAHKATAPIIBIK HOTIKEIIepre KoJl XKeTKizyre keMmekrecesi: Kaii3eH camaHbl jxoHe
OHIMILIIKTI OipHEIe ece apTThIpyFa, IMIBIFBIHAAP MEH KayinTepai a3aiTyra, YHbIMIACThIPYIIBUIBIK
KYPBUTBIMIBI JKEHUIIETYTE JKOHE JKOFaphUIaTyFa KOMEKTECel, YIBIMHBIH UKeMALTIT. JKanoHusHbIH
Oy Kyiene >KapThl FACHIPJIBIK TOKIpUOEC] jKOFapblAa aWThUIFAHIAPABIH 0opl MYMKIH €KEHJIriHe
cenpipeni [2].

Y3mikci3 skeTuInipyaiH KamoHAbK (umocoduscer KaiizeH, korappiga arainFaH Mocemenepi
memyaiH Oip amici 6oimybl MyMKiH. «Kaif3eH» TyciHiri, MoHI OOHBIHIIA, OH/IpIC KYyHecl MEH KoIll-
OacCIIBLIBIKTHI YHEMI KETULAIpYyIeH Typabl. KaiizeH e3iH-031 yiipeTei, 01 )KeKe cliTeMe )KYMBIChIHA
Jla OHA KOJIIaHBLIA bl )KOHE YIIKEH KOPIIOPALUSHBIH OYKLJI )KYHeCiH )kaKcapTy — OyJI OHBIH €pEeKIIIeiri.

¥TeiMabl Oackapy — Oy TYTHIHYIIbIFAa KYHABUIBIKTapIbl KOCHAWTBIH KaJdaMIap/Abl aHBIKTAy
JKOHE JKOI0 apKbUIbl MPOLECTEP/l KaKcapTyFa OarbITTajfaH MPUHLIMIITED KUBIHTBIFBI. MyHmal Ka-
JaMIap yaKbITTBI, PECYpPCTap/Abl ’KOHE IIBIFBIHIAP/BI BICBIPAIl €TyTe JKEeNe/l kKoHEe KIMEHTTEP MEH
KbI3METKEPJIeP/IiH Hapa3bUIbIFbIHA oKenei [3].

KaiizeHHiH HIeomoruscel — OyJ1 OM3HECTIH OapiIbIK JKaKTapbIH JKETUIMIPETIH JOWEKTI, Y3IIKCi3
nporecc. MyHia GapiblK OackapManap MeH OejiMienep, KapamailbiM >KyMbICIIbIIapAaH Oacrarn
TOII-MEHE/KepIiepre AeiHTi OapiblK KbI3METKepIIep KaTbicaibl. Kaii3eH — KaroH KopropanusiiapbiH-
Jarel Oiiay CTHII. BapliblK KOMIIaHHsIIAp OHBI ©3 KbI3METKEpIJICPIHIEC NaMbBITyFa ThIPbICAaabl. By
JKEKe TYJIFa peTiHjAe, COHJal-aK ajaM >KYMBIC ICTEHTIH KOPIOpAIUSHBIH OOJIKTepi peTiHae ©3iH-
631 JITaMBITY MEH KeTUIaipyaiH xoibl. Kaiizen ¢unocoduscsl 6aTHICTBIK KOHE JKAMOH/BIK JIOCTYPIi
icKepIiK memimaepal axeiparaabl. JKanoH MeHemKepiepiHiH ©31 olapblH 1CKEepIIiK CTHII KbICKa
Mep3iMI1 HAKTHI HOTIDKEJIepre eMec, y3aK Mep3iM/Ii IepCIeKTUBAIa CallaHbl )KOHE KONTEreH Ou3HeC-
nporecTepi YHeMi xKaKcapTyFa OarbITTaIFaHbIH MOHBIHIANIBI.

XKanonnap opkaman Oipizai. Onap yuIiH iCTepiH COHbIHA JEWIH JKaKcapTy YJIKEH MopTede.
«Erep ci3 eneH Tazanayuibl 00JICaHBI3, Ci3 TaFIbIP/bIH KUBIH Ke3eHAepiHe OepiiMeyiHi3 KepeK ®KoHe
03 OMIpIHI3ZIeH YMIT Y30€yiHi3 KepeK *oHe 63 OM3HECIHI3AIH €H YJIKEH MYMKIHIIKTEPIH allbIHbI3.
JXaronap emkamaH Ke3-KeJIreH jKepJe ©3 apMaHIapblH OpBIHAAY YIIIH, KbUIBI OPBIH Taly YIIiH
YKYMBIC OPHBIH ©3repTieiiTi. MYHBIH CBIpBI OJIapIbIH KOJIIaHbUTybIHAa. OHBIH aThl — KaiizeH.

Kaiizen — emip nporectepid YHEMI JKeTUIIIPETiH KarmoHAbIK (hunocodus. byt omicTiH Herisi Oec
ANIEMEHT HeMece 5S dIeMeHT OOJIbIN Ta0bLIa b, OJIap:

¢ Seiri — YKBINITBUIBIK;

¢ Seiton — KOHCUCTEHIIN;

¢ Seiso — Ta3ajbIK;

¢ Seiketsu — cTaHgapr;

¢ Shitsuke — Toprim [4].

3epTTey IIEHOEpIHAC TAKBIPBHINITBIH ©3EKTLUIITIH ally YIIiH aH JKaKThl carajibl 3epTTeysiep
HOTIKECIH/IE CYXOaTThIH TEPEH 9MicTepi TaHAANAbL. 3epTTEY/l KYy3€ere achipyaa KOJIaHbLIaThIH He-
ri3ri 9fic OU3HECTEri MEHEKEpJIep MEH KbI3METKEepJIepMEH JKapThllall KYpPBUIBIMJIBIK cyxOarTacy
apKBUIBI XKY3€ere achlpbULAbl. Byt sxkapThuiail KYpbUIBIMIIBIK CYX0aT 3aybIT MEHEKEPI, IIUKI3aT CaThII
aly MeHelkepi, OM3HEC MEHEeIKepi, MepcoHal MEHEIKEpPi, CaThIll aly MEeHeIKepi, OyXranTepiik
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ecer MeHeDKEPi, OHIpiC MEHEeKEP1 JKOHE JIOTUCTHKA-TapaTy MEHEDKepl CUSKTHI 19 MeHemKepMeH
Kyprizunai. JKyMmbeIcibuiap TapansiHaH TpaHC(HOPMATOPIBI OHIIPY MPOIECiHE KATBICTHI IMIHKI3aTThI
CaThINl ally XQHE Taljay, YCTay, Mpectey, 005y, KemTipy, XKIKTey, Oopay, TachMaiay, 3€pTXaHAJIbIK
YKOHE TEXHHMKAJIBIK JKYMBICTapFa jkayan OepeTin 30 agamHaH jkayam anblHABL TepeH cyxOaT 3aybIT
OacusicbiMed 40 MUHYTTBI, 0acKa MeHeKepiepMeH mamMaMeH 30 MUHYTTHI JKOHE 9p KbI3METKepMEH
oprama ecenmned 20 MuHyTTHI Kypaabl. Cyx6arracy 2019 xbuiabiH kenTtokcanbiHaa oTKizingi. Co-
HBIMEH KaTap, KOMIaHHUSIHBIH OapIlibIKk MEHEKepIiepl MeH Oacka KbI3METKEpIIepiHe cayaTHaMa KO-
TaHbUIIbEL. JKayarnrapmarsl COMKECCI3IIKTEp MEH KaTelliKkrepre OaimaHBICTBI KeHOip cayairHaMamap
AJBIHBIN TacTAJBl JKOHE 3epTTey OapbichiHma 249 cayamHama TOATHIPBUIIBL. OChl cyxOarrap MeH
cayalTHaMaJap/blH apKaChIH/a CYpaKTapFa jkayarTap ajbIH]Ibl )KOHE JKaHa aKrmapaTrTapra Ko )KeTKizy
apkbuibl Kaif3eHHIH 031H/1IK KYH HIBIFBIHIAPBIH a3alTyFa MyMKiHIIK aiiabl. COHBIMEH KaTap, OHipic
MIPOLECIHIH Ke3eHaepl KiTi OaKplIaHAbL. 3epTTey OapbhIChIHAA 3ayBITTHIH KbUIIBIK €CENTEPIHEH, 1IIK]
Ky)KaTTapblHaH, CajJaJIbIK eCenTepiHeH jKoHe 0acKa a MJliMeTTep )KUHAJIbI.

CyxbarTacyra >KoHE cayaJlHaMa XYPri3y OapbIChIHIA KaThICKaH MEHemKepiepre, 0eiM KbI3-
METKepJIepiHe KOHE JKYMBICIIBUIAPFA THICTI MAlliMETTep 1-KecTene KepceTinreH. 1-kectere coiikec
KaTBICYIIBUIAP/IBIH S-eyi Torm-MeHemKepiepl, 14-i 3aybIT Oacubuiapsl, 30-b1 0eiM HeMece OesiMine
KbI3MeTKepiepi skoHe Kanran 200-1 6acka sxymbiciubiiap. Ockl KecTeneri MaHbI3Ibl Hopce — Oi31iH
pecnionieHTTepAiH 20%-b1 (49 anam) MeHeIKepIIep KIHE KOFaphl )KayarKepIILTIKTE dKYMBIC )KaCaUThIH
agamnap. Mynna KaiizeH kacTHHTiHE KaTbICThI OapiblK MEHEKEpIEpIiH TOJBIK aKmapaTka ue
eKeH/Iir1 Oenrisii 60JIbl, all eHIIPIC MPOLECIHIE JKYMBIC ICTEHTIHACPAIH 67%-bI )KETKUIIKTI aKIlapaTKa,
ai 33%-b1 sxanmel OiTiMre ue ekeHIiri MamM O6onmbl. CoHBIMEH Karap, cyxOaTTacylbuiapabiH oap-
JIBIFBl KOHJBIPFBIIAFBl MalTMHAJIAP/IBIH OHIMIUTITT KOFapbUTaFaHIBIFBIH HAKTHl KOPIeH JKOHE Oy
MIPOIIECCTIH MHHOBAIMSUIBIK CKeHIITH Makyyiarad. Ce0eOi KaraH 09CEeKeNeCTiK opTaia TipIIlIiK eTy
YKOHE Y3IIKCI3IIKKE KOJI )KETKI3y MYHIai MHHOBAIUSUIBIK YPIICTEPCi3 MYMKIH €eMeC eKeHIH MAJIIMIIS/I.

Kecre 1 — Cyx0aTka KaTbICyIIbUIAPABIH YCTaHBIMIAPhI

Jlayassimmap Canbl %
Tomr meHemxepep 5 2,0
3aysIT OacuibUIapbl 14 6,0
BemiM Kb13MeTKepiepi 30 12,0
Backa xymbIcHIbLIap 200 80,0
Bapmbirsr 249 100
Eckeprne — ABTopnapibIH cayaqHaMa XYprizy HOTHKeIepi.

5-S xaruparTapblH OacKapyabl KaiiTa Kapay, KbI3METTep/l Aypblc eMec 6acKapy, COHIal-aK Mo-
JIMETTEp/Il Tajjay JKOoHE aKMapaTTaHAbIpy[bl cTaHaapTTay Ooyibin TaObutasbl (seiketsu). 5-S-TiH
UH(PaKYPBITIBIM MEH 5KYMbIC OPTaChIHBIH 0aChIM/IBIFbI TEXHUKAJIBIK KbI3MET KOpCeTy (Seiso), all 1IKi
ayauTTiH 5-S 6acThl 6aCBIMIBUIBIFEI — KeJTiciM (seiton). Anaiina, ic xy3inze, 5-S Kkarugarrapsl 6api0ip
ISO 9001 epesxenepine Oip yaKbITTa OpPBIHAATYHI KaXeT [5—7].

5-S KarumarTapblHa MiHE3-KYJIBIK Typajbl FBUIBIM Kipeai, COHABIKTAH OJlap Oijiay MpOLEeCiH XKe-
TUIAIpe anmajbl, KO3KapacThl KOPCETill, OapibIFbIHA SKAaFbIMIbI MiHE3-KYJIBIK KaJbIITACThIpa ajlabl.
CoHJbIKTaH, €H 0acThIChl — KOFapFbl OACIIBIIBIKTBIH KOHE 0apiIblK KbI3METKEpIIep/IiH olap/bl KYH-
JICITIKTI KYMBICBIHIA KOJIJaHyFa JeTeH Kirepi MeH MiHaeTTiir [§].

Kaiizen npuHIMNTEpiH KEHIHEH KOJNJIaHyFa OallJIaHBICThI KONTETeH KaloH/bIK KOpHopanusiap
©3JIepiHIH JalbIH OHIMAEPIH THIMI TYP/IE IIBIFApaIbl, JAMbITA/IbI )KOHE XaJIbIKApaJIbIK HAPBIKKA COTTI
msiFapazpl. KaiizeH GuimocoGusibiK CTpaTeTrusChIHBIH HET131 KOMITAaHUST MAKCUMAIIIbI HOTHIKETE KOJT
KETKI3yTe, KETICTIKKE JKeTyre jKoHe OM3HeCTe KallbIC KalyFa YMTBUIYFa, COHBIMEH Oipre KOMITaHUS
MEHEKMEHTIHIH apKachIH/la Maiiaa TaOyFa YMTBIIATHIH/IBIFbIHA HEeTi3AereH. TYThIHYIIBIHBIH KaXKeT-
TUTIKTEpIH KaHaFaTTaH[bIpy YIIiH OapblHIIa Kyl cananasl. Kaif3eH cTuill KOMIAHUSHBIH OapIibIK Ke-
3eHJIepl YUIIH KbI3METKEpJIEep/l JKYMBICTA YHEMI KETULIIPYre YMTBUIyFa MYMKIHAIK O€peTiH, Me-
HEJDKEPIIEPIH JKaFJaiiblH JKaKcapTyFa OarbITTaliFaH KaOUleTTepli MEeH KYLI-XKITepiH YMBITIIaWTBhIH
apHailbl MEHEKMEHT JKYHeCiH eHrizyai oinaipeni.
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Conrbl )xahaHmaHy MIBHIBIFEL 9P TYPIIi cajaiarsl OoceKkere KaOIeTTimKke OipKarap acep eTe.
XKahangany xarmaiieiHIa Oocekere KaOIMETTUTIKKE KOJ JKETKI3y YIIIH cara oJii JIe MaHBI3Ibl KOM-
MMOHEHT 00BN TaObLIaAbI [9].

OneMIiK ToKipube kepcerkenaei, KaiizeHn xyiieciH KojlaHaTblH KOMIAHUATIAP alTapibIKTai
WHBECTHUIUSIIAPCHI3 63 OU3HECIHIH KipiCTiiri MeH 0acekere KaOiaeTTUTriH apTThipaabl. KyHaemikTi
KaKCapTy YIKEH Kap>KbUIBIK IIBIFBIHAAPABI KakeT erneiini. Kalzennai xysere acwlpy yiuiH OapIibIK
KBI3METKEPIIEPACH aKbUI-OMIaphIH MaiJaTaHy/ bl )KOHE OPBIHIAIFAH KYMBICKA IIOFBIPIAHY/IbI Taarl
eteni. Kaif3eH TeXHUKACHI €HTI3UITEH KOMIIAaHUUTApIa a/1aM ©3 KYMBICHIH KaKcapTy MyMKIHITiHE ue
OOJIFaH CaiiblH OpEeKeT eTim, Oenrii Oip omeparusuIapabl OpbIHIAAY CTaHIAPTTAPBIH ©3TePTyi Kepek.
Kaiizen — OyJ1 ©3iHIH KacHETTEepiH, TEXHOJIOTHICHIH, 1C-OPEKETiH, KOPIIOPATUBTI MOJICHUETIH, CHOCK
OHIMUTIr, OCpIKTIri, KemoOacHbUIbIK JKOHE KOMIAHUSHBIH iCKEpNIiK eMipiHiH 0acka camamapbiH
YHEMi KeTUIAIpin OThIpaThiH kyihe. Kpl3MeTkepiep KypamblHa epekine KoHUT OeniHeni, eMTKeHi
OyJ1 keOiHece KOMIAHUSIHBIH OHJIIPETIH OHIMIEpl MEH KbI3METTEpiHIH canachlHa OailaHbICThI. by
Kyliere MeHe/DKepIIepAeH OacTar KaparmaibiM KbI3MeTKepIiepre Aerinri Oapibik OemiMaep Kipemi.

Kazipri yakpITTa HapbIKTBIK *KaFaaiimna O0apiiblK KOCIMOPBIHIAAPABIH aJAbIHAA YKCAC MIHIETTEP
Oap:

¢ IIBIFBIHAAPABIH OapIIBIK TYPICPiH a3aiiTy apKbUIbI MAiIaHbl YIFANTY;

¢ TYpaKThI AaMy;

¢ 0ocekeecTepAeH apThIKIIBUIBIKTAPIbl KAMTaMachI3 €TY.

Erep keii0ip KocimopbIHIap HAPBIKTHIK KOIIOACIHIBI 001a OTBIPHIN, OChI MoceseNepl LIenryie
KETICTIKKE jkeTce, OacKanapsl eMip Cypy YILIIH YHEMI Kypecyre MakOyp Oomanel. byrinri Tanaa ko-
CINOPBIHHBIH THUIMJUIITIH apTThIPy MOCENIECiH MIeITyaiH eKi Heri3ri ofici 6ap. bipiHmrici, Heri3iHeH,
0aThIC KOMITAaHUSIIAPbl KOy KOPCETETIH MHHOBAIMIFA HETI3AeNreH — jkaHa KbIMOAT TEXHOJIOTHSI-
Jap/bl, COHBIMEH KaTap WHBECTUIMSIIBIK YIKSH aKIIaHbl aiganany. ExiHmmici, >KaroHIbIK FalaM/IbIK
HapBIK ONEPaTOPIIAPkI, OJIap aKbUI-TIapacar, 0aKblIay Maparbl XKOHE Al TapIIbIKTal MIBIFBIHIAP/IbI KAKET
eTHEHTIH 9JIicTep CUAKTBI Kypaaap sl Kojijanaael. Tex oHbl «Kaizen» e arajbsl. KapacThIpbuibin
OTBIPFaH TOCUIJIEp apachbIH/IAFbl HET13T1 ailbIpMallblIBIKTAp KecTele KenTipiireH (kecre 1).

Kecre 1 — MHHOBanMsUTBIK Tocin MeH Kali3eHHIH CabICTRIPMAIIBI CHTIATTaMallaphbl

Kaiizen MuHoBanusuiap
Ocep ¥3ak Mep3imai Kpicka mep3simmai
Temn Bbasy KapkbeiHMeH xypy
Osrepictep Biprinzgen xoHe y3mikci3 OTKip, aybICTIaJbI
[IpaxkTHKaIbIK TaMANTap Pecypcrap a3, Gipak keI Ky Ipi uHBecTHIMS, Oipak a3 KylITep
Baranay xputepuiinepi IIpormecc Garamanambt Hotmxe Garamanambt
[Maptrap DOKOHOMHKAHBIH Oasty JaMybl OKOHOMHKAHBIH KAPKBIHJIBI 1AMYBI
Eckeprne — [10] ke3i HeriziHae aBTOpiIapMeH KYpacThIPbUIFaH.

BbacekenecTik Karan jkoHE MIBIHJIBIK KaFAalbIHIa SKOHOMHUKAJIBIK OMIp CYPY, 9/IeTTe, YChIHbLIA-
THIH OHIMHIH carmachl MeH Oipereiiri apachbiHIarbl HO31K OAaHCTHI KYpy JKOHE CakTay KaOijeTiHe
OaiimaHbICThI Oo0Jaabl. Bipereiik meH imKi THIMAUTIK OYJI TYpAi 6HEPKACINTIK OHIIPICTEH aXKbIpa-
Tanel [11].

bipkarap kazakcTaHIbIK KocimopeiHaap Kaii3eH CHSKTBI IMIBIFBIHAAPALI OacKapy KyHeciH eH-
rizeni. byn xenreren ceGenrepre GaitnaHbICThI. BipiHINIIEH, TEOPUSIIBIK KOHE IMPAKTHKAIBIK 0aza-
HBIH JKOKTBIFBI, KaliTa KYPYIBIH >KapKblH MbICAJIIAPbI, JKOHOMHUKAJIBIK TYPAKCHI3IABIK. EKiHIIIIEH,
MEHTAJIUTETTET1 albIpMaIIbIIBIKTAp — OYJT ©3repicTepieH KOPKAThIH Ka3aKCTAHIBIK KbI3METKEpIIep,
ocipece Tyoereini. Amaiina, Oyringe Kazakcranna KalizeH TeXHUKAChIH CATBICTBIPMAIIBI TYPHE COTTI
KOJIIaHyAbIH OipHEIe MBICAJIbIH aTayFa Oosapl.

«Kenray tpancopmarop 3aysiTe» AK KaiizeHn xyiieciHiy Herisri KaruaajgapblH KOJIJaHy He-
rizigge 2017 sxputel 19 MIpa TeHre KeJIeMiHJIe TayapiibIK OHIM OHIpY/i JKOCIapiaibl, ic Ky3iHJe,
TaJJlaHAaThIH Ke3€H ilIiHAe TayapiblK eHIM eHaipinai — 19 025, 8§ MiuH TeHre, sSFHH KOPCETKIII
OpBIHANIBI, KeJeMHiH ecyl 2016 plIMeH canbicThipranga 26,8% KypaJbl; MEHIIIKTI ©HIIPICTIH
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TayapJIbIK OHIMIEPiH caTyaaH TyckeH Taobic 2017 xbiabl 18 173,7 Muta TeHreni kypaabl, 2016 sxpuiMeH
caibIcThIpFanaa ecy 13%.

Haxkrbl yereme mbirbictap 2017 xbiasl 292,2%-ab1 Kypaasl, 0y 2016 KbUIMEH calblCThIpFaH/ia
4%-ra TeMeH. 2017 KbUlbl TayapsblK ©HIMII OTKi3y kejemi 20 262 MiH TeHre: TpaHchopMmarop
»abapikTapeiH caty — 11 829 mun TeHre (58,4%); mkad KypbUibIMAapbiH icke ackipy — 8,433 muH
teHre (41,6%). Dxcnopt kesnemi 4271 MIIH TeHreH1 Kypaabl, MEHIIIKTI OHIIpiC OHIMIEPIH CaTyIbIH
JKaJIIbl KeJIEeMIHAET1 SKCTIOPTTHIH yieci 25,5% Kkypaabl. TeXHUKaIBIK AUPEKTOPAbIH CalIMaKThI Ta-
6apurti Tpancopmaropmapasie (KTII, KTITH, KTIII) kynsiH 10%-fa TemeHOeTy »XeHiHETI
MaKcarThl XYMBICEL. 6—10 kB TpancdopmaTopiapabl eHAipyre apHajJFaH HeTi3ri MarepuangapiblH
©3IH/IIK KYHBIH TOMCHJICTY OHIIPIJITeH OHIMHIH ©31HJIIK KYHBIH OpTa ecenmeH 2%-ra TOMEHIeTyre
MYMKIHAIK Oep/ii, Oy a5IeKTpIiik Oonar OarachbIHBIH ©CY1HE KapaMacTaH, OaFraHbIH ©CYyiH yCTal TypyFa
MYMKIHAIK Oepi, )koHe 6acekere KaOleTTUTIKTI CaKTalIbl.

2017 *bUTFBI TEXHUKAJIBIK KBI3METTIH KYMBICHI OHIMHIH )aHa TYpJIEPiH 93ipieyre )kKoHe oHIipic-
ke eHrizyre, TIIO sxo0acsl ymrin KT/l o3ipneyre, eHIMHIH ©31HAIK KYHBIH TOMEHJETy OOMbIHIIA
rapanxapabl d3ipieyre KoHe icKe achipyFa OarbITTainrad. OChl IPOIECTI BIHTANAHABIPY MaKCAThIHIIA
anmbl comackl 30 223,9 MbIH TeHrere 71 eHiMIi d3ipiey jKOHE MOJEpHM3ANMsIAy Typaisl 128
enOek kemiciMi kacanapsl, oHblH imigae TIHIO xo0acer GoibHma 5 450,0 MbIH TeHre comachkiHa 12
KeTicIMIIapT »Kacanjbl. OHJIpINreH OHIMHIH ©31HJIK KYHBIH TOMEHJIETY JKOHIHJEr1 ic-1apanapabl
JKy3ere acwIpyabiH HoTHxkeci 161 062,2 MBIH TEeHIre coOMachIHJIa SKOHOMHUKAJIBIK HOTHXE Oepai. by
YKYMBICTBIH HOTHKeC1 254 ©HIM TYpiH OHAIpICKE €HT13Y, JaMbITY KOHE XKETUIIipy OOJIbL.

2017 xbusl jxanaksl KOpel 2016 KbpIIMeH canbIcThIpranaa 7%-Fa ocTi, 61p KYMBICIIBIHBIH IIbI-
rapysl 18,8 mMiH TeHreni Kypaabl, eHOex eHimainiri 2016 >xputMen canbicTeipranaa 17%-ra ecri,
COHBIMEH Oipre opTaia aiibIK xanaksiHbIH 11%-Fa (137,8 MbIH TeHre) ocyi.

OHIM HIBIFBIHBI PETiH/AE aKaylap MEH OHIMHIH >KapaMCBI3JBIK IIBIFBIHAAPHI, SFHH KaJJIbIKTap
TaHJIaMaJibl KOCiMOpbIHAA maiia 6onaasl. O eckepliMeii i, cebedi akayibl OHIIPIC JKOK JeT caHaia-
JIbl. 3epTTEy KYPri3UIreH 3aybIT YPAICIH/IE OHIIPICTIK IIBIFBIHIAP TOMEH/ET1 2-KECTEe KOPCETUITeH.
Kanmer enaipic akaysbl jKOHE KapamIibl OHIMAEP/IH >KalIbl )KUBIHTHIFBIHAH Typajbl. Kanasikrap
xanmnsl eHaipicTiH 14%-b1H Kypaiiabl. KocimopbiHaarel eHAIPIC MIBIFBIHAAPHI KAJBIITH MIEKTEpIe.
OnpipicTik akayiap OoiMaraH Ke3Ze JKYMBIC TONTAPBIHBIH YJIeCi MaHbI3Ibl. OHIMHIH aKayiabl 00-
JTYBIHBIH €H MaHbI3IbI ce0e0i — OyJ1 KOCIMOPBIHHAH THIC AEKTP KyaThIHBIH Y3inyi. Kamgsikrap mm-
Ki3aTThl CaThIIl aly, CaKTay jKOHE TachbIMajjiay MPOLECIHAE XKoHE OHIipicTe Oonanbl. OHEPKICINTIK
CEKTOP/IbI €CKepEe OTBIPHIMN, KaJIIbIKTap/IbIH MOJIILIEP] KaJIBINTHI A€M caHayFa 0oianbl. KocimopeiHaarb
KaJIJIBIKTAP/IbIH 0acKa eoHJIipic IPOIIeCiHIe KOMAaHbIIMaybl MaHBI3/IbI POOIeMa OOBITT TaOBIIAIH.

Kecre 2 — KocimopbIHHBIH OHIPICTIK MIBIFRIHIAPHI )KbUIIAP OOWBIHIIA

Ownpipicreri mBFEIHAAP™ 2015 x. 2016 x. 2017 x. 2018 x. 2019 x.
AKayIel OHIMIep 1 348,75 1 468,60 1 593,00 1 728,00 1 934,60
AKayIbl eHIIIpic — — — — —
Kanapikrap 1926,78 2 098,00 227571 2 468,57 2 763,71
Kapamipl eHimzaep 12 138,75 13 217,40 14 337,00 15 552,00 17 411,40
JKanme! enim 13 487,50 14 686,00 15 930,00 17 280,00 19 346,00
*MMUILJIHOH TEHIe

KocinopbIHHBIH J1TaMybl CBIPTKBI JKOHE 1IIKI OPTAHBIH TYPAKTbI KYMBIC ICTEHTIH MOHHTOPHHT
KYHECIHCI3 MYMKIH eMeC — MYMKIH OoNaTbliH IMpobjeManap MEH MYMKIHIIKTepAl aHBIKTaWTBhIH
Toyesnci3 xyie. byl xxyiie imKi »oHe CHIPTKbI OPTaHbBIH aFbIMIAFbl CUTYAIMSIIBIK CHITAaTTaMalapbiH
OaKbUTAlIBI J)KOHE Oaraialfibl )KOHE THICTI 9JIeyeTTi MaKcaTTapAblH OOJTYBIH KOPCETETIH >KaFIai/Ibl
€CKepe OTBIPHIN, KACIMOPBIHHBIH JAaMy IMKJIbBIH KYPri3yAiH OacTankbl KagaMblH KaMTaMachl3 eTell.
KacinopbIiHHBIH 1aMy MakcaTTapbl — OyJ1 CBIPTKbI OpTajia KOCIMOPBIHHBIH 09cekere KaOiIeTTUIir MeH
TYPaKTBUIBIFBIHBIH €0Yip 6CYIH KaMTaMachl3 €TeTiH, MaKCUMAJIIbl TYpJe OHBIH caslafarbl KEeTEKIl
OpPHBIH KaMTaMachl3 €TEeTIH QJIeyMETTIK-3KOHOMUKAJIBIK MakcaTTap. byl MaHBI3IBI MakcaTrTap, TeK
KYIITiI KOCIMOPBIHHBIH CTPATETUSICBIMEH KOJ JKETKi3yre O0JIajibl, )KoHE «MBIKTBI CTpaTerus — Oy Ka-
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3ipri JKaFaiaa Ko KETIeUTIH KaHa MaKcaTTapra KOJl )KETKi3y CTpaTerusiChl, CO3CI3 KOCIMOPHIHHBIH
KKETTI JICHIeiiHe NediH nambITy» [12], KOCIMOPBIHHBIH JaMybIHIAFbl PEBOIONMSIIBIK CEKipiCTi
JKY3€ere achIpy/bl, OHBI )KaHa CalalibIK JCHIeHre MIBIFapyabl KAMTaMachl3 €TeTiH CTpaTerusl.

CrpaTerusuiblK MakcarTap MEH OJapJblH apachlHAAFbl KaThIHACTAP/bl JIaMBITKAaHHAH KEHiH op
MakcaT YUIH THIMAUTIKTIH HETi3T1 MHIUKaTOPbIH aHBIKTAy KEpeK, OJ apKbUIbl OacKapyablH >KaHa
JKyHecl MaKcaTKa KaHIIAJIBIKThI KaKbIHaFaHbIH KOHE OChI JKOJIJIaFbl IIPOTPECTI oJIIIeyre 6onabl.

3epTTey HOTHIXKECIHJE 3aybIT JKYMBICIIBUIAPH! apacbiHna OackapyabiH KaiizeH ToculiHIH eHI-
PICTIK IIBIFBIHIAP/IBI a3aHTyFa dcepi Oap jKoHE KOCIMOPBIHIBI YHEMI JKETUIIPY TOCIT peTiHae KaObli-
JaHFaHbI OaWKaJIbl. YHEMi XKEeTUIAIpy TOCUTIMEH Karap O KYHIBUIBIKTBI TYIBIPATHIH 1C-OpPEKETTiH
TUIMJUIITIH apTTHIPYFa ’KOHE KYHIBUIBIFBI )KOK dPEKETTep/Ii a3aiiTy HeMece KO apKbLIbl KaKETCi3
BICHIpANTAP/IbIH AJIJIBIH anyFa OarbITTanrad. Kocinopsinaa eHipic npoiecine 0ailaHbICThl KYH/IbLITbI-
FBI JKOK 1C-OpeKeTTep eHAipic OacTanraHfa JEHiH oHe eHJipic OapbIChiHAA Ke3aecenl. OHipicke
JeHIHT1 KYHBUIBIFBI JKOK 1C-IlIapajiap >KeTKI3y MEH CaThlll aly Ke3iHAeri 00C yaKbIT peTiHae KopiHce
Jie, eHjlipic mpouecinae Oy MaluHaIapAbIH ICTEH HIBIFYBI XKOHE IEKTP KyaThIH OLIIpYy CHUSKTHI ce-
Oenrepre OAWIAHBICTHI OHAIPIC MIBIFBIHAAPBIH TyABIpanbl. KocinTiH yirici Typansl Tarbl Oip Hazap
ayapapiiblK TaKbIPBI — OyI1 1iebepirik. MyHa KoJeHepre epeKie KOH1T OOIiHIM, OHIIPICTe )KYMBIC
ICTEWTIH KYMBICHIBUIAPIBIH AalbIHIBIFEI MEH cabaKTacThIFbIHA KeHin Oemineni. Tpanchopmarop
OHJIIpICl Typasibl OIETIH JKEPriliKTI TYPFbIHAAP OUIIKTI €MecC MYMBICIIbUIAPbl /1a KaObUIAAM IbI.
Ocplnaifiia, xKyYMBICIIBUTAPIBIH KYMBIC 1CTEY/IET] Y3/A1KCI3/11r MakCuMaIbl O0JIa/Ibl JKOHE OH/IIpICKe
Oaif1aHBICThI OHAIPICTIK MIBIFBIHAAP OapbIHIIa a3asabl. TaHadFaH KOCINOPBIHHBIH XKAaJIIIbl OHAIPICTIK
HIBIFBIHAPFA JETeH KO3Kapachl Aa CTPATETHsUIBIK OOMbIn Tabbutaabl. O TeXHUKAIBIK KbI3MET Kep-
CETy MeH JKOHJIeyTe THICTI Ha3ap ayJapy apKbUIbI OHIIpic MPOLECIH/e MallnHAIAPAbIH Oy3bLUTybIHAH
0O0JIaThIH OHIPICTIK MIBIFBIHAAPBI a3aiTyFa OaFbITTaIFaH. YJTUII KOCIMOPBIHIA KYHIBLIBIK TYIBIP-
MaKiTBIH KbI3MET TYpPJIEPIHE JKOHE ocipece OHIIPICTIK MIBIFBIHAAPFA KATBICTBI CTPATETHSUIBIK Iepc-
nekTrBa Oap jen akTyra Oonajbl. Anaiia, OipiHII 3aT MMEeH MaTepPHANIBIK IIBIFRIHAAPMEH TiKeJleh
0aiiIaHBICTBhI KAacaIaThlH €H MaHbI3/Ibl HOPCE — OYJI IIBIFBIH JIEMEHTIHE KAThICTBI CTAHAAPTTHI CaThII
aJly casicaTbhlH TEK 3aybIT iIIIHJe FaHa eMeC, COHbIMEH Oipre *eTKi3yIiIepMeH Jie KYpy KaXXeTTUIirl.
Ocpuraiiina, Tikenel MuKi3aT eH MaTepraiabl MbiFbIHAapaad 15%-ra yHemaeyre 6omaabl.

«KenTay Tpancdopmarop 3aybITb» AK yIIIiH cTpaTerusuIbIK XKocnapIay *KoHe CTPaTeTrusIbIK Oac-
Kapy KOCIMOPBIH MEHEKepIiepi YIIiH MaHBI3/Ibl KOHE FalaMJbIK MIiHAETTep nen caHaiimbiz. Ctpa-
TErusUIbIK OacKapy/abIH HET13r1 MIHAETTEPI:

¢ KOCIMOPBIHHBIH OOJaNIaKTaFrbl KO3Kapachl — iMIKi KbI3METI TYPFBICBIHAH J1a, KOpIIaFraH OpTa-
Jla OpHaJacybl TYPFBICBIHAH /12 QJI€yMETTIK KOHE CasiCl KYPbUIBIMHBIH JKOHE JKEKe KYPBUIBIMIAPIbIH
ANIEMEHTI PeTIH/Ie ©31HIH YCTaHbIMBIH JKOHE XKaFallbIH KOpCeTy;

¢ Oocekere KaOUIGTTUTIKTI KYIIEHTyTe jKOHE TaHAaJFaH HAPBIK CETMEHTIH/E 0achiM OpbIHFa He
OoryFa OaFrbITTalIFaH KOCITOPBIHIBI TAMBITYIBI )KOCTIApIIay;

¢ MakcaTKa j>KeTyre OarbITTajJfaH >KOCIapiiay, JKaHa CTPAaTerHsHbl KaJBINTACTHIPY JKOHE ECKi
CTpaTerusiHbI TY3ETY.

«KenTay Tpanchopmarop 3aybiTbl» AK-HBIH CTpaTeTHsUIBIK JaMybl — Oy y3aK Mep3iMIi mepc-
NEKTUBAaJla KOMIAHUSHBIH HAPBIKTHIK Oocekere KaOUIeTTI OpHBIH Oachlll ally, CaKTay >KOHE HBIFANTy
OO0JIBIT TaOBLTABI.
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WHHOBAIIMOHHASI AKTYAJIBHOCTHh METOJA KAW3EH
B YITPABJIEHUU NPEAIIPUATHUEM

AHHOTaNUA

Henb ctaTbu — BBISIBUTH MHHOBALIMOHHYIO aKTyajdbHOCTh noaxoaa Kaizen k ynpasnenuto npennpusituem. Ce-
TONIHS CYIIECTBYET MHOXKECTBO Pa3IHMYHBIX CITOCOOOB pa3BUTHS OM3HECA M MHOYKECTBO JIOCTYIHBIX METONOB. Taxxke
ecTh (OPMBI, OXBATHIBAIOIINE KOHKPETHBIE CUTYallu! U CTaIUH Pa3BUTHSA. AKTyalpHOCTH MeTona Kaifsen npesanu-
pyeT B MOMCKaX ONTUMANbHBIX MyTel pa3BUTHs Ou3Heca. B maHHOW cTaThe aBTOPHI pacCMaTPHUBAIOT OCOOEHHOCTH,
METOIIbI ¥ OCHOBHBIC HANpaBICHHUS (PHIOCOGUH STIOHCKOH CHCTEMBI, YTOOBI JI0Ka3aTh MHHOBAIMOHHYIO aKTyallb-
HOCTh noxona KaiizeH k ynpapieHHIO TpeanpustueM. B crarbe aHanm3upyetcs onblT KeHTayckoro Tpanchopma-
TOPHOTO 3aBOZA, KOTOPBIM B MOCJIEIHUE TOAbl MpUAEpKUBAETCs Moaenu yrpasienus «Kaitzen». B npakruke Ken-
TayCKOTO TPaHC(POPMATOPHOTO 3aBO/la OCHOBHAs IIeNTb OCBOCHHUS Meronma Kaii3eH — BOBJIEUh BCEX COTPYAHHUKOB B
CHCTEMY W CIeNaTh TakK, YTO0BI OHM MEHSIINCH K JTydIIeMy W JOOMBAIUCH BBICOKHX Pe3yasTaToB. CyTh U CYIIHOCTD
IIEJTM BBISIBIICHUS] HHHOBAIIMOHHON 3HAUMMOCTH MeTofia KalizeH 3akitogaeTcst B TOM, YTOOBI 3apaHee pacCMOTPETh
HAJINYKE IJIaHA ICHCTBUIN, KOTOPOTO BCS KOMAaH/Ia XOUCT JIOCTHYh B OymyIieM, padoTast HaJl JJOCTHKCHHEM KOHEYHOTO
pe3yibTara i coKpauas 3arpaTbl Ha PECYpCHI.

KitroueBsie ci1oBa: MpOU3BOICTBO, JOXOA, PEHTA0CTBHOCTH, MeTo/ KalizeH, HHHOBaIMOHHBIC TEXHOJIOTHH, OM3-
HeC, IPeANpUsTHE.
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THE INNOVATIVE RELEVANCE OF THE KAIZEN METHOD
IN ENTERPRISE MANAGEMENT

Abstract

The purpose of the article is to reveal the innovative relevance of the Kaizen approach to enterprise management.
There are many different ways to grow a business today, and there are many different ways to access them. There are
also types that cover specific situations and stages of development. The relevance of the Kaizen prevails in the search
for optimal ways to develop business. In this article, the authors consider the features, methods and main directions
of the philosophy of the Japanese system to prove the innovative relevance of the Kaizen approach to enterprise
management. The article analyzes the experience of Kentau Transformer Plant, which in recent years has followed the
control model "Kaizen". In the practice of Kentau Transformer Plant, the main goal of mastering the Kaizen method
is to involve all employees in the system and make sure that they change for the better and achieve high results. The
essence of the goal of revealing the innovative relevance of the Kaizen method is to consider in advance the existence
of an action plan that the whole team wants to achieve in the future by working to achieve the end result and reducing
resource costs.

Key words: production, income, profitability, Kaizen method, innovative technologies, business, enterprise.
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KA3AKCTAHHbBIH TEJIEKOMMYHUKAIUSAJIBIK HAPBIFbIH
TAJTAAY KOHE OHbIH TUIMALJIITTH AHBIKTAUTBIH ®AKTOPIAP

Anjarna

Hudpnaagsipy ypaiciaae «ndpmasr KazakcTam» MemiekeTTik OarmapiaMachlH iCKe achIpy Ke3iHIe IHQPITBIK
SKOHOMUKAHBIH HET13T1 HHPPaKYPBUIBIMABIK SIEMEHTTEPiHIiH Oipi TEeIeKOMMYHUKAIUAIBIK HHPPAKYPBIIBIM OOJBITT
taObuaapl. COHJBIKTaH, MakKalla TeJICKOMMYHHUKALMSIHBIH JIAaMyblH JKOHE OJaplblH JaMyblHa dcep eTeTiH (ak-
TOpJap/Ibl 3epTTeyTe apHanraH. Makasaga SKOHOMUKA/IAFbl TEJIEKOMMYHUKAIMSUIBIK KBI3METTEP/IIH Poili MeH Kazipri
MOHI ambuIbL. TeleKOMMYHHUKAIMSUITBIK KbI3METTEp HapbIFbIHA COHFBI YIII )KBUIIAPAAFhI 1aMy KOPCETKIIITEpi CTaTHC-
THKAJIBIK TaJIJay KaCalbIHBII OipKaTap MbICAIIaPMEH TOJIBIKTBIPbUIFAH. TeleKOMMYHUKALUS HAPBIFBIHBIH OpPTYPII
CEeTMEHTTEPiHIH 6Cy CEepIIiHiH XKoHe aiiMakrap OolbiHITa Ka3akcTaHHBIH €H ipi ayMaKTapblHAa CTaTUCTHKAJBIK Mo-
JimMeTTep Heri3inae Oipkarap TangayblHa MbIcangap KenTipinren. Kamamapmarsl jkoHe aybll allMaKTapAarsl KeJli KoJI-
JIaHYIIbUIAPABIH NalbI3IbIK YiieciH kepceTkeH. CoHJali-aK, OHBIH HETi3iHJE TEeJICKOMMYHHKAHUSIIBIK KbI3METTEP
HapBIFBIH/AFBl OlpllaMa KeMINUTIKTEp/l ararl, OHBIH apfbl KapaiFbl JaMyblHa KaKeTi ic-Inapayapibl ararl ©TKEH.
Conpaii-ak, Makaaia, aTajiFaH cajJaHbIH THIMJIUTIK KOPCETKIIITEPi YChIHBUTFaH. ¥ CHIHBUIFAH THIMIUTIK (haKTOpIIaphl
YIII HETi3Ti KaTeropusFa HeT13eIil KeNTipiareH: OipiHIIieH, SJKOHOMAKAHBIH TeICKOMMYHHKAIIUSITBIK CEKTOPBIHBIH
Om3HeC-KITMMaThl OOMBIHINA, SKIHIIIACH, aJaMHi KamuTayl HeTi3iHmeri (akTopiap Aen KapacThIpFaH, YIIiHIIIIECH,
TEIEKOMMYHHUKAITIS CaJIaCBhIHIAFbI eIIiH JaMyBIHAAFsl MEMJICKETTIK PETTEY/l HeTi3re aja OTHIpHIN Oipkarap ¢ak-
Topnapasl kentipren. CoHaii-ak, opTypii eJieMaepre 0aiTaHbICThl TEICKOMMYHHKAIUSIBIK KbI3METTEP HAPBIFBI
(YHKIMSCHIHBIH THIMUTITIH aHBIKTaWTBIH (hakTopiap sxyhenen . Canaia OONbII KaTKaH Ka3ipri 3aMaHFbl YpAICTep
AHBIKTAJ/IBI )KQHE aMy/IbIH OipKaTap BIKTHMaJl HYCKalapbl TY)KbIPHIMJIAIAbL. TelleKOMMyHUKAIUSUTBIK KbI3METTEP/I
JaMBITy (aKTOpJIApbIH TAIAAY TEICKOMMYHHUKALMSIIBIK KBI3METTEPAl JaMBITY MEH KallbIITACTHIPYFa OapbIHIIA MOH
OepeTiH HeTi3ri AMEeMEeHTTepAl aHBIKTayFa MYMKIHIIK Oepmi. 3epTTelNin KapacTHIPBUTFaH TAaKBIPHIT Ka3ipri TaHIa,
acipece 2020 . maHIEeMUS KaFJalbIH/IAa ©3€KTi TAKBIPBIITAPIBIH Oipi OOJIBIN CaHaTa IbI.

Tipex ce3nep: TeleKOMMYHHUKANUs, KbI3METTEpP, HApPBIK, SKOHOMHKA, aKIapaTThIK-TEIEKOMMYHHUKAIIMSIIBIK
MH(PaKYpBUIBIM, TU(PIIBIK SIKOHOMHKA, OU3HEC-KIINMAT.

TenexoMMyHUKaIMSIIBIK KI3MET KOPCETY cajlachl MEH aknapartanabipy Kasakcran s3KoHOMHUKa-
CBIHBIH €H JJaMYIIIbl CaJajlapbIHbIH KaTapbiHa jkaTa/bpl. CanaHblH 1aMybIHBIH Te37Iey1 FachIpiaap OOubI
QJIEMHIH aca MaHbI3/Ibl YKOHOMHKAJIBIK aydaHJapblH OaillaHBICTHIPATHIH KOHE TEIEKOMMYHUKAIIHS
CaJIaChIHAAFbl XaJIBIKAPAJBIK BIHTBIMAKTACTHIKTHI KAMTAaMaChl3 €TETiH ipl TEIEeKOMMYHHUIUSUIBIK TO-
parnka aiHamybIHa xaraai skacanpl [1]. CanaHbIH OCHI MAaHBI3IBLIBIFBIHA OAMIAHBICTHI TEIEKOMMY-
HUKAIMSUTBIK, KbI3METTEP KbI3METIHIH THIMJIIIITIH alKbIHAAUTBIH (pakTopIap/ sl aHBIKTAY JKOHE OCHI
casla YHbIMJIApbIHBIH KbI3METIH Oarajiay KepCETKIIITEpiH Kyheney OONBIHINA MPAaKTHUKAIBIK JKOHE
FBUTBIMHU KBI3BIFYIITBIIBIK TYBIHIAUTBI.

TenekoMMyHUKaIMs canackl OAPIBIK MEMIICKETTIK KOHE KOMMEPIHMSJIBIK JKYHeIepaiH KyMbIC
ICTeyiH OHE KeICUITeH KYMBICBIH KaMTaMachl3 €TeTiH Ka3ipri SKOHOMHKAHBIH aca MaHBI3bl CEK-
TOpJapbiHa jkataabl. Ka3akcTaHHBIH aKIMapaTThIK-TeICKOMMYHHKALUSUIIBIK HHPPaKYPBUIBIMBIH O/1aH
opi IaMBITYAbl YITTHIK 3KOHOMHUKACBIHBIH OCYiHIH, OaillaHbIC OmepaTopiapbIHbIH ICKEpIiK OelceH-
JUTITIHIH, eJIiH XaJlbIKapalblK KOFaMJIACTHIKTAFbl OC/ENIiH HBIFAUTYJBIH JKOHE KOFamJbl akIa-
parTaHbIpy YpaiciHzeri 6acTsl pakTopIapbeIHbIH Oipl peTiHae KapacTelpaisl [2].

Kazakcran PecrnyOnukachlHBIH CHIMABI OailIaHBICIIEH KaMTy J€HIeWl JOCTYpJi TYpHE Caliblc-
TBIPMAJIBI TYpJie TOMEH OOJabl, Oipak TyTacTail ajraHia, HapblK KasakcTaHHBIH OaljlaHBIC >KOHE
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TeJICKOMMYHUKaIUsuIap xyieci — Opra A3usmarbl HEFYPIIBIM JaMbIFaH KOHE Oocekere KaOijeTTi.
Kazakcran PecnyOiaMKachIHBIH TEIEKOMMYHHUKAIMS HAPBIFBI KAJIFACHIT JKaTKAH BIPBIKTAHIBIPYIbI
THIMII Ke3neHmdi, aram aiTkanma, Oapibslk omeparoprnapasiH LTE cermenTin (ysutel TenedoHmap
MEH JIEPEKTePMEH KYMBIC ICTEHTIH Oacka TepMHHAJAp YIIiH JEPEKTEPIi CHIMCHI3 KOFaphl JKbLI-
JaMJIBIKTa Oepy CTaHIapThl) allyFa MIemiM KaObUIaaiapl. YIJIKEH ayMak XalblK CaHbl a3, aybul Xal-
KBIHBIH KETKUTIKTI sKorapbl mabi3el (50%) skoHe 0TOACHl MemepiHiH Korapsl Ko uuueHTi (oT-
OachIH/Ia OpTa ecenmeH 3,5 ajaM, OHBIH IMIHAC aybUIABIK JKepiepaeri otOackiHaa 4 agam) emjeri
TEJICKOMMYHUKAIUS KbI3METTEepi KOPCETKIMITEPIHIH TOMEH JIeHIeiH imriHapa TyciHmipeni. Mbicaisl,
METaNoINCTep MEH ipi Kanajapaa YW IapyambUIBIKTapbeIHBIH 76%-1an 87%-ra neilin OekiTiireH
TeneoHaapel 0ap, ajx opra KOHE IIaFbIH Kaslajapia, COHIAl-aK Kaja YJTICIHAET! KeHTTepIe )KoHe
aybu1apaa TeneoHJaHbIpy AeHreill alTapibIKTail ToMeH xoHe 38%-nan 44%-ra neiiin KyparaH.

TenexoMMyHUKaIMsl HAPBIFBIHBIH OPTYPJII CETMEHTTEPIHIH ©Cy CepIliHi dpPTYpIli, MBICAIIbI, MO-
OWJTB/II CETMEHT TEJIEKOMMYHHKAIIHS HAPBIFBIHBIH €H 1pi OaFbITHI OOJIBIT Kaia Oepei, TIpKEJITeH Tele-
doHus TypakThl KbIcKapyabl kepcereai. 2019 KbIIAbIH KOPBITHIHIBICH OOWBIHIIA TEIEKOMMYHHUKA-
IVSUTBIK KbI3METTepeH TyckeH Taobic 4,9%-ra aptoim, 2018 xpuisr 805,9 mupa TeHrere Kapcbl
677,7 MIpa TeHTeH1 KYpaJbl.

KA3AKCTAHJAFEI BAILTAHBIC KEI3SMETTEPTHEH
TYCKEH KIPICTEP K¥PBLIBIMBI (2018 JKBLIE bI)
4,59

4,16 B MoSuneai GaitnaHeic

4,23
5,76

B Famamtop

¥ BafinaHeICTeIH 6acKa Oa Typriepi
B JXeprinikri GailnaHbic

¥ XaneIkapanklk SaiiTaHeIc

= ARTIApATTEI EYKTEY

BarmapnaManapabH Tapamysl

Cyper 1 — Ka3zakcran OailytaHbIc KbI3METTEPIHEH TYCKEH KipicTep KYpBUIbIMBI

Kazakcran Pecriyonukacs! ¥ ATTHIK 9KOHOMUKA MUHUCTPIIIrT CTaTUCTHKA KOMUTETIHIH JepeKTepi
OoiipIHIIA ATTMAThI KAJTachIHIa TEIEKOMMYHUKAIMSIIBIK KbI3METTEpACH TyceTiH Kipictep 2019 Kbuibl
4,9%-ra ynraiinel xoHe 431,5 Mmupa TeHreHi Kypaabl, Oy TeIeKOMMYHUKAIUS HAPBIFBIHBIH OapIIbIK
KeJsieMiHiH 6 1,4%-b1H Kypaiinel, ekinmn opsiaaa Hyp-Cynran kanacst — 116,8 muipa texre (2016 »xbui-
MeH canbICThipranaa 2,7%-ra eckeH). Kembacmputap ymriria Kaparaaasr 06mbichr 17,8 miipa TeHre
(2018 >xpuTMeH canbicThipranaa 1,5% TeMeHaereH) Kypabl.

Kazakcran PecmyOmmkacs! eHipiepiHiH apackiaaa 2018 >kputabsiH OipiHIII KapTHDKBUIIBIFBIHIA
WHBECTHUIUSHBIH apThICBIHAH acTaMbl AJIMaThl KanacblHaH — 8,9 mupa teHre Hemece 51,7%, onan
opi Hyp-Cynran kamaceHas (3,7 mapa teHre Hemece 21,7%) sxone OHTycTik Kazakctan oOnbIchIHAH
(644,9 muH TeHre Hemece 3,8%) Kene/i.

CraTucTHKa KOMUTETIHIH JIEPEKTepiHe COMKeC, alThl aiarpl OalIaHbIC KBI3METTEPIHIH JKaJIIbl
kesieminzeri eH ken ynec 2018 xputel unTepHET Xemicine — 33,4%, yrkpip Oaitmansicka — 30,3%
’KOHE e3Tre JIe TeJIeKOMMYHHKAUSUIBIK Kbi3MeTTepre — 17,5% xeneni. 2018 KplabIH aXThl allbIHIA
Kazakcranma kamaapaiblK KOHE XalbIKapajblK TeneoH OalIaHbIChl KBI3METTEPIHEH TYCKEH TaObIC
13,8 miapa TeHreni Kypansl, Oyi 2019 XbpIIibIH Ke3eHIMEH caibICThIpranga 3%-ra a3, KepriliKTi
tenedon Oainanpichl KbizMerTepineH — 20 mupz teHre (3,8%-Fa a3), TeIeKOMMYHHUKAIIUSUIBIK ChIM-
JIbl JKOHE CHIMCBI3 JKejiyiep OoWbIHIIA nepekTepdi 6epy Kbi3mertepiHeH — 16 mipxa TeHre (24%-ra
apThIK), uHTepHEeTTeH — 119,7 ™Mupn tenre (7,3%-ra apThiK), Kabenbai WHGPAKYpbUIBIM OOWBIHIIA
OarnapiaManapabl CHIMCHI3 JKOHE CITyTHHK apKbuibl — 17,6 mupna Tenre (8,6%-fa apThIK), YsUIBI
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Oaiinanbic KpI3MeTTepineH — 197,7 mupa Tenre (2,6%-Fa apThIK) )KOHE ©3T€ JIe TeJICKOMMYHHKAIUSITBIK
KbI3MeTTepaeH — 62,8 mupz teHre (10,6%-Fa apThIK).

Kazaxcras egip.aepi Gofieiama HeTepHeTT malifalaHymsLIap XaIKBIHEIH Yaeci %

2020 xB11

Typrictan obn :

Hanbrmobn |

80.9

848

Kocranaii ofim |

Barteic Kazakcran |
Kap obm |

73,

76.9

Ulereic Kazaxeran |

Conryerik Kazakceran |
II p obm |

77

ki T

Maspictay ofn |

Atpipay obn |

78.1

Axtebe obn |
Arpona oba |

Amvater :

811

833

Hyp-Cymran |

88.1

Kasaxcran

813

63 70 73 80 835 0

Cypet 2 — XanbIKThIH JKaJIbl CAHbIHIAFbI HHTEPHET JKeIiCiHiH OenceH/i
naiijananymslIaps! OOJBIT TaOBUIATHIH XaIBIKTBIH YiIecl

Eckepriie — AKnapar Heri3iHae aBTopJIapMeH KYPaCcThIPBUIFaH.

2020 enimizae Covid—19 inneTiHiH TapamybiHa OalIaHBICTHI KapUsJIaHFaH TOTEHIIIE JKaFTalbIH A
MHTEPHETIICH KaMTaMachl3 €Ty MeMJICKeTTiH aWpbIKma OakpuiaybiHaa. Conpapikran «Lludprisik
Kazakcran» MeMJeKeTTiK OarmapiiaMachlH iCKe achlpy IICHOEpIHIC JKEeNiHI MaigalaHyIIbUIap/IbIH
yieci 88%-ra jxoHe HUQPIBIK cayaTThUIbIKKAa — 83%-Fa JeiiiH JKeTKI31Ty mapanapbl KapKblH ecyle.
2020 KbUIABIH COHBIHA Kapall KOMbUIFAH MIHAETTEpAl icke acblpy S 163 aybuigblK el MEeKeHIl
KEH KOJIAKThl MHTEPHETIIEH KamTamachl3 eTityne. Aybuiaapaa 7,6 MAJUIMOHHAH acTaM ajaMHbBIH
OHJIAIH-O1TIMTe, TeleMeTUIIMHAFa, MEMJICKETTIK KbI3METTEPTre, COHIal-aK IEKTPOH/IBIK cayaara KO
KETKI3yiHe YKOJI alajbl.

Kasipri ke3meri )xemniHi maiaanaHymbUIapbsH MalbI3IbIK YIIECiH OHIpiIep OOHBIHIIA 2-11T1 CypeTTe
OeliHeNeHreH.

Tanpmaii xene, TeIEKOMMYHUKAIMS — OYJI SKOHOMHUKAHBIH KONTETEH SKOHOMHUKAIIBIK-JJICYMETTIK
CEKTOpJIapblHA 9Ccep €TETiH KYpAesl amblK kKyhe exeHiH Tycinemi3. ConbiMeH Katap, Covid—19
IHAETIHIH TapajyblH €CKepe OTBIPHIN, TEICKOMMYHUKAIMSUIBIK KbI3METTEp/l JaMBITYFa KONTereH
(akropmap ocep ererini Oenrim. byn dakroprapapl eki Tonka Gemyre 607a1bl — CHIPTKBI XKOHE 1K1
(cyper 3, 6. 169).

XXI racbIpaa FRUIBIMU-TEXHUKAIBIK TIPOTPECTI KEACIICTY, TEXHOIOTUSITAPIABIH OMIPIIK IUKITIH
KOHE ONapIblH 0a3achlHAAa KYpPBUIFaH KBI3METTEPIi KBICKAPTY AKOHOMHKAJBIK KOHBIOHKTYpPAHBIH
€pEeKILEIIrHe JKoHE aKNapaTThIK-KOMMYHHUKAIUSIIBIK OM3HECT] KYPri3y €peKIIeTIKTEpIHE aybIp dcep
eteni [3]. TerekoMMyHUKAIUSIIBIK KbI3METTEP/Il OHIIPY MEH ICKEe achIpYAbIH €peKIIETIriH Tangai
OTBIPHIN, Oy (haKTOpABI JKOCHapiay MEH JaMbITyAbl O0JKay >KOHE TEJIEKOMMYHHUKAIMSUIBIK KbI3-
METTEp/IiH TUIMAUIITIH apTThIPy Ke31HJe dpJaibIM eCKepy KaKeT.

ChIpTKBI (haKTOpIIapabl KapacThipa OTHIPHIIN, MAKPOIKOHOMHUKAIIBIK KOPCETKIIITEPre XKOHE oJIap-
JIBIH TEJIEKOMMYHHUKAIIMS cajlachlHa TiKeNel ocepiHe epekine Hazap aynapy Kepek. Mbicaibl, SKOHO-
MUKaHBIH TYPJIi CEKTOPJIapbIHIAFbI JKAJIIBI ITKI OHIM MEH OHJIpIC KOJIeMi TeJIEKOMMYHHUKAITHSUTBIK
KbI3METTep MeH OyKapaJlbIKk KOMMYHHKalMsIapJaH TYCKeH TabbicTapra acep eteni. Kelsmer kepceTy
Tapu(TepiH aHBIKTAll OTBIPHII, TYTHIHY Tayapiapbl OaraCchbIHbIH HHACKCIH eckepy KaxerT. J)Kan O6acbiHa
IIaKKaHIaFbl OpTaiia TabbIC, VI MIapyalIblIbIKTaphl IIBIFICTAPBIHBIH KYPBUTBIMBI CUSIKTBI QJISYMETTIK
KOPCETKIIITEP XaJbIKTBIH OPTYPJIi CaHATTaphl YIIH KbI3METTEp KOJEeMIH XOHE NaiJalaHylIbuiap
IIBIFBICTAPBIHBIH YJICCIiH alKBIHIANIBI.
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[ TenekoOMMYHHUKAIMSIIBIK KBI3METTEP/AIH AaMy (hakTopiapbl ]

Tmki CBIpTKBI

. . OJIEM/IIK KOHE ayMaKThI
Bacekenecrik Kabiner A YMaKTbIK

SKOHOMHUKAJBIK (hakTopnap

TexHuKkanbk 6a3a 1amysbl

OJIeyMETTIK-MOJICHU JIaMy

TeXHOMOTHSITBIK Oa3aHBIH
JlaMybl

TenexoMyHUKaIUSIIBIK
KbI3METTEP/IiH AaMyBbI

XaJBIKTBIH TYPMBIC

JKar1ambl

KoskerimMainik
JKOHE cara

Hapsix

HHOPAKYPBUTBIMBIHBIH
OHuipicTiK OHM3HEC-MO/IeIh (haxTopanpsl

Cyper 3 — TenekoMMyHUKAIHSIIBIK KBI3METTEPIIH AaMy (aKTOpIaphI

Eckeprne — AKnapar Heri3iHae aBTOpIapMeH KypacThIPbUIFaH.

TenekoMMyHUKaLMsl KbI3METTEPIH YCHIHYABIH THIMAUIITIH €NiH TeJIeKOMMYHHUKAIUS CalaChIH-
JIaFbl JIaMybIHA oCEep eTEeTiH KepceTKimTep Oipmrama pen arkapaabl. Omapra SKOHOMHUKAHBIH OCHI
CEKTOPBIHBIH OM3HEC-KIIMMAThI JKaTa lbl:

¢ MEMJICKETTIH cajlaFa CaJIbIK JKOHE Tapu(TIK KYKTeMe, TYpii KEHUIIIKTEp MEH IOTaIrusiap
Oepy TypiHzae acepi;

¢ KBI3METTEP YCHIHBUIATHIH OHIP XaJIKbIHBIH CAHbI;

¢ XaJBIKTHIH CaThIM any KaOiNeTi;

¢ caylajiarbl KYKBIKTBIK )KYHEH1 1aMBITYy.

AJamMu KaruTajabl KapacTeIpa OTHIPHII, Kelleci (haKTopIapabl atan eTy Kepek:

¢ XaJBIKTHIH O11IM JEHIeHI;

¢ FBUIBIMH-WHHOBAIIASIIBIK CAJTAHBIH KaPIIBIK QJICYETi;

¢ TEICKOMMYHHKAIIHS CaJaChIHBIH KaPIbIK JICYeTi;

¢ XaJBIKTBIH aKIMapaTThIK CayaTThIIBIFBI.

TenekoMMyHHKAIUST CallaChIHIAFbI €JJIIH JJaMyblHA MEMJICKETTIK PETTey JIe elieysi ocep eTel,
Oyran keneci ¢pakropuap kipeni [4]:

¢ TEJIEKOMMYHUKAIHS CATaChlH 3aHHAMAJIBIK PETTEYAIH Kal-KYHi;

¢ SJICKTPOHBIK JAMY/IBIH YIITTBHIK OaFIapiamMaiapsl;

¢ TEIEKOMMYHHKAIIHS CaJachIHIaFbl OFO/KETTIK cascar.

O3 ke3erinje, )Korapbla araarad (aKkTopIapablH OapibIFbl €71 MCH QJIEM XaJKBIHBIH AJICKTPOH-
JIBIK JaMybIHJIa MaHBI3/IbI O0IMac e/i.

AKnaparThl YJITTBIK peCypcKa alHaIJIbIPy KOCIMOPBIHAAP/BIH TEICKOMMYHHUKAIUSIIBIK KbI3MET
KOPCETy KOHIHJET1 )KYMBICHIHBIH THIMJIUTITIHE JKOFaphl TajanTap KOsAAbl. TeleKoMMYHUKAIUSITBIK
KBI3METTEPAl KOPCETYIiH MEP3IMILIIr MEeH canackl Ko0iHece TEeICKOMMYHHUKAIUSIIBIK JKa0IBIKTHIH
TEXHUKAJIBIK JICHI€iiHe FaHa eMeC, COHBIMEH KaTap YHBIMIBIK KYPBUTBIMBIHBIH KacHETTepiHe e Oaii-
naHbIcThl. COHBIMEH KaTap, TeJIEKOMMYHHKAIFSUTBIK KOMIAHMUIAPIbl YHBIMIACTBIPY — SKOHOMHKA-
JIBIK, 9cipece YUBIMIACThIPY-IKOHOMUKAIIBIK TYPFBIJIAaH €CKEPE OTBIPHIT, YHBIMIACTBIPY KOOAIAY/IbIH
JKOHE JIaMBITY/IBIH THIMJIUIITIH Oaranay MiHJETI aca MaHbI3/Ibl OO TAOBLIAIBI.
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COHFBI OHXKBUIJIBIKTA TEJIEKOMMYHUKAIMSITBIK KI3MET KOPCETY HAPBIFBIH/IA 09CEKENeCTIKTIH Oer-
ceHIi ecyi Oaiikaaabl, COHABIKTAH OCBI cajlaFa dcep €TETiH OapiIbIK aylapblIFaH (hakTopiIapabl ECKepy
KaXeT JKOHE TeJICKOMMYHHKAIUSIIBIK CaTaHbl JaMBITY/IbIH 3aHIBUIBIKTAPBIH, OAFBITTapbIH, KYPBLIbI-
MBI MEH IIUKJIIapPBIH TaJI1ay HEeT131H 1€ CalTaHbIH THIMIUTITIH apTTRIPY CTPATErUsChIH KbICKA, COHIal-aK
y3aK Mep3iM/Ii TEPCIIeKTUBaIa KAJBINTACTRIPYFa 00a1bl, OYI1 e10yip 09ceKeiK apThIKIIBLIBIK Oepei
[4, 5]. Mpicainbl, caliaHbl AaMbITYIaFbl TPEHATEP MEH KYPBUIBIMIABIK LIrepijeyaepal Tanaay Kipic-
Tep, KbI3METTEP KOJIeMi, TYThIHY/AbIH KapKbIHABUIBIFBI, aKIAPATThIK peCypcTapra, HMHBECTULUSIIApFa
KoHe eHJIIpic (haKTopiapblHa KOLKETIMAUIIK CUSKTHI TeIEKOMMYHHKAIIUS TapaMeTpJIepiHiH cTpaTe-
THSUIBIK JTaMy BEKTOPBIH KaJbINTACThIPAbl. 3EPTTENETIH CallalaFbl FHUIBIMU-TEXHUKAJIBIK MPOrpec-
TiH cajapiapblH aHBIKTAY aKIaparThl Oepy KeJieMi MEH JKbIIIaM/IbIFbIH, TEXHUKAIBIK KYPaJaap/IbIH,
MEPCIIEKTUBAJIBIK TEXHOJIOTUSIIAP apHAIAPBIHBIH )KOHE JKETIEPIHIH Te3 JaMybl MEH OTKi3y KaOlleTiH,
KbI3METTEep HHTETPALMSACH MEH MaKpOTeHEePaLUsChIH Oarasay/ibl KaJbIITacThIpabl. MakpOIKOHOMH-
KaJbIK (paKToOpap/bl )KOHE OJIAp/IbIH TEIEKOMMYHHUKAIMSHBIH JIaMyblHA 9CEp €Ty IOPEKECiH aHbIK-
TayIbl KAJIBIITACTHIPAIbI.

KophIThIHIBLIAN Kelle, TEIEKOMMYHHUKAIUSIIBIK TEXHOIOTUSIIAP/IBIH JKbIIIaM JTaMybl OCHI caja-
HBIH KbI3MET KOpCeTyIIiJepiHe jKaHa TajanTap KOSATHIHBIH aTar ©TKEH jKOH, MYHJal YHbIMIapIbIH
MEHE/DKMEHT] 9pJaiibIM TEXHHUKAJIBIK KOHE TEXHOJIOTHSUIBIK 0a3aHbl TYPaKThl ©3TepPTyTe JKOHE KaH-
FBIPTYFa JalibIH 00JTybI, TEIEKOMMYHHKAIIUS CaJIaChIHIAFbI ©3repicTep/Ii MYKHUIT OaKbUIaIl, yaKbITIICH
Oipre Xypy Kepek, oiitriece OM3HeCTiH KaHaai tuimaiiiri 6omansl. COHbIMEH Karap, TeIeKOMMYHH-
KalMsUTBIK KOMITAaHUSUTApFa TYTHIHYIIBIIAP YIIKEH ocep ereni. Hapbikra ecim kese skaTkaH 09ceKenecTiK
JKaFJaibIHIa TEICKOMMYHUKAIUSUTBIK KBI3METTEP/Il KETKI3yIlli 63 OHIMAEPIH YHEMi JamMbITa JKOHE
KETUIIIPe OTHIPHIMN, TYTHIHYIIBUIAPABIH KAXKETTUTIKTepiHe OaFaapianyra THiC.
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AHAJIN3 TEJEKOMMYHUKAIIMOHHOI'O PBIHKA KA3AXCTAHA
N ®AKTOPBI, ONPEAEJAIOIIUE ET'O 2OPEKTUBHOCTD

AHHOTALUA

B mporecce nudpoBuzanyu 0JJHIM U3 OCHOBHBIX HH(PACTPYKTYPHBIX AJIEMEHTOB IIU(POBOI IKOHOMHUKH TIPH
peaym3aiuu rocyaapcTBeHHor mporpammbl «L{udposoii Kaszaxcran» sBIsIeTCs TEICKOMMYHUKAIIMOHHAs HHQpPa-
cTpykTypa. CTaThs MOCBSIICHA H3YYCHUIO Pa3BUTHS TCICKOMMYHUKAIUA M (PaKTOPOB, BIUSIOIINX HA HX Pa3BHUTHUE.
B crarbe packpsiTa polib U COBPEMEHHOE 3HAUCHUE TEIEKOMMYHHUKAIIMOHHBIX YCIYT B 9KOHOMUKE. [IpuBe/ieHb! mpu-
Mepbl aHaIN3a TUHAMUKH POCTA PA3ITHYHBIX CEIMEHTOB TEJICKOMMYHHKAIMOHHOTO PhIHKA U Psifia KPYITHEHIIHNX Tep-
putopuii KazaxcraHa 1o pernoHam Ha OCHOBE CTATUCTUYECKUX JaHHBIX. Kpome Toro, ObLIM OTMEUeHbI HEKOTOpPhIC
HEAOCTATKU HA PBIHKE TCIICKOMMYHHKAIIMOHHBIX YCIIYT, a TAKXKXC MEPONIPUATUA, HCO6XO):[I/IMI)IC JUIA €ro aanLHeﬁmero
pa3BuTHsl. Takke B CTaThe MPEACTABICHBI TTOKa3aTeH A3PPEKTUBHOCTH TaHHOH oTpaciu. [IpencTaBieHHbIC (haKTOPbI
3 PEKTHBHOCTH 0a3UPYIOTCS HA TPEX OCHOBHBIX KaTCTOPHSX: BO-IIEPBEIX, (DAKTOPHI IT0 OU3HEC-KITMMATY TCICKOMMY-
HUKAIUOHHOTO CEKTOPA YKOHOMHUKH; BO-BTOPbIX, (DaKTOPBI, JIEKAIINE B OCHOBE YEJIOBEUSCKOTO KAIIUTAIIA; B-TPEThUX,
MpUBENH psiji (HAKTOPOB UCXOISI; U3 TOCYAAPCTBEHHOTO PErYIUPOBaHMS PAa3BUTHS CTPaHbl B chepe TeIeKOMMYHH-
Karuil. Tarxoke cucTeMaTn3npoBaHbl (aKTOPHI, onpeaessromue 3pGpekTuBHOCT (HYHKIIMOHUPOBAHHS PBIHKA Telle-
KOMMYHHKAIIMOHHBIX yCIIyT. BBIsBICHBI COBpEMEHHBIE TEH/ICHIINH, IPOUCXOSIINE B OTPACIIHU, CHOPMYIUPOBAH Pl
BO3MO)KHBIX BAPUAHTOB Pa3BUTHsI. AHaIN3 (JaKTOPOB PA3BUTHUS TCICKOMMYHHKAIIMOHHBIX YCIIYT MTO3BOJIMI BBIIBUTH
OCHOBHBIC 3JICMCHTHI, MIPHUIAIOIINE HAUOOJBIICEe 3HAYCHHE PAa3BUTUIO B (DOPMHUPOBAHUIO TEICKOMMYHHUKAITMOHHBIX
yenyr. PaccmarpuBaemast TeMa sIBISIETCS OJJHOM U3 aKTyallbHBIX Ha CETOHSIIHUN JIeHb, OCOOCHHO B YCIIOBUSX MaH-
nemuu 2020 T
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Hast uH(pacTpyKTypa, nnppoBas IKOHOMHKA, OUZHEC-KITNMAT.
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THE ANALYSIS OF KAZAKHSTAN TELECOMMUNICATIONS
MARKET AND FACTORS DETERMINING ITS EFFECTIVENESS

Abstract

In the process of digitalization, one of the main infrastructure elements of the digital economy in the
implementation of the state program “Digital Kazakhstan” is telecommunications infrastructure. Therefore, the
article is devoted to the study of the development of telecommunications and factors affecting their development.
The article reveals the role and modern significance of telecommunications services in the economy. Examples of
analyzing the growth dynamics of various segments of the telecommunications market and a number of the largest
territories of Kazakhstan by region based on statistical data are given. In addition, it highlighted some shortcomings
in the telecommunications market, as well as measures necessary for its further development. The article also presents
performance indicators of this industry. The presented efficiency factors are based on three main categories: first, the
business climate of the telecommunications sector of the economy, second, the factors underlying human capital, and
third, a number of factors based on state regulation of the country's development in the field of telecommunications.
Factors that determine the effectiveness of the telecommunications services market depending on various criteria
are systemitized. Modern trends in the industry are identified,and a number of possible development options are
formulated. The analysis of factors in the development of telecommunications services revealed the main elements
that attach the greatest importance to the development and formation of telecommunications services. The topic under
consideration is one of the most relevant today, especially in the context of the 2020 pandemic.

Key words: telecommunications, services, market, economy, information and telecommunications infrastructure,
digital economy, business climate.
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THE DYNAMICS OF THE LABOUR MARKET
AND EMPLOYMENT IN EAEU COUNTRIES

Abstract

The labour market is a fundamental element of the economy of any country, and the functioning of the national
economy depends on its dynamics and state. In the context of deepening globalization processes in the world
economy, which are manifested in the growing interdependence of countries and their regional groupings, national
labour markets, like markets for goods, services and capital, are increasingly losing their isolation, which leads to
the formation of the so-called common labour market. The common labour market of the Eurasian Economic Union
is something qualitatively new. National labour markets are losing their isolation, and an integrated labour market is
becoming a national entity. Its formation is based on the mobility of citizens of the states that have joined the Eurasian
Economic Union, provided by the instruments of coordinated migration and social policies, the international legal
framework for regulating the labour market, which are focused on maintaining a balance of economic and social
interests of the countries of the integration union. This work reflects the dynamics of the development of the labour
market and employment of the EAEU member states, identifies the problematic links of the new integration space.
Key attention is directed to the analysis of the economically active population, as well as a separate analysis of the
employed/ unemployed population, the level of wages of each EAEU member state. The authors noticed the main
points of the differences in the dynamics of the development of the above indicators.

Key words: Eurasian Economic Union; labour market; employment, unemployment, remuneration, population,
activity.

Due to the entry into the EAEU and the formation of the labor market, new opportunities are
opening up for the EAEU member countries. These prospects are primarily associated with the
freedom of movement of goods and services, as well as labor. An important component of the Eurasian
Economic Community is the common labor market [1].

The common labor market of the EAEU is qualitatively new. National labor markets are losing
their isolation, an integrated resource market by national education. It is based on the mobility of
citizens of the states that have joined the Eurasian Economic Union, provided by the instruments
of coordinated migration and social policies, the international legal framework for regulating the
labor market, which are focused on maintaining the balance of economic and social countries of
the united community. The general labor market deals with the human factor, with the specifics of
the psychophysiological behavior of people. Labor power as a commodity has no alternative. The
disproportions in the distribution of the active population in the Eurasian Economic Union between
countries exist now and will persist in the future [2]. Let us consider the dynamics of the economically
active population among the EAEU member countries in Table 1 (p. 173).
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Table 1 — Number of economically active population (thousands of people), 2007-2019

2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019
Armenia 1184,3 1414,6 |1418,8 |1463,3 |1440,9 |[1418,3 |[1388,4 |(1375,7 |[1316,4 |1226,3 |1230,8 |1141,5 |1318,1
Belarus 4566,9 [4654,2 |4686,1 |4742,2 |4722,7 |4640,6 [4601,8 [4572,8 |4537,3 |5163,6 [5195,3 |5141,6 |5122,4
Kazakhstan |8228,3 8415 8457,9 |8610,7 |8774,6 [8981,9 |[9041,3 (8962,2 [9074,9 |8998,8 |9027.4 |9138,6 |9221,5
Kyrgyzstan |2343,3 23799 |2420,1 |2456 2490,1 [2496,8 [2468,7 (2504,2 (25443 (25474 |2525,2 |2538,8 |2583,6
Russia 75288,9 |75700,1 |75694,2 |75477,9 75779 |75676,1 |75528,9 |75428,4 [76587,5 |76636,1|76285,4 |76190,1 |75 397,9
EAEU 91611,7 |92563,8 |192677,1 |92750,1 (93207,3 [93213,7 (93029,1 [92843,3 [94060,4 (94572,2|94264,1 |94150,6 |93 643,5
Note — Source: Compiled on the base of [4].

Analysis of Table 1 shows that during the specified period, the following trend is observed: the
number of economically active population / labor force in the EAEU countries in 2019 compared to
2007-2019 increased by 2,031 thousand people. The average total number of the economically active
population / labor force of the EAEU countries for the analyzed period is 94,000 thousand people,
while over 75% of the population is involved in economic activity in Belarus, Kazakhstan and Russia,
in Kyrgyzstan — 63.6%, in Armenia — 56.6% [4].
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Figure 1 — Employed population in the EAEU, 20072019

Note — Source: Compiled on the base of [4].

The number of the employed population in the EAEU during the analyzed period increased from
86,173.9 thousand to 89 413.3 thousand, or by 3239.4 thousand. The analysis of the Figure 1 shows
that in 2009 the lowest indicator was 85 327.0 thousand people. This was due to the global economic
crisis, which affected all the EAEU countries.

Figure 2 — Distribution of the employed population by field of activity in 2019

= service

= industry

construction

agriculture and fisheries

Note — Source: Compiled on the base of [4].
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According to the official data, in the EAEU countries a large share of the employed is in the
service sector. If we take each state separately, we get a mixed picture.

Analyzing male and female employment by type of economic activity, it can be noticed that there
are significant differences in this distribution. The share of women in the employed population was
over 70% in the following types of economic activities: education: in Russia — 82.0%, Kyrgyzstan —
79.6%, Armenia — 78.4%, in Kazakhstan — 73.7%; healthcare and social services: in Kyrgyzstan —
83.3%, Armenia — 81.4%, Russia — 79.3%, in Kazakhstan — 74.0%; accommodation and catering
services: in Russia — 73.5%; operations with real estate: in Kyrgyzstan — 87.7%.

A high proportion of men (over 70%) has developed in such types of economic activities as:
mining and quarrying: in Armenia — 91.3%, Kyrgyzstan — 90.6%, Russia — 82.6%, in Kazakhstan —
79.9%; power supply, gas, steam and air conditioning: in Kyrgyzstan — 89.7%, Armenia — 79.5%,
Russia — 74.4%; water supply; sewerage system, control over the collection and distribution of waste:
in Armenia — 74.3%, Kyrgyzstan — 72.9%; construction: in Armenia — 98.0%, Kyrgyzstan — 97.2%,
Russia—86.3%, in Kazakhstan — 77.8%; transport and warehousing: in Kyrgyzstan —95.1%, Armenia —
82.3%, in Kazakhstan — 78.7%, Russia — 77.3%; public administration and defense, compulsory social
security: in Armenia — 75.6%.
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Figure 3 — Dynamics of the number of unemployed in the EAEU countries,
thousand people for 2007-2019

Note — Source: Compiled on the base of [4].

It should be noted that the minimum wage of the unemployed plays an important role in reducing
the unemployment rate in the EAEU countries. Statistical data 2005-2019 show small changes in the
indices of nominal wages in the EAEU countries (Figure 5).
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Figure 4 — Minimum wage in the EAEU countries, 2007-2019

Note — Source: Compiled on the base of [5].
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Figure 5 — Average monthly nominal wages in the EAEU countries, 2007-2019
Note — Source: Compiled on the base of [5].

Many scientists and experts argue that in the EAEU countries, about 40% of the economically
active population is employed in the informal economy6 they are covered by work of agreement.
Everyone knows that many professions will disappear in the future. Of course, this will affect the
national labor markets in the EAEU [3]. Obviously, the dynamics and state of the market depend on
the average monthly nominal wages (Figure 5).

In Figure 6 below, it can be seen that for the analyzed period, the highest unemployment rate is
observed in Armenia (20.5%), followed by Kyrgyzstan (6.2%). Armenia has the highest unemployment
rate among the rest of the EAEU countries, which means that most qualified specialists cannot get a
decent job, and therefore they move to other countries, for example, most migrate to Russia for the
purpose of employment. It should be noted that the unemployment rate in the EAEU countries depends
on labor migration. Due to the fact that the Russian market is open to labor migrants, this makes it
possible to mitigate the situation with unemployment in countries such as, for example, Kyrgyzstan,
where there has traditionally been a high level of unemployment.

25,0
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10,0
0,0 II I
2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019
HArmenia M Belarus Kazakhstan Kyrgyzstan MRussia MEAEU

Figure 6 — Unemployment rate in the EAEU countries, 2007-2019

Note — Source: Compiled on the base of [5].

The EAEU labor market is heterogeneous and in the light of the formation of a new social class,
which faces new challenges of the digital transformation of society. The problem of employer and
employee needs to be re-examined. It is necessary to create conditions for the self-employed to get out
of the shadows, as well as coordinate the flows of labor resources and their possible distribution within
the framework of the EAEU unified migration policy in accordance with Article 97 of the Treaty on
the Eurasian Economic Union (according to it, migrant workers from the states participating in the
EAEU have equal employment rights).
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In this regard, we can say that employment is the most important factor affecting the welfare of
the population. It influences the emergence of such a socio-economic factor as unemployment, which
affects millions of people around the world. In most countries, low wages and unemployment are
driving people’s lives into poverty and their main goal is to find a way out of the economic deadlock.
The modern labor market in Kazakhstan is characterized by an average level of unemployment and at
the same time, there is a shortage of qualified personnel. The reasons for the decline in employment
can be such factors as dynamic changes in the economy, which are associated with the crisis, as well
as a decrease in economic growth. The decline in the level of economic activity has an impact on the
reduction in the level of employment in sectors, which include agriculture, construction, industry and
many others.

According to the Law on Employment of the Population, an employed person is an individual
who carries out activities for payment or by generating income through the use of property, production
and sale of goods, performance of work, and provision of services. The employment rate determines
the degree of employment of the able-bodied population in the sphere of socially useful labor. The
value of this indicator reflects the current economic situation in the country.

The government employment policy in the EAEU member states has a significant impact on
the development of the EAEU labor market. Of course, this policy is aimed to prevent the rise in
unemployment by mitigating the effects of unfavorable factors associated with the national labor
market as well as preventing and eliminating the growth of unemployment.

Thus, the EAEU labor market is characterized by the following features:

+ the movement of labor resources in the EAEU labor market conditionally occurs according to
the stages of distribution, sale, development, retirement;

+ free movement of labor across the territory of the EAEU is considered as a necessary prerequisite
for the socio-economic development of not only the host country, but also the donor state;

¢ for all EAEU member states in terms of state regulation of employment, it is necessary to
expand the use of social partnership in determining employment policies, introduce new information
technologies in the field of employment, as well as develop practice-oriented and targeted education;

¢ the formation of the EAEU labor market is particularly influenced by informal employment. The
main feature of informal employment is the lack of registration of labor relations, and, consequently,
the vulnerability of workers involved in such relations.

In conclusion, we can say that today the EAEU is a perspective integration association and the
functioning of the economy as a whole depends on the dynamics and state of the labor market. It
must be emphasized that in order to deal with the difficulties arising in the labor market, government
intervention is necessary, as well as the development of a supportive regulatory framework, which
would provide new opportunities for both workers and employers. The implementation of these
measures is intended to ensure an increase in the level of employment in general for both men and
women in market conditions and to reduce the level of poverty to a minimum and the standard of
living of the population to a maximum.
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EAD0O EJAEPIHAEI'T EHBEK HAPBIFbIHbBIH
KIOHE KYMBICIIEH KAMTYAbIH JAMY JUHAMMUKACHI

Angarna

EHOek HapbIFbl Ke3-KeJTeH eJIiH AKOHOMHUKACHIHBIH HETI3ri 3JIeMeHTI OOJBI TaObUIabl, all YATTHIK dKOHO-
MUKaHBIH JKYMBIC ICT€yl OHBIH AMHAMUKAchl MEH KYWiHe OaiiaHbicThl. Enfep/iH jkoHe onapiblH aiMakKThIK TOII-
TaCybIHBIH ©3apa TIYEJIAUITiHIH ecyiH/ie KOPIHETIH aJIeMIiK SKOHOMUKaIarbl xkahaHaaHy MpoLECTepiHiH Tepenieyi
JKaFIaiibIH A Tayapiap, KbI3METTep MEH KalnTall HapbIKTaphl CUSKTHI YITTHIK €HOCK HapBIKTAPhl TYHBIKTHIFBIH JKOHE
OKIIayJaHybIH OapraH CailblH JKOFanTyna, OYI jKajllblFa OpTaK eHOCK HapBIFBIHBIH KaJbIITACYbIHA aJbIT KeNesi.
Eypasusuiblk 5KOHOMHKAIIBIK OAKTHIH OPTAaK €HOEK HAapbIFbI — OYII caraiisl skaHa Hopce. YITTBIK eHOeK HapbIKTaphl
TYWBIKTBIFBIH, OKIIAYJaHYbIH JKOFAJITBIIN, HHTETPALMSUIAHFaH €HOEK HapbIFbl YITTHIK KYpbUIbIMFa aliHamyna. OHbIH
KaJIBIIITACy bl HHTCTPALIUASIIBIK O/IAK CIIICPIHIH SKOHOMHUKAJIBIK XKOHE dJICYMETTIK MY JICICPIiHIH TeIe-TCHIITH CaKTayFa
OarbITTaIFaH KEJIICUITeH KOIIi-KOH jK9HE JIEYMETTIK casicar Kypasjapbl, eHOeK HapbIFbIH PETTEYIH XalbIKapallbIK-
KYKBIKTBIK Kypaijgapbsl yYChbIHFaH EypasnsulblK SKOHOMHKAJBIK OJaKKa KIpreH MEMIJICKETTEp a3aMaTTapbIHBIH
YTKBIPJIbIFbIHA HerisnenreH. by skymbic EADO-ra Mymie MeMieKeTTep/iH eHOCK HapbIFbIHBIH JKOHE KYMBICIICH
KaMTYIBIH 1aMy JHHAMUKACHIH KepCceTe/i, )kaHa HHTETPAIMUIBIK KeHICTIKTIH mpobieManbik OaiilaHBICTapbIH aHBIK-
Taiiipl. Herisri Hazap SKOHOMHMKANBIK OEICEHII XalbIKThl TajljayFa, COHIal-ak Eypasusiiblk 35KOHOMHKAJBIK KO-
MUCCHSIHBIH CTAaTUCTUKAIIBIK IEPEKTEP1 HET131H/1e KYMBICIICH KAMTBIIFaH XaJIBIKThI/ 5KyMbIcChI3Aap/bl, EADO-ra My1ie
op MEMJIEKETTIH jKaJaKbl JCHIeHIiH JKeKe TaljlayFa OarbITTaliFaH. ABTOpJIAp XKOFapblla aTajfaH KepCeTKIITepIiH
JlaMy JHHAMHUKACHIHIAFbI albIPMAIIBUTBIKTAPIBIH HET13T1 COTTepiH Oalikar, olapra TyciHIKTeMe Oep/Ii.

Tipek ce3nep: Eypa3usibplk S5KOHOMUKAJIBIK O/1aK, €HOSK HAPBIFBL, JKYMBICTICH KaMTY, )KYMBICCHI3IBIK, JKaJIaKbl,
XaJIbIK, KbI3MET.
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JUHAMMUKA PA3ZBUTUSA PBIHKA TPYJA U 3AHATOCTHU B CTPAHAX EA3C

AHHOTAIHUA
PeIHOK Tpyna sIBISIETCS OCHOBOIIONIATAIOIIMM 3JIEMECHTOM 3KOHOMHKH JIFO0OH CTpaHBI, a OT €ro JHHAMUKH U
COCTOSIHUSI 3aBUCHUT (DYHKIIHOHUPOBAHUE HAI[MOHAIBHOW YKOHOMHUKU. B yCIOBUSIX yriayOneHus rio0ain3aioHHbIX
MPOLIECCOB B MHUPOBOM XO35CTBE, KOTOPbIE MTPOSIBISIIOTCSI B POCTE B3aMMO3aBUCHMOCTH CTPAH M UX PETHOHATBHBIX
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IPYIIHMPOBOK, HAIMOHAJIBHBIC PHIHKH TPY/Aa, KaK M PHIHKH TOBAPOB, YCIYT U KallUTAJIOB, BCE OOJIBIIE TEPSIIOT CBOIO
3aMKHYTOCTh U 000COOJICHHOCTB, YTO TIPUBOJIUT K 00OPa30BAHUIO TaK Ha3bIBAEMOTO OOIIEro pelHKa Tpyaa. Oommit
pBIHOK Tpyaa EBpasuiickoro 3KOHOMHUYECKOTO CO03a MPEACTABISIET CO00I HEUTO KaueCTBEHHO HOBoe. Harmonams-
HBIC PBIHKH TPyAa YTPAauHBaIOT CBOIO 000COOIICHHOCTh, 3aMKHYTOCTh, M HHTETPHPOBAHHBIA PBIHOK TPYHOBBIX pe-
CYpPCOB CTaHOBHUTCS HAIlMOHAJIBHBIM oOpa3oBaHueM. B ocHoBe ero gpopMupoBaHUS JEKUT MOOMIBHOCTH TPaKAaH
rocyaapcTs, Bouemuux B EBpasuiickuii 9koHOMHYECKHH COr03, oOecreunBaeMasi HHCTPYMEHTAMH COTJIACOBAHHOM
MUTPALIMOHHON M COLMAJIbHON TOJIMTHKHU, MEXIYHAPOIHO-IIPABOBEIMHA OCHOBAMH PETyJIMPOBAHUS PHIHKA TPYy/ia, KO-
TOpbIE OPHEHTHPOBAHBI Ha cOOINIO/IeHNE OallaHCca SKOHOMUYECKHX M COLMAIBHBIX HHTEPECOB CTPaH MHTETPAIMOH-
HOTO coro3a. B Hacrosimed pabore oTpakeHa AMHAMWKA Pa3BUTHS PhIHKA TPyAA M 3aHATOCTH TOCYAAapCTB-WICHOB
EADC, BeIsIBNICHBI TPOOIEMHBIC 3B€HBSI HOBOTO HHTETPAIIMOHHOTO TIpoCcTpaHcTBa. KiroueBoe BHIMaHIE HAITPABICHO
Ha aHaJIN3 YUCICHHOCTH 3KOHOMHYECKH aKTUBHOTO HACENICHNU, @ TAK)KE OT/IENIbHO Ha aHAJIN3 YUCICHHOCTH 3aHATOTO
HaceJicHHs/0e3paboTHBIX, YPOBCHB 3apaO0THOM IIaThl KaK0ro rocyaapcrBa-aicHa EADC Ha 0CHOBE CTaTUCTHYC-
CKHX JIaHHBIX EBpazuiickoii 5KOHOMHUYECKOW KOMUCCHU. ABTOpaMH OBbIIM 3aMEUYEHBI U TIPOKOMMEHTHUPOBAHBI OCHOB-
HBIE MOMEHTHI OTJIMYMSI IMHAMUAKHN Pa3BUTHUS BBINICYKa3aHHBIX ITOKa3aTeleH.

KitroueBsie cioBa: EBpa3uiickuil 5KOHOMUYECKUH COI03, PBIHOK TPYyZa, 3aHATOCTH, Oe3paboruiia, 3apaboTHas
IUIaTa, HaceJIeHUe, AeATEIbHOCTD.

178



Hayunsiii xxypHan «Bectauk yuusepcurera « Typan» Ne 1(89) 2021 .

IRSTI 06.73.55
UDC 336.71

https://doi.org/10.46914/1562-2959-2021-1-1-179-185

G.G. ILYASSOVA,'*

PhD student.

*e-mail: g-iliyasova@mail.ru

Z.N.ABIYEVA!

c.e.s.

abievas@mail.ru

G.A. PERNEYEVA/!

c.e.s.

perneevab8@gmail.com

'KazNU name of al-Farabi, Kazakhstan, Almaty

TRANSMISSION MECHANISM OF MONETARY POLICY
AND RESPONSE TO OUTSIDE SHOCKS IN 2020 BY NATIONAL BANK
OF THE REPUBLIC OF KAZAKHSTAN

Abstract

The article examines the features and current state of monetary policy and transmission mechanism of the
National Bank of Kazakhstan. The transmission mechanism is not a tool to achieve the goals set for the development
of the modern economy. This mechanism is a set of interactions in economic processes through which the results
of decisions or transactions in the framework of monetary policy affect the economy. In this regard, the article
describes the level of inflation and its impact on the level of prices for goods and services. The situation with the use
of the consumer price index to calculate inflation, calculated on the basis of the analysis of prices in the portfolio
of consumer goods and services of the Ministry of National Economy of the Republic of Kazakhstan, is analyzed
in detail. Macroeconomic and microeconomic factors, reflecting the viable direction of the monetary policy of
the Republic of Kazakhstan, affect the level of the consumer price index. To make decisions, the NBRK conducts
research to determine inflation forecasts. Inflationary expectations make it possible to assess the possible impact on
the economy. In this context, the article states that the NBRK's inflation target will be achieved through the following
channels (base rate, exchange rate and money supply). The conclusion is based on the fact that, given the global
pandemic around the world, one can see the NBRK's expansionary monetary policy and decisions to lower the base
rate, increase the money supply and stabilize the currency.

Key words: transmission mechanism, monetary policy, finance, inflation, pandemic, currency, macroeconomics,
microeconomics.

11th of November 2019 President of Republic of Kazakhstan (hereinafter — RK) Tokaev K.
signed a decree on reorganization of National Bank of Republic of Kazakhstan (hereandafter —
NBRK) by separating the divisions responsible for regulation of capital markets and banks. The
new governing body is called the Agency of the RK for Regulation and Development of Financial
Market(hereinafter — ARDFM). Consequently, NBRK left with so called «standard» central bank
responsibilities of management of monetary policy of RK with priorities on controlling base rate,
exchange rate and money supply. Most of financial market participants positively reacted to such
changes and noted that financial market development indeed moved forward [1]. Such view could
arise, due to previous inefficiencies in the work of NBRK. Being that the central bank had wide
range of responsibilities, granting an institute a lot of power, which led to high bureaucracy and
consequently to slow decision making and reaction to market turbulences. Since the «new form» of
National Bank started its operations in 2020, the year with many outside shocks, which required high
involvement from NBRK to control price stability, in this paper the actions of NBRK and effectiveness
its transmission mechanismwaspreviewed and analyzed.

The NBRK is targeting the inflation rate. The inflation rate indicates the price level for goods
and services. NBRK uses Consumer Price Index (CPI) to formulate inflation, which is calculated
through the analysis of prices in the basket of consumer goods and services by the Ministry of National
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Economy of Republic of Kazakhstan. Many macroeconomic and microeconomic factors affect the
level of CPI, which makes this indicator a viable benchmark for the monetary policy of Republic of
Kazakhstan. In decision making purposes NBRK also conducts surveys to find out expectations on the
inflation. The inflationary expectations help to estimate a possible effect on the economy.

Targeted inflation rate of the NBRK is being achieved through three transmission channels: base
rate, exchange rate and money supply. Each of the channels have different amount of impact on the
ending goal. According to the study made in 2018 the most effective transmission mechanism that
highly affects the prices is the exchange rate channel [2].

The main instruments to influence transmission channels used by NBRK are in-line with
international practice, which include open market operations, operations with permanent access and
establishment of minimal reserve requirements for banks.

Table 1 — The main instruments of influence on the transmission channels used by the NBRK

Purpose Type of Instrument Collateral Frequency Provision /
Instrument withdrawal
duration
liquidity permanent KASE currency USD upon request from 1 day
provision access swap commercial banks
operations KASE Reverse government upon request from 1 day
Repo bonds commercial banks
open market NBK auction for Lombard List as needed 7 days
operations the purchase of
securities with the
reverse sale
liquidity NBK Notes Auction - in accordance with the | 28, 91, 182,
withdrawal schedule of issuance 364 days
of notes
NBK Deposit - daily 7 days
Auction
permanent KASE currency USD upon request from 1 day
access swap commercial banks
operations KASE Direct Repo government upon request from 1 day
bonds commercial banks
NBK Deposits no collateral upon request from 1 day
commercial banks

Even though, the studies show that exchange rate is having highest impact on overall prices, the
base rate is the key component of monetary policy management. National Bank ensures the mid-term
price stability by influencing the short-term interbank money market rate through determination of
the level of the base rate and the corridor. Theoretically the transmission mechanism of base rate is as
shown in a Figure 1 (p. 181).

The exact influence of base rate decisions to the economy is hard to connect. However, theoretically
the Figure 1 illustrates the decision making flow, that ends up with price development.

The outside shocks are the shocks outside the control of NBRK, but can impact the economy thus
the financial market and price-setting. This can include changes in fiscal policy, changes in global
economy, changes in commodity prices and trade.

The base rate directly influences money market rates and market expectations on future rates
and inflation. Consequently, base rate indirectly affects the money lending, deposits and asset prices.
In the third line, base rate affects the supply and demand in goods and labor markets, which helps to
determine wages and prices. Money market rates also affect exchange rate, which directly interferes
with imported goods prices [2].
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Economic overview and recent changes

In 11th of March 2020, World Health Organization declared that novel coronavirus epidemic in
China is considered pandemic as the number of infected people have been growing all around the
world dramatically. This has led to massive measures taken by governments against the spread of virus
in their local territory. Countries were closing their borders, cities were locking down. In consequence,
most of the small and medium enterprises lost their streams of clients. Vast amount of air and ground
transportation networks were cut influencing travel industry and affecting global supply chains.

J.P.Morgan Global Composite PMI Index
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Figure 2 — J.P.Morgan Global Composite PMI

The commodity prices have been falling down since the beginning of the year as demand for
goods shrink in the matter of weeks. The demand shortage mostly influenced oil, aluminum, steel,
bitumen and nickel prices, as well as agriculture products such as milk. The demand could be traced
through PMI index, that show the purchasing activity of manufacturing and service companies, where
the index more than 50 indicates that activity is increasing and less than 50 the activity is falling [4].
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Figure 3 — Brent Crude Oil Price

NBRK response to pandemic. Base rate channel.Macroeconomic indicators of the country in
2020 were influenced by outside shocks. In addition to that, commodity prices were pressuring the
exchange rate of national currency. In order to stabilize the economy, uphold asset prices and protect
the exchange rate on 10th of March 2020 NBRK made an unscheduled decision to increase the base
rate from 9,25% to 12.0%. NBRK also increased the range of corridor from +/— 1% to +/— 1,5%,
respectively. This decision helped to hold down the demand for national currency, therefore reducing
the pressure to exchange rate and decreasing the inflationary expectations of citizens and market
participants. Later 6th of April 2020 NBRK decided to ease the policy by decreasing the base rate
to previous 9,25%, but also widening the corridor to +/— 2,0% to leave more space for potential
movements. This was meant to increase economic activity since the pandemic led to drastic slowdown
in real economy operations. The base rate remained unchanged until 20th of July 2020, after the
results of economic activity for 6 months 2020 were announced and GDP decline rate was less than
forecasted targets. As the economic slowdown was continuing and inflationary expectations decreased
the base was decided to be dropped to 9,0% with narrower corridor of +/— 1,5%.

Money supply channel. Anti-crisis measures managed by government, as consequence of retail
loan subsidies and social payments to support citizens have led to increase in money base and money
supply of the country. It can be seen that both the volume of deposits in the banks and cash on hand
increased starting from the beginning of 2020.

USD/KZT
420.0
370.0
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Figure 4 — USD/KZT Exchange Rate

Exchange rate channel. The exchange rate of national currency, as discussed before, was pressured
by outside shock and particularly the change in commodity prices and exchange rates of countries —
trading partners of Kazakhstan. Even though, the oil prices were steadily growing from June to August
of 2020, the exchange rate of KZT was devolving.

This was explained by exchange rate of national currencies of neighboring countries. Moreover,
USD itself was weakening due to increased demand for gold, which historically is an attractive
investment during recession periods [5].
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Figure 6 — Consumer Price Index Kazakhstan MoM

In conclusion, taking into account the global pandemic followed byeconomic slowdown due to
interaction restrictions worldwide, it can be seen that generally NBRK is following an expansionary
monetary policy. This can be seen through lowering decisions of base rate, increase of money supply
and stabilization of currency. The "march" decision to increase the base rate up to 12% was an
extraordinary decision. However, considering the specific characteristics of Kazakhstan economy and
KZT price formation this was a reasonable reaction to such sudden and severe outside shocks. It can
be seen, that overall consumer price stabilization (watch Consumer Price Index MoM) was achieved
by NBRK as of September 2020.
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2020 JKbLIBI KASAKCTAH PECITYBJIMKACHI YJITTBIK BAHKIHIH
AKIIA-KPEJAT CASICATBIHBIH KOHE CBIPTKBI KYM3EJIICTEPTE
JIEH KOIOJIBIH TPAHCMUCCHSUIBIK TETITI

Anjarna

Maxkamanga akmia-Hecue casicatbl jkoHe KaszakcTaHHBIH YATTHIK BaHKIHIH TpaHCMUCCHSIIBIK MEXaHM3MIiHIH
epeKIIeNiKTepi MeH Ka3ipri *Karaaibl KapacThIpbUIaAbl. TPaHCMUCCHSUTBIK MEXaHH3M Ka3ipri SKOHOMUKAHBI JAMBITY
MaKcaThlHa KOWBLIATHIH MIHAETTEPre >KeTYAiH Kypasbl OOJIbIN CaHaIMalbl. Byl MexaHu3M SKOHOMMKAJBIK
npouecTeperi e3apa OaiylaHbICTap KUBIHTHIFBI, COHBIH apKachlHJa aKila-HecHe casicaThl MeHOepiHyeri Hemim-
JIep/liH HeMece OllepalysuIapblH HOTHKEJIEpl SKOHOMUKara acep ereti. OcbiraH 0aiIaHbICThI, MaKajiaa HHISINs
JICHT el ’KaHe OHBIH Tayapiap MeH KbI3MeTTepre Oara JeHreiine acepi Oasunanansl. KP ¥OM TyThiHY Tayapiapsl
MeH KBI3METTEpi KOPKBIHBIHAAFBI Oaramapasl Tangay HETi3iHAe eCenTeNeTiH WHIIAMNUIHBI €CeNTey YIIiH TYTHIHY
Garanapsl MHIEKCIH MaiiianaHy »Karaaibl HaKThI TannaHaasl. Kasakcran PecmyOnuKkachIHBIH aKIIa-KpeauT casicaThl
YUIiH eMipiueH Oarmapabl KOPCETETIH MaKpOIKOHOMHKAJBIK JKOHE MHKPOIKOHOMHUKAIBIK (akTopiap TYThIHY
OaranapbIHBIH WHJIEKCIHIH JeHreiine acep erexi. lllemimaep xabwvuinay maxcarbinga KPYD undmsuus GolibiHina
Ooipkamaappl aHBIKTAy YIIIH 3epTTeyiep Kyprizeai. MHQIAUMSIBIK KYTyJIep SKOHOMUKara BIKTUMaJ acepii Oa-
rayayra MyMKiHmIK Oepemi. Ocwl Typrbiia, Makanaga KPYD WHQISAUUACHHBIH HBICAaHANBl [CHTCHiHEe MBIHAIAM
apHaiap (6a3ansIK Oaram, aifpIpbac OaraMBbl )KOHE aKIla Maccachl) apKBUTBI KO KETKI3UIETIH/IIT] Typaisl il THITA 6.
KopreiTbiHabra Oykin onemzeri skahaHAbIK MaHIEMUSHBI eckepe OThIpbIN, KPYD 3KCIaHCHOHMCTIK aKma-KpeauT
casicaThbIH KOHE 0a3aliblK MeJIIepeMeHi TOMEHJETY, aKila MacCachlH YJIFANTy KOHE BaJIOTaHbl TYPAaKTaHIBIPY
TYpaJbl MEeIMIEp/li Kopyre OONaThIHABIFbIHA HET13/1€IreH.

TlpeK CO3JICP: TPAHCMUCCHU MeX&HI/IBMi, aKlIa-HeCHUe CasaCarhbl, KapiKbl, I/IH(I)J'ISH.[I/IH, HaHACMUs, BaJIIOTa, MaKpo-
OKOHOMMKA, MUKPOOKOHOMHKA.
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TPAHCMUACCHUOHHBIIT MEXAHM3M JIEHEXHO-KPEIUTHOM MOJIMTUKA
PEATUPOBAHUA HAIIMOHAJIBHOI'O BAHKA
PECIIYBJIMKN KA3AXCTAH HA BHEIIHUE HIOKH B 2020 I'OAY

AHHOTaNUA
B crarbe paccMaTpuBaroTCst 0COOCHHOCTH M COBPEMEHHOE COCTOSTHUE JICHEKHO-KPEAUTHON TTOIUTHKH U TPAHC-
MHCCHOHHOTO Mexann3ma HarronanpHoro 6anka Ka3axcrana. MexaHu3M TPaHCMHUCCHH HE SIBISIETCSI HHCTPYMEHTOM
JUIsL TOCTIDKESHUSI LeJIei, MOCTABICHHBIX Mepe/] Pa3BUTHEM COBPEMEHHOM SKOHOMHUKH. DTOT MEXaHU3M IPE/ICTABIISIET
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€000t COBOKYITHOCTh B3aUMOJICHCTBHI B 9KOHOMHUYECKHX ITPOIIECCax, MOCPEICTBOM KOTOPBIX PE3yJIbTaThl PEIICHNI
WK ONepalyii B paMKaX JEHEXKHO-KPEAUTHOW MOIUTHUKH BIHSIOT HAa SKOHOMHUKY. B CBA3M ¢ 3TUM B CTaThe OINU-
CBIBACTCSl yPOBEHb MH(WIANN M €€ BIMSIHUE HAa YPOBECHB LICH HA TOBaphbl U yciyru. [lonpoOHo npoanannsnpoBana
CHUTYyaIHs C UCTIOIb30BaHNEM MHJIEKCA TOTPEOUTENBCKUX IIEH [UIsl pacdeTa HHGIISINHI, PACCYMTHIBAEMOTO Ha OCHOBE
aHaJIn3a IeH B mopTdese morpeduTeabckux ToBapos u yeayr MHD PK. MakposkoHOMUYECKHE U MUKPOIKOHOMHYE-
cKue (aKkTOpbl, OTPAKAIOIINE KHU3HECIOCOOHOE HAIpaBJICHNE ACHEKHO-KpeIUTHOW noiuThku Pecnyonukn Kazax-
CTaH, BIMSIOT Ha YPOBEHb MH/IEKca OTpeOuTenbekux ueH. Jns npunstus pemennii HBPK npoBoauT nccnenoBanus
JUIsl OTIpeZieIeHusI TIPOrHO30B MH(IsAMH. HQIAINOHHbIE OKUIAaHNS TTO3BOJISIIOT OIIEHUTH BO3MOXKHOE BIIMSIHUE Ha
HKOHOMHKY. B 3TOM KOHTEKCTE B cTaTbe TOBOPHTCS, 4TO IeaeBoi mokazarens uHGusinun HBPK Oyxer mocturayr
0 CIEAYIOUTNM KaHanaM (0a30BbIi Kypc, 0OMEHHBIN Kypc M IeHEe)KHast Macca). BeIBol 0CHOBaH Ha TOM (hakTe, 4To,
YUHUTBIBasl [MIOOANBHYIO TAHIEMUIO BO BCEM MHPE, MOXHO YBUAETh 3KCIAHCHOHUCTCKYIO AEHEKHO-KPEIUTHYIO I10-
nutuky HBPK u pemenns nmo cHmkeHnio 6a30BO CTaBKH, YBEITHUSHUIO ICHE)KHON MAcChl M CTA0MIM3AI[MH BAJIOTHI.

KiroueBrie ciopa: TpaHCMI/ICCI/IOHHHﬁ MCEXaHHN3M, JCHCIKHO-KPEAUTHAA MMOJIUTHKA, (bl/IHaHCBI, I/IH(I)J'ISIIII/IH, I1aH-
JACSMUs, BAJIIOTAa, MAaKPO3IKOHOMUKA, MUKPOIKOHOMHUKA.
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THE IMPACT OF THE PANDEMIC ON THE LABOUR MARKET

Abstract

In the context of a pandemic, many enterprises take actions and make specific decisions in conditions of
uncertainty, since it is absolutely impossible to predict the development of the pandemic and its possible consequences
on the territory of other countries of the world. Thus, business activity also remains in an environment of uncertainty
and is subject to a variety of factors that can not only negatively affect certain aspects of their activities, but can
also lead to the complete destruction of the business entity. The relevance of the research topic is shown in the
identification of the consequences of the coronavirus pandemic and their assessment on the modern labour market.
An increasing number of employers' requirements for employees are associated with soft-skills. These include critical
thinking, self-management, problem solving, learnability, resilience to stress, flexibility, and etc. The purpose of the
study was to assess the current situation in the world and domestic labour market. The object of research was the
labour market of the leading countries of the world: the United States, China, great Britain and Canada. The result
of the study was the conclusion about further changes in the demand for labour and the conclusion about what the
domestic labour market is waiting for in the future.

Key words: COVID-19, labour market, crisis, unemployment, income, population, business activity.

With the spread of COVID-19 around the world, it has led to global changes in the economy
of not only Kazakhstan, but also other countries. The pandemic affected all countries of the world
economy, as a result of which any manipulation in the field of international trade, tourist services and
other sectors of the economy was temporarily stopped between individual states. All this certainly
affected the development of economic relations between the countries, as well as the unemployment
rate and incomes of the population. The purpose of the study was to assess the impact of COVID-19
on the labor market in Kazakhstan and the leading countries of the world. The main objectives of the
study were: to assess the level of impact of the pandemic on economic development; assessment of
changes in the unemployment rate; assessment of the projected changes in the labor market that will
affect it.

The coronavirus pandemic (COVID-19) has spread not only across Kazakhstan, but also all over
the world. The spread of a new type of virus originated in China, where a massive infection of the
population began in December 2019. As a result, Chinese borders were closed to prevent the spread
of a new type of virus, and subsequently international relations between China and other foreign
countries were temporarily suspended.

According to the results of the macroeconomic review for the IV quarter of 2020, conducted by
PwC, 72% of the surveyed experts believe that Kazakhstan is waiting for a basic scenario of economic
development, in which a slow exit from the crisis caused by the COVID—-19 pandemic is expected. In
general, the uncertainty of the future prospects for economic development is a new reality not only for
Kazakhstan, but for the whole world. This is primarily due to the decline in business activity and the
need to adapt existing skills, processes and technologies for doing business in the new reality.
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The suspension of international relations had a negative impact on the world economy and the
economies of individual countries of the world. The spread of coronavirus infection and ways of
dealing with its consequences have also affected the labor market.

For example, quarantine in Kazakhstan made certain adjustments to the structure of employment
in Kazakhstan. After the spring lull in the country, the need of personnel has sharply increased, in
addition, one can observe the aggravation of the problems of uneven labor resources at the regional
level.

Guided by the data of the Labor Resource Center of the Ministry of Labor and Social Protection
of the Republic of Kazakhstan, the state electronic exchange enbek.kz observed a monthly decrease in
the number of vacancies by 10-26%,

The minimum of offers from employers fell on April — only 25,000 vacant places were offered
to Kazakhstanis. This is the first time in the last few years for labor-deficient Kazakhstan. Center
analysts associate it with the uncertainty in the economy during the state of emergency in April.
The conclusions of the human resources development center shows that the number of technically
unemployed (officially employed, but without income) in April this year in Kazakhstan exceeded 4.2
million people. The official statistics on unemployment remained unchanged and amounted to 4.8%.

For the period between 2015 and 2019 the unemployment rate of the Republic of Kazakhstan
tended to decrease. So, for the specified period, the overall unemployment rate fell by 1.06%, the level
of youth unemployment — by 0.70%.

According to the results of the 2-nd quarter 2020 there was an increase in demand in certain
sectors of the economy in Kazakhstan. For example, the construction, transport and industrial sectors
became the leaders in the demand for personnel, the share was about 43% of all vacancies.

In connection with the implementation of projects such as the Employment Roadmap and the
increase in the number of construction projects, the need for bricklayers, concrete workers, carpenters
has increased. The deficit in personnel was observed in relation to road workers, where the need for
personnel increased almost 4 times.

The end of the quarantine and the reopening of most enterprises immediately affected the
employment market. The first «working» months reduced the number of technically unemployed to
735 thousand people.

The number of vacancies in the country increased 2.8 times — up to 71 thousand in the period from
May till June. This is even more than in the pre-crisis period [1].

In the Russian Federation, in order to prevent the spread of COVID-19, a decision was made
at the level of the highest authority to suspend the work of a greater number of enterprises, except
for those that are life-supporting (grocery stores and manufacturing enterprises, pharmacies, medical
institutions, etc.), part enterprises were redesigned for the production of protective equipment and
antiseptics. Thus, the entire April 2020 was declared inoperative.

Today, in some regions of the Russian Federation, the epidemiological situation is critical, and
some enterprises do not carry out their activities or carry out it under specific restrictions, i.e. not fully.

The taken measures affected small and medium-sized businesses, since the level of their
profitability is several times lower than those of larger economic entities, and such enterprises are
not able to cope with expenses in conditions of suspension of activities, incl. to pay employees. As
a result, there is an illegal increased pressure on workers to dismiss them of their own free will, and,
accordingly, an increase in the unemployment rate [2].In order to confirm the above facts, we will
analyze the situation on the world labor market during a pandemic.

In the leading countries of the world, the situation with the unemployment rate has worsened.
According to the RIVI website (riwi.com), the latest real-time data collected reflects disappointing
data illustrated in Figure 1 (p. 188).

In addition to the growth in unemployment in such leading countries as the United States, Great
Britain, China, the income of the population of the above countries is declining. So, in China, the
population has lost 45% of their previous income, the population of Canada — 36%, the United States —
33% and the UK — 24% [2].

Thus, we can say that the coronavirus epidemic has not spared any country in the world. Also, we
cannot talk about a further deterioration of the current situation, since the problem of eliminating the
consequences of the pandemic remains unresolved today.
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Figure 1 — The unemployment rate in the leading countries
of the world as of April 30, 2020, %

According to experts, further deterioration in the economies of countries is possible, which will
directly affect the situation in the modern labor market. At the moment, accurate predictions cannot
be made. However, if the situation persists, the countries will face a protracted deep economic crisis.

The data in Figure 1 indicate a high growth rate of the unemployment rate. The highest level of
growth in the unemployment rate is observed in the United States (22.0%) [3].

According to research by the International Labor Organization (ILO), the coronavirus pandemic
has had an uneven impact on the labor market for men and women. Thus, the number of women who
have been unemployed is greater than that of men; in terms of this figure, this figure is 5 percent for
women, and among men — 3.9 percent. The pandemic also affected young people (15 to 24 years
old), where the unemployment rate was 8.7 percent, while among older people 3.7 percent lost their
jobs [4]. Unfortunately, there is still no statistical data for 2020 in the Republic of Kazakhstan on
gender employment, but it is possible to analyze the state in terms of gender employment based on
the indicators of previous years. As shown in the table below, the unemployment rate for women is
higher: 5.4% in 2017 and 2018, and in 2019 this figure fell slightly to 5.3%, while the unemployment
rate for men is lower [5].

Table 1 — Main indicators of the labor market by months 2017-2019 (estimated data)

2017 2018 2019

Main indicators of the labor
market in terms of gender Total Male | Female | Total Male | Female | Total Male Female

Laborforce, thousandpeople 9027,4 | 4664,2 | 4363,2 | 9138,6 | 4676,8 | 4461,9 | 9221,5 | 4739,7 | 4481,8

Labor force share in the

population,% 69,7 76,2 63,8 70,0 75,9 64,8 70,1 76,3 64,6
Employedpopul ation,

thousandpeople 85852 | 44589 | 4126,3 | 8695,0 | 4474,7 | 4220,3 | 8780,8 | 45354 | 42454
employees, thousandpeople 64859 | 3331,6 | 31544 | 6612,5|3383,6 | 3228,8 | 6681,6 | 3443,0 | 3238,6
self-employed,

thousandpeople 2099,2 | 11273 971,9 | 2082,5 | 1091,1 991,5 2099,2 | 10924 1006,8
Unemployedpop ulation,

thousandpeople 4423 205,3 237,0 443,6 | 202,1 241,6 440,7 204,3 236,3
Unemploymentr ate, % 49 4.4 5,4 4,9 43 5,4 4.8 43 5,3

Youthunemploy mentrate,%
(aged 15-24) 1) 3,8 3,6 4,0 3,7 33 4,1 3,6 32 4,0

Youthunemploy mentrate,%
(aged 15-28) 2) 3,9 3,5 4.4 3,8 34 4,3 3,7 3,3 4,1

Note — Data of the Committee on Statistics of the Ministry of National Economy of the Republic of Kazakhstan.

While the epidemic continues, there is a demand in the labor market for couriers, salespeople and
remote workers. Specialists in certain industries turned out to be unclaimed, for example, this applies
to employees in the tourism sector and most of the service enterprises.
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After the end of the epidemic, the demand for specialties that were in high demand in a difficult
epidemiological situation will decrease, which is due to a decrease in the need for these categories
of workers. Then the demand for workers who were unclaimed during the pandemic will begin to
increase.

Changes to which the labor market is subject will depend on the duration ofthe quarantine measures,
as well as the ability of economic entities to increase their production capacity in a short time. The
most popular mechanisms in the employment of citizens and the reduction of the unemployment rate
will be: retraining and retraining of the population, employment of employees on a part-time basis,
etc. Also, after the end of the pandemic, an increase in demand for foreign travel is not excluded,
which will contribute to the demand for specialists in the tourism sector, etc. [6].

In general, global trends in the development of the labor market will continue, workers need to
think not so much about the consequences of the crisis as about the development of robotization.
Certain types of business will not only be able to survive in this situation, but also significantly improve
their positions. These types of economic activities include virial (online) entertainment. If there was
an increase in this type of service sector before the pandemic, then during a pandemic this growth may
be exceeded several times [3].

Summing up the results of the study, we can conclude that the overall result of the end of the
pandemic in Kazakhstan and in the world as a whole will lead to a reduction in the number of staff
in many companies where they were “bloated”. As mentioned above, the demand for specialists who
are competent to solve production issues not only at the workplace will increase, but will also be able
to quickly transfer their work online. And with the transfer of a significant number of employees to
remote work, it will demonstrate that the enterprise does not need to support certain categories of
staff members at all. Consequently, despite the measures taken and being implemented to eliminate
the consequences caused by the spread of coronavirus in Kazakhstan and foreign countries, it will
ultimately lead to an increase in the level of unemployed, a decrease in the income of the population,
as well as an economic crisis. However, the severity of all the consequences depends on the duration
of the measures implemented by the states. The Government of the Republic of Kazakhstan needs
to develop a strategy or action plan, under similar conditions, that will help labor market accept
and overcome all the challenges posed by the pandemic. It should also be noted, as analyzed in this
article, that the COVID-19 crisis has had an uneven impact on different sectors. Those sectors that
are facing the negative effects of the pandemic will recover at a much slower pace. The restoration
of these sectors should be aimed at a humane approach, which provides for social support of socially
vulnerable segments of society, where the fulcrum will be the person and the observance of his rights.
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HAHAEMUSAHbBIH EHBEK HAPBIFBIHA 9CEPI

Angarna

[Mangemus xarnaiiblHa KONTETEH KACIOPBIHAAp OENrici3/iK jKaraailblHia HIapajap KaObUIIaiibl )KoHe HaK-
THI TICHIIM/EP KaOBUTIAaW/IbI, OMTKEHI oJeMHIH 0acKa eJICpiHiH ayMarbIHIA MMAHJACMUSHBIH TaMYBIH JKOHE OHBIH
BIKTUMaJl cajJJapblH Oomkay MysgeM MyMKiH emec. COHBIMEH, SKOHOMHKAIBIK KbI3MET COHBIMEH Karap Oein-
TiCi3miK KaFmalbIHIa Kaldagsl JKOHE KemTereH (akroprapIslH OcCepiHe YIIBIPAiIbl, olap OJApAbIH KBI3METIHIH
KeOIp JKaKTapbIHA Kepi ocep €Till KaHa KOHMail, COHBIMCH Oipre SKOHOMHKAJIBIK CyObEKTIHIH TOJBIK YKOWBLTYbIHA
OKellyi MYMKiH. 3epTTey TaKbIpPbIOBIHBIH ©3€KTUIIr KOPOHABUPYCTHIK IMaHIEMUSHBIH 3aplanTapblH aHBIKTay/a
JKOHE oJlap/ibl Ka3ipri eHOeK HapbIFbIHAA Oaranayaa kepineai. Kymbic OepylIiiepaiH KbI3MeTKepiiepre KOsThIH Ta-
nanTapbiHbIH Keberoi soft-skills-ke OaitmanbicTel. Onapra ChIHU TYpPFBIIAH OMIIAy, ©3iH-031 Oackapy, Macesienepi
TIemTy, YHpeHyTe KabiIeTTimiK, Kyi3emicke TO3IMALTIK, HKEMAUTIK jKoHE T.0. 3epTTeyaiH MaKCcaThl QJIEM/IIK KOHE 1IIIKi
eHOeK HapBIFBIHIAFEI aFbIM/IAFbI JKaFIaiiipl Oaranay Oonasl. 3epTTey HBICAHBI JIeMHIH >keTekri enaepirin: AKI,
Kprtaii, ¥Ynbsiopuranus sxone Kanana eHOEKk HapbIFbl OOJ/Ibl. 3€pTTEY HOTHIKECI JKYMBIC KYIIIHE CYPaHBICTBHIH OaH
opi e3repyi Typaibl KOPBITBIH/IBI XKOHE 1I1IKI €HOCK HApPBIFBIH OOJAIIAKTA KYTE/Il JeTCH KOPBITBIH/IBI KaCa bl

Tipek ce3zmep: COVID-19, eHOeK HapBIFBI, JaFdapbIC, KYMBICCHI3IBIK, TaOBICTApP, XAJIBIK, YKOHOMHUKAIBIK
KBI3MET.
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BJIMAHUE IMAHAEMHWHN HA PBIHOK TPYIA

AHHOTANUA

B ycnoBusix nanaeMuu MHOTHE NPEANPUATHS IPUHUMAIOT MEPBI U KOHKPETHBIE PEIICHUS B YCIOBUSAX HEOIPE-
JIETICHHOCTH, TIOCKOJIBKY TIPECKa3aTh Pa3BUTHE MAHICMUN U €€ BO3MOXKHBIC MOCIIEACTBHS Ha TEPPUTOPHU JIPYTHX
CTpaH MHUpa COBEPIIEHHO HEBO3MOKHO. XO35CTBEHHAs ICSITEIbHOCTD TAKXKE OCTACTCS B CPEZIC HEOTPEAEICHHOCTH
U TOJIBEPIKeHA BO3ACHCTBUIO MHOXKECTBA (haKTOPOB, KOTOPbIE MOT'YT HEraTUBHO MOBJIHSAThH HE TOJIBKO HA ONpEesICH-
HBIE ACTIEKTHI UX JESATEIBHOCTH, HO TAKXKE IMPHUBECTH K MOJHOMY Pa3pyIICHUIO XO3SHCTBYIOIIETO CyObeKTa. AKTY-
aNbHOCTb TEMbI HCCIIEJOBAHUS MPOSIBISACTCS B BBISIBICHUM IOCIEACTBUN MaHAEMUHN KOPOHABUPYCA U UX OLIEHKE Ha
COBPEMEHHOM pBIHKE TpyAa. Bce Oosblree koamyecTBO TpeOOBaHUH paboTonareneii K coTpyAHUKaM CBsI3aHO ¢ soft-
skills. K HIM oTHOCSATCSI KpUTHYECKOE MBIIICHNE, CAMOYIIPABICHHE, PEIIeHne MpoliieM, 00ydaeMoCTh, CTPECccoy-
CTOMYMBOCTB, THOKOCTH M MHOTOE Jipyroe. Llenpro nccnenoBanus ABIAETCS OLEHKA TEKYIEH CUTyallui Ha MHPOBOM
M OTEUYECTBEHHOM pbIHKE Tpyaa. OObEKT HCCIieIoBaHMs — PHIHOK Tpy/a Benyumx crpad mupa: CIIIA, Kuras, Benu-
kobOputanuu u Kananel. Pe3ynsraToMm mccieoBaHus cTal BBIBOJ O JAJBHEHIINX M3MEHEHHSX CIIpoca Ha pabouyio
CHJTY ¥ BBIBOJ] O TOM, YTO KJIET BHYTPEHHHUH PHIHOK TPY/a B OyayIIeM.

Kittouessie ciioBa: COVID-19, peiHOK Tpyaa, Kpu3uc, 6e3padoTHIIa, JOXOABI, HACEICHUE, XO3IUCTBCHHAS JesI-
TENBHOCTb.
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BJIUAHUE INNAHAEMUHN COVID-19
HA ®OPMHUPOBAHHUE OTYETA O ®PUHAHCOBOM HNOJOKEHUHU

AHHOTAIUA

B nexabpe mpomnuioro rojia cTajio U3BECTHO O BCIbINIKe HOBoro Bupyca — COVID-19. Pacnipoctpanenue xopo-
HaBUPYCHOW MH(EKINN 1 00bsIBIICHHE B CBA3M ¢ 3THM BcemupHoii oprannzanueii 3apasooxpanenns (BO3) o nauane
MIaHJEMUHN KOPOHABUPYCa MOBJIEKIN 3a CO00M cOO CHCTEMBI AEATEIPHOCTH SKOHOMUKH B IIEJIOM BO BCEX CTpaHAX
mupa. JlaHHas cTaThsl MOCBSIIEHA BOMPOCAM MOATOTOBKH (DMHAHCOBOW OTYETHOCTH B YCJIOBHSAX II00AIbHON MpoO-
OneMbl — naHaeMuu KopoHaBupyca. CyliecTBeHHas npodieMa 3acTaBuiia BCIOMHUTh CTaHAAPThI, K KOTOPBIM IIpO-
(eccrnonanpHBIe OyXranTepa 00palialoTcst 10CTaToYHO peko. [Ipodiema, 0 KOTOPOii HET peub, MOKa U3ydYeHa Majlo,
MOCKOJIBKY €I11€ HUKOIZIa COBPEMEHHBII MUpP HE BCTpeyall CUTYallUI0 TaKoro poja. B cTaree Ha ocHOBe aHann3a AeH-
CTBYIOILICH PEAAaKINK MEKIYHAPOIHBIX CTAHAAPTOB (PMHAHCOBOM OTYETHOCTH NPEACTABICHA METOMOJIOTHS OTpaxe-
HUSI B OTYETE O (PHMHAHCOBOM ITOJIOKEHUH MOCIIEACTBHIN TaHIEMUH KOPOHABUPYCa. YCTaHOBJIEHO, YTO BCIIBIIIKA BHPY-
ca OKasaja 3HaUYUTENbHOE BIMSHUE HA TOATOTOBKY U MIPEA0CTABICHHUE OTYETa O (PMHAHCOBOM IOJIOKEHUN KOMITAHHH.
[Tpsimoe 1 KOCBEHHOE BO3/IeiCTBIE HAa (PYHKIIMOHMPOBAHKUE KOMITAHUI OKa3aJl HE caM BHPYC, a METOJIbI 00pPHOBI Ipo-
TuB Hero. Cutyanus, CB3aHHas ¢ MaHaeMuel, coracHo nonoxkeHusM MCPO 10, sBiseTcs He KOPPEKTUPYIOUIUM
COOBITHEM, HO CYIIECTBEHHBIM. JTO 03HAYACT, YTO KOMITAHUH KaK MUHHMYM JIOJDKHBI OTPaXkaTh 3TO B ITPUMEYaHUSIX,
IIpU IpefocTaBieHny otdera. OkoHuarensHoe BiusHue manaemMun COVID—19 Ha otyer o prHaHCOBOM MOJIOKEHNT
B II€JIOM BapbHPYETCS B 3aBUCHMOCTH OT KOHKPETHBIX OM3HEC-PHUCKOB H OOCTOATENBCTB, CIOKUBIINXCS B KOMITAHHH.

Kitrouessie cioBa: COVID—-19, otdert, puHaHCcOBOE TONOKeHHE, PUHAHCOBas 0T4eTHOCTh, MC®O, cranmapr,
KOMITaHUSI.

B nexaOpe mpormuioro roga crajgo U3BECTHO O BCTbIIKe HOBOTO BHpyca — COVID — 19. Pacrpo-
CTpaHEHHE KOPOHABHUPYCHOH MH(EKIUH U O0BSBICHUE B CBA3U C 3THM Bcecemuphoii Opranuzanueit
3npaBooxpanenust (BO3) o Havane manaeMun KOpOHABUPYCA, MOBIEKIIN 32 COOOH COOM CUCTEMBI Jies-
TEIbHOCTU PKOHOMHUKH B II€JIOM BO BCEX CTpaHaX MUpa. A TakKe 0Ka3ajo CyUIECTBEHHOE BIMSHHE U
Ha 00JIacTh OyXTaJaTepCKOTo yuyeTa U (PUHAHCOBOM OTUETHOCTH. JI€10 B TOM, UTO JIAaHHBIN BUPYC Havasl
pPacpOCTPaHATHCS C Hadajaa HOBOTO OTYETHOTO MEPHOAa, MMEHHO B TOT MEPHOJ, KOrJa OOBIYHO YT-
BEPKIIAIOT OTYETHOCTD K BBIMTYCKY. B CBSI3M C 9TUM BO3HHMKAET aKTyaJbHOCTh BOTIPOCA O TIPaBUILHOM
npeaocTaBlIeHNH (PMHAHCOBOM OTUYETHOCTH COIVIACHO BCEM INpaBHJIAM U CTaHIapTaM.

Kak n3BecTHO, 00s13aTenbHOE MPUMEHEHHE MeXTyHapoaHbIX ctanaaproB (MCDO) numeer Bius-
HUE Ha (PMHAHCOBOE IOJIOKEHUE U PE3yJbTaThl AESITEIbHOCTH KOMIAHUM, HA MOJUTUKY, PELICHUS U
BBIOOD PYKOBOAMTENEH, HA MTOBEACHUE HHBECTOPOB U JACSITEIbHOCTD (PUHAHCOBBIX PHIHKOB.

U3-3a pacnipoctpanenus kopoHaBupycHor undekunu Covid—19 yucno puckos s punancoBoi
crabmibHOCTH B niepBoM nonyroauu 2020 . cymecTBeHHO Bbipocio [1].

BriHy>xIeHHBIE MEpBI, BBEJICHHBIE TPpaBUTENbCTBOM Kazaxcrana ans npeporspamenust Covid—19,
BBI3BIBAIOT CEPHE3HbIE TPYAHOCTH B JAEATEIFHOCTH MHOTUX KOMIIAHWH M CO3Aar0T (PMHAHCOBYIO He-
orpeieNIeHHOCTh. [lepBoe 0co3HaHNe MaHIEeMHIH IPOSIBUIIOCH B BOJIATHIBHOCTH 11€H, OOMEHHBIX Kyp-
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COB U MPOLIEHTHBIX CTABOK. B 11€710M, HallMOHAIbHAsA PKOHOMUKA YKe Ceif4ac IBHO OIyTHJIA BIUSHUE
9TUX KosebaHuil. «...C Hadasa rojia HallMOHaJIbHAsl 3KOHOMHUKA Pa3BUBAETCA B CJIOKHBIX yCIOBUSAX. B
LIEJIOM PKOHOMUKa cTpaHbl ynana Ha 1,8%. Cdepa yciayr u3-3a naHeMHH 3HaYUTENIbHO OCTpaaaia
(5,6%)», — cka3an ['maBa rocyaapcTBa Ha pacIIMPEHHOM 3aceJaHUM MTPaBUTENbCTBA [2].

B cBs3u ¢ maHpemueil MHOTHME KOMIAHMM ObUIM BBIHYKIEHBI MPHUOCTAHOBUTH CBOIO JIEATENb-
HOCTB. DTO MOBJIEKJIO 3a COOOH yCTapeBaHHE 3alacoB WM €INHUILL, TeHEPUPYIOIIUX JAEHEKHbIE TI0TO-
KW, CHIKCHHE PIHOYHOW CTOMMOCTH KOTOPBIX SIBIISIETCS MPU3HAKOM obOecrieHeHus. Bo3nuk Bompoc,
KakK OBITb C OTJIOXKCHHBIMU HAJIOTOBBIMH aKTHBAMH, C OLEHKOM M HMCIOIBb30BAaHHEM pe3epBa IO TOp-
TOBOW JIeOMTOPCKON 3aJOIDKEHHOCTH. Y TakuX clieHapueB MOXKET ObITh MHOTO, UTO BJIEYET 3a COO0H
BO3HUKHOBEHHE CIIOPOB M TUCKYCCHIA MEXK/1y KOMIAHUSIMHU U ayAUTOPaMHU.

B nanHoii crarse nomnbiTaeMcst pa3oopaThbes, KaKuM ke 00pazom codutoaenue npuHiuunos MCOO
MO3BOJIUT KOMITAHUSIM JIOCTOBEPHBIM 00pa3oM c(hopMUpOBaTh OTYET O (PUHAHCOBOM IOJIOKEHHUH B T1€-
PHUOJ MaHIEMHH.

B pamkax uccienoBaHUsl TEMBbl CTaTbU ObLT NMPHUMEHEH METOJl TEOPETHYECKOro 00OOIEHHs U
HayYHON aOCTpaKINK, KOTOPBI BKIIOYAET MPUEMbl HAOMIOACHNUS, aHAIN3a IPUYUH U TTOCIIEACTBUH,
CpaBHEHMS, a TAK)KE aHAITUTHYECKYIO OLIEHKY COZIepKaHHsI HOPMAaTHBHO-TTPABOBBIX JOKYMEHTOB B 00-
JacTU OyXraJTepCcKoOro y4eTa u OTYETHOCTH.

Kpuzuc nangemun Covid—19 u ero sxoHOMu4ecKkue nocaeiCTBUSL CBUIETENbCTBYIOT, YTO MHBEC-
TOPBI U APYTUE 3aMHTEPECOBAHHBIE MOIH30BATENN OOJIBIIE, YeM KOTAa-T100, HYKIal0TCs B BHICOKO-
KaueCTBEHHOU (prHaHCOBOW MH(POPMAIIHH.

C oTo0ii menpio Oyxranrepckue (GUPMBI, PETYIUPYIONIUME OpPTaHbl, opranu3anuu-wieHsl MOb u
JpyTH€ aHAJIOTUYHbIE OpraHU3allK ONEPAaTUBHO MPENOCTABUIM KOHCYIBTAUN U PEKOMEHIALNHU 110
TpeOOBaHUAM K OyXraaTepcKOMYy ydeTy M (pUHAHCOBOW OTYETHOCTH, KOTOPbIE HEOOXOIUMO OyneT
YUUTBIBATh MPU pacCMOTpPeHUU (UHAHCOBBIX nocneactBuii Covid-19 npu moxroroBke (huHAHCOBON
oTueTHOCTH [3].

Kpome sToro npoGiieMsl yuera 1 OTUETHOCTH, 3aBsi3aBinnecs u3-3a nanaemun COVID-19, ocse-
[IaI0TCSI MHOTUMH YYEHBIMU-HCCIIEIOBATEIISIMHU.

Heo0xoammMocTh CBOEBPEMEHHO PacKphIBaTh 3HAYMMYIO WH(MOPMAIIMIO O BEPOSTHOM BIHMSHUU
Covid—19 Ha ¢uHAHCOBOE TMONOKEHUE W OTICPAITMOHHBIC MTOKA3aTeld, a TAaK)Ke Ha MOKAa3aTelu JINK-
BUIHOCTH KoMmaHuu otmedaeT Joshi P L. (2020). [To ero MHEHUIO, BEPOSTHBIC BO3ICHCTBUS U TIPOO-
JIEMbl MOTYT U BO3HMKJIM B TaKUX OCHOBHBIX 001acTAX OyXrajaTepcKoro ydera, Kak MpU3HAHHUE BbI-
pyuku, obeclieHeHue He(hHAHCOBBIX aKTUBOB U I'y/IBUJIA, OLIEHKA 3a1acOB, YUET XeKUPOBAHHUS, yUET
pe3epBOB 0 OE3HAJEKHBIM J10JITaM M MHOTUX Jpyrux. Jlanee ydeHslil OTMEYaeT, YTO MOCIEACTBUSL
pacrpocTpaHeHHsl KOPOHABUpyca He SIBJIAETCS KoppekTupyroummM coobituem st 2019 r. Ilocnen-
CTBHS COOBITHII HAlIyT OTpaskeHHE U JIOJDKHBI KOPPEKTUPOBAThCs B epBoM kBaptaie 2020 1. B pam-
Kax IIPOMEKYTOYHON OTUETHOCTU. B 3aKil0oueHNN aBTOp OTMEYAET, YTO AJIS MMOAJEPKAHUS KauecTBa
(¢uHAHCOBOI MH(OPMAIMK TPHU ayAUTe IMOKa3aresiell (PMHAHCOBOM OTYETHOCTU ayJUTOPHI JOJKHBEI
MPOSIBIATH NMPO(PECCHOHANBHBIN CKENTULIU3M U ObITh OCTOPOKHBIMU B BBIPQXKEHUU MHEHHUS [4].

[To muenuto R. Deb u S. Chakraborty, HeraruBHoe BIUsSIHUE MaHIEMUSI UMEET HE TOJIBKO Ha KOp-
MOPaTUBHYIO (PMHAHCOBYIO OTYETHOCTb, HO M Ha ayluT, pabOTy ayJUTOpPOB, HAa KOTOPBIX BO3JIOXeE-
Ha OTBETCTBEHHOCTH 332 00ECIEUEHUE IOCTOBEPHOCTH U OOBEKTUBHOCTH (PMHAHCOBBIX OTYeTOB. [0
UX MHEHHIO: «... [lanmeMus co3mana KOIOCCAIbHYIO HEONPEAEICHHOCTh B OTHOIIEHUH IPUHIIUIIOB
OyXTaJTepcKoro y4yera Ipu MOATOTOBKE (PUHAHCOBOW OTYETHOCTH, a TAKXKE ayIuTa B yCIOBUSIX He-
OIPENIETICHHOCTH. ..». YUEHbIE PEKOMEHIYIOT ayJUTOpaM B XOJ€ ayJuTa COCPEIOTOYUTh BHUMAaHUE
Ha KJIIOYEBBIX KOHIIETILHUAX M MapameTpax OyXrajaTepCKoro ydera, TaKuX Kak HEMpepbIBHOCTH JIes-
TEJBHOCTH, OLIEHKA 3a1acoB, 00eClieHEHNE aKTHUBOB, OIIEHKA JTOJTOCPOYHBIX aKTUBOB M MHBECTHIIUMA,
OLIEHKa apeH/Ibl, IPU3HAHUE JIOXOAO0B, YIpaBJIE€HHE ACHEKHBIMU CPEICTBAMU M HAJIOTOBBIMM 00s13a-
TeIbCTBaMU [5].

Kak Buaum, yueHsle yKa3bpIBalOT Ha OAMHAKOBBIEC MPOOJIEMbI B yUeTe M OTYETHOCTH, BHI3BAHHBIC
nocyeACTBUsIME Nanaemud. J{ns ux pemenus uccienosaresnieM I. Ul Haq mpeampunsTa momnsiTka
BBISICHUTD, KAKME U3MEHEHHS JTOJIKHBI ObITh BHECEHBI B KPUTEPUU NPU3HAHUS U NIpeJICTaBlIeHue (pu-
HaHCOBOM MH(popmarmu B cBsi3u ¢ Covid—19. ABrop omupaeTcss Ha MOJOKEHUS CIEIYIOIIEro psjia
MEXIyHapoHbIX cTanapToB — MCDO 36, MCDO 9, MCBY 2, MCBY 37 [6].
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Kax u3BectHO, pykoBoacTBO crangapramu MCOO mo3BossieT rapMOHU3UPOBATH UMEIOLTUECS
poOIeMBl B y4eTe U OTYETHOCTH, 00 ITOM yXKe HE pa3 OTMEYasoCh.

OnHUM U3 MOJIOKUTEIBHBIX MOMEHTOB BiusHUSI MC®O Ha (pUHAHCOBYIO OTYETHOCTD SBJISIETCS,
Harpumep, NpUMEHEHUe MpUHIUIA cripaBeyinBoi ctoumoctu [7-9]. IlpaBaa cymiecTByer u Apyroe
MHeHue. Tak, Hallpumep, B paMKax aHaJOTMYHOIrO aHajin3a BBelaeHus: U npuMenenuss MC®DO wucciie-
nosarenu Barneto, Gregorio, a Takke Beuren u 1p. yTBEp)KIalOT, YTO BBeJIEHUE MPHUHLHUIIA CIIpa-
BEJIMBOM OLIEHKH, HUKOUM 00pa3oM HE MOBIMAJIO Ha (OpMHUpOBAaHME IMOKa3aTenedl B (prHAHCOBOMN
oryetHocTU. W numib 1Ba hakropa — nenoBast akTUBHOCTD U OTIEpAIlMOHHAsT Mapika — OOJIbIle BCEro
OKa3bIBAIOT BIUSHUE HAa (POPMUPOBAHUE ITOKa3aTesel iro0oit otaetHoctr [10—11].

C naHHOM TOYKOM 3pEHUsI MOKHO MOCIIOPUTH, TAK KaK COBPEMEHHAs CUTYyallUsl C KOPOHABUPYCOM
CO3[aeT Cephe3HbIE MPOOJIEMBI Ul KOMIIAHUHM MO ONPEAETICHUIO CIIPaBeUINBOM CTOMMOCTH MHOTHUX
cTareif ordyera o puHaHCOBOM nonokeHuu. Kak yrBep:xaer Dave K., To, yTo ObLI0 pa3yMHBIM U IIpU-
emiieMbIM 110 nekadbps 2019 ., BHe3anmHO cTano HenpuemseMbiM B Mapte 2020 . [12].

KoHeuHo ke, 110 BceM CyIIECTBEHHBIM CTAThsIM OTYETa O (PMHAHCOBOM IOJIOKEHUH JTOJIKHO (op-
MHUPOBaThCs poeccruoHalbHOE cyxaeHue. [Ipu aToM cnemyer colnonaTb HEOOXOAUMYIO OCTOPOXK-
HOCTb, TaK KaK HEKaue€CTBEHHOE (HEJOCTOBEPHOE) MpEeCTaBlIeHuEe HH(OPMAIIIN MOXKET IPUBECTU K
CHIDKEHUIO MHBECTHIIMOHHON MPUBJIEKATEIbHOCTH KOMIIAHUH, €CITU C 3aBBIILIEHUEM BEITMUHHBI CO3/1a-
BaeMbIX PE3ePBOB Oy/IET 3aBbINICHA WM 3aHMKEHAa CTOMMOCTh aKTHBOB, a PACXOABI U 00sI3aTEIbCTBA
3aBBILICHBI. 3aBBIILICHHAS OLIEHKA JJOXOJI0B U aKTUBOB, 3aHMKEHHAs OLIEHKA PACXOJI0B U 0053aTENIbCTB
MOJKET MPUBECTH K 320y »KICHUIO MTOJIb30BaTeNeii oT4eTa 0 (PMHAHCOBOM MOJIOKeHUH [13].

Cornacno tpe6oBanmsiM MC®O, B KOHIIE OTYETHOTO ITEPHOJIA «BCE IEMEHTHI OTYETHOCTHU JTOJIK-
HBI OBITH NPEICTABICHBI B TO0BOW». [Ipu 3TOM nomymienus, cienanHble Ipu TECTUPOBAHUN (UHAH-
COBBIX M HE()MHAHCOBBIX AaKTUBOB Ha oOecIieHeHHe Mo cocTosiHMIO Ha 31 nexabps 2019 r., 1omKHEI
OTpa)kaTh OOBEKTUBHYIO M 000CHOBaHHYIO HH(OPMAINIO, HMEIOILYIOCS Ha 3Ty Aaty [14].

B HacTos1ee BpeMsi, BBUIY CIOKUBIIUXCS 0OCTOSTENLCTB PACIIPOCTPAHEHUSI KOPOHOBUpYCa, PU-
HAHCOBBIM ay/IUTOpPaM U JTUPEKTOpaM pPEKOMEHAYEeTCs n30eraTh UCIOIb30BaHMs HETOCTOBEPHOU MH-
(dbopmaru, koTopas He OblIa 00ycIOBIE€HA COOBITHSMH WIH OKUAAHUSIMU Ha OTYETHYIO Jary. B aTom
CMBICJIE, KOT/Ia pedb MJET O BIMSAHUU MaHaeMuu Ha kKomnanuu B 2020 . ¢ TOUukH 3peHus Oyxrantep-
CKOTO y4eTa, UMEIOTCS B BHJLy «COOBITHS TIOCJIE OTYETHOM JaThl, TO €CTh COOBITH nocie 31 nexalpst
2019 . Cranmapr IAS 10 onuceiBaeT COOBITHS IMTOCIIE OTYSTHOM JTAThl KaK «COOBITHS, OaronpusTHbIE
¥ HeOJIaronpusITHEIE, KOTOPBIE IIPOUCXOAST B IMEPHOJ MEXYy OKOHUAHHEM OTYETHOTO Mepruoja u J1a-
TOW yTBEpK/AE€HUS (PMHAHCOBOM OTYETHOCTH K BBIITycKy» [15]. CiaenoBaTenbHO, pyKOBOJICTBO KOMIIa-
HUM JOJDKHO TOYHO ONPEIEIUTh KOPPEKTUPYIOIee COObITHE, KOTOPOE COOTBETCTBYET TPeOOBAaHUIM
OyXTraJTepcKOro yuera: «coObITHe, KOTOPOE MOATBEPHKIAET YCIOBUS, CYILECTBOBABIINE HA OTYETHYIO
naty» [16].

[NocnenosarensuocTs npumenenuss MC®O 10 npeacrasieHa Ha pucyHke 1.

MC®O (IAS) 10

| |

Koppekrupytromue Hexoppexrtupyromiue
coOBITHSA coObITHS
PuHaHCOBAsI OTUYETHOCTD MOJJICKUT CoOBITHSI PACKPBIBAIOTCS TOJIBKO
KOPPEKTUPOBKE B [IpruMedaHusax K OTYETHOCTH

Pucynox 1 — [NocnenoBarensuocts npumenenuss MCOO (IAS) 10

HpI/IMeLIaHI/Ie — CocraBieHo ABTOpaMu.
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Jlanee, Ha OCHOBe 0030pa HAy4YHBIX MCCIIEIOBAHUI IO ACTIEKTaM BJIMSHUS NaHIEMHUU HA (UHAH-
COBYIO OTYETHOCTh MOXKHO BBIJICJIUTH ISITh OCHOBHBIX 00J1acTel, TpeOyIOIX 0co00ro BHUMAHHUS IIPH
MOJITOTOBKE OTYETa O (PMHAHCOBOM TOJIOKEHUH (PUCYHOK 2).

Pucynox 2 — O6nactu or4yera o (PHHAHCOBOM TOJIOKEHUH, HanOoJee MOIBEPIKCHHbIC
BJIIMSAHUIO nTocaeacTuil mangemun COVID-19

HpI/IMe'IaHI/Ie — CocrasnieHo aBTOpaMu.

Janee, eciiy BHOBb BCIIOMHUTS eliie oAuH 3¢ ekt ot npunsatus MC®DO, cienyet npuBecTH TOUKY
3penust Taiwo u Adejare (2014). Ilo ux MHEHHUIO, OTYETHOCTH, cocTaBieHHass 1o MC®PO, cnocob-
CTBYET CHI)KEHUIO 3aTPaT KOMIIAHUH U (pUPM 3a cUeT MOBBIIEHUS YPPEKTUBHOCTU U IIPOU3BOAUTENb-
HOCTH, BBHJly IIPABHJILHOIO pacnpezesieHus pecypcos [17]. OtuetHocTs, cocTaBienHas no MC®DO,
no mHeHMIO Lainez u Callao, mo3Bossier MUHIMH3UPOBATh YPOBEHD HEOTIPEICTICHHOCTH Ha (PUHAHCO-
BOM pBIHKE. DTa TOYKA 3pEHHS OCHOBBIBAETCS HA TITyOOKOM HCCIIEOBAaHHH, B KOTOPOM OBIJIO H3yue-
HO BJIMSTHUE JIaHHBIX OyXTraJITEpCKOro y4yeTa Ha MoKa3aTeau aHalu3a U UHTEPIPETaLUIo ToKa3aTenei
(bMHAHCOBOM OTYETHOCTHU JIEATEIBHOCTH KOMIIAHUI: KO3()PUIIMEHTHI JIUKBUAHOCTH, TPUOBUILHOCTH,
KPEIUTOCIOCOOHOCTH, MJIATEKECIOCOOHOCTH U MHOTHE JIPyTHE.

OTO NOATBEPKAAET BBIBOJ O TOM, YTO T€ KOMIIAHUH, KOTOPbIEe UTHOPUPYIOT MOJIOXKEHUS U Tpebo-
BaHust MC®DO, npeacTaBisioT HEAOCTaTOYHO JOCTOBEPHBIM aHAN3 U MHTEPIPETAINI0 (PHHAHCOBOM
nH(POPMAIIUHN Ha MEXyHapOIHOM YPOBHE U UMEIOT Cephe3HbIE MPEMATCTBUS Il HHBECTHIIMOHHBIX
pelIeHui.

Hayunsiii Tpyn Lainez u Callao B MexayHapogHoM Maciutade AoKasaji, YTO MOKas3aTelH JIMK-
BUJIHOCTb, IJIATEKECIOCOOHOCTD, 3a/10JDKEHHOCTh, PEHTA0CIBHOCTh U BOOOIIE pe3ynbTaThl aHaIu3a
(hMHAHCOBOI'O MOJIOXKEHHSI KOMIIAHUI BO MHOTOM 3aBUCST OT IPUHIUIIOB OyXTaJITEpPCKOro yueTa, Ipu-
MEHSIEMBIX IIPU COCTABJIEHUU OTYETa O (PMHAHCOBOM IOJIOKEHUU U BCEX APYrUx (opM (pHHAHCOBOM
OT4eTHOCTH. Pe3ynbrarsl MX uccienoBaHus 1oka3any, uro npuHstne MCPO cHU3MIO ypOBEHb He-
OTIpENICTICHHOCTH Ha PUHAHCOBOM phIHKE [ 18]. U crioskuBIIasicst CUTyaIus B MUpE eIIie pa3 moITBEPK-
JIaeT 3TO.

Jpyras npoGiema, ¢ KOTOPOW CTOJIKHYJIMCh MHOTME KOMIAHUM M3-3a PaclpOCTpaHeHUs BUpyca
Covid-19, 310 — cOXpaHHOCTh IPOU3BOAUMOM NpoayKLuK. CKIaCKUE OMELCHHs BBULY JIOKAAYHOB
U NaJIeHUs Cpoca ObUIN MEPETIOIHEHBI.

Tax nanpumep, BecHoit 2020 roga COTHM MHJUTHOHOB Oapperieil HeTH OKa3aJuch MPOCTO He-
BOCTpeOOBAHHBIMH, TaK KaK M3-3a na"aemMuu Ha 30% yman cripoc Ha Hee. Mopckue HedTexpaHuIu-
ma ObuIK TIepenoiHeHbl. B HeTAHBIX KOMIIAHUAX BO3HUKJIA NMAHUKA B CBSA3U C TIOUCKOM MECT JUIS
HIOTPY3KH CBIPbsl. B pesynbrare ymana nena Ha HegTb. OJHOBPEMEHHO B yYeTe BO3HUKIIHM BOIIPOCHI
OpraHM3alMy OyXraJaTepcKoro y4eTa apeH/IHbIX OTHOLLIEHHUH B CBSI3U CO CIIOKUBIIEICS COBPEMEHHOM
CUTYyalllel apeH bl MOMEIEHUH ISl XpaHEeHUs! U3JIUIIKOB MpoAyKuuu [19].
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Taxum 00pa3om, MOKHO C/IeTIaTh BBIBOJ, UTO OKOHYaTenbHOE Biustane nanaemun COVID-19 nHa
OT4eT 0 (PMHAHCOBOM MOJIOKEHHH U B LIEJIOM Ha (PMHAHCOBYIO OTUYETHOCTH KOMITAHUH BapbHPYETCS B
3aBHCHUMOCTH OT KOHKPETHBIX OM3HEC-PUCKOB U 00CTOATENBCTB, CIIOKHUBILINXCS B KOMIIAHUH.

O00011as1 Bce BBIIECKA3aHHOE, MOXKHO C/I€JIaTh HUKECIIEAYIOIINE BBIBOIBI.

Bo-nepBbIX, Kak yke BbIlIe OTMEYaJIOCh, BO3HUKIIYIO cutyauuto peryinupyer MCPO 10 «Co-
OBITHS TTOCJIE OTUYETHOTO NEPUOIa», KOTOPBIi, B CBOIO 04Yepe b, ObUT MPUHAT BecbMa 1aBHO. COIacHo
3TOMY CTaHAAPTY, U3HAYAJIBHO HYKHO OIPEIEIUTH SBJISETCS JIM COOBITHE KOPPEKTUPYIOIINUM HIIH He-
KOppekTHpyomuM (pucyHok 1). Jloruuno Obu10 OBI IPEATIONOKHUTE, YTO CIy4yail SBISETCS KOpPpEK-
TUPYIOIIUM, TIOCKOJIbKY BCIIBIIIKA BUPyCa Hadagach B AekaOpe MpOIIoro roja, TO €CTh B TO BpeMs,
KOTJ[a OTYETHBIHN Mepuo/ emie He ObLT 3aBepiieH. Tem He MeHee, BOmpoc TpedyeT Ooee yriryOIeHHOro
aHayu3a. J[edcTBUTENbHO, B KOHIIE OTYETHOTO NMEPHUO/IA BBISIBUIM SMULIEHTpP BCIBIIIKA HOBOTO BUPY-
ca, OJTHAKO, MOBJIMJIO JIM Ha JEATEIbHOCTh KOMIIAaHWH NaHHas Benblmka? Het, GyHKIIMOHMpOBaHUE
KOMIIaHHUH OCTaBajach Ha MPEKHEM YPOBHE JI0 KOHIIAa OTUETHOTO nepruoaa. BiusHue Ha cuctemy Je-
SATEITHLHOCTH KOMIIAHHWHA OKa3ad MeTOIbI 00ph0BI MpoTHB pactnpoctpaneHuss COVID-19. Kak u3Bect-
HO, eme ¢ Hadana mapra 2020 r. BO MHOTHX CTpaHaxX BBEJIM KApaHTUHHBIN PEKUM, OTPAHUIUBAIOIUN
(GYHKIIMOHUPOBaHNE KOMIIAHUK, KPOME TOTO, B HEKOTOPBIX CIIydasiX IMOJHOCTHIO OCTaHABIMBAIOLIIIHA
JesTeNbHOCTb. B pe3yabrare 3Toro, MHOrne KOMIaHUU U (pUPMbI IOTEPSUIIA 3HAYUTENBHYIO YaCTh CBO-
ero goxona. KoneuHo, CTOUT OTMETUTH YTO, JJI1 HEKOTOPBIX BHJIOB KOMITAHUW KapaHTHUH HE OKa3aj
HUKAKOTO MPSIMOTO BO3JEHCTBHS, TO €CTh OHU MOTIU (DYHKIITHOHUPOBATh B IITATHOM pexume. OIHaKo,
KapaHTHUHHBIM PEXUM OB HA MHOTHE IIPOM3BOJCTBEHHBIE OTPACIIU, TOCY/IapPCTBEHHbBIE YUPEK-
JICHUS U B 1IEJIOM Ha SKOHOMHUKY. BCITOMHUM >K€CTKHE OTpaHWUYEHUs, TPUHSATHIE B CEPEIMHE MapTa.
Hacenenue, nmpakTHuecKH BCEX CTPaH MPOCUIIM OCTABATHCSA B AOMaX M BBIXOAWUTH B CiIydae KpalHen
HEOOXOIUMOCTH. BONBIIMHCTBO JIFO/IeH TOTEPSUIN CBOIO PabOTY, HEKOTOPHIE YUPEKICHUSI BOBCE 3a-
KPBUIUCh. DTO MOBJUSIO Ha CHUKEHHE J0X0a Cpea HaceneHus. To ecTh, ecliu Jake KapaHTUH He
OKa3aJ Ha KOMIAHHUIO IPSAMOTO BO3IEHCTBUS, OH C OOJBIION BEPOSTHOCTHIO MOBJIMSII KOCBEHHO. Tak
KaK y JItofiell yMEHBIIWICA JI0XO0[], Y HUX, €CTECTBEHHO, OTPAaHUYMINCh OTPEOHOCTH. BoIbIIMHCTBO
nproOpeTatn TOJIBKO TOBAphl IEPBON HEOOXOAUMOCTH, YTO MOBIIEKIIO 3a COOON YMEHBIIEHHE CIIPOca.

Wrak, cutyanus, cBA3aHHas C MAHAEMHUEH, SBISETCS HEKOPPEKTUPYIOIINUM COOBITHEM, TIOCKOIBKY
KapaHTHHHBIE Mepbl ObUTH MPHUHSTHI ITOCJIE OTYETHOTO nepuoaa. EcTecTBEHHO OHM OKa3aiu cylie-
CTBEHHOE BJIMSIHHME, IO3TOMY KOMIIAHUU PACKPBIBAIOT JaHHBIN Cllydail B IPUMEYaHHUSX.

Bo-BTopbix, ocHOBBIBasick Ha KonuenTyanbable 0cHOBEI MCDO, KoMnaHus 10JIKHA TOATOTOBUTH
(MHAHCOBYIO OTYETHOCTb B COOTBETCTBUH C JONYIIEHUEM O HEHNPEPHIBHOCTHU JesTenbHOCTH [20].
JpyruMu cioBamMu, 3TOT NMPHUHIIMII MPEATNOJIAraeT, YTo KOMIaHUs He UMEET HU HaMepeHus, HU He-
00XOIMMOCTH TMPEKPATUTH CBOIO AESATEIBHOCTH. Il 3TOTO TON-MEHEKMEHT JIOJDKEH J1aTh OLIEHKY
CHOCOOHOCTH KOMIAHWHU MPOAOIIKATH (DYHKIIMOHUPOBAHHUE UX JEATEIbHOCTH. Ba)KHO MOTUYEPKHYTH,
YTO JJaHHAs OLIEHKA JIEJIAeTCs JI0 BBITYyCKa (PMHAHCOBOI OTYETHOCTH.

B nensix 00beKTHBHOMN OLIEHKH PYKOBOJCTBY KOMITAHUH HEOOXOAMMO IIPOBECTH CIIECAYIOIINE BUIBI
pabort:

¢ cjenarb aHaINU3 (PUHAHCOBOW YCTOMUMBOCTH KOMITAHUU;

¢ OIpeneuTh KAYeCTBEHHBIN COCTaB M JIMKBUIHOCTh aKTUBOB KOMIIAaHHH;

¢ OIICHUTh CIIOCOOHOCTH KOMIIAHWHU HA MPOJOKEHNE (QYHKIIMOHUPOBAaHUS B Onmpkaiiimue 12 me-
CSIIIEB;

¢ MPOBECTH MOKCK aJBTEPHATUBHBIX HCTOYHUKOB (PMHAHCHPOBAaHUS OM3HECa.

3areM MpOU3BECTH OLIEHKY TOr'0, MOYKET JIM KOMITAHUS MPOJOIKATh JEATEIbHOCTD B TEUEHHUE ClIe-
ayomux 12 Mecdies, TO €CTh (PYHKLMOHUPOBATH U 1ajIbIlie BO BpEMs POIOJIKAIOIIECHCs TaHAEMUN.

Ecnu xoMmanust moaTBEpKAaeT CBOIO YBEPEHHOCTh, UTO CMOXKET (DYHKIIMOHUPOBATH B YCIOBUAX
MPOIOJDKAIONIEHCS TAaHAEMUH, €l He0OX0IMMO, TT0 KpaliHel Mepe, CIenaTh pacKpbITHe HH(OpMaIuu
B MPUMEUAHUSIX K (PMHAHCOBOM OTYETHOCTH O TOM, 4TO, XOTsI (PMHAHCOBAs OTYETHOCTh M ObLIA TOJI-
TOTOBJIEHA B COOTBETCTBUU C JOIYIIEHUEM HEMPEPBIBHOCTH JIEATENBHOCTH, UX OLIEHKA CBsI3aHa CO
MHOKECTBOM HEOIPEIEICHHOCTEN.

B ciyuae e, ecniu KoMIaHusi HE UMEET 1aHca (PyHKIMOHUPOBATH AAJIbIIE, TO €CTh IPOI0JIKATh
JIeSTeNIbHOCTh B T€UEHHUE CIeAyIoUMX 12 mMecsieB, B JaHHON CUTyallud, IPUHIUI HENPEPhIBHOCTU
HEMPHUMEHUM, MTOCKOJIbKY KOMIAaHMs BBIHYKJIEHA MTPEKPATUTh CBOIO JESTENLHOCTb. 31€Ch MOTYT HC-
H0JIb30BaThCs TAK Ha3bIBAEMbIE «JIMKBHUIAI[IOHHBIE» METO/IbI OyXIaJaTepCcKOro yuera. To 3Ha4UT, 4TO
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PYKOBOJICTBO JIeJIaeT OIEHKY Ha HAJMYHME B KOMIIAHWU JJOCTATOYHOTO KOJMYECTBA AKTHBOB JIJISI TIO-
KPBITHSI CBOUX 00513aTENIBCTB, JIajiee MOCIIe TIOTalIeHUs BCEX 0053aTeIbCTB JeNIaeT OIICHKY Ha OCTaTOK
KaKuX-THOO aKTUBOB WJIM TOTO, YTO MOKHO PacHpeelnTh Cpeaur akiuoHepoB. CreayeT BhIICTUTD,
YTO JJa)Ke €CJIM KOMIIAHUS MPEKPAIlaeT CBOIO JEATEIbHOCTh, €l BCe paBHO HEOOXOJUMO COOJI0IATh
TpeboBanus Bcex Jnpyrux crangaptoB MCDO. To ecTh, TO, UTO KOMIIAHUSI HE BEJCT JEATEILHOCTh
HENPEPBIBHO, HE SBISIETCS OCHOBAHUEM OTCTYMaTh OT TpeboBanuit MCDO.

CxeMaTH4HO OIIEHKY HEeTIPEPBIBHOCTH JCATEIHLHOCTH KOMITAHUHA MOYKHO OTOOPA3HUTh CICAYIOIIUM
oOpa3oM (pucyHOK 3).

BepOHTHOCTB BO3MOXKXHOCTHU KOMITaHUU
OCYIIECTBIIATH CBOIO JEATENLHOCTD B
0603puMoM OynyIieM

I I

Bricokas Huskas ]

HpI/IOCTaHOBKa WK NpEKpalicHue

HenpepsiBHast n1esSTeIbHOCTD JIeSITENIbHOCTH
B mpumMedannsax k GUHAHCOBOMA IIpumensrorcs apyrue npasuia
OTYETHOCTH PACKPBIBAETCS COCTaBJICHHUS 3aKITIOYUTCILHON

HHPOPMALHSA O HEONPEAEICHHOCTH (unancosoii oTeTHOCTH

Pucynok 3 — Onenka HEPEPHIBHOCTH ICITETLHOCTH KOMIIAHIH

ITpumeuanue — COCTaBICHO aBTOPAMHU.

B-Tperbux, B citydae, eciin 1€ATENbHOCTh KOMIIAHUY HE 3aTPOHYTA HANPSMYIO TAaHJEMHUEN U CBsI-
3aHHBIMH C HEKO OIPaHUYEHUSMH, CYILIECTBYET BBICOKAs BEPOSATHOCTD TOTO, YTO NAHAEMUS 3aTPOHYIIA
KJIMEHTOB KoMnaHuu. Mimeercs B BUiy, 4TO IPOAODKAIOLIAACS TAHAEMHUS MOXKET OKa3aTh J10CTATOYHO
CHJIHOE BIIMSIHUE KaK Ha 00BEMBI NIPOAIaXK, TaK U HA CIIOCOOHOCTh KJIIMEHTOB IIOTacUTh AEOUTOPCKYIO
3aJI0JKEHHOCTh. B pesynbrare 3Toro y KOMIaHUU MOXKET BO3HUKHYTH OOJNBIINN POCT AeOUTOPCKON
3aJI0JDKEHHOCTH, YeM OHA OIIEHMBAJIa Ha OCHOBE €€ MpeJblIyuX Mporuo3os. Camo co0oii pazyme-
€TCsl, UYTO KapAaHTUHHBIE MEPHI SBJISIFOTCS CYIIECTBEHHBIM SIBICHUEM IS JIF000H KOMITaHUH, TIOATOMY,
€CJIM OHa UMeJIa XOTh KaKue — JIMO00 MPOTHO3bI, C/ICTaHHBIE 10 UX BHEAPEHUS, TO OHH MOIMPOCTY SIBIIS-
IOTCSl HEaKTyaIbHBIMU B YCJIOBUSAX KapaHTHHA.

PaccmoTpuMm, Kak MOTYT MEHATbCA [TOKa3aTesn B ((MHAHCOBOM OTYETHOCTH HA IIPUMEpPE pacdera
0MJIa€MOT'0 KPEJUTHOIO YOBITKA, BOSHUKIIETO BBUlYy IPUHYIUTEIBHOIO 3aKPBITHsI KOMIIAHUH Ha Ie-
pHOJI KapaHTHHA.

Komnanus, pykoBoxactysick nosoxeHussmu MC®PO, nomkHa OLCHUTh U NMPEACTaBUTH JTAHHBIE
0 BEJIMYMHE YOBITKA, BOHUKIIETO B PE3yJbTaTe HEMOTAIIeHHBIX JonroB. /lanHas nHdopmanus, Kak
M3BECTHO, B yUETE HA3bIBACTCS OXKHUIAaeMbli KpenauTHbiid yobIToK. Cormacio MC®O (IFRS) 9 «®u-
HAHCOBBIE MHCTPYMEHTBIY, 0’KU/1a€MbI€ KPEAUTHBIE YOBITKH OTOOpaKaroT HENPEAB3ATYIO U B3BEIICH-
HYIO C Y4ETOM BEPOSTHOCTH CyMMY, ONPEIEJIEHHYO IIyTEM OLICHKH HECKOJIbKUX YCIOBUI BO3MOKHBIX
pe3ynbratoB [21]. DT0 O3Ha4aeT, 4To JUIsl OLEHKU pa3Mepa MpEeAronaracMoro yobITka HeoOX0quMo
JIOITYCTUTh HECKOJIBKO IMPOrHO30B pa3BUTHs cuTyanuu. HanpuMep, komnanus «A» UMeeT CymMMy Je-
6uropckoit 3agomkenHoctr 10 000 y.e. momkHUKa KOMIaHUU «By, U3ydnB mpenonaraeMble CPOKH
KapaHTUHA U (PMHAHCOBYIO OTYETHOCTh KOMITAHUHU-TIapTHepa «By, mpeanonoxum criexyroree.
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A) mepuos KapaHTHHA COCTABUT 2 MECALIA, U €CTh BEPOATHOCTH TOr0, 4To Kommanus «By» moreps-
et 20% BoIpyukH. [lanHbie pUHAHCOBOW OTYETHOCTH KOMITAHHH «B) MOKa3bIBAIOT, YTO CHIKEHUE pas3-
Mepa 10xoAa oT peann3anuu Ha 20 % He mopelcTBYeT Ha ClIOCOOHOCTh KoMIaHuu «B» cBoeBpeMeHHO
paccuuTarbes ¢ KOMIaHuen «A», MOCKOJIbKY (PMHAHCOBOE MOJIOKEHHE «B» 10CTaTouHO CTaOUIBHO.

B) nepuon kapantuna, mo nporuo3am 3kcreptoB (70%), BOZBMOXKEH J10 6 MEcsIIeB, a 3TO 3HAYMUT,
4TO J0X0J KOMIaHuM «B» 3HaunTensHo ymeHbnuTcs. JlanHbie (PMHAHCOBOM OTYETHOCTH MOKa3bIBa-
0T, YTO MOJYTOAOBOM «IIPOCTOW» OM3HEca i KOMIIAaHUH «B)» CTaHOBUTCS KPUTUYECKUM M ITO3BOJIS-
eT MIOTaCUTh JTOITH TONBKO Ha 65 %. To ecTh yObITKM KOMIaHUU «A» cocTaBsaT 35%.

C) nepuof KapaHTHHA, IO TPorHOo3aM dkcnepToB (10%), OyzmeT He MeHee rojia. ITOT CPOK SBISAET-
Cs1 TyOUTENIbHBIM Il KOMIIAaHUU «BY, MOCKONIBKY €€ BO3MOXXHOCTH HE IO3BOJISIOT IIPOCTANBATHY TOI.
Komnanust o6ankpoTturcs. B 3Tom ciydae koMmnaHusi «A» UMEET BO3MOKHOCTbh BOCHOJIHUTb HEKYIO
4acTh AEOMTOPCKOM 3a/10JKEHHOCTH, HAalIpUMED, B pe3yJIbTaTe peaan3alii akTHBOB KoMIaHuu «By» B
pasmepe 10%. To ecTb yObITKH KOMITAaHUU «A» cocTaBAT 90%.

Jlis onpeneneHus BETMYHHBI 0)KHIAEMOTO KPEIUTHOTO YOBITKA COCTaBUM Taluity 1.

Tabmuna 1 — Pacyet oxugaeMoro KpeIMTHOTO YOBITKA KOMITAHHH «A»

Tepuon kapaHTHHa Jomnst y6BITKC())B npu nedoinre BeposiTHOCTB pa3BUTHS VobIToK (v.e.)
(%) (%)
Ilepuon kapanTuHa 2 Mecsua 0 20 0
Ilepnon xapanTuHa 6 MecsLeB 35 65 2275
Ilepuop kapantuHa 12 mecsues 90 10 900
Hroro 3175
ITpumedanue — CocTaBieHO aBTOpaMHU.

Wtak, ecimu KapaHTHHHBIE MEPHI [UTATCS 12 MecsIeB, KOMITAHUS UMEET TeOMTOPCKYIO 33 I0JKEH-
HOCTh B cymme 10 000 y.e., ee 0)KuIaeMblii KpeAUTHBIN YOBITOK cOCTaBUT 3 175 y.e., eciu orpaHuyn-
TeIbHbIE MEPhI OYIyT IeWCTBOBATH MOJTO/1a, BeNMUrnHa yObITKa Oyner 2 275 y.e. u T.7. COOTBETCTBEH-
HO OyIyT U3MEHATHCA MOKa3aTeau (MHAHCOBOM OTYETHOCTH, U Jlajiee B CUCTEME OyXralaTepcKoro yue-
Ta OyJIeT OTpa)KaTbCs U KOPPEKTHUPOBATHCS peasibHas BEIUYMHA MOJYyYaeMbIX YOBITKOB BCIIEACTBHE
BBIHYK/ICHHOTO KapaHTHHA.

Takum 00pa3oM, pe3roMHpPYs BCE BBIIIE MMEPEUNCICHHOE, MO)KHO CKa3aTh, YTO BCIIBIIIKA BUpycCa
OKasaJsla 3HaunTeJIbHOE BIHMSIHNE HA MOJTOTOBKY U MPEJOCTaBICHUE OTYETa O (PMHAHCOBOM IOJIOXKeE-
HUU KomIanuid. [IpsiMmoe 1 KocBeHHOE BO3/IeiicTBHE Ha (DYHKITMOHUPOBAHUE KOMITAHUH OKa3all He caM
BUPYC, a METObI OOPHOBI MPOTUB Hero. KapaHTHHHBIE MEPBI IPUBEIN K TOMY, YTO (DYHKIIUH OT/EIb-
HBIX KOMIIAaHUHA OTpaHUYWINCH WK BoBce mpekparminck. B coorBerctBun ¢ MC®DO 10 «CobbiTus
MOCJIe OTYETHOTO NIEPUOJIaY, TaKast CUTYallus SABISETCS HEKOPPEKTUPYIOLUIUM COOBITHEM, OHAKO OHA
CUMTAETCS CYIIECTBEHHOM, a 3TO O3HAYaEeT, YTO KOMIAHUH, KAK MHHUMYM, JOJDKHBI OTPakaTh 3TO B
MPUMEYAHUSX TIPU TPEIOCTABICHUH OTYETA.
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COVID-19 MAHJAEMHUSICBIHBIH KAPKBUIBIK KAFIAN
TYPAJIBI ECEINTI KAJIBIIITACTBIPYFA OCEPI

Anagarna
OTKeH JKbULABIH KeITOKCaH aifbiaaa xaHa Bupyc — COVID—19-ap1H epmryi 6enrini 6omasl. KopoHaBupyCTHIK
UHQCKIUSHBIH Tapaaybl OHE OChIFAaH OailmaHbiCThl JlyHHEKY3iTiK meHcaynblKk cakray yibiMbIHBIH (IJICY)
KOPOHABUPYCTHIK IMaHJACMUSHBIH OacTanybl Typaiibl Xadapiaybl OJCMHIH OapiblK eJJCpiHAe TyTacTall ailFaHia
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9KOHOMHMKA JKyHeciHiH Oy3bulyblHa oKeini. byn makana sxahanablk TpoOieMa — KOPOHABUPYCTBHIK IaHIEMUS
JKaF/lafiblHIa KapKBbUIBIK ECENTUIIKTI MalblHAayFa apHayiFaH. MaHBI3ABI Macene KociOm OyxranTepiep CHpeK
Ke3[IECeTIH CTaHIapTTapAbl ecke Tycipai. by mocerne ami a3 3epTTenreH, oTKeHI Ka3ipri oJieM MyHIal armaiira
SIIKALIaH Tall OOJIFaH eMmec. Makajana XaJIbIKapalblK KapiKbUIBIK €CENTUIK CTaHAapTTapbIHBIH KOJJIAHBICTAFbI
PENAKIMACHIH Taljady HETi3iHe KapXKbUIBIK JKaFlail ecenTe KOPOHABHPYC NMAaHAEMHACHIHBIH CaJJapblH KOpceTy
9/licTeMeci YChIHBUTFaH. BUpyCTBIH opliiyi KOMIaHUsUIAPAbIH KA KbLIBIK XKaFIaiibl Typaibl €CeNTl JalbIHIayFa KOHE
YCBIHYFa aifTapibIKTall acep eTKeH1 aHbIKTasIbl. KoMIaHus1apibIH )KYMBICBIHA TIKEJIEH )KoHE jKaHaM ocep BUPYCTHIH
e31 emec, oraH Kapcel kypec omictepi Oommbl. XKEC 10 epexenepiHe coikec MaHIeMHsFa OalTaHBICTBI JKaFIail
TY3CTUIMEHTIH OKHUFa OOJIBINT TaObLTAbI, OipaK MaHbBI3AbL. Byl mereHimi3, KOMITaHUSIIap €CeTTi YChIHFaH Ke3/1e, KeM
JereHnie, eckepruenepae kepceryi kepek. COVID—19 nanaeMHUsICBIHBIH KapKBUIBIK KaFIaibl Typajbl eCenKke KoHe
TyTacTall ajFaHIa Kap)KbUIBIK €CEeNTUIIKKE ocepi HAKThl OM3HEC TOoyeKelJepiHe KOHEe KOMITaHWsAa KaJIbINTacKaH
JKaF/iaitnapra OailylaHbICTBI ©3repeii.

Tipek ce3mep: COVID-19, ecer, KapKBUIBIK JKaFgai, KapKbeUIbIK ecenTitik, XKEC, cTaHmapT, KOMITaHHS.
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THE IMPACT OF THE COVID-19 PANDEMIC ON THE FORMATION STATEMENT
OF FINANCIAL POSITION

Abstract

Last December it became known about the outbreak of a new virus — COVID-19. The spread of coronavirus
infection and the announcement in this regard by the World Health Organization (WHO) of the beginning of the
coronavirus pandemic, led to a failure of the system of economic activity in general in all countries of the world. This
article is devoted to the preparation of financial statements in the context of a global problem- coronavirus pandemic.
A significant problem has brought to mind the standards that professional accountants rarely refer to. The mentioned
problem is still poorly understood, since the modern world has never encountered a situation of this kind. Based on
the analysis of the current version of international financial reporting standards, the article presents a methodology
for reflecting the consequences of the coronovirus pandemic in the statement of financial position. It was found that
the outbreak of the virus had a significant impact on the preparation and presentation of the report on the financial
position of the companies. The direct and indirect impact on the functioning of companies was not the virus itself,
but the methods of fighting against it. A pandemic situation, in accordance with the provisions of IFSR 10, is not a
corrective event, but a significant one. This means that companies, at a minimum, should reflect this in the notes when
submitting the report. The final impact of the COVID—19 pandemic on the overall statement of financial position
varies depending on the specific business risks and circumstances prevailing in the company.

Key words: COVID-19, report, financial position, financial statements, IFRS, standard, company.
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COBPEMEHHOE COCTOSIHUE TA30BOM OTPACJIH
PECITYBJIMKN KA3AXCTAH

AHHOTaNMA

Pecnyonuka Kazaxcran o6i1anaer 60sbIIMMH 3aracaMu PUpOIHbIX pecypcoB. OJTHMM U3 CaMbIX BOCTpeOOBaH-
HBIX DHEPIeTHUECKUX PECYPCOB B MUPE Ha CETrONHSIIHNUMN JICHb SIBIIsieTCs Ta3. KasaxcTan BXOAUT B TPUALATKY JIUIN-
PYIOIIMX CTpaH I10 3amacaM M J100bI4e rasa, MpU4eM ITOCTOSHHO HapalliBasi CBOM MOTEHIMAI B J00bIYE M paCIInpsis
cepy cBOEro BIMSHHUS B Ta30BOH 00acTu B Mupe. B mporienTHOM cooTHOmennn Kasaxcran Bnazeer 1,7% noka3an-
HBIX 3aI1acOB IIPUPOIHOTO ra3za B Mupe. B 1aHHOI cTaThe NpOBENEH aHAJIN3 [TOKa3aTeNIeld Pa3BUTHUS ra30BOM OTpaciau
CTpaHBI, CIeNIaH MPOTrHO3 M00BYH MpupoaHoro rasza 1o 2030 r. Ha ocHOBe Moaenu bpayHa CKONB3SIIETO CpeTHero
3naueHusi (CC monens). [Ipoun3BenieH ananu3 rnokasaresell TPAHCIIOPTHPOBKH I'a3a 10 TpyOONpoBoOJaM, TAKUM Kak
TPaH3UT M 3KCIOpPT. HeManioBakHOE 3HaUCHKE B Pa3BUTUH ra30BOH oTpacin Kazaxcrana urpaet MecToIoJIoKeHHe Ha
KapTe, 110 ero TePPUTOPHH IIPOXO/ISAT ra30IPOBOHBIE MaruCTpaly, cBsi3bIBatone EBpony n Asuto. TpansurHble ra-
30TIPOBO/IBI UCTIONB3YIOTCS KAK JJIsl TOCTABOK ra3a Ha BHYTPEHHHH PBIHOK CTPAHBI, TaK M JUI SKcropra ra3a. Oomast
MIPOTSHKEHHOCTB TA30IIPOBOIOB BBICOKOTO, CPEIHETO M HU3KOTO JaBICHHS Ha TeppuTopun KasaxcraHa cocTapisieT
28 628 kM. Kpome moiIoKHUTebHBIX TTOKa3aTeneil, yKa3pIBalomnX Ha CTAaOMIbHOE Pa3BUTHE OTPACHH, OMPEICICHBI
(hakTOpBI, CACPKUBAIOIIKE Pa3BUTHE ra30Boii oTpaciu PK.

Korouessle ciiopa: HpI/IpO,HHHﬁ ras, ,HOGBI‘la, OKCIIOPT, TPAH3UT, Ta30BbIC MCCTOPOKACHUS, PBIHOK, ITOKA3aTCJIN.

Pecny6nuka Kazaxcran obnmamaer GONbIIMMU 3armacaMy IPUPOIHBIX pecypcoB. Kazaxctan BXo-
JUT B TPUALATKY JTUAUPYIOIIMX CTPaAH IO 3amacaM M J00bIYe Tasa, MPHYeM MOCTOSHHO HapaliuBas
CBOM MOTEHIIMAN B JOOBIYE U paciuupss chepy CBOETo BIMSIHUS B Ta30BOH 00JIaCTH B MHUpE, 3aHUMAs
0 JIOKA3aHHBIM 3amacaM IpUPOAHOro rasa 15 Mecto B Mupe. YTBepK/IeHHbIE U3BJIEKaeMbIe 3amachl
okoJio 3,9 TpiH KyO.M., U3 HUX MOMYTHOTro raza — 2,16 tpiax Ky0.m., cBobonHoro raza — 1,75 tpnu
Ky0.M. 3arachl claHIeBOTro rasa cocrarisioT 0,6 muipa ky6.M. ['eostorudeckue 3anacel ra3a Pecmyonu-
ku Kazaxcran npeBsimarot 6 — 7 TpiaH Ky0.m. [1].

CrpaHa IIaHOMEPHO Pa3BHUBACT COOCTBEHHYIO JOOBIYY HMPUPORHOTO rasza. KasaxcraH akTHBHO
NPUBJIEKAET PA3TUYHBIX MHBECTOPOB B Pa3BUTHE ra30Boi oTpaciu. B crpane paboraior Mex1yHapoI-
HbIE M HAIIMOHAJIbHBIE SHEPTeTUIECKHUE KOMITAaHUH, KOTOPhIE yUacTBYIOT B pa3paboTke HeTerazoBbIx
MECTOPOXACHUH, T0ObIUE U pean3alii MPUPOAHOTo ra3a. PaccMoTpum Takue nokasareian pa3BUTUS
Tra30BOM OTpaciu, Kak J00bIUa, TPOU3BOJICTBO, SKCIIOPT U TPaH3UT (pUCYyHOK 1, cTp. 202).

Amnanus nokasain, B nepuoa ¢ 2012 r. mo 2019 r. 06beM IpOMBIIIIIEHHOTO POCTa XapaKTepU3yeTcs
TEMITaMHU POCTa MPAKTUYECKH 110 BCEM ITOKA3aTessIM B LIEJIOM 110 Ta30BOI OTpaciy CTpaHbl, KpOMe Mo-
KazaTesiei 1o TpPaH3UTy MextyHapoaHoro rasa. Eciu B 2012 . 7o6b14a IpUPOIHOTO ra3a COCTaBIsIIa
40 mupa ky6.m., To B 2019 1. oHa yBenmumiack Ha 41%. Takke yBeTUUMIOCH U IPOU3BOACTBO TOBAp-
Horo ra3a B 2019 . Ha 19% no cpaBuenuto ¢ 2012 r., koraa oHo Obu10 26,24 Mutpa kyO.M. [lokazarenu
skcniopra raza ¢ 11,9 mapa ky6.m. B 2012 1. yBenuumnucs Ha 23% B 2019 1.

HemanoBaxHoe 3HaueHue B pa3BUTHH ra30Boii oTpaciau Kasaxcrana urpaeT MeCcTONoNIOKEHUE Ha
KapTe, 10 €ro TEPPUTOPUH MPOXOSAT ra30MPOBOAHBIE MAarkCTpalt, cBsi3biBatomue EBpory u Asuto.
Jluanm ra3oTpyOOMPOBOAOB CTPAHBI CTPOMIIMCH B OCHOBHOM JUIsl TpaH3uTa ra3za u3 CpemHeit A3uu B
Poccuto [3]. Hanpumep, Bo Bpemena Coserckoro Coro3a Obl1 mocTpoeH razonposof byxapa-Llentp,
10 KOTOPOMY Ta3 rmocTanisiics B Poccuro n3 Y3oekucrana u Typkmenncrana. B 6oee mo3aHuii nepu-
071 OBUTH MPOJIO’KEHBI MAaTUCTPAIIH TSl TpaH3uTa ra3a B Kurait. 310 A3uaTckuii ra30mpoBol, KOTOPBIi
uaet u3 TypkMeHHCTaHa 1o TeppuTopun Y3oekucrtana u Kazaxcrana. [loaTomy Ha om0 MexayHa-
POIHOrO TpaH3uTa ra3a npuxoaurcs noutu 70% ot Bcelt TpaHcnmopTUpoBKH raza B Kazaxcrane.
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Pucynok 1 — Iloka3zarenu pa3Butus razoBoit orpaciau PK

[Tpumeuanne — CocraBieHO aBTOpOM 110 JaHHBIM Komurera no craructuke [2].

3a nocnennue 20 JET MPOW30IUIO 3HAYUTEIHHOE PA3BUTHE MArUCTPAILHON MHPPACTPYKTYPHI,
IIPOJIOKEHBI HOBBIE BETKH MAaruCTPalbHBIX TPYOOIPOBOIOB, COSANHSIONINX pa3Hble pailOHbI CTPAHBI.
VYBenmUUMINCh TIOKa3aTeNH eSTeIbHOCTH TPAHCIIOPTUPOBKH ra3a 10 MarkucTPaJbHBIM TPyOOIPOBO-
JlaM B pa3pese MO0 HAIpPaBICHUSIM JIEATEIbHOCTH.

Tabmuua 1 — IToka3zarenu TpaHCIOPTUPOBKH rasa 1o Tpyodonposogam PK

Hanpasnenus 2012r. | 2013 | 2014r | 2015~ | 2016r | 2017r | 2018r | 2019~
MEXIYHapOAHbIN

TpPaH3HUT Ta3a, 84,70 85,30 79,10 75,00 58,13 65,56 74,75 58,99
MIIPI KyO M

PKCTIOPT Tasa, 11,90 | 12,00 | 11,20 | 12,75 | 1321 | 1815 | 20,08 | 2587
MIIpA KyO M

TPAHCIIOPTHPOBKA HA

BHYTPEHHU PBIHOK, 12,60 12,90 15,10 15,00 16,73 17,15 16,74 18,63
MIIPZ KyO M

Bcero 109,20 110,20 105,40 102,75 88,08 100,86 111,57 103,49
IIpumeuanue — CocraBiaeHo aBTOpoM 1o JaHHbIM KoMuTeTa mo craructuke [2].

[Ipoananu3upoBaB JaHHBIE, IPEACTaBIECHHBIC B TA0MUIIE 1, 1 CpaBHUB UX MEXy COOOH ¢ Ipeibl-
TYITUMH TOaMH, MBI BHIUM, 4T0 32 2019 1. 66110 TpancnoptupoBano 103,494 mupna ky0.Mm., U3 HUX
Ha JIOJII0 MEXIYHAPOTHOTO TPaH3UTa MPHUILIOCH 57%, 4to cocTaBmio 58,99 mupa ky6.m.; 3a 2018 1.
TpancnoptupoBasnoch 111,567 mupn ky6.M. Ta3a, U3 HUX MEKIYHAPOJHBIN TPAH3MUT ra3a COCTABHII
74,75 mapn Ky0.M., 4T0O cocTaBuiio 67% OT Bcell TpaHCTIOPTUPOBKH rasa, 3a 2017 . Mex1yHapoaHbIN
TPaH3UT ra3a coctaBui 65,56 Mipa Ky0.M., 4TO cocTaBmiIo 65% OT Bceil TpaHCIOPTUPOBKY rasa, 3a
2016 1. — 58,13 mupa ky6.M. — 310 65,9% OT BCelt TpaHCHOPTHPOBKY Ta3a.
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Pucynok 2 — MexayHnapoansiii Tpan3ut raza PK

Kak BuiHO U3 pucyHKka 2, CHIDKEHUE 00bEMOB TPAHCTIOPTUPOBKH MOBJIHSIIO U HA CHUKEHHE 00b-
€MOB MEXTyHApOTHOTO TPAH3UTA. B IPOIIEHTHOM COOTHOIIIEHUH OT 00IIIEero 0ObeMa TPAHCTIOPTUPOB-
KU TIOKA3aTeJIH 110 MEX/TyHapPOIHOMY TPAH3UTY — OTHOCUTENIFHO CTa0mIbHBIE, +/- 67%.

Opnnaxko 1o 2019 r. BUIHO, YTO TPAaHCTIIOPTUPOBKA Ta3a CHU3WIACH Ha 8 Mipa KyO.M. mim 7,2%.
OTO MPOU30ILIO B pe3ysbTare nepepacnpeaenacHus moTokos raza AO «['aznpom», a TakKe CHUKEHUS
00BbEMOB TPAHCTIOPTUPOBKH CpeJlHea3naTcKoro rasa B Kuraii.

Tabmuua 2 — Dxenopt raza PK

Ton BCero, MIpH KyG.M. OkcmopT +/- OT IIpeABLLYLIErO T/,
MIIPI KyO.M. % OT Bcero MIPA Ky0.M.

2012 109,2 11,9 10,89

2013 110,2 12 10,89 0,1
2014 105,4 11,2 10,63 -0,8
2015 102,75 12,75 12,41 8,45
2016 88,077 13,21 14,99 0,46
2017 100,857 18,15 17,99 4,94
2018 111,567 20,08 17,99 1,93
2019 103,494 25,87 24,99 5,79

IIpumeuanue — CocTaBIEHO aBTOPOM.

W3 Tabnuiet 2 BuHO, uTo ¢ 2012 1. o 2015 1. mporeHT skcnopTa oT ob1iero oobemMa TpaHciop-
THPOBKH Ta3a MO MarucTpalbHbIM TPyOONpOBOAAM MPAKTUUYECKH Ha OAHOM ypoBHe. 3areM ¢ 2017
I. JIOJISL OKCIIOPTA BO3PACTAET, 3TO MPOUCXOAMT 3a CUET MOANKCAHUS HOBBIX IOTOBOPOB ¢ Kuraem Ha
MOCTaBKY rasa.

Paccmotpum Gornee neTanbHO H3MEHEHHS B JOOBIYe MPUPOIHOTO Ta3a. ExeronHo yBennuuBaercs
no0b14a npupoaHoro rasa. Eciau B 1998 1. HedTerazoqo0pIBaroIiuMy KOMIIEKCAMU CTPaHBI 100bIYa
raza cocranisiyia Bcero 8,9 mupa ky0.M., B 2008 1. 1o0b14a cocraBuia yxe 33,5 muipa ky0.m., a B 2018
I. 100b14a nocturia 55,5 mupa ky0.m. Takoe e IIaHOMEepHOE yBeTUUeHue J00bIuM ra3za Habona-
ercs u B 2019 r, 3a nepuox siuBapb — aekadpb 2019 r. 66u10 100BITO 56,4 MiIpa KyO.Mm. (Tabnuua 3,
ctp. 204).

Takum 0Opa3om, 3a ABaaIaTh OJMH TOJ MPOU3OIILIO0 3HAYUTEIIFHOE YBEIIMUEHUE JOOBIYHM ra3a B
634%, nmpuuemM KaKAblil TO1 UAET POCT A0OBIYM, TO €CTh HAONIONASTCS TEHIEHIUS YCIICIIHOW pas3-
paboTKM Ta30BBIX MECTOPOXKACHUI, UTO B CBOIO OYEpebh BEAET K Pa3BUTHIO BCEH ra3oBOil oTpaciu
CTpPaHBI.
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Ta6muna 3 — Jlo6sraa mpupomuoro raza PK

Toer O0beM 100bIuM, | +/- K IpenbIayIeMy Toy, | % K mpeapaynemy
MIIpA KyO M MIIpI Ky0.M roay

1998 8,90

2008 33,50

2009 36,00 2,50 107%
2010 37,00 1,00 103%
2011 40,00 3,00 108%
2012 40,00 0,00 100%
2013 42,00 2,00 105%
2014 43,00 1,00 102%
2015 46,00 3,00 107%
2016 47,00 1,00 102%
2017 53,00 6,00 113%
2018 55,50 2,50 105%
2019 56,40 0,90 102%

[Ipumeuanune — CocraBieHo aBTOpoM 1o JaHHbIM Komurera no cratuctuke [2].

Ha ocHoBe nmeronuxcs nokasarenei Obl1 cieiad Nporyo3 1o0suau npupoaHoro raza PK nmyrem
MMOCTPOCHUS MOACIIU ITPOTHO3UPOBAHUA HE3aBUCUMBIX JTAHHBIX. I[JISI MMPOTHO3UPOBAHUSA UCIIOJIB30Ba-
nack Monenb bpayHa ckonb3asiero cpennero 3HadeHust (CC-monensb). JlanHas MOaenb OTHOCUTCS K
alalITUBHBIM MOJENSAM IIPOTHO3HPOBAHMUS, YTO MMO3BOJSET U3MEHATL CTPYKTYpPY U ITapaMeTphI, ITO/-
CTPaMBasCh MOJl M3MEHEHUS yCIoBHiA. [laHHAs MOMIEIIh OMMCBIBAET MPOIECCHI ¢ TMHEHHOMN U Tapabo-
JIMYECKOW TeHICHIIUEN, B HEW UCIIONIB3YETCS MapaMeTp CIIIAKUBAHUSA (L.

Mognens bpayHa nian Moens SKCIIOHEHIIMAIBHOTO CIVIaKUBAHUS XapaKTepU3yeTCsl TEM, UTO IIPOT-
HO3HOE 3HAUEHUE BCEra ONpeIesieTcs Yepes MpeabIAyIIee CIIPOrHO3UPOBAHHOE 3HAUYEHUE, HO C yUe-
TOM KOPPEKTUPOBKHU HA BETUYMHY OTKIOHEHHS (akTa OT MPOrHO3a CIASAYIOUIMM 00pa3oMm:

Y (t+1) = a*Yt+(1-0)*Y"t

[TocTpoenue ypaBHEHHS U MOJETN HAaYMHAETCS ¢ 0TOOpa (akTopoB. B HamieMm ciryuae pesyinb-
TaTUBHBIM MOKa3aTeJIeM SBIISETCS MOKa3areab J0ObIUM MPUPOAHOIO rasa.

beimu B3sTHL nanHble 3a niepuoa ¢ 2008 . mo 2019 r., 1 Ha UX OCHOBaHUM MOCTPOEHA MOJENb.
MogenupoBaHue IpoUECCOB OCYLIECTBIIOCH nomaropo. CHavana ¢ MOMOLIbI0 METOAA HauMEHb-
X KBaJIPaToB MPOM3BE/ICHA OLICHKA U MOACYET 3HAUYCHUN MapaMeTpOB JIJISl TIOCTPOECHUS JIMHEHHON
MOJIENH JUTSI MOMEHTa BPEMEHH, B3ATOTO B Ka4eCTBE Ha4aabHOro. Jlanee OblIM HaliieHb! JAHHBIC IS
apaMeTpoB MPOTHO3a Ha LIar BIEepeA. 3aTeM MOCUYUTAIN BEITUYHUHY OTKJIOHEHHUS MOJIYYEHHOIO pac-
YETHOT'0 MOKa3aTess OT (PaKTUYECKOro 3HAUEHUS &:

€=Y"th-Y,

rae Y th — pacueTHsIil mokasatens, Y — (PaKTHUECKOE 3HAYCHNE PACCUUTHIBAEMOTO TIOKa3aTelIs.

Bbut cienan aHanu3 ommOOK anmpoKCUMAIMK U Ha €T0 OCHOBAaHHMH BBIBE/ICHO 3HAYCHUE CPEIHETO
napameTpa OTHOCUTENBHON MOrpemHOCTH. OTHOCUTEIbHYIO OIIUOKY amnmpOKCUMAlUU BBIYUCISIOT
JUIS IPOBEPKH TOYHOCTH Mojenu. [locie mocTpoeHuss MoeabHbIX 3HAUEHUH 11 3a1aHHOTO TPOMeE-
xyTka jieT (2008—2019 rr.) 6511 caennan nporHo3 Ha Oyayiiee. Mbl B35l BpEMEHHOM TPOMEXKYTOK 10
2030 r. Bce monmyueHHbBIE pe3yabTaThl CBEACHBI B HIDKENIPUBEACHHYIO Tabmuily 4 (ctp. 205).
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Tabnuna 4 — Pe3ynbTaTel MOIEIH 3KCIIOHEHIIMAIBHOTO CIIIAXKUBAHKS TI0 pacyeTy MpOrHOo3a 100bIYU
npupoanoro raza PK

t y al al yth €
30,63 2,07
2008 33,50 33,21 2,58 32,71 0,79
2009 36,00 35,82 2,60 35,80 0,20
2010{ 37,00 38,29 2,47 38,42 |- 1,42
2011) 40,00 40,28 1,99 40,76 |- 0,76
2012] 40,00 41,45 1,17 42,26 |- 2,26
2013] 42,00 42,32 0,87 42,62 |- 0,62
2014 43,00 43,16 0,85 43,18 |- 0,18
2015] 46,00 45,84 2,68 44,01 1,99
2016 47,00 48,22 2,37 48,53 |- 1,53
2017[ 53,00 51,01 2,80 50,59 2,41
2018 55,50 54,08 3,07 53,81 1,69
2019] 56,40 56,54 2,46 57,15 |- 0,75
2020 56,79
2021 59,00
2022 61,46
2023 63,92
2024 66,38
2025 68,84
2026 71,30
2027 73,77
2028 76,23
2029 78,69
2030 81,15

Jlanee i OLIEHKU aNMpOKCHMAIUK OIIMOOK ObUI MOCTPOEH rpaduK CpaBHUTEIBHOIO aHAJIN3a
(akTHUeCKUX U pacueTHbIX 3Ha4eHu# Y, Y th cooTBeTcTBeHHO (pHrcyHOK 3). Kak HamisqHO BUIHO U3
puCyHKa 3 ¥ mpecTaBiIeHo B Tabmuie 4, HaOIIOMAIOTCS JOITyCTUMbIE 3HAYECHUS BEJIMYUHBI OTKIIOHE-
HUS € TIPH pacyeTax, BCIEACTBUE KOTOPOTO MOXKHO CKa3aTh O JOBOJHHO TOYHOM IPOTHO3E JTO0OBIYU
npuposHoro raza PK.
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Pucynok 3 — Jlunamuka 100b14u npupoHoro raza Pecnyonuku Kazaxcran
3a epuon 2008—2030 rT., pakTHYECKUE U PACYCTHBIC 3HAUCHUS

205



«Typan» yHHBepcUTETIHIH Xa0aplIbIChl» FRUTBIMU >KypHaib! 2021 x. Ne 1(89)

Ha ocHoBaHMM OCTPOCHHON MOJIENH U MPH OTHOCUTEIILHO CTAOMILHOM Pa3BUTHH YKOHOMHUYE-
CKHX IPOLECCOB MOXKHO CKa3aTh, YTO Ha NMPOTrHO3UpyeMbli nepuosa Kazaxcran Oyner HapaliuBaTh
00beMbl TOOBIUM MPUPOIHOTO Taza. TakuMm 00pa3oMm, MPOM3BOACTBEHHBIN MOTeHIMAaNn Pecmybnuku
MMEET XOPOILIYIO0 TEHJSHIMIO JJIs JaJIbHENIIEr0o pa3BUTUS U PACIIMPEHUS CBOETO BIHSHUSA Ha MUPO-
BBIX PbIHKaX COBbITa MPUPOJHOTO Ta3a.

Bonee 90% 3amacoB raza HaXOJUTCS B KPYIHBIX HE(PTEra30BbIX U HEPTEra30KOHACHCATHBIX MEC-
TOPOXKJACHUAX, KOTOPBIE PACOIOKEHBI B OCHOBHOM B ATbIpayckoil oOmnactu (39%), 3anaano-Kazax-
craHckoi obmactu (38,5%) n AxktroouHcKoi obnactu (13%) u apyrue. Ha ceromHanHmii 16Hb OCHOB-
Has 100bI4a ra3a Bezercst Ha MectopokaeHusx: Kapayaranak, Kamaran u Tenrus.

Kazaxcranckum ormeparopoM 1o pasBeike, 1o0brue, nepepaboTke U TPAHCTIOPTHPOBKE YITIEBO-
noponos siBisiercst AO «Hanunonansnas Komnanus «KazMymnaiil a3y». Komnanus npeacrasisieT u 3a-
HIUIIAET UHTEPECHI rocyapcTBa B He(hTera3oBoi 0Tpaciv, y4acTBYeT B TIOJTHOM IMPOU3BOICTBEHHOM
[UKJIe HE(TEra30BOT0 CEKTOPa MPOMBIIUIEHHOCTH OT Pa3BeAKH, AOObIUH, epepaboTKu, TpaHCIIOp-
TUPOBKH JI0 COBITA M CEPBUCHBIX YCIYT B JaHHOW oOyiacTu. TeM caMbIM MOKHO TOBOPUTH, YTO ITO
MOJTHOCTBIO BEPTUKAJIBHO MHTETPUPOBAHHASI KOMIIAHUS He(Tera3oBoil orpaciu [4].

Bcero no cocrosuuto Ha suBaps 2019 ., no nanusiM Komurera craructuku Munucrepcrsa Ha-
nuoHanbHoM JxoHoMuku PK, 3apeructpuposano 315 komnanuii B He(hrerazoqo0bIBaroIeii 0Tpaciy,
13 HUX JeicTByomux — 187.

Ha prinke Kazaxcrana 0CHOBHYIO JI0JTIO TIO T0OOBIUE Ta3a 3aHUMAIOT cieayromue kommnanuu: TOO
Kapauaranak [lerponeym Onepeiitunr b.B., TOO «Tenrusmespoitny, «Hopt Kacninan Onepeltunr
Kommnanu b.By», AO «CHIIC-AkrobemyHaiira3». T KOMIIaHUU JOOBIBAIOT MpakTudecku 87% ot
o01mero ooreMa mo0suM raza B Kazaxcrane. OnHaxko qoObIya raza Uil OTUX KOMIIAHUHA HE SBIISIETCS
MIEPBUYHOM, ITIaBHOU 3aJja4eil OHU CTaBAT JO0OBIYY HEeDTH.

Kpowme toro, cymectByeT psij hakTOpoB, CASP)KUBAIOIINX pa3BUTHE Ta30Boi orpaciu PK. Onanm
U3 HUX SBISIETCS TO, YTO OOJIBIIYIO YacTh J0ObIBaeMoro B KazaxcTaHe ra3a COCTaBIISeT MOIYTHBIN
ras, KOTOpbIii U3BIIeKaeTcs BMecTe ¢ He(Thio. M3-3a aToro npaktuuecku 44% no0bIBaeMOro rasa ujaet
00paTHO Ha 3aKavKy, YTOOBI MOAJEePKATh NaBIeHUe B HepTeHOCHOM 1utacTe. Kpome 3Toro, 100bITHIH
TaKUM CIOCOOOM Tra3 HyXKAaeTcs B mepepaboTke (Y4To SBISETCS OY€HBb 3aTPATHBIM) U TOJIBKO MOTOM
€ro IyCKaloT Ha PhIHOK. B T0 ke Bpems ra3 Poccun, Typkmenucrana u Y30eknuctaHa J00bIBacTCS U3
YHCTO T'a30BbIX MECTOPOKJIEHUH, UTO CHJIBHO YACIIEBISIET €ro ce0eCTOMMOCTh MO CPAaBHEHUIO C TIO-
ITyTHBIM Ta30M.

Emie oqHuM 13 HeMaloBaXHbIX (DAKTOPOB SABISIETCA 3HaUUTENbHAS ITyOHHA (Oosiee 5 ThicAY MET-
POB) 3aJleraeMoro yIjieBOJAOPOIHOTO IUIACTa Ha OCHOBHBIX MeCTOpOKIeHMsX cTpanbl ([Ipukacmmii-
CKas BMaJuHA), a TaKXKe cocTaB rasa [5]. B coctaBe n3BiekaeMoro rasa Kpome Toro, YT0 OH MHOTO-
KOMITOHEHTEH, COIEP KUTCS MOBBIIICHHOE COACPKAHUE COSTMHEHHI CepOBOIOpOIa.

Ecnu paccmarpuBarh NepCreKTHBBI Pa3BUTUSL HOBBIX MECTOPOXACHUN U TalbHENIIEe OCBOCHUE
pa3paboTaHHbIX, TO MOTPEOyeTCs MOACPHU3ALUS IEHCTBYIOINX M CTPOUTEIIHCTBO HOBBIX Ta3orepe-
pabaThIBaIONINX 3aBO/IOB, TAK KaK MOIIHOCTH CYIIECTBYIOIINX 3aBOJIOB HE 00ECIICUNBAIOT TepepadboT-
Ky 100bIBa€MOTO Ta3a.

Hes3upas Ha TeppuTOpHalibHBIE 0COOCHHOCTH IpupoaHoro ra3a PK u Texymee cokpamienue moc-
TaBOK BPEMEHHOT'0 XapaKkTepa B CBA3H C MMaHJEMHE Ha OCHOBAHUN KOMIUIEKCHBIX IPUHUMAEMbIX MEp
BHJTHO, YTO C K@YKIBIM T'OJIOM YBEJIMYMBAETCS OCBOCHUE M JOOBIYA TPUPOJHOTO ra3a, YTo CIocoOCTBY-
eT Bce OOJbIIEMY Pa3BUTHIO Fa30BOTO CEKTOpPA CTPAHBI U €ro JajibHEHWIeMy BBIXOJY Ha MEXIyHa-

POIIHYIO apeHy.
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KA3AKCTAH PECITYBJIMKACBIHBIH I'A3 CAJIACBIHBIH
AFBIMJATBI KATJAUDI

Angarmna

Kasakcran PecrnyOnukacel TaOuru pecypcTapiblH YIIKSH KopiapbiHa ue. ['a3 — OyriHri TaHzma oieMjeri e
CYpaHbICKa M€ SHEPrHsl pecypcTapbinbliy 0ipi. KazakcTaH ra3 KOpbl MCH ©HIpici OOMBIHINIA JKETCKIIN OTHI3 CJIIH
KaTapblHa Kipeli, COHbIMEH Oipre ©3iHiH OHIIPICTIK 9JIeyeTiH YHEMI apTTBIPBII, dJIEeMJETi Ta3 CaJlaChIHIaFbl acep
eTy aschiH keHelreni. [Talp3apik KarbrHacTa Kasakcranra Oykin onempae OapiaHraH TaOuru ra3 KOpbeHBIH 1,7%
Tuecim. by Makamanma enmiH ra3 calachlH JaMBITY KOPCETKIIITEpi TajJaHaabl, KBUDKBIMAIBI OpTalla MOHAET1
Bpayn moneni (CC mozens) Herizinae 2030 xpurra Aeiin TaOWFX ra3abpl OHAIpYy O0mKaMbl skacanasl. TpaH3UT jKoHE
9KCTIOPT CHUSIKTBI KYOBbIpJIap apKbUIbl T'a3 TachIMajay KepceTKilTepine Taijiay kypriziini. Kapragarel opHanacy
KazakcTanHbIH ra3 cajachlH JaMbITy[a MaHbI3bl poil arkapazabl, Eyporna meH A3usHbl 0ailJIaHBICTBIPATHIH a3
KYOBIpIIapbl OHBIH ayMarbl apKbUIbI ©Te/li. TPaH3UTTIK ra3 KyObIpIaphl eIl IIIKi HAPBIFBIH ra30eH KaMTaMackl3 eTy
YILIH Jie, ra3/bl SKCIOPTTay YIIIH Jie KOIIaHblIapl. JKorapel, opraia >koHe TOMEH KbICHIM/BI Ta3 KyObIpiaaps! Oap.
Omapneia Kazakctan aymMarsIHIAFBI KaJIIBl Y3BIHIBIFEI 28 628 kM Kypaiinel. CamaHbIH TYPaKThl JaMybIH KOPCETETIH
OH KepceTkimTepaeH 6acka, KP ra3 canachHBIH qaMybIHA Keepri 00TaThIH (GakTopiIap aHBIKTAIIbL.

Tipex ce3nep: Taburu ras, OHIIPY, SKCIOPT, TPAH3UT, Ta3 KEH OPbIHIAPbI, HAPBIK, KOPCETKIIITEP.
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CURRENT STATE OF THE GAS INDUSTRY
OF THE REPUBLIC OF KAZAKHSTAN

Abstract

The Republic of Kazakhstan possesses large reserves of natural resources. Gas is one of the most demanded
energy resources in the world today. Kazakhstan is one of the 30 leading countries in terms of gas reserves and
production, while constantly increasing its production potential and expanding its sphere of influence in the
gas field in the world. In percentage terms, Kazakhstan owns 1.7% of the world's proven natural gas reserves.
This article analyzes the indicators of the country's gas industry development. There was prepared a forecast
of natural gas production up to 2030, it was made using the Brown model of moving average (CC model). The
analysis of indicators of gas transportation through pipelines, such as transit and export, is made. The location
on the map plays an important role in the development of the gas industry in Kazakhstan, as gas pipelines
connecting Europe and Asia pass through its territory. Transit gas pipelines are used both for gas supplies to
the domestic market of the country and for gas exports. The total length of high, medium and low pressure gas
pipelines in Kazakhstan is 28,628 km. In addition to positive indicators indicating the stable development of the
industry, the factors hindering the development of the gas industry of the Republic of Kazakhstan are identified.

Key words: natural gas, production, export, transit, gas fields, market, indicators.
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' AkaieMusi TOCYAapCTBEHHOTO YIIPABICHUS
npu [Ipesunente Pecnyonuku Kazaxcran,
Kazaxcran, r. Hyp-Cynran

HEKOTOPBIE BOITPOCBI COBEPIIEHCTBOBAHUSI
HAJIOT'OBOU IMIOJIUTUKHN U HAJIOI'OBOI'O 3AKOHOJATEJIBCTBA
B PECIIYBJIMKE KA3AXCTAH

AHHOTALUSA

B crarbe moguepKuBaeTCs, YTO CUCTEMa HANOrooOnmKkeHus: KazaxcraHa MmpoJoiKaeT OCTaBaThCsi OCHOBHBIM
HCTOYHHKOM IOCTYIUICHHH B TOCYAapCTBEHHbIN OrO/pKeT. Ha mMpoTsKeHHH MOCIEAHNX HECKOJIbKHX JIET POCT JKO-
HOMUKH, 6J'IaF01'IpI/I$[THBIe ICHbI HA OCHOBHBIC 3KCHOpTHBIe TOBapBI O6eCHe‘II/IBaHI/I pOCT HAJIOTOBbBIX HOCTyHHeHI/Iﬁ B
OIO/KET CTpaHbl. B aOCONMOTHBIX NU(Pax MOCTYIUICHHS OT HAJIOTOB €KETOIHO YBEIUYMUBAIKUCH HA | TpiH Tenre. Ox-
HAKO JIOJIsl HAJIOTOBBIX TOCTYIUICHUH oTHOCcUTeNnbHO BBII npomomkaeT octaBarhesi Ha JJOCTATOYHO HU3KOM YPOBHE,
YTO TOBOPHUT 00 MMEIOILIEMCS] PE3ePBE MOUCKA JOTOIHUTEIBHBIX HCTOYHUKOB J0XO0/(a JJIsl OI0/KETa M PACIIUPEHUS
Hasioroo6araemoit 6a3sl. CyIecTByeT 3aBUCHMOCTh OroIKeTa oT HedTsiHOTO cexropa: 8§0% HaJIOroB MOCTYNAOT OT
JOOBIBAIOMNX KoMIaHui. MHbIe He HeTAHBIE CeKTOpa SKOHOMHKH IatoT Bcero 20% HamoroB. B 3Toli cBs3u HE00-
XO0OAuMoO, 110 HameMy MHCHHIO, HpOBO}II/ITL HOHI/ITI/IKy 110 }II/IBepCI/I(bI/IKaHI/II/I 9KOHOMHKH, B TOM YHCJIC 110 cosepmeH-
CTBOBAHHIO HAJIOTOBOI MOJUTUKHA M HAJIOTOBOTO 3aKOHOAATEIILCTBA. DTOT0 MOKHO JJOCTHYB IyTEM IPOBEICHHS Ha
MTOCTOSTHHOW OCHOBE MOHHTOPHUHTA MOKA3aTeNICH HAIOTOBOM TOJUTUKU BKYIC C HAJIOTOBBIMU IMOCTYIUICHUSIMA U HX
KOPPEKTUPOBKH, COBEPIIICHCTBOBAHUSI HAJIOTOBOIO 3aKOHO/IATEILCTBA U KAYE€CTBA HAJIOTOBOTO aJIMUHUCTPHPOBAHUS,
MOBBIIICHUSI TPABOBOM IPAMOTHOCTH HACEIICHHSI.

Ki1roueBbie €i10Ba: HAJIOrOBast MOJIMTHKA, HAJIOTOBOE 3aKOHOAATENBCTBO, OLIEHKA, 3D (EKTUBHOCTD, IOCTYILICHHUS,
yIuiara, Ou3HeC, HaJoroo0I0KeHHE.

Amnanu3 u noBsinIeHne 3 (HEeKTUBHOCTH HAIOTOBOM nonuTtuky B Pecybnuke Kazaxcran.

B Kazaxcrane co BpeMeH 00peTeHts1 He3aBUCUMOCTH BBIJEISIOTCS MATH TIEPHOIOB CTAHOBJICHUS
Y Pa3BUTHSI HAJIOTOBOU MOJUTHKH [4].

Tekymiast HajoroBasi noiauTuka 6aszupyercs Ha Koncrutyuun u HamoroBom kozpekce ot 2017 r.
HanoroBelif Koekc COCTOUT M3 ABYX yacTeil: oOmei u ocodeHHoi. OOmas 4acTh OXBaThIBAeT OC-
HOBHBIE TOJIOKeHUsT HamoroBoro kojekca: MOHATH, TPUHIIUIIBI, TIPaBa, 00SI3aHHOCTH, TOTHOMOYHS
CyOBEKTOB HAJIOTOBBIX OTHOIICHNH. OCOOCHHAS YacTh yCTAHABIMBACT CPOKH YIUIATHl HAJIOTOB H T.]I.

K mokasarensiM, KOTOpble MOTYT OXapakTepu3oBaTh 3P(PEeKTHBHOCTH HAJIIOTOBOH MOJUTUKUA MO-
T'YT ObITh OTHECEHBI: HAJIOTOBBIE MMOCTYIUICHHS; CTPYKTYpa HAJIOTOBBIX MOCTYIUICHUH; HAJIOTOBas Ha-
rpy3Ka.

HanoroBeie noctymieHus.

B 2019 rony B rocygapcTBeHHbIi OroxeT noctynuio 12,8 TpiH TeHre 1oxon0B. M3 HuX Hanoro-
BbI€ MocTymieHus: 9,2 tpnu Tenre wiu 72,2%, ronosoit poct — 16,8%. Jomst HaIoroBsIx MOCTyILIE-
Hul otHOcUTelbHO BBIT — 13,5%.

Ha npoTshkeHnu HECKOJIBKUX JIET POCT SKOHOMHKH, OJIarONpHUsTHBIE IIEHBI HA OCHOBHBIE KCIIOPT-
HBIE TOBaphl 00ECTIEYHII POCT HAJIOTOBBIX MOCTYIUICHUH B OIO/KET cTpaHbl. B abcomoTHBIX nudpax
MOCTYIUIEHHUS OT HAJIOTOB €KEr0/IHO YBEIMYUBAINUCH HA | TPJIH TEHTe.

OpHaxko J10J11 HAJIOTOBBIX MOCTYIUIEHUI oTHOcuTeNbHO BBII nponomkaer ocraBarbest Ha gocTa-
TOYHO HHU3KOM YPOBHE, YTO TOBOPUT 00 UMEIOIIEMCS pe3epBe MOKUCKA JIOTIOHUTEIBHBIX HCTOYHIKOB
Joxo/1a it OropKeTa U pacimpenns Hasmorooomaraemoit 6a3sl. K 2025 1. 3anmaHupoBaHo TOBECTH Ha-
norosele noctymieHus 10 25% ot BBII. Oto npemnaraercst ocyIecTBUTh IyTEM COKpAILEHUs TEHE-
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BOI SKOHOMUKH U JIbIOT HAJOroIuIaTeNbiukaM. BMecte ¢ TeM, IByKpaTHOE YBEIMYEHUE HAJIOTOBBIX
noctyruiennit B BBIT HeBo3MoHO 0€3 MmpoBefcHHs cOalaHCUPOBAaHHOW HAJIOTOBOM IOJIMTUKU M HE
TOJIBKO IyTEM YIIy4ILIEHHUS] HAJOrOBOIO aIMUHUCTPUPOBAHUS, HO U IOCPEACTBOM YBEIUYEHHUS HAJIO-
TOB Ha CBEPXNPUObUIb U SKOHOMUYECKOTO CTUMYJIMPOBAHUS OIUIAThl HAJIOTOB.

CrpyKTypa HaJlOroBbIX MOCTYIUICHUM.

HecMotps Ha pocT Bcex BHIOB HAJIOTOBBIX MOCTYIUIEHUH CYIIECTBYET NajJbHEUIINI 3a/1e1 Mo Mo-
BBIIIICHUIO COOMPAEMOCTH HAJIOTOB.

[To manHBIM MeEXIyHApOJHOTO BATIOTHOTO (DOH/IA, MOTEHIMATBHBIM HCTOYHUKOM IOMOTHEHUS
OroKeTa MOTYT CTaTh Jitofckue pecypcsl. MB® monaraer HeOOXOOUMBIM OOpaTUTh BHUMaHUE Ha
CaMO3aHATOe HACeJEeHHE, KOTOPOE HE YIUIAUMBAET HAJIOIH, HO SIBISETCS YKOHOMUYECKH AKTUBHBIM
HacesneHueM. [lpu 3ToM Hamoru, KOTopble OHM YIUIAYMBaIOT, COCTABIAAIOT He Oosee 10% ot obuieit
cymmbl MITH umm Becero 80 mupy Tenre. CerogHs CTaTyCoOM «CamMoO3aHSAThIC» 00JaaroT 0osee 2 MTH
YeJI0BEK, KOTOPbIE MOTYT OBITh 33/1€iCTBOBAHbI MPU (POPMHUPOBAHNUN HAJIOTOBOM MONUTUKHU. [Ipu s3TOM
TaKas TMOJMTHKA JTOJKHA OBITh B3BEIICHHOW M OPUEHTHUPOBAHHON Ha SKOHOMHUYECKOE CTUMYIIHPOBA-
HUE «BbIX0Ja U3 TeHW». K nmpumepy, myTeM npeaocTaBIeHus] HAJIOTOBBIX JbIOT WK BBIYETOB.

Kpome Toro, He00x0q1MO 00paTUTh BHUMAHUE HA BHICOKYIO 3aBUCUMOCTH OIO/KETa OT HE(PTAHO-
ro cekropa: 80% HaJIOTOBBIX MOCTYIUICHUH MOCTYNAIOT OT A00BIBAIONINX KoManuii. ViHbie cdepsl, B
TOM 4Hciie oOpadaTbiBaroliasi MPOMBIIIJICHHOCTh, peau3alus TOBapOB U ycIyT AatoT Bcero 20% Ha-
joroB. B 3Toi cBs3u HeoOXoauMa AabHEeHIIas moaaepkKka HEeHe(PTIHOTO CEKTOpa YKOHOMUKH, B TOM
quciIe M0 NocaalIeHUI0 HaJOrOBOTO PeKUMa.

Hanorosas Harpyska.

B 2019 r. nanoroas Harpyska cocrasisuia 13,5%. Muoro sm 310 unu mano? ITox HanmoroBoi Ha-
TPYy3KOM MOHMMAETCA OTHOIIEHUE HaloroBbIX noctyrmieHnid k BBII rocynapctBa. MlHbiMu cnoBamu,
001Kt 00bEM HAJIOTOBBIX BBIIJIAT HA BCIO MPOU3BEICHHYIO MTPOMYKIIHIO 328 OJMH TOI.

B uenom B cpaBHeHuu ¢ 2010 romom cutyaius ¢ HaJOroBOW Harpy3Koil B CTpaHE XapaKTepU3yeT-
Csl €€ CHIKCHHMEM, KaK CJIeJICTBUE MPENNPUITHS YIIaYMBAIOT BCE MEHBIIE HAJIOTOB. DTO CTAJIO BO3-
MOXKHBIM OJaronapst cHmxennto HajoroBbix ctaBok (HIAC — ¢ 13% mo 12%, KITH — ¢ 30% mo 20%).

HecMoTpst Ha HI3KYIO HAJOTOBYIO HATPYy3Ky Halllel CTpaHe CIIeAyeT MOWTH HE Ha TIOBBIIIICHNE Ha-
JIOTOBBIX CTaBOK, a PaCIIMPUTH Hajorooobmaaraemyto 6a3y. MHeIMHU cli0BaMH, HEOOXOAMMO CTUMYJIHPO-
BaTh Pa3BUTUE YACTHON MHUIMATUBBI, PACUIMPEHUE JEHCTBYIOIIMX MPEANPUITHIH, a TAKXKE YBEITUUYNUTh
J0XOJIbl rpaxaaH. Takue Mepbl IPUHUMAIOTCS B Pa3BUTHIX CTPaHAaX, I71€ BBICOKA HAJIOTOBasi Harpy3Ka
otHocutensHo BBII. DT0 mocturaercs 6aarogaps OrpoOMHOMY YUCITY MPEINPUSITUNA MaJIOTO U CpeIHe-
ro Ou3Heca, a TAK)KEe BHICOKOMY 0JIaroCOCTOSIHUIO T'PaskIaH.

[ToBbIieHue 3 PeKTUBHOCTH HAIOTOBOW MOJIUTHKH.

OCHOBOH HOBOW HAJIOTOBOW TOJMTHKH B TIEPBYIO OYEPE/Ih OHKEH BBICTYIIATh MPUHIIAIT YKOHO-
MuYecKoi 3 PEeKTHBHOCTH, HAIIPaBIEHHOH Ha 3P PEKTHBHOE UCTIOIH30BAHUE PECYPCOB TOCYIAPCTBA,
Ou3Heca U rpa)iaH, pa3BUTHE YaCTHON WHUIIMATHBEI.

Taxoke B 00IIECTBE CYIIECTBYET 3alPOC HA HAJIOTOBYIO OINPENEICHHOCTh U CIIPABEIMBOE HAJIO-
rooQJoKeHUEe, UCXOS UX JOXO0B HAJIOTOIUIAaTeNIbITMKOB. IHBIMU C10BaMU, HaJIOTOBOM MOJUTHKYU HE
XBaTaeT MOJHON peaan3aluyl MPUHIUIIOB CTAOUILHOCTH U CIIPABEITUBOCTH.

ITepen KazaxcraHoM CTOMT pelleHHe CIEIyIONMX CTPATeTHUYECKUX 3371ad B cepe HaTOrOBBIX
OTHOILICHUI:

1. BeipaboraTh KpuTepun OIeHKH 3()(HEKTUBHOCTH HAJIOTOBOM TIOJTHTHKH.

HeoOxoqumo Ha 3aKOHOATENIEHOM YPOBHE OINPENEINTh KAYECTBEHHBIE M KOJIMYECTBEHHBIE IO-
Kazarenu B cepe HaJOroBOM MOJUTHKHU Ha TEKYIIU Nepuo, a TakkKe ONMpeleNuTh KpUTEPUN HaJo-
TOBOM MOJMUTUKH, KOTOPbIE HEOOXOAUMO yaydiuTh B 5, 10 u 20-netHuit cpok. OgHUM U3 KPUTEPUEB
MOJKET BBICTYNaTh YPOBEHb HAJIOTOBOW HArpy3Kd B LI€JIOM M OTIEIBHO Ha XO3SIMCTBYIOIIME CYyOBEK-
TBI, OTJCJILHO HA TPaXKAaH. JTO MO3BOJIUT OMPEACTUTh KOMPOPTHOCTH BEICHUs OM3HECA B CTpaHe,
HEOOXOIMMOCTH CHMIKCHHUSI MJIH TIOBBIIICHNS HAJOTOBBIX CTABOK B 3aBUCHMOCTH OT YKOHOMHUYECKOH
CUTYyallH B CTpaHe.

2. PeBr3ust HaJIOrOBOTO 3aKOHOAATENBCTBA HA MPEAMET YCTPAaHEHHUSI MHOTUX OTCBUIOYHBIX U 1y0-
JUPYIOMIMX HOPM, a TaKKe KOPPYIILUOTeHHbIX (DaKTOPOB.
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YBenmuueHne o0beMa HOPMATHBHBIX TPABOBBIX AaKTOB HE CIIOCOOCTBYET COBEPIICHCTBOBAHHUIO
paBoBOil 06a3bl cTpanbl. CylecTBOBaHNE HapsLy ¢ HamoroBeiM KOIEKCOM OTPOMHOTO MacCHBa ITOJI-
3aKOHHBIX aKTOB BBI3BIBAET MHOTHE MPOOJIEMBI Y MPAKTUKOB MPU HEMOCPEICTBEHHOM MPUMEHEHUHU
HAJIOTOBBIX HOPM. 3a4acTyl0 HOPMbI IipaBa NpOTUBOPEYAT APYT APYTY U HE KOPPECTIOHIUPYIOTCS.

B 21011 cBs3M nipeacTaBisieTcs 1eaecoo0pa3HbIM KaueCTBEHHO MePecMOTPETh HopMbl Hastoroso-
ro kojekca. HbIMU CJ0BaMH, HAJIOTOBOE 3aKOHOJATENIbCTBO JOJIKHO CTAaTh MPOCTHIM U MOHATHBIM
JUTSE 0OBIBATENICH, COMepKaTh YHU(DUIIMPOBAHHBIE TTOJIOKEHUS B3UMaHUS HAJIOTOB.

3. TloBblllieHUE HAIOTOBOM M MPABOBOM IPaMOTHOCTH HaceseHus. Ha mocTcoBeTckoM mpocTpan-
CTBE PACIPOCTPAHEHO HEIOBEPHE K MPOBOJUMON TOCYIapCTBAMH TOJHMTHKE, B TOM 4HCIe B cepe
HanorooOnoxkenus. Hepeako rpakaHe mbITalOTCS YKIOHUTHCS OT B3aUMOCHCTBUS C TOCYAapCTBOM,
B TOM YMCJI€ OT YIUIaThl HAJO0roB. [IpuurHaMu Takoro NoBeeHUsI MOTYT ObITh KaK CyObEKTUBHOE He-
JloBepue, OIOPOKpaTU3M, TaK M OTCYTCTBHE MMOHMMAHUS BBITOJ OT YIIJIAThl HAJOTOB. J[J1s1 KOpEHHOTO
MIPETOMJIICHHSI PABOCO3HAHUS HEOOXOMMO BKJIIOUUTH B 00pa30BaTeIbHBIC MTPOrPAMMBbI ITKOJIHHUKOB
U CTYIACHTOB — OyIyIIMX HaJOTOIUIATEBITUKOB — KypC JICKIMH MO MOBBIIICHHIO (PMHAHCOBOW M Ha-
JIOTOBOM IPaMOTHOCTH. DTO MO3BOJIUT HA PAHHEM 3Talle y3HATh BBITOJY OT YIUIATHI HAJIOTOB, B TOM
YHUCIIe B YaCTH TMOJIYYCHUS MEIUIIMHCKOTO M NMMEHCUOHHOTO 00ECIIeUeHNs, BO3SMOKHOCTH TTOJTYYCHUS
HAJIOTOBBIX BHIYETOB.

4. BHenpeHre COBPEMEHHBIX METOI0B ONPEIEIICHNUS, YIIJIaThl M B3UMAHUS HAJIOTOB, TOBBIIICHUS
Ka4yeCcTBa HAJOTOBOTO aIMUHUCTPUPOBAHMS, YXOAa OT KapaTeJIbHOM MIPAKTUKU HAJIOTOBBIX OPIaHOB B
OTHOLIEHUU HAJIOTOIJIATENbUIMKOB, a TAK)KE ONTUMHU3ALMH HAJIOTOBBIX JIbIOT.

B 3akimouennn He0OXOAMMO OTMETHUTH, UYTO U3MEHEHHE CTPYKTYPhI MUPOBOU SKOHOMUKHU U HHTET-
palMOHHBIE MPOIIECCHI AUKTYIOT HOBBIE BBI30BEI. HecMoTpsi Ha BHEIpeHHME MHOTHX MTPOTPECCUBHBIX
METOJ/IOB HAJIOTOOOIOKEHUS M CO3/IaHKe OIaronpHUsATHBIX YCIOBHI JIJIs BEACHUS OU3HECa COXPaHIETCs
3a/1eJ1 1O JTalibHEHIIIEMY COBEPIIICHCTBOBAHUIO HAJIOTOBOM MOJIMTHUKH.

DTO MOKHO JTOCTHYb ITyTEM BbIPAOOTKU Kaue€CTBEHHBIX U KOJIMYECTBEHHBIX MOKazaTesnen apdex-
TUBHOCTH HAJOIOBOW MOJIUTUKH, PEBU3UU HAJIOTOBOIO 3aKOHOJATENIbCTBA, MOBBILIEHUS IPABOCO3HA-
HUS TPaXKJaH, BHEAPEHUS KYJIBTYPbl 32aKOHOIMOCIYIITHOTO HAJIOTOIUIATEbIIHNKA.
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KA3AKCTAH PECIIYBJUKACBIHIATBI CAJIBIK CASICATBIH
KOHE CAJIbIK 3AHHAMACBIH KETIVIAIPYAIH KEUBIP MOCEJIEJIEPI

Angarna

Maxaana KazakcTaHHBIH CalTbIK CalTy )KYHeCl MEMIICKETTIK OFOIKETKE TYCETIH TYCIMACPIiH HEeTi3Ti K31 O0JIbI
Kana Oeperini aram eringi. CoHFbI OipHeNIe Kb IMIIHJAE YKOHOMUKAHBIH ©CYi, HETi3rl SKCIOPTTHIK Tayapiapra
KOMainpl Oaramap e OIoKETiHe calbIK TYCIMIEpiHiH ©CyiH KaMTaMmachl3 eTTi. AOCOMOTTI nudpiapaa caablKTaH
TYCETiH TyCiMIep >KbUl caibiH | TpiH TeHrere yiFaiinel. Amaiina, JKIO-re KaThICTBI caiblK TYCIMAEPIHIH yieci
afiTapibIKTall TOMEH JEeHrele Kajblll OThIP, OyJI OIO/DKET YIIIH KOCHIMIIA Kipic Ke3JepiH 13/ley/iH JKoHE CabIK
caJIbIHAThIH 0a3aHbl KCHEUTYIIH Kojma Oap pe3epBi Typaibl alTajbl. BIOKETTIH MyHail CEKTOPbIHA TOYCIILIIr
6ap — canbikrapasiH 80%-bI OHIIPYII KOMIAHUSUIApAAH Kelelll. DKOHOMUKAHbIH e3Te Jie MyHall eMec CEKTOpJIaphl
canblkTapabiH 20%-b1H FaHa Oepeni. OchlraH OaiIaHBICTBI SKOHOMHMKAHBI opTaparTaHIbIpy, OHBIH IIIIHAE CAJbIK
casicaThl MEH CalIbIK 3aHHAMACHIH KETiipy KOHIHIETI cascaTThl XKYPridy KaxkeT. byraH calbIk TyciMaepiMer Oipre
CalIbIK casicaTbl KOPCETKIIITEPiHe TYPAKThI HETi3/le MOHUTOPUHT JKYPIi3y KoHE OJapibl TY3ETY, CallbIK 3aHHAMACHIH
JKETUIIPY MKOHE CANBIKTHIK OKIMIIIJICHAIPY Canachl, XalbIKThIH KYKBIKTHIK CayaTThUIBIFBIH apTTHIPY apKbUIbl KOJ
JKETKIZyre 0oJabl.

Tipek ce3mep: calbIK cascaTbl, CaJblK 3aHHAMACHI, Oaraiay, THIMILUTIK, TYCIMAEp, TeJey, OM3HEC, CANBIK Caly.
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SOME ISSUES OF IMPROVING TAX POLICY
AND TAX LEGISLATION IN THE REPUBLIC OF KAZAKHSTAN

Abstract

The article emphasizes that the tax system of Kazakhstan continues to be the main source of revenue to the
state budget. Over the past few years, the growth of the economy and favorable prices for the main export goods
have provided an increase in tax revenues to the country's budget. In absolute terms, tax revenues increased by 1
trillion tenge annually. However, the share of tax revenues relative to GDP continues to remain at a fairly low level,
which indicates that there is a reserve for finding additional sources of income for the budget and expanding the tax
base. There is a dependence of the budget on the oil sector: 80% of taxes come from mining companies. Other non-
oil sectors of the economy pay only 20% of taxes. In this regard, it is necessary, in our opinion, to pursue a policy
of economic diversification, including the improvement of tax policy and tax legislation. This can be achieved by
constantly monitoring the indicators of tax policy, together with tax revenues, and adjusting them, improving tax
legislation and the quality of tax administration, and improving the legal literacy of the population.

Key words: tax policy, tax legislation, assessment, efficiency, revenue, payment, business, taxation.
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TPEBOBAHHUS K O®OPMJIEHUIO CTATEM, IYBJUKYEMBIX
B KYPHAJIE «BECTHUK YHUBEPCUTETA «TYPAH»

Marepuaibl IPUHAUMAIOTCS HA Ka3aXCKOM, PYCCKOM U aHIIMHCKOM SI3bIKax 4epe3 O(UIHaIbHbINA CalT
xypHaia (https://vestnik.turan-edu.kz/), B koropom umeeTcsi HoApoOHasi HHCTPYKLUS IJIsi aBTOPOB O
mpoliecce MoaavYn cTarei, a Takxke 00 oruiare myOIuKaIum.

Texcr crarbu gomkeH ObiTh HaOpaH B WINWORD XP unu *. RTF (Reach text format). [llpudgt Times
New Roman, keriib 14, TEKCT T0JKEH OBITh HA0paH Yepe3 OJMH WHTEPBA U HE MPEBBIIATh 8 CTpaHUIL.

B neBoii BepxHeit vactu nucra nevaraercis MPHTH n YIK.

Hanee B mpaBod BepXHEH 4YacTH JIUCTA IEYaTAIOTCS HAa TPEX s3bIKaX (Ka3aXCKOM, PYCCKOM H
AHIIMICKOM) (haMIITUSL 1 MHULIMAIIBI aBTOPA, MECTO paboThl, yueHasl CTCIICHb U 3BaHKE, HA3BaHUE CTPaHbI
U ropoja, e-mail; ecim aBTOPOB HECKOJIBKO — yKa3aTh OCHOBHOI'O aBTopa CTaThH (3HakoM™). B cepeanne
JHMCTa MPONMCHBIMU OyKBaMH II€UaTaloTCsl HA3BaHHe MaTepuana, jajnee — KiveBble cj1oBa (7—8 cioB, B
TOM 4HcIIe He 0oJiee IBYX CJIOBOCOUCTAHMUIT) HA TPeX s3bIKax. 3aTeM HJIET TEKCT, KOTOPBIH CllelyeT neyararb
0e3 mepeHoCcoB, coOOIas CIEAYIONINe pa3Mepsl mojeit: esoe — 30 MM, npaBoe — 10 MM, BepxHee —
15 mm, HIKHEe — 20 MM. AO3aIHBIN OTCTYN HAYMHAETCS C TPEThero 3Haka. DopMyibl HAOUPATh TOIBKO
B NPUIOKEHUH — penakTop popmytt (Microsoft Equation). TaGauubl, pUCYHKH U CXeMbl [1€YATAIOTCS
0e3 3aJIMBOK.

B Tekcre B KBaApaTHBIX CKOOKAX AalOTCA CCHUIKM HA HCIIOJIB30BAHHYIO JINTEPAaTypy, CIMCOK
JIMTepaTypbl Ie4yaraercss B KoHUE cratbu B KonuuectBe 10—15 HaummenoBanuil. Jluteparypa,
NpPEACTaBICHHAs Ha KUPWIIMLE, TaeTcsi B JBYX BapuaHTax — B OPUTMHAJEC U POMAaHU3UPOBAHHBIM
andasurom (Tpancautepanus — http://www.translit.ru).

[Tocne criricka TUTEpaTyphl JODKHO OBITH KpaTkoe pe3tome (200—250 croB, 14 kerinb) Ha TpeX sA3bIKaX,
B KOTOPOM YKa3bIBAIOTCS IIeNb CTATbU M HCIIONB30BaHHBIC METOJbl HccienaoBanus. Jlanee mevaraercs
Ha3BaHMe CTATHM TAKXKE HA TPEX S3bIKAX.

TekcT JOKJIAA T0/KEH ObITH OpUTrMHAJbHBIM, paH€€¢ HUIJIC HE Ol'lyﬁJ'lI/lKOBaHHLIM.
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B 1ensx BBISBICHHS U TPEJIOTBPAICHHUS HAYYHOTO Ijaruara B COOTBETCTBUH ¢ «llomoxeHuem oo
OpTraHM3alUU JICATEIBHOCTH IO BBISIBICHUIO W TPEAOTBPAIICHUIO HAYYHOTO IUIATMaTa B YHHBEPCHUTETE
«Typan» penakuueidl KypHalila MPOBOAUTCS MPOBEpPKA HA AHTHUILIATHAT CTAared, MPEJCTAaBICHHBIX IS
myOJIMKaIuu.

CchuIka NpH nepenevyaTke HA Hallle U31aHUe 00513aTe/IbHA.
Hamr angpec: 050013, r. Anmarsl, yia. CatnaeBa, 16A, ynusepcurtet «Typan».

Tenedon ais cupasok: 8(727) 260-40-18, 260-70-00.
Caiit: https://vestnik.turan-edu.kz/

PenaknuonHas KoJjaerus

214



Hayunsiii xxypHan «Bectauk yuusepcurera « Typan» Ne 1(89) 2021 .

YBAXKAEMBIE NIOAIIUCYUKHU!

Harr nanexc: 75665

CronMOCTh ITOAIIMCKY Ha 3 Mecsara — 460 Tenre

Yupeautennb: yausepcutet « Typan»
. Anmarsl, yin. CatnaeBa, 16A.
Ten.: 260-40-18, 260-70-00
E-mail: maya60@list.ru;
m.zhuikova@turan-edu.kz;

vestnik@turan-edu.kz
Caiit: https://vestnik.turan-edu.kz/

215



«Typan» yHHBepcUTETIHIH Xa0aplIbIChl» FRUTBIMU >KypHaib! 2021 x. Ne 1(89)

«T¥PAH» YHUBEPCUTETIHIH XABAPHIBICBHI
FliabiMu xxypHaa
Ne 1 (89) 2021 x.

BECTHUK YHUBEPCUTETA «TYPAH»
HayuHblii skypHAaJI
Nel1(89)2021r.

Komnrerorepnas Bepctka: XKylikoBa M.A.

ITonnucano B neyats 16.03.2021 1.
bymara odcernas Ne 1,62 x 84/16. ITnotnocts 80 /M2
VYen.new.t. 27,0 Yuuza.a. 28,1. Tupax 500 sk3.
3aka3z Ne 1614

Anipec penakiuu:

r. Anmarsl, yn. CarnaeBa, 16A, ynusepcuret «Typan».
OpurnHanz-MakeT HOATOTOBJIEH PeAaKIIMOHHO-N3AATEIbCKUM
otaenoM yHuBepcuteTa « Typany.

. Anmarsl, yi. Catniaea, 16A.

Ten.: 260-40-18, 260-70-00.

OTrevaTaHo B U3/aTENIbCTBE « DBEPOY.
r. AnmMartsr, yia. Tone Ou, 292, Ten.: 364-84-03, 364-84-06.

216





